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This user guide outlines how assessment organisation team leaders
interact with the My Aged Care assessor portal (assessor portal) to
manage Residential Respite Classification referrals (referrals).

This user guide does not contain detailed instructions on functions that
assessment organisations perform. Those activities are described in the
Aged Care App User Guide.

This user guide contains the following topics:
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Privacy requirements

Assessment organisations are required to comply with the legislative requirements under the
Privacy Act 1988 (Privacy Act), including the Australian Privacy Principles when using the
assessor portal. The Privacy Act regulates personal information about individuals, including the
collection, use, storage and disclosure of personal information, and access to and correction of
that information.

For aged care needs assessors (assessors), information collected on My Aged Care for purposes
of assessment is also subject to the Aged Care Act 1997 (Aged Care Act) which they operate
under while carrying out their assessment functions.

For more information refer to the My Aged Care Assessment Manual.

Assessment organisation team leader view for Residential Respite Classification
referrals

1. Select the Residential Funding Referrals tile from the assessor portal home page.

1800 836 799  Mon-Fri Bam - 8pen Sal 10am - Zpm

Welcome Brenna

If you are a team lead of both a Residential Funding and assessment organisation outlet, you will
be asked to select which outlets referrals you would like to view.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Select outlet

Action Referral Du
Outlet *

Current sortorder|  Please select

Please select
Team Leader

Community Options ACT Limited
Residential Funding Team Lead
Community Options RFA Limited

D: AC37090685 D: AC30675797
16 January 2022 ate is 25 Januarv 2022
18 January

A Some referrals have overdue SLAs and need to be actioned.

Residential Permanent

matching results

D: AC68229350
16 March 2022
17 March 2022

sidential Permanent

2. The Incoming referrals tab will be displayed. By scrolling down the page you will be able to
view all the Incoming referrals for the organisation/outlet.

1800 836 799  Mon-Fri 8am - 8pm Sal 10am - 2pm Welcome AssessorUsert7

Reviews
requests

Find a service
Assessor Portal

provider

My Dashboard

Residential
Funding

Tasks and
notifications

Find a client

My Aged Care

inferactions Lo

Referrals

# Home | Residential Funding Referrals

) Incoming referrais

Inmmmre!enals Accepted referrals  Referral history

Currently viewing Community Options ACT Limited (=)

- =
=Lt

Filter by

O select all

Sor Reteras by incrdera
Action Referral Dus by - Earliestto Latest by ©o
Current sort order is Action Referral Due by

110 1 out of 1 matching result

B carmew

NEWUAT
Aged 81, (1 July 1941), Male

Aged care user 1D’ AC38162418
Date issued: 5 Seplember 2022
Care type. Residential Respite

3. Advanced searches can also be conducted to refine the list of referrals by selecting the
Advanced Search button.

1800 836 799  Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome AssessorUser17

Reviews
requests

s Residential o
% Assessment Reports and
Assessor Portal My Dashboard il i

Find a client documents

Find a service
provider

Task:
nofificatios

Referals
# Home | Residential Funding Referrals.

) Incoming referals

LSV TEEE  Accepted referrals  Referral history

Filter by

FILTER

A pop-up will open which will allow you to select from a drop-down list of filters for the list of
incoming referrals. To further refine the results, multiple filters can be applied.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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My Dashboard Assessment Reviews

requests

Search incoming refemrals

Incoming refermrals
Incoming referrals c 3 Community Options ACT Limited (-

&

Choose an item -

‘Aged Care user ID
Care Type

First name:
Issued date
Last name
Locality

Posicode
Priority
State
Suburb

Accepting Referrals

1. Select the Residential Funding Referrals tile from the assessor portal home page.

1800 836 799  Mon Fri Bam - Bpm Sad 10am - Zom

Assessor Portal

Welcome Brenna

Resicaral Funing Referraiz

2. Navigate to the Incoming Referrals tab. You can conduct a basic search or an advanced
search to refine the list of incoming referrals.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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=
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3. To bulk accept referrals, select the tick box on the upper left-hand side of the client tile for the
clients whose referrals you wish to accept and select the Accept button. You can also accept
a referral for only one client. Referrals selected in bulk will need to be assigned to assessors
from the Accepted referrals tab.

-

4. When accepting a referral for a single client, a pop-up box will appear confirming the client
whose referral you wish to accept. Once you have confirmed, select the Accept button.

The referral will now be in an Accepted or Assigned state and will be visible on the Accepted
Referrals tab.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Assigning Referrals
Assessment organisation team leads can assign referrals to assessors.

1. From the assessor portal home page, select the Residential Funding Referrals tile.

1800 836 799  Mon-Fri Bam - Bpm Sai 10am - Zpm

Assessor Portal

Welcome Brenna

g

Resicerial Funding Referals

2. Navigate to the Accepted Referrals tab. You can filter the list of referrals or conduct an
advanced search to refine the list of unassigned referrals.

1800 836 799 Mon Fri 8am

Fi

Assessor Portal My Dashboard

# Home | Residential Funding Referrals

@Accepfed referrals

Currently viewing Suncorp UAT Residential Funding Assessment Itd

Incoming referrals Referral history

ADVANGED SEARGH
FILTER

Current sort order is Due Date

1109 out of 9 matening results

Unassigned

3. Select the referral you wish to assign from the unassigned list of referrals.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Re ial
Funding Ropuits and d MyAgedCare | o0

Assessor Portal
Referrals interactions.

4 Home | Residential Funding Referrals

Facilty name Last name Aged Care user ID

ADVANCED SEARCH || CLEAR FILTERS

Sort Referrals by in order of
Due Date ~ Earliest to Latest

Current sort order is Due Date
110 9 out of 9 matching results

Unassigned
Alvin
SENSENEY
Rosewood Care Leederville Rosewood Care Leederville Rosewood Care Leederville
Q LEEDERVILLE, WA, 6007 ©Q LEEDERVILLE, WA, 6007 Q LEEDERVILLE, WA, 6007
‘Aged care user ID: AC51307973 Aged care user ID: AC31233489 Aged care user ID: AC15845308
Date accepted: 8 February 2022 Date accepted: 8 February 2022 Date accepted: 8 February 2022
Completed assessment due by: 1 March 2022 Completed assessment due by 1 March 2022 Completed assessment due by: 1 March 2022
Care type: Residential Permanent Care type: Residential Permanent Care type: Residential Permanent

Prenzoces ! e frenncers m frein 2neers c

4. A pop-up will appear, select the assign button.

UATBergnaum UATGOTTLIEB

Aged 77, (22 July 1945), Male Assessor initialed seif-referral on
. 9 September 2022

Referral details

Care type Residential Respite Client details

Action referral due by 15 LIMBURG Way GREENWAY ACT 2900

Referred f A 9 September 2022 Client story

s ek s balbbno No client story was recorded
Client notes
I No client noles were recorded

Transfer Reason Clients change in circumstance

Transfer Comments: test this in UAT

A pop-up will appear, select the assessor that the referral will be assigned to and select the
assign button.

Accept this refemral for UATBergnaum UATGottlieb

15 LIMBURG Way GREENWAY ACT 2800

t an assessor to assign this referral fo *
i:utn Assessor (0 referrals assigned.0 referrals assigned in postcode )
AssessorUser0S AssessorUser05 (2 referrals assigned 0 referrals assigned in posicode )
AsSsEsSOrUser0s AssessorUser0s (41 referrals assigned O refemals assigned in postcode )

AssessorUser09 AssessorUser0d (0 referrals 0 refermais in )
AssessorUser11 AssessorUser11 (0 referrals d.0 referrals ain )
AssessorUser20 AssessorlUser20 (4 referrals assigned 0 referals assigned in posicode )
O AssessorUser21 AssessorUser21 (5 refemrals 0 referals in )
AssessorUser22 AssessorlUser22 (0 referrals £d,0 referrals ed in )
O AssessorUser23 AssessorUser23 (1 referrals 0 refermals. d in )

AssessorUser25 AssessorUser2s (3 refemrals 0 referrals d in )
ACAT TL Community Options (0 referrals assigned.0 referrals assigned in posicode )
Arp Gow (0 referrals assigned 0 referrals assigned in postcode )
Marsh lic (0 referrals assigned.0 referrals assigned in postcode )
i D April Mak (0 referrals assigned,0 referrals assigned in postcode )
Orana Phill (0 referrals assigned.0 referrals assigned in postcode )
CompAssessor SBdata (0 referrals assigned.0 referrals assigned in postcode )
) Gia UAT (0 referrais assigned 0 refermals assigned in posicode )

Neo UAT (0 referrals 0 referrals d in ]

Pitaz UAT (0 referrals assigned.0 referrals assigned in postcode )

Prasanna UAT (0 referrals 0 referals ed in )
) Ria UAT (0 referrals assig 0 referrals in )

O Smith Waiter (0 referrals assigned.0 referrals assigned in postcode )

e

The referral will now be assigned to the assessor selected.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Rejecting Referrals

Assessment organisation team leaders are able to reject referrals that are both incoming and
assigned.

1. From the assessor portal home page, select the Residential Funding Referrals tile.

1800 836 799 MonFri Bam - Bpem St 1am - Zom

Assessor Portal

Welcome Brenna

Pt ciert . Review requests
1

]

My Dashbeard Organization sministration

E S

Residensal Funting Referrals Find a sanvica provider

§3

Tasks and nofffcations My Aged Cars inferacions.

2. Select the referral you wish to reject.

Assessor Portal My Dashboard

4 Home | Residential Funding Referrals

Filter by

O selectall
Sort Referrals by in order of
Due Date ~ Earliest to Latest B co

Current sort order is Due Date
1 t0 20 out of 269 matching resuits

Rosewood Care Leederville
© LEEDERVILLE, WA, 6007

Mack, DAMION Jacob, DAMION Leon, CONLAN

Aged care user ID: AC47876255 Aged care user ID: AC80927809 Aged care user ID: AC07680119 Aged care user ID: AC83799221
Date issued” 1 February 2022 Date issued 1 February 2022 Date issued: 1 February 2022 Date issued: 1 February 2022
Acton referral e by 4 February 2022 Acton referal e by 4 February 2022 Acton referal ue by 4 February 2022 Acton referal due by 4 February 2022
Care type: Residential Permanent Care type: Residential Permanent Care type: Residential Permanent Care type: Residential Permanent
A Sy overae m A S cymoveraue m A S caymoveraue A S s overaue
[ ] o] L @) L < (
will, MEIGGS Richard, MONFORE Claude, MEHAN Wesley, CRAYFORD -

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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3. A pop-up will appear. Confirm this is the referral you wish to reject and select the reject

button.
Aged 70, (1 July 1952), Male Assessor initiated self-referral on
i 21 August 2022
Referral details
Care type Residential Respite Client details
Action referral due by 5 REDRUTH Road ALEXANDRA HILLS QLD 4161
Referred from Department of Health on 21 August 2022 Client story
Mo client story was recorded
Client notes
No client notes were recorded
VIEW FULL CLIENT RECORD & VIEW CLENT REPORT
REJECT TRANSFER

4. A pop-up will appear, select the reason for the referral rejection and provide details in the free
text field. Referrals can be rejected for the following reasons:

e Client Deceased: You will be required to provide additional information in regards to the
circumstances that surround the client.

o Entered a Residential Facility: This will transfer the referral to a residential aged care
funding assessor, please refer to Transferring Referrals for guidance.

e Outlet Insufficient Capacity: This will transfer the referral back to the department to
assign to another outlet.

e Other: Additional details will be required.

Additional details can be provided in the Details text box.

Once complete, select the reject button.

X
Reject this referral for aaseventeen aaonline

5 REDRUTH Road ALEXANDRA HILLS QLD 4161
Al fields marked with an asterisk (*) must be completed before submission

Select rejection reason *

O Client Deceased

() Entered a residential facility
O Outiet Insufficient Capacity
Q) Other

Details

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Transferring Referrals

Assessment organisation team leaders are able to transfer referrals that are both incoming and

assigned.

1. From the assessor portal home page, select the Residential Funding Referrals tile.

1800 836 709  Mon-Fr Bam - 8pm Sad 10am - Jpm

Assessor Portal

Welcome Brenna

B

Resideriial Funding Refarais

&

Tasks and nofifications My Aged Care inferacions.

2. Select the referral you wish to transfer.

Assessor Portal

# Home | Residential Funding Referrals

Filter by
O selectall
Sort Referais by inorder of
Due Date ~ Earliest to Latest N co

Current sort order is Due Date

Rosewood Care Leederville
Q LEEDERVILLE, WA, 6007
] ]

Emil, LUDLUM

Mack, DAMION

Aged care user ID: AC4T876255

Date issued: 1 February 2022

Action referral due by 4 February 2022
Care type: Residential Permanent

Aged care user ID: AC80927809

Date issued: 1 February 2022

Action referral due by: 4 February 2022
Care type: Residential Permanent

1 high A\ 508y overaue

A\ 508y overaue

Will, MEIGGS Richard, MONFORE

- Find a service
My Dashboard et

|
Jacob, DAMION

Aged care user ID: AC07680119
Date issued: 1 February 2022

Action referral due by 4 February 2022
Care type: Residential Permanent

A Scepoee
™ =

Claude, MEHAN

Referrals

Residential
undi

Reports and Tasks and
documents notifications

My Aged Care

interactions legery

110 20 out of 269 matching results

Leon, CONLAN

Aged care user ID: AC83799221
Date issued: 1 February 2022

Action referral due by 4 February 2022
Care type: Residential Permanent

¥ High A\ 5 0eys overaue

Wesley, CRAYFORD

3. A pop-up will appear. Confirm this is the referral you wish to transfer and select the Transfer

button.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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aaseventeen

Aged 70, (1 July 1952), Male Assessor initiated self-referral on
21 August 2022
Referral details
Care type: Residential Respite Client details
Action referral due by 5 REDRUTH Road ALEXANDRA HILLS QLD 4161

3 Referred from Department of Health on 21 August 2022 Client story
> No client story was recorded

Client notes
No client notes were recorded

Referrals can be transferred to another assessment organisation outlet or to an RFA outlet where
the client has entered a Residential Service facility.

Clients who are in Hospital or in the community/home

1. Select assessment setting as either Home or Hospital and select Transfer.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm

Assessor Portal

# Home | Residential Funding Referrals | Transfer Referrals

Transfer this referral for Chemarnew NEWUAT

All fields marked with an asterisk (*) are required

Assessment setting (:’)

® Home B

O Heospital

O Residential Service Facility

Search for an Assessment Organisation: *
@ Use the client's address

Client address

Q@ 23 Bettong Avenue Access THROSBY ACT 2914
O Enter an alternative assessment address

Copynight
Copyright @ Commonwealth of Australia ABN:36 342 015 855

2. Search for an assessment organisation based on either the client's address or the alternative
assessment address and select Search.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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1800 836 799 Mon-Fii 8am - 8pm Sat 10am - 2pm

Assessor Portal

# Home | Residential Funding Referrals | Transfer Referrals

Transfer this referral for Chemarnew NEWUAT

All fields marked with an asterisk (*) are required

Assessment setting (5\)

® Home )

O Hospital

O Residential Service Facility

Search for an Assessment Organisation: *
(® Use the client’s address
Client address
Q 23 Bettong Avenue Access THROSBY ACT 2914
D Enter an alternative assessment address

Accessibility Privacy Disclaimer Terms of use Copyright
Copyright © Commonwealth of Australia ABN:36 342 015 855

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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A list of assessment organisations will be displayed, select the appropriate assessment
organisation and select Transfer.

Search for an Assessment Organisation: *

@® Use the client's address

Client address

Q 23 Bettong Avenue Access THROSBY ACT 2914
(O Enter an alternative assessment address

SEARCH

Select Assessment Organisation”

O Test outlet four market, BONNER, Ph 02 6100 7895

O Bridie Outlet, GREENWAY, Ph 14 0165 2316

O R19 Outlet3, BELCONNEN, Ph 02 7845 2563

O SMT PT OL1, Ph 0428 017 389

O Community Options Australia Limited - ACT, ARTARMON, Ph 02 8872 4867
O Central Intake Outlet FOUR_LUT_RAS, BONNER, Ph 02 6514 7895
O Outlet 1, Ph 02 6100 7895

(O 123 Residential Care, KEYSBOROUGH, Ph 02 8678 6771

O R19 Outlet2, BELCONNEN, Ph 02 7856 2522

O Nipun Outlet, Ph 0416 781 234

(O SMT DPT OutletG, Ph 0472 394 832

TRANSFE

Clients who are in a Residential Service Facility

1. Select Residential Service Facility.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm

Assessor Portal My Dashboard

# Home | Residential Funding Referrals | Transfer Referrals

Transfer this referral for aaseventeen AAONLINE

All fields marked with an asterisk (*) are required
Assessment setting: ('})

) Home

[ HO;EH%I
I (® Residential Service Facility I

Search for a residential service facility: *

® Enter a facility name
Facility Name

Ran

(O Enter a suburb/postcode

Enter suburb or postcode and select from the list below

Copyright @ Commonwealth of Australia ABN:36 342 015 855

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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®

2. Search using either the service facilities name or based on the suburb/postcode.

Assessor Portal My Dashboard

# Home | Residential Funding Referrals | Transfer Referrals

All fields marked with an asterisk (*) are required.

Assessment setting: (?)
O Home -
) Hospital
@ Residential Service Facility

Search for a residential service facility: *

(® Enter a facility name
Facility Hame

Ran

() Enter a suburb/postcode

Enter suburb or postcode and select from the list below

3. Select search and a list of services will appear, select the correct service and enter a reason
for transferring the client. For Referrals transferred to RFA Outlets this should be Other.

Assessor Portal My Dashboard

A Home | Residential Funding Referrals | Transfer Referrals

All fields marked with an asterisk (*) are required.

Assessment setting’ (?\)
() Home
O Hospital

(® Residential Service Facility

Search for a residential service facility: *

® Enter a facility name
Facility Name

Ranelagh Gardens

(O Enter a suburb/postcode

Enter suburb or postcode and select from the list below

SEARCH

Select Residential Service Facility:*
® Ranelagh Gardens, MOUNT ELIZA, VIC, 3930

Select a reason for transferring this client: *
Select one
Insufficient capacity

Outside assessment org region
Clients change in circumstances

I Other I

TRANSFER CANCEL

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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4. Provide comments on why the referral is being transferred and select Transfer.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm

Assessor Portal My Dashboard

# Home | Residential Funding Referrals | Transfer Referrals

All fields marked with an asterisk (*) are required

Assessment setting f;?‘]
) Home
) Hospital
@® Residential Service Facility

Search for a residential service facility: *
@ Enter a facility name

Facility Name

Ranelagh Gardens

() Enter a suburb/postcode
Enter suburb or postcode and select from the list below
SEARCH

Select Residential Service Facility:*
(O] Ranelagh Gardens, MOUNT ELIZA, VIC, 3930

Select a reason for transferring this client; *
Other

Comments. *
Transferring as client has entered a residential aged care service.

TRANSFER CANCEL

5. When a referral has been successfully transferred, you will be navigated back to the referrals
tab and a green success message will appear.

Reassigning Referrals

Assessment organisation team leaders can re-assign referrals that have been assigned to
assessors.

1. From the assessor portal home page, select the Residential Funding Referrals tile.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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1800 836 799  MonFri Bam - Bpen Sal 10am - 2pm

Assessor Portal

Welcome Brenna

o) =

Find a chert. Review requesis

&

My Dashboard % Organisation administration

B >

Residangal Funing Referals Find a servics provicer

g

Tasks and noffications My Aged Care intsracsions

2. Navigate to the Accepted Referrals tab. You can search for the referral you wish to re-
assign or scroll to the assessors referrals that you wish to re-assign.

hboarg  Find@se

provide

Referrals

4 Home | Residential Funding Referrals

Frank Prendergast House Baptistcare William Carey Court Aegis Ellenvale Aegis Ellenvale

© SUCCESS, WA, 6164 @ BROADWATER, WA, 6280 © BROADWATER, WA, 6280 © BROADWATER, WA, 6280

Aged care user ID: AC85595197 Aged care user ID: AC95958609 Aged care user ID: AC31313992 Aged care user |D: AC60728425

Completed assessment due by: 27 January 2022 Completed assessment due by: 1 March 2022 Date accepted: 4 February 2022 Completed assessment due by: 7 March 2022
Care type: Residential Permanent Care type: Residential Permanent Completed assessment due by: 4 March 2022 Care type: Residential Permanent

Care type: Residential Permanent

A\ 12daysoverdue ¥ hiigh Due in 21 days m Due in 24 days Due in 27 days

Josh Powell
UAT.Marta UAT.Doyle
UAT.GERLACH UAT.BURNICE
Aegis Ellenvale Baptistcare Willam Carey Court
Q BROADWATER, WA, 6280 ©Q BROADWATER, WA, 6280
Aged care user |D: AC80372428 Aged care user ID: AC07526361
Completed assessment due by: 22 February 2022 Completed assessment due by: 24 February 2022
Care type: Residential Permanent Care type: Residential Permanent

m P - premeas

3. A pop-up will appear, select the Reassign button.

UAT.Marta

UAT.GERLACH

Aged 75 ( 6 September 1946 ), Male Referred from Depariment of Health on
25 January 2022
Facility details

Aegis Ellenvale

-
Gnr Broadwater Bivd & Bell Dr BROADWATER WA 6260 CareType.  Residential Permanent

Completed assessment due by 22 February 2022
Assigned to Josh Powell

VIEW CLIENT RECORD £ VIEW CLIENT REPOR

REA

N REJECT

4. A pop-up will appear. Select the assessor you wish to re-assign the referral to and select the
Reassign button.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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Re-assign this referral for Chemarmew NewUAT

Re-assigning this referral will result in the ion of any that have been started in offline
mode. Please confirm with the assigned assessor that they have not the prior to re-
assigning the referral.

23 Bettong Avenue Access THROSBY ACT 2914

Residential Funding Referral, currently assigned to A or A User05 A rUser05
Select an assessor to re-assign this referral to *

O AssessorUser06 AssessorUser06 (48 referrals assigned,0 referrals assigned in postcode )
O AssessorUser09 AssessorUser09 (0 referrals assigned,0 referrals assigned in postcode )
O AssessorUser11 AssessorUser11 (0 referrals assigned,0 referrals assigned in postcode )
O AssessorUser20 AssessorUser20 (4 referrals assigned,0 referrals assigned in postcode )
O AssessorUser21 AssessorUser21 (5 referrals assigned,0 referrals assigned in postcode )
O AssessorUser22 AssessorUser22 (0 referrals assigned,0 referrals assigned in postcode )
O AssessorUser23 AssessorUser23 (2 referrals assigned,0 referrals assigned in postcode )
O AssessorUser25 AssessorUser25 (5 referrals assigned, 0 referrals assigned in postcode )
O ACAT TL Community Options (O referrals assigned,0 referrals assigned in postcode )

O Arp Gow (0 referrals assigned,0 referrals assigned in postcode )

O Marsh llo (0 referrals assigned,0 referrals assigned in postcode )

O April Mak (0 referrals assigned,0 referrals assigned in postcode )

O Orana Phill (0 referrals assigned,0 referrals assigned in postcode ) B

The referral will now be reassigned to the assessor selected to action.
Viewing Historical Residential Funding Referrals

Assessment organisation team leaders can view historical Residential Funding Referrals for their
organisation/outlet. Referral history will display all completed and rejected referrals.

1. From the assessor portal home page, select the Residential Funding Referrals tile.

1800 836 799  Mon-Fr Bam - Spm Sad 10am - pm

Assessor Portal

Welcome Brenna

My Agad Care intsrackions.

2. Navigate to the Referral History tab. You can search or filter the list of referrals or scroll
down to see the finalised referrals for your outlet/organisation.

For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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1800 836 799  Mon-Fri 8am - Bpm Sat 10am - 2pm

[

My Dashboard

Residential
Find a
Assessor Portal proy

Funding 5 bl ®  Logout
Referrals oc = atication: ° .

# Home | Residental Funding Referals

Referral history

Currently viewing Suncorp UAT Residential Funding Assessment Itd
Incoming referrals  Accepted referrals

Filter by

Failiy name Lastname

ANCED SEARCH EAR FILTERS

FILTER
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Viewing Progress of Respite Classification Assessments

Assessment organisation team leaders are able to view the progress of Residential Funding
Assessments for their outlet/organisation.

1. From the assessor portal home page, select the My Dashboard tile.

1800 836 799  Mon-Fri Bam - Bpm Sai 10am - Zpm

Assessor Portal

Welcome Brenna

B

Residensal Funding Refarals

2. Select the blue Residential funding referrals tile.

1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm Welcome AssessorUser17

—] Assessor Portal Logout

# Home | My Dashboard

@ My Dashboard

& 143 [E] 433

Assessment referrals Residential funding referrals Review requests

Retrieved: 25/08/2022, 09:35

3. You will now be able to see an overview of the Residential Funding Referrals for your
assigned outlets.

To see a detailed breakdown select the referral highlighted count next to the desired outlet.

()  For further information, go to My Aged Care | www.myagedcare.gov.au | 1800 836 799
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1800 836 799 Mon-Fri 8am - 8pm Sat 10am - 2pm

Welcome AssessorUser17

Assessor Portal

Logout

A Home | My Dashboard | Residential Funding Referrals

@ My Dashboard -

The dashboard below displays Residential Funding Referrals in your assigned outlets.

The displayed count shows the total in progress referrals assigned to the outlet. To view the outlets completed referrals please select the outlet and refer
to the "Completed Residential Funding Referrals” section

A warning will be displayed when an outlet has an actionable item that is approaching or past its due date

Residential funding referrals

Community Options | 363 o
RFA Limited

Community Options || 70

ACT Limited

4. The top section will display the breakdown of all in progress assessments, these are the
referrals that your outlet has been assigned.

The bottom section will show a count of referrals completed in the current calendar month
and the previous calendar month.

Each count is a link that will take you to the list of referrals with the corresponding filter

applied.
Residential funding referrals Community Options RFA Limited
In Progress Residential Funding Referrals
Community Options ] 363 (1] L :
RFA Limited }
Incoming 348
Community Options ] 70 )
ACT Limited Unassigned 1
Assigned 14
Completed Residential Funding Referrals
Completed this month 0
Completed previous month 0
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