
 

Department of Health, Disability and Ageing – Statement on automated administration actions 

Department of Health, Disability and Ageing – 
Statement for the purpose of subsection 583(6) of 
the Aged Care Act 2024 
Senior Executive Service employees within the department, acting as delegates of the 
System Governor, have made arrangements under subsection 582(1) of the Aged Care Act 
2024 in relation to the following provisions of the Act:  

• Subsection 78(1) (which deals with classification levels) 
o The Department notes that classification level decisions are automated for 

ongoing residential care and ongoing home support using the Australian National 
Aged Care Classification (AN-ACC) and Integrated Assessment Tool (IAT) 
classification algorithm respectively. Other classification level decisions are 
made by the assessor delegate.  

• Subsection 86(1) (which deals with priority category decisions) 
• Subsection 92(1) (which deals with allocation of places to individuals) 
• Subsection 93(1) (which deals with deciding the order of allocation of places to 

individuals) 
• Section 541 (insofar as it deals with star ratings). 

Services Australia – Statement for the purpose of 
subsection 583(6) of the Aged Care Act 2024 
Monita Lal, General Manager of Care and Support Division, Services Australia, as delegate 
of the System Governor, has made an arrangement under subsection 582(1) of the Aged 
Care Act 2024 in relation to the provisions of Parts 2 to 5 of Chapter 4 of that Act. 

Department of Veterans’ Affairs – Statement for the 
purpose of subsection 582 (1) of the Aged Care Act 
2024 
Andrew Kefford PSM, Deputy Secretary of the Policy and Programs Group at Department of 
Veterans’ Affairs, acting as delegate of the System Governor, has made an arrangement 
under subsection 582(1) of the Aged Care Act 2024 in relation to the provisions of Part 5 of 
Chapter 4 of that Act. 
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