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Meeting: 55 | Meeting date: 6/02/2025 

Agenda 

• Welcome & Agenda 
• State of Play & New Member Introductions 
• Support at Home: Claims & Payments Business Rules 
• B2G API Update 
• Q&A & Discussion 
• Close 

Discussion highlights 

Welcome and Agenda 
Welcome and housekeeping.  

State of Play & New Member Introduction 
Introduced and welcomed new members.  

SHARED:   

• Information about the New Member Induction Pack. 
• Sector Partners operating principles, probity considerations, IP assumptions, use of AI 

notetakers, and Collaboration logistics. 
• Review of co-design activity status. 
• Information about the Service Delivery Assistance Panel (SDAP) Rural and Remote 

Workshops. 

Support at Home: Claims & Payments Business Rules 
SHARED:  

• Details of the Support at Home Program Manual release, which outlined how the 
Support at Home should be delivered. The manual explains the government’s policy, 
legislative context, operational requirements and guidelines for the delivery of 
Support at Home. 

• Information about other Support at Home products to be released.  
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– Support at Home Claims and Payments Business Rules Guidance. 
– Support at Home Provider Transition guide. 
– Technical Solutions. 

• Services Australia Aged Care Software Developer Webinar. 

B2G API Update 
SHARED:  

• Timeline review and future roadmap for B2G API delivery. 
• Update on the enhancements to APIs. 
• Information about the Quality indicator API – new allied health data point. 
• A new portal banner providing the ability to notify users of changes, ensuring clear 

communication and transparency as of February. 

Close 

Q&A and thanks.  

Key outcomes & actions 

ACTIONS:  

• New collaboration activity – SaH Claims and Payments Business Rules Deep Dive. 
• New collaboration activity – B2G Registration Video Workshop. 
• New collaboration activity – 1 July Preparation Questions. 
• New collaboration activity – SaH Technical Questions. 

REMINDERS:  

• Sign up to express interest to the Aged Care Digital Maturity Research. 
• Sign up to participate and get involved in SaH Claims and Payments Business Rules 

Deep Dive. 
• Sign up to participate and get involved in the 1 July Preparation questions.  
• Sign up to participate and get involved in the SaH Technical Questions. 
• Sign up to participate and get involved in the Business Verification Testing, (BVT) 

Register. 
• Sign up to participate and get involved in the Hot Topic Suggestions. 

Next meeting: 11:30am Thursday 20 February 2025. 
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