Aged Care Transition Taskforce — Summary of Fifth meeting
— 5 March 2025

Members considered the latest releases of the Aged Care Rules — Release 2C covering the
register of banning orders, the non-recovery of recoverable amounts and the Grantee Code
of Conduct, and Release 4a covering elements of chapters 2, 3, 4 and 7 of the

Aged Care Act 2024 (the Act). Members asked the Department of Health and Aged Care
(the department) that where work was still underway on sections of the Rules that are not
included that they indicate when topics are expected to be available for consultation.
Members also asked the department to provide a summary document outlining changes to
what was originally consulted on.

Discussion continued from 17 February on funding and fee structure, in particular means
test determinations and Support at Home aspects. Members emphasised the importance of
ensuring older people had clarity around the individual impact of changes. Members
proposed establishing a small out of session group to troubleshoot solutions for the
implementation of care management.

Members considered the department’s Communication Strategy for aged care reform. This
focuses on informing older people and their families and carers, informing and preparing
workers and preparing providers. Members advised on using active channels, to engage and
ensure that information effectively reaches targeted groups, including fully utilising their
various stakeholder channels.

Members considered the department’s Education and Training Plan to support the sector to
transition and implement the Act. Members advised on the need for further detail on the
training modules and will partner with the department out of session on training modules
focussing on proactively educating older people and training for workers and providers.
Members also advised on the Aged Care Quality and Safety Commission’s education and
engagement approach that sets out how the Commission will promote understanding of the
regulatory system including protections for older people and accessing the complaints
framework.

Members were updated on the progress of the Digital Impact Assessment.
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