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New Member Introduction
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Important considerations
Principles underpinning the work of this group

We will publish the names of participants in this group to the Health 

website – along with their role and organisation (if relevant).

All shared material and a meeting summary will be published on the 

Health website after each meeting.

Be aware that this is considered a public forum and participant IP 
does not apply.

Anything said in our sessions is to inform Health's digital 
transformation direction and our explicit intent is to use your input 

to do just that.

We will be sharing the outcomes of this work across our public 

channels and with the broader Tech Talk audience.
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Member induction pack

Welcome!
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Star Ratings Evaluation 
– Summary Report

This report presents findings from the Star 

Ratings evaluation in 2024. 

Star Ratings consultation 
and evaluation

We commissioned a consultation and independent 

evaluation of Star Ratings for residential aged care, 

to measure its impact and gather feedback on 

proposed improvements.



New Aged Care Act – 
Sector Change Plan

This Sector Change Plan outlines the 

communication, engagement, guidance and training 

activities that our department, the Aged Care 

Quality and Safety Commission, and Services 

Australia will deliver to support older people and the 

sector to transition to the new Act.



Support at Home program 
manual – A guide for 
registered providers

The Support at Home program manual is a guide 

designed to assist registered providers to 

understand and comply with the Support at Home 

program rules, procedures and obligations.



Support at Home program 

update webinar for older 

people, families and carers

When: 2:30pm to 3:30pm AEDT on Thursday 3 April 

2025 

Where: Virtual – Register via the QR code



Services Australia –
Health Systems Developer Portal  

Support at Home APIs and technical specifications 

developer webinar registration and webinar recordings

technical FAQs

other developer resources.

Software developers are encouraged to register for the 

Health Systems Developer Portal.

The portal houses a range of useful resources, including: 

For assistance accessing the portal, please 

contact:
 developerliaison@servicesaustralia.gov.au

mailto:developerliaison@servicesaustralia.gov.au


Please join the next Services 
Australia aged care software 
developer webinar 

When: Monday 24th March

Where: Online webinar

Services Australia holds regular webinars where 

software developers can find out more about the 

technical specifications for Support at Home, along 
with other aged care reforms.

State of Play

developerliaison@

servicesaustralia.gov.au

Register now!

mailto:developerliaison@servicesaustralia.gov.au
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Provider 

Registration Preview 

Simon Christopher 
Director | Regulatory Model Strategy Section
Harmonisation & Regulatory Strategy Branch

Quality & Assurance Division

Ageing and Aged Care Group 

Department of Health and Aged Care

Deeming



Today’s discussion

Regulatory framework 
Foundations of the new regulatory model

What the changes are

What has happened Deeming Validation – 2024 

Where we are now Provider registration preview – 2025

What is coming your way What you can do to prepare



Foundations of the new regulatory model 



What are the key changes?



Final proposed categories – July 2024



What has happened – Deeming validation 
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Where we are now – Provider registration preview 

Provider registration preview is the next step in the aged 

care provider deeming process, in preparation for 

implementation of the new Aged Care Act on 1 July 2025. 

Existing data will be used to deem aged care providers 

into one or more proposed registration

Based on the services they provide 

Or the services they are required to provide as part of their 

funding agreement, when the Act comes into effect



What is coming your way

. 

• Provider registration preview PDF – review registration details and proposed registration categories

Sent via email from: noreply@communications.health.gov.au 

The Subject line: For review | A preview of your proposed registration information and registration categories

If preview information is correct – providers do not need to do anything

If changes need to be made –  details outlining instructions for all potential changes will be in the provider 

registration preview PDF

Why wait, check your information now - Providers can make any required updates through existing 

channels until 1 June 2025, to ensure their details are correct ahead of the new Act commencing.

mailto:noreply@communications.health.gov.au


What you can do to prepare 

If any details for your organisation are not correct or haven’t 

been updated recently, go to the Manage Your Organisation tile 

withinGPMS before April 2025.

If you have a funding agreement with the Department to deliver 

aged care services, you should contact your funding agreement 

manager to update before April 2025.

Further communications on how to prepare will be coming out 

soon!



Key dates 

Provider Registration Preview 

• Now until 31 March – ensure your details held by the Department are correct.

• Early April – Provider Registration Preview email will be sent. 

• Early April – 1 June 5pm – Providers to review PDF. You have until 5pm AEST 1 June to update your details. 

• If information is correct – do nothing! 

• If information incorrect – update in GPMS or advise Funding Agreement Manager.

• 2 – 30 June – Provider details are fixed and cannot be changed during this time.

Providers are registered on Day 1 of the Act

• 1 July – Providers will be deemed ready for commencement of the new Act. 



Upcoming instructions for Support/Updates in PRP pdf 
If the data in the provider registration preview is incorrect, these are below for instructions to update

For grant funded providers

Preview Data Point Process to make an amendment or correction

For CHSP providers
Refer to theCommunity Grants Hub Grant Recipient Portal or contact Funding Arrangement Manager for any inaccuracies 

relating to your CHSP services

For NATSIFAC providers Reach out to NATSIFACP@health.gov.au.

For approved providers

Update your organisation’s name This is a material change, but it may not affect your suitability. This will depend on the reasons you made the change.

Update your Registered Provider details 

including ABN, Incorporation Type /ID 

and Business Address 

A change or update to your Registered Provider details requires you to submit a Notification of Material Change Form to the 

Aged Care Quality and Safety Commission. For instructions, please visit How to make a material change.

To change your Responsible Person 

Details

A change or update to your organisations Responsible Person(s), previously referred to as Key Personnel, requires you to 

submit a Notification of Material Change Form to the Aged Care Quality and Safety Commission.

To change your Associated Providers 

listed

No action needed now.  During your registration renewal, you will be asked to provide a list of all the organisations that are 

delivering aged care services on your behalf.

This process will be managed by the Aged Care Quality and Safety Commission and more information will be shared over the 

coming months.

https://www.communitygrants.gov.au/grant-recipient-portal
mailto:NATSIFACP@health.gov.au
https://www.agedcarequality.gov.au/providers/approval-accreditation/notifying-us-certain-matters


Upcoming instructions for Support/Updates in PRP pdf 

For approved providers

To change your home care 

services details listed under 

Service Delivery Branch section

A change to your home care services requires you to notify the Department of Health and Aged Care, the Aged Care Quality and 

Safety Commission and Services Australia.

Update your Residential Care 

Home Services (including name, 

address or operational status)

You can view your service details, including service name, address and operational status within the Manage Your Organisation  Tile 

within GPMS. 

Combine Residential Care 

Services

Approved aged care providers use this form to apply to combine 2 or more residential aged care services into 1 Residential Aged Care 

Service (RACS) Application to Combine Residential Care Services Form | Australian Government Department of Health and Aged Care.

Update the total bed numbers for 

your residential care home

To apply for additional residential care places, please visit Application for bed-ready residential care places form | Australian 

Government Department of Health and Aged Care. Refer to your Local Network to change any service details

To revoke an approved provider. Refer to theRequest to Revoke an Approval Form on the Aged Care Quality and Safety Commission’s website.

To update any other details To update any other details about your aged care government funded services, notify your local network

https://www.health.gov.au/our-work/government-provider-management-system-gpms
https://www.health.gov.au/resources/publications/application-to-combine-residential-care-services-form
https://www.health.gov.au/resources/publications/application-for-bed-ready-residential-care-places-form
https://www.health.gov.au/resources/publications/application-for-bed-ready-residential-care-places-form
https://www.agedcarequality.gov.au/sites/default/files/media/request-to-revoke-approval-form_1.pdf


More information

Contact us at: 

AgedCareRegModel@health.gov.au

New Aged Care Regulatory Model

mailto:AgedCareRegModel@health.gov.au


Q&A

1

2

Type your question into the meeting chat.

Raise your virtual hand to be brought to stage 

to ask your questions directly.

There are multiple ways to ask your question:

Raise

Want to ask your question directly?

Just raise your hand using the option at the 

top of the MS Teams window.



THANK YOU

Our next meeting will be on Thursday, 3 April 2025.

DTSectorPartners.health.gov.au
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