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3. Login

3.1 How to log into BRoSS

You will need to have a myGov account to log in to BRoSS. Go to myGov Home.
e If you do not have a myGov account, please go to 'Create account' and follow the prompts to
create an account. Log into your myGov account.
e If you do have a myGov account, go to ‘Sign in.’

We're here to help

Access government services from one place

Signin

ﬁ Find support
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Sign in with your myGov details.

< Back
Sign in with myGov

Choose how 10 sign in from these 2 options

Using your myGov sign in details

Username or emall

Signin

© Create a mvGoy sccount if you dont have one already.
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Authenticate your login.

BRO

# Bonded /” Return of Service System

Enter code

Code

We sent a code by SMS 10 your mobile number XXXX XXX 937,

) (@ Enter the 6 Sgit code we tent 10 your mobile number

You will need to link the ‘Department of Health Applications Portal’ to your services by clicking

the ‘View and link services’.
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Scroll to the service and click ‘Link’.

Link a service

BROSS

# Bonded /” Return of Service System

You will be taken to the Health Data Portal page, click ‘Log in’.
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Select ‘Login with myGov’ as your log-in credential choice.

Which credential would you like to use?

Digital idantity and RAM VANgoard 1AS my<oy

Enter your BRoSS user ID (username) and your linking code (password) on the 'Health
Authentication Gateway' page. Your BRoSS user ID and linking code can be found within your
‘Firm offer’ email or the ‘Welcome to the Bonded Medical Program’ email sent to your primary
email address.

+ Health Authentication Gateway

Please enter your BRoSS credentials

This will be a once-off action. Once you have linked 'Department of Health Applications Portal'
as a service, the next time you try to sign in to BRoSS you will not be required to enter
your BRoSS User ID (Username) and linking code or Temporary Password (Password).
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You will be taken to the Health Data Portal, on the menu bar, select 'BRoSS'. Your dashboard will

open.
e~}
‘Q’ DATA |[PORTAI
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Folders No records found

Occasionally, you may experience log in issues such as seeing an account inactive message, an
error message, or BRoSS may not display correctly. These are usually due to a cache or browser
issue.

If you experience log in issues, please:

e Do not unlink the Department of Health Applications Portal service from your myGov account.
Doing so will require you to be issued with a new temporary password, delaying access to your
BRoSS record.

e Clear your cache, as this should clear any previously saved data which may be causing your
BRoSS log in issues (if you need assistance on how to do this, you can google ‘[Your browser
name] clear browser cache’).

e Tryadifferent browser if you continue to experience log in issues.

If the issue persists, please reach out to our Contact Centre for assistance on 1800 987 104
(Monday-Friday, 8:30am to 5:00pm AEST/AEDT).

3.2 Accepting your Firm Offer Place

Once your university position has been confirmed, you will receive an email titled - ‘FIRM OFFER
APPLICANT — BONDED MEDICAL PROGRAM’ which will contain information on the Program
including your BRoSS User ID and Temporary Password to log in to the system.

After logging in to your BRoSS record following the steps in the ‘How to Log in to the Bonded
Return of Service System (BRoSS)’. Your ‘My dashboard’ page will open.

Review all the information on the left-hand side of the page by opening the accordions.

Under ‘Update your details’ accordion, review and update your ‘Personal contact details’
‘Contact email’ and ‘Mailing address’ information by clicking on the ‘Edit’ button on the bottom
of the page. Ensure all mandatory fields (marked in the Edit pages) are correct and click
‘Save’.
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" Update your details

To keep the Program nformed, update your perional contact detalls when thene i1 any change

» Personal contact details

v Mailing address
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Once your details are updated either click on the ‘Proceed with Sign-up’ link or open the ‘Sign-
up’ accordion to see your ‘Agreement to Participate’.

My dashboard - Jane Citizen
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v/ Sign up

Jane Citizen - Applicant

Dowsdoad POF
Copy of Part VD of the Heaith inwrance Act statement 1o partopate in the Bonded Medical
Program (PDF) 4563

The Bonded Medical Program

In tha Section you ate provided with the opportunity 1o agree to parscipate o the Program

Should you not wish to partcipate pleate contact your eniversity and advise that you will not be
particpating n the Program

To loarn more about the l-'rn-g.rw requstements Before you agree to particgute, please refer to the Leam
and Plan sectons on the page. Further informaton is also avadable at

*  Part VD of the Heolth hsurance Act 1973 wewaive

*  Meglth insurance (Bonded Medicol Programy Rule 2000 s s
* Privacy Act 1588 seesiva

Participation in the Sonded Medical Program

The Bonded Medical Program (the Program) s 2 statutory scheme whch provades students with a
Caommonwealth Supported Place (CSP) in 2 medical course at an Austrakan urevenusy, in return for a
commigment to work in regional rural or nemote areas for a specified perind hulfilling their Retum of
Service Oblgation =50

Agreement to Participate

By agreeing to parbopate i the Bonded Medcal Program below you will automatcally enter the
program and become 3 Bonded Medical Program partiopant

Partcpants of the Bonded Medical Program are bound by Part VD of the MHealth imsurgnce Act 1971 (the
Act) and rmust abide by the Health Insurance (Bonded Medical Progrom) Rude 2000 (the Ride

You become 2 Bonded Medical Program particpant

1) i

L

you resde in Awstrala and

o

you

i are an Aatralan ctigen or

il hoid a permanent vax and
you have born offered a place n a course of study n medione 2t 3n Australan uneversity; and
the offer is subject to you particpating n the Bonded Medical Program and
e you have accepted that offer and you are envolled in the coune of study in medicne at that
Australan university. and
you have agreed to participate in the Bonded Medical Program wsing a web portal mantained by
the Department

n

-

You are a borded participant in the Bonded Medical Program on and sfter the day you agree to
particpate n the Program until an evert mentoned in subsecton (4] of The Act apples in relaton to
you

] | Check this box to confirm you agree to participate in the Bonded Medical Program

Further information

For your information Bnks to the Act and Rules & provded below
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Read the information and if you agree, check the ‘tick box’ and click ‘submit’.

Chedk thes box to confem

Further information

you agree to parts

pate in the Bonded Meducal Program

For your information nks

to the Act and Rules is prowded below

A pop-up page will confirm your acceptance into the Program. Click ‘Go’.

g e}
te | gurse of study in medicine at an
Congratulations
i
te Congratulations, you have agreed to participate in the Bonded Medical Program
ba
As of today, 13/04/2023 12:38:04 AEST you are a bonded participant of the Bonded
< Medical Program
P
U Please chck the Go button 1o open the BRoSS dashboard for panicipating students

et and Rules is provded below:

Once you click ‘Go’, you will be redirected to the BRoSS dashboard.

My dashboard - Jane Citizen - 236693
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