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Talking points for practice staff
The talking points below may help practice staff to talk with patients about bulk billing arrangements at your Medicare Bulk Billing Practice. 
Moving to bulk billing
Our practice has signed up to be a Medicare Bulk Billing Practice. This means we will bulk bill all Medicare-eligible patients for all eligible services under the program.
All GPs at the practice must bulk bill you for all eligible services at this practice.
Bulk billing means we accept the Medicare benefit as full payment for a service, and you don’t have to pay any gap fee. 
Eligible services
You will be bulk billed for eligible services under the program. These services include:
GP consultations
chronic condition management plans and reviews 
mental health treatment plans 
health assessments.
Some services won’t be bulked billed, so you may still have to pay a fee for these services. These services are not eligible under the program and include:
Procedures like skin excisions
Diagnostic services like ECG and pathology 
Allied health and other non-GP services.
[Please add any additional non-eligible services for which your practice will charge fees here]
Patients without a Medicare number 
If a patient’s Medicare eligibility cannot be determined or the patient does not have a Medicare card number at the time of service, the practice may not be able to bulk bill. If this situation arises, you should discuss the options with your practice.
If you are eligible for Medicare at the time of the service, you can make a Medicare claim as per existing Medicare claiming arrangements at a later time. Gap payments may still occur.
Patients who may not have a Medicare card number include newborn babies, newly arrived migrants or overseas visitors under a reciprocal healthcare agreement.
Find out more about Medicare: https://www.servicesaustralia.gov.au/medicare. 
Example Q&As for practice staff
Why have you changed to be a Medicare Bulk Billing Practice?
We want to ensure we can provide affordable health care to our patients and our community. Increased government funding means we can offer bulk billing on eligible services and maintain business needs. 
If you are eligible for Medicare, our GPs will receive additional funding when we bulk bill you. 
Our GPs and practice also receive additional funding because we have committed to bulk billing all eligible services for all patients who are eligible for Medicare, which means you won’t need to pay a fee for these services.
The additional funding makes it more viable for us to bulk bill everyone for all eligible services.
Can my family members be bulk billed?
If your family members are eligible for Medicare, they can also be bulk billed for eligible services, if they attend this practice or another Medicare Bulk Billing Practice. Your family members can search for another Medicare Bulk Billing Practice by searching for a ‘bulk billing only’ practice on Healthdirect’s service finder: www.healthdirect.gov.au/australian-health-services/guided-search/general-practice
Is this just in our state/territory? 
No, it’s Australia wide. 
How can my family member find a practice near them?
By searching for a ‘bulk billing only’ practice on Healthdirect’s service finder: www.healthdirect.gov.au/australian-health-services/guided-search/general-practice
Why was I charged for a service when your practice is a Medicare Bulk Billing Practice?
You will be bulk billed for eligible services under the program. These services include:
GP consultations
chronic condition management plans and reviews 
mental health treatment plans 
health assessments.
Some services are not eligible under the program, so you may still have to pay a fee for these services. These include:
Procedures like skin excisions
Diagnostic services like ECG and pathology
Allied health and other non-GP services.
[Please add any additional non-eligible services for which your practice will charge fees here]
I have a complaint regarding the program. Who can I talk to about this?
You can contact the Department of Health, Disability and Ageing through several avenues:
Via an online complaints form at www.health.gov.au/about-us/contact-us/complaints
Email: enquiries@health.gov.au
Call: 1800 020 103 (Available Monday–Friday 8.30am–5pm)
Mail: GPO Box 9848, Canberra, ACT 2601, Australia.
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