
 

Consumer Health Literacy 
Round Two Grant Recipients 

Project Title Project Summary Recipient 

Using Medicines for 
Better Health – Consumer 
Health Literacy for Quality 
Use of Medicines (CHL for 
QUM) Program  

Leading a consortium of 11 organisations, HCCA leads 
the QUM alliance to improve Consumer Health 
Literacy in four priority areas, building upon current 
QUDTP Consumer Health Literacy initiatives, using 
their existing partnerships to deliver increased reach 
and greater impact. HCCA brings together subject 
matter expertise and consumer experience to ensure 
high quality, evidence-based resources and education, 
supporting implementation across a board audience. 

Health Care 
Consumers’ Association 
of the ACT Incorporated 
– HCCA  

Attack Asthma: 
Consumer Health Literacy 
Campaign  

This campaign aims to deliver a national asthma health 
literacy campaign for families of children with asthma, 
aimed at improving preventative care, with an 
approach underpinned by a behaviour change 
framework and principles built on person-centred, 
evidence-based and best practice information at critical 
points in a child’s asthma journey. 

Asthma Australia  

'Osteoporosis medication 
health literacy resource 
packages: co-design and 
automated dissemination 
at the time of dispensing 
targeted medicines in 
community pharmacies. 

Healthily Pty Ltd aims to co-design and disseminate 
consumer health literacy resource packages in multiple 
languages for people prescribed osteoporosis 
medications, using Healthily’s patient education 
platform, GoShare, in collaboration with Fred IT’s 
leading pharmacy dispense software, Fred Dispense 
Plus. The project aims to improve medication health 
literacy for people with osteoporosis, and improve self-
management knowledge and skills, with emphasis on 
medication adherence. 

Healthily Pty Ltd  

Beyond Prescribing: 
Supporting Consumers to 
Adhere to Diabetes 
Medication through DARE 
(Digital & Animated 
Resources for 
Engagement in Diabetes) 

Diabetes WA seeks to improve medication adherence 
for type-2 diabetes sufferers, eliciting a deeper 
understanding of the practical barriers of medication 
adherence, determining the content and type of digital 
resources that type-2 diabetes patients will engage 
with, determine feasibility of using animation and digital 
resources during the prescribing and dispense 
process, build confidence in discussing medication 
adherence with health professionals, and providing 
increased accessibility for the culturally and 
linguistically diverse communities most impacted by 
diabetes. 

Diabetes WA  



Project Title Project Summary Recipient 

'BeCoughAware - 
Improving QUDTP/QUM 
and the pathway to 
diagnosis and 
management for chronic 
cough' 

Lung Foundation Australia seeks to enhance 
knowledge, skills, and confidence among Australians, 
empowering them to recognise chronic cough as a key 
symptom requiring follow-up care. Lung Foundation 
Australia will tailor their program to better support First 
Nations peoples through collaboration with Indigenous 
leaders, health professionals and community 
members, implementing a follow-up process to help 
track participant’s journeys and offer support where 
needed. 

Lung Foundation 
Australia  

Health Professional Education 
Round Two Grant Recipients 

Project Title Project Summary Recipient 

Educating health 
professionals through a 
Knowledge Transfer 
Framework to reduce use 
of high-risk, and/or 
unnecessary medicines 

This education program seeks to reduce polypharmacy 
and focus on deprescribing starting with opioid 
analgesics and benzodiazepines and the 
polypharmacy of people in aged care. 

Monash University  

QHUB: Quality Use of 
Medicines Education 
Collaboration 

A health professional education program focussing on 
5 workstreams including: secondary stroke prevention; 
complex multimorbidity in older adults; menopause; 
antidepressants in teens and young adults; 
osteoporosis (secondary fracture prevention); and 
related conditions. Priority populations include First 
Nations people, multicultural communities, rural/remote 
communities, older people with polypharmacy and 
people who identify as LGBTQI+. 

Medcast Pty Ltd  

Safer Surgery: Optimising 
perioperative medicines 
use 

The safer surgery project will develop educational 
resources targeted at perioperative medication 
management and a broad spectrum of health 
professionals involved in perioperative care including 
nurses, pharmacists, GPs, surgeons, anaesthetists, 
dietitians, dentists and students. 

Advanced Pharmacy 
Australia (formerly The 
Society of Hospital 
Pharmacists Australia) 

Inclusive Conversations 
for Safer Medicine Use: 
Equipping Australian 
Pharmacists to 
communicate effectively 
with consumers with 
communication support 
needs 

An online education and resource package for 
pharmacists to have best practice conversations about 
medication with consumers in high priority groups with 
communication support needs, including older people, 
people with a disability, people with low English literacy 
and limited health literacy. 

La Trobe University  



Please note – this not a complete list, as some HPE grants are still being finalised. 

 

Project Title Project Summary Recipient 

Quality Use of 
Community Palliative 
Care Medicines Project 

Health Professional education targeted at prescribers 
and pharmacists to support palliative patients with 
medication safety and reduce avoidable hospitalisation 
who choose to be cared for at home or die in their 
preferred place. 

Palliative Care Australia 
Ltd 

Quality Use of Medicines 
for Contraception, 
Gender-Affirming 
Hormone Therapy, and 
Early Medical Abortion 

The project will develop educational resources to 
support primary healthcare clinicians, pharmacists and 
other health professionals involved in the counselling 
and provision of medicines related to contraceptive 
care, early medical abortion and gender affirming care 
for women and trans and gender diverse people. 

ASHM Health 

SPECTROM Australia: A 
Mental Health Medicines 
Training Programme 

A pilot mental health medicines training program 
combining online and face-to-face training to support 
people with intellectual and developmental disability to 
reduce over-medication. 

University of Canberra  
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