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Conformance status tracker
Electronic National Residential Medication Charts (eNRMC)

Electronic prescribing capability for residential aged care
The Department of Health, Disability and Ageing and the Australian Digital Health Agency

(Agency) are working with eNRMC software vendors to ensure conformant eNRMC
systems with electronic prescribing capability become available from October 2025.

The eNRMC Transitional Arrangement is ending soon. This fact sheet outlines the current status of eNRMC

products and their conformance with legislative and technical requirements for electronic prescribing under
the Pharmaceutical Benefits Scheme (PBS and Repatriation PBS (RPBS).

Until 31 December 2026, three types of eNRMC systems may be in use across Australia.
This fact sheet is designed to help:

¢ Pharmacists identify which systems support legal dispensing without a separate prescription.
e Prescribers understand which systems allow direct electronic prescribing from the chart.

¢ Residential Aged Care Homes (RACHS) plan for system upgrades and compliance.

NOTE: This document will be updated regularly as new eNRMC products achieve conformance
with the legislative and technical requirements of electronic prescribing.

See the following pages for the three eNRMC product trackers.
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eNRMC product trackers

1. Transitional eNRMC products from 2022 to 1 December 2025
The products in this table:

e are based on the Agency’s Electronic Prescribing — Transitional eNRMC Conformance Reqister as at
20 October 2025

o meet the legislative and technical requirements to operate under the temporary Transitional
Arrangement between 2022 and 1 December 2025.

e can be used for legal PBS and RPBS prescribing and dispensing without a paper prescription
between 2022 and 1 December 2025

e do not connect to the National Prescription Delivery Service or generate QR codes or tokens for
pharmacy dispensing.

Table 1: Transitional eNRMC products (2022 to 31 December 2026)*

Product name Software Vendor Software Conformance Conformance
Version start date end date

Acredia Care Acredia Pty Ltd 1.0 16/08/2022 31/12/2026

BESTMED Medication Best Health 2.2 22/06/2022 31/12/2026

Management Solutions Pty Ltd

emma Compact Business 1.4 22/06/2022 31/12/2026

Systems Australia

HealthStream Medication 2022.6 11/08/2022 31/12/2026
Packaging
Systems (MPS)

Leecare P6Med LeeCare Solutions  22.05 24/08/2022 31/12/2026

Medi-Map Medication Medi-Map Group 17.8 15/09/2022 31/12/2026

Management Pty Ltd

Medpoint Telstra Health Pty 1.1 19/07/2022 01/12/2025
Ltd

SimpleMed Electronic SimpleMed 1.0.1.0 20/12/2022 31/12/2026

Medication Management

System

StrongCare Strong Room 1.0 30/11/2022 01/12/2025

Technology Pty Ltd

Webstercare MedCare Webstercare - 2.0 13/07/2022 31/12/2026
Manrex

* Based on conformance status as of 20/10/2025
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2. Transitional eNRMC products from October 2025 to 31
December 2026

The products in this table:

e have a more recent conformant version approved by the Agency by 1 December 2025 (see Table 3)

o meet the legislative and technical requirements to operate under the temporary Transitional
Arrangement between 2022 and 31 December 2026

e can be used for legal PBS and RPBS prescribing and dispensing without a paper prescription
between 2022 and 31 December 2026

¢ do not connect to the National Prescription Delivery Service or generate QR codes or tokens for
pharmacy dispensing.

Table 2 is based on whether the products is listed on the Agency’s_Electronic Prescribing — Transitional
eNRMC Conformance Register, and has an approved conformant version listed on the Agency’s Electronic
Prescribing — External Conformance Register.

Table 2: Transitional eNRMC products from 1 October 2025 to 31 December 2026

Product name Software Vendor Software = Conformance Conformance
version start date end date

Acredia Care Acredia Pty Ltd 1.0 01/10/2025 31/12/2026

BESTMED Medication Best Health Solutions 2.2 25/08/2025 31/12/2026

Management Pty Ltd

emma Compact Business 1.4 17/10/2025 31/12/2026
Systems Australia

HealthStream Medication Packaging 2022.6 01/10/2025 31/12/2026
Systems (MPS)

Leecare P6Med LeeCare Solutions 22.05 19/08/2025 31/12/2026

Medi-Map Medication Medi-Map Group Pty  17.8 01/10/2025 31/12/2026

Management Ltd

SimpleMed Electronic SimpleMed 1.0.1.0 01/10/2025 31/12/2026

Medication Management

System

Webstercare Webstercare- Manrex 2.0 12/09/2025 31/12/2026
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3. Conformant eNRMC products
The products in this table:
e have been approved by the Agency as conformant with the technical and legislative requirements for
chart-based electronic prescribing

¢ have QR codes or tokens available for pharmacists to scan (either the whole chart of individual
prescriptions

e have prescriptions that function similarly to community-based electronic prescriptions using the
National Prescription Delivery Service

e are expected to be adopted by RACHSs in place of their Transitional eNRMC systems version by 1
January 2027.

Table 3 is based on whether the products are listed on the Agency’s Electronic Prescribing — External
Conformance Register.

Table 3: Conformant eNRMC products

Product name Software Vendor Software Conformance Conformance
Version start date end date
Acredia Axis Acredia Pty Ltd 1.1 19/09/2025 Not applicable
BESTMED Best Health Solutions  2.42 25/08/2025 Not applicable
Pty Ltd
emma Compact Business 1.6 17/10/2025 Not applicable

Systems Australia

HealthStream MPS Hold Co Pty Ltd 3.1.0 25/09/2025 Not applicable
P6Med LeeCare Solutions 25.5.10.1 19/08/2025 Not applicable
MediMap MediMap 3.2.2 22/09/2025 Not applicable
SimpleMed SimpleMed 1.1.0.0 26/09/2025 Not applicable
Webstercare Webstercare- Manrex 2.0 09/09/2025 Not applicable

Further information about eNRMC

A range of targeted fact sheets about the rollout of electronic prescribing and eNRMC for prescribers,
pharmacists and RACHs can be found on our website.

We have also published a comprehensive eNRMC user resource which brings together all the key
information on using conformant eNRMC systems.

Contact

For further information or if you have any questions, please email enrmc@health.gov.au.
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