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1. Introduction

1.1 Purpose

While this guide provides information that will support you to meet your obligations, it is not
intended as a substitute for you reviewing and understanding your obligations under Part VD
of the Health Insurance Act 1973 and Health Insurance (Bonded Medical Program) Rule
2020.

1.2 What is BRoSS

BRoSS is the web portal which allows you, as a Program participant, to plan, monitor and
manage your obligations.

As a Program participant you are responsible for ensuring your BRoSS record is kept up to
date and contains true and correct information about the milestones and events you have
achieved.

BRoSS has extensive in-system guidance, notifications, messaging, whilst incorporating the
latest and most effective security and personal information authentication processes.
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2. Program Information

2.1 Participants Obligations

The Program is delivered and supported by the following legislation:

e Part VD of the Health Insurance Act 1973 (the Act).
e Health Insurance (Bonded Medical Program) Rule 2020 (the Rule).

More information about the Program is available on the Department of Health, Disability and Ageing
(the department) website.

Once you are a Program participant, you must adhere to the obligations listed in the relevant
legislative instruments. These include:

e completing your Return of Service Obligations (RoSO) in an eligible regional, rural, or remote
(Modified Monash Model (MMM) 2-7) area

e informing us about your RoSO in accordance with subsection 16(1) of the Rule.

e ensuring all notifiable events and milestones are up to date in BRoSS, in accordance with
subsection 15(1-4) of the Rule.

e keeping your personal details up to date, as per subsection 15 (1-2) of the Rule, so you
continue to receive all necessary correspondence.

e |ogging into BRoSS at least every 6 months. If no changes are necessary, you can log out of
BRoSS without editing any information. We will be able to see that you have met this
requirement as your log in date and time are recorded in BRoSS.

2.2 Completing your RoSO

As stated in section 124ZF of the Act, as a Program participant you have 18 years to complete your
RoSO from the date you complete your medical course.

If you joined the Program as a new student, you must enter at least one RoSO plan in BRoSS prior to
completing your medical course. If you joined the Program from a legacy program, you must enter at
least one RoSO plan in BRoSS within 3 months from the date you entered the Program. The 156
weeks of RoSO can be completed over an 18-year period and can be undertaken in the following
ways:

e full-time, part-time or on a per-day basis.

e asafly-in/fly-out doctor in eligible locations.

e on-call services in an eligible location.

e paid leave that is accrued from the rendering of such a professional service.

e outreach services in an eligible location.

e aeromedical evacuation and retrieval services to patients in an eligible location; and

e telehealth services in an eligible location and delivered to patients in an eligible location.
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Under section 9(3) of the Rule, you are only able to reduce your RoSO by up to 78 weeks prior to
fellowship or within the first 12 years of your 18-year period. Once you attain fellowship or where
you have commenced the 13th year of your 18-year period, whichever occurs first, can you complete
the remaining 78 weeks, totalling 156 of RoSO. All completed RoSO plans, and uploaded evidence,
will be reviewed by us. If required, further evidence will be requested to determine eligibility.

2.3 Notifiable Events

As a Program participant you are required to regularly review section 15 the Rule to assess whether
any notifiable events are applicable given your circumstances. You must update your BRoSS record
within 6 months of a notifiable event occurring.

Notifiable events include:
e Any change in name (marriage or deed poll certificate).
e Anychange in your primary or secondary contact details, including your phone number, email
address or postal address.
e Any change which impacts on the completion time of your course of study in medicine.
e Completion of course of study in medicine.
e Provisional registration with AHPRA.
e Commencement of an internship.
e Completion of an internship.
e General registration with AHPRA.
e Commencement of vocational training.
e Attainment of medical specialisation.

2.4 Eligible RoSO Locations

When seeking confirmation on eligible locations, we recommend that you use BRoSS. BRoSS will advise
you immediately if the location is eligible while accounting for your individual circumstances. Refer to
section 11 of the Rule ‘Entering a planned RoSO event’ for more information.
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3. Login

3.1 How to log into BRoSS

You will need to have a myGov account to log in to BRoSS. Go to myGov Home.
e If you do not have a myGov account, please go to 'Create account' and follow the prompts to
create an account. Log into your myGov account.
e If you do have a myGov account, go to ‘Sign in.’

We're here to help

Access government services from one place

Signin

ﬁ Find support

Expiore what heiD 18 avadatie 0 sup0ont
yOu Trouh G*erent 52084 of your ife

# yOu Sready have » myGov acount you

B0t reed 10 Create 3 e Cre

Sign in with your myGov details.

< Back
Sign in with myGov

Choose how 10 sign in from these 2 options

Using your myGov sign in details

Username or emall

Signin

© Create a mvGoy sccount if you dont have one already.

or
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Authenticate your login.
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# Bonded /” Return of Service System

Enter code

Code

We sent a code by SMS 10 your mobile number XXXX XXX 937,

) (@ Enter the 6 Sgit code we tent 10 your mobile number

You will need to link the ‘Department of Health Applications Portal’ to your services by clicking

the ‘View and link services’.

“ . b
) win ®@ protie
e L R [P S
e . ey Atew

Lithed weradem () briady
o E Caw
Asnranm L Offce Caveekeh

Al

B2 parments & el

Topeh rwwen e et
e

Page | 7



Australian Government

Department of Health,
Disability and Ageing

Scroll to the service and click ‘Link’.

Link a service

BROSS

# Bonded /” Return of Service System

You will be taken to the Health Data Portal page, click ‘Log in’.
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Select ‘Login with myGov’ as your log-in credential choice.

Which credential would you like to use?

Digital idantity and RAM VANgoard 1AS my<oy

Enter your BRoSS user ID (username) and your linking code (password) on the 'Health
Authentication Gateway' page. Your BRoSS user ID and linking code can be found within your
‘Firm offer’ email or the ‘Welcome to the Bonded Medical Program’ email sent to your primary
email address.

+ Health Authentication Gateway

Please enter your BRoSS credentials

This will be a once-off action. Once you have linked 'Department of Health Applications Portal'
as a service, the next time you try to sign in to BRoSS you will not be required to enter
your BRoSS User ID (Username) and linking code or Temporary Password (Password).
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You will be taken to the Health Data Portal, on the menu bar, select 'BRoSS'. Your dashboard will

open.
e~}
‘Q’ DATA |[PORTAI
Nl v whiam € omn v pwmnred
; |
B oo
Folders No records found

Occasionally, you may experience log in issues such as seeing an account inactive message, an
error message, or BRoSS may not display correctly. These are usually due to a cache or browser
issue.

If you experience log in issues, please:

e Do not unlink the Department of Health Applications Portal service from your myGov account.
Doing so will require you to be issued with a new temporary password, delaying access to your
BRoSS record.

e Clear your cache, as this should clear any previously saved data which may be causing your
BRoSS log in issues (if you need assistance on how to do this, you can google ‘[Your browser
name] clear browser cache’).

e Tryadifferent browser if you continue to experience log in issues.

If the issue persists, please reach out to our Contact Centre for assistance on 1800 987 104
(Monday-Friday, 8:30am to 5:00pm AEST/AEDT).

3.2 Accepting your Firm Offer Place

Once your university position has been confirmed, you will receive an email titled - ‘FIRM OFFER
APPLICANT — BONDED MEDICAL PROGRAM’ which will contain information on the Program
including your BRoSS User ID and Temporary Password to log in to the system.

After logging in to your BRoSS record following the steps in the ‘How to Log in to the Bonded
Return of Service System (BRoSS)’. Your ‘My dashboard’ page will open.

Review all the information on the left-hand side of the page by opening the accordions.

Under ‘Update your details’ accordion, review and update your ‘Personal contact details’
‘Contact email’ and ‘Mailing address’ information by clicking on the ‘Edit’ button on the bottom
of the page. Ensure all mandatory fields (marked in the Edit pages) are correct and click
‘Save’.
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" Update your details
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Once your details are updated either click on the ‘Proceed with Sign-up’ link or open the ‘Sign-
up’ accordion to see your ‘Agreement to Participate’.

My dashboard - Jane Citizen

—

1 Juty 2023 80 days

Crmabin Univmen by
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v/ Sign up

Jane Citizen - Applicant

Dowsdoad POF
Copy of Part VD of the Heaith inwrance Act statement 1o partopate in the Bonded Medical
Program (PDF) 4563

The Bonded Medical Program

In tha Section you ate provided with the opportunity 1o agree to parscipate o the Program

Should you not wish to partcipate pleate contact your eniversity and advise that you will not be
particpating n the Program

To loarn more about the l-'rn-g.rw requstements Before you agree to particgute, please refer to the Leam
and Plan sectons on the page. Further informaton is also avadable at

*  Part VD of the Heolth hsurance Act 1973 wewaive

*  Meglth insurance (Bonded Medicol Programy Rule 2000 s s
* Privacy Act 1588 seesiva

Participation in the Sonded Medical Program

The Bonded Medical Program (the Program) s 2 statutory scheme whch provades students with a
Caommonwealth Supported Place (CSP) in 2 medical course at an Austrakan urevenusy, in return for a
commigment to work in regional rural or nemote areas for a specified perind hulfilling their Retum of
Service Oblgation =50

Agreement to Participate

By agreeing to parbopate i the Bonded Medcal Program below you will automatcally enter the
program and become 3 Bonded Medical Program partiopant

Partcpants of the Bonded Medical Program are bound by Part VD of the MHealth imsurgnce Act 1971 (the
Act) and rmust abide by the Health Insurance (Bonded Medical Progrom) Rude 2000 (the Ride

You become 2 Bonded Medical Program particpant

1) i

L

you resde in Awstrala and

o

you

i are an Aatralan ctigen or

il hoid a permanent vax and
you have born offered a place n a course of study n medione 2t 3n Australan uneversity; and
the offer is subject to you particpating n the Bonded Medical Program and
e you have accepted that offer and you are envolled in the coune of study in medicne at that
Australan university. and
you have agreed to participate in the Bonded Medical Program wsing a web portal mantained by
the Department

n

-

You are a borded participant in the Bonded Medical Program on and sfter the day you agree to
particpate n the Program until an evert mentoned in subsecton (4] of The Act apples in relaton to
you

] | Check this box to confirm you agree to participate in the Bonded Medical Program

Further information

For your information Bnks to the Act and Rules & provded below
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Read the information and if you agree, check the ‘tick box’ and click ‘submit’.

Chedk thes box to confem

Further information

you agree to parts

pate in the Bonded Meducal Program

For your information nks

to the Act and Rules is prowded below

A pop-up page will confirm your acceptance into the Program. Click ‘Go’.

g e}
te | gurse of study in medicine at an
Congratulations
i
te Congratulations, you have agreed to participate in the Bonded Medical Program
ba
As of today, 13/04/2023 12:38:04 AEST you are a bonded participant of the Bonded
< Medical Program
P
U Please chck the Go button 1o open the BRoSS dashboard for panicipating students

et and Rules is provded below:

Once you click ‘Go’, you will be redirected to the BRoSS dashboard.

My dashboard - Jane Citizen - 236693

" ey ———

S pr— ST

Wi e e e tute
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4.BRoSS Dashboard

4.1Navigating your Participant Dashboard

When logging in after accepting your place in the Program or where you have opted in from a
Medical Rural Bonded Scholarship Contract or Bonded Medical Places Agreement, your personal
dashboard will contain information to guide you through your obligations under the Program.

My dashboard - Jane Citizen - 236693

> Important information

> Leam

> Plan

> Manage my agreement

Important information: is used to communicate key messages about the Program.

Learn: contains helpful information about the Program and your obligations, including your reporting
requirements from the time you join the Program to the time you exit. BRoSS will assist you in
managing your reporting requirements and advise what support is available to you to answer any
Program questions.

BRoSS allows you to self-manage your reporting obligations, and uses in-built messaging, guidance
and emails to alert you.

As a Program participant you are required to log in every 6 months and ensure all your information is
up to date and adheres to the Program’s reporting requirements.

Plan: contains helpful information about the Program and your RoSO obligations, including eligible
work types, how and when you can complete your RoSO, and what tools are available in BRoSS to
help you plan, activate, and complete your RoSO.

Manage my agreement: contains a couple of key functions. Here you can download a copy of your
agreement to participate, which includes the date you joined the Program. You can also request a
Program extension or a Program withdrawal quote calculation.

Tasks: will change depending on the phase you are currently in your medical career. The task banner
will allow you to quickly jump straight to planning your RoSO, managing your RoSO activities,
notifiable events and updating your personal details.
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Student phase tasks: As a new student, you must enter at least one RoSO plan in BRoSS prior to
completing your medical course.

Internship to fellow phase tasks: have planning dates set within BRoSS. If your plans change, review
your record and amend your planned start or finish dates.

Program timeline: shows your last updated phase. You can click directly on your current phase or
previous phase, to take you to the related notifiable events and any RoSO activities.

A green icon with a tick indicates that this phase of the timeline has been completed, a blue icon

indicates that the phase is still underway, and the greyed-out icons represent the phase(s) yet to be
commenced.

Program timeline

RoSO planning and summary bar: show the amount of RoSO you have planned (orange),
current/commenced (blue), completed (green) and remaining RoSO balance (grey).

RoSO planning (Weeks)

27.5 mn 78.0 unplanned

RoSO summary (Weeks)

27.5 m 107.5 remaining
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My current notifications: provides guidance on actions that are required to be undertaken
in BRoSS. It will also let you know if you are approaching a reporting deadline.

My current notifications

Guidance: Please advise the Program of the Completion of an internship within & months of finishing.
9 g

Guidance: You must update BRoSS within 3 months of your ReSO activity completion date.

BRoSS guidance bar: is an in-system guidance feature built into every page on the right-hand side
listed as ‘Guidance’. Click on the arrow to read about the current page. To close the ‘Guidance’ bar
click on the arrow and it will close.

Eligible work and locations -

You work but in
e e
towards your RoSO, you must
work types. You n
Ro! aﬂhdﬁsmunm:v?nt
phases of your career: Intern, Pre-
Vocati i and

Fellow/Non Fellow.

What will contribute to your
RoSO

« Salaried essional service
pmitioruw

£ NS

14

* Medicare billed service

2OUBpING E

@ « Aeromedical senvices which
- wlﬂl!mgﬂﬂ.wm
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5.RoSO

5.1 Entering a planned RoSO event

Under the Program you are required to enter a Planned RoSO event:

For participants joining as a new student: you must register a RoSO plan no later than the day you
finish your medical course. You are required to log into BRoSS every 6 months from the completion
date of your medical course to confirm or update the details of your RoSO plan.

For opted-in former legacy scheme participants: you must register a plan within 3 months from the
date of opt-in. Thereafter, you are required to log into BRoSS every 6 months to confirm or update
the details of your RoSO plan .

When recording RoSO, you must meet the following legislated requirements:

It must be eligible work in an eligible location.

Participants must plan, activate and complete their RoSO in BRoSS.

RoSO plans must be activated within 6 months of the plan’s start date.

RoSO plans must be completed within 3 months of the plan’s end date.

RoSO activation and completion evidence must meet the requirements outlined in the Rule.

To plan a RoSO activity, click on the ‘Plan a RoSO activity’ button on the ‘Manage my RoSO’ page
from your ‘Dashboard’, this will take you to the ‘Plan a RoSO activity’ page.

Manage my RoSO - Jane Citizen - 236693

RoSO sttty plarverg

W D e gl
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Plan a RoSO activity 0]
RoSck prtivry detml E—
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All mandatory fields are marked in orange, which includes:

RoSO Activity Name: when naming your RoSO activity provide a descriptive title for this specific
RoSO activity. This could include the practice name and location.

Career Stage: as RoSO activities can be planned in advance, the career stage selection is to identify
the stage in which the RoSO activity may be completed in.

Post-fellowship
T —

-
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Employment Type: you can select one of the following employment types, this will need to match
your ‘Expected hours per week’ entered in the estimated RoSO information.

Work can be undertaken in the following basis:

Full Time: 35 hours or over per week.
Part Time: at least 20 hours, but less than 35 hours per week.
Per Day: less than 20 hours in a week.

Planned location can either be searched by selecting a generic search ‘l have an idea of the
location’ button or entering the full address by selecting ‘l know the full address’.

BRoSS contains an in-bult eligible location search function. Participants can enter a town,
suburb, or the full street address, and BRoSS will return an immediate assessment of the
location eligibility depending on your individual circumstances. BRoSS will also let you know if
that location is eligible for use towards scaling benefits.

When using the ‘I have an idea of the location’ selection, enter the suburb or town to get the
planned MMM classification location eligibility.

When using the ‘Il know the full address’ selection, enter the full address of the location into the
‘Find an address’ bar, pre-filled results will show below the bar, select the correct address by clicking
on the relevant address from the drop-down menu.

| syciney hosd _l
Sydney Hospital and Sydney Eye Hospllal : Emergency Room, Macquarie Street, Sydney NSW. Australia
Hoooital Hoad, Syamey MW, Ausiraia

P TS = 3 E P e RBELE .
sydney Hospelsl Hand L I-"i'.-|'-.!' g SITERL IVCney PRasy, AUSITalRg

Once you have selected the location, BRoSS will inform you if the location is eligible by displaying a
red, orange or green automated banner.
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Once you have reached your Vocational phase, you can review your eligible DWS or DPA locations for
your specialty in BRoSS. If BRoSS returns an ineligible location assessment you can request a review

of location eligibility by selecting ‘location override’. This will automatically generate a case ticket in
BRoSS for us to review .

Location overrides only exist for dual fellowship holders, or participants who are working in locations
recently classified (e.g. before BRoSS is updated with new classifications). These location override
requests are all individually assessed and verified before the location override is accepted.

Outside of these limited circumstances, we will decline all location override requests. All MM1 inner
metropolitan locations are ineligible under the Program and will be denied.

Estimated RoSO: once you know the location is eligible you must enter the dates and hours for the
RoSO activity. You can enter this using a proposed period for future RoSO planning that is not
confirmed by selecting the ‘l have an idea of the timeframe’ button or if you know the exact period
by selecting the ‘l know the planned start and end dates’ button.

You will be required to enter the ‘Commencement date’, the ‘Proposed completion date’ and the
‘Expected hours per week’. Once these mandatory fields are completed select ‘Calculate’ this
will display the amount of RoSO that can potentially be reduced from your obligation for this period
of work.

commencement date Iod"l.os“’EOZS -

sed completion date IEA_:‘0612023 "

[ Cancel dates ]

Page | 21



£ l N & Australian Government B R 0 SS

Department of Health, # Bonded /” Return of Service System
Disability and Ageing

=

o
w
=3
o
"
~
w

J

3.0 Show breakdown

To finalise the plan, select ‘Save Plan’ at the bottom of the page.

BRoSS calculates a week from Sunday to Saturday. If your start date or end date falls on a day
different to these, you will be asked to enter your ‘Partial week’ hours for a specific period.

5.2 Multiple location RoSO event

Under the Program, you can complete RoSO in any eligible location. This means that you may choose
to work in more than one eligible location over the same period. For example:
e you regularly work hours in eligible location A and eligible location B.
e you undertake ongoing locum and/or on call work across multiple eligible locations.
e you deliver telehealth services, where both your location and the location of your patient
receiving the service are eligible.

In these circumstances, it is recommended that you record your RoSO in BRoSS as a single RoSO plan
with multiple locations. Doing so will ensure the RoSO displayed in BRoSS is calculated correctly.

When you register a RoSO plan in BRoSS, it only accepts a single location to be entered. After activating
your RoSO plan in BRoSS, you can enter additional locations to your plan. Your activation evidence will

need to detail your work at each location entered.

You can edit and update a current plan, which includes entering additional locations. When doing so,
please ensure you also upload the required evidence to support the update.

When activating your RoSO plan or editing a current RoSO plan, click on Add a full address to enter an
additional location.
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5.3 Edit a planned RoSO event

You can edit a ‘Planned RoSO activity’ at any time by clicking on the RoSO activity name in blue text
in the ‘RoSO Activity planning’ accordion.

Pre-fellowship RoSO activity Advisory

Activate 00 AViie

1O Plasned - Passion | —_— Deete (@] Activate this planmed activity

! R - oot e 2003 Provade endere on Commencing DG erve
T— .,/J Aca 1o Estierated ROSO summary
Moruys, NSW |, Austratis

Click the ‘Edit’ button on the ‘Planned RoSO activity’ page to edit the details, then click ‘Save’ to
update the ‘Planned RoSO activity’.

Planned RoSO activity
RoS0 activity detoils

ROS0 actvly reme

RaSO Plan

RoS0 sty goN notes

No goal notes added
Empoyer rare

Career 03 Pre-fellowship
trpioymert e Full Thme

Planned location

Parred loCatior

145 Meehan St Yass, New South Wales, 2582

Mod fed Morasr
Cass A0

MM 4 (2019)

Colculoted RoSO

Parred commercement

Planned completion

Bpechied hours Der et

Caculated RoSO Weels

02-04-2023
29-04-2023

38h 00

4.0 Show breakdown

Edit all the required information and click ‘Save’.
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5.4 Activating your planned RoSO event

To activate a previously planned RoSO event, open your ‘Manage my RoSO’ page by clicking on the ‘Plan my
RoSO’ button. RoSO plans must be activated within 6 months of the plan’s start date.

Evidence to be uploaded must be either a signed contract or a signed letter of agreement from your
employer that confirms an eligible location has been selected, and includes the following
information:

e name of the bonded participant.

e commencement date.

e expected completion date of employment.

e position name.

e employer name.

e employer address.

e primary locations of work.

e number of hours employed each week.

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.
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Under the ‘RoSO activity planning’ accordion, it will show all your planned RoSO events. When you
are ready to activate/commence your plan, click on the ‘Activate and Advise’ link.

A pop-up window will show to confirm you wish to activate this RoSO plan. To continue click ‘OK’.

Filanming tacky

RefQ piaaming [Month

I 34 unplanned Plan

Pre-fellomohip R030 octinty Adisory

Pt fellomihip BaS0 ovtoety Adersiry

O Pt - Ps poe bunis || | [} Acabvote i plaovend scivy

|J| A3 v Ehie et Bl warmrriady
@ 3 Manifos 2 e
Beialmnied MTA Aot dia

@
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Guidance: Activate and advise

You are advising the Program of the activation of a RaSO activity

To proceed you must have:

* Employer details and proposed work location address.
* All relevant evidence ready for upload.

Clicking ‘Cancel’ will take
Are you ready to proceed? you back to the ‘Manage
my RoSO’ page.

After clicking ‘OK’ the ‘Advisory: Activate a RoSO activity’ page will open for you to update and enter
additional mandatory orange field information before saving.
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Advisory: Activate a RoSO activity

A sy s s Ne goal notes added
Prtvis - Th Monkittes 3t Brasdwood, Hew South Wales, J6dd
LU Y
Carstras ted employrment
Ayn > l
Cavear pion

s tevated phave
ot phaw Balbow
- e o l.‘-_—'l - v -
P s S g I

Al 2 ot orwe acireLa i
rreechond pron e s sty Bt yias are cordiron e o el o

Aasess TP hittoe St Brabdwood, New South Wales, 2622
MRt Moesst MM S (2019)
it e
Bl Peg

[mployrmarnt Contract
Migusic e Provades

Reminder — Opted-in 1-
year BMP participants
must complete RoSO on
a Full-Time basis only.

a el oty reporal cerew or o, o elgible

[ e | C=

l ] -rr-u-J

@ Ay Bl socieeas

Colewlotrd Mo 30
l\'..' 0e0L) L]

[ S ol in i
Purtiat ae Tiiass Vot B0 A0 a0ty 1Lt ST 3 Pl eees oy CulETy
Par "
- 00 ™ s wied Wil Dvias OLSLI031  DROAIOTE

POt TR, g II'W'JﬂJJ s
. Metes -

[ - Meaa MOAD acthaty oradin wlth b Curtul swsl Mo ey

2 0 00 ™ o wete wriad Batesen JROLI02T 1 LOLTIN

-

] L P

e e lH lon ~

O donpd Bl el u

530  show breakdown

prlsad evidence

Liphoad @ copy of yousr ernployerers comrant

*Under the Program a
week is classified as

Sunday to Saturday.

If you commence work on a day
other than Sunday and complete
on a day other than Saturday, you
can enter the hours you worked in
those partial weeks to allow an
accurate RoSO calculation.
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5.5 Edit your current Activated RoSO event

You can edit your current activated RoSO activity at any time by clicking on the RoSO activity name in
the relevant phase accordion.

I@ Current - Place Holder I @T Activate this planned activity Advied

09,08/2023

Braidwood Mult Purpose Service - Full Time

ET Completion of this RoS0O activity Advize

Provide evidence on completing this service

Click the ‘Edit’ button on the ‘Activated RoSO activity’ page to edit the details, then click ‘Save’ to
update the Planned RoSO activity.

View: Activated RoSO activity
E2i0 sty rama Place Holder

Fei0 acwvity gedl notes . No goal notes added
Fannediotmen 73 Monkittee St Braidwood, New South Wales, 2622
Cusfeacn MM S
Controcted employment

Employer mame  Braldwood Multi Purpose Service

Cweergian  Pre-fellowship

Empioymant type  Full Time
Employment locotions

Asdres: T3 Monkittee 5t Braidwood, New South Wales, 2622

Medfed Monazh - MM 5 (2019)

Claisifaton
Colculoted RoSO
Commancement Date  09-05-2023
Partal hours St 38h OOM (03/05/2023 - 12/05/2023)
Fropoted complenon dete  17-06-2023
Comtracted howrs per week 380 O0mM

Cwiodtaned RoSO Wesks 60 Show breakdown
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5.6 Entering Per-Day RoSO in a current RoSO event

Under the Program, you can complete your RoSO on a full time, part time, or per day basis. The type
of RoSO plan you create and how you record your work hours will depend on how you are employed
and how many hours you work each week.

For all three plan types, the maximum RoSO that you can accrue in any given week is one week. BRoSS
calculates a week from Sunday to Saturday.

e Fulltime: you can accrue one week of RoSO on a full-time basis if you have undertaken eligible
work in an eligible location for at least 35 hours or more in that week.

e Part time: you can accrue one week of RoSO on a part time basis if you undertake eligible work
at an eligible location for at least 20 hours, but less than 35 hours, in that week.

e Per day: you can accrue one week of RoSO on a per day basis if you undertake 20 hours of
eligible work in an eligible location over two or more days. Unlike full time or part time plans,
there is no requirement for per day work to be undertaken within a single week. The hours
you work and record in BRoSS will be banked in the system. Once you reach 20 hours of eligible
work you will be credited one week of RoSO.

Per day RoSO plans can be entered when:
e you regularly work less than 20 hours per week in an eligible location.
e you work fluctuating hours, and do not consistently meet the definition of part time or full
time.
e you work as a contractor or locum, with periods of unpaid leave that is not counted as RoSO.
e you work in a telehealth role, delivering services to patients in both eligible and ineligible
locations, so the amount of work considered eligible for RoSO can fluctuate daily.

To update a per day basis plan, open your ‘Manage my RoSO’ page and click on the blue RoSO
activity title.

I::_TJ:I Cimrent - Tormeoambis Per Day Condract ri-; EArtivale Bhin phinned aimmily Ay

Teowcareha Howpeal - 26 Day ET Complation of this RaS0 acthity

@ 153 Fachay It

I
L oenamia QLD Aurmaiia -

This will allow you to update your daily hours and locations via the ‘View: Activated RoSO activity’'.
Scroll to the bottom to view the ‘Hours by week’ section. Click ‘Edit’ against your current week to
enter your hours and locations.
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WView: Activated RoS0O activity
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g e i 3E-08-2071
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Howm by ek
W e piatt Hmry e
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I Asz wwuk I
Uptoaded evidence
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BROSS

# Bonded /” Return of Service System

You-will-need-to-either-
‘Edit’-the-week-showing:
or-‘Add-week"foryou-to-

correctly-recordyour:
work-hours-under-the-

If your work week does not show, you can add additional weeks by clicking ‘Add week’ link.

Houry by week
Wb Wasn atard Fiemms Adcims
dats =are
Z IGREAET | e 00m
L bR el [ 0

Click on the 'Edit’ link of the week you need to update.
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The ‘Edit week entry’ page will open.

BROSS
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Edit week entry
Wees 2
Wees oo atet | 1/OG/2023 - 1770672023
ot rout (O0h O0m

Sun - 11/06/2023 Total hours 00h 00m
Mon - 12/06/2023 Total hours 00h 00m
ASe oot or
Tue - 13/062023 Total hours 00h 00m
A oator
Wed - 14/06/2023 Total hours 00h 00m
AoQ ot o
Thu - 15/06/2023 Total hours 00h 00m
Ase ntasoe
Fri - 16/06/2023 Total hours 00h 00m
ADQ pLater
Sat - 17/06/2023 Total hours 00 00m
ase ot ce
-

Click on the ‘Add location’ link and enter the hours and location(s) worked that day from the

dropdown menu.

Mon - 12/06/2023

I (Select Location)

The location dropdown will only
include the locations you have
entered on the 'View: Activated

You can only enter up to
24 hours in a single day. Total houts 00 0Om
- HOurs Mrtes
|°:' v v
Rerrove
_ AGd ocation

RoSO activity’ page. You can edit
this and include additional locations.

You can ‘Add location’ if you worked across
two or more locations in the one day.
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Once you have entered all your data for the day(s)/week, click ‘Save’ at the bottom of the page. You
will be taken back to your ‘View: Activated RoSO activity’ page.

Your ‘Current RoSO weeks’ will show once you have accumulated greater than 20 hours of RoSO.

Calculated Ro30
04-06-2023 o
The ‘Planned RoSO for activity’
26-08-2023 amount is for the period and hours
10h 00m you entered in your Plan.
: t 6.0 weeks
Your ‘Current Clicking on the ‘Show breakdown’ will
RoSO weeks’ will A T R inform you the type of week you have
show the RoSO Mours by week completed either, Per day, Part Time
you have entered ) or Full Time basis.
as hours worked. Week Week start Houry Addeets
date woriked

5.7 Completing current RoSO event

To update you current RoSO activity with your completion information, go to your ‘Manage my
RoSO’ page and then open the relevant phase accordion for your RoSO activity. RoSO plans must be
completed within 3 months of the plan’s end date. Evidence to be uploaded must be from your
employer and show work has been completed in accordance with your signed employment contract
or letter of employment.

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Once you have your current RoSO event on the page, click the ‘Advise’ link on the ‘Completion of this
RoSO activity’ tile.

You are required to update BRoSS within 3 months after your RoSO activity completion date.

A pop-up for the ‘Guidance: Completion of this RoSO activity’ page will show to ensure you have the
correct information before you proceed. If you are ready to proceed, click the ‘OK’ button.
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Guidance: Completion of this RoSO activity X

ou are acviaing the Program of tre completion of & Ra50 scthity.

To proceed you must have:
= AN of the sligibke employment kocations ted n this curment
RoSO scivity. Clicking "Cancel’ will
* Al relevant evidence ready for upload. take vou back to the
A2 yOu ready o protesd? W m“ m

page.

In the ‘Advisory: Completion of this RoSO activity’ complete the mandatory orange fields and
upload the relevant evidence. Once updated click the ‘Submit’ button to complete this RoSO activity.
The view page will then show, and you can ‘Edit’ the information if required or click ‘Close’ to exit the
page
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Advisory: Completion of this RoSO activity

RS0 scvery sarw Place Holder

wuepns [v)

FOAC smery pod e No goal notes added
Pasnis locaton 73 Monkittes St Brasdwood, New South Wales, 2622

Classl i aton MM 5
Frpiurrars prakdwood Multi Purpote Service

Cuci gl pre fellowship

Tagst phas  Intom
Eergiarymant s I;uI Torme =
[mpioyment locatiom
Asmeis 73 Monhittee St Braidwood, New South Wales, 2622

Sodfes Morads MM S (2019)

sl atigm

@ Add 3 full adiciress
Coalcudoted Ra30

Corwrurierent dats 09052023

ovurs s

. . ot oS0 STy SLAT W J POl waih MO Sy
Parral wavk SLan a6 >

Paonart mard worked Dotwoen UUSTOTE  1LDSOGR

Propouad comghnen dan 17-06-2023

ANl COTDRTIOD St I

Achual Wy prn wosk |3‘

Caoduted RenD Vacks 60 Show breakdown

Uploaded octivation evderce
Dot Required Evidence pdf
Upload completion evidence
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Your RoSO event will now show as green as it has been completed. This activity will reflect in your
RoSO summary bar in green.

@ Corrailotadl - Placs Holder E Ailvats this planseed sy

Bt MU Pulposcs Sanecs - Full Tirs

ET Campletion of this BaS0 acihdiy

All completed RoSO will be reviewed to confirm eligibility.
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6. Phases

6.1 Entering Medical Course duration changes

To update your ‘Prevocational’ phase with your APHRA registration and Medicare provider number,
go to your ‘Manage my RoSO’ page and then under the ‘Prevocational’ accordion.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Prevocational’ button under the Program timeline.

To enter your ‘APHRA registration’ click on the ‘Advise’ link under the ‘Prevocational’ accordion.

¥
a

Ty (Monthi)
360 remaining Current Agieved o

Pharse tasks

> Student

D intern

6] [¢] [©)

My Ro$O octivities Advisory

O AMPRA raghitration [ AMPRA registratien

]

In the ‘Advisory: General registration with AHPRA’ page, complete all mandatory orange fields and
upload the required evidence from AHPRA that general registration has been attained. If you are
unable to provide the evidence outlined, you may provide a statutory declaration that includes all
the required information.

The final field ‘Vocational training goal’ is the future date that you think you will commence training
with your specialty college, which can be changed at any time. If you do not intend to undertake
vocational training, enter a date that falls after your Program completion date to avoid receiving
automated reminders.
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Click ‘Submit’ once completed.

BROSS
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Advisory: General registration with AHPRA

Date of AMPRA regatranion
Date regutration
notfication provided

Regeranon number

MeduCare provider number

Vocational traming starting
date gou

The foliowing detais are required to notdy the Program of attaning full general

registration after completion of an internzhip

AHPRA registration detalls
| B
| *

Provider details

Please provide the Medicare number provided on registration

Uplood evidence

Upload » pdf, scan or photograph of the AMPRA registration Certificate

Submat

6.2 Completing Student Phase

To update your ‘Student’ phase with your medical course completion, go to your ‘Manage my RoSO’
page and select the ‘Student’ accordion.

You must update in BRoSS any change which impacts on the completion time of your course of study
in medicine. Evidence must be from the university confirming the change and including the following

information:

e name of the bonded participant.

e date of the evidence.

e date on which the change takes effect.
e date on which the approved change of circumstances has been completed.
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If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

You can get to your ‘Manage my RoSO’ page by clicking on the ‘Student’ button under the Program

timeline.

Tasks

B

Program timeline

Student

On the ‘Completion of medical course’ tile click the ‘Advise’ link.

My RoSO octivities Adwvisory
@ Joined Bonded Medical Program r!}' Jomned Reformed Bonded Medical Program Apreed
13/04/2023 View Detals
OG’MMDOMM E’(mwﬂmo‘lrm&d:m
Doctor of Mecicing (ML Provide evigence of compietion of your medical course Advse

In the ‘Advisory: Completion of medical course’ fill in the required information, upload your
evidence and click ‘Submit’.
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Advisory: Completion of medical course
The folowing detals are required to notify the Program of the successful compietion
of the meS Ly (Durse
Dates
Oate of eviderce | 14/04/2023 =
Actual date of compietion I 14/04/2023 ™
Uplood evidence
Upicad eviderce of course compieton from the Unnvers.ty
Documert 11 BRoSS Medical Course Completion evidence.pdf Remove
Planned internship commencement
ghe 9 N17/04/2023 .
Submit Cancel

After submitting this advisory, your ‘Student’ accordion will change to green with a tick and the
‘Intern’ accordion will now be blue.

Phase tosks

> Student

s
g
6] [

6.3 Entering your Internship Information

To update your ‘Intern’ phase with your APHRA registration and internship details, go to your ‘Manage
my RoSO’ page and then select the ‘Intern’ accordion. Internship and vocational training sections also
have planning dates set within BRoSS. If your plans change, review your record, and amend your
planned start or finish date.
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You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Intern’ button under the Program timeline.

Tasks

. R ) Manage my B My Progran
| } Fiah my KoL B . Srren abion
RoSO nformatic

Program timelne

Ol nOn

To enter your ‘Provisional registration with APHRA'’ click on the ‘Advise’ link.

In the ‘Advisory: Provisional registration with APHRA’ complete the mandatory orange fields and
upload the required evidence from APHRA showing that provisional registration has been attained.
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Click ‘Submit’ once completed.

BROSS
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Advisory: Provisional registration with AHPRA

Date of provisiona
regstraton

Date regstnation
rotfcat.on proviced

Provisional AMPRA
regitration number

Medicare provider number

No Gocuments Isted

The foliowing detalls are required to notify the Program of attairment of AHPRA

Provis-0rd| regrstraton

AHPRA registration detoils

1 -
i B

Provider detonls

Pitase provide the Medicare number provided on registration

Uplood evidence

Upicad a POF, scan, or photograph of your AMPRA Provisional Registration
Certfate

Submit

a:uvpmg@

You will be taken back to the ‘Manage my RoSO’ page, there will now be green text with a tick next

to the event tile.

To enter your ‘Commencement of internship’ details click the ‘Advise’ link.

My RoSO ectivities

Feogezm port

Advizory
E Provrsionsl Fegrtiation with AHPRA Adve?
25050018 Woew Detais

&? Commencement of iremahip
Provide sAence of Gining FEPUBGEDS oF &9 atern

(&} Corpeton of mpmeno
T Peowide viiendr of compieting your nttrehis

In the ‘Advisory: Commencement of internship’ complete the mandatory orange fields, adding your
facility address and upload a signed contract of employment or letter of agreement from your

employer, including:
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name of the bonded participant.
commencement date of the internship.
expected completion date of the internship.
position name.

facility name.

facility address.

number of hours employed each week.

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Click ‘Submit’ once completed.

Advisory: Commencement of internship

Please note — this address is
only to record your internship
details. Any eligible RoSO needs
to be entered though ‘Plan my
RoS0O'.

Upload evidence

You will be taken back to the ‘Manage my RoSO’ page, there will now be three dots next to the event
title that indicate your internship is activated.

V' Intern @
My RoSO octivities Advisory

@ Froviwons! regriration M Provisional registration with AMPRA Agrsed

Pepgramm e IR0 Vigw Detady

@ Internahip r!',. Commencement of interrahg Agrsed

Dengrom erant 8012078 view Cetaiy

E: Completon of nternihep Adirie

Brovile €A20A00 o COmIABNG yourr LTS
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6.4 Completing your Internship Phase

On the completion of your internship training, you will need to update your BRoSS ‘Intern’ phase on
your ‘Manage my RoSO’ page.
You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage

my RoSO’ button or the ‘Intern’ button under the Program timeline.

Click on the ‘Advise’ link on the ‘Completion of internship’ tile.

' Intern
My RoSO octivities Advisory
@ Provisonal registration E’ Provisional registration with AHPRA Agvised
Srogroem tvert 4593208 Vs Cetaiy
Internship E:‘ Comemencement of internship Agvzed
Srogrom tvert 28012018 view Cetaly
Agvise

['!: Completion of mternship

Provise eidense of compasng pour irtemhd

Enter the date you completed your internship and click ‘Submit’.

Advisory: Completion of internship

souEping E

The foliowing Oetadls are required T Notfy the Program of the successhul complation
of your intemghip
Dates

Cate of intemnship  25/01/2018

Commencement

Tate of imternship I ”

comglenan

Your ‘Manage my RoSO’ page will update so your ‘Intern’ phase will now be green, and your

‘Prevocational’ phase will be blue.
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RSO seammany (Mo,

6.0 remnainang Currert 0 Acrieves o
Phose tony

W Prevocstionsl @
My Bod0 activities Advisary

O i e

6.5 Commencing your Prevocational training Phase

To update your ‘Prevocational’ phase with your APHRA registration and Medicare provider number,
go to your ‘Manage my RoSO’ page and then under the ‘Prevocational’ accordion.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Prevocational’ button under the Program timeline.

.......

Student Intarm Frovicational

To enter your ‘APHRA registration’ click on the ‘Advise’ link under the ‘Prevocational’ accordion.
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In the ‘Advisory: General registration with AHPRA’ page, complete all mandatory orange fields and
upload the required evidence from AHPRA that general registration has been attained. If you are
unable to provide the evidence outlined, you may provide a statutory declaration that includes all
the required information.

The final field ‘Vocational training goal’ is the future date that you think you will commence training
with your specialty college, which can be changed at any time. If you do not intend to undertake
vocational training, enter a date that falls after your Program completion date to avoid receiving
automated reminders.

Click ‘Submit’ once completed.

Advisory: General registration with AHPRA

* following detais are required o
pistraton sfter completon of 3 interming

AMPRA registrotion detoils
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6.6 Commencing your Vocational Phase

To update your ‘Vocational’ phase with your training college details, go to your ‘Manage my RoSO’
page and then under the ‘Vocational’ accordion.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on the ‘Manage my
RoSO’ button or the ‘Prevocational’ phase under the Program timeline.

| = BACH) 2 Manage my B My Program
' Fian my nO>WU 4
’ RoSO -' )

niormation

Program timeline

Student Intern Prevocational

-0--0-—@-

The ‘Vocational’ accordion will be greyed out until you ‘Advise’ of your ‘Commencement of
vocational training’ by clicking on the ‘Advise’ link.

> intemn

> Prevocational

“

My RoSO octivitees Adviory

o Vecstional wraining E‘: Cammansgme=t of coatonsl i-e meg
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In the ‘Advisory: Commencement of vocational training’ page, complete all mandatory fields
and upload evidence from both the medical college that you have enrolled in vocational training and
evidence from your employer. Evidence must include both of the following:

e information from the medical college, including:

o date of commencement of vocational training.

o anticipated date of completion.

o name of the medical college.

o type of specialisation; and
e asigned employment contract or signed letter of agreement from your employer, including

the following information:

o name of the bonded participant.
employment commencement date.
expected employment completion date.
position name.
facility name.
facility address.

o number of hours employed each week.

When entering your specialty work placement details, you are required to provide your work
contract or Medicare provider number (including location specific provider number).

O O O O O

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Click ‘Submit’.

Advisory: Commencement of vocational training

This location does not need to be an
eligible location. However, you will be
provided with the location’s MMM
eligibility.
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Once completed, the accordion will change to blue as it is now your current phase.

My Roi0 actintien Adviory
@ Vecatismal training C.: Commpacement of vacational traineng

[-!7 Attin medioal ypeciaination

@

You-can-add-additional- specialties-by-clicking-this-button. 9

6.7 Attaining Fellowship —Completing your Vocational Phase

To update your ‘Vocational’ phase with your fellowship details, go to your ‘Manage my RoSO’ page
and then under the ‘Vocational’ accordion.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Vocational’ button under the Program timeline.

Under the ‘Vocational’ accordion, click on the ‘Advise’ link on the ‘Attain medical specialisation’ tile.

My RoSO activities Advisory
@ Vocational training @ Camman(orrurﬂ of vocational training

E}' Attain medical specialination E
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The ‘Advisory: Attain medical specialisation’ page will open. Enter the date you attained your
Fellowship and upload your evidence. Evidence must be from the relevant medical college and
include:

e name of the bonded participant.

e name of the medical college.

e type of specialisation.

e date the specialisation was attained.

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Advisory: Attain medical specialisation

The foliovang drtal are requeod to notdy the Program of the wuccewadul sttarrment

d your medcsl wWweoaloghos

Trovmng college detods
FRANZCOG

calcclics The Royal Australian and New Zealand College of Obstetricians and
Gyraecologists

oty Obstetrics and Gynaecology

Fellowship of the Royal Australian 3nd New Zesland College of

VYocotional troining dotes
¢ Sinrerd I -
Uplood evidence
Upicad ewdenoe of 2 medeal specanaton gualcat

then click ‘Submit’.
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If you are undertaking a dual speciality, you can add a second vocational training specialisation in
BRoSS. To add this, under your Vocational or Fellow phase accordion, select Add another vocational
training specialisation.

My RadO ortivitien Advirary
@ Varat:anal trakEAG [.; Cammancimeat of vecitidnsl rkining
A = g B

E Artain medenl tpasininaten

J AEPIS i You can add additional specialties by clicking this button.

Once you begin your training for your second specialty, you will need to ‘Advise’ your
Commencement of vocational training.

Locations that are eligible under your second speciality may require you to lodge a location override
request. Refer to the location override section for information on how to do this.
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Advisory: Commencement of vocational training

The following details are required to notify the Program of commencement of
vocational raining.

Training organisation

Quakfication code I FRCPA b
Mame of medical college  The Royal College of Pathologists of Australasia
Speciality I il =

Quatficarens Fellowship of the Royal College of Pathologists of Australasia

Vocational training dates

Commencement date I "
Proposed complenbon date I "
Employment details

Position name I
Facil ty name I
Expected hours per week IO.UD
Emplayment type I s i
Facility location

The address for at least one faclity is required. however multiple facifity addresses
may be added.

® Add a full address

Upload evidence
Provide evidence of commencement of vocational training.

Choose Files

No documents nted

To advise your commencement of vocational training, input your information into the mandatory
orange fields. You must also add your facility location/s and upload evidence. Once completed, click
Submit.

Both specialties will now appear on your BRoSS record.
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Your ‘Manage my RoSO’ page will update so your ‘Fellow’ phase will now be blue, and your
‘Vocational’ phase will be green.

W Vesstlonst &
by B pernTTies. dfutny
@ Hocaanal waeg [Bf Comreecme ot voatiana vy
E.J LI g o -
152 M
" Fellow 3
0 f-you-have-more-than-onespecialty-you-can-add-it- here by-

clicking-this- button 9

Once you have attained fellowship, BRoSS will allow you to complete the final 78 weeks of your RoSO
as per section 9(3) of the Rule. If you do not attain fellowship, you will able to complete the final 78
weeks on the day 12 years after the day you completed your course of study in medicine.
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7. Managing your Agreement

7.1 Requesting an Extension to Program timeline

A participant may apply for an extension to program if the participant, or a member of the bonded
participant’s family, has a medical condition that prevents the bonded participant from completing
their RoSO within the 18-year period required by paragraph 124ZF(2)(a) of the Act.

A member of your family is defined as a partner, child, grandchild, parent, grandparent or sibling of
the bonded participant; or a person who satisfies the following criteria:

e the person is a relation of the bonded participant;
e the bonded participant has significant responsibility for the care of the person;
e there are no family members (other than the bonded participant) who are able to provide
care to the person;
e the personis not on a temporary visa; and
e the person has not been provided with an assurance of support in relation to the grant of a
visa.
The medical condition must not have been reasonably foreseen when you entered the Program, and
must either:
e Require treatment or care for which Medicare benefits are payable, or
e Require treatment of care for which pharmaceutical benefits are payable, or
e Require treatment of care in a hospital.

You must also upload evidence of the medical condition from a treating practitioner dated within 3
months from the date of your application. The treating practitioner must:
e have sufficient expertise, qualifications and specialist registration to provide the medical
evidence; and
e state for how long they have known you or your family member, as the case may be; and
e state that they do not have a personal or professional relationship with you or any potential
conflicts of interest; and
e state why the bonded participant cannot complete their return of service obligation within
the 18 year period.
These extension of time requirements are outlined in section 11 - 13 of the Rule.
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To submit your request, click on the ‘Manage my agreement’ accordion on the bottom left side of
the ‘My dashboard’ page.

My dashboard - Jane Citizen - 226681

Boesbedl Meacy Frigrem (i Sepgrpml. o by TR ey (o Hg Bepie gl

l 33 iy

The ‘Manage my agreement’ accordion will open. Click on the ‘Program extension’ button.

v Manage my agreement

Jane Citizen - 226681 - Intern

atement 10 partiCipate

The ‘My Program information’ page will open, click on the ‘Program extension’ accordion at the
bottom of the page. This page will show your current Program completion date.
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Current status
Pingem sxtanson Sabi No ewtension reconded

it pomgletion date  10-05-2005
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Click the ‘Request’ button, enter your ‘Proposed completion date’. The new completion date should
not extend the period to complete your RoSO by more than 2 years. Ensure the evidence you upload
meets the requirements outlined in section 13 of the Rule.

Request: Program extension
Ly Mo extension recorded

e soe H-06-2035

it 052035

Pijssed ooy Sy l =

Uplowd pridemsce

Sufmut Hequapct

Once you click on the ‘Submit Request’ button, the below ‘Warning’ page will show, click ‘OK’ to
continue with your extension request.

Clicking ‘Cancel’ will
take you back to the
‘Manage my RoSO’

page.
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Your ‘Program extension’ accordion will update to ‘Pending’ status and show your extension request
and ‘Status’. The ‘View/Edit’ button will enable you to amend your request.

s Program extension - Pending

The request for a Program ‘extenzion his a status of Pending. & decision will be emailed to you.
In the meantime. check your email [o see what the expecied time period for this decision s
Please make sure your email contact details are up o date

Current stalus
Pending
Curtent completon date  10-05-2035

Extension requests

Darte submitted Originai Proposed Status Action
comphetion completion

1
Your request will be reviewed and you will be contacted if additional evidence is required, or when a
decision has been made.

If you would like to cancel your request, please email the BondedMedicalProgram@health.gov.au
providing your details and the reason for cancellation.

7.2 Withdrawing from the Program

Once you have agreed or opted in to the Program you can withdraw at any time. You can request a
‘Withdrawal Repayment estimate’ report by clicking the ‘My dashboard’ page, open the ‘Manage
my agreement’ accordion on the bottom left side of the dashboard.
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My dashboard - Jane Citizen - 226681

~v Important information Tosks

&) o
Welcome to the Bonded Medical Program (the Program), a key long-term initiative of the Australian

Government's Stro: ral Health Strates he future you will provide much needed medical

services to Aus ndl,

[ Manage my My Program
a:so B

nformation

remote areas

of the Health Insurance Act 1973 (the Act) and must Pragram timeline
-ogram] Rule 2020 (the Rule)

Participants of the Program are bound

abide by the Health Insurance (Bonded Me.

Student Intem
¥ou must register 2 Retum of Service O

3 050} Plan before you finish your medical course. This
plan may be changed any time before you commence the activity.

Learn and Plan

For mare information use the Learn an
Pragram, what it offers you and how th

find aut more sbout the Banded Medical

obligations can work best for you and your medical RoSO plonning (Menths) .
career,

Your Details I. 32.3 unplanned

v and edit your personal detals at any time. Your contact details will be used by the
Health and Aged Care » u are in the Program. It s a legal reguirement of the
hese details are kept up to date.

RoSO summary (Months) Change units

I 346 remaining

Your Program Timeline

This sh:

which phase you are in. There are reporting obligations for each phase. These are called

Pragram events and RoSO activities:

My current notifications

t Warning: Have you compieted your intemship? Update BROSS before 96/11/2023

> Manage my agreement

The ‘Manage my agreement’ accordion will open. Click on the ‘Withdraw from the Program’ button.

v Manage my agreement

Jane Citizen - 226681 - Intern

The opening pages will be different depending on whether you have opted-in to the Program via the
BMP Scheme the MRBS Scheme or began with the Program. These processes are detailed in the
following sections.
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7.3 Withdrawing as a former Bonded Medical Rural Bonded Scholarship
(MRBS) scheme participant

If you withdraw prior to your second-year census date you are not required to repay the CSP amount.

Once you have clicked on the ‘Withdraw from the Program’ button the ‘Estimate: Withdraw from
the Program’ page will open. Enter the ‘Proposed withdrawal date’ and click ‘Next’.

Estimate: Withdraw from the Program

Yo currently have no RS0 ofen bnd wou Rive ndl advised of Sy rew FRaS0Hencs ydu megqueshed
your fast repayment estimation- report

O to proceed. You can proceed with the withdrawal estimation or Nothoe to Withdraw by
selpcting Mest.

The Department récommends fou Jesk pour own lagad and fmancii sdvice o relation b paee
withdraws| frorn the Program to endire that you dnderstand and sccept the conseguences of

withgirawat : ;.
s Please note: your withdrawal
Progra ditels estimate will only be as up to
Eerde G BT date as your BRoSS record.
FRen ey R LR Ensure your medical course
attendance and Ro50 is
Fepesss winrmice - a0 . recorded correctly.

In the ‘Estimated: Withdraw from the Program’ page, you can download a repayment estimation
report that contains information about your withdrawal. Click ‘Close’ once reviewed.

Page | 58



Australian Government B R 0 S

Department of Health, # Bonded /” Return of Service System
Disability and Ageing

Estimated: Withdraw from the Program

Eligible to withdraw from the Program

Patcpatrame  Jane Citizen

226681
Program details
ceccate  01/12/2022
Dpecied end cate 01/07/2038
Proposed windrawal cate 3170772023
Repayment colculotion
weted o da'e L4 months
Tota RoSO 0oigaton 36,0 months
aated 57 $104,029.00

mated repsymect  $99.983.43

Reloted documents
Diate Type Do et
% g e Repayymere estmaton WH5173% 27072023 - Repaymert estmaton

You will return to the ‘My dashboard’ page. If you would like to continue with your withdrawal
request or get an updated withdrawal repayment estimate, open your ‘Manage my agreement’
accordion and then click on the ‘Withdraw from the Program’ button.

The ‘View: withdraw from the Program’ page will open. There are two options available on this
page:

1. you can get a new withdrawal repayment estimate by clicking on the ‘Re-estimate’ button.
This will update your ‘Estimate: Withdraw from the Program’ page and provide a new
repayment figure and report as detailed above.

2. continue with your withdrawal by clicking on the ‘Withdraw’ button, which will take you to
the ‘View: Withdraw from the Program’ page.
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View: Withdraw from the Program
G} Yious e B n:n'hrg Repayment extimation report. You can view tha report by dhckong i3
Click Re-mitimale o requett an updated Repayment evilmation report, o
Click Withdwraw ta mmmmm&.ummmm PIOSESE.
I¥ o eleicle bo procesd with the Motics to Withdrny from the Program make sern ~
® 'Yoor contact deiais ane op 1o dale. |
= Al curtent RoSO) poteditien pre completed and comectly sohdsed and Please note: You cangeta
. mm:m!nmm:ﬁu Eomurts hive been cornectly sdvised, ‘Re-estimate’ of your
AT | wrt_hdmu.r_al amount at any
; time without Tormally
= o S . withdrawing from the
Frogram.
T7000. 300 E:;;,wr estination ,:-_:.;G.-_J::-_EDE-E 27072028 - Repuyrrart extr] -

He-eslimate Withwlraw

After clicking on the ‘Withdraw’ button, the pop-up ‘Warning’ page will show. Click ‘OK’ to continue
with your withdrawal from the Program.

/N Warning -

Yo g about 1o submit & Notice to Withdrre from the Program

O cliching OK the Program team wilk

o Commence reviewing your Notice te Withdraw and be in
Towch via phone/enadl contact.

= Prepare an iwoioe atber assesiing your last repayment
estimate smipamt.

+  Fallowing payment, prepare an officlal withdraveal
crnlimalion,

*  Note: your access to BROSS will continoe. but no Further RoS0
upilates are allowed.

Clicking ‘Cancel’ will
Flease erdire your contact delails sre up to date. take you back to the
D s ol i prodesdT 'Mamme lﬂ"‘ w

~ page.

L
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The ‘Advise: Withdraw from the Program’ page will allow you to update and complete your

withdrawal request. Once completed click ‘Next’ to submit the request.

Advise: Withdraw from the Program

@ You currently have no RoS0 open and you have not sdhsed of any new RoSO since you regueited
your st repayment estimation report.

O 1o proceed You can proceed with the withdrawal estimation, or Notice to Withdraw by
selecting Next.

The Department recommends you seel your own legal and financal advice in relaton 1o your P
withdranal from the Program to ensure that you understand and accept th- - —
withdranal.

Program detoils for-your-withdrawal- from-the-
torces cate  07/12/2022 dropdown-menu.9

Expected ena cate  01/07/2038 . =

Sesior tor regues I « | Easier to pay out than complete RoSO
Exceptional Circumstances
Upload evidence Leaving the medical profession

Upiodd $p00rtng evidence for Ihi request (Reguired

. Select-the-most-appropriate-reason-

Don't want to work in rural / remote location

Program obligations are overly burdensome

[ roose Fies | Unable to secure eligible work

Other reason

‘ , Australian Government BRO S

Department of Health, # Bonded /” Return of Service System

If you select the ‘Exceptional Circumstances’ — you will be required to provide sufficient evidence

and documentation to enable the Secretary (or Delegate) to make an informed decision.

i st -
nason for req I Exceptional Circurmstances ]

Cescription of exceptional
cimsmstances

If you select ‘Other’ you will also be required to provide additional information in the new field.

 —
Bt Tor deguies l,:”,_e, o ¥

Srov.Ode OENET nelegn
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After clicking ‘Next’ the ‘Advised: Withdrawal from the Program’ page will show your withdrawal

information that has been submitted for assessment.

Advised: Withdraw from the Program

El"rgi'n-h boowntharaw from the F‘mqm'rl

P i parr R

Partcpent 10

Dompedd gaie

Cepecied &g Cole

T

ToaE] Wwihdreeval dale

ERrion fof e

RabO Compieled by dile
Tobsl Rots obiigalion
Cafgnaten COF

Cefirrated 1 Eay e

Diate
T2

21072028

lane Citizen

226681

Prograr delals
07122022

0T 2038

2TfOT R0

Family responsibility
Repayment catcutation
1.4 months

36,0 months

S 104,020,040
S0,983.43

Belated documents

Tree

PeOiEl 53 Wyile

RapmeT eftmatoen
repont

dra

TEXEG%5E53 IO

1T Taas4BEs IT-00

e pe

PEF « Pl 1a Withare st

S027 - Repaprrert estmadlon

Your withdrawal request will be reviewed and you will be contacted if additional evidence is
required. You will be provided with an invoice when your withdrawal request is processed.

For ‘Exceptional Circumstances’, we will send you an email with the decision outcome.

If you would like to cancel your withdrawal request, please email the
BondedMedicalProgram@health.gov.au providing your details and the reason of cancellation.
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7.4 Withdrawing as a former Bonded Medical Places (BMP) Scheme
Participant who has opted-in

Withdrawing from the Program as an opted-in MRBS participant will mean Medicare benefits are not
payable for a period of six (6) years from the date you withdraw, in accordance with section 1242Q(4)
of the Act.

Once you have clicked on the ‘Withdraw from the Program’ button the ‘Estimate: Withdraw from
the Program’ page will open. Enter the ‘Proposed withdrawal date’ and click ‘Next’.

Estimate: Individualised repayment estimation

A Withdrawing from the New MRBS Program will mean medicare benefits are not paysbie for 8 period
of sox (6) years.

Repaymenrt estimate i an mdrdusined estrmabon provided by the Program
Allow at least 2 weeks for a reply.

@ You currently have no RoSO open and you have not advised of any new RoSO since you requested
your last repayment estrmation report

@ You can proceed with the withdrawasl estimation by selecting Next.
The Department recommends you seek your own legal and financial advice in relaton to your
withdrawal from the Program to ensure that you understand and accept the (onsequences of

withdrawal
|
Program detodls
forcedcste 26/09/2001 Please note: your repayment estimation will
bpectederd aste  31/12/2022 only be as up to date as your BRoSS record.
cocrez wrarms zse | aarzans - Ensure your mfadu:al course attendance and
il RoSO is recorded correctly.
The New MRES Program repayment sap bzed proces
BROSS web applcation. - —-—

An indrdual estmation based on the value prowided by the onginal contract and the amount of
current and completed RoSO recorded 1o date will be provided 10 you with » nepayment estimate.

You will be notified when it is avadable to download.

After clicking on the ‘Next’ button the pop-up ‘Warning’ page will show, click ‘OK’ to continue with
your withdrawal request from the Program.
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/\ Warning -

You are about 1o submit a Notice to Withdraw from the Program.
On clicking OK the Program team wilk:

+ Commence reviewing your Notice to Withdraw and be in
toudh via phone/emai contact.

* Prepare an invoice after assessing your last repsyment
estimate amount.

» Following payment, prepare an official withdrawal
confirmation.

* Note: your access to BROSS will continue. but no further RoSO
updates are allowed.

Clicking ‘Cancel’ will
Please ensure your contact details sre up to date. take you back to the

Do you want to proceed? ‘Manage my RoSO’

The ‘Estimated: Withdraw from the Program’ page will open with your ‘Repayment
estimation request’ document used to provide an estimate of your repayment amount.

Estimated: Withdraw from the Program O
g:
A

Withdrawing from the New MRES Program will mean medicare benefits are not payable for a period
of six (6) years. f
Repayment estimate is an indiidualised estimatio.  Clicking ‘Cancel’
Allow at least 2 weeks for a reply. - will take you back to
i‘ the “Manage my
G) You have an individualised Repayment sf'mﬂa RoSO’ page. not yet been
umﬂd.'fouunmﬂ\ismmhyckhngitsg
The request will be assessed by the Program and an indwvidualised repayment estimation report will

be provided to you. Iif you make changes to RoSO aflter this request is completed you will need to
submit another repayment estimation request

1

Reloted documents

28.07.2003 Repayment ettimaton 67970 28-07-2023 - Repayment etmation
gl et reduesLoa?

Once your request is submitted, an estimate of your repayment amount will be emailed to you
within 4 weeks, based on your BRoSS record. The estimate will account for all currently active and
completed RoSO activities up to the proposed withdrawal date.
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Once you receive your estimate, go to the ‘My dashboard’ page.

BROSS
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Open your ‘Manage my agreement’ accordion and then click on the ‘Withdraw from the Program’
button to open the ‘View: Withdrawal from the Program’ page. Your ‘New MRBS repayment

estimation.pdf’ can be downloaded from here.

There are two options on this page:

1.1.1  You can get a new withdrawal repayment estimate by clicking on the ‘Re-estimate’
button, this will take you back to the ‘Estimate: Withdraw from the Program’ page

as detailed above.

1.1.2 Continue with your withdrawal by clicking on the ‘Withdraw’ button which will take

you to the ‘View: Withdraw from the Program’ page.

View: Withdraw from the Program

Vol Withdrawing fram the hisw MEES Program will mean médcans bensfits s not piyable for & period
§ o i (B) years

Répayment estimate 5 an mdnidualised sstrmation praaded by the Frogram

) Aftoweatleast 2 wesks fora reply.

@ o have an wosting Repanyment astimation regort. Yoo can view this repart by clicking its
demmboad bk

Click Re-estimate 1o request an updated Repayment estimation report, o
Click Withdraw to proceed with the Motice Lo Withdraw from the Program procsss.
1 you dacids to procaed with the Notice bo Withdraw from the Program make surs

o Yourcontatt detadls are Lip to date
- Al current RoS0 activitiés are compheted and corpectly adhesed, and
o Amy fime extengions o your medical course huve been conectiy advived.

Related documents

Repayrmet estimaton
report

Repayrmert Estimation IT-S0TE L Mes MRS et

Re-estimate | | Witheraw

You-can-reqguesta-Re-
estimate-at-any-time-
without- formally-
withdrawing: from-the-

Program. 9

After clicking on the ‘Withdraw’ button the pop-up ‘Warning’ page will show. Click ‘OK’ to confirm

and continue with your withdrawal from the Program.
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Yo ang abou to submit & Mot to Withdras from the Program

On clichiing OK the Program feam wadll

¢ Commence reviewing your Motice to Withdraw and be n
fowch via phone/emadl contact,

* Frepare an imoion after sssesing your lest repayment
estimate amoemt

+ Fallowing payment, prepare an offlcial withdraveal
Comnfinmaticn,

*  Mote: your access to BRO5S will continoe, but no further RoS0 - -
updates are allowed.

Clicking ‘Cancel’ will
Flease ermure your contact details are up to date. take you back to the
[ s wlliv] R prod eadT 1 m‘ﬂﬂ I'!'I}‘ w
PEEE.

The ‘Advise: Individualised repayment estimation’ page, will show for you to update and complete
for your withdrawal request, once completed click ‘Next’ to submit your withdrawal.

Advise: Individualised repayment estimation

Withdrawng fram the New MRBS Program will mesn medicane benafits are not paysble for 8 period
of 50 [B) years.

x is an indnidustised + previded by the Program.
Al at least 2 weeks for 3 rephy.

@ You currently have na RaS0 open and you have rot sdvised of any new RS0 dinte you requested
YOUT 1351 repaymEnt estimation repoft.

G) You. can procesd with the withdrawal sstimation by se|écting Next.

The Bepartment racommmends you seek yourown legal snd financal advice in relation to your
withdrawal fram the Progfam 10 ensute that gy understy =t —mme—te e
withdrawal, |

| Selectthe -most-appropriate-reason-foryour-
Progeam details withdrawal- from-the-dropdown-menu.9

Sordedaate  26/09/2001

Dan't warit o wark i fuzsd / remote loeation
Expecien enEate.  IMTRI022 Eassir to pay cut than complete RoSO
Exceptional Tircumstances
Propased wencrawa e [ opmzranes B Neiiing thi et peoresia
¥ Program cbhgations are overly Burdeniome
Season for request I_ -
Unable to sscure sligible work
Oiher rezzon
(D The NM'MRESMg_ﬂm fépEyent SClimBben IS 8 paranslited procsss that i nok menaged by this
BRcSS web-apphcation.
An mdividual eztimation based on the valug prowided by the onganal contract snd the amount of
cusrent and completed RoSO recorded to date will Be provided fo you with a repayment estimate.

You will be netified when it s svaidable to downioad.
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If you select the ‘Exceptional Circumstances’ —you will be required to provide additional information
in a new field and upload any evidence to support your request.

IEx«:eFt:cra' Circumstances .

e e F Biraps 3
! BILE]
( FANCEs

If you select ‘Other’ you will also be required to provide additional information in the new field.

e it l Citkar reason w

After clicking ‘Next’ the ‘Advised: Withdrawal from the Program’ page will show your withdrawal
information that will be used for your withdrawal request.

Advised: Withdraw from the Program

E T — |

Jane Citizen

1o 226681
Program details
2 26/09/2000
e 32022
inte 2RA07/2023
2 Family Obligations
Repayment calculation
% 0.0 months
26,0 months
$78.005.00
et §78,005.00

Related documents

Your withdrawal request will be reviewed and you will be contacted if additional evidence is
required. You will be provided with an invoice once your withdrawal request is processed.

For ‘Exceptional Circumstances’ we will send you an email with the decision outcome.

If you would like to cancel your withdrawal request, please email the
BondedMedicalProgram@health.gov.au providing your details and the reason of cancelation.

e (Monday-Friday, 8:30am to 5:00pm AEST/AEDT).
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