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Meeting: 60 | Meeting date: 17/04/2025 

Agenda 

• Welcome & Agenda 
• State of Play 
• Update: Digital Transformation Impact Assessment 
• Q&A and Sector Readiness Discussion  
• Close 

Discussion highlights 

Welcome and Agenda 

Welcome and housekeeping.  

State of Play 

SHARED: 

• Review of collaboration activity status. 
• Link to the Support at Home Program Provider Transition Guide. 
• Link to apply for the Support at Home Thin Markets Grant. 
• Guidance on where to find information on Support at Home pricing caps, which 

come into effect in July 2026, with links to the relevant resources (Support at 
Home program manual and the Independent Health and Aged Care Pricing 
Authority’s (IHACPA) SaH Pricing Approach). 

• Link to new resource on changes to the Commonwealth Home Support Program) 
under the new Aged Care Act: The new regulatory model – Guidance for CHSP 
providers. 

• Link to express interest for the Aged Care Digital Maturity Project’s ICT Vendor 
Survey.  

• Link to the resource hub for First Nations peoples. 
• Information about and link to the New Aged Care Act – A digital readiness 

checklist for providers, a new resource to help aged care providers prepare for 
the new Aged Care Act.  

• Link to version 2.0 of New Aged Care Act – A guide to digital changes for 
providers. 

https://www.health.gov.au/resources/publications/support-at-home-program-provider-transition-guide?language=en
https://www.health.gov.au/news/apply-for-the-support-at-home-thin-markets-grant
https://www.health.gov.au/resources/publications/support-at-home-program-manual-a-guide-for-registered-providers?language=en
https://www.health.gov.au/resources/publications/support-at-home-program-manual-a-guide-for-registered-providers?language=en
https://www.ihacpa.gov.au/aged-care/home-aged-care/pricing-approach-support-home-service-list-2025-26-consultation-paper#:%7E:text=The%20Support%20at%20Home%20program%20will%20have%20a,aged%20care%20services%20to%20remain%20independent%20at%20home.
https://www.health.gov.au/resources/publications/the-new-regulatory-model-guidance-for-chsp-providers
https://www.health.gov.au/resources/publications/the-new-regulatory-model-guidance-for-chsp-providers
https://healthau.au1.qualtrics.com/jfe/form/SV_bjBNuerVknx7ChU
https://healthau.au1.qualtrics.com/jfe/form/SV_bjBNuerVknx7ChU
https://www.agedcarequality.gov.au/news-publications/first-nations-hub
https://www.health.gov.au/resources/publications/new-aged-care-act-a-digital-readiness-checklist-for-providers?language=en
https://www.health.gov.au/resources/publications/new-aged-care-act-a-digital-readiness-checklist-for-providers?language=en
https://www.health.gov.au/resources/publications/new-aged-care-act-a-guide-to-digital-changes-for-providers?language=en
https://www.health.gov.au/resources/publications/new-aged-care-act-a-guide-to-digital-changes-for-providers?language=en
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• Link to the new Aged Care Reforms Sector Pulse Survey. 

Update: Digital Transformation Impact Assessment 

SHARED:  

• Overview of the project purpose 
• Outline of the end-to-end collaboration approach. 
• Overview of the I CAN statements. 
• Insights gathered in the first workshop. 
• Overview of the collaboration board used to gather provider perspectives on the 

impacts of key reforms and change cards.  

Close 

• Q&A and thanks.  

Key outcomes & actions 

ACTION:  

• New activity: Sign up for the Sector Pulse Survey 

REMINDERS:  

• Express your interest for the Aged Care Digital Maturity ICT Vendor Survey. 
• Submit your 1 July Preparation questions. 
• Sign up to the Human-Centred Design (HCD) Future Research Opportunities. 
• Sign up for Business Verification Testing (BVT). 
• Submit a Hot Topic suggestion. 

Next meeting: 11:30am Thursday 1 May 2025. 

https://agedcareengagement.health.gov.au/engagement/aged-care-reforms-sector-pulse-survey/
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