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This toolkit provides information and materials to help aged care providers, peak bodies, advocacy organisations and community groups inform older people, their families and carers about the choice and control they have under the new Aged Care Act which started on 1 November 2025. This includes information on registered supporters, Star Ratings and provider finance and operations information. 
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[bookmark: _Toc199763836]About this toolkit
This toolkit provides information to support you to talk with older people, their families and carers about the choice and control they have under the new Aged Care Act which started on 1 November 2025.
We have also created materials that help to communicate through your channels, such as newsletters, websites, meetings and discussions, and social media.
[bookmark: _Toc196392708][bookmark: _Toc196809500][bookmark: _Toc199763837]What’s in this toolkit
key messages
discussion guide
editorial content
social media posts
videos
resources.
[bookmark: _Toc196392709][bookmark: _Toc196809501][bookmark: _Toc199763838]Audiences
Older people, their families and carers.
[bookmark: _Toc196392710][bookmark: _Toc196809502][bookmark: _Toc199763839]Call to action
We recommend including the following call to action in communication materials:
[bookmark: _Toc195528385]Watch the Choice and Control video to understand how it will be it easier for you to make your own choices, control your care and get the information you need to do this. It is available in 7 languages and in Auslan.
Learn more about how Australia’s aged care system is improving on the My Aged Care website.
Explore the resources, training and guidance materials to help you understand what, and how, changes will impact you under the new Act.
Hashtags
#AgedCare
#AgedCareAct
#AgedCareReforms 

[bookmark: _Toc199763840]Different languages, same aged care
If you, or someone you care for, has difficulty speaking or understanding English, you can use an interpreting service to communicate in your preferred language.
[bookmark: _Toc199763841]Translating and interpreting services
If you are receiving care, you can get interpreting through TIS National.
Call 131 450 and tell the operator the language you speak.
TIS National is available 24 hours a day, every day of the year.
You can also ask your aged care provider to contact TIS National for you using their client code.
[bookmark: _Toc199763842]Help from your aged care provider
Aged care providers can translate key information into languages other than English to help them communicate with you in your preferred language.
You can ask your aged care provider to use the Department of Health, Disability and Ageing’s free translation service to produce translated versions of print and digital materials in different languages, as well as ‘Easy Read’ or ‘plain English’.
[bookmark: _Toc199763843]Sign language interpreting and captioning services 
The National Sign Language Program (NSLP) provides free sign language interpreting and captioning services through Deaf Connect for eligible older people.
The NLSP can help you with:
using aged care services and taking part in professional and social activities 
health and medical appointments that are covered by Medicare.
To make a booking, call 1300 773 803, email interpreting@deafconnect.org.au or go to the Deaf Connect website.

[bookmark: _Toc199763844]Key messages
[bookmark: _Toc199763845]New Aged Care Act
The new Aged Care Act started on 1 November 2025.
The new Aged Care Act makes it easier for you to:
make your own choices
control your care
get the information you need to do this.
Read the Aged Care Act 2024 fact sheet which provides a summary of each chapter of the new Act, available in plain language in 22 different languages and also in Easy Read.
[bookmark: _Toc199763847]Registered supporters
Under the new Aged Care Act, you must be treated with respect. You are presumed to have the ability to make your own decisions about the aged care services you receive.
If you want help to make decisions, you can choose to have a registered supporter.
Registered supporters can help you make and communicate your own decisions.
A registered supporter can be a trusted family member or friend of your choosing. You can have more than one registered supporter.
The role of a registered supporter is not to make decisions for you. Their role is to support you to make and communicate your own decisions.
Having a registered supporter does not stop you from being able to receive information, make decisions or communicate directly with others, including aged care providers, assessors and My Aged Care. You can keep requesting, receiving and communicating information and making decisions.
Regular and authorised representatives who were active in My Aged Care on 31 October 2025, transitioned to become registered supporters on 1 November 2025. This ensured your continuity of care.
Request to register a supporter or read more about the registered supporter role.
Star Ratings for residential aged care
If you're looking for an aged care home, Star Ratings can help you compare the quality of aged care homes.
Aged care homes receive an Overall Star Rating between 1 and 5.
More stars mean an aged care home is delivering higher quality care across the 4 key areas of measured performance:
Residents' Experience
Compliance
Staffing
Quality Measures.
Star Ratings are updated regularly to help you make informed decisions about the aged care homes you might be considering.
The Residents' Experience rating is based on an aged care home's results in an annual survey that reflects the overall experience of their residents.
The Compliance rating is based on how providers are performing in relation to government regulations and standards about the safety and quality of care.
The way the Compliance rating is calculated has changed from 1 November 2025. The redesigned Compliance rating is based on whether a home has any regulatory decisions against it and how well it performs in its assessment against the strengthened Aged Care Quality Standards.
You will see the new Compliance ratings on the My Aged Care website as each home is assessed against the Quality Standards by the Aged Care Quality and Safety Commission.
The Staffing rating is based on whether the home meets or exceeds their care minutes targets.
Since 1 October 2025, aged care homes need to meet both of their legislated care minutes targets, total care minutes and registered nurse minutes, to receive 3 stars or more for their Staffing rating.
The Quality Measures rating is based on the quality of care provided across 5 crucial areas:
pressure injuries
restrictive practices
unplanned weight loss
falls and major injury
medication management.
Learn more about Star Ratings.
Use the Find a Provider tool on My Aged Care to search for aged care homes and see their Star Ratings.
Provider finance and operations information
The new Aged Care Act is helping older people to understand how providers use funding and operate.
It is about creating a sustainable sector, where aged care providers are accountable for how they manage their expenses, income and budget.
You can see how much providers are spending on care, food, staff and accommodation on the Find a Provider tool on My Aged Care.
You can use this information to compare providers and help decide which one best suits your needs.
You can also prepare questions to ask providers if something isn't clear or if you would like to know more.
Making this information public creates greater transparency and gives you peace of mind.
To learn more about how to use provider finance and operations information and what it means for you when choosing a provider, read how to understand financial information.


[bookmark: _Toc199763857]Discussion guide
This discussion guide can be used to guide conversations with older people, their families and carers about the greater levels of choice and control older people will have under the new Aged Care Act.
[bookmark: _Toc199763858]New Aged Care Act
Why do we need a new Act?
The new Aged Care Act responds directly to recommendations 1 to 3 of the Royal Commission into Aged Care Quality and Safety and addresses or partially addresses 58 other recommendations.
The Royal Commission found the existing Aged Care Act 1997 was no longer fit for purpose and did not adequately consider the rights and needs of older people in the delivery of aged care services.
The new Aged Care Act will ensure older people are at the centre of aged care. It will make the system safer, fairer and more respectful.
What is in the new Act?
The new Aged Care Act puts into law (legislates) measures that puts the rights of older people first.
The new Aged Care Act:
makes sure you have explicit rights, and ways to protect them
lets you choose someone to help you make decisions
makes it easier to access aged care with a simple, single entry point and needs assessment
improves information about providers to help you make informed decisions
makes clear what you should expect from providers and workers
allocates a permanent residential care place to you directly if you need one
ensures all aged care programs operate under a similar registration model with the same obligations.
What rights do older people have under the new Act?
The new Aged Care Act introduces a Statement of Rights to ensure older people have the right to independence, autonomy, respect and safe high-quality care.
Thanks to the Statement of Rights, you can: 
make your own choices
control your care
get the information you need to do this.


Registered supporter role
What are the duties of a registered supporter?
Under the new Aged Care Act, registered supporters must:
act in a way that promotes the will, preferences and personal, cultural and social wellbeing of the older person they support
support the older person only as much as needed for them to make their own decisions 
do their best to help the older person maintain their ability to make their own decisions
declare, and avoid or manage, any conflict of interest they have, or may have, in being a registered supporter.
When performing these duties and acting as a registered supporter, registered supporters must act honestly, diligently, and in good faith. All these changes put the rights of older people at the centre of their own decision-making.
Registered supporters should ensure they know and understand their duties under the new Aged Care Act. This includes any consequences for non-compliance.
Becoming a registered supporter does not give a person decision-making authority for the older person.
Download resources about registered supporters, including answers to frequently asked questions. 
What are the key differences between a regular representative in My Aged Care and a registered supporter under the new Act?
More support: A registered supporter can help an older person make and communicate decisions across aged care and interact with a range of organisations, including aged care providers. A regular representative could only engage with My Aged Care.
Legal responsibilities: A registered supporter has legal duties to uphold, with consequences if they don’t. There are set processes to suspend or cancel a registered supporter’s registration and offences for abusing their position.
Following the start of the new Aged Care Act, My Aged Care representative arrangements are no longer active. Regular and authorised representatives active in My Aged Care on 31 October 2025 became registered supporters on 1 November 2025. 
Learn more about the transitional arrangements that were in place for My Aged Care representatives.
How does someone become a registered supporter?
You can ask for a trusted person, like a family member or friend, to become your registered supporter.
You can request to register a supporter:
by contacting My Aged Care
during your assessment process, including with an aged care assessor
face to face with an Aged Care Specialist Officer through Services Australia
by completing and submitting the registration form available on My Aged Care
in your My Aged Care Online Account, if you have one.
Explore these options on the My Aged Care website. 
Your prospective supporter can also make this request.
How can a registered supporter role be ended?
You can ask to end a registered supporter relationship at any time by contacting My Aged Care.
You can raise any concerns or complaints about your registered supporter by using this online form. 
Star Ratings
What are the changes to Star Ratings?
Since 1 October 2025, aged care homes need to meet both of their legislated care minutes targets, total care minutes and registered nurse minutes, to receive 3 stars or more for their Staffing rating.
Since 1 November 2025, an aged care home’s Compliance rating is based on regulatory decisions and assessment against the strengthened Aged Care Quality Standards.
You will see the new Compliance ratings on the My Aged Care website as each home is assessed against the Quality Standards by the Aged Care Quality and Safety Commission.
Read more about the changes to Star Ratings.
Provider finance and operations information
How is more transparent provider information improving the quality of aged care? 
Access to information on how providers operate and manage their finances helps older people, their families and carers to understand what providers spend on care, staffing, food and other expenses.
Older people can use this information to learn more about providers, decide if the provider is a right fit and prepare for informed conversations.
Providers can also use this information to compare their performance against the sector and identify opportunities for improvement.

[bookmark: _Toc199763863]Editorial content
The content in these articles can be used on your website or in an email, printed newsletter or e-newsletter.
Registered supporters in aged care
Everyone has the right to make decisions about their life.
Some older people may want or need support to make their own decisions about their aged care. If you want or need help making decisions, you can choose someone you trust to support you. 
These people are called ‘registered supporters’. The registered supporter role is one of the changes in the new Aged Care Act. It promotes your right to make your own decisions and helps you to stay in control of your life.
A registered supporter can be anyone you trust, like a close friend or family member. You can have more than one registered supporter.
Registered supporters can help you to make and communicate your own decisions about your aged care. This might include:
supporting your daily aged care decisions
helping you access, understand and communicate information with people like My Aged Care, assessors and aged care providers.
You don’t need to have a registered supporter if you don’t want one, but if you do, you can register a supporter:
by contacting My Aged Care
during your assessment process, including with an aged care assessor
face to face with an Aged Care Specialist Officer through Services Australia
by completing and submitting the registration form
in your My Aged Care Online Account, if you have one.
Your prospective supporter can also make this request.
For more information, visit the My Aged Care website.
Compare and choose aged care homes with Star Ratings
If you're looking for an aged care home, Star Ratings can help you compare the quality of aged care homes.
Aged care homes receive an Overall Star Rating between 1 and 5.
More stars mean an aged care home is delivering higher quality care across the 4 key areas of measured performance:
Residents' Experience: based on an aged care home's results in an annual survey reflects the overall experience of their residents.
Compliance: based on how providers are performing in relation to government regulations and standards about the safety and quality of care.
Staffing: based on whether the home meets or exceeds their care minutes targets.
Quality Measures: based on information about 5 crucial areas of care, including falls and major injury, unplanned weight loss, pressure injuries, medication management and the use of restrictive practices
Star Ratings are updated regularly to help you make informed decisions about the aged care homes you might be considering.
Since 1 November 2025, the way the Compliance rating is calculated is improved. After each aged care home is audited by the Aged Care Quality and Safety Commission, it’s Compliance rating will be based on regulatory decisions and assessment against the strengthened Aged Care Quality Standards.
This improvement builds on changes already made to the Staffing rating from 1 October that require aged care homes to meet both of their care minutes targets to receive 3 stars or more for their Staffing rating.
Use the Find a Provider tool on My Aged Care to search for aged care homes and see their Star Ratings.
Learn more about Star Ratings and these changes. 
Understand how aged care providers spend their money
The new Aged Care Act is helping you understand how providers use funding and operate.
It is about creating a sustainable sector, where aged care providers are accountable for how they manage their expenses, income and budget.
You can see how much providers are spending on care, food, staff and accommodation on the Find a Provider tool on My Aged Care.
This information can help you compare providers and decide which one best suits your needs.
You can also prepare questions to ask providers if something isn't clear or if you would like to know more.
Making this information publicly available creates greater transparency and gives you peace of mind. 
[bookmark: _Toc199763867]It's all designed to put you at the centre of your aged care.

[bookmark: _Toc199763872]Social media posts
Below are suggested posts you can publish on your social media channels.
Choice and control
	Channel
	Copy
	Social media tile

	Facebook
	The new Aged Care Act makes it easier for you to:
✅ make your own choices
✅ control your care
✅ get the information you need to do this.
It’s all about putting you at the centre of your care.
See the comments below for more information 👇
First comment: To learn more about the new rights-based Aged Care Act, visit 💻 www.health.gov.au/our-work/aged-care-act/about 
	Embed short video: Choice and Control (short version)

	Instagram 
	The new Aged Care Act makes it easier for you to:
✅ make your own choices
✅ control your care
✅ get the information you need to do this.
It’s all about putting you at the centre of your care.
Click 🖱️ the link in our bio and select ‘new Aged Care Act’ to learn what it means for you or your loved ones. 
Link for bio: www.health.gov.au/our-work/aged-care-act/about 
	Embed short video: Choice and Control (short version)

	X
	The new #AgedCareAct makes it easier for you to:
✅ make your own choices
✅ control your care
✅ get the information you need to do this.
It’s all about putting you at the centre of your care.
www.health.gov.au/our-work/aged-care-act/about 
	Embed short video: Choice and Control (short version)


[bookmark: _Toc199763873]Registered supporters
	Channel
	Copy
	Social media tile

	Facebook
	The new Aged Care Act helps you stay in control of your life.
You have the right to make your own decisions… and if you want or need help making decisions, you can choose someone you trust to support you.
This person can be registered as your supporter.
Registering a person as your supporter lets people, like aged care providers and workers, know that you may want to be supported by them.
See the comments below for more information 👇
First comment: To learn more about registered supporters, visit 💻 www.myagedcare.gov.au/registering-supporter  
	Embed short video: Supported decision-making (short version)

	Instagram 
	The new Aged Care Act helps you stay in control of your life.
You have the right to make your own decisions… and if you want or need help making decisions, you can choose someone you trust to support you.
This person can be registered as your supporter.
Registering a person as your supporter lets people, like aged care providers and workers, know that you may want to be supported by them.
Click 🖱️ the link in our bio and select ‘registered supporters’ to learn what it means for you or your loved ones. 
Link for bio: www.myagedcare.gov.au/registering-supporter  
	Embed short video: Supported decision-making (short version)

	X
	Under the new #AgedCareAct you have the right to make your own decisions… and if you want or need help making decisions, you can choose someone you trust to support you.
This person can be registered as your supporter.
www.myagedcare.gov.au/registering-supporter 
	Embed short video: Supported decision-making (short version)


Star Ratings
	Channel
	Copy
	Social media tile

	Facebook
	If you're looking for an aged care home, Star Ratings can help you compare the quality of aged care homes. 
Aged care homes receive an Overall Star Rating between 1 and 5 stars across 4 key areas:
✅ Residents’ Experience
✅ Compliance
✅ Staffing
✅ Quality Measures.
See the comments below for more information 👇
First comment:
To check an aged care home’s Star Ratings on the Find a Provider tool, visit 💻 www.myagedcare.gov.au/find-a-provider/ 
	Embed short video: Star Ratings (short version)

	Instagram 
	If you're looking for an aged care home, Star Ratings can help you compare the quality of aged care homes. 
Aged care homes receive an Overall Star Rating between one and five across four key areas:
✅ Residents’ Experience
✅ Compliance
✅ Staffing
✅ Quality Measures.
Click 🖱️ the link in our bio and select ‘aged care Star Ratings’ to search for aged care homes and check their Star Ratings. 
Link for bio: www.myagedcare.gov.au/find-a-provider/
	Embed short video: Star Ratings (short version)

	X
	If you're looking for an aged care home, Star Ratings can help you compare the quality of aged care homes. 
To check an aged care home’s Star Rating and use the Find a Provider tool, visit the My Aged Care website. 
www.myagedcare.gov.au/find-a-provider/
	Embed short video: Star Ratings (short version)


Provider finance and operations information
	Channel
	Copy
	Social media tile

	Facebook
	The new Aged Care Act is helping you understand how providers use funding and operate.
The Find a Provider tool on My Aged Care shows you how much they spend on:
✅ care
✅ food
✅ staff
✅ accommodation.
You can use this information to compare providers and choose one that best suits your needs.
See the comments below for more information 👇
First comment: To see provider finance and operations information on the Find a Provider tool, visit 💻 www.myagedcare.gov.au/find-a-provider/ 
	Embed short video: Provider Finances and Operations

	Instagram 
	The new Aged Care Act is helping you understand how providers use funding and operate.
The Find a Provider tool on My Aged Care shows you how much they spend on:
✅ care
✅ food
✅ staff
✅ accommodation.
You can use this information to compare providers and choose one that best suits your needs.
Click 🖱️ the link in our bio and select ‘provider finances’ to search for aged care homes and see their finance and operations information.
Link for bio: www.myagedcare.gov.au/find-a-provider/
	Embed short video: Provider Finances and Operations

	X
	The new #AgedCareAct is helping you to understand how providers use funding and operate.
The Find a Provider tool on My Aged Care shows you much they spend on:
✅ care
✅ food
✅ staff
✅ accommodation.
You can use this information to compare and choose a provider.
www.myagedcare.gov.au/find-a-provider/
	Embed short video: Provider Finances and Operations




Videos and animations
The below videos and animations can be used in your communications on how the new Act is embedding more choice and control for older people accessing aged care services:
1. Choice and Control (full version) (available in 7 languages and Auslan)
1. Choice and Control (short version) (available in 7 languages)
1. Supported decision-making (available in 7 languages)
1. Star Ratings (available in 7 languages)
1. Provider Finances and Operations (available in 7 languages)
The below videos and animations can be used in your communications on other changes taking place under the new Act:
A trusted aged care workforce (available in 7 languages and Auslan)
I am the centre of my aged care (available in 7 languages and Auslan)
Your aged care rights (available in 7 languages and Auslan)
New Aged Care Act (available in 7 languages and Auslan)
[bookmark: _Toc199763874]Resources
Download these resources for older people.
New Aged Care Act
About the Aged Care Act 2024 – plain language fact sheet 
About the Aged Care Act 2024 fact sheet – Easy Read fact sheet
Culturally safe care for older Aboriginal and Torres Strait Islander people fact sheet
New Aged Care Act infographic
‘Exploring aged care’ consumer booklet
New Aged Care Act – What is new or changing? 
eLearning for older people, their families and carers
Guide to Aged Care Law
Statement of Rights 
A new Aged Care Act for the rights of older people – plain language fact sheet 
A new Aged Care Act for the rights of older people – Easy Read fact sheet
Statement of Rights double-sided A4 explainer
Statement of Rights double-sided A3 poster
Registered supporters
Registering a supporter | My Aged Care 
Registered supporters in aged care | Australian Government Department of Health, Disability and Ageing
Registered Supporter Resources | Australian Government Department of Health, Disability and Ageing
Star Ratings
Star Ratings fact sheet for older people
Star Ratings: changes to the Staffing rating fact sheet
Star Ratings: changes to the Compliance rating fact sheet
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