Australian Government

Department of Health and Aged Care

Mo>xHoCcTK 3a 6ecnnaTtHa obyka Ha paboTHUUM
3a Hera Ha cTtapv nuua

Tema

CtaHgapan Ha
KBanuTeT BO HeraTa
Ha cTapv nuua

Obyka 3a
nobpoeonum 3a
Hera Ha cTapu
nvua

Onuc Ha obykaTa

MHopmaLmm 3a 00BpCKkMTE Ha JaBaTenoT Ha
ycnyru crnopep ctaHgapaute 3a KBanurteT n
npuMepun Kako TMe ga ce npumMeHart BO
KOHTEKCT.

O6yka goctanHa Ha gobpoBonuu 3a ga uvaat
camogoBepba Kora ja npe3emaar cBojata
ynora.

JlnHk 3a Be6-cTpaHmuaTa

Online learning - Alis | Aged Care
Quality and Safety Commission

Volunteering in aged care

Volunteers in aged care training and

MUmejn 3a npawatma

education@agedcarequality.gov.au

agedcarevolunteer@health.gov.au

resource kit


https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/topics/aged-care/volunteers
https://www.health.gov.au/resources/publications/volunteers-in-aged-care-training-and-resource-kit-for-volunteers-and-volunteer-managers
https://www.health.gov.au/resources/publications/volunteers-in-aged-care-training-and-resource-kit-for-volunteers-and-volunteer-managers
mailto:agedcarevolunteer@health.gov.au

Mporpamun Ha MporpamuTe Ha ARIIA 3a pa3Boj Ha Workforce Capability Development ariia@ariia.org. au
ARIIA 3a pasBojHa cnocobHocTU rn ocrnocobyBaaTt paboTHUUUTE Programs | ARIIA
cnocobHocTa 3a 3a Hera Ha cTapu nuua ga ce npucnocobart u
NMHoBaUUK npumMeHaT Hajaobpa npakca 3a peluaBare Ha
Npo6remMmn BO HUBHUTE OpraHn3auun.

Pelwasare Ha OBoj Mmoayn ja gedunHnpa Hajgobpata npakca  Online learning - Alis education@agedcarequality.gov.au
KOMEHTapuTe 1 npu cnpaByBaHETO CO Xanbu u ja
nonnakuTe 3a naeHTUMKyBa ynorarta LTO KOMEHTapuUTe n

Hajoobpa npakca Xanoute ja urpaat Bo nogobpyBareTo Ha
HeraTta u ycnyrure.

MopoGap xueoT 3a [MogroteeH oz Victorian Primary Health Online learning - Alis education@agedcarequality.gov.au
cTaHapuTe npeky Networks [BUKTOpUCKM MpPEXU Ha NPUMapHO
MHoBaTMBHA 34paBCTBO], OBOj KypC npeTcTaByBa

nogyka (BERTIE) NHopMaLmmM 3a Npeno3HaBaHke Ha PaHOTO
BriOLlyBaH€, 32 Aa MOMOrHe BO
nonobpyBareTo Ha AobpococTojbaTta Ha
CTaHapuTe BO pe3vaeHumjanHa Hera Ha cTapu

nvua.
KnnHnyko OBoj Kypc BoBeAlyBa KINyYHV MHOpMauun 3a Online learning - Alis education@agedcarequality.gov.au
ynpaByBare 1 KIMMHUYKOTO yNpaByBahe U HeroBaTa BaXKHOCT.

cTaHgapav Ha
KBanuTeT


https://www.ariia.org.au/programs/workforce
https://www.ariia.org.au/programs/workforce
mailto:ariia@ariia.org.%20au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

Kopekc Ha
OAHecyBaH€ BO
HeraTta Ha cTapu
nuua

Koaekc Ha
OAHecyBaH€ BO
HeraTa Ha cTapwu
nvua

KOBMO-19 -
CnpeyyBare U
KOHTpOna Ha
nHdekumja

Hera Ha cTapu

nvua opf, pasnmyHo
KynTYPHO U ja3anyHO

NnoTEeKIo

OBoj Kypc BOBelyBa KIy4YHV nHopmauum 3a
KOAEKCOT Ha OfjHeCyBawe BO HeraTa Ha ctapu
nuua v gasa NnpMMepu Kako Toj ce NpumeHysa
BO KOHTEKCT.

Matepujanu 1 ynaTcTea 3apaau NoMoLL Ha
paboTHMLUMTE 1 AaBaTenuTe Ha ycnyrv aa ro
pa3bepart v npumeHaT KogekcoT Ha
ofHecyBatbe BO HeraTta Ha ctapu nuua.

OBoj kypc BOBeAyBa KITy4YHU MHOPpMaLMK 3a
crnpeyyBake U KOHTPONa Ha UHMekKuuja.

Partners in Culturally Appropriate Care
(PICACs) [MapTHepu BO KyNTYpHO cooaBeTHa
Hera] 06e3benyBa nuue BO NULE U OHMAjH
paboTunHMumM, obyka n MHPOPMaTUBHM CECUN
n matepujanu. Tne nomaraat ga ce o6e3bean
AeKa NepcoHanoT Hera Ha CTapu nuua uma
CNnocoOHOCTU N 3Haewe 3a Aa rv 3a40BOsn
notpebute Ha CALD [KynTypHO 1 jadanyHO

pa3HOBMAHWUTE] NOCTapu nyre NoA HUBHA Hera.

Online learning - Alis

Code of Conduct for Aged Care

Online learning - Alis

Partners in Culturally Appropriate Care

education@agedcarequality.gov.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au

info@culturaldiversity.com.au

(PICAC)

Centre for Cultural Diversity in Ageing
resources



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/for-providers/code-conduct
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac#:~:text=PICAC%20supports%20aged%20care%20service%20providers%20to%20deliver
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac#:~:text=PICAC%20supports%20aged%20care%20service%20providers%20to%20deliver
https://www.culturaldiversity.com.au/
mailto:info@culturaldiversity.com.au

Hera 3a gemeHuuja

Hera 3a gemeHuuja

Mogyka 3a
pasHOBUOHOCT

YuebHu naketn
Equip 3a Hera Ha
cTapu nuua

Cekoj uma cBoja
npvkasHa -
AaBatbe Ha
KyNTYpHO
WHKNYy3MBHa Hera

Dementia Training Australia uma Hu3a y4ebHn  Dementia Training Australia (DTA),

MOAYIN, BKIYYMTEIHO akpeamMTmpaHa Free online courses and resources

npodpecroHarnHa nogyka v OCHoBHa obyka,

Learning Pathways (dta.com.au)

ncrnopayaHu oHMajH 1 nuue Bo nvue.

Dementia Respite Education and Mentoring Dementia Respite Education and

Project (DREAM) [O6pa3oBeH 1 MEHTOPCKM Mentoring (DREAM)
NPoeKT 3a 0aMOp Npu AeMeHunja] AaBa oHNajH

y4yebHa n MeHTOpCKa NoaapLuKa Ha

paboTHMUMTE KOM JaBaaT Hera 3a O4AMOp npu

AemeHuumja (dementia respite care).

Pa6otunHuumnTe Planning for Diversity Diversity education - OPAN

N/A

N/A

enquiries@opan.org.au

[MnaHuparse 3a pasHOBUOHOCT] NpoMoBMpaaT
MOWHKITY3VBHW YCIYrM Ha Hera Ha ctapy nvua 3a
nocrapuTte nyre of, pasnuyHn noTekna u
MapruHanuavpanu rpynu. Tue ce KopucHu 3a
nepcoHanoT 3a Hera Ha cTapu nuua Koj e
OfroBOpeH 3a nogobpyBare Ha KBanuTeToT,
nnaHnpawe Ha YCrnyruTe u HABHO
ucnonHyeawe. Bknyyysa mogynu Ha
€NEKTPOHCKO y4eHe 1 paboTUnHULM nuue BO

niue

Cepuija Kycu oHNajH y4ebHu Moaynu Kou Equip Aged Care Learning
noKpmMBaaT HM3a TeMW 3a HeraTa Ha cTapu (utas.edu.au)

nuua.

Bo oBoj kypc ce objacHyBaat Online learning - Alis

pasmucnyBaraTa BO AaBaHeTO Ha KynTypHO
WHKIy3MBHa Hera Ha ctapw nuua of culturally
and linguistically diverse (CALD) [kynTypHO u
jasnyHo pasnuyHn] notekna.

equiplearning@utas.edu.au

education@agedcarequality.gov.au



https://dta.com.au/
https://dta.com.au/
https://learningpathways.dta.com.au/
https://dream.utas.edu.au/
https://dream.utas.edu.au/
https://opan.org.au/education/diversity-education/
mailto:enquiries@opan.org.au
https://equiplearning.utas.edu.au/
https://equiplearning.utas.edu.au/
mailto:equiplearning@utas.edu.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

dUHaHCHCKN
cTaHgapau u
cTaHgapam 3a
paLMoHanHoCT

XpaHa n ncxpaHa

XpaHa, ncxpaHa un

jagewe

YnpasyBahe 3a
pedopmu BO
HeraTa Ha cTapu
nnua

Tara n xanewe

OBaa obyka UM nomara Ha gaBatenute Ha
ycnyru ga rm pasbepart HUBHUTE
oarosBopHocTtu cnopep Prudential Standards
[cTanpapauTe 3a pasyMHOCT] 1 3a
3a4pXyBahe 1 Bpakawe Ha Oeno3nTun Kou ce
pedyHanpaat. Taa AEMOHCTpUpa Kako
OArOBOPHOCTUTE Ha AaBaTenoT Ha ycnyru 6u
mMoxerne aa 6uaaT 3ago0BONIEHN BO KOHTEKCTU
Ha HeraTa Ha cTapuv nuua.

[aBaTtenu Ha Hera Ha cTapv nvua Bo
pes3uaeHumjanHm JOMOBU, rOTBauu U
BpaboTeHn BO cnyxbm 3a xpaHa Moxe Aa
yyecTByBaaTt Bo becnnaTHaTa nogyka mn obyka
Ha Maggie Beer Foundation 3a nogobpyBsare
Ha XpaHaTa U ucxpaHaTa Bo JOMOBUTE 3a Hera
Ha cTapw nuua.

Moayka WTo nokpuBa Kny4yHU MHopmaumm 3a

janereTo, NUEH-ETO U NCXpaHaTa BO HeraTa Ha
cTapu nvua v Hyau noaapLuka npu Npuapy>KHU
npeasu3BULN.

MporpamaTa AaBa noaapLuKka Ha YNeHoBU Ha
ynpaeHu Tena, pakoBOAUTENN U UOHU
pakoBoaMTENW Aa rv 3rofiemat cnocobHoctute
3a KOPNopaLMCKO U KMMHWUYKO yrpaByBake U
Aa BoBeaT Krny4Hu pedopMu.

MHdopmaTMBHU NNCTOBM N MaTepujanm
3apaawv nomoll Ha ABcTpanujaHuTe,
BKINy4YMTENHO nocTapuTte ABCTpanunjaHn, Kou
Xanar.

Online learning - Alis

Maggie Beer | Creating an Appetite for

education@agedcarequality.gov.au

nutritioninagedcare@health.gov.au

Life

Online learning - Alis

Governing for Reform in Aged Care
Program

Resources - Grief Australia

My Grief App - Grief Australia

education@agedcarequality.gov.au

education@agedcarequality.gov.au

info@grief.org. au



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://lms.maggiebeerfoundation.org.au/
https://lms.maggiebeerfoundation.org.au/
mailto:nutritioninagedcare@health.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/for-providers/provider-governance/governing-reform-aged-care-program
https://www.agedcarequality.gov.au/for-providers/provider-governance/governing-reform-aged-care-program
mailto:education@agedcarequality.gov.au
https://www.grief.org.au/ga/ga/Support/Resources.aspx
https://www.grief.org.au/ga/ga/Support/My_Grief_App.aspx
mailto:info@grief.org.%20au

NHTenekTyanHa
NOMNpPeYeHoOCT n
MeHTarnHo 3gpasje

Obyka 3a
noavrawe Ha
CBecCTa 3a Hera Ha
LGBTIQ+ nyre

Husa maTtepwujanu 3a 3gpascTBeHUTE
paboTHMLM, BKITy4yBajku OCHOBHa pamka Ha
CNOCOBHOCT 1 OHNAajH MOAYNM 3a 3rofiemyBaHe
Ha 3Haeha 1 cnocobHOCTN 3a faBaHe
KBanuTeTHa 34paBCTBEHA Hera Ha nyreTo co
WHTEeNeKTyarHa nonpe4yeHocT.

Silver Rainbow npomoBupa cBecT 1 gaea
obyka 3a MHKMY3UBHW YCIyri Ha Hera Ha cTapu
nuua Bo LGBTIQA+ 3aegHuuaTa.

Health & Mental Health Professionals |

nceidh@unsw.edu.au

Department of Developmental Disability

Neuropsychiatry (3DN) (unsw.edu.au)

Silver Rainbow: LGBTIQ+ aged care

awareness training

info@Igbtighealth.org.au



https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
mailto:nceidh@unsw.edu.au
https://www.lgbtiqhealth.org.au/silver-rainbow-training
https://www.lgbtiqhealth.org.au/silver-rainbow-training
mailto:info@lgbtiqhealth.org.au

MopTtan Mental
Health Professional
Online
Development
(MHPOD) [MopTan
3a npodecnoHanHa
OHrajH obyka 3a
MEHTanHoTO

3npasje]

Mindset Hera 3a
JemeHumja

HauuoHnanHa
nHWUMjaTMBa 3a
XUrMeHa Ha paueTe

ManujatuBHa Hera

BecnnatHa nHTepHeT-6a3mpaHa anatka Learning Portal (mhpod.gov.au) help@mhpod.gov.au
HameHeTa Ha BpaboTeHNTe BO MEHTaNHOTO

3[1paBCTBO M BO 34paBCTBOTO, 3a

3rofieMyBaHe Ha HUBHOTO 3HaeHe n

pas3bupare Ha pa3Hu npallaka 3a

MEeHTanHoTo 3apasje.

MINDSET ru nogyyysa npesegyBayuTe 3a https://learn.naati.com.au/login/index.php mindset@nari.edu.au
AeMeHumjaTa U HEejaMHOTO BnnjaHne Ha

KOrHUTMBHAaTa 1 ja3nyHaTa cnocobHocT. Taa ru

objacHyBa anaTkute U cTpaTermmTe KOpUCTEHM

3a npoueHa u gnjarHocTuumparse Ha

JemMeHumjaTa.

OBaa obyka Hyau nogyka 3a XurmeHa Ha Online learning - Alis education@agedcarequality.gov.au
paueTe 3a KNUHUYKK, HEKITMHMYKN 1 3abapckn
paboTHMULM 1 CTYAEHTH.

lNoayka 3a nanunjaTMBHa Hera v NporpamMu 3a Palliative care education and training palliative.care@health.gov.au
obyka Ha paboTHUUM.



https://www.mhpod.gov.au/learning-portal/
mailto:help@mhpod.gov.au
https://learn.naati.com.au/login/index.php
mailto:mindset@nari.edu.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/topics/palliative-care/education-and-training#:~:text=Palliative%20Care%20Australia-,Aged%20care%20training,-End%2Dof%2DLife
mailto:palliative.care@health.gov.au

PecTpukTusHa
npakca

Serious Incident
Response Scheme
(SIRS) [Mporpama
3a pearvpame npu
CEepuo3Hn
NHUMOEHTU]

3ajakHyBaH€ Ha
CTaHZapauTe Ha
KBanuTeT BO
HeraTa Ha cTapu
nua

Mporpama 3a
crpedyBahe Ha
camoybucTtsa Ha
nocrtapv nuua

Mooapuika Ha
forgotten
Australians
[3abopaBeHuTe
ABcTpanujaHu] n
Ha nopaHeLHnTe
KOPUCHMLUM Ha Hera

Telehealth

MaTepujanu u ynaTcTea 3apaiu NoMoLl Ha
paboTHULUMTE 1 Ha JaBaTenuTe Ha ycnyru aa
rM pasbepaT ycrnoBuUTe 3a KOPUCTEHE Ha
pPecTpUKTMBHATa Npakca BO pe3naeHuujanHaTa
Hera Ha cTapv nuua.

MaTtepujanu 1 ynatcTea 3a 4a MM NOMoOrHaTt Ha
AasaTenuTe Ha ycrnyrm ga pabotart epmkacHo
cnopep lNporpamarta 3a pearmpare npu
cepuosHn nHumaeHTn (SIRS).

MaTtepujanu 1 ynaTcTea Kako noMoLl 3a
NOAroTByBak-€ Ha 3acurneHn ctaHgapam Ha
KBanuTeT BO Herata Ha ctapv nuua.

HayueTe kako Aa AageTte nogapLuka Ha
nocTapo nuvue Koe pasMmucriysa 3a
camoybucTteo. 3a oBaa nporpama He e
noTpebHa NpeTxo4HO 3Haewe o obnacTa Ha
MEHTasHOTO 3apasje.

[Nasa obyka 3a pasroBopu CO NMOYNTYyBaHE U
WHKIMY3WBHOCT CO NocTtapu nyfe co
TpaBmaTu4Ha nosagmHa. [Jasa npakTUyHm
CNocoBHOCTU 3a BOAEHE YYBCTBUTENHM
pasroBopw Npwv NpUeM.

MogroteeHa o Victorian Primary Health
Network, oBaa nporpama um nomara Ha

Restrictive practices provider resources

education@agedcarequality.gov.au

SIRS provider resources

Strengthened Quality Standards

Suicide Prevention for Seniors Program

education@agedcarequality.gov.au

education@agedcarequality.gov.au

Anglicare

Sensitive Intake Conversations —
Helping Hand

Online learning - Alis

N/A

info@helpinghand.org.au

education@agedcarequality.gov.au



https://www.agedcarequality.gov.au/providers/clinical-governance/restrictive-practices-provider-resources
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/for-providers/serious-incident-response-scheme/sirs-provider-resources
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/quality-standards/strengthened-quality-standards
mailto:education@agedcarequality.gov.au
https://www.anglicare.org.au/community/events-courses-training/suicide-prevention-for-seniors-program/
https://www.anglicare.org.au/community/events-courses-training/suicide-prevention-for-seniors-program/
https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/sensitive-intake-conversations/
https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/sensitive-intake-conversations/
mailto:info@helpinghand.org.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

Telehealth obyka
3a Hera Ha cTapu
nuua

Serious Incident
Response Scheme
(SIRS)

Obyka 3a Tpayma -
Forgotten
Australians

[3abopaBenn
ABcTpanujanu],
Stolen Generations
[ykpagenu
reHepauuu],
Former Child
Migrants
[nopaHelwHn geua
aoceneHnum]

AasaTtenuTe Ha ycnyru ga ja pasbepart
KopucTa Ha telehealth BO HM3a koHTeKkCTH, Aa
nocrtaBaT edmKacHa NormcTmka, nogapLuka u
NMHpaCTPYKTypa 3apaan 0OBO3MOXKYBaH-€ Ha
Hajoobpa npakca.

MepcoHanoT koj AaBa ycnyrin BO JOMOBMU 3a Information - Residential Aged Care
pesugeHuuvjanHa Hera Ha cTapu nuua moxe ga  Training - PHN Telehealth Training
nobue obyka kako ga ucnopada 6e3dbeaHu n Program

edmkacHu telehealth ycnyrn.

OBoj komnneT o0ykM ro nogapxyea Online learning - Alis
nepcoHanoT 3a pe3uaeHuunjanHa 1 3a

AOMallHa Hera a rm KopuctaT HUBHUTE

CUCTEMM 3a CnpaByBake CO MHUMAEHTHU, 3a Aa

3abenexu n ce cnpaen co SIRS nHungeHTn.

Toj nm Nnomara Ha nyreTo ga rm pasbepart

Bnaosute Ha SIRS nHunaeHTH WTo Tpeba aa

OvaaTt npmjaBeHn 1 Kako ga ce

noeHTMduKyBaaT U Ja ce pearMpa Ha HuUB.

Bosef BO BNujaHnjaTa Ha TpaymmTe BO Trauma Training — Helping Hand
AEeTCTBOTO 3a NyreTo Kou NoYHyBaar aa

nobuBaaT Hera Ha ctapu nuua. ObykaTa ce

doKycupa Ha uckycrteaTa Ha 3abopaBeHuTe

ABCTpanujaHu, ykpageHuTe reHepaumu,

nopaHeLlLHUTE Jeua goceneHnum n nyreto Ha

KOu nmMarno BrvjaHne NpuUcunHOTO

NnocBojyBar-€.

execoffice@phncooperative.org.au

education@agedcarequality.gov.au

info@helpinghand.org.au



https://resiagedcaretelehealth.training/residential-training-information/
https://resiagedcaretelehealth.training/residential-training-information/
https://resiagedcaretelehealth.training/residential-training-information/
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https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
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https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/trauma-training/
mailto:info@helpinghand.org.au

Hera nopaagm
Tpayma

HobpenojoosTte BO
HeraTa Ha cTapu
nuua

KpaTku Bugea 3a Trauma-Informed Care (TIC) Aged Care Managers - Phoenix N/A
[Hera nopagu Tpayma] n Tara. TIC moxe garm  Australia

nogobpn CekojaHeBHUTE UHTEPaKLUK CO

CTaHapuTe v da co3faje cpeavHa BO Koja

CeKOj ce YyBCTBYBa 6e36ep‘eH_ Aged Care Workforce - Phoenix
Australia
OBoj Kypc nomara nyreTo Kou ce HoBu BO Online learning - Alis education@agedcarequality.gov.au

CEKTOpOT 3a Hera Ha cTapu nuiua aa rv
pasbepart Kny4yHuTe MHOPMaLUU U BPCKU.

Ajaoe 3aegHoO Aa ja usMeHMMe HeraTta Ha cTapum nuua

'm nokaHyBame ABCTparnuvjaHuTe Aa npoJosikart Aa ro KaxkyBaaT CBOETO MUCIEHe 3a
pedopmMmnTe Ha HeraTta 3a cTapu nuua.

[MoceTeTe ja MHTepHeT cTpaHuuaTa agedcareengagement.health.gov.au

TenedoHupajte Ha 1800 318 209 (6ecnnaTHa TenedgoHcka N1MHKja 3a pecdopma Ha Herata
Ha cTapv nuua)

3a yCcHO 1 nMcmeHo npesefyBame jaBeTe ce Ha 131 450 n nobapajTe Aa Be noBp3aT co
1800 318 209.

3a pa rn kopuctute ycnyrute Ha National Relay Service, noceteTe ja MHTEpHET CTpaHuuaTa
nrschat.nrscall.gov.au/nrs 3a ga ja ogbepeTe npeTnoynMTaHaTa TOUKa Ha NpucTan Ha
HMBHaTa Beb-cTpaHuua, unu jasete ce Ha NRS Helpdesk Ha 1800 555 660.


https://phoenixaustralia.org/aged-care/aged-care-managers/
https://phoenixaustralia.org/aged-care/aged-care-managers/
https://phoenixaustralia.org/aged-care/aged-care-workforce/
https://phoenixaustralia.org/aged-care/aged-care-workforce/
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
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