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Single Assessment System
[Hé thong Tham dinh Duy nhat]

Chung t6i dang cai cach viéc thdm dinh cham séc cao nién dé giup quy
vi d& dang hon trong viéc gia nhap hé théng cham soc cao nién va tiép
can cac dich vu khac nhau khi nhu cau thay déi.

Single Assessment System la gi?
Single Assessment System cho dich vu cham séc cao nién ¢é 3 phan quan trong:

o Integrated Assessment Tool [Cong cu Tham dinh Tich hop] (IAT) bat dau duwoc st
dung nhw mdt cdbng cu méi vao ngay 1 thang 7 nam 2024 cho viéc tham dinh viéc hoi da
diéu kién nhan dich vu cham séc cao nién do Chinh phu Uc tai tro.

e Single Assessment System workforce [Lwc lwong ctia Hé théng Tham dinh Duy
nhat] sé& hop nhat 3 Ivc lwong thdm dinh khac nhau tr ngay 9 thang 12 nam 2024

 First Nations assessment organisations [cac t6 chirc tham dinh ctia Dan toc Ban
dia] mé&i sé duoc trién khai tlr ngay 1 thang 7 ndm 2025 dé cung cép cac 16 trinh an
toan vé& mét van héa hon cho ngudi cao tudi la Thd dan va Dan dao Torres Strait.

Hé théng m&i sé cung cap mét 16 trinh thAm dinh duy nhat cho viéc tiép can tat ca cac dich vu
cham séc linh hoat, tai nha do Chinh phd tai trg, va viéc gia nhap nha dwdng lao. N6 sé:

e don gian hon cho quy vi, gia dinh va ngudi cham séc trong viéc diéu hwdng

e dam bdo rang quy vi chi phai k& cau chuyén ctia minh mét 1an

e thich nghi theo nhu cau thay dbi cGia quy vi, ma khéng can phai thay déi nha cung cép

dich vu thdm dinh

e dam bdo viéc tiép can thdm dinh & cac khu virc ving mién, néng thén va xa xoi

e cd thoi gian che thAm dinh ngan hon.
Sé khoéng c6 thay déi nao dbi véi cac yéu cau du diéu kién cho dich vu cham séc cao nién hodc
viéc gioi thiéu dén cac dich vu khan cép.



Lwc lwong cua Single Assessment System la gi?

Trwdc day da co cac 16 trinh thAm dinh khac nhau. Do dé, cac thdm dinh d& khéng nhét quan
va ngudi cao tudi thuweng di chuyén gitra cac td chirc khi nhu cau ctia ho thay dbi.

Lwe lwong Single Assessment System cung cap mét 16 trinh thAm dinh duy nhat cé thé nhanh
chong thich nghi v&i nhirtng nhu cau thay ddi, ma khéng can phai thay di nha cung cap thdm
dinh.

T ngay 9 thang 12 ndm 2024, t4t ca cac tb chirc tién hanh aged care needs assessments
[thdm dinh nhu cAu cham séc cao nién] sé c6 thé thyc hién ca hai diéu sau:

e home support assessments [thdm dinh hé tro’ tai nha] cho Chwong trinh H6 tro tai
Nha cua Lién bang (CHSP)
o comprehensive assessments [thAm dinh toan dién] cho Chwong trinh Géi Chdm séc
tai Nha (HCP), cac chwong trinh chdm séc cao nién linh hoat, chdm sdc tam thé tai co
s& va viéc gia nhap nha dwdng lao.
Mot sé td chire thdm dinh sé tién hanh residential aged care funding assessments [tham
dinh tai tro cham séc tai nha dwéng 1ao], dé xac dinh Australian National Aged Care
Classification [Phan loai Chdm séc Cao nién Toan quéc ctia Uc] (AN-ACC) ctia mét ngudi cao
tudi sau khi ho da dinh cw tai nha dwdng l&o.

Hau hét cac td chirc residential aged care funding assessment ciing sé tién hanh aged care
needs assessments dé m& rong sw sdn co va tiép can cia dich vu trén khap Uc.

Chinh pht cac bang va 1anh thd sé tiép tuc thuwc hién cac thdm dinh dwa vao bénh vién. Néu
can dwoc thAm dinh khi dang nam vién, quy vi sé duoc sap xép thdm dinh vién ké tiép khi co.

Department of Health and Aged Care [BO Y t& va Cham séc Nguwdi Cao tubi] sé 1am viéc chat
ché v&i cac td chirc thdm dinh sép dén ciing nhw sap ra di dé hé tro qua trinh chuyén dbi sudn
sé sang luc lwong Single Assessment System va dam bao khong cé khoang thei gian tréng
khéng co dich vu.

T6i ndp don xin aged care needs assessment bang cach nao?

Cach ndp don xin aged care needs assessment van khong thay dbi. Nhwng Single Assessment
System hwéng dén muc tiéu lam cho qua trinh nay suén sé hon.

Quy vi, hoac dai dién thay mét quy vi (vi du: thanh vién gia dinh hodc ngwdi cham séc) sé can
phai:
e truy cap trang mang ctia My Aged Care [Cham séc Tubi gia clia Téi] dé 'Nop don xin
Tham dinh Trwc tuyén’
e goi My Aged Care theo s6 1800 200 422 (mién phi) ti» 8 gi® sang dén 8 gi® tbi vao cac
ngay trong tuan va tlr 10 gi& sang dén 2 gid chiéu vao thir Bay (gid dia phwong)
e dat hen gap truc tiép véi mot Aged Care Specialist Officer [Chuyén vién Cham séc Cao
nién] (ACSO) tai cac trung tm dich vu Services Australia dwoc chon, bang cach goi
1800 227 475 tir 8 gi® sang dén 5 gi®» chiéu vao cac ngay trong tuan.

My Aged Care co6 thé:
e dang ky quy vi v&i My Aged Care, néu goi lan dau


https://www.myagedcare.gov.au/assessment/apply-online
https://www.myagedcare.gov.au/assessment/apply-online
https://www.myagedcare.gov.au/contact-us

e hoi quy vi mdt s6 cau héi ban dau dé thdo luan vé cac dich vu chdm séc cao nién ma quy
vi c6 thé can
e gi&i thiéu quy vi dén mot td chirc tham dinh trong khu vwe dia phuong.
Triage Delegate [Pai dién Tiép nhan Phan loai] tr mét t& chire thdm dinh sé goi cho quy vi
trong vong 2 tuan ké tir khi chp nhan théng tin gi¢i thiéu. Day sé 1a mét cudc goi ngén dé hd
tro quy vi dang ky vao loai aged care needs assessment phu hop v&i nhu ciu cla quy vi.

T6i dang ch® tham dinh, diéu gi sé xay ra v&i t6i?

Néu da lién hé My Aged Care va dang chd té chivc thdm dinh lién lac thi quy vi khéng can phai
lam gi nira tai thoi diém nay. M6t td chire thAm dinh tai dia phwong sé goi cho quy vi dé dat hen
cho mét cudc thdm dinh trong vong 2 tuan ké tr khi ch&p nhan théng tin gidi thiéu.

Néu quy vi c6 lich hen cho mét cudc tham dinh thi s& khéng c6 gi thay dbéi. Mot thdm dinh vién
sé& dén nha quy vi dé tién hanh thAm dinh vao thoi gian va ngay da hen.

Liéu sé c6 bat ky thay déi nao vé cach tién hanh tham dinh?

Céc cudc thAm dinh sé tiép tuc dwoc thue hién truc tiép, tai nha quy vi, hoac tai bénh vién néu
can.

Single Assessment System cé tinh linh hoat va sé thich nghi v&i nhirng nhu ciu thay dbi cia
quy vi ma khéng can ngudi cao tudi phai thay dbi té chirc thdm dinh.

Trong qua trinh thdm dinh, quy vi s& dwoc cing mét té chirc thdm dinh hé tro’ ngay ca khi ho
xac dinh c6 sy thay déi vé nhu cau:

e Né&u quy vi dang c6 mét comprehensive assessment [thAm dinh toan dién] t» mot thAm
dinh vién y t&, ho c6 thé chuyén sang mét home support assessment [thAm dinh hd tro
tai nha] néu can.

e Né&u quy vi dang c6 mét home support assessment tr mét thAm dinh vién khéng chuyén
vé y t&, ho c6 thé goi cho mét thAm dinh vién y t& (qua dién thoai hodc video) dé thao
luan vé& nhirng cau hdi can c6 danh gia y té. Néu khéong cé mét thdm dinh vién y té ngay
lic d6, ho sé goi lai hodc sép xép mdt cudc thAm dinh sau d6 dé hdi nhivng cau héi y té
con lai.

Liéu sé c6 bat ky thay déi nao doi vé&i viéc tai tham dinh?
Aged care needs assessments

Quy trinh tai thAm dinh va Support Plan Reviews [Danh gia K& hoach H6 tro] khéng thay dbi -
quy vi, thanh vién gia dinh hoac nha cung cap dich vu cham séc cao nién sé can lién hé voi My
Aged Care néu nhu cdu clia quy vi thay dbi.

Theo Single Assessment System, quy vi c6 thé cé cudc tai thAm dinh hodc Support Plan
Review dau tién véi mot td chire thAm dinh khac.

Sau d6, quy vj sé gitr cung moét td chirc thAm dinh cho tat ca cac cudc tai thdm dinh trong twong
lai. Cac thAm dinh vién sé tiép tuc dé co thé tw gioi thiéu dé cé Support Plan Reviews, gitp viéc
& lai v&i cung mét td chire thAm dinh ma quy vi da gép 1an truéc dé dang hon.



Residential aged care funding assessment [Tham dinh tai tro’ chdm séc tai
nha dwdéng lao]
Quy trinh residential aged care funding reassessments khong thay déi.
Trong hau hét cac trwong hop, nha cung cép dich vu nha dwdng 130 sé& yéu cau mét tai thdm
dinh @& diéu chinh phan loai AN-ACC cla quy vi nham dap rng nhu cau thay dbi ctia quy vi. La
mot cw dan lau dai tai nha dwéng ldo, quy vi hoac gia dinh ciing c6 thé yéu cau tai thdm dinh
bang cach lién hé véi My Aged Care.
Residential aged care funding assessments c6 mét quy trinh tw déng dé phan bd céac gidi thiéu.
Diéu nay khong thé ddm bao quy vi sé c6 cung td chirc thdm dinh hodc cung tham dinh vién.
Thoéng tin thém
Truy cap trang mang clia My Aged Care dé biét thém thong tin vé:

e qua trinh thAm dinh

e cach ndp don xin thdm dinh

e chuan bi cho mét cudc thadm dinh
e khi nao xin tai thdm dinh.

Néu c6 thém cau hdi, vui Idng lién hé véi My Aged Care theo s6 1800 200 422.
Hoac, quy vi cé thé dat hen gép truc tiép véi mot ACSO bang cach goi 1800 277 475 hodc dén
mét trung tdm dich vu cliia Services Australia.

This has been translated into Vietnamese. To read this fact sheet in other lanquages,
visit the department’s website.



https://www.myagedcare.gov.au/assessment
https://www.myagedcare.gov.au/assessment/how-apply-assessment
https://www.myagedcare.gov.au/assessment/prepare-your-assessment
https://www.myagedcare.gov.au/assessment/when-get-reassessed
https://www.health.gov.au/resources/publications/single-assessment-system-fact-sheet?language=en
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