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Agenda 

• Welcome & Agenda 
• State of Play 
• Update: Aged Care Reform 
• Update: Support at Home 
• Q&A and Sector Readiness Discussion  
• Close 

Discussion highlights 

Welcome and Agenda 

Welcome and housekeeping 

State of Play 

SHARED: 

• Review of collaboration activity status.  
• Link to the new Aged Care Act to start from 1 November and information including: 

• Aged Care Act – open letter to aged care providers from the Minister for Aged Care 
and Seniors 

• Aged Care Act – open letter to older people from the Minister for Aged Care and 
Seniors. 

• Information about the Digital Transformation Impact Assessment Playbook. 
• Link to the new Support at Home provider training material. 
• Link to the updated Support at Home Program Provider Transition Guide. 
• Link to the updated Support at Home program manual – A guide for registered 

providers. 
• Link to the Support at Home eKit. 
• Link to the IHACPA – Consultation Paper on the Pricing Framework for Australian 

Support at Home Aged Care Services 2026-27. 
• Link to register for the CHSP sector readiness webinar. 

https://www.health.gov.au/ministers/the-hon-mark-butler-mp/media/new-aged-care-act-to-start-from-1-november
https://www.health.gov.au/resources/publications/aged-care-act-open-letter-to-aged-care-providers-from-the-minister-for-aged-care-and-seniors
https://www.health.gov.au/resources/publications/aged-care-act-open-letter-to-aged-care-providers-from-the-minister-for-aged-care-and-seniors
https://www.health.gov.au/resources/publications/aged-care-act-open-letter-to-older-people-from-the-minister-for-aged-care-and-seniors?language=en#:%7E:text=This%20open%20letter%20from%20Minister%20for%20Aged%20Care,Care%20Act%20brief%20deferral%20will%20impact%20older%20people.
https://www.health.gov.au/resources/publications/aged-care-act-open-letter-to-older-people-from-the-minister-for-aged-care-and-seniors?language=en#:%7E:text=This%20open%20letter%20from%20Minister%20for%20Aged%20Care,Care%20Act%20brief%20deferral%20will%20impact%20older%20people.
https://healthgov.sharepoint.com/sites/ACSDT-CDC/SitePages/Initiative%20-%20Digital-Transformation-Impact-Assessment%20(DTIA).aspx
https://www.health.gov.au/our-work/support-at-home/support-at-home-provider-training
https://www.health.gov.au/resources/publications/support-at-home-program-provider-transition-guide?language=en
https://www.health.gov.au/resources/publications/support-at-home-program-manual-a-guide-for-registered-providers?language=en
https://www.health.gov.au/resources/publications/support-at-home-program-manual-a-guide-for-registered-providers?language=en
https://www.servicesaustralia.gov.au/support-home-changes-ekit-with-invoice-sample-files-and-reference-data-now-available
https://engage.ihacpa.gov.au/aged-care-policy-support-at-home/pricing-framework-2026-27-consultation/
https://engage.ihacpa.gov.au/aged-care-policy-support-at-home/pricing-framework-2026-27-consultation/
https://www.health.gov.au/resources/webinars/commonwealth-home-support-programme-chsp-sector-readiness-webinar?language=en
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• Link to register for Tech Talk #25 – 29 July 2025. 
• Poll to identify future Sector Partners topics. 

Update: Aged Care Reform 

SHARED:  

• Changes to the implementation date of the new Aged Care Act. 
• Overview of the changes to the Digital Transformation Roadmap. 
• Aged Care Reform discussion and Q&A. 

Update: Support at Home 

SHARED:  

• Brief overview of the Support at Home changes under the new Aged Care Reform 
timeline.  

• Information about open testing documents and recommendations.  
• Changes to Services Australia’s weekly webinar. 

Q&A and close 

• Shared: 
• Sector readiness discussion and Q&A. 

Key outcomes 

REMINDERS:  

• Express your interest in participating in the ELDAC: End-of-Life Care in Home Care 
Understanding Digital and Data Needs study. 

• Sign up to the Human-Centred Design (HCD) Future Research Opportunities. 
• Sign up to get involved in Business Verification Testing (BVT). 
• Submit your Reform Preparation questions. 
• Submit a Hot Topic suggestion. 

Next meeting: 11:30am Thursday 26 June 2025.  

https://www.health.gov.au/resources/webinars/digital-transformation-tech-talk-29-july-2025?utm_source=link&utm_medium=sectorpartners&utm_campaign=dttt_29072025
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