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Overview

Practices participating in the Bulk Billing Practice Incentive Program (BBPIP) must register
as a ‘bulk billing only’ practice on Healthdirect Australia’s National Health Services
Directory (NHSD). Practices are required to maintain registration for the entire period of
participation in the program. Practices must ensure that all details on Healthdirect's NHSD,
including address, contact details and opening hours are accurate.

Further information about the Healthdirect and signage requirements can be found here.

Already registered on Healthdirect?

If you believe your practice is already registered on the NHSD, you can check by searching
for your practice using the Healthdirect Service Finder. If your practice is already registered,
follow the steps below to update your details.

If you believe your practice is not yet registered on the NHSD, further information on how to
register can be found here.

How to update your details

There are two main ways to update your practice details on Healthdirect's NHSD:

Option 1: Directly through NHSD - Via the NHSD Service Update form

Option 2: Indirectly through Provider Connect Australia™ (PCA™) — you can then
choose to publish your data to Healthdirect's NHSD and other business partners

Option one: Updating via NHSD

To update any practice registration details in Healthdirect's NHSD, including changing your
billing type, you can fill out the NHSD Service Update form

1. Open the NHSD Service Update form

Q Log in

healthdirect

Australia

Help Centre / NHSD Service Desk

NHSD Service Desk

Welcome! You can raise a NHSD Service Desk request fram the options provided

What can we help you with?

fim Service Update
For health service providers to update their existing service on the directory.

This form is used to make updates to services listed on the Mational Health Services Directory (NHSD). Service details can be reviewed on the Healthdirect Service
Finder or on the NH5D widget.

Required fields are marked with an asterisk *

2. Fill out your preferred email address for receipt of confirmation
3. Enter your organisation name as shown on the NHSD and Service Finder
4. Leave the ORG ID and Current Services fields blank; these are for internal use only
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5. Select ‘Yes, | work for this healthcare service’ to indicate you work for this
organisation

6. A list of information from your listing that you wish to change will then pop up below.
Select the tick box of registration details you would like to update, multiple tick boxes
can be selected at the same time

7. Once atick box is selected, the option to change this registration detail will pop up
below the list. For example, updating your billing type from ‘Mixed billing’ to ‘Bulk
billing only’, requires you to check the tick box next to Billing options, and then
select ‘Bulk Billing’ from the drop-down menu

8. You may also wish to use the ‘Additional information of healthcare service’ free text
space to highlight you are a Medicare Bulk Billing Practice to the general public and
manage consumer expectations. Suggested text:

We are a Medicare Bulk Billing Practice. Most GP consultations are bulk
billed for Medicare-eligible patients. Fees may apply for other services,
please contact the practice for more information.

9. After providing updated details, your permission is required to display this
information publicly

10. Read and agree to the NHSD Registration Terms and Privacy Policy

11. Enter your contact name and contact email address. These details are not displayed
to the public, and are only used if NHSD needs to contact you for further information

12. Click ‘Send’ at the bottom of the page to submit the form

13. You will receive an acknowledgement receipt to your contact email address, to
advise that your request has been received

14. If any further information is required, a team member from Healthdirect's NHSD will
contact you

15. Once your details are updated, the Bulk billing only logo will display on your NHSD
listing.

[ Bulk billing only

If you need assistance updating your listing, email nhsd@healthdirect.org.au.

Option two: Updating via PCA™ Provider——

PCA™ enables registered healthcare organisations to CON N ECT
maintain their business information in one place and share it ; AUStralla

with multiple partners in their healthcare service FISpR e tican proviaers Stey Sormeched
delivery.

Updated details in PCA™, automatically update Healthdirect’s Service Finder, as well as
other selected health service delivery partners, such as Primary Health Networks, healthcare
directories, communication services, and more.

PCA™ is an initiative of the Australian Digital Health Agency.
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Steps to update your details:

1. Login to the PCA™ Portal

2. Click on the Publishing global menu and select My businesses. Alternatively, click on
the Publish button drop-down on the right-hand panel and select My businesses

3. Select an organisation

4. On the Partner Services tab, click on the ellipsis icon under the “Action” column for
the partner service you want to update and select Update publication

5. Select ‘Bulk Billing Only’ as your billing option

Billing options

Select fee schedule*
’>Bulk Billing Only v

ctor gylk Billing Only v
Fees Apply
Mixed Billing

No Fee

6. Review and once completed, click on Publish now button.

For a more comprehensive list of steps, see the Australian Digital Health Agency ‘Maintain
organisation details’ webpage here.

Who can access Healthdirect’s NHSD

Everyone. Healthdirect's NHSD is Australia’s most comprehensive free directory of
healthcare professionals and services.

More information

¢ BBPIP: Health.gov.au/BBPIP
e Healthdirect: Trusted Health Advice | healthdirect
e Provider connect Australia™: digitalhealth/provider connect Australia.
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