Aged Care Transition Taskforce — Summary of fifteenth
meeting — 12 November 2025

The Aged Care Transition Taskforce (Transition Taskforce) met for the first time since the
commencement of the Aged Care Act 2024 on 1 November 2025 with this meeting centring
around post implementation matters. Members noted that the new Aged Care Act is
creating a better regulated, more transparent and accountable system that is the beginning
of a new era for aged care in Australia.

Members considered the preliminary data from the Aged Care Quality and Safety
Commission (the Commission), Services Australia and the Department of Health, Disability
and Ageing (the Department) respective ‘response rooms’. Members reflected that early
feedback on the reforms had been generally positive including for digital upgrades and
other system changes.

Members acknowledged the significant uplift of the My Aged Care website and noted that
there was useful and accessible information available for older Australians and their families
to assist in understanding and navigating the aged care reforms. Members advised on
potential gaps in information to enable older people to compare fees and prices.

Continuing a theme of the previous meeting, members considered workforce training
initiatives. Members reiterated the central role of the aged care workforce and the
importance of their engagement with the cultural change that the rights-based act brings.
Members acknowledged that the Department and the Commission continue to actively
promote training availability while also working with providers to monitor engagement and
completion rates.

Members also discussed the new End of Life pathway and the importance of sharing early
insights to support the sectors implementation of this important initiative.

Members considered governance arrangements and plans for ongoing monitoring when the
Transition Taskforce wraps up. Members acknowledged the continuing roles of the Council
of Elders and the National Aged Care Advisory Council particularly in acting as a conduit
from the sector, past the conclusion of the Transition Taskforce.
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