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This user guide is for RAC funding assessor team leads and describes
activities that they can perform.
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RAC Funding Assessor Functions

People assigned the RAC Funding Assessor role will have the below view in the My Aged Care
Assessor Portal. From here, they can view the residential aged care funding assessment
(assessment) referrals they have been assigned to undertake, and the assigned referrals that have
been closed. They can also accept and assign referrals.

RAC Funding Assessor Team Leads can also access the roles of the RAC Funding Assessor.

Viewing Referrals

Select the Residential Funding Referrals tile from the assessor portal home page.

1800 836 799  MonFri Sam - Spm Sat 10am - 2om

Assessor Portal

Welcome Brenna

E

Residenfal Funding Referrals

Select the Current work or Recent work tabs.

The Current work screen lists all the open referrals that are assigned to a RAC Funding Assessor.
The Recent work screens lists all the closed referrals that were assigned to a RAC Funding
Assessor.

Users can refine these lists by using the Filter by and ADVANCED SEARCH functions.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome lain

= Assessor Portal Logout

#® Home | Residential Funding Referrals

@CUITer‘IT work Currently viewing Holiday UAT Residential Funding Assessment Outlst

Incoming referrals | Accepted referrais | Referral history [ERSTLCUIRTN  Recant work
BB caro = usT

Filter by

Facility name Last name Aged Care usar ID

ADVANCED SEARCH CLEAR FILTERS

FILTER

View the different referral priorities in each client card (or list) as outlined below. You can also

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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sort them based on these priorities.
Card View:

Low: white text in a green background
Medium: black text in a yellow background
High: Exclamation mark followed by white text, in a red background

Urgent (for Residential Permanent Referrals only): White exclamation mark inside a red
triangle, followed by red text, in a white background.

W o | Basosems Furdeg Badee sm

0 Incoming referrals it g i i

el v tatren mamy ot me Erar e

Saam * Ganart s Lo - I

Resdenbal Fermanent Canberra
o CRADE ACT. 381

L]
oo P
Banner Farker

g 0 [ 15 Fomry TR0, Minis

: e g e
" Bapcets Pempeaer ien tyoe. Musnesl Rymprast

S o i | A | A

List View:

Low: Green circle

Medium: Yellow circle

High: Red circle

Urgent: White circle with a red outline.

# Home | Ressdentsl Funding Rafsrsts

Incoming referrals Curanty sawing North Canborra Rusicntsl (o

Ineaming Referals Accapued Referaly Reterral Hissery Curent wark Resant werk

% Fistname % AgedCame UserlD 3 Faoclty name

) ROGERS Steve ACE8084890 Fesienmial Permanen Canbera CRACE. ACT, 2911 ®Lw
«'} BANNER Bruce ACBA08sa5L Rasigertisl Parmanesl Canbarrs  CRACE ACT, 2011 & MeZium
+*] PARKER Pater ACE2084201 Rasigertial Parmanesl Canbera  CRACE ACT. 2011 & uinh
) ROGERS Stere ACEE084858 Riesidartial Parmanest Canberrs  CRACE. ACT. 2811 O Une
Aged B8, ( 10 Jarsary 1831). Mae Raferred from Depariment of Healts
o0 01 May 2621
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Accepting Assigned Referrals

Select the Residential Finding Referrals tile from the Assessor portal home page.

1800 836 700  MonFri Sam - Bpen Sat 10am - 2pm

Assessor Portal

Welcome Brenna

Organization shministmtion

Navigate to the Accepted Referrals tab. You can conduct a search or an advanced search to
refine the list of accepted referrals.

@AccepTed referrcls Currently viswing Holiday UAT Residential Funding Assessment Outlet

Incoming referrals Accepted referrals Refemral history Current work Recent work
H GO = LisT

Filter by
Facility name Last name Aged Cars user ID
ADVANCED SEARCH CLEAR FILTERS
Sert Referrals by p—
Due Date = Earliest to Latest -

Current sort order is Due Date

A pop-up box will appear confirming the client/s whose referral you wish to accept. Once you have
confirmed, select the ACCEPT button.

Accept 1 referal

Accepting the following referrals for later assessor assignment
« Emil LUDLUM {Rosewood Care Leedarville, LEEDERVILLE, WA, 8007)

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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RAC Funding Assessor Team Lead Functions

RAC Funding team leads will have the following view in the My Aged Care Assessor Portal. From
here team leads are able to view Residential Funding Referrals, generate reports and documents,
find service providers and conduct other functions in their role.

1800835 799 Now-Fi 3a - 8om Sat 10am - 2pm

Assessor Portal

Welcome lain

E

Residenial Funding Refermals

My Dastboard Reports and documents

Viewing Referrals

Refer to Viewing Referrals.

Accepting Assigned Referrals

Refer to Accepting Assigned Referrals.

Bulk Accepting Referrals

To bulk accept referrals, select the Incoming referrals tab, then select the tick box next to each of
the clients names that you want to assign, then select the ACCEPT button.

1800 836 799  Mon-Fr Sam - Bpm Sat 10@m - 2@m

t— Ansessor Portal

e Reetersal Fusdssg Referals

@!ncor‘ning refemrals Cumenty wecnng Holiday AT Funding ——

IncoeTRng elorTats Asepted referals Fheferal histony Cumment wrork Fscent work

Filter by

Sebect an

ALTON DOWANS

() UATWILLLAM AGEroder ACOMIIE034  UAT Puz RESK HCP & STRC
SO = custiet LD, 4702 Femmanent (Dwse . 2 days

() UATCORMEE AGCanda  ACBIGOTITS  UAT Paz HESE HCP & STRC SLTOM DOWHS. Aeasgentat 16 Septemtes 2023
A da outiet a0, 4702 Berrnanent D 0 2 Ay

=) uATIMANN AGEdms  ACITETSGN AT Pz RESH HCP & STRC SLTOM DOV, ' 6 2023
nd outet A0, 4702 Fermanest (w2 Ay

) UATPREDOV  ASLorens ACSSM20S03 LAT Pis RESL HCP & STRC ALTOM DOWHE Hes-denbal 15 Seplember 2023
. - - St LD 4702 Fevraarness (D s 2 Slays )

T} UATMORTO AGBralors  ACBESSDNTY UAT Paz RESK HCP & STREC ALTON DOWHNS i 15 e 2023
] st AL £T02 Perrtanesd D i 2 Slan

T} UATSEDRIC AGVECen AC1TTT IR0 VAT Pz RESI HCP & STRC ALTON DOWINS Aesdental 16 Seplermber 2023
K za outiet AL, 4702 Perrranest D i 2 S S

\ FLETCHER Graham ACZEINDA00 Luson The Wue CROVEDALE viC Aesdentsl 15 Septermber 20235
T8 Ferreanest Dveg i 2 Sy

-‘: LOHG L=t AL MG S0 Ecercane Cofldge Siove WOODCROFT. A, Hegeaental 16 Septemner 20235
S182 Permanent (D i 2 s

7} STANFIELD  ‘Wonnis ACIIZEIN0T  Soumhesn Cross Cawe Voung WOLING, HSW, 7594 2 16 Septe 2023
FResdential Aped Care Permanent [ s 2 Sy

(<} oann Fidsa ACEIZUSI00  JRclemnss VElage FED CLIFFS. WiC Aesssental 16 September 2023
358 Permanent (D . 2 Gy

(") MEEDHAM [rry ACE0ORBEIY  Unng Morthaeen Tumamers TURRARLIRRA | 16 Septe 202%
o S 0T Perrraness (vt i 2 Sy

(=)} ACORIGUES Tim ACITOSESGS 51 Basis Lakemba LANKEREL, RSV, ' 16 Septe 20N
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For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799



http://www.myagedcare.gov.au/

Assigning Referrals
Residential Funding Team Leads can assign referrals to assessors.

From the Assessor portal home page, select the Residential Funding Referrals tile.

1800836 799  MonFii 8am - 3pm Sat 10am - 2m

Assessor Portal

Welcome lain

g >

i I Residental Funding Reirals My Aged Care nterctons Find  sonioz providor

My Dashtnard Repots and documents Tasks and noffations

Navigate to the Accepted Referrals tab. You can filter the list of referrals or conduct an advanced
search to refine the list of unassigned referrals.

1800 836 799  Mon-Fri am - pm Sat 10am - 2pm Weicome Jupiter

Residenbal

- service Repoits and
Assessor Portal My Dashboard & ;:;;::.r:.[l df;_, el

# Home | Residental Funding Referrals
) Accepted referrals
Incoming referrals Referral history

Currenlly viewing Suncorp UAT Residential Funding Assessment Itd

Filter by

Facilty name. ast name Aged Care user ID

ANCED SEARCH LEAR FILTERS

FILTER

Sort Ratarrals by i ordar of
Due Date » Earliest o Latest - E

Current sort order is Due Date

110 9 out of 9 matching resulls

Unassigned

Select the referral you wish to assign from the unassigned list of referrals.

Rgi‘r?;'r“‘g'a' Reports and Tasks and My Aged Care

Roforran documents notifications interactions

Assessor Portal My Dashboard  Find @ service

provider Loga

4 Home | Residential Funding Referrals

Facility name Last name Aged Care user ID

ADVANCED SEARCH || CLEAR FILTERS

FILTER £

Sort Referrals by in order of
Due Date ~ Earliest to Latest ~

Current sort order is Due Date
1to 9 out of 9 matching results

Unassigned

Alvin

SENSENEY

Rosewood Care Leederville Rosewood Care Leederville Rosewood Care Leederville

®

Q LEEDERVILLE, WA, 6007

Aged care user ID: AC51307973

Date accepted: 8 February 2022

Completed assessment due by: 1 March 2022
Care type: Residential Permanent

puen e

© LEEDERVILLE, WA, 6007

Aged care user ID: AC31233489

Date accepted: 8 February 2022

Completed assessment due by 1 March 2022
Care type: Residential Permanent

igh Due in 20 days

© LEEDERVILLE, WA, 6007

Aged care user ID: AC15845308

Date accepted: 8 February 2022

Completed assessment due by 1 March 2022
Care type: Residential Permanent

igh Due in 20 days

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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A pop-up will appear confirming the referral you wish to assign, Select the ASSIGN button.

Aged 99 ( 2 July 1922 ), Female

Facility details
Rosewood Care Leederville
5 BRITANNIA Road LEEDERVILLE WA 6007

Referred from Department of Health on
1 February 2022

Residential Permanent
1 March 2022

Care Type:

Action referral due by

Another pop-up will appear. Select the assessor you wish to assign the referral to and select the
ASSIGN button.

Accept this referral for Levi Bouy

Rosewood Care Leederville, LEEDERVILLE, WA, 6007

Select an assessor to assign this referral to *

© Orth Lora (4 referrals assigned,0 referrals assigned in postcade 6007)

O Josh Powell (2 referrals assigned,0 referrals assigned in postcode 6007)
O Melissa Powell (0 referrals assigned,0 referrals assigned in postcode 6007)

The referral will now be assigned to the assessor/s selected.

Bulk Assigning Referrals

To bulk assign referrals, go to the Incoming referrals tab.

Select two or more checkboxes against the client card or line, then select ASSIGN. The Select all
checkbox is also available. The text to the left of the ACCEPT or ASSIGN buttons will show the
number of clients selected, for example, With 3 selected.

4 Home | Residential Funding Referrals

(BIncoming referrals

Currently viewing Holiday UAT Residential Funding Assessment Outlet (=)

Incommgrelerrals Accepted referrals  Referral history  Currentwork  Recent work

Filter by

0 Select all

=
B8 caro

S—

®

ASSIGN

110 9 out of 9 matching results

Last name Firstname < Aged Care User ID © Facility name Locality Care type Due date & Prioty & Select
(%) UATWILLIAMSON ~ AGBroderick ~ AC00316034 UAT Pitz RESI- HCP & STRC outlet ALTON DOWNS, QLD, 4702 Residential Permanent 16 September 2023 (122 days overdue) ~ @High  [J
() UATCORMIER AGCandida  AC80607179 UAT Pitz RESI- HCP & STRC outlet ALTON DOWNS, QLD, 4702 Residential Permanent 16 September 2023 (122 days overdue) ~ @High [
() UATMANN AGEdmond  AC39797931 UAT Pitz RESI- HCP & STRC outlet ALTON DOWNS, QLD, 4702 Residential Permanent 16 September 2023 (122 days overdue) @ High

() UATMORTON AGBrakus  AC86859113 UAT Pitz RESI- HCP & STRC outlet ALTON DOWNS, QLD, 4702 Residential Permanent 16 September 2023 (122 days overdue) @ High

(@) Lone Olliver AC35965920 Woodcroft Retirement Home WOODCROFT, SA, 5162 Residential Permanent 16 September 2023 (122 days overdue) O Urgent
() STANFIELD Vonnie AC13283007 Young Residential Aged Care YOUNG, NSW, 2594 Residential Permanent 16 September 2023 (122 days overdue) ~ O Urgent [

A pop up appears confirming the number of referrals being assigned for assessor assessment. It

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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shows the name of the client followed by information of their outlet or facility, suburb, state and
postcode.

Select CONTINUE TO ASSIGNMENT.

Assign 3 referrals

Assigning the following referrals for assessor assignment:

* AGEdmond UATMANN (UAT Pitz RESI- HCP & STRC outlet, ALTON DOWNS, QLD, 4702)
* AGBrakus UATMORTON (UAT Pitz RESI- HCP & STRC outlet, ALTON DOWNS, QLD, 4702)
o Olliver LONG (Woodcroft Retirement Home, WOODCROFT, SA, 5162)

CONTINUE TO ASSIGNMENT CANCEL

Another pop up lists available assessor/s, and how many referrals they are assigned already.
Select an assessor, then select ASSIGN or ACCEPT AND ASSIGN ASSESSOR LATER.

Assign 3 refermrals

Select an assessor to assign the referrals to ™

O lain Lilley (2 referrals assigned)

@ Kasen Stutzman (0 referrals assigned)]
O Mark Wilson (0 referrals assigned)

ASSIGN ACCEPT AND ASSIGN ASSESSOR LATER CANCEL

Rejecting Referrals
RAC funding team leads are able to reject referrals that are both incoming and assigned.

From the Assessor portal home page, select the Residential Funding Referrals tile.

1800 836 799  Mor-Fii 8am - om Sat 10am -20m

Assessor Portal

Welcome lain

g

Resideniial Funding Referrals

My Dashboard

Select the referral you wish to reject.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Residential
Find a service
My Dashboard Funding
Assessor Portal provider Referrals

Reports and Tasks and My Aged Care
documents nofifications interactions

Logout|

4 Home | Residential Funding Referrals

Filter by
O Select all
Due Date ~ Earliest to Latest -

Current sort order is Due Date

1 to 20 out of 269 matching results

Rosewood Care Leederville
@ LEEDERVILLE, WA, 6007

Mack, DAMION Jacob, DAMION Leon, CONLAN

Aged care user ID: AC47876255 Aged care user ID: AC80927809 Aged care user ID: ACO7680119 Aged care user ID: AC83799221
Date issued: 1 February 2022 Date issued: 1 February 2022 Date issued: 1 February 2022 Date issued: 1 February 2022
Action referral due by: 4 February 2022 Action referral due by: 4 February 2022 Action referral due by: 4 February 2022 Action referral due by: 4 February 2022
Care type: Residential Permanent Care type: Residential Permanent Care type: Residential Permanent Care type: Residential Permanent
A\ 5 ey overdue A\ 5 ays overdue A\ 5 0ays overdue ¥ hign A\ 5 ays overaue
n Sl L] @] L &l L @ a
Will, MEIGGS Richard, MONFORE Claude, MEHAN Wesley, CRAYFORD

A pop-up will appear. Confirm this is the referral you wish to reject, and select the REJECT button.

Emil, LUDLUM

Aged 76 ( 29 November 1945 ), Female Referred from Department of Health on
1 February 2022
Facility details
Rosewood Care Leederville Care T Residential P t
5 BRITANNIA Road LEEDERVILLE WA 6007 are fype esicential Fermanen
Action referral due by. 4 February 2022 |
VIEW CLIENT RECORD 8 VIEW CLIENT REPORT |

accerT | BEEEs |

Another pop-up will appear. Select the reason for the referral rejection and provide details in the
free text field. Once complete, select the REJECT button.

Reject this referral for Emil Ludlum

Rosewood Care Leederville, LEEDERVILLE, WA, 6007
All fields marked with an asterisk (*) must be completed before submission
Select rejection reason *

O Client Unavailable

O Client Deceased

O Outlet Insufficient Capacity
O Other

Details

01/500

REJECT CANCEL

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Transferring Referrals

Both departmental staff and RAC Funding Assessor Team Leads can transfer Residential
Permanent referrals between Assessment Outlets (Assessment Organisations) without needing to
recall the referrals first.

I RAC funding team leads can transfer a new referral where an unrestricted assessment is not
in progress, in the case their outlet/organisation unexpectedly does not have the capacity to
accept the referral. For example, the outlet/organisation has received an urgent referral but
does not have any assessors available to complete the referral in the required timeframe.

Prior to completing the transfer, the Team Lead must contact the organisation they want to
transfer the referral to and confirm they have the capacity and are willing to accept the
referral. (The receiving organisation must be in the same ACPR - Aged Care Planning
Region).

In the Assessor Portal, go to the Residential Funding Referrals tile.

1800 836 799

Assessor Portal

Welcome Brenna

Go to the Accepted Referrals tab and select a care recipient by expanding the client card.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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# Home | Residental Funding Referrals

Accepted referrals

Currently viewing Holiday UAT Residential Funding Assessment Outiet

=
Filter by G]
Facity name Grace Agea Care user D
Ao cLEsR FILTERS
Due Date - Eariiest fo Latest - ﬂ
Current sort order is Dug Date
110 1 out of 1 matching result
Kasen Stutzman
Soot @

Aged 77, (2 June 1946), Male

TEST RECORD (ACG PVT Seniice Provider Outle!)
© RICHARDSON, ACT, 2905

o by
are type- Residential Permanent
m A e comie

A pop up appears. Select the TRANSFER Button. Note that only Residential Permanent clients
have the Transfer option available.

If an assessor has already started an assessment on this client, there will be a red error banner
and the transfer will be disabled.

Scott GRACE

Aged 77, (2 June 1948), Male Referred from Department of Health on

2 Oclober 2022
Facility details
TEST RECORD (ACG PVT Sermvice Provider Ouflef) S : -
42 2 FULLERTOM Crescent RICHARDSON ACT 2805 % 1/PE" Residential Permanent
Completed assessment due by: 30 October 2022
Assigned to: Kasen Stutzman
EW FULL CLIENT RECORD 8 VIEW CLIENT REFORT

The Transfer This referral page appears. Fill in all mandatory fields denoted with a red asterix.
This includes the assessment organisation, reason for transferring, etc.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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1800 836 799 Mon-Fri Bam - Spm Sal 10am - Zpm

Assessor Portal

My Dashboard

# Home | Resdential Funding Referrats | Translar

Transfer this referral for Michael Jordan

All figids marked with an asterisk (*) are required

Select Assassment Organisation: *
) ACT RF East, CITY. PR 02 6145 8124

ACT RF South, WODEN, Fh 02 6145 8346

Reason *

This client requires urgent atiertion

®
l Before you transfer, confirm with the Assessment Organisation you want (o refer the client to

bty Privacy Disclamer Te
cammorealEh of Aus

A reminder banner appears to remind you that before you transfer, to confirm with the Assessment
Organisation that you want to refer the client to.

l Before you fransfer, confirm with the Assessment Organisation you want to refer the
client to.

| If there are no assessment organisations in the same Aged Care Planning Region, then the
transfer pop-up will appear with No matching results found. In this case, the TRANSFER
button will be disabled, and you must contact the Department to transfer the referral for you

# Home | Residenfial Funding Refemrals | Transfer Referrals

Transfer this referral for Scott GRACE

All fields marked with an asferisk (*) are required.

Select an Assessment Organisation:*

Mo matching results found

Transferred referrals will appear in Referral History tab. The client card will show a Rejected
status, and a reason of Transferred.

®

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799


http://www.myagedcare.gov.au/

®

Michael JORDAN

Aged BB, (15 January 1831), hisbe

Referral detyils
Coang typd Residenial Permanent

dermed bom: Assassod cn 30 Apal 2021

=)

Client Story

Mo chent siory ws necorded

Clisnt Hotes

P Chent nodes wene reconted

Raferal Seaties Fedsodn FEmcted
Fehedral Stajus Descrnlsnn  Transhered

The receiving assessment organisation will be able to view the referral in their incoming referrals.

Your transfer comments will then be visible to the receiving assessment organisation.

Michael JORDAN

Aged B, (15 January 1931, Maks

Raferral dasails
Cate ty g Fesadenigl Penmanen

At rederal due By

Retermed from Assessor on 30 Apal 2021

& .

Cliwng Seary

Mg cliend Siory Was necorded
Client Hoiws

Mo cliend notes wene reconded

ransier Reason Cnher
—

Tramsler Comements Wie need somecne e 1o lake this
ARSESTMENE

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Reassigning Referrals
RAC funding team leads can re-assign referrals that have been assigned to assessors.

From the Assessor portal home page, select the Residential Funding Referrals tile.

1800 836 799  Mor-Fri 8am - 5pm Sat 10am - 2pm

Assessor Portal

Welcome Iain

B =

Residenta Funding Referrals My Aged Care eraciions Find a senvice provider

My Dashboard Reports and decumenis Tasks and noffications

Navigate to the Accepted Referrals tab. You can search for the referral you wish to re-assign or
scroll to the assessors referrals that you wish to re-assign.

Residential

Find a service Reports and Tasks and My Aged Care
Assessor Portal My Dashboard ™ /oo [ irda documents nofifcations inferactions 190U
4 Home | Residential Funding Referrals

Frank Prendergast House Baptistcare William Carey Court Aegis Ellenvele Aegis Ellenvale

9 SUCCESS, WA, 6164 © BROADWATER, WA, 6280 ©Q BROADWATER, WA, 6280 9 BROADWATER, WA, 6280

Aged care user ID: AC85595197 Aged care user ID: AC95958609 Aged care user ID AC31313992 Aged care user ID: AC6(728425

Completed assessment due by 27 January 2022 Completed assessment due by: 1 March 2022 Date accepted: 4 February 2022 Completed assessment due by 7 March 2022

Care lype Residential Permanent Care type: Residzntial Permanent Completed assessment due by: 4 March 2022 Care type: Residential Permanent

Care type: Residential Permanen:

A 12 days overdue ! High Due in 21 days ! High Due in 24 days ! High Due in 27 days

Josh Powell

UAT.Marta UAT.Doyle

UAT.GERLACH UATBURNICE

Aegis Ellenvale Baptistcare William Carey Court

9 BROADWATER, WA, 6280 @ BROADWATER, WA, 6280

Aged care user ID: AC80372428 Aged care user ID: AC0752636

Completed assessment due by: 22 February 2022 Completed assessment due by: 24 February 2022
Care type: Residential Permanent Care type: Residential Permanent

! High Due in 14 days - Due in 16 days

A pop-up will appear. Select the REASSIGN button.

UAT.Marta

UAT.GERLACH

Aged T3 ( 6 September 1946 ), Male Referred from Department of Health on
25 January 2022
Facility details

Aeqgis Ellenvale

T
Cnr Broadwater Blvd & Bell Dr BROADWATER WA G280 Care Type Residential Permanent

Completed assessment due by, 22 February 2022
Assigned to Josh Powell

VIEW CLIENT RECORD B VIEW CLIENT REFOR

REASSIGN REJECT

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Another pop-up will appear. Select the assessor you wish to re-assign the referral to and select the
REASSIGN button.

Re-assign this referral for UAT.Marta UAT.Gerlach

Please confirm with the assigned assessor that they have not completed the assessment prior o re-assigning the

g "Re-assigning this referral will result in the cancellation of any assessments that have been started in offline mode.
referral.”

Aegis Ellenvale, BROADWATER, WA, 6280

Residential Funding Referral, currently assigned to Assessor Josh Powell
Select an assessor to re-assign this referral to *

O Orth Lora (4 referrals assigned,3 referrals assigned in postcode 6280)

O Melissa Powell (0 referrals assigned,0 referrals assigned in postcode 6280)

Viewing historical Residential Funding Referrals

RAC Funding team leads can view historical Residential Funding Referrals for their organisation or
outlet.

From the Assessor portal home page, select the Residential Funding Referrals tile.

1800836799  Monsii

Welcome lain

B

Residental Funding Referrals

Navigate to the Referral History tab. You can either search or filter the list of referrals, or scroll
down to see the finalised referrals for your outlet/organisation.
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# Home | Residential Funding Referrals
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Currently viewing Suncorp UAT Residential Funding Assessment Itd
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Filter by

FILTER
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Daie Closed = Latestio Earliest -

Current sort order is Date Closed

110 20 out of 340 malching results

Finalised

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Viewing progress of Residential funding assessments

RAC Funding Team leads are able to view the progress of RAC Funding Assessments for their
outlet or organisation.

1. From the Assessor portal home page, select the My Dashboard tile.
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2. Select the blue Residential funding referrals tile.
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# Home | My Dashboard
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Residential funding referrals
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3. You will now be able to see an overview of the Residential Funding Referrals for your
organisation/outlet.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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= Assessor Portal Logout

# Home | My Dashboard | Residential Funding Referrals
@My Dashboard

The dashboard below displays Residential Funding Referrals in your assigned outlets.

The displayed count shows the fotal in progress referrals assigned to the ouflet To view the outlets completed referrals please select the outlet and refer to the “Completed
Residential Funding Referrals” section.

A warning will be displayed when an outlet has an actionable item that is appreaching or past ifs due date.

Residential funding referrals

)

Holiday UAT Residential [ |
Funding Assessment
Qutlet

Retrieved: 2308/2023, 14.22

Generating a Training or Quality Assurance Assessment Report

RAC funding team leads can monitor when an unrestricted assessor last participated in a Quality
Assurance assessment. The results of Quality Assurance and Training assessments can also be
compared to improve the quality of assessments as required.

To view these reports, follow the below steps:

From the home page of the Assessor portal, select the Reports and Documents tile.
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Tasks and nafffcaions

Select the hyperlink for the AR-2-13 — Residential Funding Assessment Quality Assurance and
Training Report.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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# Home | Reports and documents

Reports and documents
Forms Links

My Reports

Name Requested Date Status

No Records found

Reports List

Description Formats

AR2-13 - Residential Funding Assessment Quality Assurance and Training Report Pdf, Csv, Excel

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Fill in all the mandatory fields. You must select whether you would like a report for Quality
Assurance or Training Assessments and choose the output type of the report (PDF, CSV or
Excel). Select Request Report button.
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AR2-13 - Residential Funding Asessment Quality Assurance and Training Report
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REQUEST REPORT CANCEL

A report will be generated that you will be able to download and view. The example below is a
Quality Assurance report for one outlet in PDF format.

OFFICIAL USE ONLY

o it "
-if e ® myagedcare Not for public distribution

®
Austrulion Government
——

RFA Quality Assurance Report
_____________________________________________________________________________________________|
Name of Qutiet: Holiday UAT Residential Funding Assessment Outlet
Assessor Summary

No Data Available

Assessor Detail
No Data Available

Report Run: 23/0B/2023 2:28:36 PM By BL_HF569470  Data Current as at: 11/08/2023 5:21:19 PM Page 1
— —

DIESCLAIMER: The Department of Health and Aged Care accepts no responsibility for any action taken or not taken in rellance on the informaticn in this repart.

If this repart contains information about an individual or an approved provider, it may be ‘protected information* under the Aged Care Act 1997 (Cth). Use, copying and disciosure of protected information
may be 3 criminal offence against section B5-2 of the Aged Care Act. Information about individuals is also protected by the Privacy Act 1988 (Cth), including collection, use and disclosure of information. If
you are unsure about how you can use or disclose information in this report, please contact the My Aged Care Operations Branch of the Department of Health and Aged
CareiMyAgedCare Reporting@health gov.au)

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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