Care Minutes in Residential Aged Care in October - December 2024

Total Care Minutes Delivered

>

212.90

214.74

'NCLUDES Below total care minutes target

42.88 1294 ' 157.09

Enrolled
Nurse Minutes

Personal Care
Worker Minutes

Registered
Nurse Minutes

Number of services that report care

Number of services that meet BOTH

Number of services that meet total
care minutes

1156 (47.05%)

minutes

2457

Number of services that meet BOTH
targets WITH EN inclusion

919 (37.40%)

targets WITHOUT EN inclusion

702 (28.57%)

Services that meet RN minutes WITH
EN inclusion

Number of services that meet RN

minutes WITHOUT EN inclusion

1078 (43.87%) 1590 (64.71%)

Total Care Minutes Delivered Across Reporting Periods

| 212.90

209.75

Registered Nurse Care Minutes Delivered

Average Gap from Meeting Total Care Minutes

>

45.88 43.81

INCLUDES Above registered nurse targets

From 1 October
2024, approved
providers are able
to meet up to
10% of their RN
care minutes
target with care
time delivered by
enrolled nurses

4

42.88

Registered
Nurse Minutes

+

3.01

Contribution of
Enrolled Nurse Minutes
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Care Minutes by Modified Monash (MM) Location

MM Location Mo. of % Meets | Total Care | % Meets RN % Meets

Services Both Minutes | Total Care | Minutes RN Care
Targets Delivered | Minutes | Delivered Minutes

1: Meatro areas 1543 33% 21283 43% 4535 63%

2: Regional 194 39% 210.66 45% 46.15 62%

Centres

3: Large Rural 219 37% 210.56 47% 44 11 60%

Towns

4 Medium Rural 174 37% 211.45 49% 46.06 67%

Towns

5- Small Rural 297 55% 21957 66% 53.09 73%

Towns

6 Remote 25 64% 23869 80% 58.04 84%

Communities*

7: Very remote 5 100% 29319 100% 118.88 100%

communities®
* no for-profit homes operate in MM6 or MM7 locations
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Care Minutes in Residential Aged Care - Trends (as reported in the Quarterly Financial Report)

—— For Profit —ill— Not for Profit —l—Sector I

Q422/23  Q123/24 Q223/24 (Q323/24 Q423724 Q124/25 Q224725

—— ror Profit —l— Mot for Profit —e— Sector

032223 | 18336 19158 189.89
Q422/23 | 18524 196.40 193.69 45
a123/26 | 18871 198.15 196.28
022324 | 19520 @ 20420 20183 4,
032324 | 1978% | 20414 20417
0423/26 | 20220 20927 20745

0124/25 20455 21125 209.75

02 24/25 20797 21480 21290 Q322/23  Q4:22/23 Q123724 qQ223/24

Average Total Care Minutes Delivered by Provider Type Reporting | - For | Mot for ﬂ Average RN Minutes Delivered by Provider Type E
I rFY

I Q3 22/23 350 33.40 3507
I 0422123 3616 3551 3581
0123724 3725 T 3ain
Q2 23724 37.68 3813 geé
03 23724 38.60 3972 4021
04 23724 39.96 4084 4145

Q1 24/25 £0.84 41.82 4240

Q323/24 Q42324 Q124/25 Q2425 (022425 | AA34 4523 | 4588

Agency Minutes — Sector

7.20 .95 BT 6.83
671 506 6.20
- a2 -
_ 3.57 392 386 373 3.39 3.30
e "
0.75 0.83 0.75 0.70 0.61 0.59
Q12324 Q2 23724 03 2324 04 23724 a1 2425 02 24/25

Agency Minutes — Government

10.40

Q12324 Q2 23724 Q3 2324 04 23/24 Q1 2425 02 24/25

Agency Minutes — For Profit

B.44
7.09 .
6.81 &
£.45 - 6.27 6.18
5.41 —
327 S .

248 253 2B 284 278 254 2.49
0.70 0.56 0.54 0.57 0.41 0.43 0.33 027
Q3 22/23 Q4 22/23 Qi 2¥2é 0z 23/24 Q3 23724 Q& 23724 a1 2425 Q2 2425

Agency Minutes — Not For Profit
11.05
9.94
51 7.34 739 7.34
5.87 619
- 4.06 4.24 g9
s 341 3,62 359 361 3,61
oy 0.75 066 0.69 0.65 0.5 0.52 0.57
Q3 22/23 Q4 22/23 Ql 2324 0z 23/24 Q3 23/24 Q& 2324 Q1 24725 Q2 24/25

#— Agency RN —e— Agency EN —e— Agency PCW

Australian Government

it X Department of Health and Aged Care I

| Dashed line denotes that from 1 October 2024, the sector benchmark for care
minutes increased to 215 total care minutes and 44 RN minutes. Approved providers
are also able to meet up to 10% of their RN care minutes target with care time

! delivered by enrolled nurses
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Care Minutes in Residential Aged Care - By Provider Type (as reported in the Quarterly Financial Report)

Total Care Minutes Delivered
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benchmark for care minutes increased to 215 total care
minutes and 44 RN minutes. Approved providers are also
able to meet up to 10% of their RN care minutes target
with care time delivered by enrolled nurses
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