Aged Care Transition Taskforce — Summary of tenth
meeting — 21 July 2025

Aged Care Transition Taskforce (Transition Taskforce) members considered an update from
the Department of Health, Disability and Ageing (the department) with Services Australia
and the Aged Care Quality and Safety Commission (the Commission) on the delivery of
critical digital capabilities to support the Aged Care Act 2024 (the Act) to commence on

1 November 2025. Members sought additional detail from Services Australia on work with
providers in an ICT test environment. Members agreed to revisit the aged care sector’s
digital readiness at the next meeting.

Members considered a draft reform timeline for providers to 1 November 2025 with key
digital, education and training, legislation and policy, and sector and operational readiness
activities. Members advised on the significance and prioritisation of the captured activities
and steps to ensure that communication was fit for purpose for the target audience.
Members advised on the importance of older people also having access to relevant reform
details in parallel.

Members discussed the proposed training approach for aged care workers with an update
from the Education and Training working group. Members advised on specifying a base level
of training to ensure there is a consistent understanding of the rights of older people.
Members agreed to continue to provide input into the development of a training framework
for providers with supporting training information and material.

Members considered an update from the Commissioner on her regulatory strategy and
other activities. This included an update on the Financial and Prudential Standards
consultation, new resources such as learning modules, and sessions exploring the
strengthened Quality Standards and regulatory landscape.

Members sought additional detail on the current legislative reform work being progressed
by the department including Amendment Bills, the Aged Care Rules and Transitional Rules.
Members expressed interest in opportunities for further briefings once legislation is tabled
in Parliament.

Members agreed on the importance of continuing to consider the implementation of the
aged care reforms with the needs and requirements of diverse groups including
First Nations people, and those from cultural and linguistic backgrounds.

Members advised on early thinking around the design and implementation of an evaluation
framework for the wider aged care reforms.
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