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1. Introduction

1.1 Purpose

While this guide provides information that will support you to meet your obligations, it is not
intended as a substitute for you reviewing and understanding your obligations under Part VD
of the Health Insurance Act 1973 and Health Insurance (Bonded Medical Program) Rule
2020.

1.2 What is BRoSS

BR0SS is the web portal which allows you, as a Program participant, to plan, monitor and
manage your obligations.

As a Program participant you are responsible for ensuring your BRoSS record is kept up to
date and contains true and correct information about the milestones and events you have
achieved.

BR0SS has extensive in-system guidance, notifications, messaging, whilst incorporating the
latest and most effective security and personal information authentication processes.
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2. Program Information

2.1 Participants Obligations

The Program is delivered and supported by the following legislation:

e Part VD of the Health Insurance Act 1973 (the Act).
e Health Insurance (Bonded Medical Program) Rule 2020 (the Rule).

More information about the Program is available on the Department of Health, Disability and Ageing
(the department) website.

Once you are a Program participant, you must adhere to the obligations listed in the relevant
legislative instruments. These include:

e completing your Return of Service Obligations (RoSO) in an eligible regional, rural, or remote
(Modified Monash Model (MMM) 2-7) area

e informing us about your RoSO in accordance with subsection 16(1) of the Rule.

e ensuring all notifiable events and milestones are up to date in BRoSS, in accordance with
subsection 15(1-4) of the Rule.

e keeping your personal details up to date, as per subsection 15 (1-2) of the Rule, so you
continue to receive all necessary correspondence.

e |ogging into BRoSS at least every 6 months. If no changes are necessary, you can log out of
BRoSS without editing any information. We will be able to see that you have met this
requirement as your log in date and time are recorded in BRoSS.

2.2 Completing your RoSO

As stated in section 124ZF of the Act, as a Program participant you have 18 years to complete your
RoSO from the date you complete your medical course.

If you joined the Program as a new student, you must enter at least one RoSO plan in BRoSS prior to
completing your medical course. If you joined the Program from a legacy program, you must enter at
least one RoSO plan in BRoSS within 3 months from the date you entered the Program. The 156
weeks of RoSO can be completed over an 18-year period and can be undertaken in the following
ways:

o full-time, part-time or on a per-day basis.

e as a fly-in/fly-out doctor in eligible locations.

e on-call services in an eligible location.

e paid leave that is accrued from the rendering of such a professional service.

e outreach services in an eligible location.

e aeromedical evacuation and retrieval services to patients in an eligible location; and

o telehealth services in an eligible location and delivered to patients in an eligible location.
Under section 9(3) of the Rule, you are only able to reduce your RoSO by up to 78 weeks prior to
fellowship or within the first 12 years of your 18-year period. Once you attain fellowship or where
you have commenced the 13th year of your 18-year period, whichever occurs first, can you complete
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the remaining 78 weeks, totalling 156 of RoSO. All completed RoSO plans, and uploaded evidence,
will be reviewed by us. If required, further evidence will be requested to determine eligibility.

2.3 Notifiable Events

As a Program participant you are required to regularly review section 15 the Rule to assess whether
any notifiable events are applicable given your circumstances. You must update your BRoSS record
within 6 months of a notifiable event occurring.

Notifiable events include:
e Any change in name (marriage or deed poll certificate).
e Any change in your primary or secondary contact details, including your phone number, email
address or postal address.
e Any change which impacts on the completion time of your course of study in medicine.
e Completion of course of study in medicine.
e Provisional registration with AHPRA.
e Commencement of an internship.
e Completion of an internship.
e General registration with AHPRA.
e Commencement of vocational training.
e Attainment of medical specialisation.

2.4 Eligible RoSO Locations

When seeking confirmation on eligible locations, we recommend that you use BRoSS. BRoSS will advise
you immediately if the location is eligible while accounting for your individual circumstances. Refer to
section 11 of the Rule ‘Entering a planned RoSO event’ for more information.
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3.Login

3.1 How to log into BRoSS

You will need to have a myGov account to log in to BRoSS. Go to myGov Home.
e If you do not have a myGov account, please go to 'Create account' and follow the prompts to
create an account. Log into your myGov account.
e If you do have a myGov account, go to ‘Sign in.’

We're here to help

Access government services from one place.

Signin

ﬁ Find support

xpiore what heid 5 avaiabie %0 000t

yOu Trounh Gerent 52084 of your e

# yOu Fready have » myGov A0Count. you

G0N reed 10 Credte & New One

Sign in with your myGov details.

¢ Back
Sign in with myGov

Choose how to sign in from these 2 options

Using your myGov sign in details

Usornama or emall

) Create a myGoy account if you dont have one aiready.

of
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Authenticate your login.

Enter code

We sent a code by SMS 10 your mobile number XXXX XXX 937,

Code

[

) () Enter the 6 Sgit code we tent 10 your mobile number

Ldida oet my.code v

You will need to link the ‘Department of Health Applications Portal’ to your services by clicking
the ‘View and link services’.

Scroll to the service and click ‘Link’.
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You will be taken to the Health Data Portal page, click ‘Log in’.

£ DATA PORTAL

Pl yraer

Lga "o g b mase skemdar User Hegp

Privacy Semert

Tecs & Conascrs
Cartad U3

Select ‘Login with myGov’ as your log-in credential choice.
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Health Authentication Gateway

Which credential would you like to use?

Ogrtal idantity and RAM VANguard FAS myGov

) prevrew . e Laye i v am

Enter your BRoSS user ID (username) and your linking code (password) on the 'Health
Authentication Gateway' page. Your BRoSS user ID and linking code can be found within your
‘Firm offer’ email or the ‘Welcome to the Bonded Medical Program’ email sent to your primary
email address.

[y
sl Aged ( arv

_j_k Aot (e Health Authentication Gateway

Please enter your BRoSS credentials

This will be a once-off action. Once you have linked 'Department of Health Applications Portal’
as a service, the next time you try to sign in to BRoSS you will not be required to enter

your BRoSS User ID (Username) and linking code or Temporary Password (Password).

You will be taken to the Health Data Portal, on the menu bar, select 'BRoSS'. Your dashboard will
open.
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Occasionally, you may experience log in issues such as seeing an account inactive message, an

error message, or BRoSS may not display correctly. These are usually due to a cache or browser

issue.

If you experience log in issues, please:

e Do not unlink the Department of Health Applications Portal service from your myGov account.
Doing so will require you to be issued with a new temporary password, delaying access to your
BRoSS record.

e Clear your cache, as this should clear any previously saved data which may be causing your
BRoSS log in issues (if you need assistance on how to do this, you can google ‘[Your browser
name] clear browser cache’).

e Try a different browser if you continue to experience log in issues.

If the issue persists, please reach out to our Contact Centre for assistance on 1800 987 104
(Monday-Friday, 8:30am to 5:00pm AEST/AEDT).

3.2 Accepting your Firm Offer Place

Once your university position has been confirmed, you will receive an email titled - ‘FIRM OFFER
APPLICANT — BONDED MEDICAL PROGRAM’ which will contain information on the Program
including your BRoSS User ID and Temporary Password to log in to the system.

After logging in to your BRoSS record following the steps in the ‘How to Log in to the Bonded
Return of Service System (BRoSS)’. Your ‘My dashboard’ page will open.

Review all the information on the left-hand side of the page by opening the accordions.

Under ‘Update your details’ accordion, review and update your ‘Personal contact details’
‘Contact email’ and ‘Mailing address’ information by clicking on the ‘Edit’ button on the bottom
of the page. Ensure all mandatory fields (marked in the Edit pages) are correct and click
‘Save’.
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v Update your details

To keep the Program informed, update your personal contact detals when there i1 any change

> Personal contact details

v Mailing address

Australia

My dashboard - Jane Citizen

L

Pracesd man nign up'

Once your details are updated either click on the ‘Proceed with Sign-up’ link or open the ‘Sign-
up’ accordion to see your ‘Agreement to Participate’.
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My dashboard - Jane Citizen

Cwabirn Unvernty ) >
Gostong Comps - et  Fogn s bovad ) ¢! e Moot b . Tl
Dwcvar of Maticve (WO :
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Vv Signup

Jane Citizen - Applicant

Download POF
Copy of Part VO of the Meaith Insurance Act staterment
Program (PDF) 4858

partcipate in the Bonded Medical

The Sonded Medical Program

In tha Section you ate provided with the opportunity 10 agree to participate in the Program

Should you not wish to partcipate please contact your university and advise that you will not be
particpating n the Fro-gvan

To learn more about the Program requerements before you agree to particpate, please refer to the Loam
and Plan sections on this page. Further inflormation is also available ot

o Part VO of the Mealkth Insurance Act 1973 wewaws
®  Heolth inzurance (Bonded Medicol Programy Rule 2020 e v
®  Privacy Act 1988 sesum

Participation in the Sonded Medical Program

The Bonded Medical Program (the Program) is a statutory scheme which provides students with a
Commonweath Supported Place (CSP) in 3 medical course at an Austrakan urwversty, in return for 3
commiement to work in regonal, rural or remote areas for a specified period fulfilling ther Retum of
Service Obligation RaS0O

Agreement to Participate

8y agreeing to participate in the Bonded Medical Program below you will astomatically enter the
program and become 3 Bonded Medical Program partiopant

Participants of the Bonded Medical Program are bound by Part VD of the Meolth Insuronce Act 1973 (the
Act) and rmunst abide by the Heolth Inswronce (Bonded Medical Progrom) Rule 2020 (the Rule

You become 2 Bonded Medical Program particpant
1)

a you rescie in Australa and
b you

L are an Asstralian ctizery of

it hold 3 permanent vex and
¢ you have boen offered a place in 3 course of study in medicne at an Australan universty, and
the offer is subject 1o you participating n the Bonded Medical Programy and
you have accepted that offer and you are envolled in the course of study in medicne at that
Australan university, and

23

Y

.

you have agreed to participate in the Bonded Medical Program wsing a web portal maintained by
the Department

You are 3 bonded participant in the Bonded Medical Program on and after the day you agree to

particpate in the Program until an event mentioned in subsection (4) of The Act applies in relation to
you

‘ Check this box to confirm you agree to participate in the Bonded Medical Program

Further information

For your information finks o the Act and Rules & provided below:
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Read the information and if you agree, check the ‘tick box’ and click ‘submit’.

I Chedk this box to conferm you agree to partiipate in the Bonded Medical Prograey

Further information

For your information links 20 the Act and Rules is provwded below

- =3

A pop-up page will confirm your acceptance into the Program. Click ‘Go’.

re | gurse of study in medicine at an

4
te Congratulations, you have agreed to participate in the Bonded Medical Program
DS
As of today, 13/04/2023 12:38:04 AEST you are a bonded participant of the Bonded
e 8 Medical Program
P
hr Please click the Go button to open the BRoSS dashboard for participating students

e @ Congratulations

ict and Rules is provided below:

Once you click ‘Go’, you will be redirected to the BRoSS dashboard.

My dashboard - Jane Citizen - 236693

rpom e . . ~— on e han & - -teo S
- p—

ey e

o e St

~ - e ————— . - - -~
. —— —— - o - "> S I’“—'

BROSS

# Bonded /" Return of Service System
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4. BRoSS Dashboard

4.1Navigating your Participant Dashboard

When logging in after accepting your place in the Program or where you have opted in from a
Medical Rural Bonded Scholarship Contract or Bonded Medical Places Agreement, your personal
dashboard will contain information to guide you through your obligations under the Program.

My dashboard - Jane Citizen - 236693
> Important information
> Leam

> Plan

> Manage my agreement

Important information: is used to communicate key messages about the Program.

Learn: contains helpful information about the Program and your obligations, including your reporting
requirements from the time you join the Program to the time you exit. BRoSS will assist you in
managing your reporting requirements and advise what support is available to you to answer any
Program questions.

BRoSS allows you to self-manage your reporting obligations, and uses in-built messaging, guidance
and emails to alert you.

As a Program participant you are required to log in every 6 months and ensure all your information is
up to date and adheres to the Program’s reporting requirements.

Plan: contains helpful information about the Program and your RoSO obligations, including eligible
work types, how and when you can complete your RoSO, and what tools are available in BRoSS to
help you plan, activate, and complete your RoSO.

Manage my agreement: contains a couple of key functions. Here you can download a copy of your
agreement to participate, which includes the date you joined the Program. You can also request a
Program extension or a Program withdrawal quote calculation.

Tasks: will change depending on the phase you are currently in your medical career. The task banner
will allow you to quickly jump straight to planning your RoSO, managing your RoSO activities,
notifiable events and updating your personal details.

Student phase tasks: As a new student, you must enter at least one RoSO plan in BRoSS prior to
completing your medical course.

Page | 16



Australian Government B R 0 SS

Department of Health, # Bonded /" Return of Service System
Disability and Ageing

Internship to fellow phase tasks: have planning dates set within BRoSS. If your plans change, review
your record and amend your planned start or finish dates.

My current notifications

Guidance: Please advise the Program of the Completio

o
>
o
X
y
~

Guidance: You must update BRoSS within 3 months of

Program timeline: shows your last updated phase. You can click directly on your current phase or
previous phase, to take you to the related notifiable events and any RoSO activities.

A green icon with a tick indicates that this phase of the timeline has been completed, a blue icon
indicates that the phase is still underway, and the greyed-out icons represent the phase(s) yet to be
commenced.

Program timeline

Student Intern
RoSO planning and summary bar: show the amount of RoSO you have planned (orange),
current/commenced (blue), completed (green) and remaining RoSO balance (grey).

RoSO planning (Weeks)

27.5 ma 78.0 unplanned

RoSO summary (Weeks)

27.5 m 107.5 remaining

My current notifications: provides guidance on actions that are required to be undertaken in
BRoSS. It will also let you know if you are approaching a reporting deadline.
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BRoSS guidance bar: is an in-system guidance feature built into every page on the right-hand side
listed as ‘Guidance’. Click on the arrow to read about the current page. To close the ‘Guidance’ bar
click on the arrow and it will close.

Eligible work and locations

You may work anywhere but in
a order for work to be counted
towards your RoSO, you must
work in eligible areas undertaking
eligible work types. You may plan
RoSO activities in the relevant
phases of your career: Intern, Pre-
eunits  Vocational/Vocational and

14

SOUBpING E
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5.RoSO

5.1 Entering a planned RoSO event

Under the Program you are required to enter a Planned RoSO event:

For participants joining as a new student: you must register a RoSO plan no later than the day you
finish your medical course. You are required to log into BRoSS every 6 months from the completion
date of your medical course to confirm or update the details of your RoSO plan.

For opted-in former legacy scheme participants: you must register a plan within 3 months from the
date of opt-in. Thereafter, you are required to log into BRoSS every 6 months to confirm or update
the details of your RoSO plan .

When recording RoSO, you must meet the following legislated requirements:
e It must be eligible work in an eligible location.
e  Participants must plan, activate and complete their RoSO in BRoSS.
e R0SO plans must be activated within 6 months of the plan’s start date.
e R0SO plans must be completed within 3 months of the plan’s end date.
e RoSO activation and completion evidence must meet the requirements outlined in the Rule.

To plan a RoSO activity, click on the ‘Plan a RoSO activity’ button on the ‘Manage my RoSO’ page
from your ‘Dashboard’, this will take you to the ‘Plan a RoSO activity’ page.

Manage my RoSO - Jane Citizen - 236693

RoSO sttty planng

Ml i planred

®
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Plan a RoSO activity ®
G
RoSEr activity details E
Chart W STy i TP D] SOTSTY S5 00 & Ml P il Ul bt e Hhis E
-

Ly Wl SN 10 your Clreer S5

REhD %ty nlTE I

RSl sty Soal rodes
D e

Errproyer v [opiions

Coresr pian

Cragres e pia) plan by engheripios this plerned Bo50 sovity

Caner e | ) -
Impigyrme=t bype l . =
Flanmsed lacahion

A Hown oF Sty raeTee i erough Do peovicks & negion 0 moi i, or sod & fu
SSES F yia Biret 5058

@ huyew an des of e @ knig the tu
s ahon ol
Fafirmated Rofid

The [etimated RSl nomites i based on knowing e tme.frame snd epachies sk

FeZui's

hawe an idea of B E sy the planrsed
smeframe itirt and end dale

All mandatory fields are marked in orange, which includes:

RoSO Activity Name: when naming your RoSO activity provide a descriptive title for this specific
RoSO activity. This could include the practice name and location.

Career Stage: as RoSO activities can be planned in advance, the career stage selection is to identify
the stage in which the RoSO activity may be completed in.

Post-fellowship
-

Employment Type: you can select one of the following employment types, this will need to match
your ‘Expected hours per week’ entered in the estimated RoSO information.
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Work can be undertaken in the following basis:

Full Time: 35 hours or over per week.

Part Time: at least 20 hours, but less than 35 hours per week.

Per Day: less than 20 hours in a week.

Planned location can either be searched by selecting a generic search ‘I have an idea of the
location’ button or entering the full address by selecting ‘l know the full address’.

BRoSS contains an in-bult eligible location search function. Participants can enter a town,
suburb, or the full street address, and BRoSS will return an immediate assessment of the
location eligibility depending on your individual circumstances. BRoSS will also let you know if
that location is eligible for use towards scaling benefits.

When using the ‘l have an idea of the location’ selection, enter the suburb or town to get the
planned MMM classification location eligibility.

When using the ‘I know the full address’ selection, enter the full address of the location into the
‘Find an address’ bar, pre-filled results will show below the bar, select the correct address by clicking
on the relevant address from the drop-down menu.

I sydmey hnq;‘
Sydney Hozpital and Sydrey Eye Hospital : Emergency Room, Macquarie Street, Sydney NSW, Australia

carbal B de o p B CRRS o
Hospital Koad, Sydney NSW, Australia

waney Hospatal Hand Unet, Macquane Sireet, Syaney MN3W, Australia

tul o L B A
pital Road, Randwsck NSW, Aus

Once you have selected the location, BRoSS will inform you if the location is eligible by displaying a
red, or green automated banner.

Once you have reached your Vocational phase, you can review your eligible DWS or DPA locations for
your specialty in BRoSS. If BRoSS returns an ineligible location assessment you can request a review
of location eligibility by selecting ‘location override’. This will automatically generate a case ticket in
BRoSS for us to review .

Location overrides only exist for dual fellowship holders, or participants who are working in locations
recently classified (e.g. before BRoSS is updated with new classifications). These location override
requests are all individually assessed and verified before the location override is accepted.
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Outside of these limited circumstances, we will decline all location override requests. All MM1 inner
metropolitan locations are ineligible under the Program and will be denied.

Estimated RoSO: once you know the location is eligible you must enter the dates and hours for the
RoSO activity. You can enter this using a proposed period for future RoSO planning that is not
confirmed by selecting the ‘I have an idea of the timeframe’ button or if you know the exact period
by selecting the ‘l know the planned start and end dates’ button.

You will be required to enter the ‘Commencement date’, the ‘Proposed completion date’ and the

‘Expected hours per week’. Once these mandatory fields are completed select ‘Calculate’ this
will display the amount of RoSO that can potentially be reduced from your obligation for this period
of work.
Commencement date I 04/06/2023 o
Proposed completion date I24/06/2023 -

[ Cancel dates ]
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3.0 Show breakdown

To finalise the plan, select ‘Save Plan’ at the bottom of the page.

BR0SS calculates a week from Sunday to Saturday. If your start date or end date falls on a day
different to these, you will be asked to enter your ‘Partial week’ hours for a specific period.

5.2 Multiple location RoSO event

Under the Program, you can complete RoSO in any eligible location. This means that you may choose
to work in more than one eligible location over the same period. For example:
e you regularly work hours in eligible location A and eligible location B.
e you undertake ongoing locum and/or on call work across multiple eligible locations.
e you deliver telehealth services, where both your location and the location of your patient
receiving the service are eligible.

In these circumstances, it is recommended that you record your RoSO in BRoSS as a single RoSO plan
with multiple locations. Doing so will ensure the RoSO displayed in BRoSS is calculated correctly.

When you register a RoSO plan in BRoSS, it only accepts a single location to be entered. After activating
your RoSO plan in BRoSS, you can enter additional locations to your plan. Your activation evidence will
need to detail your work at each location entered.

You can edit and update a current plan, which includes entering additional locations. When doing so,
please ensure you also upload the required evidence to support the update.

When activating your RoSO plan or editing a current RoSO plan, click on Add a full address to enter an
additional location.
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5.3 Edit a planned RoSO event

You can edit a ‘Planned RoSO activity’ at any time by clicking on the RoSO activity name in blue text
in the ‘RoSO Activity planning’ accordion.

Pre-fellowship RoSO octivity Advisory

IO - T '..' e g ]

T - Stort ne. 2023

Deete (@] Activate this planned activity

Provice evidence on commencing Iha senice.

Actvate a0 Advise

(7] Acd to Estimated RoSO summary
Q mes e

Click the ‘Edit’ button on the ‘Planned RoSO activity’ page to edit the details, then click ‘Save’ to
update the ‘Planned RoSO activity'.

Planned RoSO activity

RoS0O ectivity detoils

Emrpioyment type

Parned ‘ocation

Modfied Monazh
Cassftion

Parred commercement

Panned completion

Expeciod hours per week

Caicuiated ROSO Weeks

RoSO Plan

No goal notes added

Pre fellowship
Full Time

Plonned location

145 Mechan St Yass, New South Wales, 2582

MM 4 (2019)

Colculoted RoSO

02-04-2023
29-04-2023
38h 00

4.0 Show breakdown

Edit all the required information and click ‘Save’.
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5.4 Activating your planned RoSO event

To activate a previously planned RoSO event, open your ‘Manage my RoSO’ page by clicking on the ‘Plan my
RoSO’ button. RoSO plans must be activated within 6 months of the plan’s start date.

Evidence to be uploaded must be either a signed contract or a signed letter of agreement from your
employer that confirms an eligible location has been selected, and includes the following
information:

e name of the bonded participant.

e commencement date.

e expected completion date of employment.

e position name.

e employer name.

e employer address.

e primary locations of work.

e number of hours employed each week.

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Tasks

Under the ‘RoSO activity planning’ accordion, it will show all your planned RoSO events. When you
are ready to activate/commence your plan, click on the ‘Activate and Advise’ link.
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\/ RoSO activity planning )
Plonming taths
Ra$0 pianning (Months) Change wts
l 348 unplanned Plaming
Pre-felionship RS0 octivey Advisory
Post-fellomship RoS0 octimty Advrsory

O Punned  Mocs holder Dt te &: Activete this planmed sctvity

A3 0 Bihrr e RGO sty
e 73 Mookmes S
Madeoos  NEW At ila
@ Pananesos

A

You are advising the Program of the activation of a RoSO activity
To proceed you must have:

* Employer details and proposed work location address.

* All relevant evidence ready for upload.

Clicking ‘Cancel’ will take
foe you reddy to proceed ? you back to the ’Manage
my RoSO’ page.

After clicking ‘OK’ the ‘Advisory: Activate a RoSO activity’ page will open for you to update and enter
additional mandatory orange field information before saving.
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Advisory: Activate a RoSO activity

B0 smary saw Pace holder

FUAD Ay i s Ne goal notes added

Waed Kocason 73 Monk St Brakdy d. New South Wales, 2622

autcanon MM $

Contracted employrment

et
Caveer pion

- o Post fellowship Remiﬂdef = Opted-m 1’
Activated phose year BMP participants

must complete RoSO on
a Full-Time basis only.

twget phuse  Follow

COryrrwrd Py w g
Gngt l-.‘u Time v &
Empioymment location
Acd at oot ore acddress in o raral oty regeorad cortre or towen, or an elgble

medical practice Iocation that you are contracted 10 work «

ASsws T8 Monkittee St Braidwood, New South Wales, 2622

MR Morss MM S (2019)

L shon
g fype
(mployment Contract
Medicare Provder

[ Carced l Rerrove locaton ]

QO Acs 2 bt adtrens *Under the Program a
Colcuioted RoSO week is classified as

Sunday to Saturday.

Convevwos erent 2 » -
- 01/0%/2023 L]
L3 NN My tes
- Yourr RGOS0 actndty st «ith & Gt weel "Oow vy
Pt waeh T - - -
) o0 st mer e wOoded Duteean 010820010 - CAICI &

Progursd COmgatcn 3% I“ 0572023 .

If you commence work on a day
IR o RS0 actumy e wh  pursat wesh. Mow other than Sunday and complete
: T s U 1 on a day other than Saturday, you
+- can enter the hours you worked in
those partial weeks to allow an

accurate RoSO calculation.

COonMiactend Panars v manh I )8

Colodined Rai Weeki 5.0 Show breakdown

Uptond a copy of your employment contract
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5.5 Edit your current Activated RoSO event

You can edit your current activated RoSO activity at any time by clicking on the RoSO
activity name in the relevant phase accordion.

I@ Current - Place Holder | (B Activate this planned activity Adred

09/05/2023

Braidwood Mulu Purpose Service - Full Time

B Completion of this RoSO activity Advie

Provide evidence on compRting tha service

Click the ‘Edit’ button on the ‘Activated RoSO activity’ page to edit the details, then click ‘Save’ to
update the Planned RoSO activity.

View: Activated RoSO activity
RoS0 actvty mame  Place Holder

Foi0 sty goal motes . No goal notes added
Fannedicates 73 Monkittee St, Braidwood, New South Wales, 2622
Classification MM S
Controcted empioyment
Empleyer mame  Braldwood Multi Purpose Service
Coreer plon
Caeerpan Pre-fellowship
Phase options
Target ghase  Intern
Employmantpe  Full Time

Employment locotions

Address 73 Monkittee St. Braidwood, New South Wales, 2622

Vodded Menzh MM S (2019)

datsificaton
Colculoted RoSO
Commancement Dats 09-05-2023
Pactal hours St 38h 00M (09/05/2023 - 13/05/2023)
Proposed complenon date  17-06-2023
Contracted hours per week  38h 00M
Calcaned oSO Weels 6.0 Show breakdown

Uplooded evidence

Oocument 1. Required Evidence.pdf
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5.6 Entering Per-Day RoSO in a current RoSO event

Under the Program, you can complete your RoSO on a full time, part time, or per day basis. The type
of RoSO plan you create and how you record your work hours will depend on how you are employed
and how many hours you work each week.

For all three plan types, the maximum RoSO that you can accrue in any given week is one week. BRoSS
calculates a week from Sunday to Saturday.

e Full time: you can accrue one week of RoSO on a full-time basis if you have undertaken eligible
work in an eligible location for at least 35 hours or more in that week.

e Part time: you can accrue one week of RoSO on a part time basis if you undertake eligible work
at an eligible location for at least 20 hours, but less than 35 hours, in that week.

e Per day: you can accrue one week of RoSO on a per day basis if you undertake 20 hours of
eligible work in an eligible location over two or more days. Unlike full time or part time plans,
there is no requirement for per day work to be undertaken within a single week. The hours
you work and record in BRoSS will be banked in the system. Once you reach 20 hours of eligible
work you will be credited one week of RoSO.

Per day RoSO plans can be entered when:
e you regularly work less than 20 hours per week in an eligible location.
e you work fluctuating hours, and do not consistently meet the definition of part time or full
time.
e you work as a contractor or locum, with periods of unpaid leave that is not counted as RoSO.
e you work in a telehealth role, delivering services to patients in both eligible and ineligible
locations, so the amount of work considered eligible for RoSO can fluctuate daily.

To update a per day basis plan, open your ‘Manage my RoSO’ page and click on the blue RoSO
activity title.

@ Cusrent - Toowozmba Per Day Contract E‘I Activate this plannsd gtmity =2

Toossoomba Hospetal - Fer Dy ET Compbeton of this RaS0 smiwity

154 richary 5

M2
Sout tpowpomia . QLD . Awriralia

’

This will allow you to update your daily hours and locations via the ‘View: Activated RoSO activity’.
Scroll to the bottom to view the ‘Hours by week’ section. Click ‘Edit’ against your current week to
enter your hours and locations.
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View: Activated RoSO activity
Az sy rams Toowoomba Per Dy Contract

50wty gew rens NG QOB NO1ES a0ged
Flassed ocaton 154 Pechey 5L South Toowoomba, Quesmiand, 4350
astaaten M2
Cotroctid samgioemmt

Emgioper sama Toowoomba Hospital

Cewr g Pkl belbowship

Tegit phise  Fellow

Erniplayrint lecafioe

Aamwil 454 Pechey 5t South Toowoomba, Cuesnsiand. 4350

Undfes Ut W 2 Q2019

You-will-need-to-either-
‘Edit’- the-week-showing-

Hours fry woek
or-‘Add-week’-foryou-tao-
Wer Werek 1wt Hory eciremn
e i correctlyrecordyour-
BAOAEN | Dtk O work-hours-under-the-
[F=w] ‘Hours-by-week'-section.q
Uiptouded evidene
- Regueed Evidence,pdl
l =

If your work week does not show, you can add additional weeks by clicking ‘Add week’ link.

Hadirs by ek

Click on the ’Edit’ link of the week you need to update.

The ‘Edit week entry’ page will open.
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Edit week entry
Weet 2
Week span dates 1 1/06/2023 - 17/06/2023
s rous OOh OOm

Sun - 11/06/2023 Total hours 00h 00m
Mon - 12/06/2023 Total hours 00h 00m
ASQ oLt or
Tue - 13/06/2023 Total hours 00h 00m
ASd ocation
Wed - 14/06/2023 Total hours 00h 00m
Aod ocaton
Thu - 15/06/2023 Total hours 00h 00m
Acd loaatien
Fri - 16/06/2023 Total hours 00h 00m
ASQ DL or
Sat - 17/06/2023 Total hours 00h 00m
Add localion
e

Click on the ‘Add location’ link and enter the hours and location(s) worked that day from the
dropdown menu.

You can only enter up to
Mon - 12/06/2023 24 hours in a single day. Total hours 00h 00m
l Select Location) N ic" \2
The location dropdown will only 2e~cue
include the locations you have
entered on the ‘View: Activated Addfoation
RoSO activity’ page. You can edit
this and include additional locations. You can ‘Add location’ if you worked across

two or more locations in the one day.

Once you have entered all your data for the day(s)/week, click ‘Save’ at the bottom of the page. You
will be taken back to your ‘View: Activated RoSO activity’ page.

Your ‘Current RoSO weeks’ will show once you have accumulated greater than 20 hours of RoSO.
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Calculoted RoSO

04-06-2023
The ‘Planned RoSO for activity’
26-08-2023 amount is for the period and hours
10h 00m you entered in your Plan.
6.0 weeks
Your ‘Current Clicking on the ‘Show breakdown’ will
RoSO weeks’ will e e — inform you the type of week you have
show the RoSO o i wiad completed either, Per day, Part Time
you have entered ’ or Full Time basis.
as hours worked. Week Week start Hours Address
date worked

5.7 Completing current RoSO event

To update you current RoSO activity with your completion information, go to your ‘Manage my
RoSO’ page and then open the relevant phase accordion for your RoSO activity. RoSO plans must be
completed within 3 months of the plan’s end date. Evidence to be uploaded must be from your
employer and show work has been completed in accordance with your signed employment contract
or letter of employment.

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Once you have your current RoSO event on the page, click the ‘Advise’ link on the ‘Completion of this
RoSO activity’ tile.

You are required to update BRoSS within 3 months after your RoSO activity completion date.

A pop-up for the ‘Guidance: Completion of this RoSO activity’ page will show to ensure you have the
correct information before you proceed. If you are ready to proceed, click the ‘OK’ button.
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Guidance: Completion of this RoSO activity

X

You are a0Viging the Program of the completion of & ROSO sctivity
To proceed you must have:

* All of the eligible employment locations listed in this current
RoSO activity.
* Al relevant evidence ready for upload.

Are you ready 10 procesd’

BROSS

# Bonded /" Return of Service System

Clicking ‘Cancel’ will
take you back to the
‘Manage my RoSO’

page.

In the ‘Advisory: Completion of this RoSO activity’ complete the mandatory orange fields and
upload the relevant evidence. Once updated click the ‘Submit’ button to complete this RoSO activity.
The view page will then show, and you can ‘Edit’ the information if required or click ‘Close’ to exit the

page
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Advisory: Completion of this RoSO activity
RO scmery rae Place Holder

wuepno [¥)

RS0 ety godl rotes No goal notes added
Plsnic ioson 73 Monkittee St Braidwood, New South Wales, 2622
Oasstcason MM $
Controcted employment
Frphe et Beaidwood Multi Purpote Service
Career plon
Cave gl pre fellowship
Phase options
Taget phaw  Intern

Evchoyment ts I:‘ﬂ o o
Employment locations

Adess 73 Monkittee St Braidwood, New South Wales, 2622

Modfes Morah . MM $ (2019)

et atom

e ASd 2 full address
Calculoted RoSO

Communcoment 2% 09-05-2023

Hours Mewten

Your RSO SCTTY LTy WiEh J DSl wdh MOw My
Parndl weokc Star 00 v

BOurs wave wodod betwoen DRUSI02F  TL082G03
Propoces comphtion daw  17-06-2023

At Comphnon da l

Hours Mrwten

At Doy pen wesh I:‘a 00 v

CHOMWE RSO Wesks 6.0 Show breakdown
Uploaded octivetion ewdence

Document Required Evidence pdf

Uplood completion evidence
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Your RoSO event will now show as green as it has been completed. This activity will reflect in your
RoSO summary bar in green.

@ Comrpleted - Place Holdar m’ Activate this plansed sctivity

Biraitwced M Purpaocs Servios - Full Tima +
@ 73 Maonkiftod 5 EJ ‘?II-IHHE[D:": ol whis Bad0 sty
Braidwood , NSW , Australla Vil Cietails

All completed RoSO will be reviewed to confirm eligibility.
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6. Phases
6.1 Entering Medical Course duration changes

To update your ‘Prevocational’ phase with your APHRA registration and Medicare provider number,
go to your ‘Manage my RoSO’ page and then under the ‘Prevocational’ accordion.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Prevocational’ button under the Program timeline.

To enter your ‘APHRA registration’ click on the ‘Advise’ link under the ‘Prevocational’ accordion.

RoSO summary (Months) e

36.0 remaining Current 0 Anieved o

My RoSO activities Advisory

O ‘i prpry—

In the ‘Advisory: General registration with AHPRA’ page, complete all mandatory orange fields and
upload the required evidence from AHPRA that general registration has been attained. If you are
unable to provide the evidence outlined, you may provide a statutory declaration that includes all
the required information.

The final field ‘Vocational training goal’ is the future date that you think you will commence training
with your specialty college, which can be changed at any time. If you do not intend to undertake
vocational training, enter a date that falls after your Program completion date to avoid receiving
automated reminders.

Click ‘Submit’ once completed.
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Advisory: General registration with AHPRA El
(2]
€

The following detais are required to notify the Program of attaining full general %
registration after completion of an internzhip 2
o
AHPRA registration detolls
Cae of AHPRA regstration I T
Cate registration I ®
notfcation provided
Regirason number I
Provider details
Please provide the Medicare number provided on registration

Medicare provider number l

Upload evidence

Upload » pdf, scan or photograph of the AMPRA registration Centificate

Vocational training goal

Vecational traiming starting l .
dat4 goa

Submat

6.2 Completing Student Phase

To update your ‘Student’ phase with your medical course completion, go to your ‘Manage my RoSO’
page and select the ‘Student’ accordion.

You must update in BRoSS any change which impacts on the completion time of your course of study
in medicine. Evidence must be from the university confirming the change and including the following

information:

e name of the bonded participant.

e date of the evidence.

e date on which the change takes effect.

e date on which the approved change of circumstances has been completed.
If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

You can get to your ‘Manage my RoSO’ page by clicking on the ‘Student’ button under the Program
timeline.
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PanmyRoso | [B M Progrem

pl'Dgl'am timeline

Student

On the ‘Completion of medical course’ tile click the ‘Advise’ link.

My RoSO octivities

Advisory
I-!}' Joined Reformed Bonded Medical Program Asreed
13/04/2023 View Detals

I'!‘; Completion of medical course
Provide evidence of compietion of your medical course Advse

In the ‘Advisory: Completion of medical course’ fill in the required information, upload your

evidence and click ‘Submit’.
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Advisory: Completion of medical course

The folowing detals are required 10 notify the Program of the successful completion

Oof the med ! Course.

Dotes
Date of evidence |14'0-='2023 =
Actual date of compietion IM‘NJBOZ3 °
Uplood evidence
Upicad evidence of course completion from the University

ocumert 11 BRoSS Medical Course Completion evidence.pdf Remove

Planned internship commencement

0o 17002023 -

Submit

After submitting this advisory, your ‘Student’ accordion will change to green with a tick and the
‘Intern’ accordion will now be blue.

Phase tasks

S v
g ‘
6] [O)

6.3 Entering your Internship Information

To update your ‘Intern’ phase with your APHRA registration and internship details, go to your ‘Manage
my RoSO’ page and then select the ‘Intern’ accordion. Internship and vocational training sections also
have planning dates set within BRoSS. If your plans change, review your record, and amend your
planned start or finish date.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Intern’ button under the Program timeline.
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Tasks

Program timeline

Student

To enter your ‘Provisional registration with APHRA’ click on the ‘Advise’ link.

Phase tasks

> Student @
N Intern @
My Ra$0 activities Advisory

O Prostsicnal regntration l—!: Provisional rmrmulu-{t:m

In the ‘Advisory: Provisional registration with APHRA’ complete the mandatory orange fields and
upload the required evidence from APHRA showing that provisional registration has been attained.

Click ‘Submit’ once completed.
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Advisory: Provisional registration with AHPRA

The foliowing detals are required to notify the Program of attainment of AMPRA

23URPIND E

provis:onal registrat on

AHPRA registration detoils
Date of provisiona I .
regstraton
Date reg stration I »
rotificat on proviced

Provisional AMPRA I
reQatral.on number

Provider detoils
Please provide the Medicare number provided on registration,

Medicare provider number I

Uplood evidence
Upiocad a PDF, scan, or photograph of your AMPRA Provisional Registration
Certificate

No gocuments Isted

Submit

You will be taken back to the ‘Manage my RoSO’ page, there will now be green text with a tick next
to the event tile.

To enter your ‘Commencement of internship’ details click the ‘Advise’ link.

/' Intern ()]
My Ro50 activities Advisory
Provissonal registration ET Provisional registration with AHPRA Advised
@ Progrem event 25/05/2018 View Det's
O Intemship @ Commencement of intemship Advise
Progrem event Provice evidence of goining repistrotion ox on infem
* Completion of interrsnip
" Provide evidence of completing your internship

In the ‘Advisory: Commencement of internship’ complete the mandatory orange fields, adding your
facility address and upload a signed contract of employment or letter of agreement from your
employer, including:

e name of the bonded participant.
e commencement date of the internship.
e expected completion date of the internship.
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e position name.

e facility name.

e facility address.

e number of hours employed each week.
If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Click ‘Submit’ once completed.

Advisory: Commencement of internship O]
H
Internship details
Facility name l
Epecednossperwesk Hogp Please note — this address is
B only to record your internship
J I details. Any eligible RoSO needs
Focility address to be entered though ‘Plan my
RoSO’.
@ a

You will be taken back to the ‘Manage my RoSO’ page, there will now be three dots next to the event
title that indicate your internship is activated.

\/ Intern ©
My RoSO octivities Advisory

@ Provisons! regntration E Provisional registration with AMPRA AQ 308

Prograe evint 2505208 sia Tenaiy

@ Internshe @ Commancement of internihe Adrsed

Dergram grant 25012018 view Detais

&: Completson of internshep Lde

Provide €/i0ence of COMPUTING your FCamsh

6.4 Completing your Internship Phase

On the completion of your internship training, you will need to update your BRoSS ‘Intern’ phase on
your ‘Manage my RoSO’ page.
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You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Intern’ button under the Program timeline.

Click on the ‘Advise’ link on the ‘Completion of internship’ tile.

My RoSO octivities Advisory
@ Provisonal registration @: Provisional registration with AHPRA Advises
Progeom evert 25°035/2018 View Cetas
&: Commencement of internship Agrze
25012018 View Dea

@: Completon of internship

Provide evidence of compiating your irtenmhd

Enter the date you completed your internship and click ‘Submit’.

Advisory: Completion of internship

The following details are required to notify the Program of the successful completion

@ouepINg @

of your Intemship.
Dates

Cate of internship  25/01/2018

commencement

Cate of internship I -

completion

Submit

Your ‘Manage my RoSO’ page will update so your ‘Intern’ phase will now be green, and your

‘Prevocational’ phase will be blue.
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RoSO summary (Months,

36.0 remaening Cumment Achieved o

My RoSO octivities

Advisory

(o) AHPRA regharation B AHPRA registration

6.5 Commencing your Pre-Vocational training Phase
To update your ‘Prevocational’ phase with your APHRA registration and Medicare provider number,
go to your ‘Manage my RoSO’ page and then under the ‘Prevocational’ accordion.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Prevocational’ button under the Program timeline.

To enter your ‘APHRA registration’ click on the ‘Advise’ link under the ‘Prevocational’ accordion.
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RS0 summary (Months) Change umits
Phase tasks

> Student

> Intern

' Prevocational

My RoSO activities Advisory
JAp— y—

In the ‘Advisory: General registration with AHPRA’ page, complete all mandatory orange fields and
upload the required evidence from AHPRA that general registration has been attained. If you are
unable to provide the evidence outlined, you may provide a statutory declaration that includes all
the required information.

The final field ‘Vocational training goal’ is the future date that you think you will commence training
with your specialty college, which can be changed at any time. If you do not intend to undertake
vocational training, enter a date that falls after your Program completion date to avoid receiving
automated reminders.

Click ‘Submit’ once completed.

Advisory: General registration with AHPRA

The following detsils sre required 1o notdy the Program of attaining full general

AHPRA registrotion detolls

: I

Provider details

- I

Uplood evidence

01080 8 D1, 1C8N OF PROOGIAOR Of the AMPRA regrtration Certficate

Vocational training goal
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6.6 Commencing your Vocational Phase

To update your ‘Vocational’ phase with your training college details, go to your ‘Manage my RoSO’
page and then under the ‘Vocational’ accordion.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on the ‘Manage my
RoSO’ button or the ‘Prevocational’ phase under the Program timeline.

Tasks

wy & s 2 Manage my B My Program
Plan my RoS
B d RoSO informatior

Program timeline

Student Intern Prevocational

-0--0-—@-

The ‘Vocational’ accordion will be greyed out until you ‘Advise’ of your ‘Commencement of
vocational training’ by clicking on the ‘Advise’ link.

> intem

> Prevecationasl

l[

Vocational

My RoSO octivitees Advaory

Vocatans! trae, * Cammeniement of vorstianal e mng
O Lt ] E'
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In the ‘Advisory: Commencement of vocational training’ page, complete all mandatory fields
and upload evidence from both the medical college that you have enrolled in vocational training and
evidence from your employer. Evidence must include both of the following:

e information from the medical college, including:

o date of commencement of vocational training.

o anticipated date of completion.

o name of the medical college.

o type of specialisation; and
e asigned employment contract or signed letter of agreement from your employer, including

the following information:

o name of the bonded participant.
employment commencement date.
expected employment completion date.
position name.
facility name.
facility address.

o number of hours employed each week.

When entering your specialty work placement details, you are required to provide your work
contract or Medicare provider number (including location specific provider number).

O O O O O

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Click ‘Submit’.

Advisory: Commencement of vocational training

This location does not need to be an
eligible location. However, you will be
provided with the location’s MMM
eligibility.
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Once completed, the accordion will change to blue as it is now your current phase.

My RoSO octivities Advisory
@ Vecatisnal training C'I Commencement of vocaticnal training

E!.I. Attain medical speciateation

() You-can-add-additional- specialties-by-clicking-this-button.q

6.7 Attaining Fellowship — Completing your Vocational Phase

To update your ‘Vocational’ phase with your fellowship details, go to your ‘Manage my RoSO’ page
and then under the ‘Vocational’ accordion.

You can get to your ‘Manage my RoSO’ page from your dashboard by clicking on either the ‘Manage
my RoSO’ button or the ‘Vocational’ button under the Program timeline.

Under the ‘Vocational’ accordion, click on the ‘Advise’ link on the ‘Attain medical specialisation’ tile.

My RoSO activities Advisory

@ Vocational training @ Commencement of vocational training

[.: Attain medical specialisation E

@

The ‘Advisory: Attain medical specialisation’ page will open. Enter the date you attained your

Fellowship and upload your evidence. Evidence must be from the relevant medical college and
include:

e name of the bonded participant.
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e name of the medical college.
e type of specialisation.
e date the specialisation was attained.

If you are unable to provide the evidence outlined, you may provide a statutory declaration that
includes all the required information.

Advisory: Attain medical specialisation

The follovang detals are regured 10 notfy the Program of the successiul attarrent

f yOur medcd) eoainathon
Travmng coliege detauls
sncamon oo FRANZCOG

i34 The Royal Australian and New Zealand College of Obstetricians and
Gynaecologists

eeory Obstetrics and Gynaecology

Fellowship of the Royal Australion and New Zealand College of
Obstetricians and Gynacecologists

Vocationol troining dotes

Uplood eviderxe

Upload ewdence of 3 medeal specaiisaton gualfcator

then click ‘Submit’.

If you are undertaking a dual speciality, you can add a second vocational training specialisation in
BRoSS. To add this, under your Vocational or Fellow phase accordion, select Add another vocational
training specialisation.
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V' Vocational @
My RoSO octivities Advisory

e Vocational training C'.: Commencement of vocations! training

[-!: Attain mediesl specialisation

U B You can add additional specialties by clicking this button.

Once you begin your training for your second specialty, you will need to ‘Advise’ your
Commencement of vocational training.

Locations that are eligible under your second speciality may require you to lodge a location override
request. Refer to the location override section for information on how to do this.
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Advisory: Commencement of vocational training
The following details are required to notify the Program of commencement of E-,.
vocational training. =
Training organisation .

Quakfication code I FRCPA v
Mame of medical college  The Royal College of Patholegists of Australasia

Speciality I_ v

Quatficatens  Fellowship of the Royal College of Pathologists of Australasia

Vocational training dates

Commencement date I ®
Proposed completion date I ™
Employment details

Position name I
Facility name I
Expected hours per week Iooo
Employment type I . w
Facility location

The address for at least one facility is required, however multiple facility addresses
may be added.

® Add a full address

Upload evidence

Provide evidence of commencement of vocational training.

Choose Files

No documents lsted

To advise your commencement of vocational training, input your information into the mandatory
orange fields. You must also add your facility location/s and upload evidence. Once completed, click
Submit.

Both specialties will now appear on your BRoSS record.
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Your ‘Manage my RoSO’ page will update so your ‘Fellow’ phase will now be blue, and your
‘Vocational’ phase will be green.

®

W Wecational

My FoED activifies Aafvinory

@ Voxational manng [} Commencemmtafwanional muning

(B Attsim medecal pecisnation

{
o)

@ TSI If-you-have-maore-than-onespecialty-you-can-add-it-here-by-
clicking-this-button 9

Once you have attained fellowship, BRoSS will allow you to complete the final 78 weeks of your RoSO
as per section 9(3) of the Rule. If you do not attain fellowship, you will able to complete the final 78
weeks on the day 12 years after the day you completed your course of study in medicine.

Page | 52


https://www.legislation.gov.au/Series/F2019L01513

Australian Government B R 0 SS

Department of Health, # Bonded /" Return of Service System
Disability and Ageing

7.Managing your Agreement

7.1 Requesting an Extension to Program timeline

A participant may apply for an extension to program if the participant, or a member of the bonded
participant’s family, has a medical condition that prevents the bonded participant from completing
their RoSO within the 18-year period required by paragraph 124ZF(2)(a) of the Act.

A member of your family is defined as a partner, child, grandchild, parent, grandparent or sibling of
the bonded participant; or a person who satisfies the following criteria:

e the personis a relation of the bonded participant;
e the bonded participant has significant responsibility for the care of the person;
e there are no family members (other than the bonded participant) who are able to provide
care to the person;
e the person is not on a temporary visa; and
e the person has not been provided with an assurance of support in relation to the grant of a
visa.
The medical condition must not have been reasonably foreseen when you entered the Program, and
must either:
e Require treatment or care for which Medicare benefits are payable, or
e Require treatment of care for which pharmaceutical benefits are payable, or
e Require treatment of care in a hospital.

You must also upload evidence of the medical condition from a treating practitioner dated within 3
months from the date of your application. The treating practitioner must:
e have sufficient expertise, qualifications and specialist registration to provide the medical
evidence; and
e state for how long they have known you or your family member, as the case may be; and
e state that they do not have a personal or professional relationship with you or any potential
conflicts of interest; and
e state why the bonded participant cannot complete their return of service obligation within
the 18 year period.
These extension of time requirements are outlined in section 11 - 13 of the Rule.
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To submit your request, click on the ‘Manage my agreement’ accordion on the bottom left side of
the ‘My dashboard’ page.

My dashboard - Jane Citizen - 220681

246 remaining

The ‘Manage my agreement’ accordion will open. Click on the ‘Program extension’ button.

v Manage my agreement

Jane Citizen - 226681 - Intern

The ‘My Program information’ page will open, click on the ‘Program extension’ accordion at the
bottom of the page. This page will show your current Program completion date.
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| v Program exte}\sion |

Roguest an extension of time to complete my retum of service obligatior

Current status

Progras extenson status No extension recorded

ompleten dae - 104052035

Click the ‘Request’ button, enter your ‘Proposed completion date’. The new completion date should
not extend the period to complete your RoSO by more than 2 years. Ensure the evidence you upload
meets the requirements outlined in section 13 of the Rule.

Request: Program extension
By A fx walabal Mo extersion recorded
Cumrent complsson dse  10-05-2035

wpral esimated  10-05-2035

EramgiEan Sl e

Sulbmiit Fequert

Once you click on the ‘Submit Request’ button, the below ‘Warning’ page will show, click ‘OK’ to
continue with your extension request.

J skt & regquesd for & Progearm setermion

Orce pubemitied the procewt carmot be cancelbed Clicking 'camr will
D oo wan 10 proceed take you back to the
‘Manage my RoSO'

page.
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Your ‘Program extension’ accordion will update to ‘Pending’ status and show your extension request
and ‘Status’. The ‘View/Edit’ button will enable you to amend your request.

v Program extension - Pending

® The request for a Program extension has a status of Pending. A decision will be emailed to you.
In the meantime, check your email to see what the expected time period for this decision is.
Please make sure your email contact details are up to date

Current status
Pending
10-05-2035

Extension requests

Date submitted Original Proposed Status Action
completion completion

q

Your request will be reviewed and you will be contacted if additional evidence is required, or when a
decision has been made.

If you would like to cancel your request, please email the BondedMedicalProgram@health.gov.au
providing your details and the reason for cancellation.

7.2 Withdrawing from the Program

Once you have agreed or opted in to the Program you can withdraw at any time. You can request a
‘Withdrawal Repayment estimate’ report by clicking the ‘My dashboard’ page, open the ‘Manage
my agreement’ accordion on the bottom left side of the dashboard.
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My dashboard - Jane Citizen - 226681

~ Important information Tasks

N ) Manage my My Progras
Plan my RoSO P | o e
Welcome to the Bonded Medical Program (the Program), a key long-term initiative of the Australian Ro50 nformation
Govemnment's Stronger Rural Health Strategy. In the future you will provide much needed medical
senvices to Australions living in regional, rural and remote areas

Participants of the Program are bound by Part VD of the Heslth Insurance Act 1973 (the Act) and must e ITEITE
abide by the Health Insurance (Bonded Medical Program) Rule 2020 (the Rule).

Student Intern

You must register a Retur of Service Obligation (ReSO) Plan before you finish your medical course. This
olan may be changed any time before you commence the activity.

Learn and Plan

For more information use the Learn and Plan sections to find out more about the Bonded Medical

f;:.:;n what it offers you and how the Program’s obligations can werk best for you and your medical RoSO planing (Months)

Your Details I. 32.3 unplanned

¥ou can view and edit your personal details at any time. Vour cantact dtails will be used by the -
Department of Health and Aged Care u are in the Program. It is a legal requirement of the RoSO summary (Months) Change units

Change units

Progranm that these details are kept up

I 34.6 remaining
Your Program Timeline

This shows which phase you are in. There are reporting abligations for each phase. These are called
Pragram events and RoSO activities. )
My current

NOTE: BRoSS is being progressively released throughout 2020 and 2021. In the meantime, your

reporting cbligations as specified in the Rule (under sections 15 and 1] wil be delayed until BRoSS is
fully functional. The Department will nominate a
abligations will commence. Penalties will not

Warning: Have you completed your intemship? Update BRoSS before 06/11/2023,

late and advise participants when all reporting
ly until this time.

> Manage my agreement

The ‘Manage my agreement’ accordion will open. Click on the ‘Withdraw from the Program’ button.

v Manage my agreement

Jane Citizen - 226681 - Intern

The opening pages will be different depending on whether you have opted-in to the Program via the

BMP Scheme the MRBS Scheme or began with the Program. These processes are detailed in the
following sections.

7.3 Withdrawing as a former Bonded Medical Rural Bonded Scholarship
(MRBS) scheme participant

If you withdraw prior to your second-year census date you are not required to repay the CSP amount.
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Once you have clicked on the ‘Withdraw from the Program’ button the ‘Estimate: Withdraw from
the Program’ page will open. Enter the ‘Proposed withdrawal date’ and click ‘Next’.

Estimate: Withdraw from the Program

@ You currently hawe no RoSO open and you have not advised of any new RoSO since you requested
your last repayment estimation report.

@ OK to proceed. You can proceed with the withdrawal estimation, or Notice to Withdraw by
selecting Next,
The Department recommends you seek your own legsl and financial advice in refation to your
withdrawal from the Program to ensure that you understand and accept the consequences of

withdrawal
= Please note: your withdrawal
Program details estimate will only be as up to
Borgedcae  01712/2022 date as your BRoSS record.

Ensure your medical course
attendance and RoSO is
recorded correctly.

Bapectec erc cxte  01/07/2038

Proposec withdrawal cate IZT_‘.U'.’Q@Z; L4

Next Cancel

In the ‘Estimated: Withdraw from the Program’ page, you can download a repayment estimation
report that contains information about your withdrawal. Click ‘Close’ once reviewed.
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Estimated: Withdraw from the Program

Ebgible to withdraw from the Program

Patcoatrare  Jane Citizen

226681
Program detoils
onced cate 07/12/2022
Dxpected end cate  01/07/2038
Proposed windrawal cate  31/07/2023
Repayment colculotion
peted o dole 1.4 months
Total RSO otrigat 36.0 months
Jated 57 $104,029.00
mated replymert  $99,983.43

Reloted documents

You will return to the ‘My dashboard’ page. If you would like to continue with your withdrawal
request or get an updated withdrawal repayment estimate, open your ‘Manage my agreement’
accordion and then click on the ‘Withdraw from the Program’ button.

The ‘View: withdraw from the Program’ page will open. There are two options available on this
page:

1. you can get a new withdrawal repayment estimate by clicking on the ‘Re-estimate’ button.
This will update your ‘Estimate: Withdraw from the Program’ page and provide a new
repayment figure and report as detailed above.

2. continue with your withdrawal by clicking on the ‘Withdraw’ button, which will take you to
the ‘View: Withdraw from the Program’ page.
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View: Withdraw from the Program

You have an swsting Repayment estimation report. You can view this report by cliclang fts
download link.

Click Re-estimate 1o reguest an updated Repayment estimation report, or
Click Withdras to procesd with the Motice to 'Withdraw from the Program process.
If you decde 1o proceed vath the Motice to Withdraw fram the Program make sune:

& '¥our contact details ane up to dake.
o All current RoS0 acthities are completed and comecily advised, and Please note: You cangeta
o Ay time extengions 1o your medical course have been cormectly advised. ‘Re-estimate’ of your

withdrawal amount at any

Reloted documents . :
time without formally
Ol —— —— withdrawing from the
Program.
370705 Raspuryriesn] estimation 1084251735 27-07-2023 - Repayment &tim
Sl report repart pdf

Fie- estimate Withidraw

After clicking on the ‘Withdraw’ button, the pop-up ‘Warning’ page will show. Click ‘OK’ to continue
with your withdrawal from the Program.

/™ Warmning -
You are about to submit a Motice to Withdraw from the Program.

O clichcing OK the Program team will:

¢ Commence reviewing your Notice to Withdraw and be in
Tisch via phone/emad contact.
* Frepare an invoice after assessing your last repayment
n estimate amount.
¢+ Following payment, prepare an official withdrawal

conflinmaticn.

b *  Note: your access to BROSS will comtimue, but no further Ro30
updates are allowed.

Clicking ‘Cancel’ will
Flease ensure your contact details are up to date. take you hack to the
Do you want to procesd? ’w my RosO’
page.

=2

The ‘Advise: Withdraw from the Program’ page will allow you to update and complete your
withdrawal request. Once completed click ‘Next’ to submit the request.
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Advise: Withdraw from the Program

@ You currently have no RoSO open and you have not advised of any new RoSO since you requested
your last repayment estimation report.

@ OK 1o proceed. You can proceed with the withdrawal estimation, or Notice to Withdraw by
Next.
The Department recommends you seek your own legal and financial advice in relation to
thdrawal from the Program to ensure that you understand and accept th —
withdrawal.

Select-the-most-appropriate-reason-
Progrom detelts for-your-withdrawal- from-the-
torced avte  07/12/2022 dropdown-menu.9
Bxpected end cate  01/07/2038

poscs wrarmrcne. [aomans : P —

Don't want to work in rural / remote location

Reason for request I + | Easier to pay out than complete RoSO
Exceptional Circumstances

Uplood evidence Leaving the medical profession
UDIOME $.p00rting evidence 10r this request (Required)

Program obligations are overly burdensome

Unable to secure eligible work

Other reason

Department of Health, # Bonded /" Return of Service System

If you select the ‘Exceptional Circumstances’ — you will be required to provide sufficient evidence

and documentation to enable the Secretary (or Delegate) to make an informed decision.

Reason for request I Exceptional Circumstances ~

Lesoniphson of exceptonal
Cirgumstances

If you select ‘Other’ you will also be required to provide additional information in the new field.

for e
' REAson 107 reguaest Il:lbher - .
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After clicking ‘Next’ the ‘Advised: Withdrawal from the Program’ page will show your withdrawal

information that has been submitted for assessment.

Advised: Withdraw from the Program

Eligible to withdraw from the Program

Participant name

Jane Citizen

Particpart 1D

226681
Program details

Borded onte  07/12/2022

m

Apecied end gale

01/07/2038
Proposed windrawa! date 2770772023
Reason for reqguest

Family responsibility

Repayment calculation

WSO Completed to date

1.4 months

Total RoSO obiigation

36.0 months

Caasateg CSP

$104,029.00

SStmated repayrect $99,983.43

Related documents

Type Download

= T A3
L1208

Notice 1o Witharaw

1828515653

Repayment estimation
repont

27-07.2023

epc et

T Y

1772254553 27.07-2023 - Repayment estimation

2023 « Notice 1o Withdraw.pat

Your withdrawal request will be reviewed and you will be contacted if additional evidence is
required. You will be provided with an invoice when your withdrawal request is processed.

For ‘Exceptional Circumstances’, we will send you an email with the decision outcome.

If you would like to cancel your withdrawal request, please email the
BondedMedicalProgram@health.gov.au providing your details and the reason of cancellation.
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7.4 Withdrawing as a former Bonded Medical Places (BMP) Scheme
Participant who has opted-in

Withdrawing from the Program as an opted-in MRBS participant will mean Medicare benefits are not
payable for a period of six (6) years from the date you withdraw, in accordance with section 1247Q(4)
of the Act.

Once you have clicked on the ‘Withdraw from the Program’ button the ‘Estimate: Withdraw from
the Program’ page will open. Enter the ‘Proposed withdrawal date’ and click ‘Next’.

Estimate: Individualised repayment estimation

Withdrawing from the New MRES Program will mean medicare benefits are not paysbie for » peniod
of six (6) years.

Repayment estimate is an indmidualised estmation provided by the Program
Aliow at least 2 weeks for 3 reply.

You currently have no RoSO open and you have not advised of any new RoSO since you requested
your last repayment estimation report.

You can proceed with the withdrawal estimation by selecting Next.
The Department recommends you seek your own legal and financial advice in relation %o your
withdrawal from the Program to ensure that you understand and accept the consequences of

withdrawal
Program detouls
Sordedcute  20/0/2001 Please note: your repayment estimation will
brpected endcate  31/12/2022 only be as up to date as your BRoSS record.
proposea wirarmes ove | 28672023 = Ensure your medical course attendance and

RoSO is recorded correctly.

The New MRBS Program repayment estimation is a personalised proces
BROSS web appicaton. - —

An indrvidual estimation based on the value provided by the onginal contract and the amount of
current and completed RoSO recorded 10 date will be provided 10 you with 3 repayment estimate.

You will be notified when it is avadable to download.

After clicking on the ‘Next’ button the pop-up ‘Warning’ page will show, click ‘OK’ to continue with
your withdrawal request from the Program.
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/\ Warning - ]

You are about to submit a Notice to Withdraw from the Program.

On clicking OK the Program team wilk:

* Commence reviewing your Notice to Withdraw and be in
touch via phone/emaill contact.

* Prepare an invoice after assessing your last repasyment
estimate amount.

« Following payment, prepare an official withdrawal
confirmation.

* Note: your access to BROSS will continue, but no further RoSO
updates are allowed.

Clicking ‘Cancel’ will
Please ensure your contact details are up to date. take you back to the
Do you want to proceed? 'Manue my RoSO’

vy poge.
'

The ‘Estimated: Withdraw from the Program’ page will open with your ‘Repayment
estimation request’ document used to provide an estimate of your repayment amount.

Estimated: Withdraw from the Program

wurping [v)

A Withdrawing from the New MRES Program will mean medicare benefits are not payable for a perniod
of six (6) years.
estimate is an indwvidualised eshmabol Clicking ‘Cancel’
Allow at least 2 weeks for a reply. will take you back to

— the ‘Manage my
@ You have an individualised Repayment estimatio  RoSO’ page. not yet been
assessed. You can view this request by clicking its
The request will be assessed by the Program and an individualised repayment estimation report will

be provided to you. If you make changes to RoSO after this request is completed you will need to
submit ancther repayment estimation request.

Related documents
Date Type Domnioad
28 .07.200 Repayment estimaton 67911720 28-07-2023 - Repayment estimation
28.07.2023 2 A
request requestogf

Once your request is submitted, an estimate of your repayment amount will be emailed to you
within 4 weeks, based on your BRoSS record. The estimate will account for all currently active and
completed RoSO activities up to the proposed withdrawal date.

Once you receive your estimate, go to the ‘My dashboard’ page.
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Open your ‘Manage my agreement’ accordion and then click on the ‘Withdraw from the Program’
button to open the ‘View: Withdrawal from the Program’ page. Your ‘New MRBS repayment

estimation.pdf’ can be downloaded from here.

There are two options on this page:

1.1.1 You can get a new withdrawal repayment estimate by clicking on the ‘Re-estimate’
button, this will take you back to the ‘Estimate: Withdraw from the Program’ page

as detailed above.

1.1.2  Continue with your withdrawal by clicking on the ‘Withdraw’ button which will take

you to the ‘View: Withdraw from the Program’ page.

View: Withdraw from the Program

Withdrawing from the New MRES Program will mean medicare benefits are not payable for a period
of six (6) years,

Repayment estimate is an individualised estimation provided by the Program
| Allow at least 2 weeks for a reply

@ You have an exsting Repayment estimation report. You can view this report by clicking its
download knk.
Click Re-estimate 10 request an updated Repay t estimation report, or

Click Withdraw to proceed with the Notice to Withdraw from the Program process.
If you decide to proceed with the Notice to Withdraw from the Program make sure

o Your contact details are Up to date,
o All current RoSO activities are completed and comectly advised, and
o Any time extensions to your medical course have been correctly advised.

Related documents

Repayment estimation
neport

=

You-can-requesta-Re-
estimate- at-any-time-
without- formally-
withdrawing: from-the-

Program.q

Re-estimate Withdraw

After clicking on the ‘Withdraw’ button the pop-up ‘Warning’ page will show. Click ‘OK’ to confirm

and continue with your withdrawal from the Program.
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You ane about o submit a Notice to Withdraw from the Program

O clicking OK the Program team wdll:

+ Commence reviesing your Motice to Withdraw and be in
teuch via phone/emaal contact,
* Frepare sn invoice after assessing your last repayment
n estimatte amount.
+ Following payment, prepare an official withdrawal
conlinmation.
' *  Mote: your access to BROSS will comtimuee, but no further Bo50
' updates are allowed.

I Clicking ‘Cancel” will
1 Flease ensure your contact details are up to date, take you back to the

. r
Do youa want bo procesd! Manage my RoS0

page.

The ‘Advise: Individualised repayment estimation’ page, will show for you to update and complete
for your withdrawal request, once completed click ‘Next’ to submit your withdrawal.

Advise: Individualised repayment estimation

Withdrawing from the New MRBS Program will mean medicare benefits are not payable for & period
of s (6) years.

R

iz an indivndualised estimation provided by the Program.
Auownlemszourep'{

@ You currently have no RoSO open and you have not advised of any new RoSO since you requested
your last repayment estimation report.

You can proceed with the with i by g Next
MMM‘MWMTWMM'MWNGMMMMRmwlawnwoywr
withdrawal from the Program 1o ensure that you understy - 3
withdrawal,

Select-the-most-appropriate-reason-for-your-
Program details withdrawal- from-the-dropdown-menu.9

Bonded cate 26/09/2001

Don't want to work in rural / remote location

Expecied enc aate  31/12/2022 Easeer to pay out than complete RoSO
Exceptional Circumstances
Proposed withdrawa date -
o I 28/07/2023 o Leaving the medical profession
L 4 Program oblgations are overly burdensome
Reason for request v
= Unable to secure eligible work

Other reason

@ The New MRBS Program repay isap lised process that is not managed by this
BRoSS web application.

An individual estimation based on the value provided by the original contract and the amount of
current and completed RoSO recorded to date will be provided to you with a repayment estimate.

You will be notified when it is avadable to download.

If you select the ‘Exceptional Circumstances’ — you will be required to provide additional information
in a new field and upload any evidence to support your request.
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Eason for request

IE-.:eptcra'C rcumstances ¥

After clicking ‘Next’ the ‘Advised: Withdrawal from the Program’ page will show your withdrawal
information that will be used for your withdrawal request.

Advised: Withdraw from the Program

E Eligible to withdraw from the Program ‘

« Jane Citizen

o 226681
Program details
ste 26/09/2000
e 31/12/2022
ate  28/07/2023
et Family Obligations
Repayment calculation
st 0.0 months
o 36,0 manths
$78.005.00
et ST8,005.00

Related documents

Your withdrawal request will be reviewed and you will be contacted if additional evidence is
required. You will be provided with an invoice once your withdrawal request is processed.

For ‘Exceptional Circumstances’ we will send you an email with the decision outcome.

If you would like to cancel your withdrawal request, please email the
BondedMedicalProgram@health.gov.au providing your details and the reason of cancelation.

e (Monday-Friday, 8:30am to 5:00pm AEST/AEDT).
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