Summary of changes to the Support at Home program
manual (version 4.2) from 1 November 2025

The table below summarises the changes to the Support at Home program Manual (version 4.2)

from 1 November 2025.

Chapter Section

Content Explanation of Changes

change

PART B — Governance for Support at Home

Chapter 4: Program New

Assurance

Inclusion of link to the new Support at Home
program assurance webpage.

PART C — Service delivery for Support at Home

Chapter 8: Care 8.8.1 New
management

Chapter 9: 9.5.3 Update
Participant budget

and contributions

Chapter 10: Service = 10.2 New

list and delivery of
services

PART D - Short-term pathways

Chapter 13: 13.4.3 Update
Assistive
Technology and
Home Modifications
13.4.4 | Updat
(AT-HM) scheme pdate
Chapter 14: 14.3 New
Restorative Care
Pathway
Part F — Program linkages
Chapter 18: 18.2.1 New
Interactions with
other programs and
schemes 18.2.2 | New
18.24 Remove

How to apply for the care management supplement,
including link to the Provider Application for Care
Management Supplement Form.

Clarification that any increase to participant
contributions will be applied from:

¢ the beginning of the next quarter for ongoing
classifications.

e The beginning of the next episode for short-
term pathways.

Specific information detailing that Aboriginal and
Torres Strait Islander persons are eligible for all
services and service types on the Support at Home
service list.

Clarification that the AT-HM cap on administration
and/or coordination costs applied to the total cost of
the item, item bundle or total quoted cost.

Update to cost of sourcing and purchasing of
equipment in case study.

A technical update from February 2026 will enable
participants to retain access to their restorative care
funding once they also receive approval for an
ongoing Support at Home classification.

New information (5™ circumstance) regarding
accessing specialised support services (vision
advisory services).

Additional information about accessing cottage
respite through CHSP.

Apart from the 5 circumstances outlined in section
18.2.1, other CHSP services cannot be accessed by
Support at Home participants. Therefore, remove
content relating to accessing CHSP services at full
cost recovery.
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