Digital Transformation

‘Sector Partners

Agenda

Welcome & Agenda
e State of Play & New Member Induction
e Deeming: Provider Registration Preview
e Q&A and Sector Readiness Discussion
e C(lose

Discussion highlights

Welcome and Agenda

Welcome and housekeeping.

State of Play & New Member Introduction

Introduced and welcomed new members.
SHARED:

¢ Information about the New Member Induction Pack.

e Sector Partners operating principles, probity considerations, IP assumptions, use
of Al notetakers, and collaboration logistics.

e Review of collaboration activity status.

e Link to new resource on Star Ratings consultation and evaluation.

e Link to new resource on Star Ratings Evaluation — Summary Report.

e Link to new resource on New Aged Care Act — Sector Change Plan.

e Link to new resource on Support at Home program manual — A quide for

reqgistered providers.

e Link to register for the Support at Home program update webinar for older

people, families and carers.

e Link to register for the Services Australia — Health Systems Developer Portal.

e Shared email to join the next Services Australia aged care software developer
webinar.
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https://www.health.gov.au/our-work/star-ratings-for-residential-aged-care/evaluation
https://www.health.gov.au/resources/publications/star-ratings-evaluation-summary-report
https://www.health.gov.au/resources/publications/new-aged-care-act-sector-change-plan?language=en
https://www.health.gov.au/resources/publications/support-at-home-program-manual-a-guide-for-registered-providers?language=en#:%7E:text=The%20Support%20at%20Home%20program%20manual%20is%20a,aim%20to%20provide%20documents%20in%20an%20accessible%20format.
https://www.health.gov.au/resources/publications/support-at-home-program-manual-a-guide-for-registered-providers?language=en#:%7E:text=The%20Support%20at%20Home%20program%20manual%20is%20a,aim%20to%20provide%20documents%20in%20an%20accessible%20format.
https://www.health.gov.au/resources/webinars/support-at-home-program-update-for-older-people-families-and-carers-webinar
https://www.health.gov.au/resources/webinars/support-at-home-program-update-for-older-people-families-and-carers-webinar
https://healthsoftware.humanservices.gov.au/claiming/ext-vnd/
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Deeming: Provider Registration Preview

SHARED:
e Foundations and key changes of the new regulatory model, including:

— universal provider registration

- an easy-to-access system

- streamlined provider obligations

- enhanced powers of the Aged Care Quality and Safety Commission
(ACQSC)

- focus on continuous improvement and innovation.

e Outline of the final proposed categories.

e Overview of the status and the provider registration preview.

e Information regarding the process of reviewing the provider registration preview
PDF.

e Information about how providers can prepare for the upcoming changes.

e Key dates.

e Upcoming instructions for support/updates in PRP PDF.

Close

Q&A and thanks.

Key outcomes & actions

ACTION:
e Providers to review the provider registration preview PDF.
REMINDERS:

e Submit your 1 July Preparation questions.

e Sign up to the Human-Centred Design (HCD) Future Research Opportunities
e Sign up to get involved in Business Verification Testing (BVT).

e Submit a Hot Topic suggestion.

Next meeting: 11:30am Thursday 3 April 2025.
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