Australian Government

aﬂammula*ﬁaM/?amﬂzasm

1 g8 2023 3, A3 IFIIN AIS W' § II AH THAIE T SHIS 996
B8 HIs wa {9 W ue & IfmAcas san Qussy I8t Agdt 3 - fes
© 24 42, ge3 ¢ I9 fua|

for T 13T J A WHSHMI 39 {9 Ig9d1 A8 Wt {9 Ifge @& B <t
THIS IIS W3 MHINH '8 SfHot T8 Hee dda S8 IfAcIs aad

33 o339 udg J|

feg Hd3=usSs fag J7

fes 7 I3 © fan & An s IfTAcTs &9n Quassy It T v3Be J [T Sgad Hog S Tndla §
IHlae SIS 3 ud It I AT & Bt S for & B3 It I| IfAcI3 a9r Hgd s fegH
TS IIEM IS, THAIS § SFHG JE © HIJ § WTEeMit I& W3 JAUS™S © mHIn A fegar &g
T YHUS Id AR I6 W3 §%' T fSAaTal 96 I3 &IAT SH Sd Aaemit Ia |




A A3 S99 HI'S Wa &9 99 AN 8t IfAAeIs a9n QussEy &d1 3 3°
at J2ar?

€ TF, TgIdl IS wd feA fifieSt § Yo d96 © W1 &1 I AR | 8T79d6 B, IfHCIS oI
wrUE fiige 3 A9gaa I Auel J fagfa 9 fanrg 3 A O He 91 Al I w3 I Ader J I Sgad

H'8 w3 AN fHI ST8S 69H © YU 596 © W1 & JI=| AT feg Tuger I 37 Sgdd s wa' <9
St 39 '3 Sy WA e grdied I6|

WHSEMT B g% I feg, i fd fegst w3 ©9-v9'3 © 834 f9, Sgadl #s® wI' & a5 AR A
I3 AN AT Wa T ¥ IfAeIs a9r Qused aa=8s HAfIS I AT J| AJad A Sgad]

HIS Wt &% oK 99 It J 371 B § T0F IMACIS SIAT IHS 36 K9 Hee S A Al

78 FoHTOMI B We S'de IfACI3 sIR QUBET &4t 6, €8 o waidl g=8E st fa @ndiar
& v & B3 w3 JeE 3T T T 1, THY yEo di3 A € 33 I

feg3t w3 TI-59'3 © 839" (U I9 Ig9dl A8 W 24/7 IfTHSIS &IA It ©f ffAedl 3 8¢ IHS
Jd AT I& H 89 fodge I6 13 @9 i & wiuE TRdIat S Sdiad SHg™s Tt igd3t & YT od
o I& A 8 IfHcId &IH o33 39 '3 IHd adi Jot J|

A Sg991 HI'S Wat § Hdloeg fadae T & 837 Jet J [ 89 99 A W2 Wie s Ifireas aan
QusET JT & &< fiierat § R Yar o9 33 Ia|

dt 24/7 SfTAET3 &9A THd It I3 Aeddl YT A3 i3t Ar<dn?

IH My Aged Care Find a Provider [Ye'3™ #3] €& It Staffing Star Rating [Ac™e Ac™g IfddT]
29 '3 2y FaR J I o3 Sgad1 As™s Wt &9 IfAreas aIn 24/7 B8 Iad It

www.myagedcare.gov.au/find-a-provider/

I i85 24/7 RN 30593 & 24 AR J 1 I9 HIlS YIHS T J 1 WASHM @ A 57949 HI'S
W' BE IfTHcId SIF T Iaal feurger I



https://www.myagedcare.gov.au/find-a-provider/
https://www.health.gov.au/resources/publications/registered-nurse-coverage-in-residential-aged-care-dashboard

A WS fan gg9er A wa g Aee 93 fd3<f 95 37 AG &t I9a"
grdter 37

Aged Care Quality and Safety Commission Sgadl IS WJ' &9 Ifde =& S &8 Ailes ©f Jee3"
<t It 396 R e davr I i yers ISt 7 It 2ugs 513 i3t g6, afHes Sraee I34r|

for €9 yTr3 38 JI9 Aead! 38 963t ader A Yer3 § oot I8 2t i3 I9ed! 396 T 8F HHS
J Aee I

H 3H foR 59991 A3 wJ ffg Ace 59 fid33 J, 37 3T agedcarequality.gov.au/making-
complaint '3 7" & #1800 951 822 & @& I AfHAHG § e 9 Ao JI

W@ s 3 Sgger € /IS § STEie
WHT wHSEMT € 8t § He ide IF 9 89 Sgaar € A9 © Aurd’ 513 wrust I8 BF Hidl JuE|
Q agedcareengagement.health.gov.au '3 76|

G 25 1800 318 209 (STIJT HI'S HFO'I HS3-TS 26 FHS)

wWEEe W3 TIHM AT B 131 450 & 26 o3 W3 1800 318 209 Bt U |
National Relay Service € @33 59 &8, nrschat.nrscall.gov.au/nrs ‘3 A€ 37 7 §I&" T STATEE '3 wiysr Urder

WA Ynrfée gfen 7 A, A NRS Helpdesk & 1800 555 660 '3 26 a1



https://www.agedcarequality.gov.au/contact-us/complaints-concerns/what-do-if-you-have-complaint
https://www.agedcarequality.gov.au/contact-us/complaints-concerns/what-do-if-you-have-complaint
https://nrschat.nrscall.gov.au/nrs/internetrelay

