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Thay d6i doi v&i Iinh vu'c cham séc
cao nién

Trong vai nam qua, Chinh phu Uc da thuc hién nhirng thay ddi I1&'n d6i
vé&i linh vu'e cham séc cao nién. Nhirng thay doi rong rai nay tiép tuc
thic day nhirng két qua tich cu'c, ting cu'd’ng tinh minh bach va cai thién
dan chat lwong cham séc cho ngwoi cao tudi & Uc.

Chinh phu dang tiép tuc thuc hién nhiéu cai cach hon dé ddm bao rang moi
nguoi khi vé gia déu nhan dugc dich vu cham séc chét lugng cao, tap trung vao
ca nhan. Dich vu cham séc va hd tro chéat luvong cao phai nén dé tiép can, béat
ké& quy vi chon & lai nha hay chuyén dén mot nha duéng lao.

Q MyAgedCare.gov.au/improving-australias-aged-care-system

Q health.gov.au/our-work/aged-care-act

Ve chuong trinh Support at Home
Chinh pht Uc dang cai thién dich vu cham séc cao nién tai nha dgé giup
nguoi gia dugc séng doc 1ap tai nha lau hon.

M6t chuong trinh méi da duoc phét trién goi 1a Support at Home,
két hgp Mot s6 chuong trinh cham séc cao nién tai nha véi nhau tr
ngay 1 thang 11 nam 2025.

Chuong trinh méi Support at Home sé& mang lai sy cai thién trong viéc tiép
can céc dich vy, san pham, thiét bj va viéc stra doi nha clra, nham gilp nguoi
cao tudi duy tri strc khde, hoat dong va két néi xa hoi véi cong dong clia ho.

Chuong trinh bao gém:

e Restorative Care Pathway [L6 trinh Chdm séc Phuc héi], nham gidp quy
vi duy tri va céi thién su doc lap thong qua céc dich vu y té lién nganh.

e K& hoach Assistive Technology and Home Modifications (A:I'—Hl\/l)
[Cong nghé HO tror vévSfra doi Nha], danh cho céc san pham, thiét bi
va viéc slra doi nha dé dap (rng nhu cau da dugc danh gia cla quy vi.

e End-of-Life Pathway [L6 trinh Cudi doi], nhdm cung cép tai tro chuyén
biét cho viéc sir dung cac dich vu va & tai nha trong 3 thang cudi doi.

Q health.gov.au/support-at-home
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http://MyAgedCare.gov.au/improving-australias-aged-care-system
https://www.health.gov.au/our-work/aged-care-act
https://www.health.gov.au/our-work/support-at-home

Ngay bat dau chuong trinh Support
at Home

Chuong trinh Support at Home sé thay thé Chuong trinh Home Care Packages
[G6i Cham soéc tai Nha] va Chuong trinh Short-Term Restorative Care (STRC)
[Cham séc Phuc hoi Ngan han] tir ngay 1 thang 11 nam 2025.

Commonwealth Home Support Program (CHSP) [Chuong trinh HO tro tai Nha
cla Lién bang] sé tré thanh mot phan clia chuong trinh Support at Home sém
nhét t&r ngay 1 thang 7 nam 2027.

Q health.gov.au/support-at-home
Q health.gov.au/our-work/hcp

Q health.gov.au/our-work/short-term-restorative-care-strc-programme

Ho tro c6 thé duoc ti€p can qua
chuwong trinh Support at Home

Dich vu hé trg quy vi s6ng tai nha lau hon

Chuong trinh Support at Home cung cép nhiéu loai hinh hd tro' dé quy vi c6 thé
ti€p tuc séng tét tai nha. Dua trén thdm dinh va xac dinh du diéu kién cho dich
vu cham séc cao nién, quy vi sé duoc tiép can danh sach dich vu duoc chédp
thuan. Quy vi s& duoc hd tro dé lyra chon mot td hop cac dich vu ma quy vi co
thé tiép can trong pham vi ngan sach ctia minh.

Trong chuong trinh Support at Home, quy vi ¢é thé yéu cau thay ddi sur két hop
clia cac dich vu ma quy vi cé thé tiép can tir danh sach duoc chép thuan, vao
bat ky Itic ndo véi nha cung cép dich vu - noi sé ho tro’ dé dam bao réng cac
dich vy nhan dugc dap irng nhu cau cla quy Vi.
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Chuworng trinh bao gém hé tro’ cho:

e Chamsocy té - chang han cham soc diéu dudng, tri liéu chirc nang va
cham soc kiém soat dai tién tiéu tién.

e Kha nidng doc lap — chang han nhu tro gilp trong viéc méc quéan &o,
uéng thudc, chuyén chd hoac cham séc tam thé.

e Cudc séng hang ngay — chang han lau don, 1am vuon, mua sdm hodc
chuan bij btra an.

Chuong trinh Support at Home sé& cé 8 phan loai dich vu én dinh, thé hién murc
tai tro duoc cép dua trén nhu cdu da dugc tham dinh cla quy vi. M&i phan loai
dich vu &n dinh s& c6 mot ngan sach hang quy dé giup quy vi ti€p céan dich vu.
Quy vi co thé yéu cau thdm dinh lai néu nhu cau thay doi.

D&i v&i nhirng ngudi dang str dung Home Care Package, quy vi s& chuyén sang
chuong trinh Support at Home véi cung phan loai nhu tai tro HCP cla quy vi.

Hién cting cé ba phan loai dich vy ngan han. Khi quy vi duoc thadm dinh cho dich
vu chdm séc¢ cao nién, tham dinh vién s& xac dinh xem quy vi c6 du diéu kién
cho céc 16 trinh ngdn han. Chiing cung cép hd tro' bd sung gidi han vé thoi gian.
Céc phan loai dich vu ngan han cting dugc tiép can théng qua thadm dinh cham
sOC cao nién.

) health.gov.au/support-at-home-ongoing-services

Restorative Care Pathway

L6 trinh Restorative Care Pathway sé gilip moi ngu o lay lai sy doc lap trong céc
cong viéc hang ngay. Lo trinh ¢4 thé gidp giam nhu cau can nhiéu dich vu hon va
ho tror quy vi trong viéc thure hién cac hoat déng ma minh yéu thich.

Trong Restorative Care Pathway, quy vi cé thé:
e duoc tiép can t6i da 16 tuan cham séc phuc hoi

¢ nhan mdt ngan séach thém khoang $6,000 (hoéc 1én dén $12,000 néu can)
cho céc dich vu y t€ lién nganh

e tiép can dich vu cham séc phuc hdi riéng biét, hodc nhu phan bd sung vao
céac dich vu Support at Home dang c6

e tiép can cong nghé hd tro va dich vu stra déi nha théng qua ké hoach
Assistive Technology and Home Modifications (AT-HM), néu can.

Q health.gov.au/support-at-home-short-term-supports
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End-of-Life Pathway

End-of-Life Pathway sé& hd tro quy vi & nha trong 3 thang cudi doi. Quy vi cé thé
duoc gidi thiéu dé co6 mot Support Plan Review [Tai xét K& hoach HO tro] dang
wu tién cao dé tiép can End-of-Life Pathway, ngay ca khi chua phai 1a nguoi
tham gia chuong trinh Support at Home.

V&i End-of-Life Pathway, quy vi sé:

e duoc tiép can khan cap rT]L’rc tai tro cao hon cho cac dich vu cham séc cao
nién tai nha, néu dugc chan doan con séng 3 thang hoac it hon

e duoc tiép can cong nghé hd tro théng qua k& hoach Assistive Technology
and Home Modifications (AT-HM) néu can

e nhan tai tro' 18n dén $25,000 cho 12 tudn, cé thé linh ddng dén 16 tuan cho
viéc slr dung s tién nay.

Néu can dich vu kéo dai hon 12 tuan, quy vi c6 thé y&u cau c6 tham dinh dé co
thé tiép tuc nhan dich vu clia Support at Home theo phéan loai dang cé. Lo trinh
nay nham bd sung cho céc dich vu cham séc giam nhe tai nha khéac do chinh
quyén tiéu bang va 1anh thd cung cép.

) health.gov.au/support-at-home-short-term-supports
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Ké hoach Assistive Technology and
Home Modifications (AT-HM)

Ké hoach Assistive Techno[ogy and Home Modifications (AT-HM) sé& ’ChO quy Vi
quyén ti€ép can céac san pham, thiét bi (nhu xe 1an) va dich vu stra doi nha (nhu
thanh vin trong phong tdm), nhdm dap trng nhu cdu da dugc tham dinh cla quy vi.

N&u duoc chdp thuan cho k& hoach AT-HM sau thAm dinh cham séc cao nién, quy
vi cé thé tiép can t8i da $15,000 cho viéc stra ddi nha va $15,000 (hodc nhiéu hon
khi c6 chirng minh) cho céng nghé hé tro. Quy vi co thé du diéu kién nhan tai tro
cho céng nghé hd tro, tai tro stra ddi nha, hoéc ca hai.

Céac mure tai tro cho cong nghé hé tro va sira doi nha, dua trén nhu cdu da duoc
danh gia ctia quy vi, bao gém:

Thép Lén dén $500
Trung binh Lén dén $2,000
Cao Lén dén $15,000

Cac khoép bd sung vuot qua $15,000 cho cong nghé hd
tro ¢ thé dugc tiép can khi nhu cau dugc chirng minh.,

Quy vi du diéu kién sur dung khoan tai tro nay trong 12 thang. Néu co nhu cau cu
thé, chang han can ché ho trg, quy vi co thé du diéu kién nhan thém tai trg cho
thoi gian dai hon.

Danh sach AT-HM c6 cac san pham, thiét bj va dich vu stra d6i nha ma nhirng
nguoi tham gia churong trinh Support at Home ¢o thé tiép can thong qua ké hoach
AT-HM.

Q health.gov.au/support-at-home-short-term-supports

@) health.gov.au/at-hm-list
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Quan ly dich vu cham séc

Quy Vi s& duoc sir dung dich vu quan ly viéc cham soc, nhdm hd trgr quy vi dat
duoc két qua tét nhat tir cac dich vu cham séc cao nién.

Né&u nhan dich vu lién tuc, 10% ngan sach mdi quy clia quy vi sé duoc chuyén
dén nha cung cép dich vu cho viéc quan ly dich vu cham sdéc. So tién nay sé
khong thay déi ngay ca khi quy vi quyét dinh tu quan Iy toan bd hodc mét phan
dich vu ctia minh.

Nha cung cép dich vu Support at Home clia quy vi sé thurc hién cac hoat dong
quan ly viéc cham séc, bao gom:

Dich vu M6 ta

Lap k& hoach e | am viéc voi quy Vi déNXéC dinh va danh gia nhu cau, muc
cham soéc tiéu, s& thich va cac ho tro hién cé clia quy Vi

e Phat trién va xem xét k& hoach cham soc clia quy vi

e Xem xét thoa thuan dich vu clia quy vi

Biéu phdidichvu e  Giao ti€p va phdi hgp véi nhan vién tham gia vao viéc cung
cép dich vy, cling nhu v&i quy vi va gia dinh ho&c nguoi
cham soéc khong chinh thire (néu quy vi déng v)
e Quén ly va giam sat ngan sach
e HO tro quy vi néu quy vi chuyén sang mét loai hinh cham séc¢
khéac, hoac ttr bénh vién vé nha

Gidm sét, xem e Tham gia cac thao luan thudng xuyén vé viéc cham séc
xétvadanhgid e Hop chung cac dich vu vé trudong hop quy vi (case
conferencing)

e Giadm sat va dap trng nhirng nhu cau thay ddi ctia quy Vi
clng nhu bat ky rdi ro méi nao
e Danh gid muc tiéu, chét lugng dich vu va két qua
Hb tro va gido e Hb trg quy vi dua ra cac quyét dinh véi déy di théng tin
duc e Hb tro va két hop cac phuong phéap phuc hdi kha nang
e Cung cép loi khuyén, thong tin va tai liéu
e Khuyén khich va giao duc vé strc khoe
e Diéu hudng va két ndi trong hé théng
e Gidi quyét cac van dé va rui ro
e Dam be’;o quan diém, quyén loi va m&i quan tam clia quy vi
duoc lang nghe va dua lén
e Hb tro quy vj trong viéc cung cép khiu nai va phan hoi

Q health.gov.au/support-at-home-features
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Phan loai va ngan sach

Phan loai Support at Home clia quy vi dugc xac dinh trong tham dinh cham séc
cao nién cula quy vi. Trong dé bao gébm phéan loai cho cac dich vu thudng xuyén
va chép thuén cho céac 16 trinh ngén han.

Tham dinh cling quy dinh ngan sach hang quy (3 thang) dua trén nhu cau cua
quy Vi.

Néu khong st dung hét ngan sach mdi quy, quy vi cé thé chuyén sé tién chua
st dung, t6i da $1,000 hodc 10% (tly theo s nao I&n hon), sang quy ti€p theo.

Cong nghé hd tro va viéc stra ddi nha clra thdng qua ké hoach AT-HM khéng
dugc chia ngan séach theo quy. Néu dugc chap thuan cho ké hoach AT-HM,
quy Vi sé c6 murc tai tro cho thdi gian dai hon.

bong gop
DPong gop 1a mot phan thiét yéu clia churong trinh Support at Home, nham dam

bao mot hé théng cong bang hon, ¢6 thé cung cap cac dich vy t&t hon va phu
hop hon theo mot cach tiét kiém chi phi.

Quy vj sé chi tra cac khoan déng gép cho cac dich vu quy vi nhan duoc.

Chinh phu sé tai tro- hoan toan cho dich vu cham séc y t&, chang han diéu
dudng va vat ly tri liéu. Quy vi sé khdng phai dong gép cho nhirng dich vu nay.

Ty |é déng gop
Ty & dong gop sé thay ddi tliy theo loai dich vu va thu nhap cting nhu tai san cla

quy vi. Banh gia vé thu nhap va tai san, giéng nhu kiém tra tai chinh cho tro cap
tudi gia, sé dugc sir dung dé xac dinh ty 1é déng gdp cua quy Vvi.

Ngudi nhan Age Pension [Tro cdp Tudi gid] va ngudi s& htru Commonwealth
Seniors Health Card [Thé Y t€ Cao nién Lién bang] s& dong gop it hon so vai
nhirng ngu i nghi huu tur tdc.

Hay sir dung cong cu udc tinh phi cho chuong trinh Support at Home dé hiéu r6
hon vé nhirng khoan ma quy vi cé thé can dong gop.

) MyAgedCare.gov.au/support-at-homet#fee-estimator
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Ty 1é dong godp sé dya trén loai dich vu Support at Home nhan duoc:
* Quy Vi s& khong phai dong gdp cho chi phi cham séc vy té.

e Quy vi c6 thé can déng goép cho céc dich vu hd tro khd nang séng doc 1ap,
chang han nhu cham séc ca nhan. Céac dich vu nay ¢ thé dong vai trd quan
trong trong viéc gitr cho moi ngu i khdng phai vao bénh vién va nha duéng 1&o.

Céc dich vu sinh hoat hang ngay, Chéng han nhu don dep va lam vuon, sé co ty
|&é dong gop cao nhat.

Ty |é déng gop tiéu chuan clia ngudi tham gia tur
ngay 1 thang 11 nam 2025

Tinh trang Age Cham sécy té Kha nang déc Sinh hoat hang
Pension lap ngay

Nhan tro’ cap day du 0% 5% 17.5%

Nhan tro cdp mét 0% Tor 5% dén 50%  Tor 17.5% dén
phan va dua diéu kién thy thudc vao thu ~ 80% tly thudc
nhan Commonwealth nhap va tai san vao thu nhap va
Seniors Health Card tai san

Nghi huu tu tac 0% 50% 80%

‘No worse off principle’ cho nguoi
cao tudi trong hé thong cham séc
cao nién

Né&u d&a nhan duoc Home Care Package, ndm trong National Priority System
[Hé thong U'u tién Toan qudc], hodc dugc danh gié la du diéu kién nhan goi nay
vao hodc trudc ngay 12 thang 9 nam 2024, quy vi sé khéng bi thiét khi tham gia
chuong trinh Support at Home.

Quy vi s& dong gop cung murc hodc thap hon so véi mirc ma quy vi co trach
nhiém dong trong Chuong trinh Home Care Packages.

Néu chon vao nha dudng lao, quy vi sé tiép tuc tra cac khoan dong gop dua
trén kiém tra kha nang tai chinh theo cac quy dinh phi ngay 1 thang 7 nam 2014.
Tuy nhién, néu vao nha dudng l&o vao hodc sau ngay 1 thang 11 nam 2025, cac
thoa thuan gia mai vé chd & (gitr lai RAD/RAC va chi s6 DAP) s& ap dung.

Huéng dan cho ngudi cao tudi, gia dinh va ngudi cham séc



10

Ty |& déng gop theo 'no worse off principle’

Tinh trang Age Ho tro' y t& Kha nang déc Sinh hoat hang
Pension lap ngay

Nhan tro’ cap day du 0% 0% 0%

Nhan tro’ cap mét 0% Tir 0% dén 25% T 0% dén 25%
phan va dua diéu kién tuy thudc vao thu  tuy thude vao thu
nhan Commonwealth nhap nhap

Seniors Health Card

Nghi huu tu tic 0% 25% 25%

) health.gov.au/support-at-home-case-studies

Gidi han tron doi

Gidi han tron doi ap dung déi véi cac khoan dong gop. Khi dat dén gidi han nay,
quy Vi sé€ khdng bj tinh thém phi cho cac dich vu ma minh nhéan dugc. Gidi han
nay sé duoc diéu chinh hang nam.

Nefu da dugc danh gia la khdng phai tréa phi cho Home Care Package tai thoi
diém ngay 12 thang 9 nam 2024, gi¢i han tron doi cia Home Care Package cla
quy Vi cing sé gitr nguyén.

Ho tro khé khan tai chinh

C6 céac sdp x8p hd tro kho khan néu quy vi khdng du kha nang tra phi hoac
déng gop vao chi phi cham séc.

pé ndp don xin hd tro khé khan tai chinh, hay dién vao mau don tai
www.servicesaustralia.gov.au/sa462.

GUri don nay va bang chirng dé hd tro don xin, bao gém bing chirng vé chi phi
trong 3 thang trudc do, dén www.servicesaustralia.gov.au/financial-hardship-
assistance-eligibility-for-aged-care-cost-care?context=23296, va ho sé danh
gia don cula quy vi trong vong 28 ngay. Ho s& théng béo cho quy vi bang van
ban v& quyét dinh cla ho va nhirng hd tro ma quy vi dd diéu kién nhan duoc.
Néu ho can thém thdng tin dé danh gid don clia quy vi, ho sé lién hé véi quy vi
dé yéu cau diéu nay.

Trang mang cuia My Aged Care
www.myagedcare.gov.au/financial-support-and-advice

c6 thong tin thém dé gilp quy vi 1ap ké hoach tai chinh cho dich vy cham séc
cao nién.
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Cach tham gia chuong trinh Support
at Home

Chung t6i da thiét 1ap Single Assessment System
[Hé th6ng Tham dinh Duy nhat] dé gitip ngudi cao
tudi ti€p can dé dang hon cac dich vu cham séc cao
nién khi nhu cau cta ho thay déi.

Néu quy vi chua nhan dugc dich vu thong qua My Aged Care, budc dau tién la

kiém tra lidu quy vi cé du didu kién dé duoc thadm dinh. Quy vi c6 thé lam viéc
nay trurc tuyén tai My Aged Care, hodc bang cach goi 1800 200 422.

Néu don xin thanh cong, quy vi sé& duoc gidi thiéu dé duoc thdm dinh. Thadm
dinh duoc thyc hién truc tiép, tai nha cda quy vi.

Khi dugc danh gia la du diéu kién cho chuong trinh Support at Home, quy vi sé
nhéan duoc thu Notice of Decision [Thong bao vé Quyét dinh] va mot ké hoach
ho tro ca nhan dé chia sé véi nha cung cép dich vu. Trong dd sé& bao gom:

e MOt tom tat v& nhu cau va muc tiéu clia dich vu cham soc cao nién clia quy Vi

e mot phan loai di kem vdi ngan sach hang quy dn dinh va danh séch céc dich
vu duoc chép thuan clia quy vi; va/hoac

e Mot chap thuan cho cac hd tro ngén han, cé thé bao gom tai tro' cho:
- ¢6ng nghé hd tro
— dich vu slra dbi nha
— Restorative Care Pathway
— End-of-Life Pathway.

Q MyAgedCare.gov.au/assessment
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Chuyén tir Chuwong trinh Home Care
Packages

Néu da tham gia Chuong trinh Home Care Packages, quy vi sé chuyén sang
Cbuong trinh Support at Home vao ngay 1 thang 11 va gir nguyén murc tai tro
dé str dung cac dich vu ttr danh sach dich vu ctia Support at Home.

Néu dang & trong National Priority System dé chd Home Car~e Package, quy Vi
sé tu déng nhan QUQC phan loai Support at Home khvi c6 cho tréng. Quy vi sé
khong can mot tham dinh mai trir khi nhu cau thay doi.

Q health.gov.au/accessing-support-at-home

Thay d6i cho ngu@i cao tudi dang
nhan dich vu cham sé6c cao nién tai
nha

Néu dang nhan hd tro tai nha thong qua Home Care Package, quy vi sé chuyén
sang chuong trinh Support at Home vao ngay 1 thang 11 nam 2025. Ngén sach
chuong trinh Support at Home sé& khdp véi mure tai tro Home Care Package
hién tai ctia quy Vvi.

Gia cac dich vu co thé thay ddi trong churong trinh Support at Home. Chinh ph
da dua ra cac bién phap bao vé dé quy vi co thé chac rang nhirng mire gia do la
hop ly va minh bach.

NEu quy vi co bat ky khoan tai trg' nao chua sir dung trong Home Care Package,
chuing cé thé dugc sir dung cho céc dich vu clia Support at Home.

Quy vi co thé dugc tham dinh lai trong churong trinh Support at Home néu nhu
cau thay doi.

Department of Health, Disability and Ageing [Bo Y t€, Nguoi Khuyét tat va Ngu o
Cao tudi] dang lam viéc véi cac nha cung cap dich vu dé ddm bao ho chuén b
t6t cho viéc chuyén sang chuong trinh Support at Home va giam bét ky tac déng
nao co thé co 1én viéc cham séc clia quy vi.

Nha cung cép dich vu sé trao ddi trurc tiép véi quy vi vé moi thay ddi déi véi cac
sap x&p cham sdc tai nha clia quy vi trude khi cac thay ddi nay dién ra.

Q MyAgedCare.gov.au/support-at-home-consumer-protections
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Bat dau dich vu cham sé6c cao nién

My Aged Care

Né&u quy vi can gilip dé tai nha hodc dang can nhac cac nha duéng lao, lién hé vai
My Aged Care la buéc dau tién.

My Aged Care cung cép thong tin vé:

e cac loai dich vu cham soéc cao nién hién co

e cach dé nhan duoc tham dinh v& nhu cau dé xac dinh xem quy vi cé du diéu
kién nhan dich vu cham séc cao nién do chinh phu tai tro

e Cac gidi thiéu va ho tro dé tim cac nha cung cép dich vu ¢é thé dap ¢ng nhu
Cau quy Vi

e nhirng gi quy vi cé thé can phai trd cho chi phi cham soc clia minh.
Lién hé My Aged Care qua 1800 200 422.
Q MyAgedCare.gov.au

N&i chuyén vai Aged Care Specialist Officer

Pai khi ndi chuyén truc tidp voi ai do sé dé dang hon. Nhan vién tai cac trung tam dich
v clia Services Australia co thé gilip quy Vi céc thong tin chung vé dich vu ctia My
Aged Care. Aged Care Specialist Officer (ACSO) [Chuyén vién vé Cham sdc Cao nién]
c6 thé gitip chi tiét hon d6i véi cac van dé vé dich vu cham sdc cao nién clia quy Vi.

Mot ACSO cé thé gitip quy vi bang cach:

e cung cép thong tin chi tiét vé cac loai dich vu cham séc cao nién khac nhau

e kiém tra xem quy vi co EZTCJ dié‘g kién nhan cac dich vu do chinh phd tai tror, giup
dang ky va gi¢i thiéu dé c6 tham dinh cham soc cao nién

e gilip quy vi dang ky cac m8i quan hé hd tro

® cung cép thong tin tai chinh vé dich vu cham séc cao nién

e ké&t ndi quy vi v&i dich vu hd tro tai dia phuong.

Pat hen gép ACSO truc tiép mién phi:

* goi 1800 227 475

e truc tiép tai mdt s& trung tAm dich vu clia Services Australia (tim dia diém tai lién
két bén dudi)

e qua video trdo chuyén néu co tai khoan myGov.

ServicesAustralia.gov.au/aged-care-specialist-officer-my-aged-care-face-
to-face-services
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HO tro tu dich vu care finder va dich vu ho trg Cao
nién Ban dia

Care finders [Dich vy tim kiém dich vu cham s6c] co thé gitp ngudi cao tudi,
nhirng ngu o can nhiéu ho trg, trong viée tiép can cac dich vu cham séc cao nién
va Cac h~6 trq’khéc trong cong dong. Day la mot digh U mién phi danh cho nhirng
nguoi dé bj ton thuong va khéng co ai khac co thé ho tro ho. Truy cap trang
mang My Aged Care dé xem danh sach care finders trong khu vurc clia quy Vi.

Q MyAgedCare.gov.au/help-care-finder

Elder Care Support [H& tro Cham soc Cao nién Ban dia] gidp ngudi cao tudi
thudc cong déng Thd dan va Ngudi dan Bao Torres Strait, cling nhu gia dinh va
ngudi cham soc clia ho tiép can cac dich vu cham séc cao nién dé dap trng nhu
cdu thé chat va van hda cuia ho. National Aboriginal Community Controlled Health
Organisation thurc hién churong trinh ndy théng qua céc té chire déi tac.

Q health.gov.au/our-work/elder-care-support

Ho6 trg bénh vuc

NEéu c6 cau hdi hoac lo ngai vé dich vu cham séc cao nién, bao gébm ca chuong
trinh Support at Home, quy vi cé thé ndi chuyén véi nhan vién bénh vuc quyén
chdm séc cao nién bang cach goi dén Aged Care Advocacy Line [Puong day
Bénh vurc Quyén Cham séc Cao nién].

Goi 1800 700 600

Do Older Persons Advocacy Network (OPAN) cung cép, dich vy nay mién phi, bao
mat va doc lap v&i chinh phl cling nhu cac nha cung cép dich vu chdm séc cao
nién. OPAN s& két ndi quy vi v&i nhan vién bénh virc tai dia phurong & tiéu bang
hoac lanh thd cua quy vi. Bang ky dé nhan ban tin thudng xuyén tor OPAN.

Q opan.org.au

T chire National Aboriginal and Torres Strait Islander Ageing and Aged Care
Council (NATSIAACC) hoat dong dé dam bao réng cac bac Cao nién Ban dia cé
thé tiép can su hd tro va cham séc an toan vé mat van hda, cd nhan thirc vé cac
lich str chan thuong ma ho da trai qua va cé tinh chira lanh, dong thoi nhan biét
duoc tdm quan trong cla sy két ndi clia ca nhan ho vai cong dong va Vung dat.

Q natsiaacc.org.au

Dé bao céo khiéu nai hoac sy ¢0, lién hé Aged Care Quality and Safety
Commission [Uy ban Chéat lugng va An toan trong Cham séc Cao nién].

) AgedCareQuality.gov.au

Support at Home program


http://MyAgedCare.gov.au/help-care-finder
http://health.gov.au/our-work/elder-care-support
http://opan.org.au
http://natsiaacc.org.au
http://AgedCareQuality.gov.au

Lén ké hoach trudc cho dich vu cham séc cao nién

Bé&t dau viéc trd chuyén vé dich vu cham sdc cao nién cho quy vi hodc ngudi
than cé thé sé hiru ich, ngay ca truée khi can bat ky sir chdm séc hay hd tro
n&o. Dudi day la mot s8 viéc khac quy vi 6 thé lam dé bét dau can nhac vé dich
vy cham séc cao nién:

e tim hiéu va so sanh céac nha cung cép dich vu dé tim ra noi nao phi hop voi
quy vi nhat: MyAgedCare.gov.au/find-a-provider

e dang ky nhan Eng’Aged, ban tin hang thang clia chiing t6i vé cham séc cao
nién va an sinh tudi gia: health.gov.au/aged-care-newsletter-subscribe

e theo doi Council of Elders trén Facebook va cap nhat nhirng cong viéc ho
dang thuc hién: facebook.com/groups/agedcarecouncilofelders

e tim hiéu nhirng gi chiing téi dang lam dé gitp ngudi dan & Uc vui séng tudi
gia: health.gov.au/topics/positive-ageing-is-ageing-well

"Néu ngudi cao tudi dugc trao co hdi nho nhat
dé cat |én tiéng ndi, ddng gdp va tao su khac
biét, ho sé phat huy hét kha nang cia minh."

Gillian Groom, AO, thanh vién clia Council of Elders

A\

]m,js "3

Huéng dan cho ngudi cao tudi, gia dinh va ngudi cham séc 15



https://www.myagedcare.gov.au/find-a-provider/
health.gov.au/aged-care-newsletter-subscribe
https://www.facebook.com/groups/AgedCareCouncilOfElders
http://health.gov.au/topics/positive-ageing-is-ageing-well

B

myagedcare

MyAgedCare.gov.au
1800 200 422

DT0004909-0625


http://MyAgedCare.gov.au

	_Hlk194045417
	_Hlk85795649

