Chu de

Tiéu chuan Chét
lwong Cham soc
Cao nién

Pao tao tinh
nguyén vién
cham s6c cao
nién

~
LAV,

Co hoi dao tao mién phi cho nhan vién cham sé6c
cao nién

M6 ta ndi dung dao tao

Théng tin vé trach nhiém cGa nha cung cp
dich vu theo Tiéu chuin Chét lwong va vi
du vé cach &p dung chang trong hoan
canh cu thé.

Dao tao cho cac tinh nguyén vién dé giup
ho cam thay ty tin khi thwc hién vai trd cla
minh.

Lién két trang mang

Online learning - Alis | Aged Care
Quality and Safety Commission

Volunteering in aged care

Volunteers in aged care training and

Email giai dap thac mac

education@agedcarequality.gov.au

agedcarevolunteer@health.gov.au

resource Kkit


https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/topics/aged-care/volunteers
https://www.health.gov.au/resources/publications/volunteers-in-aged-care-training-and-resource-kit-for-volunteers-and-volunteer-managers
https://www.health.gov.au/resources/publications/volunteers-in-aged-care-training-and-resource-kit-for-volunteers-and-volunteer-managers
mailto:agedcarevolunteer@health.gov.au

Cac chwong trinh
phat trién nang
lwe d6i méi ARIIA

Thwe hanh tét
nhéat trong viéc
x ly phan hoi
va khiéu nai

Cudc sbng tét
hon cho cw dan
théng qua giao
duc d6i mai
(BERTIE)

Quan triy té va
cac Tiéu chuén
Chét lvong

Quy t&c tng xt
trong cham soc
cao nién

Quy téc rng x&
trong cham s6c
cao nién

Céc chwong trinh phat trién nang luc cla
ARIIA trang bi cho lyc lwvgng lao déng
nganh cham séc cao nién kha nang thich
&ng, ap dung va trién khai cac bién phap
t6t nhat dé gidi quyét cac van dé trong td
chirc clia ho.

M6-dun nay xac dinh cac thwe hanh tét
nhé4t trong viéc xt ly khiéu nai va xac dinh
vai trd clia ca phan héi va khiéu nai trong
viéc nang cao chét lwgng cham séc va
dich vu.

DPuoc phat trién bdi Mang lwdi Y té Co
ban cua Victoria, khéa hoc nay trinh bay
théng tin vé viéc nhan biét sy suy giam
strc khode tlr sém dé giup cai thién an sinh
cua cuw dan trong cac nha dwéng lao.

Khda hoc nay gidi thiéu thong tin quan
trong vé quan tri y té va tAm quan trong
cua no.

Khda hoc nay gidi thiéu thong tin quan
trong vé quy tac ng x trong chdm séc
cao nién va dwa ra cac vi du vé cach ap
dung trong hoan canh cu thé.

Tai liéu va hwdng dan dé giup nhan vién
va nha cung cép dich vu hiéu va ap dung

Quy tdc U'ng x& trong Cham séc Cao nién.

Workforce Capability Development
Programs | ARIIA

Online learning - Alis

Online learning - Alis

Online learning - Alis

Online learning - Alis

Code of Conduct for Aged Care

ariia@ariia.org. au

education@agedcarequality.gov.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au



https://www.ariia.org.au/programs/workforce
https://www.ariia.org.au/programs/workforce
mailto:ariia@ariia.org.%20au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/for-providers/code-conduct
mailto:education@agedcarequality.gov.au

Phong ngtra va Khba hoc nay gidi thiéu thong tin quan Online learning - Alis education@agedcarequality.gov.au
Kiém soat Lay trong vé phong ngtra va kiém soat lay
nhiém COVID-19 nhiém bénh.

Pa dang vé van Partners in Culturally Appropriate Care Partners in Culturally Appropriate Care  info@culturaldiversity.com.au

hoéa va ngdn ngir  (PICACs) [Cac Déi tac trong Cham séc (PICAC)

trong cham s6c Phu hop Van héa] cung cép céac héi thao,

cao nién cac budi dao tao va phé bién théng tin,
trwc tiép va truc tuyén, va cac ngudn tai

Centre for Cultural Diversity in Ageing

N resources

liéu. Ho giup dam bao rang nhan vién -

cham sdc cao nién co kj nang va kién

thirc dé& dap ng nhu ciu ctia ngudi cao

tudi da dang vé van hoéa va ngén ngi trong

viéc cham séc ho.
Cham soc nguwdi  Dementia Training Australia c6 mot bd cac  Dementia Training Australia (DTA), N/A
bi sa sut tri tué moé-dun hoc tap, bao gdm gido duc nghé Free online courses and resources

duoc chirng nhéan va dao tao co bé[% Learning Pathways (dta.com.au)

dwoc cung cap tryc tuyén va truee tiep.
Cham s6c nguwdi  Dementia Respite Education and Dementia Respite Education and N/A

bi sa sut tri tué Mentoring Project (DREAM) [Dw 4n Giao ~ Mentoring (DREAM)
duc va Hwdng dan Cham séc Tam thé cho
Nguwdi bi Sa sut tri tué] cung cap hoc tap
trwc tuyén va hé tro hwédng dan cho nhan
vién cung cip cham séc tam thé cho nguoi
bi sa sut tri tué.



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac#:~:text=PICAC%20supports%20aged%20care%20service%20providers%20to%20deliver
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac#:~:text=PICAC%20supports%20aged%20care%20service%20providers%20to%20deliver
https://www.culturaldiversity.com.au/
mailto:info@culturaldiversity.com.au
https://dta.com.au/
https://dta.com.au/
https://learningpathways.dta.com.au/
https://dream.utas.edu.au/
https://dream.utas.edu.au/

Gido duc vé da
dang

Goi Hoc tap
Trang bi Cham
soc Cao nién

Mbi ngudi c6 mot
cau chuyén —
cung cap su
cham séc hoa
nhap vé van héa

Tiéu chuan vé tai
chinh va than
trong tai chinh

Céc hoi thao vé Lap Ké hoach vé sy Da Diversity education - OPAN

dang thuc day cac dich vu cham séc cao
nién hdi nhap hon cho ngudi cao tudi dén
tlr cac nhom da dang va yéu thé. Chang
hiru ich cho cac nhan vién cham séc cao
nién chiu trach nhiém cai thién chat lvong,
lap ké hoach dich vu va tuan tha quy dinh.
Bao gébm cac moé-dun hoc tryc tuyén va
céac hoi thao truc tiép

M6t loat cac mé-dun hoc ngén trwc tuyén,  Equip Aged Care Learning
bao gébm nhiéu chi dé vé cham séc cao (utas.edu.au)
nién.

Khoéa hoc nay gidi thich nhirng diéu can Online learning - Alis
xem xeét trong viéc cung cap sw cham séc

hda nhap vé mat van héa cho ngudi cao

tudi dén t cac nén tang culturally and

linguistically diverse (CALD) [da dang

vé van hoa va ngén ngi].

Online learning - Alis

Goi dao tao nay gilp cac nha cung cap
hiéu ré trach nhiém cda ho theo Prudential
Standards [Tiéu chuan Than trong Tai
chinh], va vé viéc gitr va hoan tra cac
khodn tién d&t coc co thé hoan lai. Trong
d6 minh hoa cach cac nha cung cép c6 thé
dap (rng trach nhiém cua minh trong cac
tinh huéng chdm séc cao nién.

enquiries@opan.org.au

equiplearning@utas.edu.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au



https://opan.org.au/education/diversity-education/
mailto:enquiries@opan.org.au
https://equiplearning.utas.edu.au/
https://equiplearning.utas.edu.au/
mailto:equiplearning@utas.edu.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

Thwe phdm va
dinh duwéng

Thwc pham, dinh
dwdng va an
udng

Quan ly trong cai
cach cham soc
cao nién

Dau budn va méat
mat

Strc khée tam
than cho nguoi bi
thiéu nang tri tué

Cac nha cung cap dich vu nha dwdng lao,
dau bép, phu bép va nhan vién phuc vu an
udng c6 thé tham gia gido duc va dao tao
mién phi cia Maggie Beer Foundation dé&
cai thién thwc phdm va dinh duéng trong
cac nha dwdng lao.

Chuwong trinh Gido duc bao gém théng tin
quan trong vé &n udng, dinh dwéng trong
ch&m séc cao nién va cung cép hé tro dbi
v@i cac thach thiee lién quan.

Chuwong trinh hé trg cac thanh vién co
quan quan ly, cac lanh dao va lanh dao
méi, trong viéc cing cb nang lwc quan tri
dbi véi doanh nghiép va y té, cling nhw
thwe hién cai cach quan trong.

Céc t& thong tin va tai liéu ho tro nguoi
Uc, bao gdm ca nguwoi Uc cao tudi, dang
trai qua dau budn.

Nhiéu nguén tai liéu danh cho cac chuyén
gia y té bao gébm mét khuén khé nang lwc
cbt 16i va cac mo-dun trye tuyén nham xay
dung kién thirc va ky nang dé cung cép
dich vu cham séc stre khde chét lwong
cho ngudi cé thiéu nang tri tué.

Maggie Beer | Creating an Appetite for

nutritioninagedcare@health.gov.au

Life

Online learning - Alis

Governing for Reform in Aged Care
Program

Resources - Grief Australia

My Grief App - Grief Australia

Health & Mental Health Professionals |

education@agedcarequality.gov.au

education@agedcarequality.gov.au

info@grief.org. au

nceidh@unsw.edu.au

Department of Developmental Disability

Neuropsychiatry (3DN) (unsw.edu.au)



https://lms.maggiebeerfoundation.org.au/
https://lms.maggiebeerfoundation.org.au/
mailto:nutritioninagedcare@health.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/for-providers/provider-governance/governing-reform-aged-care-program
https://www.agedcarequality.gov.au/for-providers/provider-governance/governing-reform-aged-care-program
mailto:education@agedcarequality.gov.au
https://www.grief.org.au/ga/ga/Support/Resources.aspx
https://www.grief.org.au/ga/ga/Support/My_Grief_App.aspx
mailto:info@grief.org.%20au
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
mailto:nceidh@unsw.edu.au

Pao tao nhan
thirc vé LGBTIQ+
trong cham séc
cao nién

Cbng théng tin
Mental Health
Professional
Online
Development
(MHPOD) [Phat
trién Nghiép vu
Truc tuyén vé
Strc khée Tam
than]

Gido duc vé
cham séc nguoi
sa sut tri tué tw
Mindset

Sang kién vé vé
sinh Tay Toan
québc

Cham soc giam
nhe

Silver Rainbow thic day nhan thirc va
cung cap dao tao trong viéc cung cap dich
vu cham soc cao nién co tinh hda nhap
cho ngudi cao tudi trong cong dong
LGBTIQA+.

M6t céng cu tric tuyén mién phi, dwoc
thiét ké cho cac chuyén gia strc khée tdm
than va y té nham tang cudng kién thire
va hiéu biét vé cac chu dé khac nhau lién
quan dén strc khde tam than.

MINDSET gido duc théng dich vién vé
chirng sa sut tri tué va tac dong cua bénh
nay dén kha nang nhan thirc va ngdn ngir.
Trong d6 giai thich cac céng cu va chién
lwoc dwoc sir dung dé danh gia va chan
doan chirng sa sut tri tué.

Dao tao nay cung cap gido duc vé vé sinh
tay cho nhan vién va sinh vién trong nganh
y té, ngoai y té va nha khoa.

Chuwong trinh gido duc va dao tao vé cham
s6c giam nhe danh cho nhan vién.

Silver Rainbow: LGBTIQ+ aged care

awareness training

Learning Portal (mhpod.gov.au)

info@Igbtighealth.org.au

help@mhpod.gov.au

https://learn.naati.com.au/login/index.php mindset@nari.edu.au

Online learning - Alis

Palliative care education and training

education@agedcarequality.gov.au

palliative.care@health.gov.au



https://www.lgbtiqhealth.org.au/silver-rainbow-training
https://www.lgbtiqhealth.org.au/silver-rainbow-training
mailto:info@lgbtiqhealth.org.au
https://www.mhpod.gov.au/learning-portal/
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mailto:education@agedcarequality.gov.au
https://www.health.gov.au/topics/palliative-care/education-and-training#:~:text=Palliative%20Care%20Australia-,Aged%20care%20training,-End%2Dof%2DLife
mailto:palliative.care@health.gov.au

Cac bién phap
han ché

Serious Incident
Response
Scheme (SIRS)
[Chwong trinh
ng phé Sw cb
Nghiém trong]

Tiéu chuan Chét
lwgng Tang
cudng trong
Cham soc Nguoi
Cao tubi

Chuwong trinh
Ngan ngwa Tw ter
cho Nguwoi Cao
tudi

Hb tro forgotten
Australians
[nguwei Uc bj lang
quén] va nguoi
r&i khdi hé théng
cham séc

Nguén tai liéu va huéng dan dé giup nhan
vién va nha cung cap hiéu cac yéu cau vé
viéc str dung bién phap han ché trong nha
dwdng lao.

Ngudn tai liéu va hwédng dan dé giup cac
nha cung cép dich vu lam viéc hiéu qua
theo SIRS.

Ngudn tai liéu va hwéng dan dé giup
chuan bi cho cac Tiéu chuan Chét lwong
Cham s6c Cao nién dwoc tang cudng.

Tim hiéu cach hé tro mét nguwdi cao tudi
dang c6 y nghi ty t&r. Chwong trinh nay
khéng yéu cau cé kién thirc vé sirc khde
tam than.

Cung c4p dao tao vé trd chuyén tén trong
va hda nhap véi nguoi cao tudi da tirng
bi chan thwong tam ly. Cung cép kj nang
thwc té dé thwe hién cac cudc trd chuyén
nhay cam trong khau tiép nhan.

Restrictive practices provider resources

education@agedcarequality.gov.au

SIRS provider resources

Strengthened Quality Standards

Suicide Prevention for Seniors Program |
Anglicare

Sensitive Intake Conversations — Helping

education@agedcarequality.gov.au

education@agedcarequality.gov.au

N/A

info@helpinghand.org.au

Hand
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Telehealth

Pao tao
Telehealth cho
cham soc cao
nién

The Serious
Incident
Response
Scheme (SIRS)

DPao tao vé chan
thwong tam ly -
Nguw&i Uc bi Lang
quén, Thé hé bi
DPanh cép, Tré Di
dan Truwdc day

Puwoc Mang luéi Y té Co ban cla Victoria
phat trién, chwong trinh nay gitp cac nha
cung cap dich vu hiéu rd lgi ich cla dich vu
y té tr xa trong nhiéu bdi canh khac nhau,
thiét 1ap cac sap xép, hé tro va co s& ha
tang hiéu qua dé thuc hién cac thwe hanh
t6t nhét.

Nhan vién cung cép dich vu cho cac nha
dwéng 140 do Lién bang tai tro' cé thé tiép
can dao tao vé cach cung cép dich vu y té
tlr xa an toan va hiéu qua.

Goi gigo duc nay hé tro nhan vién trong ca
cham séc tai co s& va tai nha trong viéc st
dung hé thdng quan ly sy cb dé ghi lai va
quan ly cac sw ¢6 SIRS. Gido duc nay giup
moi ngwdi hiéu cac loai sw cd cé thé bao
céo SIRS va cach nhan dién ciing nhu dbi
pho voi chung.

Gioi thiéu vé tac dong cha chan thwong
tam ly thdi tho 4u cho ngudi buwédc vao
nganh cham soc cao nién. Bao tao tap
trung vao trai nghiém ctia nhirng Nguoi Uc
bi LAng quén, Thé hé bi Banh cap, Tré Di
dan Trwéc day, va nhirng ngwoi bi anh
hwéng tlr viéc nhan con nudi ép budc.

Online learning - Alis

Information - Residential Aged Care

Training - PHN Telehealth Training
Program

Online learning - Alis

Trauma Training — Helping Hand

education@agedcarequality.gov.au

execoffice@phncooperative.org.au

education@agedcarequality.gov.au

info@helpinghand.org.au



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
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Cham séc voi Nhirng video ngan vé Trauma-Informed Aged Care Managers - Phoenix N/A

hiéu biét vé chdn Care (TIC) [Cham séc véi Hiéu biét vé Australia

thwong tam ly Chéan thwong Tam ly] va vé sw dau budn.
TIC c6 thé gitp cai thién céc tiép xuc hang
ngay v¢i cw dan va tao ra mét méi trwdng

Aged Care Workforce - Phoenix

L s oak. . p . Australia
ma moi nguwoi déu cam thay an toan.
Chao mirng dén  Khéa hoc nay hé tro nhirng ngudi moi Online learning - Alis education@agedcarequality.gov.au
véinganh cham  trong linh v cham séc cao nién dé gitp
séc cao nién ho hiéu r& théng tin va nhitng médi quan

hé quan trong.

Hay cung thay déi linh viec cham séc cao nién

Chung t6i m&i nguoi dan Uc tiép tuc cho y kién clia minh vé cac cai cach trong cham séc cao nién.
Truy cap agedcareengagement.health.gov.au
Goi 1800 318 209 (Pwdng day mién phi vé cai cach trong cham séc cao nién)

Dé dung dich vu bién dich va théng dich, goi 131 450 va yéu cau s6 1800 318 2009.

Pé str dung Dich vu Tiép van Toan qudc, truy cap nrschat.nrscall.gov.au/nrs dé& chon cach
tiép can wa thich ctia ban trén trang mang cla ho, ho&c goi B6 phan Tro giip NRS theo sb
1800 555 660.
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