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Meeting: 59 | Meeting date: 3/04/2025 

Agenda 

• Welcome & Agenda 
• State of Play 
• Services Australia Health Systems Developer Portal 
• Sector Readiness Discussion  
• Close 

Discussion highlights 

Welcome and Agenda 

Welcome and housekeeping.  

State of Play 

SHARED: 

• Review of collaboration activity status. 
• Information about caretaker considerations. 
• Link to the Provider Registration Preview video.  
• Link to new resource Summary of Indicative Support at Home Prices. 
• Link to new resource Support at Home Pricing Guidance. 
• Link  updated resource Support at Home Program Frequently Asked Questions. 
• Link to register for the Support at Home program update webinar for older 

people, families and carers. 
• Link to the Commonwealth Home Support Programme (CHSP) 2025-27 

extensions and reforms webinar. 
• Link to submit an expression of interest (EOI) for the ICT Vendor Survey.   

https://www.health.gov.au/resources/videos/provider-registration-preview-video?language=en
https://www.health.gov.au/resources/publications/summary-of-indicative-support-at-home-prices
https://www.health.gov.au/news/new-support-at-home-pricing-guidance
https://www.health.gov.au/resources/publications/support-at-home-program-frequently-asked-questions-february-2025?language=en
https://www.health.gov.au/resources/webinars/support-at-home-program-update-for-older-people-families-and-carers-webinar
https://www.health.gov.au/resources/webinars/support-at-home-program-update-for-older-people-families-and-carers-webinar
https://www.health.gov.au/resources/webinars/commonwealth-home-support-programme-2025-27-extension-and-reforms-update-webinar
https://www.health.gov.au/resources/webinars/commonwealth-home-support-programme-2025-27-extension-and-reforms-update-webinar
https://healthau.au1.qualtrics.com/jfe/form/SV_bjBNuerVknx7ChU
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Services Australia Health Systems Developer Portal 

SHARED:  

• Comparison of Services Australia’s Health Systems Developer Portal and the 
Department of Health and Aged Care’s B2G Developer Portal.  

• Information regarding the Health Systems Developer Portal end-to-end process. 
• Overview of frequently asked questions about registering for the Health Systems 

Developer Portal. 

Close 

• Q&A and thanks.  

Key outcomes & actions 

ACTION:  

• ICT Vendors to submit their expressions of interests (EOIs) for the upcoming ICT 
Vendor Survey. 

REMINDERS:  

• Submit your 1 July Preparation questions. 
• Sign up to the Human-Centred Design (HCD) Future Research Opportunities 
• Sign up to get involved in Business Verification Testing (BVT). 
• Submit a Hot Topic suggestion. 

Next meeting: 11:30am Thursday 17 April 2025. 
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