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Deciding where to go when you have an illness or injury
Is it life-threatening and do I need emergency care?
YES
Call 000 or go to your nearest emergency department
NO
Can it wait until I get an appointment with my GP?
YES
Make an appointment with your GP
NO
Go to your nearest Medicare Urgent Care Clinic
If it’s not an emergency but you can’t wait for a regular appointment with your GP, that’s a case for a Medicare Urgent Care Clinic.
To find your nearest Medicare Urgent Care Clinic, visit health.gov.au/MedicareUCC
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