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Gathay nyiirun – Lets walk together, 2016
Acrylic on canvas

Gathay nyiirun 'go-will we all' - Lets walk together represents the journey of 

working and walking together to create positive changes.

Artist: Krystal Hurst (b. 1987)
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What is an eNRMC?

• A type of Electronic Medication Management (EMM) 

system for aged care.

• Provides a single source of truth for resident medication 

records.

• Enables real-time access for prescribers, pharmacists, 

and care staff.

• Supports prescribing, dispensing, and PBS/RPBS 

claiming—no paper needed.

• Streamlines medication management and enhances 

digital enablement.

eNRMC Benefits

• Improves medication safety

• Eliminates paper prescriptions and charts

• Enhances visibility of medication records

• Strengthens communication among care teams

• Supports timely medication delivery

• Reduces admin burden for staff

• Reduce the number of daily medications taken by an 

individual (polypharmacy)

Electronic 

medication chart 

for residential aged 

care homes

Supports electronic 

prescribing directly 

from the chart

Supports supply 

from the chart

Remote access Protected and 

secure



eNRMC Evolution Timeline
A brief history (2014 - 2025) and future

2014 2018 2022 2024 2025 Future

Paper National 

Residential Medication 

Chart (NRMC) 

developed

eNRMC Transitional Arrangement

and eNRMC Adoption Grant

Opportunity commenced

- End of eNRMC Transitional Arrangement

- Future interoperability

- National Electronic Medication 

Chart Framework (NEMCF)

eNRMC Trial 

commenced



User Journey in RACH with Paper NRMC



User Journey in RACH under the 

eNRMC Trial and Transitional Arrangement



User Journey in RACH using eP eNRMC



Differences between Transitional eNRMC and 

electronic prescribing eNRMC

Functionality/parameter Transitional eNRMC Electronic Prescribing eNRMC

User restrictions
Open to any RACH and pharmacy, using software 
listed on Transitional eNRMC Conformance Register

Open to any RACH and pharmacy, using eNRMC 
vendor listed on Electronic Prescribing - External 
Conformance Register

Connects to the National Prescription 
Delivery Service

 No  Yes

Prescription location Stored within the eNRMC system
Stored in the National Prescription Delivery Service 
(NPDS)

Safety and Quality Use of Medicines (QUM) 
features

Provides benefits in comparison to paper NRMC Enhanced safety and quality features

Pharmacist access to prescriptions 
enhanced

Pharmacists need to manually transcribe the 
prescription information from the eNRMC into their 
dispensing software

Pharmacists can retrieve chart-based electronic 
prescriptions from the NPDS through a token.

Chart duration Up to the end of 4 months 6 months from date of first PBS prescription



• Regulation update (Oct 2024): Conformant eNRMCs will 

be valid for up to a full 6 months from commencement date 

• Chart commencement date: Defined as the date the first PBS 

item is prescribed

• Chart cease date: No longer cease at the end of the month as 

in place for paper charts. 

• Example: A chart starting on 7 Jan 2026 will cease on 7 

Jul 2026

• No Specific Time of Day: Cease time not defined; may be 

addressed in future under the National Electronic Medication 

Chart Framework (NEMCF)

New chart cease dates for 

conformant eNRMC

Cease date 

01.01.26

(the full 24 hrs of 
that day are 

included in chart)

Chart ceases

 6 months AFTER 

start date

First prescription 

Start of chart 
01.07.25

Medication Chart requirements (all)

• A new chart (paper or electronic) must be created before 

the old one expires to ensure patient safety and continuity 

of care

• No supply or administration can occur from an expired 

chart

• Prescribers can review and start a new chart at any time to 

support workflow efficiency



Adding Administration Only Orders
Recording prescriptions generated outside eNRMC

• Only PBS-authorised prescribers can create prescriptions within eNRMC.

• However, external prescriptions (paper/electronic) from hospitals or specialists can be 

recorded by a pharmacist or GP in eNRMC.

• These are administration-only orders/records, not new prescriptions.

• Must include:

• Prescriber details, prescribing date, medicine info, instructions, authority details.

• Clear indication the record is for “Administration Only”

• Does not generate an electronic prescription or enable supply.

• Use only when no alternative is available (e.g., post-hospital discharge).

• Subject to pharmacist agreement and system capability.

• RACHs should work with pharmacists to ensure safe transcription and continuity 

of care.

IMPORTANT: 

Pharmacists must not 

supply medicine from this 

record.

Supply must occur from the 

original prescription.



• Only one maximum PBS 

quantity can be supplied 

within 72 hours of copy 

generation

• After 72 hours, a new copy is 

required

• Temporary Leave or 

Independent Supply:

o RACH may provide a copy 

for resident or 

representative

o May need to arrange 

pharmacist access to live 

eNRMC.

Copy of a chart

• Live eNRMC should be used for 

supply whenever possible

• Copies may be used in urgent 

situations (e.g. pharmacy out of 

stock, compounding required)

• RACH & resident details

• Allergies & drug reactions

• Current & recently ceased 

medicines

• Administration requirements & 

supplements

• Validity period, chart & 

prescription tokens
• Date/time of copy generation.

Live Use

& Copies

Required Information

on a Valid Copy
PBS Supply 

Rules & Leave



The Transitional Arrangement is ending

• Only eNRMC systems that meet full Electronic Prescribing 

Conformance and legislative requirements will be permitted for 

prescribing.

• After the deadlines, RACHs can continue to use non-conformant systems 

for medicine administration purposes, however separate paper or 

electronic prescriptions will be required to ensure PBS compliance.

Government Support Measures

The Department and the Australian Digital 

Health Agency have supported vendors by:

• Revising timeframes for ending the 

Transitional Arrangement.

• Relaxing certain legislative 

requirements (interim measure).

• Adjusting technical requirements in the 

medication chart conformance profile.

• Developing communication resources to 

inform and support users about the 
upcoming changes.

What is changing for eNRMC?

Benefits of Fully Conformant eNRMC Systems

 Extend chart duration from 4 to 6 months
 Reduce manual transcription
 Improve coordination between aged care homes and pharmacies
 Enhance resident safety

These improvements are critical for enhancing care delivery and reducing risks 

to residents. 



01 Mar
2026

01 Oct 
to 

28 Feb 

30 Sept 
2025

Deadline to achieve conformance for eNRMC software vendors  (paper 
scripts/charts must be used in conjunction with any non-conformant 
eNRMC systems after this date).

New Timeline – eNRMC Transitional Arrangement

Transitional arrangement remains in place during this period for 
conformant vendors only to allow time for RACHs to transition to 
conformant software.

Transitional arrangement ends for everyone.
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Next Steps for 

Residential Aged Care Homes

• conformance timelines
• support and training available to enable safe 

transition
• upgrade process for existing medication charts 

created under the Transitional Arrangement.

Contact your 
eNRMC software 

vendor to 
confirm:

• to ensure readiness and access to information 
and training via the software vendor.

Engage with your 
servicing 

pharmacy(s):



Resources & further information

Department of Health, Disability and Ageing

• General eNRMC information: Medication management for health practitioners

• Information Packs, Fact Sheets and Legislation: Electronic National Residential Medication Chart (eNRMC collection)

Note: This collection includes resources for both Transitional Arrangement and eP eNRMC Systems including the following:

• Fact Sheet: Transition to electronic prescribing and end of Transitional Arrangement (May 2025)

• Fact Sheet: eNRMC Aged Care fact sheet (August 2025)

• eNRMC User Resource: – New – to be published in August 2025

ACSQHC

• Requirements and Implementing an Electronic National Residential Medication Chart

ADHA

• eNRMC Conformance Register

• eLearning module: eNRMC | DigitalHealth

https://www.health.gov.au/topics/medicines/medication-management-for-health-practitioners
https://www.health.gov.au/resources/collections/enrmc-transitional-arrangements-collection
https://www.health.gov.au/sites/default/files/2025-05/electronic-national-residential-medication-charts-enrmc-transition-to-electronic-prescribing-and-end-of-transitional-agreement.pdf
https://www.health.gov.au/resources/publications/electronic-national-residential-medication-chart-enrmc-aged-care-fact-sheet?language=en
https://www.safetyandquality.gov.au/our-work/medication-safety-and-quality/electronic-medication-charts/electronic-national-residential-medication-chart
https://www.digitalhealth.gov.au/about-us/policies-privacy-and-reporting/registers#:~:text=Conformant%20Software%20Register
https://training.digitalhealth.gov.au/login/index.php


Contact
Department of Health, Disability and Ageing

WEB Department of Health, Disability and Ageing www.health.gov.au 

Medication Chart Information https://www.health.gov.au/topics/medicines/medication-

management-for-health-practitioners

EMAIL Medication Chart General Enquiries DigitalMedCharts@health.gov.au

eNRMC Specific Enquiries
eNRMC@health.gov.au 

http://www.health.gov.au/
https://www.health.gov.au/topics/medicines/medication-management-for-health-practitioners
https://www.health.gov.au/topics/medicines/medication-management-for-health-practitioners
mailto:DigitalMedCharts@Health.gov.au
mailto:eNRMC@health.gov.au


My Health Record for Aged Care



eNRMC and My Health Record software conformance

Legend

CIS:       Clinical Information System
eMMS:  electronic Medication Management System
MHR:     My Health Record
HI:          Healthcare Identifier
RCTS:   Residential Care Transfer Summary documents





What is My Health Record?

An online 

summary of an 

individual’s key 

health 

information 

Personally 

controlled 

Part of a 

national 

system

Accessible at all 

times 

Protected 



My Health Record documents 

• Personal health summary
• Advance Care Planning 

documents
• Emergency contacts
• Childhood development

• Prescription information
• Australian Immunisation Register
• Australian Organ Donor Register
• Medicare Services -MBS and DVA 

items

icon

• Shared health summaries

• Discharge summaries

• Event summaries

• Prescription and dispense records

• Specialist letters

• Pharmacist Shared Medicines List

• Diagnostic Imaging reports

• Pathology reports

• Goals of care

• eReferrals

• Residential care transfer reason

• Residential care health summary

• Residential care medication chart

Healthcare provider documents  

Consumer entered information 

Medicare information

Shared with My Health Record

• Care and support plans

• MyMedicare registrations



Immunisation 

Consolidated View 

Pathology Reports 

Overview 

Diagnostic Imaging 

Reports Overview

Prescription and 

Dispense View 

Medicines View 

Medicare Overview 

Overviews
Medical Conditions View

Residential Care Transfer 

Overview 



View

• Log in to My Health 

Record through myGov

• my health app

• other conformant apps

 Add information

• Log in to My Health 

Record through myGov

• Some information can 

be added through my 

health

View

• Conformant 

software

• National Provider 

Portal

Upload

 
• Conformant 

software

How to access My Health Record?

Healthcare providers Consumers  



What is the my health app?

my health is an application which can be used to view key 
health information in My Health Record

• my health is a secure and convenient way to view key health 
information that consumers, their healthcare providers or 
representatives have uploaded to My Health Record. 

• It also gives consumers access to electronic prescriptions and 
their Active Script List and has other great features like find and 
book a health service, and much more.

Please note that my health app is one of many applications that can support individuals in 

managing their health.



Authority to upload

Medicines View



Authority to upload

Immunisation Consolidated View



Residential Care Transfer Documents 

• Captures reason for the transfer of the resident 
for this episode

• Must be uploaded to trigger the creation of the 
Residential Care Transfer Overview in My Health 
Record

Residential care 
transfer reason 

document:

• Recommended to be uploaded with Transfer 
Reason document (could be uploaded at a later 
stage)

• Contents will be dependent on what is captured 
in the local Clinical Information System used

Residential care health 
summary document:

• Recommended to be uploaded with Transfer 
Reason document

• Information gathered from eNRMC, eMMS or pdf 
if software not yet conformant

Residential care 
medication chart 

document:

Example: Health Care Provider - User Experience 
(UX) Mock-up



eNRMC enabled 
software



Free Online Training

• Complete our free online eLearning modules 

• To register for an On Demand webinar visit: 

https://www.digitalhealth.gov.au/healthcare-

providers/webinars 

• Software summary sheets and resources relevant to your 

clinical area: https://www.digitalhealth.gov.au/healthcare-

providers/initiatives-and-programs/my-health-

record#education-and-training 

• Explore the Australian Digital Health Agency YouTube 

channel: https://www.youtube.com/@AuDigitalHealth 

https://training.digitalhealth.gov.au/
https://www.digitalhealth.gov.au/healthcare-providers/webinars
https://www.digitalhealth.gov.au/healthcare-providers/webinars
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.digitalhealth.gov.au/healthcare-providers/initiatives-and-programs/my-health-record#education-and-training
https://www.youtube.com/user/eHealthAus


Support for registering your organisation
If you need support to connect your Residential aged care organisation 
with My Health Record, please contact the Digital Adoption Support team

Helpful resources:

• Australian digital Health Agency’s Residential aged care web page 

• Flyer - Better connected care through My Health Record

• Digital health foundations on-demand webinars

Email: digitaladoptionsupport@digitalhealth.gov.au

        Phone: (02) 6223 0741 option 1

 

https://www.digitalhealth.gov.au/healthcare-providers/residential-aged-care
https://www.digitalhealth.gov.au/healthcare-providers/residential-aged-care#:~:text=Better%20connected%20care%20through%20My%20Health%20Record%20flyer%20(PDF%2C%20405.18%20KB).
https://www.digitalhealth.gov.au/healthcare-providers/webinars#:~:text=Implementing%20Digital%20Health%20in%20your%20organisation
mailto:digitaladoptionsupport@digitalhealth.gov.au


Q&A Session

Thank you for submitting your 

questions at registration.

If you have any further questions after 

viewing the webinar or published 

eNRMC resources, you can submit 

them to eNRMC@health.gov.au

mailto:eNRMC@health.gov.au
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