Australian Government

Department of Health and Aged Care

BecnnaTtHa obyka 3a ocobe Koja ce 6aBe Herom
cTapux nuua

Tema Onuc obyke JluHk 3a Be6 cTpaHuuy E-nowrTa 3a nutawa
CraHgapau NHdpopmaumje o oaroBopHocTMMA Online learning - Alis | Aged Care education@agedcarequality.gov.au
KBanuTteTa Opure  npyxaoua ycnyray cknagy ca Quality and Safety Commission

o cTapum nuumma CTaHaapauma KBanuTeTa v npuMmepu
Kako MX MPUMEHWUTM Y Npakcu.


https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

Obyka 3a
pobposorbLe
Koju ce 6aBse
HEerom crapmx
niua

ARIIA Pa3BojHu
nporpamu
WHoBaLuje
CrpeMHoCTU

MoBpaTHe
nHopmauuje o
Haj60osboj Npakcu
N noctynawe ca
npurosopuma

borbu XuBOT 3a
KOPUCHUKE NpekKo
NHOBaTUBHOT
obpasoBara
(BERTIE)

KnnHnyko
ynpasrbare u
cTaHgapau
KBanuteTa

Obyka 3a pobpoBorbLe Kako 6y cTeknn
camornoysgare y npeysnmary cBoje
yrore.

ARIIA pasBojHK nporpamun cnpeMHOCTH
ocnocobrbaajy ocobsbe Koje ce 6asu
Herom ctapux nuua ga npunarogu,
CrNpoOBOAN U NPUMEHN HAjOOIbY pagHy
npakcy pagu pewasana npobnema y
CBOjUM opraHu3sauuvjama.

OBa nporpamcka jeamHuua geguHue
Hajborby npakcy kaga ce pagu o
npuroBopumMa n ngeHTudurKyje Kaksy ynory
nMajy, Kako nospaTHe UHpopmaumje, Tako
n Nnpurosopu y nobosbliaky KBanuteTa
Here u ycrnyra.

OBaj Kypc, KOju je pa3sBuna opraHusauuja
Victorian Primary Health Networks [Mpexa
npumMapHor 3gpascTtea, Buktopuja], npyxa
nHopMaLuje o paHOM Npeno3HaBaky
noropLlawa kako 6u ce nobosbluana
Ao6pobuT KopncHMkKa y JoMoBMMa 3a
ctape ocobe.

OBaj Kypc gaje yBoa y KibydHe
MHdopMaLnje y BE3N KIUHUYKOT
yrnpasrbatba 1 HeroBor 3Havaja.

Volunteering in aged care

Volunteers in aged care training and

resource Kit

Workforce Capability Development
Programs | ARIIA

Online learning - Alis

Online learning - Alis

Online learning - Alis

agedcarevolunteer@health.gov.au

ariia@ariia.org. au

education@agedcarequality.gov.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au



https://www.health.gov.au/topics/aged-care/volunteers
https://www.health.gov.au/resources/publications/volunteers-in-aged-care-training-and-resource-kit-for-volunteers-and-volunteer-managers
https://www.health.gov.au/resources/publications/volunteers-in-aged-care-training-and-resource-kit-for-volunteers-and-volunteer-managers
mailto:agedcarevolunteer@health.gov.au
https://www.ariia.org.au/programs/workforce
https://www.ariia.org.au/programs/workforce
mailto:ariia@ariia.org.%20au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

Kopnekc
noHawlawa y
Be3un bpure o
cTapum nuumma

Kopekc
noHawama y
Be3un Gpure o
cTapum nuumma

Koeupa 19 -
npeseHLMja
NHeKUuje n
KOHTpona

Kyntyponotiuka v
NVHIBUCTUNYKA
pasHONMKOCT
Opure o ctapum
niumma

OBaj Kypc gaje yBoA y KibydHe
nHopMaLuje 0 KoAeKCcy noHallawa y
Be3n bpure o cTapym nuumma v npyxa
npumepe Kako NPUMEHUTU KoOeKC Y
npakcu.

Pecypcu n cmepHuLUe koje nomaxy
ocobrby 1 npyxaouuma ycnyra ga
pasymejy 1 npumenyjy Kogekc noHawana
y Be3n 6pure o ctapum nuumma.

OBaj Kypc gaje yBoA y KibydHe
MHJOpMauuje 0 NpeBeHUNju NHekunje
N KOHTPOMMW.

Partners in Culturally Appropriate Care
(PICACs) [MapTHepu y KynTypOOLLKK
NpUKNagHoj He3n] Npyxajy ANPeKTHe U
Npeko MHTepHeTa paguoHuue, obyky,
MHopMaTUBHa NpefaBama, U pecypce.
OHun 06e36enyjy aa ocobrbe Koje ce 6asu
Gpurom o ctapmm nuumma nocegyje
BELUTMHE N 3HaHa Kako 6u ce
3agoBsorbune notpebe KynTyporsiowKkn u
NMHIBUCTUYKN PasnNUYNTMUX CTapujux nuua
O Kojuma Boge Gpury.

Online learning - Alis

Code of Conduct for Aged Care

Online learning - Alis

Partners in Culturally Appropriate Care

education@agedcarequality.gov.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au

info@culturaldiversity.com.au

(PICAC)

Centre for Cultural Diversity in Ageing
resources



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/for-providers/code-conduct
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac#:~:text=PICAC%20supports%20aged%20care%20service%20providers%20to%20deliver
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac#:~:text=PICAC%20supports%20aged%20care%20service%20providers%20to%20deliver
https://www.culturaldiversity.com.au/
mailto:info@culturaldiversity.com.au

Bpura o ocobama
ca JeMeHLnjoM

Bpura o ocobama
ca AeMeHUMjom

Ob6pasoBamne 0
pPasnn4nToOCTU

Equip obpasoBHu
nakeTtu 3a 6pury

Dementia Training Australia uma naket
nporpamMckux jeanHuua, ykrosydyjyhm un
akpeguToBaHO CTpy4HO obpasoBarse U
OCHOBHY 00YKy, KOja ce paan AUPEeKTHO
N NPEKO MHTEpHeTa.

The Dementia Respite Education and
Mentoring Project (DREAM) [O6pa3soBamn-e
N MEHTOPCTBO 3a NpuBpeMeHy Hery ocoba
ca geMeHuujom] npyxxa obpasoBare Npeko
WMHTEpPHeTa U MEHTOPCKY NOApLLKY 0CobIby
Koje npyxa npuspemMeHy Hery ocobama ca
AeMeHLNjoM.

PaguoHuue nnaHupara 3a pasnmyunTocT
NPOMOBULLY BMLLE UHKIY3BHE yCnyre
Opuvre o ctapum nuumMma 3a ctape ocobe
N3 pasnUYnTMX N MaprmHann3oBaHmX
rpyna. OBe pagvoHuLe Cy o4 KOPUCTK 3a
ocobrbe Koje ce 6aBu Gpurom o ctapmm
nuumMmMa u Koje je o4roBOpHO 3a
nobosbluake KBanuTeTa, NNaHnpawe
ycnyra u ycknahusawe. YKbyyyje e-
yyere 1 paguoHuue nuuem y nuue.

Cepuja kpaTknx o6pas3oBHMX NPOrPamMcKmX
jeAnH1La Npeko MHTepHeTa Koja nokpuea

O CTapum nuumMma Hu3 Tema o 6p13n o cTapym nuuuma.

Dementia Training Australia (DTA),

Free online courses and resources

Learning Pathways (dta.com.au)

Dementia Respite Education and

Mentoring (DREAM)

Diversity education - OPAN

Equip Aged Care Learning
(utas.edu.au)

N/A

N/A

enquiries@opan.org.au

equiplearning@utas.edu.au



https://dta.com.au/
https://dta.com.au/
https://learningpathways.dta.com.au/
https://dream.utas.edu.au/
https://dream.utas.edu.au/
https://opan.org.au/education/diversity-education/
mailto:enquiries@opan.org.au
https://equiplearning.utas.edu.au/
https://equiplearning.utas.edu.au/
mailto:equiplearning@utas.edu.au

CBako uma npudy
- Nnpyxame
KynTYpPOIOLLIKA
WHKMY3BHE Here

durHaHcuHjcKn n
TpaHCMNapeHTHH
cTaHgapau

HamepHuue u
XpaHSbUBOCT

HamepHuue,
XPaHIbUBOCT 1
obenoBare

OBaj kypc objawwaraBa wTta Tpeda Online learning - Alis
carnegatu nNpu npy>aky KynTypOsiOLK/

WHKNY3MBHE Here cTapym nuumnma

culturally and linguistically diverse

(CALD) [paznuunTor KynTyponoLKor

N NNHIBUCTUYKOr] NOpekna.

OBaj nakeT obyke nomaxe npyxaowumma Online learning - Alis

education@agedcarequality.gov.au

ycnyra fa pasymejy cBoje 04roBopHOCTU
y cknagy ca Prudential Standards
[TpaHcnapeHTHMM cTanHgapammal
Apxawy 1 nospahajy nenosuTa Koju ce
mory BpaTutu. OBa obyka nokasyje Kako
ce 04roBOPHOCTU MpyXaoLa ycnyra mMory
NCNYHUTU Y KOHTEKCTY Bpure o ctapmm

education@agedcarequality.gov.au

nutritioninagedcare@health.gov.au

nmunmva.
Mpyxaouun Gpure o cTapum nuuuma y Maggie Beer | Creating an Appetite for
[OMOBWMa, MajCTOPU KyXUHe, KyBapu U Life

ocobrbe Koje cepBupa XpaHy Mory ga y3amy
ydyewhe y Maggie Beer Foundation paan
B6ecnnatHor obpasoBara 1 0byke Kako

6 ce noborbLane HamepHuLUe n
XpaHIbMBOCT Y AIOMOBUMA 3a CTape ocobe.

O6pasoBame Koje MoKpUBa KibyyHe Online learning - Alis
MHJOpMaLUuje y BE3N UCXpaHe, y3nmara

HanuTaka u XpaHrbMBOCTW y Be3un Gpure

O CTapuvm nNuuuma 1 Hyam NOAPLLKY ca

noBe3aHMM 13a30BMMa.

education@agedcarequality.gov.au



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://lms.maggiebeerfoundation.org.au/
https://lms.maggiebeerfoundation.org.au/
mailto:nutritioninagedcare@health.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

YnpaBrbahe
pedopmom Gpure
O cTapum nuuuma

Tyra u xanoct

MeHTanHo
3apaerbe ocoba
ca
NHTENeKTyanHum
WHBaANMONTETOM

O6yka o
cBecHoCTH bpure
o LGBTIQ+
cTapux nuua

OBaj nporpam npy»xa NoAapLUKy YraHoBuma
ynpaBHUX Tena, nuaepuma v nuaepvma

y HacTajawy Aa yHanpeae CnpemMHoCT 3a
KOPMOpaTUBHO U KMMHUYKO YNpaBrbake U

cnpoBefy KpUtudHy pecopmy.

O6aseLuTajHm namcneT 1 pecypcu 3a
nogpLky AyctpanvjaHuuma, ykrbydyjyhu n
ctapuje AycTpanujaHue Koju rnponase Kpo3
npouec Tyroama.

Hu3 pecypca 3a 3gpaBcTBEHE pagHuKe,
YKIby4yjyRv OCHOBHM OKBUP CTPYYHOCTM
1 Nporpamcke jeaAMHULLEe Ha MHTEPHeTY 3a
pasBujarke 3HaHa U BELUTMHA kako 6u ce
o6e3beanna kBanuTeTHa 3apaBCTBEHA
Hera ocoba ca MHTenekTynaHum
WNHBaNMONTETOM.

Silver Rainbow npomosuLie cBecHocCT
n 06e36ehyje 06yKy 3a npyxame
WHKITY3UBHWUX YCryra Here ctapujux
ocoba y LGBTIQA+ 3ajegHuun.

Governing for Reform in Aged Care education@agedcarequality.gov.au
Program
Resources - Grief Australia info@grief.org. au

My Grief App - Grief Australia

Health & Mental Health Professionals | nceidh@unsw.edu.au
Department of Developmental Disability
Neuropsychiatry (3DN) (unsw.edu.au)

Silver Rainbow: LGBTIQ+ aged care info@Igbtighealth.org.au
awareness training



https://www.agedcarequality.gov.au/for-providers/provider-governance/governing-reform-aged-care-program
https://www.agedcarequality.gov.au/for-providers/provider-governance/governing-reform-aged-care-program
mailto:education@agedcarequality.gov.au
https://www.grief.org.au/ga/ga/Support/Resources.aspx
https://www.grief.org.au/ga/ga/Support/My_Grief_App.aspx
mailto:info@grief.org.%20au
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
mailto:nceidh@unsw.edu.au
https://www.lgbtiqhealth.org.au/silver-rainbow-training
https://www.lgbtiqhealth.org.au/silver-rainbow-training
mailto:info@lgbtiqhealth.org.au

Mental Health
Professional
Online
Development
(MHPOD)
[MopTan 3a
npodecrnoHarnHu
pa3Boj 3HawAa

O MEHTanHoOM

3apassby]

Mindset Gpura
0 AeMeHUmju

HauynoHnanHa
WHMUKnjaTuBa 3a
XUTUjEeHY PYKY

ManwjatneHa
Hera

PectpuktneHe
mepe

OBa GecnnatHa MHTEPHET annukauuja je
An3ajHupaHa 3a ocobrbe Koje pagn y
OKBMPY MEeHTarHor 3gpaerba u gpyre
34paBcTBeHe cnyxbe kako 6u ce
yHanpeanno HwMxXoBO 3HaHe U
pasymMeBake pasnuymMtmux tema
MEHTanHor 3gpassba.

MINDSET obpasyje npesoguoLe

0 AEMEHLM|U N HbEeHOM YTULAjy Ha
KOrHUTMBHE WU JIMHIBUCTUYKE CMOCOBHOCTN.
OgBaj nporpam objaliHaBa Ha4yMHeE U
cTpaTeruje Koje ce KopucTe ia ce U3BpLum
npoLeHa 1 NocTaBu gujarHo3a gemMeHuuje.

OBa obGyka npyxa obpa3oBare 0 XUrnjeH!
PYKY 3a KIMUHWUYKE, HE-KINMHUYKE W
CTOMAaTOJOLLKE 34paBCTBEHE pafHUKE

N CTyOeHTe.

O6pasoBare 0 NanujaTUBHOj HE3N U

nporpamu obyke 3a 3qpaBCTBEHE padHUKE.

Pecypcun n cmephuue 3a nomoh ocobsby u
npy»xaoue ycnyra ga pasymejy 3axTeBe 3a
ynoTpeby pecTpUKTUBHUX Mepa y
AOMOBMMa 3a cTape ocobe.

Learning Portal (mhpod.gov.au) help@mhpod.gov.au

https://learn.naati.com.au/login/index.php mindset@nari.edu.au

Online learning - Alis education@agedcarequality.gov.au

Palliative care education and training palliative.care@health.gov.au

Restrictive practices provider resources education@agedcarequality.gov.au



https://www.mhpod.gov.au/learning-portal/
mailto:help@mhpod.gov.au
https://learn.naati.com.au/login/index.php
mailto:mindset@nari.edu.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/topics/palliative-care/education-and-training#:~:text=Palliative%20Care%20Australia-,Aged%20care%20training,-End%2Dof%2DLife
mailto:palliative.care@health.gov.au
https://www.agedcarequality.gov.au/providers/clinical-governance/restrictive-practices-provider-resources
mailto:education@agedcarequality.gov.au

Serious Incident
Response
Scheme (SIRS)
[MHnumjaTuBa 3a
npuvjasy
030USbHUX
nHUnaeHaTta]

Ctpoxujmn
cTaHgapau
KBanuteTa Opure
0 CTapum nuuuma

Mporpam
crnpevyaBama
cynuunaa Kog
cTapuvjux nuua

MoagpLka
3abopaBrbeHM
AycTpanujaHumm
a 1 n3rybroeHmm
reHepauujama

Telehealth
[Tene3gpaBcTBO]

Pecypcu n cmepHuue 3a nomoh
npy»xaoumma ycnyra 3a edmkacaH
pag ca SIRS.

Pecypcu n cmephuue 3a nomoh y
npunpemu 3a CTpoXxuje ctaHaapae
KBanuTteTa bpure o ctapum nuumnma.

HayuuTe kao ga npyxurte nogpLuky
cTapwmjoj ocobu koja uma cynungHe MUcnu.
OBaj nporpam npeTnocTasBrba Aa He
NoCTOju NPEeAXOAHO 3HaHe O MEHTANTHOM
34paBrby.

Mpyxa obyKy nyTem JOCTOjaHCTBEHMX

N NHKNY3UBHWX pa3roBopa ca CTapujum
ocobama ca TpaymaTU4HUM uctopujama.
MMpyxa npakTuyHe BewTUHe 3a Bohene
OCEeTIbMBUX pa3roBopa MpuIiMkoM npujema.

OBaj nporpawm, koje je passuna Mpexa
npumMapHor 3gpaBcTea Bukrtopuje, nomaxe
npyxaouuma ycnyra ga pasymejy
npegHoctn Telehealth [TenesgpascTeal y
HW3Y KOHTEKCTa, Aia ycnoctaBe epukacHy
NOrNCTUKY, NOAPLLKY U MHPACTPYKTYPY
Kako 6u ce omoryhuna Hajborba npakca.

SIRS provider resources

Strengthened Quality Standards

Suicide Prevention for Seniors Program |
Anglicare

Sensitive Intake Conversations — Helping

education@agedcarequality.gov.au

education@agedcarequality.gov.au

N/A

info@helpinghand.org.au

Hand

Online learning - Alis

education@agedcarequality.gov.au



https://www.agedcarequality.gov.au/for-providers/serious-incident-response-scheme/sirs-provider-resources
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/quality-standards/strengthened-quality-standards
mailto:education@agedcarequality.gov.au
https://www.anglicare.org.au/community/events-courses-training/suicide-prevention-for-seniors-program/
https://www.anglicare.org.au/community/events-courses-training/suicide-prevention-for-seniors-program/
https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/sensitive-intake-conversations/
https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/sensitive-intake-conversations/
mailto:info@helpinghand.org.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

Obyka 3a
TenesgpaBCcTBO
3a 6pury o
cTapum nuumma

The Serious
Incident
Response
Scheme (SIRS)

O6byka 3a
Tpaymy-
3abopaBrbeHun
AycTpanujaHum,
yKpageHe
reHepaumje u

HekagalwHa geua

MUTPaHTU

Trauma-informed

Care [bpura o
ocobama koje cy
AoXxusene

Tpaymy]

Ocobrbe koje npyxa ycnyre y 4OMOBMMA

Information - Residential Aged Care

execoffice@phncooperative.org.au

Training - PHN Telehealth Training

3a cTapa nuua koje domHaHcupa
KomoHBenT uma npuctyn obyum Kkako
Aa npyxmn 6esbegHe n edomkacHe ycnyre
TenesapascTBa.

Program

Online learning - Alis

OBaj 06pa3oBHM NAKET NpyKa NOAPLUKY
0ocobsby Koje pagum Kako y AoMOBMMa 3a
cTapa nvua, Tako 1y KyhHoj He3u ga
KOpUCTe CBOje cucTeMe 3a ynpasibahe
MHUMOEHTUMA Kako Bn ybenexunn n
ynpasrbanu SIRS nHungeHTuma. Nomaxe
ocobrby Aa pasyme TMNoBe nHUngeHarta
koje Tpeba npujaBntn SIRS-y 1 Kako aa nx
NOeHTUMUKyje 1 Kako Aa Ha HUux pearyje.

YBog Ha yTuuaj Tpayme y AeTUHCTBY Trauma Training — Helping Hand

education@agedcarequality.gov.au

3a ocobe Kkoje ynase y nporpam 6pure o
cTapum ocobama. Nporpam ce pokycupa
Ha UCKyCTBa 3abopaBrbeHMX
AycTpanujaHaua, ykpageHux reHepaumja,
Hekajaluky Aely MurpaHTe u ocobe Koje
Cy CUITIOM [aTa Ha ycBajare.

Aged Care Managers - Phoenix
Australia

KpaTke Bugeo 3abeneuike o 6pmsm o
ocobama koje cy poxusene tpaymy (TIC)
n Ty3un. TIC nporpam moxe ga noborbLua
CBaKOOHEBHY MHTEpaKUMjy ca
KOPUCHULMMA MU CTBOPU OKPYXKEHE

Koje ce 4unHun 6e3beaHnM 3a ceakora.

Aged Care Workforce - Phoenix
Australia

info@helpinghand.org.au

N/A


https://resiagedcaretelehealth.training/residential-training-information/
https://resiagedcaretelehealth.training/residential-training-information/
https://resiagedcaretelehealth.training/residential-training-information/
mailto:execoffice@phncooperative.org.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/trauma-training/
mailto:info@helpinghand.org.au
https://phoenixaustralia.org/aged-care/aged-care-managers/
https://phoenixaustralia.org/aged-care/aged-care-managers/
https://phoenixaustralia.org/aged-care/aged-care-workforce/
https://phoenixaustralia.org/aged-care/aged-care-workforce/

Ho6popownn 'y OBaj kypc npy>xa nogpLuKky ocobama Online learning - Alis education@agedcarequality.gov.au
Opury o ctapum Koje cy HOBe Yy cekTopy bpure o ctapum
nmumma nuuuma, aa pasymejy KibyyHe

NMHopMaLnje n ogHoce.

Xajae oa 3ajeagHO NpOMEHUMO ycnyre 6pure o ctapum nuuuma

MosmBamo AycTpanujaHue Aa HacTaBe Aa Aajy CBOja MuLwIbera o pecbopmama bpure
O CTapum nuumma.

MoceTnte MHTEpHeT cTpaHuly agedcareengagement.health.gov.au

TenedoH 1800 318 209 (6ecnnataHa TenedoHcKa NnHKja 3a pedopmy Gpure o ctapum
nuuuma)

For 3a ycnyre Tymada u npesogunaua, nososute 131 450 n Tpaxute 6poj 1800 318 209.

[a 6u kopuctmunm National Relay Service,noceTnte MHTEPHET CTpaHULYy
nrschat.nrscall.gov.au/nrs kako 6 ogabpanu HaunH NPUCTyNa BUXOBOj MHTEPHET
cTpaHuum koju Bam ogroeapa, NRS Helpdesk Ha 1800 555 660.


https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
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