Eukaipiec Owpedv KATAPTIONS VIO EPYACOMEVOUG
oTn @POVTIOA NAIKIWNEVWYV

Oéua

MpdTutTa
MoidTnTag
Ppovridag
HAIKIwpEVWwY
ExTmraideuon
eBelovTwv
QpovTidag
NAIKIWPEVWV

Mepiypa@n TPOypAUMATOS KATAPTIONG

IMANpPoYOpIES yIa TIG UTTOXPEWOEIG TWV
TapOXwv cUupwva pe Ta Mpdtutra MNoidtnTag
Kal TTapadEiypaTa TTPAKTIKAG EQAPUOYAG TOUG.

Ekmaideuon tmou diaTiBeTan 0€ €0€AOVTEG
TTPOKEINEVOU VA VIWBOUV QUTOTTETTOIBNON
oTnNVv avaAnyn Twv KaBnkévTwy ToUuG.

20VvOEOHNOG IOTOTOTTOU

Online learning - Alis | Aged Care

Quality and Safety Commission

Volunteering in aged care

Volunteers in aged care training and

resource Kit

Aig0Buvon nAekTpovikou
TAXUOPOMEIOU VIO ATTOPIEG

education@agedcarequality.gov.au

agedcarevolunteer@health.gov.au



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/topics/aged-care/volunteers
https://www.health.gov.au/resources/publications/volunteers-in-aged-care-training-and-resource-kit-for-volunteers-and-volunteer-managers
https://www.health.gov.au/resources/publications/volunteers-in-aged-care-training-and-resource-kit-for-volunteers-and-volunteer-managers
mailto:agedcarevolunteer@health.gov.au

Mpoypdauuara
avaTTugng
Oe€IOTATWY
Kaivotopiag ARIIA

BéATIOTEG
TIPOKTIKEG OTN
dlaxeipion NG
avaTpoPodoTnon
G KAl Twv
TTAPATTOVWV

KaAuTtepn wn yia
TOUG €VOIKOUG
MEOW KAIVOTOUOU
EKTTAIOEUONG
(BERTIE)

H KAivikn
dlakuBEpvnaon Kai
Ta MNpdTuTra
MoiétnTag

Kwdikag
deovToAoyiag yia
N @POoVTIdA
NAIKIWPEVWV

Ta TpoypdupaTa avAaTITUENG BEEIOTATWY
KaivoTopiag TNG ARIIA TTpooc@Eépouv oTOUg
£PYACOPEVOUG OTN PPOVTIOA NAIKIWPEVWY Td
amapaitnTa €podIa, WOTE va TTPOCAPHOLouy,
va €Qapuolouv Kal va UAOTTOIoUV BEATIOTEG
TIPOKTIKEG YIa TNV £TTIAUCH TTPORBANUATWY OTOV
opyavioud Toug.

2 ¢ auTr dI0AKTIKY evoTNTA OpifovTal Ol
BEATIOTEG TTPOKTIKEG YIa TN dlaXEipIon
TTAPATTOVWY KAl avadeIKVUETAI 0 POAOG
1600 TNG avaTpoPodOTNONG 600 Kal TV
TTOPATTOVWY OTN BEATIWON TNG TTOIOTATOG
TNG GPOVTIOAG KAl TWV UTTNPETIWV.

‘Exovtag oxediaoTei atmod 1a Aiktua

MpwTtoBaBuIag Yyeiag Tng BikTwpiag, autd
TO TTPOYPAUMA TTAPOUCIAEl TTANPOPOPIES
yia TNV EyKaipn avayvwpion mng
emodeivwong TNG uyeiag, oupBaAlovTag
OTNV EVIOXUON TNG EUNUEPIAG TWV EVOIKWV
O€ 0iKOUG guynpiag.

To pdypapua autd TTapoucidlel BAaoikEG
TTANPOPOPIES yIa TNV KAIVIKR dlakuBEépvnon
KAl TN onuaacia tng.

To mpdypapua autd TTapouoiddel BAaoikEG
TTANPOPOPIES YIA TOV KWOIKA OEOVTOAOYIOG
oTn @POVTIOA NAIKIWUEVWY Kal DiVEl
TTaPAdEIYUATA TTPAKTIKAG EQAPUOYNG.

Workforce Capability Development
Programs | ARIIA

Online learning - Alis

Online learning - Alis

Online learning - Alis

Online learning - Alis

ariia@ariia.org. au

education@agedcarequality.gov.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au

education@agedcarequality.gov.au



https://www.ariia.org.au/programs/workforce
https://www.ariia.org.au/programs/workforce
mailto:ariia@ariia.org.%20au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au

Kwdikag
deovToAoyiag yia
TN @POVTIda
NAIKIWPEVWV

COVID-19 -
MpdAnwn kai
‘EAeyxog
Nolpwéewv

MOAITIOUIKA Kal
YAWOOIKA
dlagopoTroinuévn
@povTida
NAIKIWPEVWV

Ppovrida ATOpWV
pe Avola

Mny£g UAIKOU Kai 0dnyieg TTou BonBouv
TOUG £pyalOPEVOUG KAl TOUG TTAPOXOUG va
KATAVONOOUV Kal VO EQapuOCTOoUV TOV
Kwdika AgovTtoAoyiag otn PpovTida
HAIKIwPEVWV.

To mpdypapua TTapoucialel BAacIKES
TTANPOPOPIES YIa TNV TTPOANYN KAl TOV
EAEYXO TWV AOINWEEWV.

O1 Partners in Culturally Appropriate Care
(PICACSs) [2uvepyaTeg oTnv MNMoAiImiopiké
KatdAAnAn ®povTida] Trpocpépouy dia
{wong kai d1adIKTUaKG epyacThpId,
KATAPTION KAl EVNMEPWTIKEG OUVAVTHOEIG,
Kabwg Kal TTNyECG UAIKOU. ZupBAaAAouv oTn
dlac@ANion OTI TO TTPOCWTTIKG OTN
@pPovTIOa NAIKIWPEVWYV EXEI TIG OECIOTNTEG
KAl TIG YVWOEIG VA AVTATTOKPIVETAI OTIG
AVAYKES TWV MOMNITIOUIKA Kal TAWOOIKA
AlagopeTikwv (CALD) nAIKiwpévwy TTOU
@povTiouv.

H Dementia Training Australia Trpoo@épel
MIa O€IPA ATTO EKTTAIOEUTIKEG EVOTNTEG,
oupTTEPIAAPBavouEVNG TNG DIATTIOTEUMEVNG
ETTAYYEAPATIKNG EKTTAIOEUONG KAl TNG
Baoikng KaTapTIoNg, TTOU TTapEXOvTal TOCO
d1adIKTUAKA 600 Kail dia {wong.

Code of Conduct for Aged Care

Online learning - Alis

Partners in Culturally Appropriate Care

education@agedcarequality.gov.au

education@agedcarequality.gov.au

info@culturaldiversity.com.au

(PICAC)

Centre for Cultural Diversity in Ageing
resources

Dementia Training Australia (DTA),
Free online courses and resources

Learning Pathways (dta.com.au)

N/A


https://www.agedcarequality.gov.au/for-providers/code-conduct
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac#:~:text=PICAC%20supports%20aged%20care%20service%20providers%20to%20deliver
https://www.health.gov.au/our-work/partners-in-culturally-appropriate-care-picac#:~:text=PICAC%20supports%20aged%20care%20service%20providers%20to%20deliver
https://www.culturaldiversity.com.au/
mailto:info@culturaldiversity.com.au
https://dta.com.au/
https://dta.com.au/
https://learningpathways.dta.com.au/

®povrida Atopwv  To Dementia Respite Education and Dementia Respite Education and

ME Avola

ExTraidsuon o€
BéuaTta
OIAPOPETIKOTNTAG

Makéra MaBnong
yla Tn ®povTida
HAIKIwpévwyY
Equip

Mentoring Project (DREAM) [Mpdypapua  Mentoring (DREAM)
Ektmaideuong kair KaBodriynong yia tn

®povrida AvdatrauAag otnv Avolia]

TTPOCPEPEI DIABIKTUAKN HABnon Kai

KaBodriynon o€ epyalouevoug TTou

TTAPEXOUV PPOVTIOO avATTaUAQG O€ ATOUO

ME avola.

Ta epyacTrpla “ZxedIACPOC yia TN Diversity education - OPAN
Ala@OPETIKOTNTA” TTPOWBOOUV TTIO

OUMTTEPIANTITIKEG UTTNPETIEG YPOVTIOOG

NAIKIWPEVWY YIa ATOPA aTTO DIAPOPETIKEG

Kal TTEPIBWPIOTTOINUEVESG OUAdES. QpeAOUV

TO TTPOCWTTIKO PPOVTIOAS NAIKIWKEVWY TTOU

gival utteUBuvo yia Tn BeATiwon TNG

TT0IOTNTAG, TOV OXEDIAOUO TWV UTTNPECIWV

Kal TN CUPNOpYwWon. MepAapBavel

OI0QIKTUOKEG EKTTAIDEUTIKEG EVOTNTEG KA OIA

{wong epyaoTipia
Mia o€ipd atré cUVTOpEG SIABIKTUAKES Equip Aged Care Learning
MOONOIaKEG EVOTNTEG TTOU KAAUTITOUV (utas.edu.au)

d1apopa BEépata yia Tn ePovTida
NAIKIWUEVWV.

N/A

enquiries@opan.org.au

equiplearning@utas.edu.au



https://dream.utas.edu.au/
https://dream.utas.edu.au/
https://opan.org.au/education/diversity-education/
mailto:enquiries@opan.org.au
https://equiplearning.utas.edu.au/
https://equiplearning.utas.edu.au/
mailto:equiplearning@utas.edu.au

O kaBévag £xel Tn
OIKA Tou IoTOpIO —
TTapoxn
TTONITIOMIKG
OUUTTEPIANTTITIKAG
@povTidag

XpNUATOOIKOVOUI-
K& Kal ETTOTTITIKA
TTPOTUTIA

daynTo Kal
O1aTPOYPN

AUTO TO EKTTAIBEUTIKO TTPOYPAPUA EENYEI
ooa TTpéTTel va AauBdavovTtal uttdywn Katd
TNV TTAPOXI] TTONITIOUIKA OUUTTEPIANTITIKAG
@pPovTidag o€ NAIKIWPEVOUG TTOU
TTpoEpxovTal atrd culturally and
linguistically diverse (CALD) [81a@OpETIKG
TTONITIOMIKG Kal YAWOOIKA] TTEPIBAANOVTQ.

AUTA N O€Ipd EKTTADEUTIKWY EVOTHTWV
BonBd Toug TTapPOXOUG VO KATAVOROOUV TIG
UTTOXPEWOEIG TOUG OCUPPWVA E TA
Prudential Standards [ETroTTikG [MpdTUTTa],
KaBwg Kal OXETIKA PE TN dlaxeipion Kai
ETMOTPOPN TWV ETIOTPEYINWV
TTPOKATABOAWYV. AVODEIKVUEI TPOTTOUG HE
TOUG OTTOIOUG OI TTAPOXOI JTTOPOUV va
QVTATTOKPIBOUV OTIG UTTOXPEWOEIG TOUG O€
TTePIBAANOVTA PPOVTIOAS NAIKIWPEVWV.

O1 mapoxor epovTidag NAIKIWPEVWY OiKwWV
guynpiag, ol o€, ol HAYEIPES KAl TO
TIPOOWTTIKO £0TIAONG NTTOPOUV va
OUUMETAOXOUV OTN OWPEAV EKTTAIOEUOT KAl
KATapTIon TTou TTpoo@EpEl To Maggie Beer
Foundation yia Tn BeATiwon Tou @aynTtou
Kal TNG d1aTPOPrG O€ 0IKOUG EUynpiag.

Online learning - Alis

Online learning - Alis

Maggie Beer | Creating an Appetite for

education@agedcarequality.gov.au

education@agedcarequality.gov.au

nutritioninagedcare@health.gov.au

Life


https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://lms.maggiebeerfoundation.org.au/
https://lms.maggiebeerfoundation.org.au/
mailto:nutritioninagedcare@health.gov.au

daynTo,
dl1aTPOYPN Kal
yeupaTa

MeTappuBUIOTIKA
OlakuBEpvnon
oTn gpovTida
NAIKIWPEVWV

MévBog Kai
ATTWAEIO

Wuxikn uyeia yia
AToua YE VONTIKN
avatrnpia

Ektraideuon mTou KaAUTITEl TIG BACIKEG
TTANPOPOPIES YIa TO QaynTo, Ta POPHANATA
Kal TN d1aTpo@r) oTn @POVTIOa NAIKIWUEVWYV
KAl TTPOCQEPEI UTTOOTAPIEN YIA TIG OXETIKEG
OUOKOAIEG.

To TTpoypapua utTooTNPICEl TO MEAN
OIOIKNTIKWYV OpYyAvVWY, Ta NYETIKA OTEAEXN
KAl TO AVEPYXOMEVA NYETIKA OTEAEXN va
EVIOXUOOUV TIG IKAVOTNTEG TOUG OTNV
ETAIPIKN Kal KAIVIKA dlaKkuBEépvnon Kail va
UAOTTOINOOUV ONUAVTIKEG HETAPPUBUIOEIG.

EvnuepwTikKG @UAAGDIa Kai TTOPOI yIa TRV
UTTOOTAPIEN TWV AUCTPOAWY,
OUUTTEPIAANBAVOUEVWYV TWV NAIKIWPEVWY
AuoTpaAwy, TTou Biwyvouv TTévBod.

‘Eva ouvoAo atrd TnyEG UAIKoU yia

ETTAYYEAPATIEG UYEIQG,
oupTTEPIAapBavouévou evog TTAaIgiou
Baoikwyv deEIOTATWYV Kal dIOBIKTUAKWV
EVOTATWY, UE OTOXO TNV ATTOKTNON
YVWOEWYV KAl IKAVOTATWY YIa TV TTAPOXN
TTOIOTIKAG PPOVTIOAG UYEiag O ATONA UE
vonTIKA avatnpia.

Online learning - Alis

Governing for Reform in Aged Care
Program

Resources - Grief Australia

My Grief App - Grief Australia

Health & Mental Health Professionals |
Department of Developmental Disability

education@agedcarequality.gov.au

education@agedcarequality.gov.au

info@grief.org. au

nceidh@unsw.edu.au

Neuropsychiatry (3DN) (unsw.edu.au)



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/for-providers/provider-governance/governing-reform-aged-care-program
https://www.agedcarequality.gov.au/for-providers/provider-governance/governing-reform-aged-care-program
mailto:education@agedcarequality.gov.au
https://www.grief.org.au/ga/ga/Support/Resources.aspx
https://www.grief.org.au/ga/ga/Support/My_Grief_App.aspx
mailto:info@grief.org.%20au
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
https://www.3dn.unsw.edu.au/resources/health-mental-health-professionals
mailto:nceidh@unsw.edu.au

EkmaideuTtikd O opyaviouég Silver Rainbow mmpow6ei TRy Silver Rainbow: LGBTIQ+ aged care info@Igbtighealth.org.au
TTPOYPAUUA YIa £UQIOBNTOTIOINON KOl TTPOOPEPE! KATAPTION — Awareness training

nv o€ BEPaTA TTAPOXAG CUNTTEPIANTITIKWV

€UQICONTOTTOINCN  UTTNPECIWY QPOVTIOAS NAIKIWUEVWY O€

aTn ePOovTIda NAIKIwPEVOUG TNS KoivoTnTag LGBTIQA+

NAIKIWPEVWV [AOATKI+].

LGBTIQ+

[AOATKI+]

MUAn Mental ‘Eva dwpedv d1adikTuaké epyaAeio, Learning Portal (mhpod.gov.au) help@mhpod.gov.au
Health OXEOIOOUEVO VI ETTAYYEAUQATIEG WUXIKAG

Professional UYEIag KAl UYEIOVOUIKNG TTEPIBaAYWNG, yia va

Online EVIOXUOE€I TIG YVWOEIG KAl TO ETTITTEDO TNG

Development KATavonog Toug TTavw o€ didgopa BEpata

(MHPQOD) WUXIKAG UYEIOG.

[AladiKkTUOKDR

Emiudpowon

EtmayyeApartiwv

Wuxikng Yyeiag]

Mpoéypapua To MINDSET mrpoc@épel o€ diepunveig https://learn.naati.com.au/login/index.php mindset@nari.edu.au
Mindset yia Tn EMPOPPWOnN TTavw o€ BEpata dvolag Kal

@POVTIOO ATOPWY  OTIG ETTITITWOEIG TNG OTN YVWOTIKI KAl

ME Avola YAWOOIKA IKavoTnTa. EEnyei Ta epyaleia

Kal TIG OTPATNYIKEG TTOU XPNOIYOTTOIoUVTAl
yia Tnv agioAdynon kai tn didyvwaon Tng
avoiag.


https://www.lgbtiqhealth.org.au/silver-rainbow-training
https://www.lgbtiqhealth.org.au/silver-rainbow-training
mailto:info@lgbtiqhealth.org.au
https://www.mhpod.gov.au/learning-portal/
mailto:help@mhpod.gov.au
https://learn.naati.com.au/login/index.php
mailto:mindset@nari.edu.au

EBvikA Apdon yia
TNV YYIEIVI] TWV
Xepiwv

MapnyopnTikn
Ppovrida

MepIopIOTIKES
TIPOKTIKEG

Serious Incident
Response
Scheme (SIRS)
[2x€d10
AVTIUETWTTIONG
2oBapwv
MepioTaTikwy]

Evioxupéva
MpdTutTa
MoiétnTag
Ppovridag
HAIKIWpPEVWYV

AUTO TO TTPOYPAUMA KATAPTIONG TTPOCPEPEI
EKTTAIOEUON YIA TNV UYIEIVA TWV XEPIWYV OE
epyalépevoug 1000 oTnV KAIVIKA 600 Kal
OTN UN KAIVIKF] UYEIOVOUIKY TTEPIBaAYN,
Kabwg Kal o€ epyalOUEVOUC OTOV
0dOoVTIATPIKO TOPED KAl O€ QOITNTEG.

Mpoypdpuarta ekTTaideuong Kal KATapTIong
oTnNV TTapnyopnTIKr ¢povTida yia
epyadouevoug.

Mny£g UAIKOU Kal 0dnyieg TTou fonBouv
TOUG EPYACOMEVOUG KAl TOUG TTApOXOUG va
KATAVONOOUV TIG ATTAITAOEIG OXETIKA UE TN
XPAOoN TTEPIOPIOTIKWY TTPAKTIKWY OTN
@pPoVvTida NAIKIWPEVWY OE 0IKOUG EUYNPIOG.

IMNny€g UAIKoU kail odnyieg yia va
BonBrioouv Toug TTapOxoUS va gpydlovTal
ATTOTEAEOUATIKG CUMPWVA PE TO ZXEDIO
AvTigeTwtmiong ZoBapwv MNepioTaTtikwyv
(SIRS)

Mny£g UAIKOU Kal 0dnyieg TTou fonBouv
OTNV TTPOETOINOTIA VIO TA EVIOXUMEVQ
Mpdétutra MoidétnTag dpovridag
HAIKIwPEVWV.

Online learning - Alis

Palliative care education and training

Restrictive practices provider resources

education@agedcarequality.gov.au

palliative.care@health.gov.au

education@agedcarequality.gov.au

SIRS provider resources

Strengthened Quality Standards

education@agedcarequality.gov.au

education@agedcarequality.gov.au



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.health.gov.au/topics/palliative-care/education-and-training#:~:text=Palliative%20Care%20Australia-,Aged%20care%20training,-End%2Dof%2DLife
mailto:palliative.care@health.gov.au
https://www.agedcarequality.gov.au/providers/clinical-governance/restrictive-practices-provider-resources
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/for-providers/serious-incident-response-scheme/sirs-provider-resources
mailto:education@agedcarequality.gov.au
https://www.agedcarequality.gov.au/providers/quality-standards/strengthened-quality-standards
mailto:education@agedcarequality.gov.au

Mpdypapua
MpoAnyng
AUTOKTOVIWV VIO
HAIKiwpévoug

2TNPiCoVTag TOUg
forgotten
Australians
[Gexaopévoug
AuoTpaloug] kai
dtoua TTou
MEYAAWOQV EKTOG
OIKOYEVEIOKOU
TEPIBAANOVTOG

Telehealth
[TnAgiaTpikn]

KatédpTtion otnv
Telehealth yia Tn
@povTida
NAIKIWPEVWV

MdBeTe TTwG va Bonbnoete Evav
NAIKIWPEVO TTOU KAVEI OKEWEIG AUTOKTOVIAG.
To Tpdypapua autd dev TTPOUTTOBETEI

TTPONYOUNEVEG YVWOEIG WUXIKNAG UYEIQG.

Mpoo@épel katapTion yia TN dieEaywyn
oulnTnoewy oTn BAcn Tou oeBacuou Kal
TNG CUNTTEPIANWNG ME NAIKIWHEVA ATOUO
TTOU £XOUV UTTOOTEI WPUXIKO Tpauua.
Mapéxel TTPAKTIKEG DECIOTNTEG yIA TN
dlaxeipion euaicbNTwv GUVOUIANIWY KATA TO
aPXIKO 0TAdIO TNG EI000XNG.

2xedlaopévo atod 1o Aiktuo MNpwTtoBaduiag
Yyeiag NG BikTwplag, 1o Tpdypaupa autod
BonBd Toug TTaPOXOUG Va KATAVONOOUV Ta
oQ£AN TNG TNAEIATPIKNG O€ didgopa
TTAQiOI0, VO OpyaVvWOOUV OTTOTEAECUATIKA
Tn d1adikaacia, TNV UTTOOTAPIEN KAl TIG
UTTOOOMEG, WOTE VA £EA0PAAicOUV
BEATIOTEG TTPOKTIKEG.

To TTPOCWTTIKG TTOU TTPOCPEPEI UTTNPETIES
O€ 0iKOUG guynpiag xpnuaTodoToUUEVOUG
atro Tnv KoivotroAiteia €xel TpdoBacn o€
TTPOYPAPHA KATAPTIONG YIA TOV TPOTTO UE
TOV OTT0i0 Ba TTPOCPEPEI ATPAAEIG KAl
QTTOTEAEOUATIKEG UTTNPETIEG TNAEIOTPIKAG.

Suicide Prevention for Seniors Program N/A

Anglicare

Sensitive Intake Conversations —

info@helpinghand.org.au

Helping Hand

Online learning - Alis

education@agedcarequality.gov.au

Information - Residential Aged Care

execoffice@phncooperative.org.au

Training - PHN Telehealth Training
Program



https://www.anglicare.org.au/community/events-courses-training/suicide-prevention-for-seniors-program/
https://www.anglicare.org.au/community/events-courses-training/suicide-prevention-for-seniors-program/
https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/sensitive-intake-conversations/
https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/sensitive-intake-conversations/
mailto:info@helpinghand.org.au
https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://resiagedcaretelehealth.training/residential-training-information/
https://resiagedcaretelehealth.training/residential-training-information/
https://resiagedcaretelehealth.training/residential-training-information/
mailto:execoffice@phncooperative.org.au

To Serious
Incident
Response
Scheme (SIRS)

Karaption oto
YUXIKO Tpavua -
Forgotten
Australians
[Zexaouévol
AuacTpaloi],
Stolen
Generations
[KAgppéveg
eviEg], Mpwnv
Maidia
MeTavaoTeg

AuUTO TO ekTTaIOEUTIKO TTPOYpappa Bonbd 1o  Online learning - Alis

TIPOCWTTIKO OiKWYV €UYNPIAG KAl KAT 0iKoV
@pPOoVTIdOG va XpNOIUOTIOINCEl TA
OuCTAPATA BIAXEIPIONG TTEPICTATIKWY TTOU
O10B£TEl yIa va ATTOTUTTWOEN KAl va
dlaxeipioTei TepioTaTikG SIRS. BonBd& Toug
EKTTAIOEUOPEVOUG VO KATAVONOOUV Ta €idN
TWV TrEpIoTaTIKWV SIRS 110U TTPETTEN Va
ava@epBouv etTionua, TTwg Ba Ta
avayvwpioouv Kail TTw Ba avtatrokpiBouv
o€ auTa.

education@agedcarequality.gov.au

Eicaywyn oTI¢ EMTITWOEIG TOU TTAIBIKOU Trauma Training — Helping Hand

TPAUPATOG O AVOPWTTOUG TTOU EICEPYOVTAI
oTn epovTida nAIKIwpévwy. EoTiddel oTig
EMTTEIPIEG TWV “ZeXaoHEVWV AUCTPOAWVY”,
TwV “KAeppévwy Mevewv”, Twv Mpwnv
Maidiwv-MeTavaoTwy Kal Twv avepwTTwy
TTOU UTTECTNOQV KATAVAYKOOTIKR UloBgaia.

info@helpinghand.org.au



https://www.agedcarequality.gov.au/providers/education-training/online-learning-alis
mailto:education@agedcarequality.gov.au
https://www.helpinghand.org.au/about-us/diversity-inclusion-belonging/forgotten-australians/trauma-training/
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POpovrida 2uvtopa Bivreo yia Tnv Trauma-Informed Aged Care Managers - Phoenix N/A

Mpooapuoopévn  Care (TIC) [@povTida NMpoocapuoouévn OTO  Australia

o1o Wuxikd Yuxikéd Tpauua] kai Tn OAiyn. H TIC
Tpavpa MTTOPEI va cUUPBAAEl 0N BEATIWON TWV Aged Care Workforce - Phoenix
KaBNuePIVWV aAANAETTIOPACEWY E TOUG Australia

€VOIKOUG Kal va dnuioupynoel éva
TePIBAANOV pE aioBnon ac@dAciag yia

OAoug.
KaAwg ANBarTe To mpdéypapua autdé BonBa Toug vEéoug Online learning - Alis education@agedcarequality.gov.au
oTn gpovTida EPYagoPEVOUG OTOV TOPEQ TNG QPOVTIOAG
NAIKIWPEVWV NAIKIWPEVWY VA KATAVOAOOUV TIG BACIKEG

TTANPOYOPIES KAl OXETEIG.

Ag aAAdgoupe padi Tn @PEOVTIOA NAIKIWHPEVWYV

KaAoUue Toug AuoTpaAoUs va GUVEXIOOUV Va EKQPACOUV TN YVWHN TOUG OXETIKA WE TIG
peTappUBUioEIg 0TN @POVTIOA NAIKIWPEVWV.

Emoke@Beite To agedcareengagement.health.gov.au

TnAepwvnoTe ato 1800 318 209 (Awpedv TNAEQWVIKA YPAUUR VIO TIG HETAPPUBUICEIG
oTN @EOVTIOA NAIKIWPEVWY)

MNa uttnpeoieg peTd@paong kai digpunveiag, kaAéote 10 131 450 kal {NTROTE TO

1800 318 209. Na va xpnoiyotroifoete TNV EBVIKNA YTTnpeoia Avapetddoong, eTTIOKEPOEITE
10 nrschat.nrscall.gov.au/nrs yia va €mAEEETE TO onueio TTPOCRACNG TTOU TTPOTIMATE GTOV
I0TOTOTTO TOUG, ] KOAEDTE TO KévTpo EEutnpétnong Tng EBviKAG YTnpeoiag Avauetddoong
oto 1800 555 660.
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