Thei lwong cham séc tai vién dwong lao

Méi vién dwéng lao phai cung cap mét lwong thoi gian cham séc nhat
dinh cho tat ca nhirng nguwdi dang sdng tai vién. Viéc cham séc phai
dwoc thuc hién b&i cac y ta cé dang ky, y ta dwoc ghi danh, nhan vién
cham séc ca nhan va tro’ ly diéu dwdng. Diéu nay dwoc goi la trach
nhiém veé thoi lwong (s6 phat) cham séc.

Diéu gi da thay d6i?

Vao nam 2021, Royal Commission [Uy ban Hoang gia] vé Aged Care Quality and Safety (Royal
Commission) d& khuyén nghj rang méi vién duéng 140 nén co trach nhiém vé sé phit chdm séc dua trén
nhu cau clia cw dan cta ho. Chinh phi Uc da quy dinh s phat cham séc nay 1a bat budc tir ngay 1 thang
10 nam 2023.

Tai sao diéu nay lai quan trong?

Royal Commission d& xac dinh rdng mirc d6 nhan s 1a rat quan trong dbi véi chat lwong cham séc tai cac
co s& ndi tri ma nguwdi cao tudi & Uc nhan dugc. S6 phit cham séc bét budc co nghia la nhirvng ngu i
sbng trong cac vién duwdng ldo trén khap nwéc Uc sé duoc tiép can tét hon véi dich vu chdm séc ca nhan
va cham séc lam sang.

Méi ngwei sé nhan dwoc bao nhiéu thoi lwong (s6 phat) cham séc?

Trung binh, nhitng nguoi sbng trong vién dwdng 10 sé& nhan dwoc 215 phat cham séc méi ngay, trong do
c6 it nhat 44 phut tr mot y ta c6 dang ky. Khong phai tat ca thdi gian cham séc nay déu dwoc thue hién
trwc tiép tai chd. Vi du, cac hoat ddng nhu 1ap ké hoach chdm séc, lién lac véi cac thanh vién gia dinh vé
cac van dé cham séc va sap xép cudc hen véi cac chuyén gia y té khac déu dwoc tinh vao sb phat chadm
soc.

Vi muc tiéu vé sb phat cham séc dwoc cung cap theo mirc trung binh cho tat ca cw dan, mét sé nguoi co

thé nhan dwoc nhidu thdi gian cham séc hon, va nhirtng ngudi khac cé thé nhan duoc it hon, tay thudc
vao nhu cau chdm séc ca nhan va nhu cau y té cda ho.




Cac vién dwdng lao tinh toan muc tiéu sé phut cham séc nhw thé nao?

Cac vién dudng |40 tinh toan muc tiéu vé sd phat cham séc mbi 3 thang (hoac mdi quy trong ndm). Chung
dwa trén nhu cu cham séc ctia nhitng ngwdi da sbng tai vién trong 3 thang trwdc d6. Diéu nay ¢ nghia la
ho sé& cé nhirtng muc tiéu khac nhau vao méi quy. Quy vi cling nhw gia dinh va ngwéi cham séc cé thé xem
muc tiéu sb phut cham séc hién tai tai vién cda quy vi trén trang web cua chung t6i trong phén sb lieu:
www.health.gov.au/resources/collections/care-minutes-and-247-registered-nurse-responsibility-
resources#data.

Lam sao toi c6 thé biét dwoc vién cua toi cé dat dwoc muc tiéu vé sb
phut cham séc¢c hay khéng?

Muc tiéu vé sb phut cham séc dwoc do lwéng nhw mdt phan cla Staffing Star Rating [Xép hang Sao vé
Nhan su] cho méi vién dwdng I40. Quy vi co thé xem Staffing Star Rating cta vién cia minh ciing nhw

lwong théi gian cham séc dwoc cung cp tai vién so véi muc tiéu théng qua cdng cu ‘Find a Provider’ [Tim
Nha Cung cép] ciia My Aged Care trong muc Staffing Star Rating: myagedcare.gov.au/find-a-provider.

Thoéng tin nay dwgc cap nhat khoang 4 thang sau khi két thuc mdi quy.

Quy vi ciing c6 thé xem théng tin nay trén trang web cla chung téi:
https://www.health.gov.au/resources/publications/service-level-care-minutes-performance-in-residential-
aged-care-from-october-2023

Néu vién dwdng lao cua tdi khong cé du nhan vién thi sao?

O mét sb vung ctia Uc, nhw viing néng thén va ving xa, cac vién dwdng 130 cé thé gép kho khan trong viéc
tim dd nhan vién cham séc ma ho can. Chinh phid dang lam viéc véi tat ca cac vién duwéng lao dé gidp ho
c6 thém nhan vién cham séc. Tim hiéu thém: health.gov.au/topics/aged-care-workforce/what-were-doing.

T6i nén lam gi néu t6i lo ngai vé van dé nhan sw tai vién dwdng lao cua
minh?

Néu co6 lo ngai vé tinh chinh xac ctia sé phut cham séc dwoc béo cao cho vién duéng 130 cha quy vi, quy Vi
c6 thé gri email cho chung tai tai ANACCReportingAssessments@health.gov.au.

Aged Care Quality and Safety Commission gitp bdo vé chét lwong cudc sbéng cho nhitng ngudi sbng tai
vién dudng 130. Trong trweng hop ¢ lo ngai vé cac dich vu cham séc dwoc cung cép, Uy ban sé& hoi dap.
Néu quy vi lo ngai vé van dé nhan sw hoac bat ky van dé nao khéc tai vién dwéng &0 ctia minh, quy vi co
thé khiéu nai 1én Uy ban bang céach truy cap trang web cla ho tai agedcarequality.gov.au/making-complaint
ho&c goi s6 1800 951 822. Khiéu nai c6 thé dwoc cdng khai, bdo mat hodc an danh.

Hay cung thay doi linh viwec cham séc¢ cao nién
Chuing t6i m&i nguoi dan Uc tiép tuc bay té y kién ctia minh vé cac cai cach trong cham séc cao nién.
Q Truy cap agedcareengagement.health.gov.au

e Goi 1800 318 209 (Pudng day mién phi vé& cai cach chdm séc cao nién)

Dé dung dich vu bién dich va théng dich, goi 131 450 va yéu cau sb 1800 318 209.
Dé dung National Relay Service, truy cap nrschat.nrscall.gov.au/nrs d& chon cach dung wa
thich ctia minh, hodc goi NRS Helpdesk qua 1800 555 660.
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