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1. [bookmark: _Toc212710416][bookmark: _Toc219296073]Executive summary 
This report presents findings from the Commonwealth Home Support Program 2024 Wellness and Reablement Report, an annual survey of 1,181 Commonwealth Home Support Program (CHSP) providers on their progress in embedding wellness and reablement approaches into service delivery for the 2023-24 financial year. These approaches aim to support client independence, autonomy, and quality of life through short-term, goal-oriented interventions and ongoing wellness strategies. The report identifies successes, challenges, and areas for improvement to inform policy and support for providers.
Results indicate that CHSP providers continue to embed wellness and reablement approaches in client care, with marked growth in clients participating alongside staff and a majority of providers reporting care plans for clients. However, some CHSP providers find it challenging to implement and sustain these practices.
· Increased client participation: The proportion of providers reporting ‘more than 75%’ client participation rose to 41%, reflecting a 10 percentage point increase year-on-year, while those indicating ‘none’ declined to 16% (down 7 percentage points).
· Reablement delivery: 75% of providers reported delivering periods of reablement in 2023–24.
· Primary reasons for not delivering reablement included clients’ health conditions limiting participation, clients opting for services from alternative providers, and resistance from clients or carers to engage in reablement support.
· The report notes that relatively few providers delivered reablement without a recommendation from a Regional Assessment Service (RAS) or Aged Care Assessment Team (ACAT) assessor.
· Referral acceptance: 47% of providers ‘always/mostly’ accept short-term reablement referrals from My Aged Care; 13% indicated they ‘never’ do so.
· Short-term service delivery with a reablement focus: Overall service delivery rates for reablement for most service types was below 10%, with reablement most frequently delivered through Home Modifications (43%), Goods, Equipment and Assistive Technology (29%), and Specialised Support Services (22%).
· Goal attainment: 54% reported clients ‘always/mostly’ achieved reablement goals (fully or partially); 20% reported ‘rarely/never’.
· Top reasons goals were not met: client condition (63%), services obtained elsewhere (54%), and client/carer resistance (43%).
· Frequently observed improvements following reablement periods included enhanced emotional wellbeing (19%), increased confidence (16%), greater social engagement (16%), and adaptation to functional limitations (13%).
· [bookmark: _Hlk208828928]Analysis of the CHSP 2024 Wellness and Reablement Report’s (the 2024 survey) quantitative data and written responses suggests that CHSP providers are increasingly incorporating wellness and reablement into client care, though some continue to find it challenging to implement and maintain.   
These results emphasise the need for targeted provider and staff education on goal setting, clearer referral information from aged care needs assessors, and focused workforce development to address capacity gaps. Implementing these actions will support improved service delivery, helping both providers and the Department of Health, Disability and Ageing (the department) in achieving improved client outcomes and fostering greater independence.
Interpretation notes: The 2024 survey introduced:
· a five-point scale (adding ‘Sometimes’)
· ‘skip logic’ to the way questions flow for non-reablement and non-funded items
· provider guidance. 
· Year-on-year changes are presented as percentage point shifts and should be interpreted directionally, helping to make trends and progress clearer over time. 
The introduction of the five-point scale and enhanced provider guidance in the 2024 survey improves the level of detail in responses. However, the new scale also makes comparisons with previous years more difficult. As a result, observed trends should be interpreted with caution, recognising that shifts may reflect both genuine changes in practice and adjustments to measurement tools.
2. [bookmark: _Toc212710417][bookmark: _Toc219296074]About this report
[bookmark: _Hlk160805753]In 2024, the department conducted its seventh annual Wellness and Reablement Report covering the 2023-24 financial year (1 July 2023–30 June 2024) through an online survey. The 2024 survey received 1,181 responses from CHSP providers nationwide. This report analyses quantitative data and written responses from the survey to measure progress towards embedding wellness and reablement approaches, gain a more in-depth understanding of how wellness and reablement is delivered in practice, and inform continuous improvement.
3. [bookmark: _Toc212710418][bookmark: _Toc219296075]Key findings
Analysis of 2024 survey data and written responses suggests that CHSP providers continue to integrate wellness and reablement approaches into client care, though some continue to find it challenging to implement and sustain these practices.   
Data from the 2024 survey indicates that provider reporting levels are consistent with those observed in 2023 regarding the frequency and proportion of key service activities:
· Development of Care Plans: 78% of providers consistently develop care plans for each client, covering individual circumstances, goals, regular review, and shared decision-making. This trend aligns with previous years’ data.
· Acceptance of Referrals: The proportion of providers ‘always/mostly’ accepting short-term reablement referrals from My Aged Care remains steady at 47% in 2024, with distribution across other response categories mirroring 2023.
· Short-Term Service Delivery: Providers continue to deliver services on a short-term, reablement-focused basis at similar rates as prior years.
· Service Type Patterns: The service types most and least likely to have care plans developed, accept referrals, or deliver reablement-focused services have remained largely unchanged. For example, Domestic Assistance, Personal Care, and Social Support – Individual, consistently rank among the highest.
Further, the 2024 report highlights comparable trends to 2023 in several areas:
· Client Outcomes and Goal Attainment: Over half of clients ‘always/mostly’ achieve their reablement goals, with primary reasons for unmet goals remaining stable compared to previous years including client condition, obtaining services elsewhere, or client/carer resistance.
· Provider Responses to Unmet Needs: The predominant organisational responses when reablement services cannot meet client needs are consistent with 2023 practices such as recommending contact with My Aged Care, arranging new assessments, or referrals to other health professionals.
· Challenges and Barriers: The principal challenges are in line with those reported in the previous year including capacity constraints, workforce shortages, funding pressures, client complexity, and cultural/language barriers.
Notably, there was a 10-percentage point increase from the previous year in the number of clients participating in activities alongside staff, reaching 41% in 2024, while the proportion of respondents who reported their clients ‘never’ participate in their care dropped by 7 percentage points to 16%. This reflects a growing emphasis on client involvement and shared decision-making. The survey included the addition of several new questions that highlighted the following:
· While a significant proportion of organisations (46%) deliver reablement services to clients at least ‘sometimes’ without a specific recommendation from a RAS or ACAT assessor, the largest single group (30%) reported ‘never’ doing so. This indicates that most providers still rely on formal recommendations for reablement delivery.
· Despite an average of over half of clients either fully or partially achieving their reablement goals with providers (54% ‘always’ or ‘mostly’) (79% ‘always’, ‘mostly’ or ‘sometimes’), this did not occur consistently across the sector. The primary reasons for this were client condition (including cognitive impairment, changed emotional state, frailty, declined physical condition, and living circumstances), client services being obtained through other means, or client/carer resistance.
· During the 2023–24 reporting period, while many organisations provided periods of reablement to their CHSP clients, others did not. Reported reasons for not delivering these services included insufficient or incomplete referral information, misalignment between service types and client needs, client or carer resistance or decline, clients accessing alternative services, unsuitable living circumstances, limited organisational resources, operational and geographical constraints, and varying perceptions and practices.
3.1 [bookmark: _Toc212710419][bookmark: _Toc219296076]Key benefits of embedding wellness and reablement approaches
The most common benefits of providers embedding wellness and reablement approaches for CHSP clients include improved emotional wellbeing (19%), increased confidence (16%), greater social engagement and connections (16%), and adaptation to functional decline/limitations (13%). Fewer providers reported benefits related to adaptation to cognitive decline or improvement in cognitive abilities (6%).
3.2 [bookmark: _Toc212710420][bookmark: _Toc219296077]Notable successes
CHSP providers observed marked improvements in overall wellbeing when clients actively participated in their care—through collaborative goal setting, engaging in meaningful activities, or practising new skills. Clients reported greater autonomy and confidence, often expressing renewed hope and motivation to maintain independence.
These successes were most evident in cases where providers worked closely with clients to tailor interventions that respected individual preferences and cultural backgrounds. Providers cited numerous examples where clients, initially hesitant or resistant, gradually embraced new routines and social opportunities, ultimately reconnecting with their communities and experiencing enhanced emotional and social wellness. Improvements in mobility, communication skills, and daily living activities were also frequently highlighted by staff, who noted the positive impact of even small gains in client function.
While the journey toward reablement is often complex—shaped by each client's health status, support network, and environment—these positive outcomes illustrate the value of holistic, person-centred approaches. By embedding wellness and reablement at the core of service delivery, organisations not only supported clients to adapt to change, but also fostered environments where incremental progress was celebrated and setbacks were met with empathy and creativity. This approach was reflected in the report’s findings, which highlighted that providers observed marked improvements in clients’ overall wellbeing, confidence, and social engagement when these strategies were actively implemented, especially through collaborative goal setting and tailoring interventions to individual preferences and cultural backgrounds.
3.3 [bookmark: _Toc212710421][bookmark: _Toc219296078]Barriers to accepting referrals and delivering wellness and reablement
Analysis of the survey indicated that the most significant barriers to accepting referrals for short-term reablement included:
· Not receiving referrals, or referrals lacking sufficient information.
· Funding that does not cover the administrative and workforce costs of reablement.
· Staffing shortages, particularly of experienced personnel.
· Providers already at or over capacity.
Additional challenges to delivering wellness and reablement approaches included:
· Limited capacity and long waitlists.
· Client related factors: expectations for ongoing services, reluctance to participate, complex needs, dependency, social isolation, financial hardship, and cognitive decline.
· Cultural and language barriers, including challenges in locating suitable interpreters and staff for working with diverse clients, as well as varying cultural perspectives on care. Providers also noted limited culturally appropriate supports for First Nations clients.
· Funding constraints, including costs for administration, contractors, and qualified staff.
· Workforce and transport barriers in regional, rural, and remote areas.
· Shortages of both staff and volunteers.
This suggests that although wellness and reablement focused service delivery is fundamental to the CHSP, practical limitations such as funding, workforce availability, and organisational capacity can significantly impact the ability of providers to meet these expectations.
Results for each question in the 2024 survey are in Appendix A. Detailed analysis can be found in the Service provision of wellness and reablement and Client wellness and reablement sections of this report.
4. [bookmark: _Toc212710422][bookmark: _Toc219296079]Key changes and methodology in the 2024 Wellness and Reablement Report
4.1 [bookmark: _Toc212710423][bookmark: _Toc219296080]What changed in 2024?
The 2024 survey was revised in response to feedback received the previous year, aiming to improve data quality, relevance, and usability for providers.
· Several questions were removed due to availability of data elsewhere or sufficient trend data from previous years or content was consolidated into new questions.
· Some questions were reworded for clarity, which may have affected how providers interpreted and answered them, potentially impacting comparability with prior years’ data. 
· Seven new questions and a five-point frequency scale (including ‘sometimes’) were added to better assess wellness and reablement delivery and client outcomes. Responses used ‘always’, ‘mostly’, ‘sometimes’, ‘rarely’, ‘never’—expanding from 4 options previously.
· The survey included 22 questions, with options for providers to skip reablement specific and allied health questions if not applicable.
· Provider guidance was introduced for the first time, offering detailed instructions to assist respondents.
· These changes may have affected response distributions compared to 2023.
4.2 [bookmark: _Toc212710424][bookmark: _Toc219296081]Methodology and comparability 
In 2024, all CHSP-funded providers (except those funded only for Sector Support and Development) were required to self-report on wellness and reablement practices for the 2023-24 financial year. CHSP providers submitted surveys online through Citizen Space between 1 July and 31 July 2024, with late submissions accepted until 21 August 2024.
CHSP providers answered 22 qualitative and quantitative questions across key themes: 
· organisation details
· dementia and cognitive impairment
· client care plans
· participation in tasks
· short-term reablement delivery,
· referral acceptance
· barriers and reasons for declining referrals
· proportions of short-term services
· frequency of reablement without assessor recommendation
· allied health outcomes
· achievement of goals
· client improvements
· unmet needs and challenges
· additional feedback.
It should be noted that:
· Data is self-reported for the 2023-24 financial year.
· Responses marked as ‘not funded to deliver this service’, ‘not provided’ or ‘referral for reablement not received’ were excluded when applicable. 
· Figures were rounded to the nearest whole number.
· The addition of ‘sometimes’ expands mid-scale response options, potentially shifting response distributions. 
· The introduction of skip logic to lessen respondent burden, alters some denominators. 
· Provider guidance likely improved response accuracy but may have influenced response patterns.
· Year-on-year comparisons should be seen as indicative only, using ‘percentage points’ instead of relative percentages, and newly scaled questions were grouped into top and bottom categories, representing the most and least positive answers as the initial basis for comparison. This approach helps simplify comparisons and makes trends easier to interpret, especially given changes to the survey format and response options in 2024.
· Qualitative feedback was analysed to explain responses and trends.
5. [bookmark: _Toc212710425][bookmark: _Toc219296082]Wellness and reablement findings
This chapter summarises the key findings of the 2024 survey, with a focus on the services and service sub-types delivered by CHSP providers.
5.1 [bookmark: _Toc212710426][bookmark: _Toc219296083]Client care (service) plans 
Most providers (78%) reported ‘always’ developing a care plan for each client, and care plans commonly included the client’s circumstances (93%), regular review (92%), goals (92%), shared with client (91%), specific actions (90%), and dates/frequency (88%). Care plans are most common for Domestic Assistance, Personal Care, and Social Support—Individual services, and less frequent for Assistance with Care and Housing and Home Modifications.
Client care (service) planning is integral to the provision of person-centred and outcomes-focused services. It involves working with clients to develop and document the approach that will be taken to support them in achieving their goals. This includes the wellness and reablement strategies that providers will use to support the client, achieve outcomes to improve their overall wellbeing and maintain or regain their independence. Care plans identify what is important to the client, what gives their life meaning and can help motivate them to participate in their care and achieve their goals. 
Key principles that underpin effective care planning include focusing on the support the organisation can provide; focusing on client goals; being mindful of client strengths; involving the client and their family/carer; using wellness and reablement strategies to ‘do with’ and ‘alongside’, rather than ‘do for’; encouraging client participation; and incorporating regular reviews. 
CHSP providers were asked to report on how often their organisation develops a care plan for each client it supports on a five-point frequency scale, from ‘never’ to ‘always’. Figure 1 provides an overall breakdown of responses to this question.


Figure 1: Overall frequency of providers developing care plans in 2023-2024

Organisations continue to demonstrate strong commitment to developing care (service) plans for every client. The results demonstrate that the majority of providers (78%) always develop care plans, with a small portion (8%) ‘never’ doing so. The data indicates that a large proportion of providers have embedded the development of care plans into their service delivery, consistent with previous years. 
In 2024 there was an increase of 1 percentage point for providers ‘always’ developing care plans since 2023. Moreover, the proportion reporting ‘always’ has risen steadily from 76% in 2021 to 78% in 2024, reinforcing this as standard practice. Between 2023 and 2024, responses of ‘mostly’ fell by 2 percentage points (10% to 8%). In 2024, the introduction of the ‘Sometimes’ category accounted for 3%, providing a more nuanced view of occasional compliance and likely redistributing responses from ‘mostly’ and ‘rarely’. Encouragingly, ‘rarely’ decreased 2 percentage points compared to 2023 (from 4% to 2%). There was no change between 2024 and 2023 in those reporting that they ‘never’ develop care plans. 
In 2024, care plans were most frequently developed for the following services: 
· Domestic assistance (89%)
· Personal Care (88%)
· Social support – Individual (86%). 
This was similar to 2023, with Domestic Assistance, Personal Care, Flexible Respite, Social Support – Group, and Social Support – Individual being amongst the highest service types to respond ‘always’ that year. Additionally, Centre-based Respite showed an increased development of care plans from 83% in 2023 to 85% in 2024. 


Care plans were least frequently developed for: 
· Assistance with Care and Housing (27%)
· Goods, Equipment and Assistive Technology (26%) 
· Home Modifications (24%). 
This is similar to 2023 with Assistance with Care and Housing, and Goods, Equipment and Assistive Technology, being amongst the most common service to respond ‘never’ that year. Home modifications has seen an increase in 2 percentage points in reporting ‘never’. 
The chart at Figure 2 provides a breakdown of responses by service type for this question.
Figure 2: Frequency of providers who developed a care plan for each client they supported by service type in 2023-2024
Providers were also asked whether specific content elements are included in CHSP clients’ care plans (Yes/No). Providers who responded that they ‘never’ completed care plans were advised to select the ‘no’ response. Responses are reflected in Table 1.


Table 1: Do your CHSP clients care plans identify the following?
	Do your CHSP clients care plans identify the following? 
	Yes
	No

	The client’s circumstances/situation?
	93%
	7%

	Is the care plan regularly reviewed?
	92%
	8%

	The client’s goals?
	92%
	8%

	Is the care plan shared with the client?
	91%
	9%

	Specific actions/strategies to be undertaken, and by who (provider/staff, client, family member etc)?
	90%
	10%

	Dates and frequency of activities?
	88%
	12%



The results indicate that most providers are including core elements in CHSP clients’ care plans, such as client circumstances, goals, actions, and regular reviews, with dates and frequency of activities the least likely to be included (88%).
Note that 8% of providers, who reported ‘never’ developing care plans, were instructed to answer ‘No’ for all content items and could not be excluded due to tool limitations. This means the percentages in Table 1 combine responses from both providers who do and those who do not prepare care plans, so actual inclusion rates among active care planners are likely higher than shown. 
In summary, the data demonstrates strong adherence to best practice among those engaging in care planning, noting the inclusion of responses from providers who do not develop care plans introduces complexity in interpreting the results.
5.2 [bookmark: _Toc212710427][bookmark: _Toc219296084]Delivery of short-term reablement
During the reporting period, most providers (75%) delivered reablement either via referral from RAS or ACAT assessors or as a part of ongoing service provision, underlining a strong commitment to promoting client independence. However, a significant proportion (25%) did not provide reablement services, most often due to lack of referrals, specific funding constraints, or misalignment between their core services and reablement objectives. 
During the reporting period, the majority of CHSP providers (75%) reported delivering periods of short-term reablement to clients. This was achieved either through referrals received from RAS or ACAT assessors or as part of ongoing service provision, highlighting the sector’s strong commitment to reablement as a core element of aged care support.
Conversely, 25% of providers indicated that they did not deliver reablement services during this time. Organisations most commonly did not provide reablement services because they did not receive any referrals; did not allocate specific funding for reablement; or their core services did not align with a reablement approach. 
Other frequent barriers cited included staffing and resource limitations, client needs misalignment (with many requiring ongoing or high-level care), issues with referral systems, and mismatches between service delivery models and the short-term, goal oriented nature of reablement. Geographical constraints also played a role, particularly in remote areas. 
Importantly, a number of organisations indicated that while they did not formally record or label their activities as reablement, they were nonetheless embedding a ‘wellness and reablement style’ in their services. This involved encouraging clients to assist where possible and promoting independence through a ‘doing with’ approach, even if these practices were not officially recognised as reablement. 
Additional nuanced factors included client expectations or misunderstandings about service inclusions, operational changes during the delivery period, services not being aware they could identify clients for reablement and provide this service as part of their ongoing delivery, and referral suitability. Some organisations reported unique cases where clients participated in services for social connection or short-term recovery—such as attending group activities or recovering from illness—but these instances were not formally recognised or recorded as reablement. These aspects show that, beyond structural barriers, perceptions, practices, and exceptional circumstances also shape service provision and outcomes for clients. 
The main barriers to delivering short-term reablement services, as reported by CHSP providers, are illustrated in Figure 3 below. 
Figure 3: Reasons for non-delivery of short-term reablement in 2023-2024

These findings highlight that while the sector is broadly committed to reablement, a combination of structural barriers, referral pathway issues, and client/service alignment challenges continue to limit the consistent delivery of short-term reablement across all providers.
The following sections provide a detailed analysis of referral acceptance and delivery among those providers who did offer reablement services, exploring both the frequency and consistency of short-term reablement delivery and the factors influencing these patterns. 
5.3 [bookmark: _Toc212710428][bookmark: _Toc219296085]Referrals to deliver short-term reablement
Most CHSP providers (75%) reported delivering periods of reablement during the reporting period, either through referrals from RAS or ACAT assessors or as part of ongoing service delivery. Of those, nearly half of providers (47%) reported they ‘always’ or ‘mostly’ accept short-term reablement referrals from My Aged Care; and 13% reported ‘never’, indicating inconsistent acceptance across the sector. Free-text responses and structured options indicated limited capacity to take on new clients; staffing shortages and lack of relevant skills; insufficient funding and lack of referrals or referral information as key barriers. 
Fewer than one-third of providers reported that they ‘always’ or ‘mostly’ deliver reablement services without a specific recommendation from a RAS or ACAT assessor. This indicates that it is relatively uncommon for providers to independently offer reablement services with most providers only doing so when prompted by an external referral or assessment. This approach varies by service type.

Clients connect with suitable aged care providers to receive CHSP services via a referral process. To understand the provision of reablement services, providers were asked if they delivered periods of reablement to their clients during the reporting period. This question referred to both referrals received from RAS or ACAT assessors, as well as reablement periods offered to an organisation’s clients as part of ongoing service delivery. The results showed that the majority (75%) of CHSP providers provided periods of reablement. 
Organisations that did not provide reablement services during the reporting period (25%) identified factors such as lack of referrals, limited funding, staffing shortages, and constraints in service scope. 
CHSP providers delivering reablement were asked to report how often their organisations accepted referrals for short-term reablement services, using a five-point frequency scale from ‘always’ to ‘never’. Figure 4 presents an overall summary of the responses to this question.
Figure 4: Overall frequency of providers accepting referrals in 2023-2024

The results indicate that nearly half of CHSP providers either ‘always’ or ‘mostly’ (47%) accept referrals for short-term reablement. There is an even distribution across the other response categories which is consistent with 2023, with the lowest portion of responses (13%) indicating that providers ‘never’ do so. This indicates that the acceptance of short-term reablement referrals is not occurring consistently across the sector. 
Acceptance of short‑term reablement referrals declined in 2024. While changes to the question and scale (including changes to wording, the addition of ‘sometimes’ and screening for reablement delivery) broadened response options and improved construct alignment, high‑frequency acceptance (‘always’ and ‘mostly’) fell 24 percentage points from 75% in 2023 to 51% in 2024. This points to both a measurement shift and a substantive softening in referral acceptance, with more providers reporting ‘rarely’ and ‘sometimes’. 
Referrals for short-term reablement services were accepted most frequently for the following service types: 
· Meals (41%) 
· Home Modifications (40%)
· Allied Health and Therapy Services (39%).
These findings were similar to the previous year’s results, with the exception of Home Modifications and Specialised Support Services, whose ranking increased for referral acceptance in comparison to other service types. 


Referrals for short-term services that were accepted least frequently for the following service types: 
· Cottage Respite (34%)
· Assistance with Care and Housing (33%)
· Centre-Based Respite (25%).
These findings also had similarities to the previous year’s results, with Assistance with Care and Housing and Cottage Respite accepting referrals least frequently. For 2024 the frequency of Centre-Based Respite, Other Food Services and Specialised Support Services increased, with Goods, Equipment and Assistive Technology’s frequency of ‘never’ accepting referrals decreasing in comparison.
Figure 5 providers a breakdown of responses to this question by each service type. 
Figure 5: Breakdown of responses by service type for frequency of short-term reablement CHSP service acceptance in 2023-2024

Providers who ‘never’ or ‘rarely’ accepted referrals for short-term reablement from My Aged Care were asked to further expand on the reasons for this. CHSP providers were provided with 5 responses including:
· ‘Not having the capacity to take on additional clients’ 
· ‘Not having enough staff’
· ‘Insufficient funding to deliver reablement’
· ‘Not having staff with the skillset required’ 
· ‘Time taken to travel between clients’. 
Providers were also given the opportunity to respond ‘other’ and provided written feedback. Figure 6 provides a breakdown of the responses to this question. 
Figure 6: Reasons for never or rarely accepting referrals for short-term reablement in 2023-3024

The results above indicate that the most significant barriers CHSP providers face in accepting referrals include ‘not having the capacity to take on additional clients’, ‘not having enough staff’ and ‘insufficient funding to deliver reablement services’. These themes were further reiterated by CHSP providers in the ‘Other’ category, as discussed below.  
Almost half (49%) of providers selected ‘Other’ as a reason for either ‘never’ or ‘rarely’ accepting referrals for short-term reablement from My Aged Care. Written responses to this question outlined additional barriers to the acceptance of short-term reablement referrals from My Aged Care. They include: 
· Referrals: several providers highlighted that they had not received referrals for short-term reablement or there had been a lack of referrals received from My Aged Care. Additionally, referrals had a lack of, or insufficient information provided which did not make it obvious that reablement was indicated. 
· Funding: issues regarding funding were also highlighted by providers. Namely, this related to the additional time, administrative requirements and therefore financial resources required to assess, monitor and evaluate reablement approaches with clients. 
· Staffing shortages: workforce shortages were identified as a barrier to the acceptance of reablement referrals, especially those with relevant experience in reablement approaches. Additionally, this often intersected with issues with funding, in which providers did not have the financial means to hire enough staff to service the referral demand.  
· Capacity: issues regarding capacity were common responses amongst CHSP providers. It was highlighted that some providers are either at capacity or have well exceeded their capacity to accept new referrals.  
5.4 [bookmark: _Toc219296086][bookmark: _Toc212710429]Short-term reablement services 
While 75% of providers delivered at least some short-term reablement-focused services in 2024, there was a variable level of services being delivered in 2024. For 2024, the largest proportion of services (39%) fell into the ‘1% - 10%’ category, while 26% reported no reablement-focused short-term service delivery. 
Other categories comprised smaller shares, with 9% delivering more than 75% of services under this focus. The combined proportion for categories exceeding 10% was 35%. While numerous providers have successfully integrated the delivery of short-term reablement into their services, overall service delivery rates for reablement remained relatively low, with most service types being below 10%.
Most frequently, reablement was delivered through Home Modifications (43%), Goods, Equipment and Assistive Technology (29%), and Specialised Support Services (22%).
Cottage Respite (44%), Centre-based Respite (39%), and Social Support—Group (38%) were the least likely to be delivered with a reablement focus, though all saw decreases in 'none' responses since 2023.
Providers shared that Cottage Respite, Centre-based Respite, and Social Support—Group are often offered long-term, supporting ongoing social connection and relieving carer stress.
Many organisations do not provide reablement services due to a variety of structural, operational, and client-related factors. These reasons highlight systemic issues in referral pathways, funding, staffing, and service alignment that affect the delivery of reablement support.

CHSP providers were asked to indicate the proportion of short-term reablement focused services delivered for each service type their organisation was funded to deliver. A six-point frequency scale from ‘none’ to ‘more than 75%’ was utilised. Figure 7 provides an overall breakdown of responses to this question. 


Figure 7: Proportion of services delivered on a short-term basis with a reablement focus in 2023-2024 

These results slightly varied from the data reported in 2023, with the results for ‘none’ decreasing by 12 percentage points, ‘1%-10%’ increasing by 3 percentage points, ‘10-25%’ increasing by 1 percentage point, ‘26%-50%’ increasing by 2 percentage points and ‘51%-75%’ increasing by 1 percentage point. Results under the ‘more than 75%’ (9%) remained consistent with 2023.
It should be noted that in 2024, only organisations that delivered short-term reablement services were asked to respond to this question regarding the proportion of short-term reablement services provided. This change in methodology means direct comparisons with previous years’ findings should be treated with caution, as earlier data may have included responses from a broader range of providers, including those not delivering reablement. 
Short-term reablement services with a reablement focus were delivered most frequently for: 
· Home Modifications (43%)
· Goods, Equipment and Assistive Technology (29%)
· Specialised Support Services (22%).
These findings were similar to both 2023 and 2022, with the difference of Allied Health and Therapy Services also being included in the service types most frequently delivering short-term reablement services in previous years. Despite this service type not being included this year, it remained statistically the same (20%) as 2023. 
Short-term reablement services were delivered least frequently for:
· Cottage Respite (44%)
· Centre-based Respite (39%) 
· Social Support – Group (38%).
These results align with the 2023 report. Furthermore, each of the service types listed experienced a reduction in percentage points: Cottage Respite decreased by 13%, Centre-based Respite by 10%, and Social Support—Group by 7%.
Written responses from providers indicated that often the services such as Cottage Respite, Centre-based Respite and Social Support—Group were provided long-term to clients due to issues of ongoing social isolation and carer stress. Clients frequently expected these services to be ongoing and depended on them for social connection. 
The 2024 figures by service type are shown in Figure 8. 
Figure 8: Breakdown of responses by service type for frequency of short-term services delivered with a reablement focus in 2023-2024

Providers were also asked to report on how often reablement services were delivered to their clients without a specific recommendation from a RAS or ACAT assessor. Figure 9 provers an overall breakdown of responses to this question.
Figure 9: Frequency of reablement services delivered to clients without a specific recommendation from a My Aged Care Assessor[footnoteRef:2] in 2023-3024 [2:  RAS or ACAT assessor] 


The results indicated that there are a limited number of providers who frequently deliver reablement services without a specific recommendation by a RAS or ACAT assessor. Almost a third of providers indicated that they ‘never’ provide referrals without a recommendation. Furthermore, less than one third of providers responded that they ‘always’ (10%) and ‘mostly’ (12%) provide reablement services without a specific recommendation. These results indicate that whilst some providers are providing reablement services without a specific recommendation, this is not occurring consistently throughout the sector. 
Figure 10 presents a detailed breakdown of how frequently reablement services were delivered to clients without a specific recommendation from a RAS or ACAT assessor, organised by service type. This data provides further insights into the variability of practice across the sector.
Reablement services were most often provided without assessor recommendation for:
· Goods, Equipment and Assistive Technology (15%)
· Home Modifications (13%)
· Meals (13%)
· Allied Health and Therapy Services (13%)
· Assistance with Care and Housing (13%).
Services least likely to provide reablement without assessor recommendation included:
· Cottage Respite (51%)
· Assistance with Care and Housing (46%)
· Home Modifications (43%)
· Home Maintenance (43%).
Interestingly, some service types appeared in both lists, indicating they were among those both most and least likely to refer for reablement without an assessor's recommendation. This is due to differences in responses across the sector. This overlap may also suggest that the provision of reablement within these services is highly variable and influenced by factors such as individual client needs, the discretion of CHSP providers, and the specific nature of the interventions required. In some cases, providers may proactively offer reablement when they identify potential benefits, while in other instances services are delivered primarily to address immediate or ongoing requirements, reducing the emphasis on short-term reablement unless specifically recommended by an assessor.
Figure 10: Frequency by service type of reablement services delivered to clients without a recommendation from a RAS or ACAT assessor in 2023-2024

5.5 [bookmark: _Toc212710430][bookmark: _Toc219296087]Allied Health and Therapy services delivered on a short-term basis
Short-term reablement activity varied across sub-types, with higher shares in Occupational Therapy and Physiotherapy, and lower in Diversional Therapy, Restorative Care Services and Psychology.
Organisations that were funded to provide Allied Health and Therapy services were asked to report on what proportion of services they delivered on a short-term basis with a reablement focus for each relevant sub-type. This was asked on a six-point frequency scale, from ‘none’ to ‘more than 75%’. A complete summary of responses is at Table 2. 


Table 2: Proportion of services delivered on a short-term basis with a reablement focus in 2023-3024
	Allied Health and Therapy Service Sub-Type
	None
	1%-10%
	11-25%
	26-50%
	51-75%
	More than 75%

	Aboriginal and Torres Strait Islander Health Worker
	57%
	33%
	6%
	1%
	1%
	2%

	Accredited Practising Dietitian or Nutritionist
	25%
	26%
	12%
	10%
	7%
	18%

	Diversional Therapy
	71%
	15%
	5%
	2%
	2%
	6%

	Exercise Physiology
	16%
	27%
	19%
	14%
	12%
	12%

	Hydrotherapy
	31%
	32%
	12%
	6%
	9%
	10%

	Occupational Therapy
	5%
	14%
	11%
	15%
	20%
	34%

	Other Allied Health and Therapy Services
	25%
	29%
	10%
	12%
	12%
	12%

	Physiotherapy
	5%
	15%
	16%
	19%
	24%
	22%

	Podiatry
	17%
	43%
	17%
	8%
	5%
	9%

	Psychology
	66%
	11%
	4%
	9%
	5%
	5%

	Restorative Care Services
	66%
	14%
	3%
	1%
	8%
	7%

	Social Work
	30%
	23%
	7%
	11%
	18%
	11%

	Speech Pathology
	34%
	25%
	10%
	8%
	9%
	15%


Results indicate a low amount of short-term reablement activities overall in the Allied Health and Therapy Services domain. The most common answer to this question was ‘none’ (average 38% across service sub-types, ranging from 5% to 71%). This varied from 2023 with a significant decrease in average (29%), though this is likely due to changes in the questions. The 2024 survey allowed providers to select the ‘not provided’ option if they did not deliver a specific service sub-type at all. In comparison, the 2023 survey only allowed respondents to select ‘none’ if they did not (a) provide a service sub-type at all, or (b) if they did not deliver a service they were funded for.[footnoteRef:3]  [3:  Reasons for not delivering against a funded service type is generally due to issues like low demand in the region, or the provider receiving no referrals for that sub-type in the reporting period.] 

Services subtypes with the highest proportion of short-term reablement delivery included: 
· Occupational Therapy (34%)
· Physiotherapy (22%) 
· Accredited or Practising Dietitian or Nutritionist (18%). 
Services subtypes with the lowest proportion of short-term reablement delivery included: 
· Diversional Therapy (71%) 
· Restorative Care Services (66%)
· Psychology (66%).
6. [bookmark: _Toc212710431][bookmark: _Toc219296088]Client wellness and reablement
This chapter summarises the key findings from the 2024 survey, with a focus on the impacts of wellness and reablement for CHSP clients. 
6.1 [bookmark: _Toc212710432][bookmark: _Toc219296089]Client reablement goals 
Across providers, 54% reported that clients ‘always/mostly’ met reablement goals (full or partial). Top reasons for unmet goals were client condition (63%), services obtained elsewhere (54%), and client/carer resistance (43%). Commonly reported improvements included emotional wellbeing (19%), confidence (16%), social engagement (16%), and adaptation to functional limitations (13%).
Client reablement goals are outlined in their care plan, developed with the client. In 2024, CHSP providers were asked to indicate the frequency that clients met their reablement goals (either fully or partially). Figure 11 provides a breakdown of responses to this question. 
Figure 11: Proportion of clients meeting reablement goals either fully or partially in 2023-2024

The results demonstrate that over half (54%) of clients either ‘always’ (14%) or ‘mostly’ (40%) met their reablement goals (fully or partially). A low number (20%) of respondents indicated responded either ‘rarely’ (9%) or ‘never’ (11%) to the question. 
These results indicate that despite over half of clients meeting their reablement goals, this is not occurring consistently across the sector. This inconsistency highlights an opportunity to strengthen education and training for both providers and clients around effective goal setting and reablement planning. Improved understanding and implementation of goal setting practices may help to ensure more clients are supported to achieve their desired outcomes, enhancing the overall effectiveness of reablement services.
Service types that had the highest proportion of clients either ‘always’ or ‘mostly’ meeting their reablement goals included:
· Allied Health & Therapy Services (82%)
· Home Modifications (73%)
· Nursing (70%)
· Goods, Equipment & Assistive Technology (66%)
· Specialised Support Services (65%). 
For most service types, there was a comparatively small proportion of clients either ‘rarely’ or ‘never’ meeting their reablement goals, with a higher share in: 
· Home Maintenance (41%)
· Cottage Respite (33%)
· Other Food Services (29%)
· Centre‑based Respite (25%)
· Transport (25%).
Service types that had the highest proportion of clients always meeting their reablement goals included:
· Home Modifications (25%)
· Goods, Equipment and Assistive Technology (23%)
· Meals (21%)
· Social Support – Group (17%).
Service types that had the highest proportion of clients never meeting their reablement goals included:
· Cottage Respite (26%)
· Home Maintenance (23%) 
· Assistance with Care and Housing (21%) 
· Other Food Services (21%).
These results align with qualitative responses that were received by providers, highlighting that it is difficult to apply reablement approaches to those receiving respite services, often due to the ongoing nature of the support and perceived issues with applying reablement approaches with those needing Home Maintenance, given health and safety risks to clients and nature of the service type.   
The 2024 figures by service type are shown at Figure 12. 
Figure 12: Proportion of clients meeting reablement goals either fully or partially by service type in 2023-2024

Providers were asked to report on the reasons that a client’s CHSP reablement goals may not have been met. Respondents were able to choose multiple options for this question, as well as select ‘unknown/not clear’. This was the first year providers were asked this question to help measure client outcomes. 
The most common responses included: 
· client condition e.g. cognitive impairment, changed emotional state, frailty, declined physical condition, living circumstances, etc (63%)
· client services obtained through other means, e.g., home care package, residential care, other program/providers (54%) 
· client/carer resistance (43%) 
The least common responses included: 
· capacity of your organisation to deliver against goals for entire client base (organisation not set up to deliver time-limited reablement) (11%)
· unknown/not clear (11%)
· COVID (8%).
See Table 3 for a complete summary of responses across the reporting period. 
Table 3: Provider responses where clients CHSP reablement goals were not met in 2023-2024
	Provider Response
	2024

	Client condition e.g. cognitive impairment, changed emotional state, frailty, declined physical condition, living circumstances etc
	63%

	Client services obtained through other means e.g. home care package, residential care, other program/providers
	54%

	Client/carer resistance
	43%

	Client goals required longer reablement period
	42%

	Client improvement – no longer required services
	28%

	Staffing levels
	28%

	Funding/Cost
	27%

	Other client barriers e.g. cultural preference
	21%

	Referral process
	19%

	Location
	17%

	Capacity of your organisation to deliver against goals for entire client base (don’t have enough time with each client)
	14%

	Capacity of your organisation to deliver against goals for entire client base (organisation not set up to deliver time-limited reablement)
	11%

	Unknown/not clear
	11%

	COVID
	8%


6.2 [bookmark: _Toc212710433][bookmark: _Toc219296090]Client reablement outcomes 
Following the client reablement period, providers most frequently reported improvements in emotional wellbeing (19%), confidence (16%), and social engagement (16%). Adaptation to functional decline (13%), improved physical function (11%) and the acquisition of new skills (8%) were also noted among positive outcomes. Cognitive improvements such as adaptation to cognitive decline (6%) were less common. No single area accounted for more than a quarter of responses, reflecting the diverse experiences and progress made by clients across multiple domains.
Providers were asked to report on which aspects of their client’s situation improved as a result of their reablement period. This question gave providers 9 responses to choose from and allowed multiple to be selected. These responses are outlined in Table 4.
Table 4: Aspects of client improvement as a result of meeting reablement period in 2023-2024
	Provider Response 
	2024

	Adaptation to cognitive decline
	6%

	Adaptation to functional decline/limitations
	13%

	Gaining new skills
	8%

	Greater social engagement/ social connections
	16%

	Improved cognitive abilities
	6%

	Improved confidence
	16%

	Improved emotional wellbeing
	19%

	Improved physical function e.g. strength and mobility
	11%

	Unsure
	5%


The results demonstrate that ‘improved emotional wellbeing’ (19%) was the area of a client’s situation most frequently seen to improve after meeting the reablement period. Providers indicated that ‘adaption to cognitive decline’ (6%) was the least frequent to improve for those clients meeting their reablement goals. All responses were below 25% of providers, indicating that no single area of improvement was consistently identified with clients after achieving their reablement period. 
Examining this by service type found the most common improvement for clients across all service types were:
· improved emotional wellbeing (between 14 to 21% of responses)
· improved confidence (between 13 to 25% of responses)
· greater social engagement/social connections (between 6 to 24% of responses)
· adaptation to functional decline/limitations (between 8 to 22% of responses).
The least common improvement for clients across all service types were:
· adaptation to cognitive decline (between 3 to 9% of responses)
· improve cognitive abilities (between 2 to 9% of responses). 
These responses are outlined in Figure 13.
Figure13: Aspects of client improvement as a result of meeting reablement period by service type in 2023-2024
6.3 [bookmark: _Toc212710434][bookmark: _Toc219296091]Clients participating in tasks with the service provider (staff)
Client participation in tasks alongside staff strengthened: 41% reported ‘more than 75%’ participation and 16% reported ‘none’. This aligns with the wellness and reablement principle of ‘doing with’ rather than ‘doing for’. Participation rates vary by service type, with Social Support and Allied Health services showing higher engagement.
Client participation where possible is one of the underlying principles of wellness and reablement. Service delivery should focus on assisting a person to complete tasks, not taking over tasks that a person can do for themselves. As one way of measuring this CHSP providers were asked to report on the proportion of clients participating in tasks alongside of staff (given the underpinning philosophy of ‘doing with’ rather than ‘doing for’ seen in wellness and reablement approaches). This was asked on a six-point frequency scale, from ‘none’ to ‘more than 75%’.
Table 5 provides an overview of responses. 


Table 5: Proportion of clients that participated in tasks with or alongside the service provider in 2023-2024
	None
	1-10%
	11-25%
	26-50%
	51-75%
	More than 75%

	16%
	13%
	9%
	9%
	13%
	41%


The results show that almost half (41%) of providers report that majority of their clients participate in tasks alongside staff, an increase of 11 percentage points as compared to 2023. Less than a quarter (16%) of providers responded that none of their clients do this, a decrease of 7 percentage points in contrast to 2023. Overall, these results indicate an increase in client participation 
As seen in Figure 14, the results also showed variation between service types. This provides insight into the services that clients participate in more readily alongside staff, or that service providers are able to engage clients in.
In 2023, the service types with the highest proportion of providers who reported ‘more than 75%’ of their organisation’s client participated with or alongside the CHSP providers were: 
· Social Support Group (69%) 
· Social Support Individual (64%)
· Allied Health and Therapy Services (62%).
Conversely, the service types with the highest proportion of providers who reported ‘none’ were: 
· Home Modifications (61%)
· Home Maintenance (40%)
· Meals (28%).


Figure 14: Proportion of clients that participated in tasks with or alongside the service provider by service type in 2023-2024
6.4 [bookmark: _Toc219296092][bookmark: _Toc212710435]Responses to CHSP reablement services where client needs were not met
When reablement services cannot meet client needs, providers commonly suggest clients contact My Aged Care, arrange a reassessment, or consult a health professional. Some provide contacts for additional help, ongoing services or additional supports, with few reporting all needs are met.
Providers were asked to report on how their organisation responded in situations where CHSP reablement services were unable to meet a client’s needs. Providers were able to choose multiple options including an ‘other’ option to give written feedback, and the option of ‘don’t know/unsure’. 
In 2024 the most common responses were:
· suggest the client contacts My Aged Care (77%)
· arrange for a new RAS/ACAT assessment (72%)
· suggest client sees GP or other health professional to arrange referral (70%)
· provide the client with other contacts (e.g. community nursing) to arrange for additional help (66%).
These results are similar to previous years, with a slight increase across 3 of the above responses: suggesting that the client contact My Aged Care (2 percentage points), arrange a new assessment (6 percentage points) and suggesting that the clients see their GP or other health professionals (4 percentage points). Providing the client with other contacts has increased by 1 percentage point since 2023. 
The least common responses were:
· n/a – All our reablement clients’ needs are being met (7%)
· other (explain) (6%)
· don’t know/unsure (1%).
These results were similar to 2023. Results for ‘don’t know/unsure’ decreased by 2 percentage points, ‘Other (explain)’ decreased by 2 percentage points and ‘N/A – all our reablement clients’ needs are being met’ increased by 2 percentage points. 
See Table 6 for a complete summary of responses across the reporting period. 
Table 6: Provider responses where CHSP reablement services were unable to meet client needs in 2024 in 2023-2024
	Provider Response
	2024

	Suggest client contacts My Aged Care
	77%

	Arrange for new RAS/ACAT assessment
	72%

	Suggest client sees GP or other health professional to arrange referrals
	70%

	Provide client with other contacts (e.g. community nursing) to arrange additional help
	66%

	Deliver an ongoing service
	59%

	Provide additional services through your organisation at a cost to the client
	32%

	Provide additional services through your organisation without a cost to the client
	28%

	Arrange for private providers (e.g. physiotherapy) to see client
	20%

	N/A – All our reablement clients’ needs are being met
	7%

	Other (explain)
	6%

	Don’t know/unsure
	1%


Respondents had the option of providing written feedback for the ‘Other (explain)’ option, to outline how their organisation responds when its CHSP reablement services are unable to meet a client’s needs. The most common themes identified from this feedback were referral to other services, continuing support, and supporting clients to contact My Aged Care.
· Referrals to other services was highlighted by several providers, whether this be to other health services, community organisations, Carer Gateway, care finder services or other specialised services. 
· Continuing support was identified as a common approach to ensure that clients are supported in the community. This may include reviewing the clients care plan and goals to align with their changing needs. 
· My Aged Care use was indicated by a large volume of responses. This included assisting clients or their support person/s to contact My Aged Care to request reassessment or providing them with the information to do so themselves. 
6.5 [bookmark: _Toc212710436][bookmark: _Toc219296093]Challenges in delivering a wellness and reablement approach
Frequently cited challenges included capacity constraints, workforce shortages, funding pressures, client expectations and complexity, cultural and language barriers, and location (regional, rural and remote). Notably, 21% reported ‘no challenges or barriers’ in embedding wellness and reablement approaches.

CHSP providers were asked to report on the challenges they experienced in delivering both wellness and reablement approaches. Respondents were provided with a list of potential barriers or challenges to select from and could select from multiple options for each service type. Respondents also had the option of free text where ‘other’ barriers or challenges were encountered. 
Table 7 includes a full breakdown of the figures reported in 2024. 


Table 7: Challenges faced by providers in delivering wellness and reablement in 2023-2024
	Challenges to embedding and delivering wellness or reablement approaches
	2024

	Current service delivery model
	10%

	Costs associated with short-term services (reablement only)
	6%

	Size of organisation
	4%

	Client/ Carers preference
	20%

	Workforce issues
	17%

	Lack of available funding
	10%

	Funding not allocated where it’s needed
	6%

	Other (explain)
	6%

	No challenges or barriers
	21%


The key themes that emerged as challenges in CHSP service delivery are outlined below. 
· No challenges or barriers (21%) was the most frequently reported response in 2024. This option was not included in previous years.
· Client/carers preference (20%) was the second highest response increasing 2 percentage points from 2023. 
· Workforce issues (17%) was the third highest barrier identified by providers, though decreased by 4 percentage points from 2023. 
These results were consistent with 2023 with a slight decrease across most responses. Reporting on costs and funding not allocated where it’s needed decreased by 1 percentage point. The current service delivery model decreased by 5 percentage points; lack of available funding decreased by 3 percentage points; and the size of the organisation decreased by 2 percentage points. 
Table 8 includes a breakdown of the figures reported in 2024 by service type.
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Table 8 Challenges faced by providers in delivering wellness and reablement in 2023-2024 by service type
	Service Type
	Current service delivery model
	Costs associated with short-term services
	Size of organisation
	Client/ 
Carers preference
	Workforce issues
	Lack of available funding
	Funding not allocated where it’s needed
	Other
	No challenges or barriers

	Allied Health and Therapy Services
	9%
	8%
	4%
	14%
	21%
	12%
	8%
	8%
	14%

	Assistance with Care and Housing
	14%
	1%
	5%
	15%
	11%
	20%
	12%
	8%
	13%

	Centre-based Respite
	11%
	4%
	3%
	23%
	15%
	9%
	6%
	7%
	21%

	Cottage Respite
	16%
	8%
	2%
	23%
	16%
	5%
	11%
	6%
	14%

	Domestic Assistance
	8%
	5%
	3%
	27%
	22%
	11%
	6%
	5%
	12%

	Flexible Respite
	9%
	5%
	4%
	24%
	21%
	7%
	6%
	6%
	17%

	Goods, Equipment and Assistive Technology
	12%
	6%
	3%
	10%
	10%
	16%
	11%
	4%
	28%

	Home Maintenance
	12%
	7%
	4%
	19%
	16%
	13%
	7%
	6%
	16%

	Home Modifications
	11%
	8%
	2%
	15%
	12%
	12%
	7%
	7%
	26%

	Meals
	13%
	7%
	5%
	16%
	9%
	11%
	6%
	4%
	29%

	Nursing
	8%
	6%
	4%
	16%
	23%
	9%
	5%
	7%
	22%

	Other Food Services
	12%
	5%
	1%
	21%
	12%
	7%
	5%
	6%
	30%

	Personal Care
	8%
	5%
	4%
	26%
	21%
	9%
	6%
	3%
	18%

	Social Support - Group
	11%
	5%
	5%
	19%
	14%
	9%
	5%
	6%
	27%

	Social Support - Individual
	8%
	6%
	6%
	22%
	18%
	9%
	5%
	4%
	22%

	Specialised Support Services
	11%
	4%
	2%
	15%
	16%
	10%
	9%
	9%
	23%

	Transport
	11%
	7%
	5%
	16%
	18%
	10%
	5%
	5%
	24%




Written responses further highlighted several themes regarding the challenges of applying wellness and reablement approaches with clients. These included:
Capacity
· Limited capacity: several providers reported difficulty accepting new clients due to limited capacity. By the time clients were seen their needs had often changed. Reablement approaches were viewed as time-consuming, further reducing their capacity to see other clients. One provider highlighted that more flexible models of service are needed to support the ever-changing needs of clients. 
· Waiting lists: provider feedback identified that given extended waiting periods for CHSP services, clients were often reluctant to ‘let services go’. This made it difficult for CHSP providers to close referrals at the end of their reablement periods.
Clients
· Expectations: a significant proportion of providers indicated that managing client expectations presents challenges. Providers highlighted that some clients have the belief that given they contribute financially for services, particularly domestic assistance, they should not have to participate. It was recommended that assessors clearly communicate appropriate expectations during assessments, and a need was identified for additional resources to inform clients about wellness and reablement principles.
· Complexity of care: providers highlighted that CHSP services were often used to bridge service gaps and waiting time for a Home Care Package. This often meant that clients’ needs were complex and exceeded the capabilities of CHSP providers. Additionally, providers noted that some clients were not suitable for reablement approaches due to frailty and declining physical and cognitive abilities. 
· Dependencies on services: it was frequently noted that clients had become reliant on services, with this being particularly common in social support service types, nursing and personal care. It was highlighted that despite the implementation of reablement approaches, they were unable to close referrals after this period. 
· Social isolation: given the nature of social support referral types, clients expected these services to be long-term to make connections and friendships. 
· Financial hardship: providers highlighted that their clients often faced financial barriers when accepting services. Several clients were either unable to afford copayments for services or declined to pay. This was seen more prominently in rural and remote communities and was exacerbated by the current cost of living. 
· Cognition: Several providers highlighted the challenges of providing reablement approaches to those living with dementia, or those experiencing cognitive decline. One provider highlighted the fluctuating nature of dementia and the need to be responsive when providing services inhibits the effectiveness of reablement approaches. It was also noted that several providers felt that those living with dementia are ‘not going to improve’ and as a result, reablement approaches would not be effective, highlighting the need for further education in the sector. 
Culture:
· First Nations: CHSP providers working with First Nations clients identified multiple challenges in implementing reablement approaches. These include the importance for clients to develop trust over time, feelings of shame associated with seeking services, a shortage of First Nations personnel affecting engagement, and limited access to culturally appropriate supports.
· Cultural barriers: a lack of translation services and information in various languages was noted by providers. Difficulties finding staff to fulfil language and culturally specific needs was also identified. In addition, providers noted that clients from some cultures preferred to have minimal engagement, or only engage once their conditions progressed, making reablement approaches difficult.
· Language: difficulties finding appropriate interpreters and staff to work with culturally and linguistically diverse clients was a challenge.
Financial:
· Funding: Issues with funding was often cited as a key challenge in providing wellness and reablement approaches. Providers noted that the current hourly rate of CHSP funding was insufficient to cover staff education in wellness and reablement. In addition, the administrative burden of applying these approaches was perceived as high, needing more management than ongoing services. 
· Cost: CHSP providers noted that the cost of services was a significant barrier to providing wellness and reablement. This extended to costs of contractors, fleet, transport services and wages for qualified staff. 
Referrals:
· Lack of reablement referrals: It was commonly highlighted that there was a lack of referrals for reablement from assessors. In addition, several providers noted that even when reablement was specified there was a limited amount of information, or it was unclear if reablement approaches were recommended. 
Location:
· Rural, regional and remote: Several issues were highlighted for CHSP providers who were in regional, remote or rural areas. Issues of workforce availability, transport challenges and higher likelihood of natural disasters were highlighted. 
Staffing:
· Shortages: Many providers noted challenges regarding hiring staff. Shortages across allied health professionals and support staff made it difficult to provide wellness and reablement approaches. Agency staff or contractors were often utilised to fill these gaps, placing further funding constraints on organisations. 
· Education: training of staff and volunteers was highlighted as a challenge to providing wellness and reablement. 
· Volunteers: It was highlighted that often services have a high dependency on volunteers to provide support to clients which is further complicated by a reported shortage of volunteers. Providers reported that volunteers are not trained or qualified to assess a client’s needs or progress towards reablement. 
7. [bookmark: _Toc212710437][bookmark: _Toc219296094]Next steps
The Commonwealth Home Support Program – Outcomes from the 2024 Wellness and Reablement Report will be published on the department’s website to provide feedback to CHSP providers who participated in the reporting process, and to inform other stakeholders interested in the delivery of wellness and reablement under the CHSP.
Insights from the 2024 survey will contribute to shaping future policy, updating and developing guidelines that support practice improvement, and assisting providers in effectively integrating wellness and reablement principles into their service delivery and organisational practices.
The data collected continues to inform the department’s understanding of organisational progress towards embedding wellness and reablement approaches in CHSP service delivery and ways we can better support this. 
Feedback and insights obtained throughout 2024 will also guide the priorities and direction for the 2025 Wellness and Reablement Report. The annual reporting tool will continue to be refined, retaining the five-point scale and key baseline items, while provider guidance will be updated as necessary.
The department remains committed to supporting continuous improvement in the adoption of wellness and reablement approaches. Our ongoing initiatives include:
· Refining and updating wellness and reablement materials and supporting documentation, considering provider feedback and updated policy settings.
· Revising the annual wellness and reablement report to maximise usability and accessibility, and baselining key questions.
· Providing strategic leadership, designing, and implementing wellness and reablement policy across aged care.
· Updating and expanding resources on the department’s website to assist aged care service providers.
· Utilising collected data to assess organisational progress and identify further strategies to support the integration of wellness and reablement approaches.


· 

Appendix – 2024 Report: Question & data summary

Appendix A provides a summary of the quantitative data gathered for the Commonwealth Home Support Program 2024 Wellness and Reablement Report (the survey). The information is systematically arranged according to survey section and corresponding question number.
[bookmark: _Toc219296095]Dementia and cognitive impairment
Q4. Provide your best estimate of the proportion (%) of your CHSP clients that have cognitive impairment.

[bookmark: _Toc190359539][bookmark: _Toc212710440][bookmark: _Toc219296096]Client care plans
Q5. Does your organisation develop a care plan for each CHSP client?


Q6. Do your CHSP clients’ care plans identify the following?

[bookmark: _Toc190359540][bookmark: _Toc212710441][bookmark: _Toc219296097]Clients participating in tasks with the service provider (staff)
Q7. For each service type your organisation was funded to deliver in 2023-24, approximately how often do your CHSP clients participate in tasks with or alongside the service provider (staff)?


[bookmark: _Toc190359541][bookmark: _Toc212710442][bookmark: _Toc219296098]Short-term reablement CHSP service delivery 
Q8. Did your organisation deliver periods of reablement to your CHSP clients in the 2023-24 reporting period?

Q9. How often are you accepting referrals from My Aged Care for short-term reablement?


Q10. If you never or rarely accept referrals for short-term reablement from My Aged Care for any service types you deliver, what are the reasons for this?  

[bookmark: _Toc190359542][bookmark: _Toc212710443][bookmark: _Toc219296099]Proportion of services delivered on a short-term basis
Q12. For each service type your organisation was funded to deliver in 2023-24, approximately what proportion of services were delivered on a short-term basis with a reablement focus?

Q13. How often are reablement services delivered to CHSP clients without a specific recommendation from a My Aged Care assessor[footnoteRef:4]? [4:  RAS or ACAT assessor] 



Q14. Was your organisation funded to deliver Allied Health and Therapy Services in 2023-24?

NB: This analysis only includes providers who answered this question and excluded those who did not deliver reablement services during the reporting period.
Q15. If so, approximately what proportion of services, for each Allied Health service sub-type were delivered on a short-term basis with a reablement focus?

[bookmark: _Toc190359543][bookmark: _Toc212710444][bookmark: _Toc219296100]Client outcomes from the reablement period
Q16. For each service type your organisation was funded to deliver in 2023-24, how often are your CHSP reablement clients meeting their reablement goals (either fully or partially)?



Q17. Which of the following aspects of your CHSP clients’ situation improved as a result of their reablement period?



[bookmark: _Toc190359544][bookmark: _Toc212710445][bookmark: _Toc219296101]Response to CHSP reablement services
Q18. Where CHSP reablement services are unable to meet CHSP clients’ needs, how does your organisation respond?

[bookmark: _Toc190359545][bookmark: _Toc212710446][bookmark: _Toc219296102]Challenges with delivering a wellness and reablement approach.
Q19. If your CHSP clients’ wellness or reablement goals weren’t met, what was the reason for this?

Q20. Are there any services where you have not been able to embed, or have had challenges delivering, a wellness or a reablement approach to CHSP clients? What are the barriers?



[bookmark: _Hlk213238646][bookmark: _Hlk213238647]6  Outcomes from the CHSP 2024 Wellness and Reablement Report | Appendix 
[image: Phone icon]	Phone 1800 200 422 (My Aged Care’s free call phone line)
[image: Website icon]	Visit health.gov.au/aged-care-reforms
[bookmark: _Hlk213238286][bookmark: _Hlk213238970][bookmark: _Hlk213238971][bookmark: _Hlk213319071][bookmark: _Hlk213319072]For translating and interpreting services, call 131 450 and ask for My Aged Care on 1800 200 422.
To use the National Relay Service, visit nrschat.nrscall.gov.au/nrs or call 1800 555 660.

Always	Mostly	Sometimes	Rarely	Never	0.77962844330557335	8.3600256245996152E-2	3.1550288276745678E-2	2.4023062139654071E-2	8.1197950032030744E-2	


Always	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.72916666666666663	0.55952380952380953	0.84899328859060408	0.76271186440677963	0.88665447897623395	0.85249457700650755	0.51824817518248179	0.66284403669724756	0.51526717557251911	0.77631578947368418	0.83673469387755106	0.63953488372093026	0.8755656108597285	0.84865629420084865	0.85569985569985574	0.59523809523809523	0.74731182795698936	Mostly	



Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.14583333333333329	5.9523809523809521E-2	5.7046979865771813E-2	1.6949152542372881E-2	6.3985374771480807E-2	4.9891540130151853E-2	0.1094890510948905	0.13073394495412841	0.1106870229007634	8.2706766917293228E-2	6.1224489795918359E-2	0.10465116279069769	4.7511312217194568E-2	8.4865629420084868E-2	7.3593073593073599E-2	0.119047619047619	9.6774193548387094E-2	Sometimes	





Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	3.6458333333333343E-2	8.3333333333333329E-2	0	0	9.140767824497258E-3	2.819956616052061E-2	4.3795620437956213E-2	3.669724770642202E-2	6.106870229007634E-2	4.8872180451127817E-2	8.1632653061224497E-3	2.9069767441860472E-2	2.714932126696833E-2	2.5459688826025461E-2	2.741702741702742E-2	2.976190476190476E-2	5.9139784946236562E-2	Rarely	

[VALUE]


Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	1.5625E-2	2.3809523809523812E-2	3.3557046979865771E-3	0	7.3126142595978062E-3	1.9522776572668109E-2	7.2992700729927001E-2	5.2752293577981647E-2	7.6335877862595422E-2	3.7593984962406013E-2	4.0816326530612249E-3	4.0697674418604647E-2	1.1312217194570141E-2	1.555869872701556E-2	1.298701298701299E-2	2.976190476190476E-2	3.046594982078853E-2	Never	




Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	7.2916666666666671E-2	0.27380952380952378	9.0604026845637578E-2	0.22033898305084751	3.2906764168190127E-2	4.9891540130151853E-2	0.25547445255474449	0.1169724770642202	0.23664122137404581	5.4511278195488719E-2	8.9795918367346933E-2	0.186046511627907	3.8461538461538457E-2	2.5459688826025461E-2	3.03030303030303E-2	0.22619047619047619	6.6308243727598568E-2	



Frequency score (%)	
No referrals received	Funding limitations	Service not applicable to core offerings	Staffing/resource limitations	Client needs misalignment	Referral system issues	Service delivery model mismatch	Geographical constraints	Other (nuanced factors)	21	17	16	11	10	9	8	5	4	Reason


Frequency score (%)



Response Proportion	
Always	Mostly	Sometimes	Rarely	Never	0.31952191235059763	0.15458167330677289	0.20053120849933601	0.1912350597609562	0.13413014608233731	


Always	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.39393939393939392	0.32608695652173908	0.25179856115107913	0.1071428571428571	0.29770992366412208	0.25280898876404501	0.30232558139534882	0.27572016460905352	0.39759036144578308	0.40540540540540537	0.39204545454545447	0.2429906542056075	0.34602076124567471	0.31891891891891888	0.31358024691358027	0.35514018691588778	0.27522935779816521	Mostly	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.2356902356902357	0.17391304347826089	0.12949640287769781	0.125	0.1259541984732824	0.1657303370786517	0.186046511627907	0.15637860082304531	0.18072289156626509	0.1141141141141141	0.15340909090909091	0.13084112149532709	0.14186851211072671	0.14324324324324331	0.14814814814814811	0.17757009345794389	0.15596330275229359	Sometimes	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.18855218855218861	6.5217391304347824E-2	0.12949640287769781	0.1071428571428571	0.1793893129770992	0.24719101123595499	0.1744186046511628	0.18106995884773661	0.1506024096385542	0.2072072072072072	0.21590909090909091	0.16822429906542061	0.23529411764705879	0.17837837837837839	0.24691358024691359	0.13084112149532709	0.24464831804281351	Rarely	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.11784511784511779	0.108695652173913	0.23741007194244601	0.32142857142857151	0.232824427480916	0.24719101123595499	0.1395348837209302	0.2139917695473251	8.4337349397590355E-2	0.19219219219219219	0.1136363636363636	0.23364485981308411	0.1972318339100346	0.2	0.19753086419753091	0.1121495327102804	0.2140672782874618	Never	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	6.3973063973063973E-2	0.32608695652173908	0.25179856115107913	0.3392857142857143	0.16412213740458009	8.7078651685393263E-2	0.19767441860465121	0.1728395061728395	0.18674698795180719	8.1081081081081086E-2	0.125	0.22429906542056069	7.9584775086505188E-2	0.1594594594594595	9.3827160493827166E-2	0.22429906542056069	0.1100917431192661	




Not having the capacity to take on additional clients	Not having enough staff	Insufficient funding to deliver reablement services	Not having staff with the skillsets required	Time taken to travel between clients	Other. Please outline below	0.35866261398176302	0.28267477203647418	0.25835866261398183	0.14285714285714279	8.5106382978723402E-2	0.48936170212765961	


Response Proportion	
None	1% to 10%	11% to 25%	26% to 50%	51% to 75%	More than 75%	0.25962707742197	0.39136603161734901	0.1234292663153628	7.762464531820025E-2	5.5533036076205917E-2	9.2419943250912046E-2	


None	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.1038575667655786	0.33898305084745761	0.39224137931034481	0.43956043956043961	0.22727272727272729	0.31662269129287601	0.25925925925925919	0.3498542274052478	0.2118226600985221	0.17183770883054891	0.16267942583732059	0.35971223021582732	0.19209039548022599	0.38185255198487711	0.22222222222222221	0.2537313432835821	0.24824355971896961	1% to 10%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.18991097922848671	0.30508474576271188	0.38793103448275862	0.24175824175824179	0.58863636363636362	0.40633245382585748	0.19444444444444439	0.37609329446064138	0.14778325123152711	0.47732696897374699	0.1866028708133971	0.38129496402877711	0.47457627118644069	0.38941398865784499	0.49152542372881358	0.20895522388059701	0.44262295081967212	11% to 25%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.11572700296735899	3.3898305084745763E-2	0.1163793103448276	0.1318681318681319	9.5454545454545459E-2	0.15303430079155669	5.5555555555555552E-2	8.4548104956268216E-2	6.4039408866995079E-2	0.1909307875894988	0.13875598086124399	0.1151079136690648	0.15254237288135589	0.1077504725897921	0.12994350282485881	8.2089552238805971E-2	0.1522248243559719	26% to 50%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.18991097922848671	8.4745762711864403E-2	5.1724137931034482E-2	5.4945054945054937E-2	2.5000000000000001E-2	5.5408970976253302E-2	7.407407407407407E-2	5.2478134110787167E-2	6.4039408866995079E-2	7.1599045346062054E-2	0.20095693779904311	6.4748201438848921E-2	8.4745762711864403E-2	4.5368620037807193E-2	7.5329566854990579E-2	0.1343283582089552	7.7283372365339581E-2	51% to 75% 	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.19584569732937679	6.7796610169491525E-2	1.2931034482758621E-2	2.197802197802198E-2	3.6363636363636362E-2	2.3746701846965701E-2	0.12962962962962959	5.5393586005830907E-2	8.3743842364532015E-2	4.2959427207637228E-2	0.15311004784688989	1.4388489208633091E-2	4.8022598870056499E-2	1.890359168241966E-2	3.5781544256120533E-2	0.1044776119402985	2.8103044496487119E-2	More than 75%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.20474777448071221	0.16949152542372881	3.8793103448275863E-2	0.1098901098901099	2.7272727272727271E-2	4.4854881266490773E-2	0.28703703703703698	8.1632653061224483E-2	0.42857142857142849	4.5346062052505957E-2	0.15789473684210531	6.4748201438848921E-2	4.8022598870056499E-2	5.6710775047258979E-2	4.519774011299435E-2	0.21641791044776121	5.1522248243559721E-2	



Response Proportion	
Always	Mostly	Sometimes	Rarely	Never	9.6312714084223247E-2	0.1210961112230506	0.2403788031432601	0.2407817852105581	0.3014305863389079	


Always	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13056379821958461	0.126984126984127	8.5106382978723402E-2	6.5217391304347824E-2	6.5909090909090903E-2	7.0680628272251314E-2	0.14545454545454539	6.9970845481049565E-2	0.13170731707317071	0.13095238095238099	0.1126760563380282	9.420289855072464E-2	7.909604519774012E-2	0.1077504725897921	9.3808630393996242E-2	0.11971830985915489	7.7283372365339581E-2	Mostly	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.2462908011869436	0.15873015873015869	0.1106382978723404	0.108695652173913	8.8636363636363638E-2	0.1099476439790576	0.12727272727272729	7.2886297376093298E-2	0.1268292682926829	8.8095238095238101E-2	0.21126760563380281	7.9710144927536225E-2	0.1129943502824859	0.1228733459357278	0.12195121951219511	0.18309859154929581	8.6651053864168617E-2	Sometimes	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.228486646884273	0.126984126984127	0.20425531914893619	0.1630434782608696	0.27272727272727271	0.2434554973821989	0.23636363636363639	0.16618075801749271	0.14634146341463411	0.26428571428571429	0.24882629107981219	0.1811594202898551	0.33333333333333331	0.23629489603024581	0.28330206378986872	0.19718309859154931	0.25292740046838408	Rarely	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.18991097922848671	0.126984126984127	0.23404255319148939	0.1521739130434783	0.31136363636363629	0.24607329842931941	0.11818181818181819	0.2565597667638484	0.1658536585365854	0.2857142857142857	0.16901408450704231	0.25362318840579712	0.24011299435028249	0.23062381852551991	0.26829268292682928	0.19718309859154931	0.27868852459016391	Never	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.20474777448071221	0.46031746031746029	0.36595744680851061	0.51086956521739135	0.26136363636363641	0.32984293193717279	0.37272727272727268	0.43440233236151599	0.42926829268292682	0.23095238095238099	0.25821596244131462	0.39130434782608697	0.2344632768361582	0.30245746691871461	0.2326454033771107	0.30281690140845069	0.3044496487119438	




Always	Mostly	Sometimes	Rarely	Never	0.13937138130686519	0.40219189412737799	0.25351530190239868	8.9950372208436727E-2	0.1149710504549214	


Always	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.10942249240121581	3.7735849056603772E-2	0.1244444444444445	8.1395348837209308E-2	8.9449541284403675E-2	9.6774193548387094E-2	0.2277227722772277	0.1041666666666667	0.25125628140703521	0.20873786407766989	9.8039215686274508E-2	0.140625	0.1228571428571429	0.17082533589251439	0.13962264150943399	0.13533834586466159	0.166270783847981	Mostly	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.7142857142857143	0.49056603773584911	0.31555555555555548	0.34883720930232559	0.35550458715596328	0.33602150537634412	0.43564356435643559	0.29166666666666669	0.47738693467336679	0.34708737864077671	0.59803921568627438	0.28125	0.3914285714285714	0.39155470249520152	0.4	0.51879699248120303	0.33966745843230411	Sometimes	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13069908814589659	0.22641509433962259	0.31111111111111112	0.2441860465116279	0.3165137614678899	0.30376344086021512	0.17821782178217821	0.1964285714285714	9.5477386934673364E-2	0.30339805825242722	0.17647058823529421	0.2890625	0.31714285714285712	0.25143953934740881	0.2981132075471698	0.2030075187969925	0.23990498812351541	Rarely	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	9.11854103343465E-3	3.7735849056603772E-2	8.4444444444444447E-2	6.9767441860465115E-2	0.14449541284403669	0.1129032258064516	2.9702970297029702E-2	0.1785714285714286	4.5226130653266333E-2	6.7961165048543687E-2	2.9411764705882359E-2	7.8125E-2	0.10571428571428571	6.9097888675623803E-2	9.056603773584905E-2	2.2556390977443611E-2	0.14251781472684091	Never	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	3.64741641337386E-2	0.20754716981132079	0.16444444444444439	0.2558139534883721	9.4036697247706427E-2	0.15053763440860221	0.12871287128712869	0.22916666666666671	0.1306532663316583	7.281553398058252E-2	9.8039215686274508E-2	0.2109375	6.2857142857142861E-2	0.1170825335892514	7.1698113207547168E-2	0.1203007518796992	0.11163895486935869	



Adaptation to cognitive decline	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	7.0342205323193921E-2	3.6809815950920248E-2	7.6738609112709827E-2	7.2649572649572655E-2	4.4064748201438853E-2	6.3119927862939587E-2	7.8873239436619724E-2	3.3175355450236969E-2	6.2271062271062272E-2	5.3982300884955751E-2	9.1999999999999998E-2	3.7037037037037028E-2	6.0829493087557612E-2	5.2225249772933698E-2	5.5179593961478403E-2	8.6614173228346455E-2	5.0687285223367698E-2	Adaptation to functional decline/limitations	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.14702154626109001	7.9754601226993863E-2	7.5539568345323743E-2	8.5470085470085472E-2	0.18794964028776981	0.11181244364292151	0.17183098591549301	0.17851500789889421	0.2161172161172161	0.1230088495575221	0.1653333333333333	0.12962962962962959	0.17880184331797239	7.5840145322434147E-2	9.2660072878709004E-2	0.13188976377952749	0.12199312714776631	Gaining new skills	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.1210392902408112	0.1349693251533742	0.10311750599520381	6.4102564102564097E-2	6.3848920863309358E-2	5.229936880072137E-2	0.1183098591549296	3.4755134281200632E-2	4.7619047619047623E-2	5.7522123893805309E-2	9.0666666666666673E-2	0.117283950617284	5.9907834101382493E-2	0.1071752951861944	8.068714211348256E-2	0.1161417322834646	4.2096219931271481E-2	Greater social engagement/ social connections	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.1102661596958175	0.1226993865030675	0.21223021582733809	0.21367521367521369	0.13489208633093519	0.2137060414788097	8.7323943661971826E-2	0.1042654028436019	5.6776556776556783E-2	0.1566371681415929	9.1999999999999998E-2	0.1234567901234568	0.1069124423963134	0.20708446866485011	0.21395106715252471	0.13779527559055119	0.24140893470790381	Improved cognitive abilities	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	6.1470215462610903E-2	3.0674846625766871E-2	7.0743405275779381E-2	5.9829059829059818E-2	2.1582733812949641E-2	4.8692515779981967E-2	3.9436619718309862E-2	2.0537124802527649E-2	2.3809523809523812E-2	6.1946902654867249E-2	5.1999999999999998E-2	5.8641975308641972E-2	3.7788018433179721E-2	9.445958219800181E-2	7.7563768870380009E-2	6.2992125984251968E-2	5.0687285223367698E-2	Improved confidence	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.16666666666666671	0.20245398773006129	0.15107913669064749	0.12820512820512819	0.1600719424460432	0.1415689810640216	0.17464788732394371	0.15797788309636651	0.21245421245421239	0.1265486725663717	0.15066666666666659	0.1512345679012346	0.2119815668202765	0.15940054495912809	0.170223841749089	0.1692913385826772	0.1494845360824742	Improved emotional wellbeing	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13244613434727501	0.245398773006135	0.18585131894484411	0.19230769230769229	0.22931654676258989	0.24165915238954011	0.1211267605633803	0.24486571879936811	0.1593406593406593	0.1920353982300885	0.17066666666666669	0.15432098765432101	0.1953917050691244	0.18528610354223429	0.19625195210827701	0.1673228346456693	0.19587628865979381	Improved physical function e.g. strength and mobility	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.17743979721166031	3.6809815950920248E-2	7.1942446043165464E-2	3.8461538461538457E-2	0.1115107913669065	6.5825067628494133E-2	0.13239436619718309	7.7409162717219593E-2	0.14835164835164841	0.15132743362831849	0.13866666666666669	9.2592592592592587E-2	0.1179723502304147	9.7184377838328798E-2	9.0057261842790212E-2	6.8897637795275593E-2	7.903780068728522E-2	Unsure	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	1.3307984790874521E-2	0.1104294478527607	5.2757793764988008E-2	0.14529914529914531	4.6762589928057548E-2	6.1316501352569878E-2	7.605633802816901E-2	0.14849921011058451	7.3260073260073263E-2	7.6991150442477882E-2	4.8000000000000001E-2	0.13580246913580249	3.0414746543778799E-2	2.1344232515894641E-2	2.342529932326913E-2	5.9055118110236227E-2	6.8728522336769765E-2	



None	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	8.4880636604774531E-2	0.2318840579710145	0.1041666666666667	0.25892857142857151	5.5248618784530378E-2	9.4922737306843266E-2	0.22307692307692309	0.4009216589861751	0.61023622047244097	0.27756653992395441	0.20588235294117649	0.23636363636363639	4.7727272727272729E-2	2.2727272727272731E-2	2.026049204052098E-2	0.15686274509803921	0.21880650994575049	1%-10%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	5.0397877984084877E-2	0.14492753623188409	4.1666666666666657E-2	6.25E-2	0.2228360957642726	0.13024282560706399	0.1230769230769231	0.33640552995391698	0.16141732283464569	0.1901140684410646	0.15546218487394961	0.2	0.1068181818181818	4.1193181818181823E-2	4.4862518089725037E-2	7.1895424836601302E-2	0.1103074141048825	11%-25%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	4.2440318302387273E-2	4.3478260869565223E-2	6.25E-2	3.5714285714285712E-2	0.24309392265193369	0.12362030905077261	0.1076923076923077	9.2165898617511524E-2	2.7559055118110239E-2	0.1121673003802281	0.1092436974789916	9.696969696969697E-2	9.5454545454545459E-2	3.4090909090909088E-2	5.0651230101302458E-2	0.1045751633986928	6.1482820976491867E-2	26%-50%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	7.161803713527852E-2	7.2463768115942032E-2	7.9861111111111105E-2	0.1071428571428571	0.2025782688766114	0.141280353200883	0.1076923076923077	4.8387096774193547E-2	6.2992125984251968E-2	7.0342205323193921E-2	0.1092436974789916	9.0909090909090912E-2	0.13636363636363641	6.6761363636363633E-2	7.6700434153400873E-2	6.535947712418301E-2	7.2332730560578665E-2	51%-75%%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13527851458885939	0.17391304347826089	0.1388888888888889	0.1964285714285714	0.14180478821362799	0.15011037527593821	8.461538461538462E-2	5.5299539170506923E-2	3.937007874015748E-2	8.17490494296578E-2	8.8235294117647065E-2	0.1333333333333333	0.16818181818181821	0.14346590909090909	0.16642547033285091	0.15032679738562091	0.1012658227848101	More that 75%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.61538461538461542	0.33333333333333331	0.57291666666666663	0.3392857142857143	0.1344383057090239	0.3598233995584989	0.35384615384615392	6.6820276497695855E-2	9.8425196850393706E-2	0.26806083650190121	0.33193277310924368	0.2424242424242424	0.44545454545454538	0.69176136363636365	0.6410998552821997	0.45098039215686281	0.43580470162748641	




1%-10%	10%-25%	26%-50%	51%-75%	More than 75%	None	Unsure	0.37764606265876383	0.29297205757832351	0.1651143099068586	4.8264182895850972E-2	3.2176121930567313E-2	2.3708721422523289E-2	6.0118543607112607E-2	



Always	Mostly	Sometimes	Rarely	Never	0.77962844330557335	8.3600256245996152E-2	3.1550288276745678E-2	2.4023062139654071E-2	8.1197950032030744E-2	


Always	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.72916666666666663	0.55952380952380953	0.84899328859060408	0.76271186440677963	0.88665447897623395	0.85249457700650755	0.51824817518248179	0.66284403669724756	0.51526717557251911	0.77631578947368418	0.83673469387755106	0.63953488372093026	0.8755656108597285	0.84865629420084865	0.85569985569985574	0.59523809523809523	0.74731182795698936	Mostly	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.14583333333333329	5.9523809523809521E-2	5.7046979865771813E-2	1.6949152542372881E-2	6.3985374771480807E-2	4.9891540130151853E-2	0.1094890510948905	0.13073394495412841	0.1106870229007634	8.2706766917293228E-2	6.1224489795918359E-2	0.10465116279069769	4.7511312217194568E-2	8.4865629420084868E-2	7.3593073593073599E-2	0.119047619047619	9.6774193548387094E-2	Sometimes	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	3.6458333333333343E-2	8.3333333333333329E-2	0	0	9.140767824497258E-3	2.819956616052061E-2	4.3795620437956213E-2	3.669724770642202E-2	6.106870229007634E-2	4.8872180451127817E-2	8.1632653061224497E-3	2.9069767441860472E-2	2.714932126696833E-2	2.5459688826025461E-2	2.741702741702742E-2	2.976190476190476E-2	5.9139784946236562E-2	Rarely	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	1.5625E-2	2.3809523809523812E-2	3.3557046979865771E-3	0	7.3126142595978062E-3	1.9522776572668109E-2	7.2992700729927001E-2	5.2752293577981647E-2	7.6335877862595422E-2	3.7593984962406013E-2	4.0816326530612249E-3	4.0697674418604647E-2	1.1312217194570141E-2	1.555869872701556E-2	1.298701298701299E-2	2.976190476190476E-2	3.046594982078853E-2	Never	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	7.2916666666666671E-2	0.27380952380952378	9.0604026845637578E-2	0.22033898305084751	3.2906764168190127E-2	4.9891540130151853E-2	0.25547445255474449	0.1169724770642202	0.23664122137404581	5.4511278195488719E-2	8.9795918367346933E-2	0.186046511627907	3.8461538461538457E-2	2.5459688826025461E-2	3.03030303030303E-2	0.22619047619047619	6.6308243727598568E-2	



Yes	
The client’s circumstances/situation?	Is the care plan regularly reviewed?	The client’s goals?	Is the care plan shared with the client?	Specific actions/strategies to be undertaken, and by who (provider/staff, client, family member etc)?	Dates and frequency of activities?	0.93480101608806088	0.92379339542760375	0.9187129551227774	0.91447925486875525	0.89923793395427609	0.88399661303979682	No	
The client’s circumstances/situation?	Is the care plan regularly reviewed?	The client’s goals?	Is the care plan shared with the client?	Specific actions/strategies to be undertaken, and by who (provider/staff, client, family member etc)?	Dates and frequency of activities?	6.519898391193904E-2	7.620660457239628E-2	8.1287044877222686E-2	8.5520745131244705E-2	0.10076206604572401	0.11600338696020319	




None	1% to 10%	11% to 25%	26% to 50%	51% to 75%	More than 75%	0.1579119086460033	0.12724306688417619	8.8417618270799345E-2	9.461663947797716E-2	0.1256117455138662	0.40619902120717782	


None	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	8.4880636604774531E-2	0.2318840579710145	0.1041666666666667	0.25892857142857151	5.5248618784530378E-2	9.4922737306843266E-2	0.22307692307692309	0.4009216589861751	0.61023622047244097	0.27756653992395441	0.20588235294117649	0.23636363636363639	4.7727272727272729E-2	2.2727272727272731E-2	2.026049204052098E-2	0.15686274509803921	0.21880650994575049	1%-10%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	5.0397877984084877E-2	0.14492753623188409	4.1666666666666657E-2	6.25E-2	0.2228360957642726	0.13024282560706399	0.1230769230769231	0.33640552995391698	0.16141732283464569	0.1901140684410646	0.15546218487394961	0.2	0.1068181818181818	4.1193181818181823E-2	4.4862518089725037E-2	7.1895424836601302E-2	0.1103074141048825	11%-25%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	4.2440318302387273E-2	4.3478260869565223E-2	6.25E-2	3.5714285714285712E-2	0.24309392265193369	0.12362030905077261	0.1076923076923077	9.2165898617511524E-2	2.7559055118110239E-2	0.1121673003802281	0.1092436974789916	9.696969696969697E-2	9.5454545454545459E-2	3.4090909090909088E-2	5.0651230101302458E-2	0.1045751633986928	6.1482820976491867E-2	26%-50%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	7.161803713527852E-2	7.2463768115942032E-2	7.9861111111111105E-2	0.1071428571428571	0.2025782688766114	0.141280353200883	0.1076923076923077	4.8387096774193547E-2	6.2992125984251968E-2	7.0342205323193921E-2	0.1092436974789916	9.0909090909090912E-2	0.13636363636363641	6.6761363636363633E-2	7.6700434153400873E-2	6.535947712418301E-2	7.2332730560578665E-2	51%-75%%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13527851458885939	0.17391304347826089	0.1388888888888889	0.1964285714285714	0.14180478821362799	0.15011037527593821	8.461538461538462E-2	5.5299539170506923E-2	3.937007874015748E-2	8.17490494296578E-2	8.8235294117647065E-2	0.1333333333333333	0.16818181818181821	0.14346590909090909	0.16642547033285091	0.15032679738562091	0.1012658227848101	More that 75%	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.61538461538461542	0.33333333333333331	0.57291666666666663	0.3392857142857143	0.1344383057090239	0.3598233995584989	0.35384615384615392	6.6820276497695855E-2	9.8425196850393706E-2	0.26806083650190121	0.33193277310924368	0.2424242424242424	0.44545454545454538	0.69176136363636365	0.6410998552821997	0.45098039215686281	0.43580470162748641	



Total Response %	
Yes	No	0.74936494496189665	0.25063505503810329	


Response Proportion	
Always	Mostly	Sometimes	Rarely	Never	0.31952191235059763	0.15458167330677289	0.20053120849933601	0.1912350597609562	0.13413014608233731	


Always	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.39393939393939392	0.32608695652173908	0.25179856115107913	0.1071428571428571	0.29770992366412208	0.25280898876404501	0.30232558139534882	0.27572016460905352	0.39759036144578308	0.40540540540540537	0.39204545454545447	0.2429906542056075	0.34602076124567471	0.31891891891891888	0.31358024691358027	0.35514018691588778	0.27522935779816521	Mostly	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.2356902356902357	0.17391304347826089	0.12949640287769781	0.125	0.1259541984732824	0.1657303370786517	0.186046511627907	0.15637860082304531	0.18072289156626509	0.1141141141141141	0.15340909090909091	0.13084112149532709	0.14186851211072671	0.14324324324324331	0.14814814814814811	0.17757009345794389	0.15596330275229359	Sometimes	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.18855218855218861	6.5217391304347824E-2	0.12949640287769781	0.1071428571428571	0.1793893129770992	0.24719101123595499	0.1744186046511628	0.18106995884773661	0.1506024096385542	0.2072072072072072	0.21590909090909091	0.16822429906542061	0.23529411764705879	0.17837837837837839	0.24691358024691359	0.13084112149532709	0.24464831804281351	Rarely	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.11784511784511779	0.108695652173913	0.23741007194244601	0.32142857142857151	0.232824427480916	0.24719101123595499	0.1395348837209302	0.2139917695473251	8.4337349397590355E-2	0.19219219219219219	0.1136363636363636	0.23364485981308411	0.1972318339100346	0.2	0.19753086419753091	0.1121495327102804	0.2140672782874618	Never	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	6.3973063973063973E-2	0.32608695652173908	0.25179856115107913	0.3392857142857143	0.16412213740458009	8.7078651685393263E-2	0.19767441860465121	0.1728395061728395	0.18674698795180719	8.1081081081081086E-2	0.125	0.22429906542056069	7.9584775086505188E-2	0.1594594594594595	9.3827160493827166E-2	0.22429906542056069	0.1100917431192661	




Not having the capacity to take on additional clients	Not having enough staff	Insufficient funding to deliver reablement services	Not having staff with the skillsets required	Time taken to travel between clients	Other. Please outline below	0.35866261398176302	0.28267477203647418	0.25835866261398183	0.14285714285714279	8.5106382978723402E-2	0.48936170212765961	


Response Proportion	
None	1% to 10%	11% to 25%	26% to 50%	51% to 75%	More than 75%	0.25962707742197	0.39136603161734901	0.1234292663153628	7.762464531820025E-2	5.5533036076205917E-2	9.2419943250912046E-2	


Response Proportion	
Always	Mostly	Sometimes	Rarely	Never	9.6312714084223247E-2	0.1210961112230506	0.2403788031432601	0.2407817852105581	0.3014305863389079	


Always	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13056379821958461	0.126984126984127	8.5106382978723402E-2	6.5217391304347824E-2	6.5909090909090903E-2	7.0680628272251314E-2	0.14545454545454539	6.9970845481049565E-2	0.13170731707317071	0.13095238095238099	0.1126760563380282	9.420289855072464E-2	7.909604519774012E-2	0.1077504725897921	9.3808630393996242E-2	0.11971830985915489	7.7283372365339581E-2	Mostly	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.2462908011869436	0.15873015873015869	0.1106382978723404	0.108695652173913	8.8636363636363638E-2	0.1099476439790576	0.12727272727272729	7.2886297376093298E-2	0.1268292682926829	8.8095238095238101E-2	0.21126760563380281	7.9710144927536225E-2	0.1129943502824859	0.1228733459357278	0.12195121951219511	0.18309859154929581	8.6651053864168617E-2	Sometimes	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.228486646884273	0.126984126984127	0.20425531914893619	0.1630434782608696	0.27272727272727271	0.2434554973821989	0.23636363636363639	0.16618075801749271	0.14634146341463411	0.26428571428571429	0.24882629107981219	0.1811594202898551	0.33333333333333331	0.23629489603024581	0.28330206378986872	0.19718309859154931	0.25292740046838408	Rarely	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.18991097922848671	0.126984126984127	0.23404255319148939	0.1521739130434783	0.31136363636363629	0.24607329842931941	0.11818181818181819	0.2565597667638484	0.1658536585365854	0.2857142857142857	0.16901408450704231	0.25362318840579712	0.24011299435028249	0.23062381852551991	0.26829268292682928	0.19718309859154931	0.27868852459016391	Never	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.20474777448071221	0.46031746031746029	0.36595744680851061	0.51086956521739135	0.26136363636363641	0.32984293193717279	0.37272727272727268	0.43440233236151599	0.42926829268292682	0.23095238095238099	0.25821596244131462	0.39130434782608697	0.2344632768361582	0.30245746691871461	0.2326454033771107	0.30281690140845069	0.3044496487119438	



Total Response %	
Yes	No	0.35785953177257523	0.64214046822742477	


None	
Aboriginal and Torres Strait Islander Health Worker	Accredited Practising Dietitian or Nutritionist	Diversional Therapy	Exercise Physiology	Hydrotherapy	Occupational Therapy	Other Allied Health and Therapy Services	Physiotherapy	Podiatry	Psychology	Restorative Care Services	Social Work	Speech Pathology	0.5670103092783505	0.25287356321839077	0.71212121212121215	0.16049382716049379	0.30645161290322581	5.46875E-2	0.24840764331210191	5.2845528455284563E-2	0.17391304347826089	0.65822784810126578	0.6619718309859155	0.3	0.3359375	1% to 10%	
Aboriginal and Torres Strait Islander Health Worker	Accredited Practising Dietitian or Nutritionist	Diversional Therapy	Exercise Physiology	Hydrotherapy	Occupational Therapy	Other Allied Health and Therapy Services	Physiotherapy	Podiatry	Psychology	Restorative Care Services	Social Work	Speech Pathology	0.32989690721649478	0.26436781609195398	0.15151515151515149	0.27160493827160492	0.32258064516129031	0.140625	0.2929936305732484	0.14634146341463411	0.42995169082125612	0.1139240506329114	0.14084507042253519	0.22857142857142859	0.25	11% to 25%	
Aboriginal and Torres Strait Islander Health Worker	Accredited Practising Dietitian or Nutritionist	Diversional Therapy	Exercise Physiology	Hydrotherapy	Occupational Therapy	Other Allied Health and Therapy Services	Physiotherapy	Podiatry	Psychology	Restorative Care Services	Social Work	Speech Pathology	6.1855670103092793E-2	0.1206896551724138	4.5454545454545463E-2	0.19135802469135799	0.1209677419354839	0.11328125	9.5541401273885357E-2	0.16260162601626019	0.17391304347826089	3.7974683544303799E-2	2.8169014084507039E-2	7.1428571428571425E-2	0.1015625	26% to 50%	


Aboriginal and Torres Strait Islander Health Worker	Accredited Practising Dietitian or Nutritionist	Diversional Therapy	Exercise Physiology	Hydrotherapy	Occupational Therapy	Other Allied Health and Therapy Services	Physiotherapy	Podiatry	Psychology	Restorative Care Services	Social Work	Speech Pathology	1.030927835051546E-2	0.10344827586206901	1.515151515151515E-2	0.1419753086419753	6.4516129032258063E-2	0.15234375	0.12101910828025481	0.18699186991869921	8.2125603864734303E-2	8.8607594936708861E-2	1.408450704225352E-2	0.1142857142857143	7.8125E-2	51% to 75% 	

Aboriginal and Torres Strait Islander Health Worker	Accredited Practising Dietitian or Nutritionist	Diversional Therapy	Exercise Physiology	Hydrotherapy	Occupational Therapy	Other Allied Health and Therapy Services	Physiotherapy	Podiatry	Psychology	Restorative Care Services	Social Work	Speech Pathology	1.030927835051546E-2	7.4712643678160925E-2	1.515151515151515E-2	0.117283950617284	8.8709677419354843E-2	0.1953125	0.12101910828025481	0.23577235772357719	5.3140096618357488E-2	5.0632911392405063E-2	8.4507042253521125E-2	0.1785714285714286	8.59375E-2	More than 75%	


Aboriginal and Torres Strait Islander Health Worker	Accredited Practising Dietitian or Nutritionist	Diversional Therapy	Exercise Physiology	Hydrotherapy	Occupational Therapy	Other Allied Health and Therapy Services	Physiotherapy	Podiatry	Psychology	Restorative Care Services	Social Work	Speech Pathology	2.0618556701030931E-2	0.18390804597701149	6.0606060606060608E-2	0.117283950617284	9.6774193548387094E-2	0.34375	0.12101910828025481	0.21544715447154469	8.6956521739130432E-2	5.0632911392405063E-2	7.0422535211267609E-2	0.1071428571428571	0.1484375	




Always	Mostly	Sometimes	Rarely	Never	0.13937138130686519	0.40219189412737799	0.25351530190239868	8.9950372208436727E-2	0.1149710504549214	


Always	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.10942249240121581	3.7735849056603772E-2	0.1244444444444445	8.1395348837209308E-2	8.9449541284403675E-2	9.6774193548387094E-2	0.2277227722772277	0.1041666666666667	0.25125628140703521	0.20873786407766989	9.8039215686274508E-2	0.140625	0.1228571428571429	0.17082533589251439	0.13962264150943399	0.13533834586466159	0.166270783847981	Mostly	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.7142857142857143	0.49056603773584911	0.31555555555555548	0.34883720930232559	0.35550458715596328	0.33602150537634412	0.43564356435643559	0.29166666666666669	0.47738693467336679	0.34708737864077671	0.59803921568627438	0.28125	0.3914285714285714	0.39155470249520152	0.4	0.51879699248120303	0.33966745843230411	Sometimes	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13069908814589659	0.22641509433962259	0.31111111111111112	0.2441860465116279	0.3165137614678899	0.30376344086021512	0.17821782178217821	0.1964285714285714	9.5477386934673364E-2	0.30339805825242722	0.17647058823529421	0.2890625	0.31714285714285712	0.25143953934740881	0.2981132075471698	0.2030075187969925	0.23990498812351541	Rarely	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	9.11854103343465E-3	3.7735849056603772E-2	8.4444444444444447E-2	6.9767441860465115E-2	0.14449541284403669	0.1129032258064516	2.9702970297029702E-2	0.1785714285714286	4.5226130653266333E-2	6.7961165048543687E-2	2.9411764705882359E-2	7.8125E-2	0.10571428571428571	6.9097888675623803E-2	9.056603773584905E-2	2.2556390977443611E-2	0.14251781472684091	Never	

Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	3.64741641337386E-2	0.20754716981132079	0.16444444444444439	0.2558139534883721	9.4036697247706427E-2	0.15053763440860221	0.12871287128712869	0.22916666666666671	0.1306532663316583	7.281553398058252E-2	9.8039215686274508E-2	0.2109375	6.2857142857142861E-2	0.1170825335892514	7.1698113207547168E-2	0.1203007518796992	0.11163895486935869	



Graph Summary View	Total Provider Response	
Adaptation to cognitive decline	Adaptation to functional decline/limitations	Gaining new skills	Greater social engagement/ social connections	Improved cognitive abilities	Improved confidence	Improved emotional wellbeing	Improved physical function e.g. strength and mobility	Unsure	5.9560327198364009E-2	0.12819529652351741	8.1032719836400813E-2	0.16334355828220859	5.815439672801636E-2	0.16219325153374231	0.18928936605316971	0.1071063394683027	5.112474437627812E-2	


Adaptation to cognitive decline	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	7.0342205323193921E-2	3.6809815950920248E-2	7.6738609112709827E-2	7.2649572649572655E-2	4.4064748201438853E-2	6.3119927862939587E-2	7.8873239436619724E-2	3.3175355450236969E-2	6.2271062271062272E-2	5.3982300884955751E-2	9.1999999999999998E-2	3.7037037037037028E-2	6.0829493087557612E-2	5.2225249772933698E-2	5.5179593961478403E-2	8.6614173228346455E-2	5.0687285223367698E-2	Adaptation to functional decline/limitations	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.14702154626109001	7.9754601226993863E-2	7.5539568345323743E-2	8.5470085470085472E-2	0.18794964028776981	0.11181244364292151	0.17183098591549301	0.17851500789889421	0.2161172161172161	0.1230088495575221	0.1653333333333333	0.12962962962962959	0.17880184331797239	7.5840145322434147E-2	9.2660072878709004E-2	0.13188976377952749	0.12199312714776631	Gaining new skills	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.1210392902408112	0.1349693251533742	0.10311750599520381	6.4102564102564097E-2	6.3848920863309358E-2	5.229936880072137E-2	0.1183098591549296	3.4755134281200632E-2	4.7619047619047623E-2	5.7522123893805309E-2	9.0666666666666673E-2	0.117283950617284	5.9907834101382493E-2	0.1071752951861944	8.068714211348256E-2	0.1161417322834646	4.2096219931271481E-2	Greater social engagement/ social connections	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.1102661596958175	0.1226993865030675	0.21223021582733809	0.21367521367521369	0.13489208633093519	0.2137060414788097	8.7323943661971826E-2	0.1042654028436019	5.6776556776556783E-2	0.1566371681415929	9.1999999999999998E-2	0.1234567901234568	0.1069124423963134	0.20708446866485011	0.21395106715252471	0.13779527559055119	0.24140893470790381	Improved cognitive abilities	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	6.1470215462610903E-2	3.0674846625766871E-2	7.0743405275779381E-2	5.9829059829059818E-2	2.1582733812949641E-2	4.8692515779981967E-2	3.9436619718309862E-2	2.0537124802527649E-2	2.3809523809523812E-2	6.1946902654867249E-2	5.1999999999999998E-2	5.8641975308641972E-2	3.7788018433179721E-2	9.445958219800181E-2	7.7563768870380009E-2	6.2992125984251968E-2	5.0687285223367698E-2	Improved confidence	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.16666666666666671	0.20245398773006129	0.15107913669064749	0.12820512820512819	0.1600719424460432	0.1415689810640216	0.17464788732394371	0.15797788309636651	0.21245421245421239	0.1265486725663717	0.15066666666666659	0.1512345679012346	0.2119815668202765	0.15940054495912809	0.170223841749089	0.1692913385826772	0.1494845360824742	Improved emotional wellbeing	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13244613434727501	0.245398773006135	0.18585131894484411	0.19230769230769229	0.22931654676258989	0.24165915238954011	0.1211267605633803	0.24486571879936811	0.1593406593406593	0.1920353982300885	0.17066666666666669	0.15432098765432101	0.1953917050691244	0.18528610354223429	0.19625195210827701	0.1673228346456693	0.19587628865979381	Improved physical function e.g. strength and mobility	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.17743979721166031	3.6809815950920248E-2	7.1942446043165464E-2	3.8461538461538457E-2	0.1115107913669065	6.5825067628494133E-2	0.13239436619718309	7.7409162717219593E-2	0.14835164835164841	0.15132743362831849	0.13866666666666669	9.2592592592592587E-2	0.1179723502304147	9.7184377838328798E-2	9.0057261842790212E-2	6.8897637795275593E-2	7.903780068728522E-2	Unsure	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	1.3307984790874521E-2	0.1104294478527607	5.2757793764988008E-2	0.14529914529914531	4.6762589928057548E-2	6.1316501352569878E-2	7.605633802816901E-2	0.14849921011058451	7.3260073260073263E-2	7.6991150442477882E-2	4.8000000000000001E-2	0.13580246913580249	3.0414746543778799E-2	2.1344232515894641E-2	2.342529932326913E-2	5.9055118110236227E-2	6.8728522336769765E-2	



Graph Summary View	Total Provider Response	
Suggest client contacts My Aged Care	Arrange for new RAS/ACAT assessment	Suggest client sees GP or other health professional to arrange referrals	Provide client with other contacts (e.g. community nursing) to arrange additional help	Deliver an ongoing service	Provide additional services through your organisation at a cost to the client	Provide additional services through your organisation without a cost to the client	Arrange for private providers (e.g. physiotherapy) to see client	N/A – All our reablement clients’ needs are being met	Other (explain)	Don’t know/unsure	0.76681614349775784	0.72197309417040356	0.69506726457399104	0.66143497757847536	0.59080717488789236	0.31726457399103142	0.27802690582959638	0.2017937219730942	6.9506726457399109E-2	5.6053811659192827E-2	1.1210762331838559E-2	


Graph Summary View	Total Provider Response	
Client condition e.g. cognitive impairment, changed emotional state, frailty, declined physical condition, living circumstances etc	Client services obtained through other means e.g. home care package, residential care, other program/providers	Client/carer resistance	Client goals required longer reablement period	Client improvement – no longer required services	Staffing levels	Funding/Cost	Other client barriers e.g. cultural preference	Referral process	Location	Capacity of your organisation to deliver against goals for entire client base (don’t have enough time with each client)	Capacity of your organisation to deliver against goals for entire client base (organisation not set up to deliver time-limited reablement)	Unknown/not clear	COVID	0.62574089754445383	0.54106689246401352	0.42675698560541908	0.4208298052497883	0.27773073666384418	0.27773073666384418	0.26756985605419142	0.21083827265029639	0.18712955122777311	0.17188823031329381	0.14309906858594409	0.109229466553768	0.1083827265029636	7.7900084674005082E-2	


Graph Summary View	Total Provider Response	
Client/ Carers preference	Costs associated with short-term services (reablement only)	Current service delivery model	Funding not allocated where it’s needed	Lack of available funding	No challenges or barriers	Other (explain)	Size of organisation	0.1988774753785873	5.9832680292279998E-2	0.1019803028698507	6.2056549825267392E-2	0.10081541882876199	0.20798475060891669	5.5067245578735567E-2	4.1300434184051681E-2	


Client/ Carers preference	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.13567073170731711	0.15384615384615391	0.23096446700507611	0.22699386503067481	0.2723449001051525	0.2422096317280453	0.10465116279069769	0.18955223880597011	0.14613180515759319	0.1553030303030303	0.15748031496062989	0.2107843137254902	0.26002766251728909	0.19070208728652749	0.21799628942486091	0.1531914893617021	0.16383495145631069	Costs associated with short-term services (reablement only)	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	8.3841463414634151E-2	1.098901098901099E-2	4.3147208121827409E-2	7.9754601226993863E-2	5.4679284963196642E-2	5.2407932011331447E-2	5.8139534883720943E-2	6.5671641791044774E-2	8.0229226361031525E-2	6.5656565656565663E-2	5.7742782152230977E-2	5.3921568627450983E-2	5.2558782849239281E-2	5.1233396584440233E-2	6.215213358070501E-2	4.2553191489361701E-2	6.553398058252427E-2	Current service delivery model	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	9.298780487804878E-2	0.14285714285714279	0.1116751269035533	0.1595092024539877	7.8864353312302835E-2	9.4900849858356937E-2	0.1162790697674419	0.1238805970149254	0.11461318051575931	0.1325757575757576	8.1364829396325458E-2	0.1176470588235294	8.0221300138312593E-2	0.10626185958254269	8.2560296846011128E-2	0.1148936170212766	0.1067961165048544	Funding not allocated where it’s needed	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	8.0792682926829271E-2	0.12087912087912089	5.8375634517766499E-2	0.1104294478527607	6.3091482649842268E-2	6.3739376770538245E-2	0.1104651162790698	7.0149253731343286E-2	6.5902578796561598E-2	5.6818181818181823E-2	5.2493438320209973E-2	4.9019607843137247E-2	6.0857538035961257E-2	4.5540796963946868E-2	5.3803339517625233E-2	8.9361702127659579E-2	4.9757281553398057E-2	Lack of available funding	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.1234756097560975	0.19780219780219779	8.8832487309644673E-2	4.9079754601227002E-2	0.1072555205047319	7.3654390934844188E-2	0.15697674418604651	0.1283582089552239	0.12320916905444131	0.10984848484848481	9.4488188976377951E-2	7.3529411764705885E-2	8.5753803596127248E-2	9.1081593927893736E-2	9.369202226345083E-2	0.10212765957446809	9.5873786407766989E-2	No challenges or barriers	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.1448170731707317	0.1318681318681319	0.21319796954314721	0.1411042944785276	0.11882229232386959	0.16997167138810201	0.27906976744186052	0.1611940298507463	0.26074498567335241	0.29419191919191923	0.2230971128608924	0.29901960784313719	0.17980636237897649	0.26565464895635671	0.21614100185528759	0.22553191489361701	0.23665048543689321	Other (explain)	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	8.0792682926829271E-2	7.6923076923076927E-2	7.1065989847715741E-2	5.5214723926380369E-2	4.9421661409043111E-2	6.0906515580736537E-2	4.0697674418604647E-2	5.9701492537313432E-2	6.8767908309455589E-2	4.2929292929292928E-2	6.5616797900262466E-2	5.8823529411764712E-2	3.3195020746887967E-2	5.5977229601518033E-2	3.896103896103896E-2	8.9361702127659579E-2	5.461165048543689E-2	Size of organisation	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	4.2682926829268303E-2	5.4945054945054937E-2	2.7918781725888329E-2	1.8404907975460121E-2	3.2597266035751839E-2	3.5410764872521247E-2	3.4883720930232558E-2	3.7313432835820892E-2	2.0057306590257881E-2	5.3030303030303032E-2	3.6745406824146981E-2	1.470588235294118E-2	3.7344398340248962E-2	5.4079696394686898E-2	5.5658627087198508E-2	2.1276595744680851E-2	4.9757281553398057E-2	Workforce issues	
Allied Health and Therapy Services	Assistance with Care and Housing	Centre-based Respite	Cottage Respite	Domestic Assistance	Flexible Respite	Goods, Equipment and Assistive Technology	Home Maintenance	Home Modifications	Meals	Nursing	Other Food Services	Personal Care	Social Support - Group	Social Support - Individual	Specialised Support Services	Transport	0.2149390243902439	0.1098901098901099	0.1548223350253807	0.1595092024539877	0.22292323869610939	0.20679886685552409	9.8837209302325577E-2	0.16417910447761189	0.1203438395415473	8.9646464646464641E-2	0.23097112860892391	0.1225490196078431	0.2102351313969571	0.13946869070208731	0.1790352504638219	0.16170212765957451	0.17718446601941751	
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