( Patient requires an Auslan interpreter

) » Patient is booking an appointment in advance

!

This is a last-minute
appointment or
unscheduled contact

Check if an interpreter can be
accessed via video (through either

the patient or practice’s* preferred
interpreting service)

If an interpreter is not available:

* be guided by the patient as to
suitable alternative communication
strategies

+ provide a written summary of your
discussion during the appointment
for the patient to take home with
them

+ consider making a time to follow up
with an interpreter present.

Offer a longer appointment, if possible, and

confirm interpreter booking preferences

y

Patient prefers to book their own interpreter

Yes

!

!
|

Patient wants the practice to book an interpreter

Is the patient on the NDIS?

No

|

needs and preferences

(Confirm NDIS number and interpreting

)

Book interpreter through
patient’s preferred service.
If none, book through practice’s

preferred service*
(Patient responsible for payment, through NDIS
package or private payment)

Confirm with patient that interpreter
has been booked, and add note to

y

Is the patient __ Yes

aged 65+7?

lNo

Confirm patient’s billing
details and interpreting

needs and prefe

rences

A 4

Book through NSLP
https://www.health.go

appointment that interpreter will
attend (in person or via video)

v.au/our-work/nslp
(Free government service, no
payment required)

*Our preferred Auslan
interpreting service is:



https://www.health.gov.au/our-work/nslp
https://www.health.gov.au/our-work/nslp
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If no:

* Be guided by the patient as to how to best to communicate.

* Provide a written summary of your discussion during the
appointment for the patient to take home with them.

+ Consider making a time to follow up with an interpreter present.

Check if a video
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Four steps for booking an Auslan interpreter

1. Identify 2. Confirm 3. Book
patient type interpretin interpreter
needs/preferences  through...

and...
NDIS NDIS number Patient's 4. Advise
participant E’é?vfﬁrgfd patient that
Non-NDIS and  Patient's billi Patient’ interpreter
on- an atient’s billin atient's
<65 details g preferred has been
service* booked

Non-NDIS and n/a

health.gov.au/
65+ our-work/ns

*If patient has
no preference,
book through:
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If no:

* Be guided by the patient as to how to
best to communicate.

* Provide a written summary of your
discussion during the appointment for
the patient to take home with them.

+ Consider making a time to follow up

with an interpreter present.

Four steps for booking
an Auslan interpreter

Identify patient type

1. NDIS Non-NDIS Non-NDS
participant ‘ and <65 ‘ and 65+
s = = ~ x N
. . Confirm
. Confirm interpreting Confirm
interpreting needs/ interpreting
2. needs/ preferences needs/
preferences | |and patient's| | preferences
and NDIS billin
details
3| Book through patient's Book through
. preferred service* health.gov.au
L J{ our-work/ns

v

4 Advise patient that interpreter has been
. booked

*If patient has no preference, book through:
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