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Cho cho ngwoi cao tudi
lwa chon véi cham soc
dwong lao

tai nha

Chinh ph Uc dang thue hién céc thay dbi dbi véi cham séc tai nha dwéng
l&o, dé quy vi co nhiéu lwa chon hon.

Chuing t6i dang thiét k& mét hé théng mai vé nha dudng 140, phan bd chb trirc tiép dén ngudi cao tudi séng
tai Uc. Khi Aged Care Act [Dao luat Cham sdc Cao nién] moi bat dau vao ngay 1 thang 11 nam 2025, nhirng
thay doi sé co nghia la:

nhirng nguwdi can chdm séc tai nha duwéng 130 sé& cé nhiéu lwa chon hon dé bat dau viéc cham séc véi
mot nha cung cép dich vu phi hop nhat véi nhu cau cta ho

ngudi dan sé nhan dwoc thong tin don gian dé dwa ra quyét dinh véi day da théng tin hon vé viéc
cham séc cla ho

cac nha cung céap dich vu sé c6 dong lwc dé cung cép dich vu cham séc chat lwgng cao va cac mod
hinh cham sdc tién tién hon

céac nha cung cap dich vu sé c6 thé cung cép nhiéu dich vu hon & nhiéu dia diém hon véi it ganh ndng
hanh chinh hon.

Ngwoi cao tudi hién séng tai nha dwdng lao

Néu quy vi dang sdng trong mét nha duéng 130, quy vi khéng can phai lam gi dé chuén bj cho sy thay dbi
nay.

Sw khac biét chinh ma quy vi sé thay khi cac dia diém duwoc phan bo 1a quy vi sé dé dang hon trong viéc
chuyén dén mpt nha dudng Iéo md&i ma quy vi lwa chon, néu quy vi mudn. Chinh pht sé tiép tuc thay mat
quy vi cung cap tai tro triee tiep cho nha dwdng lao ma quy vi Iwa chon.



Ngwei cao tudi cé ké hoach vao nha dwéng lao

Cho dén khi Bao luat mai co hiéu luc, cach quy vi tiép can nha dwdng lao sé khong thay ddi. Néu quy
vi dang nght dén viéc chuyén vao mét nha dwdng l&o:

quy vi trede tién phai dwoc mot Aged Care Assessment Team [DOi Tham dinh Chadm Séc Cao
nién] danh gia vé} dwoc chap thuan cho cham séc tai nha dwdng lao ]

sau khj dwoc chap thuan, quy vi cé thé tim va vao nha dwdng lao véi mét nha cung cap dich vu cé
cho trong.

Tim kiém ho tro’

Chuing t6i sé san sang hb tre va gitp quy vi cung gia dinh hiéu y nghfa cda nhirng thay dbi nay va cac lya
chon c6 san cho minh.

Chuing t6i cling dang cung cap thém théng tin vé cac nha cung cap dich vu cham soc cao nién dé gidp quy
vi dwa ra nhirng lwa chon tét hon va véi day da thong tin hon vé nhirng noi co thé tiép can dich vu chadm
soc phu hgp v&i quy vi. Nhirng thong tin nay bao gom ca viéc cdng bd Star Ratings [Xep hang Sao] cua
cac nha cung cép dich vu nha dwéng lo, cung véi théng tin minh bach hon vé ché é.

My Aged Care ciing san sang gidp quy Vi.

Truy cap trang mang ctia My Aged Care dé tim thong tin vé cach tiép can cac dich vu cham séc cao
nién.

Quy vi co thé ngp don xin thdm dinh tryc tuyén va tim kiém cac nha cung cép dich vu cham s6c cao
nién tai dia phwong phu hop véi nhu cau ciia minh.

Quy vi ¢ thé goi 1800 200 422 t&r thir Hai dén th» Sau, 8 gio sang dén 8 gid ti, va thir Bay, 10 gi®y
sang dén 2 gi® chiéu.

Cap nhat thong tin

Truy cép trang mang ctia chiing t6i dé biét thém thong tin va cac cap nhat vé Chb cho ngudi cao tudi —
Gan quyén Iya chon véi cham séc tai nha dwéng lao.

Ciing c6 nhiéu co hoi dé& quy vi bay té y kién clia minh vé cac thay dbi trong chdm séc cao nién:

Déang ky dé nhan EngAged, ban tin hang thang danh cho ngudi cao tubi:
health.gov.au/aged-care-newsletter-subscribe.
Truy cap Aged Care Engagement Hub [Trung tam Tuwong tac trong Cham soc Cao nién] dé tim hiéu vé
cac co hdi va két qua tham van méi nhat: AgedCareEngagement.health.gov.au/get-involved.

Cung thao luan vé cham séc cao nién

Thay ddi luat chdm séc cao nién dé dat quyén loi cla ngwdi cao tudi Ién hang dau.

Truy cap MyAgedCare.gov.au

Goi 1800 200 422 (Pwdng day mién phi ciia My Aged Care)

Dé dung dich vu bién dich va théng dich, goi 131 450 va yéu cau s6 1800 318 209.
DPé dung National Relay Service, truy cap nrschat.nrscall.gov.au/nrs dé chon cach dung wva
thich cdia minh, hoac goi NRS Helpdesk qua 1800 555 660.


https://www.myagedcare.gov.au/
https://www.health.gov.au/our-work/places-to-people-embedding-choice-in-residential-aged-care
https://www.health.gov.au/our-work/places-to-people-embedding-choice-in-residential-aged-care
http://health.gov.au/aged-care-newsletter-subscribe
http://agedcareengagement.health.gov.au/get-involved
http://myagedcare.gov.au/
http://nrschat.nrscall.gov.au/nrs
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