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This Government Provider Management System (GPMS) User Guide
provides Star Ratings reviewers, at both the organisation and service level,
with guidance when accessing and viewing Star Ratings.
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1. Introduction

Star Ratings has been introduced for residential aged care homes across Australia
to provide transparent and nationally consistent measurement of aged care quality,
supporting:

e older people and their representatives to make more informed choices about
their aged care

e provider engagement in improving the quality of services delivered to older
people and their representatives

e government transparency and improvement of aged care at a system level.

1.1 Purpose
This User Guide has been designed to support Star Ratings reviewers (both at the
organisational and service level) to:

e access the Star Ratings application

e view their relevant Star Rating/s.

1.2 Before proceeding

Please be advised of the following:

The Department of Health and Aged Care (the Department) will retain records of
your access to GPMS and when prompted, you must accept the GPMS Terms of
Use to be able to access the system.

Government Provider Management System Terms of Use

Click here to view terms of use

* Do you agree to terms of use?

Yes

No

Next
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1.3 Login to the GPMS portal

To log into the GPMS portal please visit Log In Using | Service Provider Portal.

Please refer to the Logging in to the Aged Care Systems for information about
Accessing the GPMS portal.

2. Further information and support
Visit Star Ratings for residential aged care | Australian Government Department of
Health and Aged Care.

For more information on GPMS please refer to the Government Provider
Management System webpage.

If you require further assistance to login to GPMS please contact the My Aged Care
service provider and assessor helpline on 1800 836 799, Monday to Friday (8am to
8pm) and Saturday (10am to 2pm) local time across Australia.

For translating and interpreting services, call 131 450 and ask for My Aged Care
service provider and assessor helpline on 1800 836 799.

To use the National Relay Service, visit About the National Relay Service (NRS) |
Access Hub or call 1800 555 660.

To access sign language interpreting and captioning services through Deaf
Connect, call 1300 773 803 or email interpreting@deafconnect.org.au.

3. Accessing Star Ratings

Star Ratings is accessed through the GPMS portal. The primary purpose of the Star
Ratings application is to allow you to preview new ratings.

To access the Star Ratings application you will need to have either the Star Ratings
reviewer (organisation level) or Star Ratings reviewer (service level) access role.

If you do not have this role you will need to discuss your need with your
Organisation Administrator.

If you are an Organisation Administrator, you can assign yourself Star Ratings
reviewer access.

For more information on how Organisation Adminstrators can assign themselves, or
a team member access to the Star Ratings application refer to the Government
Provider Management System — User quide.

If you are not an Organisation Administrator at the time of being given Star Ratings
reviewer access, you will receive a welcome email with the details of the GPMS
portal URL and next steps.

Refer to the Logging in to the Aged Care Systems for information about accessing
the GPMS portal.

GPMS User Guide: Star Ratings | 4
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4. Viewing Star Ratings

Once you are in the GPMS portal, you can access the Star Ratings application, by
completing the following actions:

1. In the GPMS portal landing page, select the Star Ratings tile.

Home Switch Provider Managa Users 0

Star ratings Looking for something else?

sign in to My Aged Care service provider portal

* View new and current ratings
« View historic ratings

+ Referrals « Staff
« Understand how Star Ratings are calculated :
¢ Clients + Incidents
« Qutlets « Forms & Reports

Please note:

Star Ratings reviewers require either the Star Ratings reviewer (organisation) or Star
Ratings reviewer (service) access role.

If you cannot see the Star Ratings tile on the GPMS portal landing page, notify your
Organisation Administrator for the matter to be resolved.

The Star Ratings screen will display the list of all services currently associated with
your provider.

“:Al‘?w :"‘;‘:,‘.”g:‘;"';':‘*;;;:fm Hame Switch Provider IMznage Users Help a oD
¢ Back
Star Ratings
Quarter Status Rating Type Overall Star Rating
Quarter 1 FY 30-31 - All statuses v All rating types = All overall ratings -
Search by service name or ID
Search by service names or IDs, s y comma, €.g. Quality Aged Care LY Sl Clear Filters
Service ID ~ | Service name ~ | Quarter ~ | Rating type ~ | Status ~ | Overall Star Rating ~ | Publicly available
Quarter 1 FY 30-31 Current Publicly available L 09/04/2023 View
Showing 1 to 1of 1 results
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2. You can find the summary of the Star Ratings of each service on this page, or
select View to find the breakdown of each sub-category of the rating.

gf, Government Provider
R | Management System
¢ Back
Star Ratings
Quarter Status
Quarter 1 FY 30-31 v All statuses

Search by service name or ID
Search by service names or IDs, separated by comma,

Service ID ~ | Service name v | Quarter

Quarter 1 FY 30-31

Home Switch Provider

Rating Type
v All rating types

e.g. Quality Aged Care

v | Rating type ~ | Status

Current

Showing 1 to 10f 1 results.

Fublicly available

Manage Users

Help a

o

Overall Star Rating

»  Alloverall ratings v

PYVAS Gl Clear Filters

Overall Star Rating ~

Publicly available

* 00/04/2023

You will be able to preview new ratings and see current and previous Star Ratings
your service has received, including the Overall Star Rating and each sub-category

rating.

GPMS User Guide: Star Ratings | 6




Example of the Overall Star Rating.

Homa ‘Swhich Providar Manags Laans Hai a

< Back

Star Ratings

See All Services >

| Quarter 2 FY 22-23

Pubiicly avallabie

0 Mesd help?
If you have questions in relasion to amy of these ratings, pleass contact the My Aged Cane
service provider and assessor helpine on 1800 B36 799, The helpline is open Marday ta
Eriday between Sam-Spm and Satunday betwesn 10am-Zpm.

Overall Star Rating

How we calculate

M Current rating #%  Mew rating
Ak * A
Acceptable Improvement Meaded
SATIE CALSULATED LIy e AR RATIFG CALCULATED FUBLICLY AVAILASLE
9 Mar 2023 23 Mar 2023 24 Jun 2023 8 Jul 2023
o ik ok
e e ke
ok - -
ke -
* -
o F p="
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Example of the Compliance rating.

Sub-category ratings

Compliance Quality Measures Residents' Experience  Staffing

Compliance

Based on the most recent compliance assessment and actions issued by the Aged Care Quality and Safety Commission.

[M Current rating A New rating
& H * &k
Acceptable Acceptable
RATING CALCULATED PUBLICLY AVAILABLE FATING CALCULATED PUBLICLY AVAILABLE
24 Jan 2023 23 Mar 2023 24 Jan 2023 & Jul2023
L 0.0 & & ¢
' 8 & & 4
%* % % .
+* &
* .
202 2022 2023
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Example of the Quality Measures rating.

Sub-category ratings

Compliance  Quality Measures Residents’ Experience  Staffing

Quality Measures

Based on the most recent Quality Indicators data reported by this service.

[™ Current rating A2 New rating

ok ke *

Good Significant Improvement Needed

AATING CALCULATED PUBLICLY AVAILABLE RATING CALCULATED PUBLICLY AVAILABLE
19 Jan 2023 23 Mar 2023 23 Jun 2023 &Jul2023

Y % Jr %k

L8 8 & ¢ P —

* %k

* %

* .

20 2022 023

Show less details ~

Care areas Your performance You vs national average
Pressure injuries % of residents experienced pressure injuries KR 309% below the national average
Physical restraint % of residents were physically restrained KR 239% below the national average
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Please note:

A service will not receive a Quality Measures rating due to failure to report, or
late reporting of the Quality Indicator Program data.

Example of the Residents’ Experience rating.

Compliance  Quality Measures

Current rating

* kK&

Good

RATING CALCULATED
20 Sept 2024

L. 8.8 &

%k Ak ok

* %k Kk

* &

Sub-category ratings

Residents’ Experience

Residents' Experience

Staffing

Based on the most recent resident survey conducted for this service.

~  New rating

* k kK
Good
PUBLICLY AVAILABLE RATING CALCULATED PUBLICLY AVAILABLE
9 Jan 2025 20 Sept 2024 28 July 2024
.
-
2023 2024 2025
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Example of the Staffing rating.

Sub-category ratings
Compliance  Quality Measures  Residents’ Experience  Staffing
Staffing
Based on the staffing hours reported on the most recent Quarterly Financial Report.
M Current rating »* Mew rating
L & & & & ¢ *
Excellent Significant Improvement Needed
RATING CALCULATED PUBLICLY AVAILABLE RATING CALCULATED PUBLICLY AVAILABLE
23 Jan 2023 23 Mar 2023 23 Jun 2023 8 Jul 2023
* ke e o
* %k k
* % K
* %
* .
2022

The Staffing page includes additional staffing information on the enrolled nurse care time
that contributed to the care time delivered by a registered nurse, up to 10% of the home’s
care minute target, that came into effect from 1 October 2024.

For more information on care minutes requirements visit Care minutes in residential aged
care | Australian Government Department of Health and Aged Care.
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2023 2024 2025

Show less details

Staffing category Minimum target Achieved Your performance
Total nursing and personal care 189 minutes 220 minutes Above target
Care from a registered nurse 38 minutes 55 minutes Above target
Combined registered nurse and enrolled nurse 38 minutes 59 minutes Above target

Enrolled nurse top up percentage data

Maximum EN top up 0 Maximum EN top up minutes i ] Unrounded EN top up minutes o

percentage 4 mins 3.8 mins

10 %

Please note:

A service will not receive a Staffing rating due to failure to report their care
minute data on time.

Please note:

A rating may not be calculated due to an exemption being granted by the
Department of Health and Aged Care.

If this occurs, the warning below will be visible on the rating page.

Please note:

If you encounter technical errors, please report them to the My Aged Care
service provider and assessor helpline on 1800 836 799.

The helpline is open Monday to Friday between 8am-8pm and Saturday
between 10am-2pm.
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5. Star Ratings status types

Each Star Ratings entry has a status informing how the rating is being displayed.

The Star Rating status is viewable on the main Star Ratings screen.

Government Provider
Management System Home Switch Provider Manage Users Help ! c

< Back

Star Ratings

Quarter Status Rating Type QOverall Star Rating
Quarter 1 FY 30 - 31, Quarter 2 Fw All statuses - All rating types - All overall ratings -

Search by service name or ID

Search by service names or IDs, separated by comma, e.g. Quality Aged Care Apply Filters  ®EFId S8

Service ID v | Service name ~ | Quarter ~ Ratingtype wJ Status ~ | Overall Star Rating v Publicly available
Quarter 2 FY 22 -23 Current Publicly available * 14/03/2023
Quarter 2 FY 22-23 Previous Publicly available * Kk 06/03/2023
Quarter 2 FY 22-23 New @ | No rating available 09/03/2023
Quarter 2 FY 22 -23 Current GEID | x &k 23/03/2023 m

There are three possible status types:

Status type Meaning

The Star Rating has been published to the GPMS portal to be

Preview previewed ahead of being made publicly available.

The Star Ratings is publicly available on the My Aged Care

Publicly available website.

The Star Rating is under review and under investigation by the

Under review Department.
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6. Downloading a PDF Report of Provider Preview

A PDF Report of your Star Ratings will be available to download in GPMS during
the provider preview period.

The provider preview period occurs before each quarterly update. Providers will
receive correspondence alerting them to preview dates before each update.

Please note: your report will only be available during the provider preview period. If
you would like to print a live rating, you can do this through the My Aged Care
website on the Find a Provider tool.

Once you are in the GPMS portal, you can download your PDF report of your Star
Ratings provider preview by completing the following actions:

1. In the GPMS portal landing page, select the Star Ratings tile.

. i
A Government Provider &
-l Management System

amr i | S —

b SUuer Bril e

{Organisation_name}

o

About your arganisation ‘What you provide Financial reporting
= Wriw Y SISl S OFlaEE iy = Gt gees ool e Spaiiwind W oo = Mianage, wew i cormplele quaerly
percneel gred thied parky Tyl repaodts

= A
p— Py e e BSR CRE DYPES
& Wi R e BN IDDSTInG
5 1
BB ot bl bl 1 heis pou with poo

el

o ’ ° )
Quality Indicators Star Ratings Looking for samething else?
= 5af up i CH bargerts = Wiew naw and ourend ratings Sign i o My Agasd Cang saarvice prowvide

[ id ]
e aredl gt pouw O data = Wiwpww Pl rafnga

= Refpmain = Siaf
+ Rcoens you O reports * Underslaad how Sar Ratings ae = Clats * bmadenti
(=T - ket = Fizavmia & Repds.
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2. The Star Ratings screen will display the list of all services currently associated
with your provider.

Select Generate Report.

Government Provider , . o
Management System Home Switch Provider Manage Users Help a 9 IShya_1686731002452

< Back

Star Ratings

Generate report —

Quarter Status Rating Type Overall Star Rating

Quarter 1 FY 30- 31 v All statuses ~  Allrating types ~  All overall ratings ~
Search by service name or ID

Q Search by service names or IDs, separated by comma, e.g. Quality Aged Care, SRV-12345, ... LRSI CEI Clear Filters
Service ID v | Service name v | Quarter v | Rating type “ | Status v | Overall Star Rating ~ | Publicly available

ABC Aged Care i
SRV-68 . . Quarter 1 FY 30-31 Previous Publicly available  No rating available 23/03/2023 View
Retirement Community

Showing 110 1 of 1 results.

Fill

3. Select the bar chart icon ( ) to launch Analytical Studio in a new tab.

;L;x:;g;ttn 111;;;%::'“ Home Switch Provider Manage Users Help a o Shya_1686731002452

¢ Back

Star Ratings Provider Preview Report

© PDF download feature of the report X

Clicking on the bar chart icon at the top right comer will open the report in a new tab. The option to
download your report as a PDF can then be found within the dropdown menu situated in the upper
right comer.

Data updated: Todav at 10:01 am . E

Australian Government
* Department of Health and Aged Care

PDF Preview Report

Please complete all filters to generate your report

Ensure to select the associated Service Name before switching to another Provider.

Provider Information Service Information Reporting Period
Provider ID o Senvice ID o Reporting Period o
Al Al Al

Provider Name " Senvice Name o
Al Mosman Park Nursing Home o Download PDF

After generating the report, the option to download the report as a
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4. A browser page named ‘CRM Analytics | Salesforce’ will load. Select the
Service Name for the Service you want to view. You can adjust this filter to see
services linked to your user profile. You do not need to select any other filters.

Star Ratings PDF Preview - For Providers| Modfied » o Dota uedated: Todaw at 1244 on e

3
4

¥, Australian Government

A artment o th and Aged Care
“ogEn " Dep f Health and Aged C

PDF Preview Report

Please complete all filters to generate your report

 the associated Service Name before switching to snother Provider.

Provider Information Service Information Reporting Period
% Sendes 1D % Repsrtng Peried v
" A
Provider Name Serate Name
a h | & " I @ Download FOF
A gonera 1eport. the: uption ta downioad the sepcet as 8 PDF can b found wiiki the drep

s many e upper Aight comar

Generate feport

For tha best print preview exparience. w recommend using Safasi. H you'ts usi

Micsasofl Edge and ancounter a blink print previaw, falow Brese stegs o resoly
customize yaur print selup (st margin o misimun')
enabie HeaderFooter

nsure your browser is up 1o dale

5. Select Generate Report.

Star Ratings PDF Preview — For Providers| vodiied v |

Dot ot Todow st 1001 am [ @ | (@] 7 |

! Australian Government

“ Department of Health and Aged Care

PDF Preview Report

Please complete all filters to generate your report

Ensure to select the associated Service Name before switching to another Provider.

Provider Information Service Information Reporting Period

Provider ID o Seniice ID o Reporting Period o
Al Al Al

Provider Name Senvice Name

Al v RBC Aged Nuring Home v @ oourioad por

After generating the report, the option to download the report as a PDF can be found within the drop
‘down menu situated in the upper right corer
For the best print preview experience, we recommend using Safari.If you're using Google Chrome or
Microsoft Edge and encounter a blank print preview, follow these steps to resolve the issue
customize your print setup (set margin to ‘minimun’)
enable "HeaderlFooter”

ensure your browser is up to date.

6. The Preview Report page appears. You can scroll down to see the rest of the

report, or select Return to Filters to return to the filters page.

Star Ratings PDF Preview — For Providers| wodiied v

Data updated: Todav at 3:11 pm @ | @2y

Australian Government

Department of Health and Aged Care

PDF Preview Report

General Service Information

Note: Return to the previous page to update your service information.

Star Rating Summary

Note: Blue stars represent the rating applied to your service.

Provider ID Service ID Overall Star Rating
PRV-1297 SRV-61312
* No Rating Available
Provider Name Service Name Compliance Residents’ Experience
Aged Care Australia Service 1 * 1star No Rating Available
Reporting Period Date of Report Staffing Quality Measures
uarter 2 FY 22 - 23 07-11-2023
b No Rating Available HKkKkHhk  5Stars
Subcategory Ratings
Compliance
1 star Action Type Compliance Rating Effect Date Noice Sent Expiry Date N
* Notice of Deciion to impose Sanction 1 tar 03-03.201 03.03-203
Incident management compliance notice (MCN) Type A 15tar 14092022 03-03-203
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7. To save the report as a PDF, select the dropdown menu in the upper right
corner, then select Print Preview.

Star Ratings PDF Preview — Fo...

Data updated: Today at 3:11 pm & l iG] g

Print Preview

! Australian Government Return To Filters
Department of Health and Aged Care

PDF Preview Report

General Service Information Star Rating Summary
Mot Return to the previous page to update your service Mote: Blue stars represent the rating applied to your service.
Provider ID Service ID Overall Star Rating
PRV-1297 SRV-61312 :
X No Rating
Aeemilmlala
Provider Name service Name Compliance Residents’ Experience
Aged Care Service 1 :
Mo Ratin
Australia ” 1 Star ..._=._._._g
Reporting Period Date of Report Staffing Quality Measures
Quarter 2 FY 22 - 23 07-11-2023 No Rating viisr 5 Stars
Aeemilmlala

Subcategory Ratings

Compliance

8. Select the Print button.

=
Star Ratings PDF Preview — For Providers
*

Australian Government Return To Filters

Department of Health and Aged Care

PDF Preview Report

General Service Information Star Rating Summary

Mote: Return to the previous page to update your service information. Mote: Blue stars represent the rating applied to your service.

Provider ID Service ID Owerall Star Rating
PRV-1297 SRV-61312
* No Rating Available
Provider Name Service Name Compliance Residents’ Experience
Aged Care Australia Service 1 * 1 Star No Rating Available
Reporting Period Date of Report Staffing Quality Measures
Quarter 2 FY 22 - 23 07-11-2023 No Rating Available Hkk k5 Stars
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9. The Print pop-up appears.
For the best user experience, we recommend using the Safari browser, otherwise:
e If you are using the Microsoft Edge browser proceed to step 10.

e If you are using Google Chrome browser proceed to step 11.

10. Microsoft Edge browser: select Save as PDF.

Print ? )
Total: 2 pages Star Ratings PDF Preview — For Providers
Printer
Save as PDF v
Layout PDF Preview Report

Then, select More Settings and select Minimum in the Margins drop-down menu.
This will ensure that the entire report will be displayed in the PDF preview. Tick
Headers and Footers.

Finally, select Save.

Print

2 Star Ratings PDF Preview - For Providers
otal: 2 pages

A smerton Gt P—
Pages o S T e e
Al .
o PDF Preview Report
Odd pages only
Ganeeal Sarvics tormation Star Rating Summar
Even pages only PMoEs: Rasur 1 the pesvicas PG 15 pdate yous sanice infomation Mote: Bhue 18203 Tapresant the raring sppked 1 your serice

Complance Hesisents Exparin N
5 Mo Rating Avsilsbie
aa %
aporting Period Oata ot Faport Satiog [ Sro—
i . os-11-2023 No Rating Avaiable | 550m
100

Subcategory Ratings

Pages per sheet Compiiance

1510 Comphanismatng et Oum momcaSem  Gapiy Dote
Margins ks
- = -
Minimum ~
= moam 01202
Opticns
Resicents’ Experience
R R
o Rating Available
Statfing
=
PR ——
Targer et g neraat 0
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11. Google Chrome browser: select Save as PDF.

Then, select More Settings and select Minimum in the Margins drop-down menu.
This will ensure that the entire report will be displayed in the PDF preview. Tick

Headers and Footers.

Finally, select Save.

Star Ratings PDF Preview - For Providers

yope—
TR Diepartiment of Boalih sl Aged G

PDF Preview Report

General Servics information

Star Rating Summsry

Mate: st 0 the previous page o update your sensce infarmatan

Note: Bue stars represen the rating applhed ta your service

50

Residents’ Experience

Mo Rating Avsilable

Provider ID Senice D OverallStar Rating

PRV-1297 SRV-61312 Mo Rating Available

Provider Name Service Name Compliance Residents Experience

Aged Care Australia Service 1 15tar No Rating Availsble
Reporting Pericd Date of Report. Suaffing Quality Measures.

Quarter 2F¥ 22 - 23 07-11-2023 Mo Ratiag Aveilable T

Subestagory Ratings

Compliance

Compliance Rating Effect  Date ot Soms Expiry Duw

2w [rreeny

™ s R
sasamn 190200
™ 3a2m [Ereens)

Print 2 pages
Destination ‘ Save as PDF bt
Pages All -
Layout Portrait ~

I More settings ~ I
Paper size Ad -
Pages per shest 1 -

I Margins Minimum bt I
Scale Default hd
Options Headers and footers

Background graphics

o

Please note:

These printer settings are also displayed in the PDF Preview Report page for

your convenience.

@ oownicad PoF

After generating the report, the option to download the report as a PDF can be found within the drop

down menu situated in the upper right corner.

For the best print praview experience, we recommend using Safari. If you're using Google Chrome or

Microsoft Edge and encounter a blank print preview, follow these steps to resclve the issue:

- customize your print setup (set margin to 'minimum’)
- enable "Header/Footer”

- ensure your browser is up to date.
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