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7. Managing your Agreement

7.1 Requesting an Extension to Program timeline

A participant may apply for an extension to program if the participant, or a member of the bonded
participant’s family, has a medical condition that prevents the bonded participant from completing
their RoSO within the 18-year period required by paragraph 124ZF(2)(a) of the Act.

A member of your family is defined as a partner, child, grandchild, parent, grandparent or sibling of
the bonded participant; or a person who satisfies the following criteria:

e the person is a relation of the bonded participant;
e the bonded participant has significant responsibility for the care of the person;
e there are no family members (other than the bonded participant) who are able to provide
care to the person;
e the personis not on a temporary visa; and
e the person has not been provided with an assurance of support in relation to the grant of a
visa.
The medical condition must not have been reasonably foreseen when you entered the Program, and
must either:
e Require treatment or care for which Medicare benefits are payable, or
e Require treatment of care for which pharmaceutical benefits are payable, or
e Require treatment of care in a hospital.

You must also upload evidence of the medical condition from a treating practitioner dated within 3
months from the date of your application. The treating practitioner must:
e have sufficient expertise, qualifications and specialist registration to provide the medical
evidence; and
e state for how long they have known you or your family member, as the case may be; and
e state that they do not have a personal or professional relationship with you or any potential
conflicts of interest; and
e state why the bonded participant cannot complete their return of service obligation within
the 18 year period.
These extension of time requirements are outlined in section 11 - 13 of the Rule.
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To submit your request, click on the ‘Manage my agreement’ accordion on the bottom left side of
the ‘My dashboard’ page.

My dashboard - Jane Citizen - 226681
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The ‘Manage my agreement’ accordion will open. Click on the ‘Program extension’ button.

v Manage my agreement

Jane Citizen - 226681 - Intern

atement 10 partiCipate

The ‘My Program information’ page will open, click on the ‘Program extension’ accordion at the
bottom of the page. This page will show your current Program completion date.
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Click the ‘Request’ button, enter your ‘Proposed completion date’. The new completion date should
not extend the period to complete your RoSO by more than 2 years. Ensure the evidence you upload
meets the requirements outlined in section 13 of the Rule.

Request: Program extension
iy Mo sxtension recorded

e soe H-06-2035

Sufymit eqarct

Once you click on the ‘Submit Request’ button, the below ‘Warning’ page will show, click ‘OK’ to
continue with your extension request.

Clicking ‘Cancel’ will
take you back to the
‘Manage my RoS0'

page.
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Your ‘Program extension’ accordion will update to ‘Pending’ status and show your extension request
and ‘Status’. The ‘View/Edit’ button will enable you to amend your request.

s Program extension - Pending

The request for a Program ‘extenzion his a status of Pending. & decision will be emailed to you.
In the meantime. check your email [o see what the expecied time period for this decision s
Please make sure your email contact details are up o date

Current stalus
Pending
Curtent completon date  10-05-2035

Extension requests

Darte submitted Originai Proposed Status Action
comphetion completion

1
Your request will be reviewed and you will be contacted if additional evidence is required, or when a
decision has been made.

If you would like to cancel your request, please email the BondedMedicalProgram@health.gov.au
providing your details and the reason for cancellation.

7.2 Withdrawing from the Program

Once you have agreed or opted in to the Program you can withdraw at any time. You can request a
‘Withdrawal Repayment estimate’ report by clicking the ‘My dashboard’ page, open the ‘Manage
my agreement’ accordion on the bottom left side of the dashboard.
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My dashboard - Jane Citizen - 226681

~v Important information Tosks

&) o
Welcome to the Bonded Medical Program (the Program), a key long-term initiative of the Australian

Government's Stro: ral Health Strates he future you will provide much needed medical

services to Aus ndl,

[ Manage my My Program
a:so B

nformation

remote areas

of the Health Insurance Act 1973 (the Act) and must Pragram timeline
-ogram] Rule 2020 (the Rule)

Participants of the Program are bound

abide by the Health Insurance (Bonded Me.

Student Intem
¥ou must register 2 Retum of Service O

3 050} Plan before you finish your medical course. This
plan may be changed any time before you commence the activity.

Learn and Plan

For mare information use the Learn an
Pragram, what it offers you and how th

find aut more sbout the Banded Medical

obligations can work best for you and your medical RoSO plonning (Menths) .
career,

Your Details I. 32.3 unplanned

v and edit your personal detals at any time. Your contact details will be used by the
Health and Aged Care » u are in the Program. It s a legal reguirement of the
hese details are kept up to date.

RoSO summary (Months) Change units

I 346 remaining

Your Program Timeline

This sh:

which phase you are in. There are reporting obligations for each phase. These are called

Pragram events and RoSO activities:

My current notifications

t Warning: Have you compieted your intemship? Update BROSS before 96/11/2023

> Manage my agreement

The ‘Manage my agreement’ accordion will open. Click on the ‘Withdraw from the Program’ button.

v Manage my agreement

Jane Citizen - 226681 - Intern

The opening pages will be different depending on whether you have opted-in to the Program via the
BMP Scheme the MRBS Scheme or began with the Program. These processes are detailed in the
following sections.
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7.3 Withdrawing as a former Bonded Medical Rural Bonded Scholarship
(MRBS) scheme participant

If you withdraw prior to your second-year census date you are not required to repay the CSP amount.

Once you have clicked on the ‘Withdraw from the Program’ button the ‘Estimate: Withdraw from
the Program’ page will open. Enter the ‘Proposed withdrawal date’ and click ‘Next’.

Estimate: Withdraw from the Program

Yo currently have no RS0 ofen bnd wou Rive ndl advised of Sy rew FRaS0Hencs ydu megqueshed
your fast repayment estimation- report

O to proceed. You can proceed with the withdrawal estimation or Nothoe to Withdraw by
selpcting Mest.

The Department récommends fou Jesk pour own lagad and fmancii sdvice o relation b paee
withdraws| frorn the Program to endire that you dnderstand and sccept the conseguences of

withgirawat : ;.
s Please note: your withdrawal
Progra ditels estimate will only be as up to
Eerde G BT date as your BRoSS record.
FRen ey R LR Ensure your medical course
attendance and Ro50 is
Fepesss winrmice - a0 . recorded correctly.

In the ‘Estimated: Withdraw from the Program’ page, you can download a repayment estimation
report that contains information about your withdrawal. Click ‘Close’ once reviewed.
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Estimated: Withdraw from the Program

Eligible to withdraw from the Program

Patcpatrame  Jane Citizen

226681
Program details
ceccate  01/12/2022
Dpecied end cate 01/07/2038
Proposed windrawal cate 3170772023
Repayment colculotion
weted o da'e L4 months
Tota RoSO 0oigaton 36,0 months
aated 57 $104,029.00

mated repsymect  $99.983.43

Reloted documents
Diate Type Do et
% g e Repayymere estmaton WH5173% 27072023 - Repaymert estmaton

You will return to the ‘My dashboard’ page. If you would like to continue with your withdrawal
request or get an updated withdrawal repayment estimate, open your ‘Manage my agreement’
accordion and then click on the ‘Withdraw from the Program’ button.

The ‘View: withdraw from the Program’ page will open. There are two options available on this
page:

1. you can get a new withdrawal repayment estimate by clicking on the ‘Re-estimate’ button.
This will update your ‘Estimate: Withdraw from the Program’ page and provide a new
repayment figure and report as detailed above.

2. continue with your withdrawal by clicking on the ‘Withdraw’ button, which will take you to
the ‘View: Withdraw from the Program’ page.
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View: Withdraw from the Program
G} Yious e B n:n'hrg Repayment extimation report. You can view tha report by dhckong i3
Click Re-mitimale o requett an updated Repayment evilmation report, o
Click Withdwraw ta mmmmm&.ummmm PIOSESE.
I¥ o eleicle bo procesd with the Motics to Withdrny from the Program make sern ~
® 'Yoor contact deiais ane op 1o dale. |
= Al curtent RoSO) poteditien pre completed and comectly sohdsed and Please note: You cangeta
. mm:m!nmm:ﬁu Eomurts hive been cornectly sdvised, ‘Re-estimate’ of your
AT | wrt_hdmu.r_al amount at any
; time without Tormally
= o S . withdrawing from the
Frogram.
T7000. 300 E:;;,wr estination ,:-_:.;G.-_J::-_EDE-E 27072028 - Repuyrrart extr] -

He-eslimate Withwlraw

After clicking on the ‘Withdraw’ button, the pop-up ‘Warning’ page will show. Click ‘OK’ to continue
with your withdrawal from the Program.

/N Warning -

Yo g about 1o submit & Notice to Withdrre from the Program

O cliching OK the Program team wilk

o Commence reviewing your Notice te Withdraw and be in
Towch via phone/enadl contact.

= Prepare an iwoioe atber assesiing your last repayment
estimate smipamt.

+  Fallowing payment, prepare an officlal withdraveal
crnlimalion,

*  Note: your access to BROSS will continoe. but no Further RoS0
upilates are allowed.

Clicking ‘Cancel’ will
Flease erdire your contact delails sre up to date. take you back to the
D s ol i prodesdT 'Mamme lﬂ"‘ w

~ page.

L
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The ‘Advise: Withdraw from the Program’ page will allow you to update and complete your

withdrawal request. Once completed click ‘Next’ to submit the request.

Advise: Withdraw from the Program

@ You currently have no Ro50 open and you have not adhised of any new RS0 ince you requested
your last repayment estimation report.

O 1o proceed You can proceed with the withdrawal estimation, or Notice to Withdraw by
selecting Next.

The Department recommends you seek your own legal and financal advice in relaton to your P
withdranal from the Program to ensure that you understand and accept th- - —
withdranal.

Borcec cate  07/12/2022 drowm-mnu"
Expecied end cate  01/07/2038

BROSS

. Select-the-most-appropriate-reason-
Program detoils for-your-withdrawal- from-the-

Other reason

PODOT WGy say Cate lz'-’rﬁ?fml & :
» Don't want to work in rural / remote location
Rerior tr request ' « | Easier to pay out than complete RoSO
Exceptional Circumstances
Upload evidence Leaving the medical profession
Upiohd supporting evicence for I request (Feaued program obligations are overly burdensome
[ roose Fies | Unable to secure eligible work

# Bonded /” Return of Service System

If you select the ‘Exceptional Circumstances’ —you will be required to provide sufficient evidence

and documentation to enable the Secretary (or Delegate) to make an informed decision.

Reason for request I Bxceptional Circurmstances

Cescription of exceptional
cimsmstances

e
ot

If you select ‘Other’ you will also be required to provide additional information in the new field.

i a
B 107 JBua l':"”” aon

Drovide pEheT naEgn
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After clicking ‘Next’ the ‘Advised: Withdrawal from the Program’ page will show your withdrawal

information that has been submitted for assessment.

Advised: Withdraw from the Program

El"rgi'n-h boowntharaw from the F‘mqm'rl

P i parr R

Partcpent 10

Dompedd gaie

Cepecied &g Cole

T

ToaE] Wwihdreeval dale

ERrion fof e

RabO Compieled by dile
Tobsl Rots obiigalion
Cafgnaten COF

Cefirrated 1 Eay e

Diate
T2

21072028

lane Citizen

226681

Prograr delals
07122022

0T 2038

2TfOT R0

Family responsibility
Repayment catcutation
1.4 months

36,0 months

S 104,020,040
S0,983.43

Belated documents

Tree

PeOiEl 53 Wyile

RapmeT eftmatoen
repont

dra

TEXEG%5E53 IO

1T Taas4BEs IT-00

e pe

PEF « Pl 1a Withare st

S027 - Repaprrert estmadlon

Your withdrawal request will be reviewed and you will be contacted if additional evidence is
required. You will be provided with an invoice when your withdrawal request is processed.

For ‘Exceptional Circumstances’, we will send you an email with the decision outcome.

If you would like to cancel your withdrawal request, please email the
BondedMedicalProgram@health.gov.au providing your details and the reason of cancellation.
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7.4 Withdrawing as a former Bonded Medical Places (BMP) Scheme
Participant who has opted-in

Withdrawing from the Program as an opted-in MRBS participant will mean Medicare benefits are not
payable for a period of six (6) years from the date you withdraw, in accordance with section 1242Q(4)
of the Act.

Once you have clicked on the ‘Withdraw from the Program’ button the ‘Estimate: Withdraw from
the Program’ page will open. Enter the ‘Proposed withdrawal date’ and click ‘Next’.

Estimate: Individualised repayment estimation

A Withdrawing from the New MRBS Program will mean medicare benefits are not paysbie for 8 period
of sox (6) years.

Repaymenrt estimate i an mdrdusined estrmabon provided by the Program
Allow at least 2 weeks for a reply.

@ You currently have no RoSO open and you have not advised of any new RoSO since you requested
your last repayment estrmation report

@ You can proceed with the withdrawasl estimation by selecting Next.
The Department recommends you seek your own legal and financial advice in relaton to your
withdrawal from the Program to ensure that you understand and accept the (onsequences of

withdrawal
|
Program detodls
forcedcste 26/09/2001 Please note: your repayment estimation will
bpectederd aste  31/12/2022 only be as up to date as your BRoSS record.
cocrez wrarms zse | aarzans - Ensure your mfadu:al course attendance and
il RoSO is recorded correctly.
The New MRES Program repayment sap bzed proces
BROSS web applcation. - —-—

An indrdual estmation based on the value prowided by the onginal contract and the amount of
current and completed RoSO recorded 1o date will be provided 10 you with » nepayment estimate.

You will be notified when it is avadable to download.

After clicking on the ‘Next’ button the pop-up ‘Warning’ page will show, click ‘OK’ to continue with
your withdrawal request from the Program.
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/\ Warning -

You are about 1o submit a Notice to Withdraw from the Program.
On clicking OK the Program team wilk:

+ Commence reviewing your Notice to Withdraw and be in
touch via phone/email contact.

* Prepare an invoice after assessing your last repsyment
estimate amount.

» Following payment, prepare an official withdrawal
confirmation.

» Note: your access to BROSS will continue, but no further RoSO -
updates are allowed. ‘

Clicking ‘Cancel’ will
take you back to the
Do you want to proceed? ‘Manage my RoSO’

Please ensure your contact details are up to date.

The ‘Estimated: Withdraw from the Program’ page will open with your ‘Repayment
estimation request’ document used to provide an estimate of your repayment amount.

Estimated: Withdraw from the Program @
%
3

Withdrawing from the New MRES Program will mean medicare benefits are not payable for a period
of six (6) years. f
Repayment estimate is an individuslised estimatiol  Clicking ‘Cancel’
Allow at least 2 weeks for a reply. ! will take you back to
| el '

1

the ‘Manage my
(D You have an individualised Repayment estimatio RoSO’ page. not yet been
assessed. You can view this request hy:liclu'ngitsi
The request will be assessed by the Program and an indwvidualised repayment estimation report will

be provided to you. il you make changes to RoSO after this request is completed you will need to
submit another repayment estimation request

Reloted docurments

28.07.2003 Repayment ettimaton 67970 28-07-2023 - Repayment etmation
T regest requUesLoa?

Once your request is submitted, an estimate of your repayment amount will be emailed to you
within 4 weeks, based on your BRoSS record. The estimate will account for all currently active and
completed RoSO activities up to the proposed withdrawal date.
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Open your ‘Manage my agreement’ accordion and then click on the ‘Withdraw from the Program’
button to open the ‘View: Withdrawal from the Program’ page. Your ‘New MRBS repayment

estimation.pdf’ can be downloaded from here.

There are two options on this page:

1.1.1  You can get a new withdrawal repayment estimate by clicking on the ‘Re-estimate’
button, this will take you back to the ‘Estimate: Withdraw from the Program’ page

as detailed above.

1.1.2 Continue with your withdrawal by clicking on the ‘Withdraw’ button which will take

you to the ‘View: Withdraw from the Program’ page.

View: Withdraw from the Program

Vol Wihdrawing fram the hisw MEES Program will mean médcarns bensfits s not piyable for & period
§ o i (B) years

Répayment estimate 5 an mdnidualised sstrmation praaded by the Frogram

) Aftowe atleast 2 wesks fora reply.

G} o have a0 wosting Repayment estimation report. You can view this repart by clicking its
demmnioad bk

Chck Re-estimate 1o request an vpdated Repayment extimation report. o
Chick Withdraw to proceed with the Motice to Withdraw from the Program process.
I you decide to pracesd with the Notice to Withdraw from the Program maks sy

o Your contact detasls are Up to date
- Al current RoSO activities are compheted and corpectly adhesed, and
o Ay time Extendions 1o your medical course huve been comectiy advised.

Related documents

ReEpayrmet eshmabon
repot

Repeymert Sstimaticn

a7 -edas + P MRS repapmrgrd

Fe-estimate | | Withadram

You-can-reguesta-Re-
estimate- at-any-time-
without- formally-
withdrawing: from-the-

Program. ¥

After clicking on the ‘Withdraw’ button the pop-up ‘Warning’ page will show. Click ‘OK’ to confirm

and continue with your withdrawal from the Program.
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Yo ang abou to submit & Mot to Withdras from the Program

On clichiing OK the Program feam wadll

¢ Commence reviewing your Motice to Withdraw and be n
fowch via phone/emadl contact,

* Frepare an imoion after sssesing your lest repayment
estimate amoemt

+ Fallowing payment, prepare an offlcial withdraveal
Comnfinmaticn,

*  Mote: your access to BRO5S will continoe, but no further RoS0 - -
updates are allowed.

Clicking ‘Cancel’ will
Flease ermure your contact details are up to date. take you back to the
[ s wlliv] R prod eadT 1 m‘ﬂﬂ I'!'I}‘ w
PEEE.

The ‘Advise: Individualised repayment estimation’ page, will show for you to update and complete
for your withdrawal request, once completed click ‘Next’ to submit your withdrawal.

Advise: Individualised repayment estimation

Withdrawng from the New MEBS Brogram will mean medicare benafits are not paysble for & period
of 50 [B) years.

y is an indnidustised + prewided by the Program.
Alioew at heast 2 wesks for a reply.

@ Yous currently have na RoSO open and you have ok sdvised of bny new RS0 dinte you requested
POUr 35T rapayment estmation repart.

G) You can procesd with the withdrawal sstimation by selecting Kext.

The-Department recomenends you seek your own legal and financial advice in relation to your
withdrawal from the Progfam 1o ensure that yau understy b
withdrawal, |

l Select-the most-appropriate-reason-for-your-
Progeam details withdrawal- from-the-dropdown-menu.9

Soregaale 26,/09/2001

Dan't want o wark s sl [/ remote location
Eipecien sndaste.  J112/2022 Eassr to.pay out than compiete Rofl
Exceptionial Tircimstances

Proposed wi Tate
PR I 2EA0T2023 L Leaving the medical profession

Program abhgstions are dverly Burdendome

ittt e I- M Unable 3 socuns sligible work
Dther resson
@ The New MABS Pragram répaymant est sa disad procass that s not managad by this
BRcSS web apphcation.

An mdividual estimation based on the value prowided by the odgnal contract and the amownt of
cusment and compléted RoS0 recorded to date wall be provided fo you with 3 repapment estimate:

Yo will be patified when it = walsble to downioad.
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If you select the ‘Exceptional Circumstances’ —you will be required to provide additional information
in a new field and upload any evidence to support your request.

IEx«:eFt:cra' Circumstances .

e e F Biraps 3
! BILE]
( FANCEs

If you select ‘Other’ you will also be required to provide additional information in the new field.

e it l Citkar reason w

After clicking ‘Next’ the ‘Advised: Withdrawal from the Program’ page will show your withdrawal
information that will be used for your withdrawal request.

Advised: Withdraw from the Program

E T — |

Jane Citizen

1o 226681
Program details
2 26/09/2000
e 32022
inte 2RA07/2023
2 Family Obligations
Repayment calculation
% 0.0 months
26,0 months
$78.005.00
et §78,005.00

Related documents

Your withdrawal request will be reviewed and you will be contacted if additional evidence is
required. You will be provided with an invoice once your withdrawal request is processed.

For ‘Exceptional Circumstances’ we will send you an email with the decision outcome.

If you would like to cancel your withdrawal request, please email the
BondedMedicalProgram@health.gov.au providing your details and the reason of cancelation.

e (Monday-Friday, 8:30am to 5:00pm AEST/AEDT).
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