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This user guide is for aged care needs assessors (assessors) who need to register support people or administer their relationships with clients. 
This is usually done through the My Aged Care assessor portal (assessor portal), though some aspects may be completed through the Aged Care Assessor App (the App).
A client can have a support network of Registered Supporters, other individuals, agents, organisations and particular staff members of approved organisations. 
Registered Supporters consists of three types: Supporter, Supporter Lite, and Supporter guardian.
The support network will support the clients in their interactions with My Aged Care, including talking to assessors, service providers, the My Aged Care contact centre. 
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[bookmark: _Toc206427658][bookmark: _Toc212125233]Types of support for clients
The following types of support are available for older Australians (known as ‘clients’ in the Assessor Portal): 
Supporter 
Supporter Lite
Supporter Guardian
Supporter Organisation
Agent Organisation. 
Along with the client’s General Practitioner, emergency contacts and carer (if applicable). This forms the client’s Support Network for accessing My Aged Care services.
	!
	Aged Care Act (2024) and Registered Supporters
The Aged Care Act (2024) is in effect from 1 November 2025. 
Registered Supporter is an umbrella term used in policy to refer to any person registered as a Supporter under section 37(1) of the Act. There are three labels used to describe registered Supporters: Supporter, Supporter Lite, or Supporter Guardian. 
Registered Supporters are responsible for understanding their role and duties and acting in line with the will and preferences of the older person they are supporting.
A registered Supporter is a person who must have a record in My Aged Care, and who is likely to be a trusted person of the client, such as neighbours, friends or family members.
Only the terms Supporter, Supporter Lite and Supporter Guardian appear In the Assessor Portal and others in the My Aged Care system.


[bookmark: _Toc212125234]Supporter
A Supporter (previously known as ‘regular representative’) can request, access and communicate information in line with a client’s will and preferences. This includes conveying the client’s decisions such as their consent. 
For Supporter relationships, both the Supporter and the client must consent to the relationship before it becomes active. The client must also consent to information being shared automatically (‘data sharing’). This is information that may or must be given to the client under the Act. The Supporter must also complete a mandatory Conflict of Interest (COI) declaration. 
The Supporter may:
receive copies of the client’s correspondence (including Support at Home letters) – if the correspondence is information that may or must be provided to the client under the Act, the Supporter receives this information by virtue of the client’s consent at the point of registration. If not, the Supporter may request the information in line with the client’s will and preferences.
Convey the decisions of the client to others (such as their consent) in line with the client’s will and preferences in My Aged Care.
be the client’s primary contact, if directed by the client (or client’s Supporter Guardian).
[bookmark: _Toc212125235]
Supporter Lite
A Supporter Lite differs from a Supporter in that the client has not consented to information being shared automatically (‘data sharing’). This is information that may or must be given to the client under the Act. This means that the Supporter Lite will not be getting all the documents and communications intended for the client under My Aged Care. 
For Supporter Lite relationships to become active:
· Both the Supporter Lite and the client must consent to the relationship.
· The Supporter Lite must complete a mandatory Conflict of Interest (COI) declaration.
· The COI declaration and the relationship needs to be approved by the System Governor.
The Supporter Lite may:
Request and communicate information for the client in line with the client’s will and preferences, including in My Aged Care
Convey the decisions of the client to others in line with the client’s will and preferences including My Aged Care
Be the client’s primary contact, if directed by the client (or client’s Supporter Guardian), although this will be rare.
[bookmark: _Toc206427661][bookmark: _Toc212125236]Supporter Guardian
A Supporter Guardian (previously known as ‘authorised representative’) is a registered Supporter who may act and make decisions on behalf of the client, provided they also have decision-making authority and that authority is active. 
This relationship requires proof of legal decision-making authority recognised under the Aged Care Act (2024). Any supporting documents (legal or medical) demonstrating that decision-making authority must be uploaded to My Aged Care, for consideration by the System Governor. The type of legal document depends on the relevant Commonwealth state and territory decision-making arrangements. In some cases, medical evidence (such as a letter from a medical practitioner) may also be required to show the client has lost decision-making capacity. 
The Supporter Guardian must:
Receive copies of the client’s correspondence (including Support at Home letters) – if the correspondence is information that may or must be provided to the client under the Act, the Supporter Guardian receives this information by virtue of being an active, appointed decision maker. If not, the Supporter Guardian may request the information in line with the client’s will and preferences.
Request and communicate information for the client in line with the client’s will and preferences, including in My Aged Care
Convey the decisions of the client to others in line with the client’s will and preferences including My Aged Care
When acting as an appointed decision maker, make decisions on behalf of the client, if the decision is within the scope of their authority and that authority is active. 
be the client’s primary contact, if directed by the client (or in their authority as an active, appointed decision maker).
[bookmark: _Hlk168477657]The Supporter Guardian relationship requires System Governor approval, with proof of the appointed decision maker’s active, legal authority to make decisions on behalf of the client. The relationship can only be ended by the Supporter Guardian or the System Governor. However, the client may request that the relationship be ended, for consideration by the System Governor. 
Assessors can create the relationship (that is, a request to register a Supporter guardian relationships), but it will remain in Pending status until registered by the System Governor. A notification will be sent to parties once approved. Legal documentation can extend an existing arrangement without re-submitting a registration form.
[bookmark: _Toc206427662][bookmark: _Toc212125237]Supporter Organisation and Organisational Supporters
An Organisational Supporter is a member (such as staff, employee) of an organisation recognised by the department as a client’s registered Supporter (Supporter Organisation), such as a public guardian or state trustee. 
An Organisational Supporter is a Registered Supporter where the role is performed by an organisation rather than by a person. 
By default, all members of a Supporter Organisation can support the client. These employees can also be labelled as Supporters or Supporters Lite.
The client is also able to nominate one particular member of the Supporter Organisation to be their only Supporter or Supporter Lite.
[bookmark: _Toc206427663][bookmark: _Toc212125238]Supporter Guardian Organisation and Organisational Supporter Guardians
A Supporter Guardian Organisation is an organisation legally appointed to make decisions for the client. 
By default, all members (such as staff, employee) of a Supporter Guardian Organisation are able to support the client. These members will all be Supporter Guardians.
[bookmark: _Toc206427664][bookmark: _Toc212125239][bookmark: _Hlk168477730][bookmark: _Toc106797854][bookmark: _Toc106810196][bookmark: _Toc106887786][bookmark: _Toc106973890]Agent Organisation and Organisational Agents
An Organisational Agent is a member (such as staff, employee) of an organisation approved by the department to support clients in My Aged Care (Agent Organisation), such as advocates, Indigenous facilitators, and care finders. 
	!
	From 1 November 2025, individual agent relationships will not be supported in My Aged Care. All agents must be part of an Agent Organisation.


[bookmark: _Hlk168477872]By default, all employees of an Agent Organisation are able to support the client. These employees will all be Agents.
The client is also able to nominate one particular member of an Agent Organisation to be their only Organisational Agent.

[bookmark: _Toc106293731][bookmark: _Toc106797858][bookmark: _Toc106810200][bookmark: _Toc106887790][bookmark: _Toc106973893][bookmark: _Toc206427665][bookmark: _Toc212125240]How can I nominate/request to register a person or organisation as a registered Supporter or agent? 
Assessors can nominate, or request to register, a person or organisation for a client’s support network via the assessor portal by following the processes described in this guide. 
Assessors can also create relationships through the Aged Care Assessor App. For further information about the Aged Care Assessor App, refer to the Aged Care Assessor App User Guide. 
The ‘Registration of a Supporter form available from the My Aged Care website can be uploaded as part of these processes.
[bookmark: _Viewing_my_client’s][bookmark: _Toc106293732][bookmark: _Toc106810201][bookmark: _Toc106887791][bookmark: _Toc106973894][bookmark: _Toc206427666][bookmark: _Toc212125241][bookmark: _Toc437118311]Viewing my client’s relationships
1. Select the Find a client tile from the assessor portal homepage. 
Alternatively, click on the Find a client tab from any page within the portal.
[image: Image shows assessor portal, the find a client tile is highlighted in a red box.]
2. This will take you to the Find a client page.
[image: the Find A Client screen ]
3. Search for the client that you are creating a support relationship for. Once you have found the client, open their client record. This can be done in card view or list view.
[image: The Find a Client screen with a client card highlighted]
4. [bookmark: _Hlk168478554]If there is already a support relationship it will be shown underneath the Primary contact details in the heading banner. Select the View support network link to go to the Support network tab of the client’s record.
[image: ]
[bookmark: _Hlk168478627]If there is not already a support relationship, No support relationships recorded is displayed.
[image: ]
5. Client relationships can be viewed in the Support network tab. Within this tab, assessors can view four sub-tabs:
A client’s support network shows people, organisations and other relationships who provide support to the client.
People client supports shows any people or other relationships which the client directly supports.
[bookmark: _Hlk168478732]Pending documents show any documents that are pending with My Aged Care and require action to establish a relationship.
Declined, Ended and Cancelled relationships shows the relationships which any party declined, ended or cancelled, as well as registered Supporter relationships cancelled by the System Governor. 
[image: ]
[bookmark: _How_do_I_3][bookmark: Creating_Supporter_relationship][bookmark: _Creating_an_Individual][bookmark: _Toc106293733][bookmark: _Toc106797860][bookmark: _Toc106810202][bookmark: _Toc106887792][bookmark: _Toc106973895][bookmark: _Toc206427667][bookmark: _Toc212125242][bookmark: _Hlk167447138][bookmark: _Hlk167376106]Creating a Supporter relationship
[bookmark: _Hlk168478781]You will need to ensure that there is no duplicate clients or relationships in the My Aged Care system prior to creating a new relationship. This can be done by searching for the client and viewing their current support relationships. Further information on this can be found in the My Aged Care – Assessor Portal User Guide 1 – Registering and referring clients.
[bookmark: _Hlk168478894]Once you have made sure that there will be no duplicates, you can create a relationship for the client with a prospective Supporter.
	!
	If a new Supporter relationship exceeds the maximum number allowed, the request is sent to the System Governor for consideration and action.


1. From the client’s Support network tab, select CREATE RELATIONSHIP.
[image: Client Record, Support Network tab, showing the Create Relationship button on the top right of the screen]
2. The Create relationship for client page will be displayed. In section 01 About client’s relationship, select Supporter.
[bookmark: _Hlk168479112][image: Create Relationship for Client page, showing Step 01]
3. You will then need to provide a response for Is the support relationship with a Person or an Organisation, as you are creating a relationship for an individual, select Person.
[image: Create Relationship for Client Step 01 - Is the support relationship with a person or an organisation? There are 2 options. a) Person: someone who is not part of a support organisation (eg a family member), b) Organisation: staff at a support organisation]
4. To proceed with creating a relationship, both of the following conditions must be met: the person must be present with the client (either in person or via phone/video call), and the client must have a completed ‘Registration of Supporter or organisation’ form with them. 
[image: Bottom part of Step 01 of 'Create relationship with client' page. ]
[bookmark: _Hlk168479329]If both answers are No, an error message will occur, and you will not be able to continue. 
[image: ]
5. [bookmark: _Hlk168479357]In section 02 Add support person details, enter the First name and Last name of the new Supporter, and select Search. This is to ensure that there are no duplicate records being accidentally made in My Aged Care.
[image: Close up of Step 02 'Add support person details']
6. [bookmark: _Hlk168479379]If there are no records found, you can continue. Select CONTINUE TO REGISTER, then go to the Registering a new person for a support relationship section to continue to register.
[image: Close up of Step 02 'Add support person details', showing the Search button highlighted and showing no results 'There are no client records found', then the Continue to Register button activates]
If a matching record is found, select the correct matching record, and then tick the checkbox that appears, to acknowledge that you are selecting the correct record.
[image: Close up of Step 02, showing matching client records to the search, and the radio button of one record selected.]
7. [bookmark: _Hlk168479501]Once confirmed you need to select the Relationship to the client, and Relationship start date. The Relationship end date is optional.
[image: Partial screenshot of an answer to 'Relationship to client' and showing a relationship start date and no end date.]
8. [bookmark: _Hlk168479557]The section 03 Registration of Supporter or organisation form appears. You will need to attach the Registration of a Supporter form by selecting the CHOOSE FILE button.
[image: Partial screenshot of Question 03 - Registration of a supporter or organisation form. Choose File button, and text 'No file chosen'. ]
9. Once the file is attached, the file name will appear. Enter the name of the attachment.
[image: Partial screenshot of Question 03 - Registration of a supporter or organisation form. Choose File button, and next to it the uploaded file name's text. Underneath 'Name of attachment' is the name of the attachment.]
10. [bookmark: _Hlk168479595]In the section 04 Add documentation, you will need to attach any relevant documentation to support adding this relationship by selecting the ADD AN ATTACHMENT button.
[image: Partial screenshot of Step 04 Add Documentation. the Add An Attachment button is highlighted.]
11. Continue to add relevant documentation by choosing the files and Select UPLOAD. Please ensure the documents meets the required criteria as mentioned on the screen.
[image: Add An Attachment pop up. the Choose File and Upload buttons are highlighted.]
12. Continue the above step until all the documentation is uploaded.
[image: Partial screenshot of Step 04 Add Documents. This shows an example of a uploaded legal documentation with name and file size, uploaded medical documentation with name and file size, and uploaded Other documentation with name and file size.]
13. [bookmark: _Hlk168479662]In the section 05 Consent, it shows the prospective Supporter’s consent declaration, then the prospective Supporter’s conflict of interest declaration, followed by the client’s consent declaration and consent to access information. The Terms and Conditions and duties of a Supporter are also displayed. Read them before completing the declarations.
a) [bookmark: _Hlk168479713]Select Yes or No under the Supporter’s consent declaration. This can be done by the Supporter or by the assessor on behalf of the Supporter.
[image: ]
If the answer to the above is No, the rest of the Supporter’s declaration appears, followed by the client’s consent declaration. Proceed to Step c).
If the answer to the above is Yes, the Conflict of Interest declaration appears, followed by the final two consent declaration clauses, as per the screenshot below.
Select the View Details hyperlinks to view the duties of a Supporter, and the terms and conditions of registering in My Aged Care.
b) Select Yes or No under the Supporter’s Conflict of Interest declaration. This can be done by the Supporter or by the assessor on behalf of the Supporter.
[image: ]
If the answer to the Conflict of Interest declaration above is Yes, enter the Supporter’s conflict of interest details in the text box, then proceed to Step c).
[image: ]
If the answer to the Conflict of Interest declaration above is No, the client’s consent declaration appears. Proceed to step c).
c) Select Yes or No under the client’s consent declaration. This can be done by the client or by the assessor on behalf of the client.
[image: ]
If the answer to the above client’s consent declaration is No, an error message appears that the relationship request cannot continue in the Assessor Portal, because the client has not given consent to registering the Supporter. The Assessor may contact the My Aged Care Contact Centre on 1800 200 422 to discuss this further.
[image: ]
If the answer to the above client’s consent declaration is Yes, a further declaration question appears, followed by the last two clauses of the client’s declaration, as per the below screenshot.
d) Select Yes or No under the client’s final declaration. If Yes, the CREATE RELATIONSHIP button is active. Select the button to finish creating the relationship.
[image: partial screenshot of consent section of Creating Relationship form
"I consent to any information or document that may or must be given to me under the aged care act 2024 to also be given to my supporter. I understand this will include historical information and documents that exist on my client record in my aged care'
Yes is selected
The Create Relationship button at bottom left is activated]
e) If the answer to the client’s declaration about information sharing is No, a Supporter Lite relationship can be created.
	!
	· [bookmark: _Hlk168479779]If all answers to consent are Yes, the relationship can be created immediately. 
· If any answers to consent are No, the relationship will be put into a Pending status. Further information is available from the My Aged Care Assessment Manual.


14. You will be taken to the client’s Support Network screen where the Supporter details will be displayed in a tile with a green banner confirming successful creation of the support relationship.
[image: Client record, Support network tab, showing a supporter card under 'Client's support network' sub tab. Card is Active. Green banner at bottom of page 'relationship added successfully']
[bookmark: _Toc212125243]Creating a Supporter Lite relationship
Steps to create a Supporter Lite relationship are the same as a Supporter relationship. However, the difference is in selecting the consent checkbox as shown in the following steps.
1. From the Support Network screen, Select CREATE RELATIONSHIP button.
[image: Client record, Support network tab. Showing 'Create Relationship' button at top right of page]
2. Complete sections 01 through to 04 with relevant information as required.
[image: Find A Client page, Create relationship for client form. Section 1 shows the support relationship to be established for Client is 'supporter'. 
Is the support relationship with a person or an organisation? Person.
Is this person present in person or by phone/video call with the client? Yes.]
[image: Find A Client page, Create relationship for client form. Section 2 shows details of support person's search page, returning 1 client record. Confirmation text says 'you have selected' + client record]
[image: Find A Client page, Create relationship for client form. Section 2 continued - shows tickbox next to text "please confirm that this is SUPPORTERS record before proceeding. This will ensure you create a relationship with the correct person." Then it shows Relationship to Client - friend (choosing from a list of options)]
[image: Find A Client page, Create relationship for client form. Section 3 shows 'Registration of a supporter or organisation form', Choose File button
Section 4 shows 'Add Documents' - Add attachment button and a place to display documentation]
3. Complete Section 05 Consent, with the initial declaration as Yes.
[image: Find A Client page, Create relationship for client form. Section 5 shows Consent declarations -
I consent to being registered as a supporter... Yes 
Conflict of interest declaration... No
]
4. This will then open up the second consent question. Select No. 
An Information banner will appear on the section advising that the client has chosen not to consent to sharing certain information with their prospective Supporter, as shown in the example below. 
[image: Find A Client page, Create relationship for client form. Shows the bottom part of Section 05 Consent, and the Create Relationship button ]
5. Check all the details and confirm by selecting CREATE RELATIONSHIP button.
[image: Find A Client page, Create relationship for client form. Shows the bottom part of Section 05 C]
6. A green banner will appear at the bottom of the screen confirming successful addition of the relationship.
[image: partial screenshot of client record, Support Network tab, Supporters section. a client card displays - 'NAME will be CLIENT's Supporter Lite from DATE'. the Card says Pending]
7. The newly created relationship will appear on the Support Network screen under the SUPPORTERS tab. The tile will also display the date when the relationship is active (as entered by the assessor at the time of creating the relationship).
[image: partial screenshot of client record, Support Network tab, Supporters section. a Supporter Lite card displays - the Activate button appears on top right, Pending status shows at bottom of card]
[bookmark: _Toc212125244]Activating a Supporter Lite relationship
Once a Supporter Lite relationship is added, it will appear under the Support Network tab in the Client’s record with an ACTIVATE button attached with a Pending status highlighted in yellow at the bottom of the tile. The Supporter Lite will also see the relationship under their own account once it is active.
[image: partial screenshot of client record, Support Network tab, Supporters section. a client card displays - ]
1. To change the relationship status to active, select the ACTIVATE button from the relevant Supporter’s tile. A pop-up window will open where the user will be prompted to select the responses to consent.
[image: Activate relationship pop up
Shows previously selected Yes or No to the supporter consent and declaration. If Client do not consent the Activate button at bottom right will not be activated]
2. Navigate through all the information in the pop-up window and select ACTIVATE.
[image: green banner - relationship successfully activated]
3. A green banner will appear at the bottom of the screen to confirm the relationship activation.
[image: green banner - relationship successfully activated]
4. The user will be able to see the status changed from Pending to Active on the relevant Supporter tile.
[image: Supporter Lite card with a green Active banner at the bottom]
5. In case of any relationship set to be active from a future date by the user, the status will appear as Pending until the respective date. However, a message will appear on the Supporter Lite tile advising the relationship will be active on the date set by the user.
[image: Supporter Card, with a information banner 'Relationship will be active on DATE', and a yellow Pending banner at the bottom]
[bookmark: _Creating_a_relationship][bookmark: _Toc206427669][bookmark: _Toc212125245][bookmark: _Toc106810203][bookmark: _Toc106887793][bookmark: _Toc106973896]Creating a Supporter Guardian relationship
You will need to ensure that there is no duplicate clients or relationships in the My Aged Care system prior to creating a new relationship. This can be done by searching for the client and viewing their current support relationships. Further information on this can be found in My Aged Care – Assessor Portal User Guide 1 – Registering and referring clients.
Once you have made sure that there will be no duplicates, you can create a relationship for the client with an individual Supporter Guardian.
1. From the client’s Support network tab, select CREATE RELATIONSHIP.
[image: Client record, Support network tab, the Create Relationship button is at the top right of the page]


2. The Create relationship for client page will be displayed. In section 01 About client’s relationship, select ‘Supporter Guardian’, and then at the next question: ‘Is the support relationship with a Person or an Organisation?’ select Person.
[image: Create relationship for Client form
Part 01 - About client's relationship
The support relationship to be established for Client is - Supporter Guardian.
Is the support relationship with a person or an organisation? Person.]
3. You will then be asked Is this person present (in person or by phone/video call) with the client and Does the client have a completed ‘Registration of support person or organisation’ form with them. To continue with creating a relationship, one or both questions must be Yes.
[image: Bottom part of Step 01 of 'Create relationship with client' page. ]
4. If both answers to the questions in the above shown screen are No, an error message will occur as shown in the following example and you will not be able to continue. 
[image: Partial close up of Question 01 'About client's relationship'. It shows:
Is this person present with the client? No|
Does the client have a completed Registration of supporter or organisation form with them? No.
A red warning banner shows at the bottom of the page: 'Unable to create this relationship if the support person is not present with the client and an Registration of a supporter or organisation form has not been completed.]
In section 02 Add support person details, enter the First name and Last name of the prospective Supporter Guardian and then select SEARCH. This is to ensure that there are no duplicate records being accidentally made in My Aged Care.
[image: Close up of Step 02 'Add support person details']
5. If there are no records found, you can still continue. Select CONTINUE TO REGISTER, then go to the Registering a new person for a support relationship section to continue to register.
[image: Partial screenshot of Step 02 Add Support Person details. It shows there are no client record found. The Continue To Register button is activated.]
6. If a matching record is found, select the correct matching record, and then tick the checkbox that appears, to acknowledge that you are selecting the correct record.
[image: Part 2 of a Relationship creation form - 'Add support person details'
It shows entering details of a support person, Search button, 1 client record that match these details.
You have selected [matching record]
Tickbox next to 'Please confirm that this is SUPPORTERS record before proceeding. This will ensure you create a relationship with the correct person'.]
7. Once confirmed you need to select the Relationship to the client, and Relationship start date. The Relationship end date is optional.
	!
	The Relationship end date must match the end date given in the Legal documentation, if there is one.


[image: partial screenshot of Create Relationship form
Relationship to Client - Friend
When should the relationship start? Relationship start date - [Date]]


8. In section 03 Registration of Supporter or organisation form, you will need to attach the registration form and enter the name of the attachment.
[image: Partial screenshot of Create Relationship form
Part 3 - Registration of supporter or organisation form
Choose File button
Name of attachment - text field]
9. In Section 04 Add documentation, select whether you (the assessor) can verify the Supporter Guardian documents to act on the client’s behalf as a Supporter.
	!
	· If you can verify the provided legal documentation, select Yes and upload the verified legal documents.
· If you are unable to verify the documents provided, select No and upload the documents and select the Submit to My Aged Care button. This will create a pending relationship and submit the documents to the My Aged Care contact centre to verify the documents and create the relationship. 
· If you have not provided any legal documents, you will need to advise the prospective Supporter Guardian that you can progress the relationship request to the System Governor for review, but to be registered a Supporter guardian, they must submit proof of their legal decision-making authority. This can be done by submitting any documentation to the My Aged Care contact centre or from their online account.


[image: Partial screenshot of Create Relationship form
Part 4 - add documentation
Warning message - 'To become a Supporter Guardian, you must provide the legal document regarding the person you are registering with as a supporter. For more information see My Aged Care website'
Are you able to verify the Supporter Guardian documents? Yes or No]
10. Attach the required legal and/or medical documentation by selecting the ‘Add an Attachment’ button.
A legal document (such as guardianship orders, enduring power of attorney etc.) regarding the person registering as a Supporter guardian MUST be attached. Then, input a document name.
If necessary, upload a medical practitioner letter to support the client’s need for the Supporter guardianship, and input a document name. 
If you have a combined legal and medical document, upload it into the Legal Documentation section.
Further information is available from the My Aged Care Assessment Manual.
[image: Partial screenshot of Create Relationship form
Add Documents section
'Add documents to support creation of relationship, up to 5 files, 10MB total, 5MB each'
Add An Attachment button
Display section of uploaded documentation.]
11. If you have more than one piece of documentation, continue to add relevant documentation by choosing the files and Select UPLOAD. Please ensure the documents meets the required criteria as mentioned on the screen.
[image: Add An Attachment pop up, showing Name of document: legal documentation supporter guardian. Type of attachment: legal. the Upload button is highlighted.]
This example screenshot shows one of each type of documentation (Legal, Medical, Other) uploaded in the Add Documents screen. To delete, select Delete next to the relevant type.
[image: Partial screenshot of Step 04 Add Documents. This shows an example of a uploaded legal documentation with name and file size, uploaded medical documentation with name and file size, and uploaded Other documentation with name and file size.]
12. In the section 05 Consent, it shows the prospective Supporter Guardian’s consent declaration.
The Supporter Guardian must select Yes for the relationship request to continue.
If No is selected, the relationship request cannot be completed.
[image: Partial screenshot of Create Relationship form - Section 5 Consent
'I confirm that I am a legally appointed decision maker for the client named in this form... I consent to being registered as a supporter under the aged care act 2024 for the client...
]
13. After selecting Yes to the Supporter guardian’s consent declaration, the Conflict of Interest declaration appears. Select Yes or No.
If Yes is selected, input the conflict of interest details in the text box.
Select the View Details hyperlinks to view the duties of a Supporter, and the terms and conditions of registering in My Aged Care.
Finally, select Submit to My Aged Care.
[image: Partial screenshot of Create Relationship form - Section 5 Consent
Conflict of interest declaration - Yes
Conflict of interest declaration - textbox
2 links to view the Duties of a supporter, and the terms and conditions of registering in My Aged Care.
Submit to My Aged Care button.
Cancel button]
14. You will be taken to the client’s Support Network screen where the Supporter guardian details will be displayed in a tile. It will either be:
· with a green banner confirming successful creation of the support relationship, or
· With a yellow Pending banner, and/or
· With an Information banner advising delegate approval is required before the relationship is approved.
[image: Client Record page showing a new supporter card in the Client's Support Network tab. There is a green banner 'Supporter successfully registered and relationship added'.]
When a Supporter Guardian relationship request has a Status Reason of Pending Delegate Decision, the corresponding relationship card will display the Status as Pending. Additionally, an informational message will appear at the top of the card stating: Relationship undergoing delegate approval, indicating that the relationship is currently awaiting a decision from the delegate.
[image: Supporter card with an information banner 'relationship undergoing delegate approval', and with a Pending banner at the bottom of the card]
15. More documents can be added regarding the Supporter Guardian from the tile on the clients support network by selecting the ADD DOCUMENTS button.
[image: A supporter card in the Client's support network tab. It shows the button 'Add Documents']
16. If there are any pending documents to be attached, a yellow banner will be displayed below the relevant Supporter relationship tile.
[image: a supporter card  with a Yellow banner at the bottom showing a Pending status]
[bookmark: _Toc206427670][bookmark: _Toc212125246]Creating a Supporter Organisation relationship
Prior to creating a new Supporter Organisation relationship, ensure that:
· There is no duplicate organisations or relationships in the My Aged Care system
· There are no previously cancelled Supporter Organisation relationships
· The Supporter Organisation can also comply with the duties of a Supporter.
This can be done by searching for the organisation and viewing their current support relationships. Further information on this can be found in the My Aged Care – Assessor Portal User Guide 1 – Registering and referring clients. 
Supporter Organisation relationship requests are subject to delegate approval.
1. From the client’s Support network tab, select CREATE RELATIONSHIP.
[image: Client Record, showing the Create Relationship button on the top right of the screen]
2. The Create relationship for client page will be displayed. In section 01 About client’s relationship, select SUPPORTER and the type as ORGANISATION as shown in the example below.
[image: Create Relationship for Client page, showing Step 01, with options highlighted: 1) The support relationship to be established for Client is Supporter 2) Is the support relationship with a person or an organisation? Organisation.]
3. In section 02 Add support organisation details, search for the support organisation by either entering its name or the suburb or postcode, then press SEARCH. Optionally you can also specify to search within a kilometre range of the suburb or postcode.
Suburb or Postcode search example
[image: Create Relationship Form
Part 02 - add support organisation details
Search for support organisation 
Enter organisation name (radio button)
Enter suburb/postcode (radio button, Selected)
Enter suburb or postcode and select from the list below (drop down list from search - answer is displayed)
'Within (answer is displayed) kms of the selected suburb/postcode'
Search button is activated
]
Organisation name search example
[image: Create Relationship Form
Part 02 - add support organisation details
Search for support organisation 
Enter organisation name (radio button, Selected)
Enter suburb/postcode (radio button)
Enter organisation name - textbox
Search button is activated]
	!
	Only recognised support organisations are available. If an organisation cannot be found, try refining your search terms or searching on the My Aged Care website. 


Once you have found your organisation, select it from the list, and respond to When should the relationship start. 
You will have the option to record the relationship end date, and/or the full name of one support person within the organisation that the client wants to only work with.
[image: Partial screenshot of Part 02 add support organisation details
showing a selected listing
display of listing (organisation, branch, address, phone)
"all supporters at the organisation will be able to assist Client. If Client only wants to work with one person they already know, please enter the person's full name here." - Text field
When should the relationship start?
Relationship start date - Date picker
Relationship end date - date picker]
4. In Section 03 Registration of Supporter or organisation form, upload the relevant registration form by selecting CHOOSE FILE button and enter the name of the attachment. 
[image: Step 03 Registration of supporter or organisation form. the Choose File button is highlighted. ]
5. In Section 04 Add documents, add relevant documentation in relation to the support organisation registration. Select ADD AN ATTACHMENT
[image: Add Documents in Step 04. the Add An Attachment button is highlighted.]
6. On the Add an attachment screen choose the file to be uploaded and select UPLOAD.
[image: Add An Attachment pop up. The Choose File button is highlighted showing an uploaded file name. The Name of the attachment is added, The Type of document is Legal.]
7. In the 05 CONSENT section, the Supporter Organisation's consent declaration appears. Complete the declaration by answering YES or NO.
[image: Step 05 Consent
SUPPORTER ORGANSIATION confirm that it is a legally appointed decision maker for the client named in this form...
Yes or No]
8. If the answer to the Supporter Organisation’s consent declaration is No, the relationship creation process cannot continue, and the Submit to My Aged Care button is greyed out.
[image: Bottom part of Step 05 Consent
Showing No being selected to the supporter organisation consent declaration.
The Submit to My Aged Care button is not activated. Cancel button is activated.]
9. If the answer to the Supporter Organisation’s consent declaration is Yes, the Support Organisation’s conflict of interest declaration appears. Complete the declaration by answering Yes or No. 
[image: Close up of Part 05 Consent
Supporter organisation consent declaration has an answer of Yes
conflict of interest declaration shows underneath. ]
10. If the answer to the Supporter Organisation’s conflict of interest declaration is Yes, enter the details in the text box, as shown in the screenshot below.
	!
	The Conflict of Interest details text needs to be in the words of the prospective Supporter Organisation, and agreed by the prospective Supporter Organisation.


Read the last two clauses of the Supporter Organisation declaration.
Select the View Details hyperlinks to view the duties of a Supporter, and the terms and conditions of registering in My Aged Care.
Finally, Select the SUBMIT TO MY AGED CARE button.[image: Bottom part of Part 05 Consent
Conflict of interest declaration is answered as Yes
Conflict of interest description appears as a text field
Final declaration text - I declare that Supporter Organisation is voluntarily registering as a supporter....
2 links to The Duties of a supporter, and Terms and conditions of registering in My Aged Care
the Submit to My Aged Care button is activated]
11. The newly created Supporter Organisation will be displayed on the client’s SUPPORT NETWORK screen with a green banner confirming the successful addition of the relationship.
[image: a Supporter Organisation card under a client's record page. A green banner shows 'Relationship added successfully and is now active'.]


[bookmark: _Toc206427671][bookmark: _Toc212125247]Creating a Supporter Guardian Organisation relationship
You will need to ensure that there are no duplicate Supporter guardian organisations or relationships in the My Aged Care system prior to creating a new relationship. This can be done by searching for the organisation and viewing their current support relationships. Further information on this can be found in the My Aged Care – Assessor Portal User Guide 1 – Registering and referring clients. 
Once you have made sure that there will be no duplicates, you can create a relationship request for the client with a Supporter guardian organisation.
Supporter Guardian Organisation relationship requests are subject to delegate approval.
1. From the client’s Support network tab, select CREATE RELATIONSHIP.
[image: Client Record, showing the Create Relationship button on the top right of the screen]
2. The Create relationship for client page will be displayed. In section 01 About client’s relationship, select Supporter Guardian, and the relationship type as ORGANISATION as shown in the example below.
[image: Create relationship for client page
Step 1 - about Clients relationship
The support relationship to be established for Client is - Supporter Guardian.
Is the support relationship with a person or an organisation? Organisation.
]
3. In section 02 Add support organisation details, search for the support organisation by either entering its name or the suburb or postcode, then press SEARCH. Optionally you can also specify to search within a kilometre range of the suburb or postcode.


Suburb or Postcode search example
[image: 02 Add Support Organisation details
"Enter suburb/postcode" is selected
Suburb/Postcode displays as 'BRISBANE CITY, QLD, 4000', With 100kms of the selected suburb/postcode]
Organisation name search example
[image: 02 Add Support organisation details
"Enter organisation name" is selected
Enter Organisation Name - textbox
Search button is activated]
4. Once you have found your organisation, select it from the list, and respond to When should the relationship start. You will have the option to record the relationship end date, and/or the full name of one Support Guardian within the organisation that the client wants to only work with.
	!
	The Relationship end date must match the end date given in the Legal documentation, if there is one.


[image: Partial screenshot of Part 02 Add Support Organisation details, showing a selected support organisation in a list of matching records, then that record is displayed. 
Text - 'All supporters at the organisation will be able to assist Client. If Client only wants to work with one person they already know, please enter the person's full name here.'
Full name of support person - text field
When should the relationship start?
Relationship start date - Date picker
Relationship end date - date picker
]
5. In Section 03 Registration of Supporter or organisation form, upload the relevant registration form by selecting CHOOSE FILE button and enter the name of the attachment. 
[image: Step 03 Registration of supporter or organisation form. the Choose File button is highlighted. ]
6. In Section 04 Add documentation, select whether you (the assessor) can verify the Supporter Guardian Organisation’s documents to act on the client’s behalf.
	!
	· If you can verify the provided legal documentation, select Yes and upload the verified legal documents.
· If you are unable to verify the documents provided, select No and upload the documents and select the Submit to My Aged Care button. This will create a pending relationship and submit the documents to the My Aged Care contact centre to verify the documents and create the relationship. 
· If you have not provided any legal documents, you will need to advise the Supporter to establish the relationship by submitting their documents to the My Aged Care contact centre or submit from their online account.


[image: Step 04 Add Documentation
Warning message - To become a Supporter Guardian you must provide the legal document regarding the person you are registering with as a supporter. For more information see My Aged Care website.
Are you able to verify the supporter guardian documents? Yes or No.]
7. Attach the required legal and/or medical documentation by selecting the ‘Add An Attachment’ button.
	!
	· A legal document (such as guardianship orders, enduring power of attorney etc.) regarding the person registering as a Supporter guardian MUST be attached. Then, input a document name.
· If necessary, upload a medical practitioner letter to support the client’s need for the Supporter guardianship, and input a document name. 
· Further information is available from the My Aged Care Assessment Manual.


[image: Add Documents
Text - 'add documents to support creation of relationship'
Add An Attachment button
Display area for uploaded documents]
8. Continue to add relevant documentation by choosing the files and Select UPLOAD. Please ensure the documents meets the required criteria as mentioned on the screen.
[image: Add An Attachment pop up, showing Name of document: legal documentation supporter guardian. Type of attachment: legal. the Upload button is highlighted.]
9. Repeat the above step until all the documentation is uploaded.
[image: Partial screenshot of Step 04 Add Documents. This shows an example of a uploaded legal documentation with name and file size, uploaded medical documentation with name and file size, and uploaded Other documentation with name and file size.]
10. In the section 05 Consent, it shows the prospective Supporter Guardian Organisation’s consent declaration.
The Supporter guardian organisation, or the assessor on behalf of the Supporter guardian organisation, must select Yes for the relationship request to continue.
If No is selected, the relationship request cannot be completed, and the Submit to My Aged Care button will be greyed out.
[image: 05 Consent section
Supporter Organisation confirms that it is a legally appointed decision maker for the client named in this form.... answered as No
The Submit to My Aged Care form is not active.]
11. After selecting Yes to the Supporter guardian’s consent declaration, the Conflict of Interest declaration appears. Select Yes or No.
If Yes is selected, input the conflict of interest details in the text box.
Select the View Details hyperlinks to view the duties of a Supporter, and the terms and conditions of registering in My Aged Care.
Finally, select Submit to My Aged Care.
[image: Bottom section of 05 Consent
Supporter organisation answered Yes to the consent declaration. which mean the Conflict of Interest declaration then appears. 
Conflict of Interest section is answered as Yes.
Conflict of Interest description appears as a text box
Final declaration appears - Supporter Organisation is voluntarily registering as a supporter...
2 links to view the Duties of A Supporter, and the Terms and conditions of registering in My aged Care
then at the bottom - Submit To My Aged Care button]
12. You will be taken to the client’s Support Network screen where the Supporter guardian details will be displayed in a tile. It will either be:
· with a green banner confirming successful creation of the support relationship, or
· With a yellow ‘Pending’ banner, and/or
· With an Information banner advising that delegate approval is required before the relationship is approved.
Pending banner, Pending delegate approval example
[image: Supporter organisation card. Includes a information banner 'relationship undergoing delegate approval' and a Yellow Pending banner at at the bottom. Green banner at the bottom of the page "relationship added successfully and is subject to delegate decision"]
[bookmark: _Toc206427672][bookmark: _Toc212125248]Creating an Organisational Agent relationship
You will need to ensure that there are no duplicate clients or relationships in the My Aged Care system prior to creating a new relationship. This can be done by searching for the client and viewing their current support relationships, further information on this can be found in the My Aged Care – Assessor Portal User Guide 1 – Registering and referring clients. 
[bookmark: _Hlk168479872]Once you have made sure that there will be no duplicates, you can create a relationship for the client with an Organisational Agent.
1. [bookmark: _Hlk168479880]From the client’s Support network tab, select CREATE RELATIONSHIP.
[image: Support Network tab of client record
Create Relationship button is at top right] 
2. [bookmark: _Hlk168480032]The Create relationship for client page will be displayed. In section 01 About client’s relationship, select Agent from the list.
[image: Create relationship for Client page
Step 01 - about Clients relationship
This support relationship to be established for client is - Agent]
3. [bookmark: _Hlk168480131]In section 02 Add support organisation details, search for the support organisation by either entering its name or the suburb or postcode, then press SEARCH. Optionally you can also specify to search within a kilometre range of the suburb or postcode.
Suburb or Postcode search example
[image: Create relationship for Client page
Step 02 - add support organisation details]
Organisation name search example
[image: Create relationship for Client page
02 Add support organisation details
Search for support organisation
'Enter organisation name' option is selected
Enter organisation name - textbox
Search button is highlighted]
	!
	Only approved Agent Organisations are available in My Aged Care. If an organisation cannot be found, try refining your search terms or searching on the My Aged Care website. 


4. [bookmark: _Hlk168485942]Once you have found your organisation, select it from the list.
	[bookmark: _Hlk168485957]!
	Agent Organisations may offer more than one type of support. It may display as Advocate, Care finder, or Indigenous facilitator, under the ‘Support Offered’ column.


[image: Close up of 02 Add support organisation details. 4 agent organisations are displayed, one is selected and displayed including Organisation name, branch, address and phone]
5. [bookmark: _Hlk168485979]Specify when the relationship should begin. You may also choose to record an end date for the relationship and, if applicable, include the full name of a specific agent within the organisation whom the client prefers to work with exclusively. Based on the organisation’s support type, this agent will be designated as the client’s Advocate, Care finder, or Indigenous facilitator.
[image: Close up of 02 Add support organisation details
"all supporters at the organisation will be able to assist Client. If Client only wants to work with one person they already know, please enter the person's full name here"
Full name of support person - text field (filled with 'Andrew Agent')
Andrew Agent will be Client's - Advocate
When should the relationship start?
Relationship start date - DATE]
[image: Close up of 02 Add support organisation details, showing a agent in the agent organisation working as client's Care Finder, with a relationship start date filled]
6. In Section 03 Registration of Supporter or organisation form, upload the relevant registration form by selecting CHOOSE FILE button and enter the name of the attachment. 
[image: Step 03 Registration of supporter or organisation form. the Choose File button is highlighted. ]
7. In the 04 Consent section, confirm the client’s consent for the Agent Organisation to assist them in making decisions as their agent by selecting Yes or No. If No is selected, the relationship cannot be created, and the Create Relationship button will be disabled. If Yes is selected, proceed by clicking CREATE RELATIONSHIP to finalise the process.
[bookmark: _Hlk168486039][image: Step 04 Consent
Has client consented to Andrew Agent at Agent Organisation accessing their information in My Aged Care in order to assist them to make decisions as their agent?.... Yes
'Create Relationship' button is at the bottom left]
8. Once ‘Create Relationship’ is selected, you will be directed to the client’s Support Network screen where the Agent Organisation will be displayed with a green banner confirming successful creation of the support relationship. However, the relationship will be in a Pending status. Go to ‘Activating a pending relationship’ for more information.
[image: Agents section of the client's support network page
There are 2 agent cards. One shows Andrew Agent as client's advocate. One shows the agent organisation will be client's Agent (care finder). Green banner at bottom of page "relationship added successfully and will be active on 1/11/25"]
[bookmark: _Creating_a_relationship_1][bookmark: _Toc106973897][bookmark: _Toc206427673][bookmark: _Toc212125249]Creating a Carer, Emergency Contact, GP, or Support Person relationship
You will need to ensure that there is no duplicate clients or relationships in the My Aged Care system prior to creating a new relationship. This can be done by searching for the client and viewing their current support relationships, further information on this can be found in the My Aged Care – Assessor Portal User Guide 1 – Registering and referring clients.
[bookmark: _Hlk168486256]Once you have made sure that there will be no duplicates, you can create a relationship for the client with a carer, emergency contact, General Practitioner or support person.
The steps involved in creating these relationships are the same.
1. [bookmark: _Hlk168486279]From the client’s Support network tab, select CREATE RELATIONSHIP.
[image: Client Record, showing the Create Relationship button on the top right of the screen]
2. [bookmark: _Hlk168486313]The Create relationship for client page will be displayed. In Section 01 About client’s relationship, select the relationship to be created.
[image: Create Relationship for Client page, showing Step 01, with options highlighted:  The support relationship to be established for Client is one of the following options: Carer, Emergency Contact, GP, and Support Person]
3. [bookmark: _Hlk168486367]In section 02 Add support person details, enter the First name and Last name of the new support, and select SEARCH. This is to ensure that there are no duplicate records being accidentally made in My Aged Care.
[image: Step 02 - Add Support Person Details. First name and last name of support person is entered. The Search button is highlighted.]
4. [bookmark: _Hlk168486414][bookmark: _Hlk168486385]If there are no records found, you can continue. Select CONTINUE TO REGISTER, then go to the Registering a new person for a support relationship section to continue to register.
[bookmark: _Hlk168486555][image: Step 02 Add Support Person. After selecting Search, there are no client records found. The Continue To Register button is highlighted.]
5. If the support person’s name is known and they are registered in the system, search by entering their first and last name. From the list, select the correct matching record, and then tick the checkbox to acknowledge that you are selecting the correct record.
[image: Step 02 Add Support Person. After selecting Search, a list of client records matching search criteria appears. One record is selected via radio button]
6. [bookmark: _Hlk168486797]Once confirmed you must respond to, the Relationship to client section. Choose the closest option and select CREATE RELATIONSHIP. 
[image: Step 02 Add Support Person. More details of the chosen person appears. Tickbox is ticked: 'Please confirm that this is X's record before proceeding. This will ensure you create a relationship with the correct person']
[image: Closeup of Step 02: Relationship to X - Other (Other options include Child, Parent, Spouse/partner, Neighbour, Friend).
The Create Relationship button is activated.]
	!
	Once a carer relationship is successfully added, an option to REQUEST CALL BACK will be available and can be seen on the relevant carer tile as shown in the below example.
[image: A Carer's card in the Client Profile, showing that this person "is Client's Carer from Date". There is also a 'Request call back' button]


[bookmark: _Identity_Match][bookmark: _Registering_a_new][bookmark: _Toc106810205][bookmark: _Toc106887795][bookmark: _Toc106973898][bookmark: _Toc206427674][bookmark: _Toc212125250][bookmark: _Toc106293734]Registering a new person for a support relationship
1. [bookmark: _Hlk168486817]If there are no existing details of the person to be added as a relationship, you can register a new support relationship by following the below steps. This begins at the 02 Add support person details section, select the CONTINUE TO REGISTER button.
[image: Step 02 Add Support Person. After entering a person's name and selecting Search, there are no client records found. the Continue to Register button is activated.]
2. [bookmark: _Hlk168486854]The section will expand, and you will need to enter the new support person’s details. This includes:
· Title
· First name
· Last name
· Gender
· Date of birth or age if it is an estimate
and for SMS and email notification preferences:
· Email address
· Mobile phone number or contact phone number (including country code), to set up SMS and email notification preferences.
[image: Expansion of Step 02 Adding a support person, asking to enter more personal details and contact details.]
3. [bookmark: _Hlk168486949]Select support person’s relationship to the client.
If you are adding a home address for the support person, select Add home address for relationship. 
[image: Select support person's relationship to the client: child, parent, spouse/partner, neighbour, friend, or other. The tickbox 'Add home address for relationship" is available.]
4. The screen will expand prompting you to enter the address. You will need to enter the Street number, Street name, Street type and Enter Suburb and postcode and select from the list below. The address you are searching for will appear below, if it does not appear, select SUBURB IS NOT LISTED, CLICK HERE to enter the details manually.
[image: Home address section of Step 02 Adding a support person. the 'Suburb is not listed, click here' button is highlighted]
5. Enter the country and then select VALIDATE THIS ADDRESS.
[image: Home address section of Step 02 Adding a support person. the 'Validate this Address' button is highlighted]
6. If the address cannot be validated, check that it is correct and if so, select Not found, use entered address anyway. Additional address instructions can be provided in the free text box Special instructions. 
7. Select REGISTER AND CREATE RELATIONSHIP button.
[image: Relationship section of Step 02 Adding a support person. The Register And Create Relationship button is highlighted.]
8. You will be taken to the client’s Support Network screen where the Agent Organisation will be displayed with a green banner confirming successful creation of the support relationship.
[image: A Support Person's card in the Client Profile's Other Relationships section. There is a green banner "X successfully registered and relationship added"]
	!
	This relationship can also be viewed on the Supporter’s SUPPORT NETWORK tab.
1. Click the Supporter’s name on the tile.
[image: A support person's card in the Other Relationships section of the client's support network tab]
2. You will be taken to the client details page of the Supporter. Navigate to SUPPORT NETWORK tab and select PEOPLE “SUPPORTER” SUPPORTS.
[image: A support person's card, showing under the Other Relationships section of the 'People Supporter Supports' tab]


[bookmark: _Activating_a_pending][bookmark: _Toc106293736][bookmark: _Toc106810206][bookmark: _Toc106887796][bookmark: _Toc106973899][bookmark: _Toc206427675][bookmark: _Toc212125251]Activating a pending relationship
	!
	This function do not apply to Supporter Guardian relationship requests.


When either party in a Supporter relationship has not given their consent yet OR IF NEEDING DELEGATE APPROVAL, MISSING DOCUMENTATION, the registered Supporter, agent or organisation relationship becomes pending.
Pending relationships do not apply to carer, emergency contact, GP (General Practitioner), or support person relationships.
	!
	Supporters and Organisational Agents can be nominated through the My Aged Care website’s Apply for an assessment online form. In these cases, pending relationships will be created, and these pending relationships must be activated before a support person or organisation can assist a client. An assessor or team leader can seek the missing consents and activate a relationship for a client. 


There are two methods available to activate a pending support relationship. 
[bookmark: _Toc106810207][bookmark: _Toc106887797][bookmark: _Toc106973900][bookmark: _Toc206427676][bookmark: _Toc212125252]Via Assessment Referrals
You can view pending registered Supporters and other support people on assessment referrals in your Current assessments. 
1. Go to the Assessments tab in the assessor portal and select the client by clicking on the Expand (double arrow) icon in card view or list view.
[image: A client card with the expand icon on the top right]
2. A notification banner will be displayed at the client’s tile saying that the client has pending support relationships. Click on the support relationships link to display the client’s Support Network tab. Team leaders will also be able to view this banner on assessment referrals and reviews, and can follow the steps below to activate pending support people.
[image: Client card with a warning banner 'X has pending support relationships']
3. Find the pending support person’s tile and continue with Step 3 of the Via Support Network tab section.
[image: Supporters section of the client's support network page. Shows a Supporter card in Pending status]
	!
	If a client’s registered Supporter has died, it is important to notify My Aged Care as soon as possible to ensure the client’s records are updated and appropriate support arrangements can be reviewed. The notification can be made by the client, a registered Supporter, or an authorised individual by contacting the My Aged Care contact centre. Relevant documentation, such as a death certificate, may be requested to verify the update. This helps maintain accurate records and ensures continuity of care planning.
To update the death of a client’s nominated Supporter, search the nominated Supporter using the FIND A CLIENT tile, navigate to the CLIENT DETAILS page and select the NOTIFY MY AGED CARE OF A DEATH button. 


[bookmark: _Via_Support_Network_1][bookmark: _Toc106810208][bookmark: _Toc106887798][bookmark: _Toc106973901][bookmark: _Toc206427677][bookmark: _Toc212125253]Via Support Network Tab
1. Navigate to the record of the client who would like to establish a support relationship. If there is a pending support relationship, it will be displayed on the client summary page as shown in example below.
[image: Client Summary page of the Client's profile, with a warning banner 'Client has pending support relationships']
2. [bookmark: _Hlk168487287]On the client’s Support Network tab, the first sub-tab on the left Client’s support network displays as the default. These are the people and organisations with pending or active relationships to support the client.
[image: A list of supporter cards, listed underneath Client Profile Page, under the 'Clients Support Network' tab]
3. To activate a relationship, select the ACTIVATE button on the card.
[image: a Supporter card with an Activate button ]
	!
	For relationships undergoing delegate approval, it cannot be activated in the Assessor Portal.
[image: Example supporter card showing a Pending status and an information banner 'relationship undergoing delegate approval']


4. The next pop up will depend on the status of the consents and/or supply of documents already submitted in the creating relationship process. Follow the prompts to record the consent of both parties, regardless of which party has already consented.
· For each party, ensure they understand the declaration they are making and agreeing to, and the implications of the consent they are providing, then record their consent by selecting YES.
· Both parties’ consent must be recorded by selecting Yes to both questions before the relationship can be activated. For Supporter Guardian relationships, only the prospective Supporter Guardian’s consent is required.
· Upload documentation if required. 
· Select ACTIVATE.
5. The following screenshot shows the Activate Relationship pop-up for a registered Supporter relationship.
[image: Activate relationship pop up
Shows client consent and supporter consent with answers that were previously answered by client and supporter. the Activate button is at bottom right]
6. The relationship will display as active with a tick in the support network tab. The card displays the name of the support person or organisation, their contact details, primary contact status (if applicable), and type and duration of the relationship.
[image: Supporter cards underneath the Client's profile, with a Green banner 'Active']
	!
	A lapsed status will activate if you have not activated a relationship awaiting consent from a party but has exceeded a 30-day time limit.
[image: Support card with a grey, Lapsed, status bar at the bottom of card]




[bookmark: _Removing_a_relationship][bookmark: Bookmark1][bookmark: _Toc206427679][bookmark: Bookmark2][bookmark: Bookmark3][bookmark: _Toc212125254]Removing a relationship
Most relationships can be removed, with some exceptions such as that a client cannot request the removal of a Supporter Guardian relationship.
1. To remove a relationship, select the rubbish bin icon [image: Image of rubbish bin icon] on the relevant Supporter relationship.
[image: A client card, showing a bin icon on the top right]
2. Select the reason for removal.
[image: Remove relationship pop up
Please select the reason for removal = drop down menu
choices = unable to fulfill duties, unaware of relationship, no longer required, appoint another supporter, and Other]
3. A pop-up screen will be displayed to confirm removal of the relationship. Select REMOVE RELATIONSHIP.
[image: Remove Relationship pop up with the reason for removal selected. the Remove Relationship button at the bottom right is now active.]

4. The Supporter relationship will disappear from the client’s SUPPORT NETWORK tab and will be displayed under the DECLINED AND ENDED RELATIONSHIPS tab.
[image: Screenshot of a client record, showing the Declined and Ended Relationships tab, and people that belong to this tab displays as 'was X's support person' with a status of Ended.]

5. A person who is chosen as a registered Supporter of the client can choose to remove relationships through the People [the client] supports tab by following the steps below. From the Support Network screen, Select People [client] supports tab which displays the people the client supports.
[image: Client's support network page, People Client Supports tab.
Shows the Supporters section with some suppoter cards.]
6. Identify the relevant individual’s client card from the SUPPORTERS section and press the red bin icon.
[image: Close up of a supporter card. the Bin (delete) icon is at the top right of the card]
7. A REMOVE RELATIONSHIP pop-up window will be displayed prompting the user to select the reason for removal.
These are:
· Unable to fulfill duties
· Unaware of relationship
· No longer required
· Appoint another Supporter
· Other.
[image: Remove Relationship pop up
Please select the reason for removal - drop down menu
Options - Unable to fulfill duties, unaware of relationship, no longer required, appoint another supporter, and Other]
8. Select REMOVE RELATIONSHIP.
[image: Remove relationship pop up
with the reason for removal selected
the Remove Relationship button at the bottom right is now activated]
9. A green banner will be displayed at the bottom of the screen confirming the removal of relationship.
[image: Green banner - relationship successfully removed]
[bookmark: _Toc212125255]Viewing Suspended Relationships
A relationship is suspended when the System Governor has information to suspend the relationship. The Supporter, Supporter Lite or Supporter Guardian is notified and provided pathways to respond before a decision by the System Governor to either revoke the suspension or cancel the relationship. During the suspension a Supporter cannot receive information, or act as a Supporter for the older person (client). 
Suspended relationships for the roles Supporter, Supporter Guardian, and Supporter Lite are displayed under the client’s SUPPORT NETWORK tab with a SUSPENDED status. .
	!
	The suspend action is initiated in the Staff Portal. Once initiated, the suspension status is propagated to all other My Aged Care portals.


[image: Client's Support Network page showing a supporter card with a red Suspended status]


[bookmark: _Toc212125256]Viewing Declined, Ended and Cancelled relationship
A relationship can be CANCELLED and/or DECLINED in agreement with the individual / their authorised representative who provides support for a client.
The Declined process applies only to individuals who currently hold a Supporter role for the client, and occurs when the nominated Supporter chooses not to accept the role or relationship request initiated by the client or an assessor. 
The System Governor can also Decline a relationship if a Conflict of Interest cannot be managed, or has information that supports declining a relationship, for example: previous cancellation of a relationship between the parties. 
The Cancelled process is started by the System Governor. 
	!
	These actions are initiated in the Staff Portal. Once initiated, the suspension status is propagated to all other My Aged Care portals.


An ENDED relationship means the Supporter can no longer view or act on the client’s behalf.  This status appears when the relationship is removed by the user in the assessor portal as mentioned in the Removing a relationship process.
These relationships are viewable under the Declined, Ended and Cancelled relationship tab.
[image: Client's support network, Declined Ended and Cancelled relationships tab. Shows some supporter tabs with different statuses shown at the bottom of each card. 
Ended (grey)
Declined (red)
Canceled (grey)]


[bookmark: _Toc106293737][bookmark: _Toc106810209][bookmark: _Toc106887799][bookmark: _Toc106973902][bookmark: _Toc206427680][bookmark: _Toc212125257]Configuring notification preferences for clients and their support people
My Aged Care clients and people who assist them (agents, registered Supporters, their organisations, carers, and other support people) can choose to receive email and/or SMS notifications when a client reaches the following key stages of their My Aged Care journey:
client registration is complete
the client’s assessment is finalised
the client is approved for care after a comprehensive assessment
a client is assigned Support at Home funding, and at all stages where a Support at Home letter would be generated, such as assignment letter or withdrawal letter
a client is assigned permanent Residential Care, and at all stages where a Residential Care letter would be generated, such as assignment letter or withdrawal letter
a Support Plan Review request has been submitted
a support relationship is activated, declined, inactivated or expiring, and submission or actioning of documents relating to support relationships.
Support organisations (for agents, Supporter and Supporter Guardian) will automatically receive email notifications and cannot select SMS notifications, if the information may or must be provided to the client under the Act. Supporter Lite roles will only receive notification of a change to their record. No other automated information is sent to this role. 
New clients can opt in to receive email and/or SMS notifications at registration (refer to My Aged Care – Assessor Portal User Guide 1 – Registering and referring clients). Existing clients and support people can opt in to receive email and/or SMS notifications via the assessors (assessor portal), client’s online account, or by calling the My Aged Care contact centre on 1800 200 422.
The client or support person must have a verified mobile number for SMS notifications to be sent.
The client or the person in the support network’s phone number needs to be verified first, then notification preferences can be configured.
The below instructions are written in the client’s perspective, however the same process applies for other people in the support network, by accessing the support person’s client details tab.
Follow the steps below to set up and configure email and/or SMS notifications. 
[bookmark: _Verify_Mobile_Phone][bookmark: _Toc106810210][bookmark: _Toc106887800][bookmark: _Toc106973903][bookmark: _Toc206427681][bookmark: _Toc212125258]Verifying Mobile Phone Number
1. Select the Client details tab on the client record. If the client has a mobile number on record that is not verified, a notification banner will display on the client details. In this banner, a message will ask the assessor to verify their mobile number. 
[image: Client Profile, Client Details tab, with a banner on the top "If possible, please verify Client's mobile phone number when you are with them"]
2. To verify a client’s mobile number, select the VERIFY button.
[image: Client Profile, Client Details tab, with a Unverified status next to client's phone number, and the Verify button to the right]
3. A 6-digit verification code will be sent to the client’s mobile number. Enter the verification code and click VERIFY.
[image: 'Verify Client's mobile phone number' pop up. The place to enter the verification code and the Verify button are both highlighted.]
4. After entering the code, the Unverified number will change to Verified and a confirmation message will display on screen.
[image: Client Profile, Client Details tab, with a Verified status next to client's phone number]
[bookmark: _Toc206427682][bookmark: _Toc212125259]Configuring Notification Preferences
	!
	SMS notifications will only be sent to verified mobile numbers. Refer to Verify Mobile Phone Number.


1. To configure notifications, in the Client details section, select the edit icon on the right of the Notification preferences heading.
[image: Client Profile, Client Details tab. There is a Edit button to the top right of the Notification Preferences section]
2. In the pop-up box, you can configure who will receive email and/or SMS notifications from My Aged Care.
· To enable email and/or SMS notifications about a client, tick Consent to send SMS and emails about [client’s name] checkbox. 
· To configure the notification preferences, tick each of the people listed who are to receive the notifications (‘Self’ for the client, and/or any of the listed support people). 
· Email and/or SMS notifications can be disabled by unselecting the corresponding checkbox.
· After selecting who will receive Email and/or SMS notifications, click SAVE CHANGES.
	!
	Email notifications to support organisations appears for your information and cannot be removed.


[image: Notification Preferences pop up
Email notifications to support organisations - shows a support organisation ticked and greyed out.
Consent to send SMS and Emails about Client: shows ticks next to options "manage email notifications" and "manage SMS notifications"
the Save Changes button is at the bottom right]
	!
	Both clients and people in their support network must provide an email address and/or mobile phone number and consent to receive email and/or SMS notifications from their respective records.
Email and/or SMS notifications will not be sent to an individual if a valid email address or verified mobile phone number has not been provided and/or if the client has not selected consent to send SMS and emails about [client’s name].
Where a client and a support person share the same mobile number and it is verified on both records, they will only be sent one SMS notification. 


3. [bookmark: _Toc104905482][bookmark: _Toc106973905]Your preferences will appear in the Notifications Preferences section as a list of the name of the support person or organisation, followed by an EMAIL icon or SMS icon.
[image: Notification Preferences
Current preferences:
Client, Self [Email symbol] [SMS symbol]
Care Finder Organisation [email symbol]]
[bookmark: _Requesting_a_call][bookmark: _Toc206427683][bookmark: _Toc212125260]Requesting a call back from Carer Gateway or National Dementia Helpline
A carer that is registered in the My Aged Care system can access support services for themselves. Help for carers is available from Carer Gateway and the National Dementia Helpline.
The assessor can register the client and their carer’s consent in the assessor portal to request a call back from Carer Gateway, and/or National Dementia Helpline.
1. Find the client who has a carer by viewing my client's relationships.
2. Find the carer under the Other Relationships section and select REQUEST CALL BACK.
[image: a Carer's card with the Request Call Back button highlighted]
3. The Request Call Back screen will display. This screen explains how sharing the client’s and/or carer’s personal information will work, and the types of services Carer Gateway Service Providers and the National Dementia Helpline offer.
[image: the Request Call Back page]
4. To indicate consent, tick Request call back from Carer Gateway and/or Request call back from National Dementia Helpline. Then you can indicate the client’s consent and/or the carer’s consent for each service, by selecting the appropriate radio button. Fill out or edit the carer’s and/or client’s contact details. Select the REQUEST CALL BACK button
[image: The Request Call Back page showing editable preferences for requesting call back from Carer Gateway and National Dementia Helpline, and consent and personal details]
	!
	To successfully request a call back:
· the Carer’s consent must be yes
· both the client and carer’s home addresses must be provided
· if the client or carer has put in a corresponding phone number in their profiles, then the contact number must also be filled in.


[bookmark: _Toc206427684][bookmark: _Toc212125261]Viewing call back and consent history
Call back requests and consent are recorded in the My Aged Care Interactions tab.
1. To access the tab, navigate to the client’s record and Select the My Aged Care Interactions tab.
2. In the View Interaction drop down menu, select Call Back Requests and then select GO.
[image: the Client Profile, My Aged Care Interactions tab, showing a drop down selecting viewing Call Back Requests]
3. Carer Call Back Requests will then display.
[image: Example of carer call back requests in the My Aged Care Interactions section of the portal.]
[bookmark: _Toc206427685][bookmark: _Toc212125262]More Information
For further assistance, you can call the My Aged Care service provider and assessor helpline on 1800 836 799.
For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799	        1
OFFICIAL

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799      2
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About Roland

Personal information

Born 14 June 1939, British, born in England, widowed, lives alone
Status: Active

To contact Roland

Contact details:
« 083091 1305 (home) - Preferred con

« 0418 357 043 (mobile) @ Unverified
« captainrmoses@hotmail.com (email)

Services

My Aged
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Verify Roland's mobile phone number

Al fields marked with an asterisk (*) are required

d's mol
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Captain Roland MOSES
Male, 85 years old, 14 June 1939, AC08403982
35 ISLAND ESPLANADE WHEREISIT, WA, 5897

Client summary [NGTHICEETSM  Supportnetwork  Approvals  Plans  Aftachments ~ Services My Aged C

About Roland

Personal information
Bor 14 June 1939, British, bon in England, widowed, lives alone
Status: Active

To contact Roland

Contact details:
+ 083091 1305 (home) - Preferred contact number
+ 0418357 043 (mobile) @ Verified
« captainrmoses@hotmail.com (email)

Primary Contact
This is who My Aged Care will contact first
Roland MOSES (self)

" . 2
Notification preferences @
Current preferences:

Gms)

« Roland Moses, Self
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Captain Roland MOSES

Male, 85 years old, 14 June 1939, AC08403982
35 ISLAND ESPLANADE WHEREISIT, WA, 5897

Client details

About Roland

Personal information

Born 14 June 1939, British, bom in England, widowed, lives alone
Status: Active

To contact Roland @

Contact details:
08 3001 1305 (home) - Preferred contact number
« 0418357043 (mobile) @ Verified
« captainrmoses@nhotmail.com (emai)

Primary Contact @
This is who My Aged Care will contact first

Roland MOSES (self)

Notification preferences

Current preferences:
No notification preferences found
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tification preferences
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Notification preferences

Current preferences:
« Roland Moses, Self () (sus)
+ The Salvation Army Victora East - Care Finder, Agent (Care inder) ()
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Is Jennifer's Carer from 21/05/2025.

Contact details
Aged Care ID: AC37203551
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@ Find a client

Search by
G o Aged Cars ser D

ADVANCED SEARCH || CLEAR FILTERS

First name is Je and Last name is Carl

R v
e < e |
Current sort order is Last name_

Jennifer Jewel

CARL CARL

© Lot Number 2 1 BEATTY Street 9 Lot Numb
LOGANLEAQLD 4131 YAGOON

023178 1643 0211110
‘Aged care user ID ACB2089509 Aged care us

I

No address details found
0672323455
Aged care user ID AC15403538
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# Home | Findaclient | Jennifer CARL | Request Call Back

Request call back - Brigida Lucas

Consentis required to share personal information about My Aged Care clients and their carers with Carer Gateway Service Providers (CGSP) and/or the National Dementia Helpline. CGSP will be able to assist Carers to access support in-person, by
phone or online services. Support services for a Carer may include carer support, emergency respite, information, general advice, future planning, counselling, peer support, coaching or access to financial assistance (which can be used for a range of
practical caring supports including flexible respite options). The National Dementia Helpline provides support to people living with dementia and their carers, families, and friends. A My Aged Care client and/or their carer should only be referred to the

National Dementia Helpline if the client has difficulty with their memory or has been diagnosed with dementia, or has previously engaged with Dementia Australia.
Aperson’s personal information is confidential and provided solely to the CGSP or National Dementia Helpline. Privacy will be maintained and information protected. My Aged Care will obtain carer details and consent and only pass carer details to the
carer's local CGSP or National Dementia Helpline.

Al fields marked with an asterisk (*) are required.

[ Request call back from Carer Gateway @ [ Request call back from National Dementia Helpline @

Client's consent for Carers Gateway No Client's consent for National Dementia Helpline No
Yes Yes

Carer's consent for Carers Gateway No Carer's consent for National Dementia Helpline No
Yes Yes

REQUEST CALL B/ CANCEL
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#& Home | Find a ciient | Jennifer CARL | Request Call Back

Request call back - Brigida Lucas

Consent s required to share personal information about My Aged Care clients and their carers with Carer Gateway Service Providers (CGSP) and/or the National Dementia Helpline. CGSP will be able o assist Carers to access support in-person, by
phone or online services. Support services for a Carer may include carer support, emergency respite, information, general advice, future planning, counseling, peer support, coaching or access o financial assistance (which can be used for a range
of practical caring supports including flexible respite options). The National Dementia Helpiine provides support to people Iving with dementia and their carers, famiies, and friends. A My Aged Care client andlor their carer should only be referred o
the National Dementia Helpline f the client has difficulty with their memory or has been diagnosed with dementia, or has previously engaged with Dementia Australia

Aperson's personal information s confidential and provided solely to the CGSP or National Dementia Helpline. Privacy will be maintained and information protected. My Aged Care wil obtain carer etails and consent and only pass carer details to
the carer's local CGSP o National Dementia Helpiine.

Al ields marked with an asterisk (") are required.

Request call back from Carer Gateway () 0 Request call back from National Dementia Helpline ()

Client's consent for Carers Gateway Clients consent for National Dementia Helpiine No
Yes

Carers consent for Carers Gateway Carer's consent for National Dementia Helpiine No
Yes

Carers Contact Details

Contact number Carer address details ®@

0375249187

Email addres

ient Contact Details.
Contact number Client address details @

0457111269
Email address

CANCEL
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Mrs Jennifer CARL

Female, 83 years old, 15 September 1941, AC15403533

72 PITTSBURGH LANE SANDRINGHAM, VIC, 3199

Carer. Brigida
View support

® Interactions
Clientsummary ~ Clientdetails = Supportnetwork ~ Approvals ~ Plans  Aftachments  Services

View Interaction
Call Back Requests -
how Al
\ppointments
ssessor contact

Inbound Referrals
end publications
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View Interaction:
Call Back Requests

RA

ADD IN

All dates and times are in Australian Eastern Standard Time (AEST)

Carer Call Back Request:

(ID: 2-77871642074)
Carer AC60093911 Heghcge Hoc has requested a call back request from Carers ACT
‘Comments: Carer AC60093911 Hcghcge Hgc has requested a call back from Carers ACT.

Carer Call Back Request:

(ID: 2-77871642079)
Carer AC60093911 Heghoge Hgc has requested a call back request from National Dementia Helpline
Comments: Carer AC60093911 Heghcgc Hgc has requested a call back from National Dementia Helpline.




image4.png
Mr Fetcher WARREN

Male, 93 years old, 30 June 1932, AC56749609 Primary contact: Jawad Warren (Supporter, Other) - 02 9446 4131

7 7 BROWNING STREET KINGSBURY, VIC, 3083
Prefers to speak Italian
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Germry GIBBS

Male, 83 years old, 1 July 1942, AC67036012 Primary contact: Gerry Gibbs (self)
2 LOBELIA STREET GREENWOOD, WA, 6024
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Support network

Client summary ~ Client details Approvals  Plans  Aftachments  Services

My Aged Care interactions Notes Tasks and Notifications

NOTIFY MY AGED CARE OF A DEATH

People Fletcher supports  Pending documents  Declined, ended and cancelled relationships

Supporters

Jawad WARREN

Other
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Grammy KISKI

Male, 83 years old, 1 July 1937, AC52576840 Primary contact: Grammy Kiski (self)

CHURCH, 1 JENKE CIRCUIT KAMBAH, ACT, 2902
No support relationships recorded

Support network

Client summary  Client details Approvals  Plans  Aftachments  Services

My Aged Care interactions Notes Tasks and Notifications Residential Funding Classifications

[ e '8  People Grammy supports  Pending documents

Declined, ended and cancelled relationships
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@ Create relationship for Grammy

Al fields marked with an asterisk (*) are required

01

About Grammy's relationship

Itis important to select these options
carefully as they may impact who has
access lo the client's My Aged Care record,
and what actions they can perform

The support relationship to be established for Grammy is:

O Supporter Guardian

O Agent
O Carer
O Emergency Contact

O P

O Support Person
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Is the support relationship with a Person or an Organisation? *

@® Person O Organisation:

‘Someone who is not part of a support Staff at a support organisation
organisation (e.g. a family member,
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@® Person O Organisation:
Someone who s not part of a support organisation (e.g. a family member) Staff at a support organis

s this person present (in person or by phonelvideo call) with the client? -
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Dos the clent have a completed Rogitaon of supgrtr o organsaton fom wihtom? |

Oves

esant i tho chond and an Rogistation
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02

Add support person details Please enter the details of your support person.

Enter support person and relationship

details.
Title (Select one) - Firstname:*
Last name: =
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02

Add support person details Please enter the details of your support person.
Enter support person and relationship
details.
First name: *
Title (Select one) ~  Fred
Lastname: *
Flintstone

Date of Telephone

Select Name birth Gender Postcode number

If the support person you wish to create a relationship is not found in My Aged
Care, you can continue registering the support person in My Aged Care.

ITINUE TO
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02

Add support person details Please enter the details of your support person.
Enter support person and relationship
details.
First name: *
Title (Select one) ~  Roland
Lastname: *
Moses

AR

2 client record(s) exist that match these details. Select the correct record that
matches the information provided to you by the client

Date of Telephone

Select Name birth Gender Postcode  number
o Miss Roland ~ 26/05/1 Female 2099
Moses 984 (NSW)

14/06/1  Male 5897 (SA) 0830911305
939

You have selected

Name Aged Care ID
Captain Roland Moses AC08403982

Date of Birth Medicare card number
14106/1939

Address Phone

35 Island Esplanade 0830911305
WHEREISIT

SA 5897

[ Please confirm that this is Captain Roland Moses's record before

proceeding. This will ensure you create a relationship with the correct
person. *

If the support person you wish to create a relationship is not found in My Aged
Care, you can continue registering the support person in My Aged Care.
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Relationship to Grammy Kiski:*
@® child

O Parent

O spouse/Partner

O Neighbour

O Friend

O other

When should the relationship start?
You can also enter an end date if there is a preferred time you would like the
relationship to end.

Relationship start date (DD/MM/YYYY) on o
011111202

Relationship end date (DD/MM/YYYY)

(e.g. dd/mmyyyy)
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03

Registration of supporter or
organisation form
Complete and upload a Registration of

supporter or organisation form for
processing by My Aged Care.

Registration of a supporter or organisation form

CHOOSEFILE | No file chosen

Name of attachment
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Registration of a supporter or organisation form

CHOOSE FILE | Registrati...Jen C.docx

Name of attachment *

Registration of Supporter Jen C
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04

Add documentation Add documents
Add documents to support creation of relationship (Up to 5 files, 10 MB total,
5MB each)

Add supporting documentation to create
relationship.

Legal Documentation

No documents uploaded.

Medical Documentation

No documents uploaded.

Other Documentation

No documents uploaded.
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Add an aftachment

o Please note: Some attachments will be viewable by other people with authorised access to this client record. Please

refer to your portal guide for details.

All fields marked with an asterisk (*) are required.

‘You can upload files up to 5 MB to this record. The following file types are accepted:
.jpeg, .jpg, .bmp, .png, .docx, .xIsx, .pdf, .txt

Supporting Docs.docx

Name of the attachment * Type of attachment *

Supporting Documentation Jen C Other -

Label

(250 characters)
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Add documents
Add documents to support creation of relationship (Up to 5 files, 10 MB total, 5SMB each)

DD AN ATTACHMENT

Legal Documentation

Legal Documentation

Legal.docx [68.49KB] = DELETE

ledical Documentation

Medical documentation

Medical letter.pdf [573.51KB] | DELETE

er Documentation

Supporting Documentation Jen C

Supporting Docs.docx [13.04KB] = DELETE
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05

Consent

1 consent to being registered as a supporter under the Aged Care Act 2024 for
the client named in this form. | understand that | may request, access and
receive information and documents, and communicate information, in line with
the client's will and preferences, to support them to do a thing under, o for the
purposes of, the Aged Care Act 2024 (other than for the purposes of means
testing).

| consent to the Department disclosing my name, contact details, role and status
(current, suspended or cancelled) as a supporter to the client and any other
supporters that are registered for the client

| understand that the Australian Privacy Principles may not apply to the client or
another supporter f they receive any information or document containing my
personal information.

I acknowledge that as a supporter, | must comply with the duties imposed on me
by the Aged Care Act 2024, including to respect the client's right to privacy and
to have their personal information protected. If my circumstances change in a
way that affects my ability or capacity to act as a supporter, | will contact My
Aged Care. *

O Yes O No
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@ Yes O No

Conflict of interest

If you have a conflict of interest (either real, potential or perceived) acting as a
supporter for the client named in this form, please advise below.

For more information regarding what a Conflict of Interest is please visit: My

Aged Care website

I have a conflict of interest (either real, potential or perceived) acting as a
supporter for the client named in this form. *

O Yes O No

1 declare that:

« I am voluntarily registering as a supporter.
+ The information | provide to My Aged Care is accurate, complete and
correct

1 understand and have read:

« The duties of a supporter. view details
« Terms and conditions of registering in My Aged Care. view details
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Conflict of interest

If you have a conflict of interest (either real, potential or perceived) acting as a
supporter for the client named in this form, please advise below.

For more information regarding what a Conflict of Interest is please visit: My
Aged Care website

I have a conflict of interest (either real, potential or perceived) acting as a
supporter for the client named in this form. *

@® Yes

Conflict of nterest description: *
Enter conflict of interest details here
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O Yes @®© No
1 declare that:

« 1 am voluntarily registering as a supporter.
« The information | provide to My Aged Care is accurate, complete and
correct.

1 understand and have read:

« The duties of a supporter. view details
« Terms and conditions of registering in My Aged Care. view details

I consent to registering the person named in this form as my supporter under the
Aged Care Act 2024. | understand that my supporter may request, access and
receive information and documents, and communicate information, in line with
my will and preferences, to support me to do a thing under, or for the purposes
of, the Aged Care Act 2024 (other than for the purposes of means testing).
consent to the Department collecting my personal information from my supporter
and using it for aged care purposes. | understand that the Australian Privacy
Principles may not apply to my supporter if they receive any information or
document, provided to them in their capacity as my supporter. *

O Yes O No
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1 consent o registerng the person named n ths form as my supporterunder the Aged Care Act 2024. | nderstand that my supportr may request, access
and receive information and documents, and commuricate infomation, i ine with my will and preferences, o support me to o a thing under, or fo the
puposes o, the Agd Care Act 2024 (other tha fo the purposes of means esting).| consent o the Departmen coliecing my personal informaton from my
supporte and using i for aged care purposes, | understand tat the Ausiralian Prvacy Princples may not apply o my supporter i they receive any information|
or document, provided to tem n thei capacity as my supporter.

O Yes





image26.png
® Yes O No

Tconsent to any information or document that may or must be given to me under
the Aged Care Act 2024 to also be given to my supporter. | understand this will
include historical information and documents that exist on my client record in My

Aged Care. *
® Yes O No

1 declare that:

« 1 am voluntarily registering a supporter.
« The information | provide to My Aged Care is accurate, complete and
correct.

1 understand and have read:

« The duties of a supporter. view details
« Terms and conditions of registering in My Aged Care. view details

CANCEL
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Grammy KISKI

Male, 88 years ok, 1 July 1937, ACS2576840 Primary contact: Grammy Kiski(sef)

CHURCH, 1 JENKE CIRCUIT KAMBAH, ACT, 2902
View network

Support network REFER THIS CLIENT FOR ASSESSWENT || VIEW GUENT RepORT

Clientsummary | Crent cetals Il APprovéls  Plans  Aftachments  Services My Aged Care nteractions | Notes | Tasks and Noffications

Residential Funding Classifications

Supporters

Roland MOSES

a

Is Grammy's Supporter from 13/0812025.

Contact details
‘Aged Care ID: AC08403982
Phone: 083091 1305

‘Address: 35 ISLAND ESPLANADE
WHEREISIT, 54, 5897
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male, 89 years old, 1 July 1936, AC93939254 Primary contact: Larry Yindi (self)
nit 9, 20 LEICHHARDT TERRACE ALICE SPRINGS, NT, 0870

entifies as Aboriginal View support network

Support network

Client summary  Client details ipport

(WM Approvals  Plans  Atachments  Services  MyAged Careinteractions  Notes  Tasks and Notifications  Residential Funding Classifications

CREATE RELATIONSHIP

TS Ul People Larry supports  Pending documents  Declined, ended and cancelled relationships
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Residential
Funding
Referrals

Assessment Review

Delegate Organisation
referrals requests

Find a service Reports and
decisions administration

provider documents

My Dashboard ~ Find a client

Assessments  Reviews

A Home | Assessments | Larry YINDI | Add support relationship

@ Create relationship for Larry

All fields marked with an asterisk (*) are required.
01

About Larry’s relationship The support relationship to be established for Larry is:
Itis important to select these options carefully as they may impact who has

access to the client's My Aged Care record, and what actions they can perform. ® Supporter

O Supporter Guardian

O Agent

O Carer

O Emergency Contact

O epP

O Support Person

Is the support relationship with a Person or an Organisation? *

@ Person: O Organisation:
Someone who s not part of a support organisation (e.g. a family member) Staff at a support organisation

Is this person present (in person or by phone/video call) with the client? *

@ Yes
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Assessment Review
referrals requests

Delegate Organisation

Find a service Reports and Aged Care
decisions administration

My Dashboard  Find a client provider documents Assessor ap

Funding
Referrals

Assessments  Reviews

f Home | Assessments | Larry YINDI | Add support relationship

02
Add support person details Please enter the details of your support person.
Enter support person and relationship details.
Title (Select one) First name: *
Mr - Billy
Last name: *
Banks

EARCH

1 client record(s) exist that match these details. Select the correct record that matches the information provided to you by the client.

Select Name Date of birth Gender Postcode Telephone number
Billy Banks 1/07/1936 Male 6338 (WA)
You have selected
Name Aged Care ID
Billy Banks AC75119917
Date of Birth Medicare card number

1/07/1936
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sessments | Larry YINDI | Add support relationship

Address Phone

11 MARY Street
BREMER BAY
WA 6338

Please confirm that this is Billy Banks's record before proceeding. This will ensure you create a relationship with the correct person

Gender Date of birh:
Male - 1/07/1936

Email address:

‘Country code:
& Australia +61 - Mobile phone number:

Telephone number.

Relationship to Larry Yindi:*
O Child

O Parent

O Spouse/Partner

O Neighbour

@© Friend

O Other
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#& Home | Assessments | Larry YINDI | Add support relationship

(e.g. da/mmyyyy)

03 7
Registration of supporter or organisation form Begstsiooleiepieibicuansatogiony
‘Complete and upload a Registration of Supporter or organisation form for processing by cHooserie [TEN A,
My Aged Care.

Name of attachment
04
Add documentation Add documents

Add documents to support creation of relationship (Up to 5 files, 10 MB total, 5MB each)

ADD AN ATTACHMENT

Legal Documentation

Add supporting documentation to create relationship.

No documents uploaded.

Medical Documentation

No documents uploaded.

(Other Documentation

No documents uploaded.
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05
Consent

1 consent o being registered as a supporter under the Aged Care Act 2024 for the clent named inthis form | understand that | may request, access and
receive informalion and documents, and communicate nformation, i ine with the clients will and preferences, o support them o do a thing under,or for the
purposes of the Aged Care Act 2024 (other than forthe purposes of means testing)

1 consent o the Department isclosing my name, contact detaiks,fole and status (current suspended or cancelied) as a supporter {0t client and any ofher
Supporters that are registered for the client.

1 understand tht the Australian Privacy Principles may not apply o the clien or another supportr if they receive any information or document containing my
personal information.

| acknowledge that s a supporter, | must comply with the duties imposed on me by the Aged Care Act 2024, including to respect the client’s right to privacy anc
10 have their personal information protected. If my circumstances change in a way that affects my abilty or capacity to act as a supporter, | wil contact My Aged
Care_*

If you have a conflctof interest (either real, potential or perceived) acting as a supporter for the client named n this form, please advise below.
For more information regarding what a Conflict of Interest is please visit: My Aged Care websile.
1 have a confiictof interest (either real, poteniial or perceived) acting as a supporter for the cient named in this form. *

« 1am voluntariy registering as a supporter
« The information | provide fo My Aged Care is accurate, complete and correct.

Iunderstand and have read:

« The duties of a supporter. view details
« Terms and conditions of registering in My Aged Care. view details

| consent to registering the person named inthis form as my supporter under the Aged Care Act 2024. | understand that my supporter may request, access and
receive information and documents, and communicate nformation, in ine with my will and preferences, to support me to do a thing under, or for the purposes
of, the Aged Care Act 2024 (other than for the purposes of means testing). | consent to the Department collecting my personal information from my supporter
‘and using it for aged care purposes. | understand that the Australian Privacy Principles may not apply to my supporter f they receive any information or
‘document. provided to them in their capacity as my supporter.
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1 consent to registering the person named in this form as my supporter under the
Aged Care Act 2024. | understand that my supporter may request, access and
receive information and documents, and communicate information, in line with
my will and preferences, to support me to do a thing under, or for the purposes
of, the Aged Care Act 2024 (other than for the purposes of means testing).
consent to the Department collecting my personal information from my supporter
and using it for aged care purposes. | understand that the Australian Privacy
Principles may not apply to my supporter if they receive any information or
document, provided to them in their capacity as my supporter. *

® Yes O No
I consent to any information or document that may or must be given to me unde
the Aged Care Act 2024 to also be given to my supporter. | understand this will

include historical information and documents that exist on my client record in My|
Aged Care. *

O Yes @®© No

‘You have chosen not to consent to sharing certain information with

your prospective supporter. This means that if your prospective
supporter agrees to this registration, they wil be registered as your
supporter under the Aged Care Act 2024 but will not be given
automatic access to information that may or must be provided to
you under the Act. While they will be a supporter under the Act, they
will be recorded as a ‘supporter lite' to reflect your choice. You can
seek to end or change a registration at any time.

1 declare that:

« 1 am voluntarily registering a supporter.
« The information | provide to My Aged Care is accurate, complete and
correct.

1 understand and have read:

« The duties of a supporter. view details
« Terms and conditions of registering in My Aged Care. view details

CREATE RELATIOI

N CANCEL
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e - e L T I
receive information and documents, and communicate information, in line with my will and preferences, to support me to do a thing under, or for the purposes
of, the Aged Care Act 2024 (other than for the purposes of means testing). | consent to the Department collecting my personal information from my supporter
and using it for aged care purposes. | understand that the Australian Privacy Principles may not apply to my supporter if they receive any information or
document, provided to them in their capacity as my supporter. *

o R

@© Yes O No

1 consent to any information or document that may or must be given to me under the Aged Care Act 2024 0 also be given to my supporter. | understand this wil
include historical information and documents that exist on my client record in My Aged Care.

O Yes @ No

You have chosen not to consent to sharing certain information with your prospective supporter. This means that if your prospective supporter

2 agrees to this registration, they will be registered as your supporter under the Aged Care Act 2024 but wil not be given automatic access to

1  information that may or must be provided to you under the Act. While they will be a supporter under the Act, they will be recorded as a ‘supporter
lite' to reflect your choice. You can seek to end or change a registration at any time.

I declare that:

« lam voluntarily registering a supporter.
« The information I provide to My Aged Care s accurate, complete and correct.

I understand and have read:

« The duties of a supporter. view details
« Terms and conditions of registering in My Aged Care. view details

CANCEL
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\/ Relationship added successfuly.
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-emale, 89 years old, 1 July 1936, AC93939254
nit 9, 20 LEICHHARDT TERRACE ALICE SPRINGS, NT, 0870

dentifies as Aboriginal

Supporters

Billy BANKS

Friend

Will be Larry's Supporter Lite from 01/11/2025. Will be Larry's Supporter Lite from 25/08/2025.
Contact details Contact details

Aged Care ID° AC75119917 Aged Care ID: AC98110133

Address: 11 MARY STREET BREMER BAY, WA,

6338

X Pending Relationship added successfully
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emale, 89 years old, 1 July 1936, AC93939254

Unit 9, 20 LEICHHARDT TERRACE ALICE SPRINGS, NT, 0870
dentifies as Aboriginal

Supporters

Emo

Billy BANK!

Friend

Will be Larry’s Supporter Lite from 01/11/2025.

Contact details
Aged Care ID: AC75119917

Address: 11 MARY STREET BREMER BAY, WA,
6338
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Activate Relationship

Al fields marked with an asterisk (*) are required
Consent

| consent to being registered as a supporter under the Aged Care Act 2024 for the client named in this form. | understand that |
may request, access and receive information and documents, and communicate information, in line with the client's will and
preferences, to support them to do a thing under, or for the purposes of, the Aged Care Act 2024 (other than for the purposes
of means testing).

1 consent to the Department disclosing my name, contact details, role and status (current, suspended or cancelled) as a
supporter to the client and any other supporters that are registered for the client

| understand that the Australian Privacy Principles may not apply to the client or another supporter if they receive any
information or document containing my personal information

I acknowledge that as a supporter, | must comply with the duties imposed on me by the Aged Care Act 2024, including to
respect the client's right to privacy and to have their personal information protected. If my circumstances change in a way that
affects my ability or capacity to act as a supporter, | will contact My Aged Care.

O Yes @ No
1 declare that:

« I am voluntarily registering as a supporter.
« The information | provide to My Aged Care is accurate, complete and correct
| understand and have read:

« The duties of a supporter. view details
« Terms and conditions of registering in My Aged Care. view details

| consent to registering the person named i this form as my supporter under the Aged Care Act 2024. | understand that my
supporter may request, access and receive information and documents, and communicate information, in line with my will and
preferences, to support me to do a thing under, or for the purposes of, the Aged Care Act 2024 (other than for the purposes of
means testing). | consent to the Department collecting my personal information from my supporter and using it for aged care

ACTIVATE
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Activate Relationship

« Terms and conditions of registering in My Aged Care. view details

1 consent to registering the person named in this form as my supporter under the Aged Care Act 2024. | understand that my
supporter may request, access and receive information and documents, and communicate information, in line with my will and
preferences, to support me to do a thing under, or for the purposes of, the Aged Care Act 2024 (other than for the purposes of
means testing). | consent to the Department collecting my personal information from my supporter and using it for aged care
purposes. | understand that the Australian Privacy Principles may not apply to my supporter if they receive any information or
document, provided to them in their capacity as my supporter. *

Yes O No

1 consent to any information or document that may or must be given to me under the Aged Care Act 2024 10 also be given to
my supporter. | understand this will include historical information and documents that exist on my client record in My Aged
Care.~
O Yes ® No
You have chosen not to consent to sharing certain information with your prospective supporter. This means that if
o your prospective supporter agrees to this registration, they will be registered as your supporter under the Aged
] Care Act 2024 but will not be given automatic access to mformation that may or must be provided to you under the
Act While they will be a supporter under the Act, they will be recorded as a ‘supporter lite' o reflect your choice:
You can seek to end or change a registration at any time.

1 declare that:

« I am voluntarily registering a supporter.
« The information | provide to My Aged Care is accurate, complete and correct.

1 understand and have read:

« The duties of a supporter. view defails
« Terms and conditions of registering in My Aged Care. view details

CANCEL
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\/ Relationship successfuly aciiated.





image42.png
Nathan BARTON

Friend

Is Larry's Supporter Lite from 25/08/2025.

Contact details
Aged Care ID: AC98110133
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emale, 89 years old, 1 July 1936, AC93939254
nit 9, 20 LEICHHARDT TERRACE ALICE SPRINGS, NT, 0870
jentifies as Aboriginal

Billy BANKS

Friend

§ Relaionship vl be active on 01 November 2025

Will be Larry's Supporter Lite from 01/11/2025.

Contact details

Aged Care ID: AC75119917

Address: 11 MARY STREET BREMER BAY, WA,
6338

X Pending
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Grammy KISKI

Male, 88 years old, 1 July 1937, AC52576840 Primary contact: Grammy Kiski (sef)
CHURCH, 1 JENKE CIRCUIT KAMBAH, ACT, 2902

View support network

Support network
Client summary | Client details Approvals  Plans  Attachments  Services  MyAged Care interactions  Notes.

Tasks and Notifications  Residential Funding Classffications

EHINRIISSURN  People Grammy supports | Pending documents | Declined, ended and cancelled relationships
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@ Create relationship for Grammy

Al fields marked with an asterisk (*) are required.

01

About Grammy's relationship The support relationship to be established for Grammy is:
s important o selectthese aptions carefuly 38 they may

mpactuiha has access 1o e Gt My Aged Care
TeGrd, and hetachons e can partor

O Supporter

Agent

O Carer

O Emergency Contact
O ep

O Support Person

Is the support relationship with a Person or an Organisation? *

® Person O Organisation
‘Someane who is not par of  support organisation Staffat a support organisation
(¢.9. 2 family member)
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Does the client have a completed 'Registration of supporter or organisation’ form with them? *

O Yes

CREATE RELATIONSHI CANCEL

9 Unable to croato tis olationship i the support porson i ot prosent with the cliont and an ‘Registration of a supporter or

organisation' form has not been completed





image47.png
Please enter the details of your support person.

Tt (Selct one)
Mr

Name Date of bith

nder Telephone number

1f the Support person you wish to create a relationship is not found in My Aged Care, you can continue registering the support person in My Aged Care.
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02

Add support person details
Ener supportperson and rlaionshi detas

Please enter the details of your support person.

Frstrame:
Tt (Select one) ~  Mario

Lastname:®

Select the correct record that matches the information

provided to you by the client
Select  Name Dateofbith ~ Gender Postcode  Telephone number

Mario Bandicamp 110711937 Male 6105 (WA)

You have selected

Name Aged Care ID
Mario Bandicamp ACTT184331

Date of Birth Medicare card number
10711937

Address Phone

1KELLY Street

CLOVERDALE

WA 6105
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Relationship to Grammy Kiski*

Child

O Parent

O SpouselPartner
O Neighbour

@© Friend

O Other

When should the relationship start?
You can also enter an end date if there is a preferred time you would like the relationship to end.

Relatonshi start de (DDIMMYYYY) on o afier
0111172024

Relationship end date (DDMMIYYYY):

D
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03
Registration of supporter or
organisation form CcHOOSE FILE | Nofile chosen

‘Complete and upload a Registation of supporter or
organisation form for processing by My Aged Care.

Registration of a supporter or organisation form

Name of atachment
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04

Add documentation To become a Supporter Guardian, you must provide the legal document regarding the
‘Add supporting documentaton o reale rlatonship. person you are registering with as a Supporter. For more information see Ny Aged Care
website.

Are you able to verify the Supporter Guardian documents?
O Yes @® No
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Add documents
Add documents to support creation of relationship (Up to 5 files, 10 MB total, 5MB each)

ADD ACHMENT

Legal Documentation*
No documents uploaded
Medical Documentation
No documents uploaded
Other Documentation

No documents uploaded
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Add an attachment

2 Please note: Some attachments will be viewable by other people with authorised access to this client record. Please refer to your

1 portal guide for details

Al fields marked with an asterisk (*) are required

You can upload files up to 5 MB to this record. The following file types are accepted:
jpeg. Jpg. bmp. png. docx, Xisx, pdf, txt

Legal docx

Name of the atachment:* Type of attachment *
Legal Documentation Supporter Guardian| Legal
Label

(250 characters)
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Add documents
AAdd documents to support creation of relationship (Up to 5 files, 10 MB total, SMB each)

ADD AN ATTACHMENT

Legal Documentation*

Legal Documentation Supporter Guardian

Legal.docx [68.49KB] | DELETE

Medical Documentation

Medical documents Jen C

Medical letter.pdf [573.51KB] | DELETE

Other Documentation

Supporting Docs

Supporting Docs docx [13.04KB] |  DELETE
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05

Consent

1 confirm that | am a legally appointed decision maker for the client named in this form. | understand that
‘my legal authority for my appointment must be active when | am acting on behalf the client, and that |
‘must act i line with the state or terrtory arrangements for that appointment, including within the scope of
‘my decision-making authority

1 consent to being registered as a supporter under the Aged Care Act 2024 for the client | understand
that | may request, access and receive information and documents, and communicate information, in line:
with the clients wil and preferences, to support them to o a thing under, or for the purposes of, the
Aged Gare Act 2024 (other than for the purposes of means testing).

1 consent to the Department disclosing my name, contact details, role and status (current, suspended or
cancelled) s a supporter to the client and any other supporters that are registered for the client. |
‘understand that the Australian Privacy Principles may not apply to the client or another supporter if they
receive any information or document containing my personal information

1 acknowledge that as a supporter, | must comply with the duties imposed on me by the Aged Care Act
2024, including to respect the client’s right to privacy and to have their personal information protected. If
‘my circumstances change in a way that affects my ability or capacity to act as a supporter, | wil contact
My Aged Care. *

© Yes

No
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© Yes O No

Conflict of interest

Ifyou have a confict o interest (either real, potential or perceived) acting as a supporter for the client
‘named in this form, please advise below.

For more information regarding what a Conflict of Interest s please visit: My Aged Care website:
I have a conflict of nterest (either real, potential or perceived) acting as a supporter for the client named

inthis form. *
© Yes O No
Confctof et desepion
Confict of nterest details go here.
y
361500
I declare that:

= 1am voluntarly registering as a supporter.
= The information | provide to My Aged Care is accurate, complete and correct.

I understand and have read:

« The duties of a supporter. view detai
« Terms and conditions of registering in My Aged Care. view details

CANCEL
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Mrs Jennifer CARL

Female, 83 years old, 15 September 1941, AC15403538

@ Support network

Ciientsummary  Client details [NCHUSUGEVLUSN Approvals  Plans  Attachments  Services My Aged Care interactions |

Supporters

o IR o
Vincent NAUGHTOI

Friend

Will be Jennifer's Supporter guardian from 20/05/2025.

Contact details
Aged Care ID: AC04575825
Phone: 0437 924 781

People Jennifer supports  Pending documents  Declined and ended relationships.

Roland MOSES

Other

Is Jennifer's Supporter from 20/05/2025.

Contact details
Aged Care ID: AC98018302

Phone: 02 2331 0449

Address: Unit 5, 8 - 3 2 BURNE AVENUE DEE WHY,
NSW, 2099
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Supporters

[/ 200 DOCUMENTS

Billy BANKS

Other

unger BOB

Neighbour

i Relationship undergoing delegate approval
Is Kendall's Supporter from 27/08/2025.

Will be Kendall's Supporter guardian from 27/08/2025. Contact details
Aged Care ID: ACO7283310

Address: Lot Number 1 BLUE GUM DRIVE HIGHFIELDS,
QLD, 4352

Contact details
Aged Care ID: AC75119917
Address: 11 MARY STREET BREMER BAY, WA, 6338

E=1  Zs
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Mrs Jenniter CARL

Female, 83 years old, 15 September 1941, AC15403538

@ Support network

Client summary  Client details TS Approvals
TSRS  Peopie Jennifer supports | Pending

Supporters

g

Will be Jennifer's Supporter guardian from 20/05/2025.

Contact details
Aged Care ID: AC04575825
Phone: 0437 924 781
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Supporters

o =TT

Vincent NAUGHTON

Friend

Will be Jennifer's Supporter guardian from 20/05/2025.

Contact details
Aged Care ID: AC04575825
Phone: 0437 924 781
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@ Create relatfionship for Grammy

Allfilds marked with an asterisk 7 are requied.

01
About Grammy's relationship

“The support rltorsh o be esablshed for rammy i
i ottt e e o sl sy sy impact
st © Supporter

s 30005 0 i chans My Aged e recor, and what sctons 2
© Supporter Guardian

O Agent

O carer

O Emergency Contact

Oop

O Support Person

15 the support relaionship with a Person or an Organisation?*

O Person:

Someone who s notprt of a support rgansaton (9.2 famiy
iy
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02

Add support organisation details
Enter support oranisason and elatonshipdeals

‘Search for support organisation *

O Enter organisation name
© Enter suburbipostcode:

BRISBANE CITY, QLD, 4000
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02

Add support organisation details
Enter support oranisason and elatonshipdeals

‘Search for support organisation *

© Enter organisation name
O Enter suburbipostcode:

Aocess

Lenm
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You have selected

Organisation Branch
Access Community Services ‘Access Community Care Finder - PHN South Brisbane

Address Phone

957 WEMBLEY Road 0255023668
LOGAN CENTRAL
alpets

"All supporters at the organisation will be abl {0 assist Grammy Kiski
1f Grammy Kiski only wanis fo work with one person they already know, please enter the person's ful name here.

Full name of suppert person:

‘When should th relatonship start?
Enter an end date if you would Iike th relationship {0 be time imited

oz Rastonsiip and e OMYYYYY ®

Teg cammimy)
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03

Registration of supporter or organisation form

Complete and upload a Registration of supporter or organisation form for processing by My Aged
Care.

Registration of a supporter or organisation form

Registrati.__Jen C.docx

Name of attachment *
Registration of Supporter Org
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Add documents
‘Add documents to support creation of relationship (Up to 5 files, 10 MB total, 5MB each)

Legal Documentation

No documents uploaded.

Medical Documentation

No documents uploaded.

(Other Documentation

No documents uploaded.
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Add an attachment

2 Please note: Some attachments will be viewable by other people with authorised access to this client record. Please
refer to your portal guide for details.

Al fields marked with an asterisk (*) are required

You can upload files up to 5 MB to this record. The following file types are accepted
ipeg, .jpg, -bmp, .png, .docx, xisx, .pdf, .txt

Legal.docx

Label

(250 characters)
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05

‘Access Community Sevices | Access Community Care Finder - PHN South Brisbane confis that it s a legally appointed
Consent ecision maker for the client named in s form. Access Community Services / Access Commurity Care Finder - PHN South
Brisbane understands tha ther legal authorty for s appoiniment must be actve when t s acting on behalf the cien, and that it
must actin fine with the state o fetory arrangements for that appointment, including witin the scope of s decision-making
authory.

‘Access Community Sevices | Access Community Care Finder - PHN South Brisbane consents {0 being registered as a supporter
under the Aged Care Act 2024 forthe ciet. It understands that it may request, access and receive information and documents,
and communicate information, in i with the cient wil and preferences. o support them fo do a thing under, o fo the purposes
of the Aged Care Act 2024 (oiher than forthe purposes of means testing)

‘Access Community Senvices | Access Commurity Care Finde - PHN South Brisbane consents to the Depariment disclosing s
ame, contact defak, fole and stalus (currnt, suspended or cancelled) as a supporter o the cient and any ofher supportrs that
are registered for the clent.

‘Access Community Services | Access Community Care Finder - PHN South Brisbane understands that the Ausiraian Privacy.

Principles may not apply to the clint o another supporter fthey receive any information or document containing s personal
information.

‘Access Community Senvices | Access Commurity Care Finder - PHN South Brisbane acknowledges that as a supporter, it must
‘comply wih the dulies impased on by the Aged Gare Act 2024, incuding to respect the clients ight {0 privacy and fo have their
personal information protecied. Ifthe ircumsiances of Acoess Communily Services / Access Community Care Finder - PHN
‘South Brsbane change in a way that afects s abilty or capaciy 1o act as a supporte, it wil contact My Aged Care.*
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‘Access Community Services / Access Community Care Finder - PHN South Brisbane acknowledges that as a supporter, it must.
‘complywith the s imposed on by the Aged Care Act 2024, including to respect the client' ight {0 pivacy and to have their
personal information protecied. Ifthe ircumsiances of Acoess Communily Services / Access Community Care Finder - PHN
‘South Brsbane change in a way that afects s abilty or capaciy 1o act as a supporte, it wil contact My Aged Care.*
O ves ©®no
| declare that:

- Access Communiy Services / Access Communty Care Finder - PHN South Brisbane is voluntaril registering 25 2

‘supporter

+ The informaion we provide fo My Aged Care is accurate, complete and correct.

Iunderstand and have read:

« The duies of a supporter. view details
+ Terms and condiions of registering in My Aged Care. view detais

sumr oy acep care [[ERIE
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Access Community Services / Access Community Care Finder - PHN South Brisbane acknowledges that as a supporter, it must

acting a5 2 supperte fo he cen named in tis fom, you are.

1 you have aconict o epor plssecal My Aged Cor ofis s rgisaton. My Aged Car ca b conactedon
1800 200 422

O ves O No
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Conflict of interest

1fyou have a confict of nfeest (fther real. potentil or percefved) acting as a supporter for the client named in this form, you are
required to provide details to the System Governor,including how this conflit will be avoided or managed.

1f you have a confic to report, piease call My Aged Care to finish this registration. My Aged Care can be contacted on
1300 200 422

© ves

Confict of Interest details go here|

4
7500

Tdeciars that,
- Access Communiy Services / Access Communty Care Finder - PHN South Brisbane is voluntaril registering 25 2

‘supporter
+ The informaion we provide fo My Aged Care is accurate, complete and correct.
Iunderstand and have read:

« The duies of a supporter. view details
+ Terms and condiions of registering in My Aged Care. view detais
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Mrs Jennifer CARL

Female, B3 years oid, 15 Seplember 1941, AC15403538

Supporter Organisations

Access Community Services

Is Jennifer's Supporter from 20/05/2025.

Contact details
Branch Access Community Care Finder - PHN South
Brisbane

Phone: 02 5502 3668

Address: Lot Number 95 7 WEMBLEY ROAD LOGAN
CENTRAL, QLD, 4114

Reatonsp acded successuy and s now actve I
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@ Create relationship for Grammy

Al fields marked with an asterisk (*) are required

01

About Grammy's relationship

It is important to select these options.
carefully as they may impact who has
access to the client's My Aged Care record, O Supporter
and what actions they can perform

The support relationship to be established for Grammy is:

O Agent

O Carer

O Emergency Contact

O cpP

O Support Person

Is the support relationship with a Person or an Organisation? *

O Person © Organisation

‘Someone who is not part of a support
organisation (e.g. a family member)
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02
Add support organisation
details

Enter support organisation and relationship
details

Search for support organisation *

O Enter organisation name
@ Enter suburb/postcode

Enter suburb or postcode and select from the list below: *
BRISBANE CITY, QLD, 4000

Within 100  kms of the selected suburb/postcode

CLEAR
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Select  Organisation

O AccessCommunity  Access Community Care Supporter  LOGAN
Services Finder - PHN South Brisbane CENTRAL QLD,
ang

You have selected

Branch
Leamington Aged Care Pty Ltd Golden Grove Outlet
Address Phone

2HIGH Street 02654512545
SOUTHPORT

QLp 4215

Al supporters at the organisation will be able to assist Grammy Kiski.

If Grammy Kiski only wants to work with one person they already know, please enter the person’s full
name here.

Full name of support person

When should the relationship start?
Enter an end date if you would like the relationship to be time limited.

Retatorsn s e (DO YY) oo s
1410872025 (@) || Retatonsnip end ate COMMYYYY)

(eg. ddmmiyyy





image76.png
05

Consent

Leamington Aged Care Pty Ltd / Golden Grove Outlet confirms that it is a legally appointed decision
‘maker for the client named in this form. Leamington Aged Care Pty Ltd / Golden Grove Outlet
‘understands that their legal authority for ts appointment must be active when itis acting on behalf the
client, and that it must act in line with the state or territory arrangements for that appointment, including
within the scope of ts decision-making authority.

Leamington Aged Care Pty Ltd / Golden Grove Outlet consents to being registered as a supporter under
the Aged Gare Act 2024 for the client. It understands that it may request, access and receive information
‘and documents, and communicate information, n line with the client's will and preferences, to support
them to do a thing under, or for the purposes of, the Aged Care Act 2024 (other than for the purposes of
‘means testing)

Leamington Aged Care Pty Ltd / Golden Grove Outlet consents to the Department disclosing its name,
contact details, role and status (curent, suspended or cancelled) as a supporter to the client and any
other supporters that are registered for the client

Leamington Aged Care Pty Ltd / Golden Grove Outlet understands that the Australian Privacy Principles
‘may not apply to the client or another supporter if they receive any information or document containing its
‘personal information

Leamington Aged Care Pty Ltd / Golden Grove Outlet acknowledges that as a supporter, it must comply
with the duties imposed on it by the Aged Care Act 2024, including to respect the client’s ight to privacy
and to have their personal information protected. I the circumstances of Leamington Aged Care Pty Ltd /
Golden Grove Outlet change in a way that affects its abilty or capacity to act as a supporter, it will
contact My Aged Care. *

O Yes ® No

I declare that:

= Leamington Aged Care Pty Ltd / Golden Grove Outletis voluntarily registering as a supporter.
= The information we provide to My Aged Care is accurate, complete and correct.

I understand and have read:

- The duties of a supporter. view det
= Terms and conditons of registering in My Aged Care. view details

susmiTTo My AGeD care  [JRSEVEEE
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Leamington Aged Care Pty Ltd / Golden Grove Outlet acknowledges that as a supporter, it must comply
with the duties imposed on it by the Aged Care Act 2024, including to respect the client’s ight to privacy
and to have their personal information protected. I the circumstances of Leamington Aged Care Pty Ltd /
Golden Grove Outlet change in a way that affects its abilty or capacity to act as a supporter, it will
contact My Aged Care. *

© Yes

Conflict of interest

Ifyou have a confict o interest (either real, potential or perceived) acting as a supporter for the client
‘named in this form, you are required to provide details to the System Governor, including how this
conflict will be avoided or managed.

Ifyou have a conflict to report, please call My Aged Care to finish this registration. My Aged Care
can be contacted on 1800 200 422

No

® Yes No

‘Confict o nterest ceserpton: *
Conflict of interest details go herd

I declare that:

= Leamington Aged Care Pty Ltd / Golden Grove Outletis voluntarily registering as a supporter.
= The information we provide to My Aged Care is accurate, complete and correct.

I understand and have read:

« The duties of a supporter. view detai
= Terms and conditions of registering in My Aged Care. view details

CANCEL
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REATE RELATION: NOTIFY MY AGED CARE OF ADEATH

People Grammy supports  Pending documents  Declined, ended and cancelled relationships

Leamington Aged Cal

i Refsionship uncergoing dlegate approval

Will be Grammy's Supporter guardian
from 1410812025,

Contact details
Branch Golden Grove Outlet

Phone: 02654512545

Address: Lot Number 2 HIGH STREET
SOUTHPORT, QLD, 4215

Agents

No relationships

Other relationshigs
No relationships Vv Relationship added successfully and is subject to delegate decision. |
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