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1.Introduction

The Quarterly Financial Report (QFR) application within the GPMS portal supports
the submission of quarterly financial and prudential data which is a part of broader
initiatives to improve financial reporting and strengthen prudential compliance for
approved aged care providers.

1.1 Purpose
This User Guide is designed to support aged care providers in submitting and
managing their QFR (‘report’) by:

e accessing financial reporting in the GPMS portal

e completing sections of the QFR for the current quarter report submissions

e accessing historical report submissions.

1.2 Before proceeding

The Department of Health and Aged Care (‘department’) will retain records of your
access to GPMS and when prompted, you must accept the GPMS Terms of Use to
be able to access the system.

Government Provider Management System Terms of Use

Click here to view terms of use

* Do you agree to terms of use?
Yes

No

Next
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1.3 Login to the GPMS portal

To login to the GPMS portal, please visit Log In Using | Service Provider Portal.

If you require assistance logging into the GPMS portal, please refer to the GPMS
Logging in to the Aged Care Systems.

To access the QFR application, your Organisation Administrator must have set you
up as a Financial Reporting user in GPMS. Refer to Government Provider
Management System — User guide for user access options that are available to you
as an approved provider.

2. Further information and support

If you require further assistance to login to GPMS, please contact the My Aged
Care service provider and assessor helpline on 1800 836 799, Monday to Friday
(8am to 8pm) and Saturday (10am to 2pm) local time across Australia.

For more information on GPMS, please refer to the Government Provider
Management System webpage.

For reporting enquiries, please contact the relevant support groups listed below.

e For general enquiries about completing your QFR, email
health@formsadministration.com.au or phone (02) 4403 0640, Monday to
Friday (8:30am to 5pm AEST)

e For questions about direct care reporting email
QFRACFRHelp@health.gov.au.

For translating and interpreting services, call 131 450 and ask for My Aged Care on
1800 200 422.

To use the National Relay Service, visit About the National Relay Service (NRS) |
Access Hub or call
1800 555 660.

To access sign language interpreting and captioning services through Deaf
Connect, call 1300 773 803 or email interpreting@deafconnect.org.au.

3. Accessing the QFR application

The GPMS home page is displayed upon successful login to the GPMS portal.

You will see the GPMS application tiles that you have been given access to.

Please note:

If you cannot see the Financial reporting tile, please contact and request
access from your Organisation Administrator.

GPMS User Guide: Quarterly Financial Report application | 6


https://provider.health.gov.au/serviceproviderportal/login?ec=302&startURL=%2Fserviceproviderportal%2Fs%2F
https://www.health.gov.au/resources/publications/logging-in-to-the-aged-care-systems
https://www.health.gov.au/resources/publications/government-provider-management-system-user-guide?language=en
https://www.health.gov.au/resources/publications/government-provider-management-system-user-guide?language=en
https://www.health.gov.au/our-work/government-provider-management-system
https://www.health.gov.au/our-work/government-provider-management-system
mailto:health@formsadministration.com.au
mailto:QFRACFRHelp@health.gov.au
https://www.accesshub.gov.au/about-the-nrs
https://www.accesshub.gov.au/about-the-nrs
tel:1300%20773%20803
mailto:interpreting@deafconnect.org.au

Select the Financial reporting tile from the GPMS portal home page.

Financial reporting Looking for something else?
= Manage, view and complete quarterly financial reports Sign in to My Aged Care service provider portal
* View due dates and supporting materials to help you with your » Referrals o Staff
reporting
= Clients = Incidents
+ Outlets + Forms & Reports

Using this website Links and resources

Terms of use Department of Health and Aged Care website:
Privacy and security My Aged Care service and suppon ponal
Copyright Aged Care Quality and Safety

Accessibility Comact us

Diselaimer

We acknowledge the Traditional Custodians of the lands we live on. We pay our
respects to all Elders, past and present, of all Aboriginal and Torres Strait Islander
nations.

You are now in the Financial reporting home page within GPMS portal.

Ay Government Provider
Management System

Home Switch Provider Help A User16937161221221

What's New  Reporting Due Dates Guides & FAQs

B Welcome to the new Guarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24

(reporting period 1 October to 31 December 2023) will open 1 January 2024

Right now, you can

= FReview the guidance and support materials avzilable under the “Guides and FAQ's" tab.

= View your prior submissiona for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue 1o use the Formsadministration Help Desk on (02) 4403 0640 if you have zny questions relating to your
Quarter 1 QFR submission

NAPSId Provider Type Period Ending Status Duzin

PRV-71431093 OFR BAsAgedCare For Profit QFR 30/9/2023 New
Hom.Res.MPS Provider

Start

Using this website Links and resources

Terms of use Department of Health and Aged Care website
Privacy and security My Aged Care service and support portal
Copyright Aged Care Quality and Safety Commission website
Aocessibility Contact us

Disclaimer

i % We acknowledge the Traditional Custodians of the lands we live on. We pay our
7 i respects to all Elders, past and present, of all Aboriginal and Torres Strait Islander
VD

nations.

Australian
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The Financial reporting home page is made up of the three main parts:

e GPMS portal header across the top of QFR application pages

Government Provider Home Switch Provider Help a User16957161221221

Management System

e Financial reporting, which contains QFR information, tabs, links, and
buttons that are described in this user guide

What's New Reporting Due Dates Guides & FAQs

20 Novermbies Welcome 0 the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24

Please continue to use the FormsAdministration Help Desk on (02) 4403 0840 if you have any questions relating to your

Quarter 1 QFR submission.

NAPSId Provider Type Period Ending Status

30/9/2023 New 4r11/2023

PRV-71431003 QFR BAsAgedCare For Profit QFR
Hom.Res.MPS Provider

e GPMS portal footer across the bottom of QFR application pages.

Using this website Links and resources

Terms of use Department of Health and Aged Care website

Privacy and security My Aged Care service and support portal

Copyright Aged Care Quality and Safety Commission website
Accessibility Contact us

Disclaimer

We acknowledge the Traditional Custodians of the lands we live on. We pay our
respects to all Elders, past and present, of all Aboriginal and Torres Strait Islander

nations.

4.Financial reporting
From the Financial reporting home page, you can explore more information about
QFR resources by navigating the tabs:

e What's New

e Reporting Due Dates

e Guides & FAQs.

What's New  Reporting Due Dates  Guides & FAQs

20 November Welcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24
(r October to 31 Decembe will pen 1 January 2024
R
. ce and support the ‘Guides and FAQ's tab.

prior submissions for O and 2 20 wbsequent quarters will be uploaded in the future)

Please continue to use the FormaAdministration Help Desk on (02) 4403 0640 i you have any questions relating to your

Quarter 1 QFR submission

Below the resources section, you will find a table of reports where you can access
your QFR.
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4.1 What’s New tab

What’s New is the default tab displayed when you first navigate to the Financial
reporting home page. You will find a summary of updates since the last reporting
quarter. The information on this tab may be related to a change in policy, data
collection, process, and system functionality.

What's New  Reporting Due Dates  Guides & FAQs

20 November Welcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24

(reporting period 1 October to 31 December 2023) will open 1 January 2024,
Right now, you can:
= Review the guidance and support materials available under the ‘Guides and FAQ's' tab
» View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your
Quarter 1 QFR submission.

Please note:

Refer to the department’s website for the latest information on QFR.

4.2 Reporting Due Dates tab

Select the Reporting Due Dates tab to see the QFR submission dates.

What's New Reporting Due Dates Guides & FAQs

Approved providers must submit the Quarterly Financial Report four times throughout the financial year. Legislated submission dates fer the financial year are as follows

» Quarter 1 reporting period 1 July - 30 September report due 4 November
= Quarter 2 reporting period 1 October - 31 December: report due 14 February
= Quarter 3 reporting period 1 January - 31 March: report due 5 May

= Quarter 4 reporting period 1 April - 30 June: report due 4 August

Please note:

The QFR submission opens the day after the previous reporting period end
date and closes on the legislated due date.

4.3 Guides & FAQs tab

Select the Guides & FAQs tab to access various guidance resources for reporting
your quarterly financial and prudential data and using the new QFR application.

What's New Reporting Due Dates Guides & FAQs

Quarterly Financial Report (QFR)
. Reporting Guidance

[y 27 D=z Dsfinitions
. System User Guidance
M Wiebinars

- Care Minutes Reporting Resources

When you select a listed resource, you will be redirected the department’s website.
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Please note:

The department’s website is the source of truth for all published QFR
information and guidance materials.

4.4 Table of reports

The table of reports is list of quarterly financial reports that your organisation:
e is required to submit for the current quarter submission

e has submitted for previous quarters.

NAPSId Provider Type Period Ending Status Due In

PRV-71431093 QFR BAsAgedCare For Profit QFR 30/9/2023 New 471172023
Hom.Res.MPS Provider

The following information about the report is also displayed:

e NAPS ID is a unique identifier assigned to your organisation as a
provider of aged care services

e Provider displays your organisation type, service, and name

e Type indicates the classification of financial reporting by frequency
e Period Ending is the quarter end date of the QFR reporting period
e Status tracks the progress of the QFR submission

e Due In is the date the QFR must be submitted by.

I NAPSId Provider Type Period Ending Status Due In I

PRV-71431093 QFR BAsAgedCare For Profit QFR 30/9/2023 New 4/11/2023
Hom.Res MPS Provider

Please note:

Contact Forms Administration if a QFR that you expect to submit is missing
from the list.

4.5 Completing a report

A QFR can be actioned by selecting the:
e Start button to commence a new submission
¢ Resume button to continue a submission in progress

e Download button to save a copy of your report in your computer.

Frovider Due In
QFR V1 GovernmentHom. Res. MPS aFr 31/3/2023 New 31/5/2023 “
Provider
Resume

QFR V1 GovernmentHom.Res. MPS QFR 30/9/2022 Draft 31/1/2023 F——
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Start function

Select the Start button that corresponds to a report in New status that you would

like to complete.

What's New  Reporting Due Dates Guides & FAQsS
20 November Welcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24
(reporting period 1 October to 31 December 2023) will open 1 January 2024,
Right now, you can:
* Review the guidance and support materials available under the ‘Guides and FAQ's' tab.
= View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)
Flease continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your
Quarter 1 QFR submission
NAPSId Provider Type Period Ending Status Due In
PRV-71431093 QFR BAsAgedCare For Profit QFR 30/9/2023 New 4/11/2023 Shat
Hom.Res.MPS Provider
Government Provider " . 12
Home Switch Provider Hel User16957161221221
Management System ! ° 2 0 = =

Before You Start

Provider Contacts

Residential Viability and
Prudential R ng

Home Care Viability and
Prudential Reporting

Year to Date Financial Statements

Residential Labour Costs and
Hours

Residential Aged Care Home
Expenditure Per Resident Per Day

Home Care Labour Costs and
Hours

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Before You Start

@ Compile your information

&' pounlead Copy

~

The data you submit in the Quarterly Financial Report (QFR) will contribute to initiatives to improve financial
reporting and strengthen prudential compliance for approved aged care providers. The Quarterly Financial
Report collects information relevant to the services you offer:

home care providers

Viability and prudential compliance related questions, for residential and home care providers
Quarterly Financial Statements, including income and balance sheet information, for residential and

Labour costs and hours, for residential and home care providers
Quarterly food and nutrition information, for residential, MPS, and NATSIFACP providers

If you encounter any difficulties or require further infermation, please contact Forms Administration on (02)

4403 0640

Residential Food and Nutrition
Reporting

MPS Food and Nutrition Reporting

8 Declaration and Submission
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4.5.1 Resume function

Select the Resume button that corresponds to the report that you would like to
continue completing. You will be able to resume a report that you have saved in
Draft or in Reissued status.

What's New Reporting Due Dates  Guides & FAQs
20 Bovembay Welcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24
(reporting period 1 October to 31 December 2023) will open 1 January 2024
Right now, you can:
* Review the guidance and support materials available under the ‘Guides and FAQ'S tab.
= View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)
Please continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your
Quarter 1 QFR submission.
NAPSId Provider Type Period Ending Status Due In
PRV-71431093 QFR BAsAgedCare For Profit QFR 30/9/2023 Draft 4/11/2023 Resume Bownload
Hom.Res.MP$S Provider
Government Provider 1 Preps
Home Switch Provider Hel User16957161221221
Management System ! ° a2 0 = -

O Before You Start QFR BAsAgedCare For Profit Hom.Res.MPS Provider

Quarterly Financial Report

Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Before You Start
Residential Viability and
Prudential Reporting
@ Compile your information ~
Home Care Viability and

The data you submit in the Quarterly Financial Report (QFR) will contribute to initiatives to improve financial
Prudential Re ing

reporting and strengthen prudential compliance for approved aged care providers. The Quarterly Financial

Report collects information relevant to the services you offer:

» Viability and prudential compliance related questions, for residential and home care providers

» Quarterly Financial Statements, including income and balance sheet information, for residential and
home care providers

Year to Date Financial Statements

Residential Labour Costs and « Labour costs and hours, for residential and home care providers

Hours » Quarterly food and nutrition information, for residential, MPS, and NATSIFACP providers
Residential Aged Care Home ::';;;éwigunler any difficulties or require further information, please contact Forms Administration on (02)

Expenditure Per Resident Per Day

Home Care Labour Costs and
Hou

Residential Food and Mutrition
Reporting

MPS Food and Nutrition Reporting

8 Declaration and Submission
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4.5.2 Download function

Follow the steps to download your submitted report below.

1. From the Financial reporting home page, navigate to the table of reports at the
bottom half of the screen.

You may download a copy of your report while completion is in progress. In this
case, the Resume and Download buttons are both available as options.

What's New Reporting Due Dates Guides & FAQs

2O NovaEs welcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24
(reporting pericd 1 October 10 31 December 2023) will open 1 January 2024
Right now, you can
= Review the quidance and support materials available under the ‘Guides and FAQ'S 1ab.
* View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your
Quarter 1 QFR submission

NAPSId Provider Type Period Ending Status Due In
PRV-71431093 QFR BAsAgedCare For Profit QFR 30/9/2023 Draft 411172023 — —
Hom.Res.MPS Provider

When a report has been submitted, only the Download button is displayed.

What's New  Reporting Due Dates  Guides & FAQs

20 November wielcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24
(reporting pericd 1 October 10 31 December 2023) will open 1 January 2024
Right now, you can
* Review the guidance and support materials available under the ‘Guides and FAQ'S' tab,
= View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your
Quarter 1 QFR submission

NAPSId Provider Type Period Ending Status DueIn

PRV-7143109% QFR BAsAgedCare For Profit QFR 30/9/2023 Submitted 4/11/2023
Hom.Res. MPS Provider

2. Select the Download button that corresponds to the report that you wish to save
to your storage drive.

You will be prompted to wait while a copy of your QFR downloads.

a B

Ceemmibaiedineg, phiiis will
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A copy of your report in Excel format will download and automatically save in your
computer’s default or nominated Downloads folder.

@ OFR_PRV-T1431093_Q1FY24_Drafl xlsx

i Government Provider

; Home Switch Provid bael User G3STISTZZTEET
Management System - i s a 0 ks

What's New  Reporting Due Dates  Guides & FAQs

28 Nerdacu e Walcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24
(reporting pericd 1 October to 31 December 2023) will open 1 January 2024
r the ‘Guides and FAQ's' tab.
it quarters will be uploaded in the future)

Please continue 10 uge the FormsAadministr, Help Desk on (02) 4403 0640 if you have any questions relating 1o your
Quarter 1 QFR submission

NAPSH Provider Type Period Ending Status Due In

PRV-71431093 QFR BAsAgedCare For Profit QOFR 30/972023 41172023

Dran Resume Download
Hom Res MPS Provider

4.5.3 Submission status

The statuses of a QFR submission are explained in the table below.

Status Definition

New The report has not been started.

Draft The report has been started and saved with or without entering data.

Submitted The report has been submitted for the first time.

Reissued The report has been submitted and some, or all, sections of the QFR are
reopened for revision and resubmission.

Resubmitted A previously submitted report has been reissued, updated and
resubmitted.

4.5.4 Lock function

Your report in New, Draft, or Reissued status is locked the day after the QFR
submission closing date. This is indicated by the padlock icon on the locked report
line-item in the table of reports.

NAPSId Provider Type Period Ending Status Due In
PRV-71430961 QFR VTestVariance For QFR 30/9/2023 Re-Submitted 4/11/2023 a Download
ProfitHom. Res. MPS.Nat Provider

PRV-71430961 QFR VTestVariance For QFR 31/12/2023 Reissued 5/5/2024
Resume Download
ProfitHom Res MPS Mat Provider
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Please note:

If you need to submit or resubmit a QFR after the submission closing date,
please contact the Forms Administration and request to unlock your previous
quarter’s report.

5.Navigation and functions

The QFR form navigation and functions include:

e a sidebar navigation for moving through the report sections

e a banner that has provider and report identifiers

e call to action buttons to save and close or download a copy of the report
e the main form containing section guidance and data fields for completion

e Previous and Next buttons for moving backward and forward the form
one section at a time.

A Government Provider Swit e 6957161221227
.....'..%...... Management System Home Switch Provider Help A 0 User1695716122122
=
©  Before You Start QFR BAsAgedCare For Profit Hom.Res. MPS Provider
.
. . save & Close ~, Download Copy
Quarterly Financial Report
Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/ 3 - 30/09/2023
Before You Start
Res bility and
Pru g

@ Compile your information ~

The data you submit in the Quarterly Financial Report (QFR) will contribute to initiatives to improve financial

reporting and strengthen prudential compliance for approved aged care providers. The Quarterly Financial

Report collects information relevant to the services you offer:

viability and prudential compliance related questions, for residential and home care providers

+ Quarterly Financial Statements, including income and balance sheet information, for residential and
home care providers

Residential Labour Costs and + Labour costs and hours, for residential and home care providers

= Quarterly food and nutrition information, for residential, MPS, and NATSIFACP providers

o
.

If you encounter any difficulties or require further information, please contact Forms Administration on (02)
4403 0640

MPS Food and Nutrition Reporting

@ Declaration and Submission

5.1 Sidebar navigation

On the left column of the screen is a sidebar navigation that allows you to move
between QFR sections in any order.
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The sidebar navigation lists the sections that are specific to the services you
deliver. For example, the QFR sections applicable to a government provider of
residential, home care, and MPS services are shown below.

(=]
-] Before You Start QFR V1 GovernmemHom_Res MPS Provider I Save and Close ~
Quarterly Financial Report
T Pr ¥ NAPDSID: PRV-10117 | Reporning Period: 01/01/2023 - 31/03/2023
@  Residential Labour Costs and Hours

Home Care Labour Costs and Hours

O Home Care Labour Costs and
Hours ©@ - About This Section

each of the aged care planning regions listed in the table below. please enter the following home care expense and labour

The sidebar navigation is complemented with visual cues. The meaning of each
visual cue is explained in the table below.

Icon Meaning

= Collapses or hides the sidebar navigation

A
1]

Expands or displays the sidebar navigation

Completed and passed validation

Visited without making an update or updated with errors

000

Currently updating

Not visited yet

Call to action buttons are disabled until the applicable sections are validated with
no errors

B
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5.2 Banner
A banner is displayed with identifying information about the report that you are
completing, including:

e Your organisation type

e Your provider name

e The name of the report (Quarterly Financial Report)

e Your provider ID

e The reporting period

Quarterty Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

5.3 Save and Close function

On the top right-hand corner is the Save and Close button that allows you to save
the QFR up to the last data you have entered.

- - A Save & Close &, Download Co
Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Once saved, the Financial reporting home page is displayed.

_45;4,’ Government Provider

Home Switch Provid, H User1805T181221 221
Management System om v cider elp a 0 erl 693716122122

What's New  Reporting Due Dates  Guides & FAQs

20 November Welcome to the new Quarterly Financial Report (QFR) application! OFR submissions for the Quarter 2 2023/24

[reporting pericd 1 October to 31 December 2023) will open 1 January 2024,
Right now, you can:

= Review the guidance and support materials available under the ‘Guides and FAQ's" tab.

= Wiew your prior submissicns for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue 1o use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your
Quarter 1 QFR submission.

NAPSId Provider Type Period Ending Status Dueln

PRV-71421003 OFR BAsAgedCare For Profit QFR 30/9/2023 Draft a1/20z3
Hom.Res.MFS Provider

Resume Download

5.4 Download Copy function

Another way to download your QFR is to select the Download Copy button, which
allows you to download and save a copy of your report while completing it.

i i ™) save ose ', Download Co
T ———

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023
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You will be prompted to wait while a copy of your QFR downloads.

¥
»
;]
L

Eoewibaiedifeg, pleass wal

Using this website Links and resources

A copy of your report in Microsoft Excel format will download and automatically
saved in your computer’s default or nominated Downloads folder.

o
b Al it a2 O
=
L OFR BAsAgedCars For Profit Hom Res MPS Provider

Quarterly Financial Report
L G PRV-71431083 | Period ending 01/07/2023 - 30/09/2023
& Home Care Viability and Prudential Reporting

AL % Secho

O Home Care Viability and Prudential

Reporting

Solvency ®
Bt e Cumeeiy con armes wacar the sivency of o sjanason”
R —
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5.5 About This Section

The About This Section accordion provides instructions or guidance on the
expected data to be entered in the selected section of the QFR form.

For example, the Residential Labour Costs and Hours section displays the About
This Section guidance relevant to the expected data for residential labour costs and
hours reporting.

CFR BAsAgedCare For Profit Horm Res P S Provider

Quarterly Financial Report

GPMS IDx PANET14310593 | Penod ending 00,07

Residential Labour Costs and Hours

I w About This Section I

Proveders must only regon socupied Bed days, care time and care sxpermes related to government subsidised residential aped care residents
(including those receiving residential respite) in the Residential Labowr Costs and Hours part of the Cuarterly Financial report

« Flease only report oooupied bed days (e, tolal mumiber of days the allocated places vwere occupied by government subsidised residential aged
care residents including those receiving residential respite] funded under the AMN-ACC funding model Residents who are in hospital for 29 days
or less, are still considersd as occupying a bed

= D it inciude bed dayes provided to private residents of residents fvnded under other programs such 33 the Transition Care Prograem

+ Please only report direct care staff costs and howrs relating to caring for government subsidised residential aged care residents [inchuding those
receiving residential respitel

For each of the services isted in the table below, please enter the following residential expense and labour hour information for the period July -

September 2023, ensuring the following

+  Pleaze enter all data for the guarter only and not on a inancial year to date basis
s Each cunrency line-item recorded should be GST exclusive, accounted for using the accrual basis, and expressed in whole dollars

=  Each haur's lime-item reconded should be 1o 2 decimal places, For example. 2 howrs and 15 minutes should be entered as 2.25 hours.

This information will be used to inform the Departmeent's star ratings for each of your services

Plasse note that you are reguired 0o provade Sn andveer for 3l lice ema. I any of the following are not apphcable to your anganisation, Simply enter
0 in the space provided. If you encounter any diffscullties or require further information, please contact Forms Administration on (02) 4403 0440

To collapse and hide the About This Section body, select the
‘About This Section’ subheading once.

next to the

GFR BAsAgedCare For Profit Hom Res MP 5 Provider

- - & ave ose ¢ ownioa L]
Quarterly Financial Report

GPMS ID: PRV-T1431093 | Period ending 01/07/2023 - 30/09/2023

Residential Labour Costs and Hours

» About This Section
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5.6 Information icon

An information icon @ next to subheading names in a data table provides a link to
the QFR guidance material should you require further information on the data fields
while completing your report.

‘ View all ~

‘ Expand Table | ‘ Jump to Section ~

‘ Jump to Column ~

56437 -
Total 71431093_Perth

56438 -
71431093_Penrith

> Care Expenses | (i)

+ Labour Hours | ()

Labour Worked hours - Direct Care

Registered nurses hrs 1,101.25 hrs 550.00 hrs 551.25

5.7 Previous and Next functions

In addition to the sidebar navigation, you can navigate the QFR form by selecting
the Previous or Next button found at the bottom of each QFR section. This allows
you to move through sections one step back or forward in the set order of your
report.

The first section, Before You Start, does not have a Previous button and the last
section, the Declaration section, does not have a Next button.

5.8 Text Input field

Within the QFR form are input fields that allow data entry of text to capture:

¢ additional information in response to ‘Yes’ answers in the Residential
Labour Costs and Hours and Home Care Labour Costs and Hours
sections

e explanations to address soft validations.
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For example, where you have selected a Yes answer, a text input field prompts for
additional information to support your response.

- - L Save -l0ose ’L’ oW oA -0
Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Residential Viability and Prudential Reporting

» About This Section

Please answer the following gquestions and provide additional information where appropriate

Solvency @®

Are you currently concerned about the sclvency of your organisation?

Mo
* Please provide additional information

Ongeing concerns about the organisation’s solvency:
Concern 1 - more information
Concern 2 - more infermation
Concern 3 - more information

Please note:

You are able to resize the text input window by selecting and dragging down

the resize handle icon  on the bottom-right corner of the input field.

5.9 Table View function

Various data views are available in QFR sections that are presented in data table
format:

e View All: the default table data view that displays all the columns of the
table

e View Errors Only: displays the columns that have errors in the data
fields

¢ View Comments Only: displays the columns that have comments
against the data fields

Follow the steps to switch data views in a table below.
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5.9.1 View All

Select View All from the ¥ dropdown button to activate the available table view
options.

View All ~ l [ Expand Table I l Jump to Section ~ | Jump to Column ~
56438 - 71431093 _Penrith
Total 56437 - 71431093 _Perth A
View Errors Only
hthe NMBA) - Average .
: 8 33.00
View Comments
Only
....h the NMBA) - Lowest Rate 5 20.00
Personal care workers / Assistant in Nursing - Highest . 4200
Rate :
Personal care workers / Assistant in Nursing - Average N 000
5
Rate
Personal care workers f Assistant in Mursing - Lowest 2500
Rate N -
~ BedDays @
Occupied bed days days 650 days 330 days 320
Available bod days days 682 days 250 days 233
_ Direct Care Minutes (worked) Per
Occupied Bed Day
Registered nurses mins 179 mins 178 miins. 180
Enrclled nurses (registored with the NMBA) ming 60 ming 65 mins 54
Personal care workers / Assistant in Nursing mins 68 mins 69 mins 67
Total direct care minutes mins 307 ming 12 B mins 300 A Why?

The View all data is displayed in the example Residential Labour Costs and Hours
table.

l Viewall ~ l l Expand Table » l l Jump to Section ~ l l Jump to Celumn ~
-
56438 - 71431093 _Penrith
Total 56437 - 71431093_Perth
Enrolled nurses (registered with the NMBA) - Average . 2,00
Rate :
Enrolled nurses (registered with the NMBA) - Lowest Rate 8 30.00
Personal care workers / Assistant in Nursing - Highest
$ 32.00
Rate
Personal care werkers / Assistant in Nursing - Average " B
Rate
Personal care werkers / Assistant in Nursing - Lowest . 2500
Rate -
~ Bed Days (@
Occupied bed days days 650 days 330 days 320
Available bed days days 683 days 350 days 333
_, Direct Care Minutes (worked) Per ®
Occupied Bed Day
Registered nurses mins 179 mins 178 mins 180
Enrolled nurses (registered with the NMBA) mins 60 mins 65 mins 54
Personal care workers / Assistant in Nursing mins 68 mins 69 mins 67
Total direct care minutes mins 307 mins 312 B mins 301 A why? I
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5.9.2 View Errors Only

Select View Errors Only from the ¥ dropdown table view options. The table will
only display columns that contain an error.

View Errors Only ~ ‘ ‘ Expand Table A~ ‘ ‘ Jump to Section ~ ‘ ‘ Jump to Celumn  ~

56438 - 71431093_Penrith

A

Registered nurses - Lowest Rate

Enrolled nurses (registered with the NMBA) - Highest Rate

Enrolled nurses (registered with the NMBA) - Average Rate

Enrolled nurses (registered with the NMBA) - Lowest Rate

Personal care workers / Assistant in Mursing - Highest Rate

Personal care workers / Assistant in Mursing - Average Rate

Personal care workers / Assistant in Mursing - Lowest Rate

~ Bed Days (@

Occupied bed days days 220

Available bed days day

n
i
0w
[

., Direct Care Minutes (worked) Per Occupied Bed ®
Day

Registerad nurses mins 180
Enrolled nurses (registered with the NMBA) mins 54
Personal care workers / Assistant in Nursing mins 67

Total direct care minutes mins 201 A Why?
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5.9.3 View Comments Only

Select View Comments Only from the ¥ dropdown table view options. The table
will only display columns where an explanation has been added in response to a
soft validation. For more information about soft validations, visit the Validation
Function section.

View Comments Only ~ ‘ ‘ Expand Table » ‘ ‘ Jump to Section ‘ ‘ Jump to Column  ~ ‘

56437 - 71431093_Perth

Registered nurses - Average Rate

Registered nurses - Lowest Rate

Enrolled nurses (registered with the NMBA) - Highest Rate

Enrolled nurses (registered with the NMBA) - Average Rate

Enrolled nurses (registerad with the NMBA) - Lowest Rate

Personal care workers / Assistant in Nursing - Highest Rate

Personal care workers / Assistant in Mursing - Average Rate

Personal care workers / Assistant in Mursing - Lowest Rate

v BedDays (@
Occupied bed days days 330
Available bed days days 350

v Direct Care Minutes (worked) Per Occupied Bed Day (®

Registered nurses mins 178

Enrolled nurses (registered with the NMBA) mins 65

Personal care workers [ Assistant in Mursing mins 69
Total direct care minutes mins 3z B
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5.10 Expand and collapse subsection display

The ability to collapse and expand subsection display is available in QFR sections
that are presented in data table format.

Follow the steps to switch subsection display below.

Expand subsection display

1. Navigate to a data table in a QFR section.

Subsections are displayed in expanded state by default. For example, the Care
Expenses subsection is presented as a heading and the care expense items as
rows below the heading.

| View all « ‘ Expand Table » } [ Jump to Section ~ ] | Jump to Column ~ ‘
‘ 56437 - 56438 -
Total 71431093 _Perth 71431093_Penrith
« Care Expenses (i)
Labour Costs - Direct Care
Registered nurses $ 81,222 $ 40,000 $ 41222
Enrolled nurses (registered with the NMBA) 5 50,000 5 30,000 5 20,000
Personal care workers [ Assistant in Nursing S 78,975 g 40,500 E 28,475
Care Management Staff s 97,500 5 50,000 § 47,500
Allied health ] 500,580 s 305,500 L 195,080
Physiotherapist ] 225,000 5 150,000 5 75000
Occupational Therapist $ 96,000 § 50,000 $ 46,000
Speech Pathologist 5 82,200 § 75000 5 7.200
Podiatrist $ 15,000 § 10,000 $ 2,000
Dietetic Care 5 24975 5 10,500 i 14475
Other allied health ] 41,005 § 4000 § 37,005
Allied Health Assistants 5 12,400 5 6,000 5 6,400
Diversional/Lifestyle/ Recreation/ Activities Officer 5 9,790 § 5100 s 4690
Total Emplovee Labour Costs - Direct Care 5 218.067 5 471100 5 346,967 v
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Collapse subsection display

2. Select Care Expenses once to collapse the Care Expenses subsection.

The care expense rows are hidden when the Care Expenses subsection is
collapsed.

‘ View all ~ I ‘ Expand Table ~ ‘ | Jump to Section ~ ‘ Jump to Column «
56437 - 56438 -
Total 71431093_Perth ‘ 71431093_Penrith
> Care Expenses (i)
~ Labour Hours (3)
Labour Worked hours - Direct Care
Registered nurses hirs 1,101.25 hirs 550.00 hirs 551.25
Morning Shift (e.g. 7am-3pm) hrs 379.75 180.00 hrs 100.75
Afternoon Shift (e.g. 3pm-11pm) hrs 351.00 hrs 180.00 hrs 171.00
Ovemight Shift (e.g. 11pm-7am) hes 370.50 hrs 190,00 hrs 180.50
Enrolled nurses (registered with the NMBA) hrs 313.95 hrs 161.00 hrs 15295
Personal care workers [ Assistant in Nursing hrs 477,75 hrs 245.00 hrs 23275
Care Management Staff his 507.00 hirs 260.00 his 247.00
Allied health hre 2,141.10 hrs 1,098.00 hrs 1,043.10
Physiotherapist hrs 234.00 hrs 120.00 hrs 114.00
Occupational Therapist hrs 292.50 hrs 130.00 hrs 142.50
Speech Pathologist hrs: 273.00 140.00 hrs 133.00
Podiatrist hrs 290.00 hrs 200.00 hrs 190.00
Niatatis Mara hee aEY AR hre 19N ”n hre 474 AR h

5.11 Expand Table and Shrink Table functions

The Expand Table and Shrink Table functions are available in QFR sections that
are presented in data table format.

Follow the steps to switch table presentation display below.
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Expand Table

Select the Expand Table button for a full on-screen view of the table.

L ut Th ctios
& aration m
@ Upload an Excel spreadsheet (optional) v
Last Sed §17670:2023, 110850 aen
| View All « ] | Expand Table » | | Jump to Section « | Jump to Column « |
. : -
56438 - 71431093 _Penrith
Total 56437 - 71431093 _Perth
Envolied nUrses registarad with tha NMEA) - Avarage s
Rate -
Ervolied nurses [registerad with the NMBA) - Lowest Rate & ELT-
Prsondl care werkirs / Asalstant In Norsing - Higheat a Fas
¥ z
Rates
Persanal care workers / Assistant In Nursing - Average . "
Rate * Eel=o]
Perzonal c3re werkers / AZSISant In Norsing - Lowest i
a s -1}
v BedDays @
Detupied bad days asys &0 s 30 @y 20
Zvadiabie bed days aays = an 350 Ay L]
Direct Care Minutes (worked) Per  (3)
v 2
Occupied Bed Day
Reglstired nurses g ™ m 173 mins 18
Ervolid nurses (registered with the NMEA) mins & mins &5 minz 54
Perponal care workers [ Assistant In Norsing wins @ min &  mins &
Tatal direet care minutis mins: 307 mins 312 B mins 301 A winz | -
ﬂ

An expanded table displays the columns across the full width of your screen.

Jump to Section v

Stinkteble

sumptocaum |

Registered nurses - Average Rate
Registered nurses - Lowest Rate

ered with the NMBA) - Highest Rate
ered with the NMBA) - Average Rate

ered with the NMBA) - Lowest Rate

1 Assistantin Nursing - Highest Rate

orkers / Assstant in Nursing - Average Rate
Parsonal care workers / Assistant in Nursing - Lowest Rate
v BedDays @
Occupied bed days
Available bed days
~ Direct Care Minutes (worked) Per Occupied Bed Day ®
Regiseedouses e

Enollednurses (registered with he NMBA) e

PR

301 A whe

Please note:

There is no call to action displayed in the expanded table view. You must
shrink the table to access:

e Save and Close and Download Copy options
* Sidebar navigation

* Previous and Next buttons.
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Shrink Table

1. Select the Shrink Table button for a compressed view of the table.

[omeran s | mweonen - |

sl

Total 56437 - 71431093_Perth 56438 - 71431093 Paniith A
Fagistaed mursas - Average sts CTa

Bagistored murses - Lowest Rate

Enolled nurses regitorsd with the HMA) - ighest Rats -

Enelled mrsas (ragistored it the NMEA) - Avsrage e s B

Enelled nurses (registored it the HMBA) - Lowest Rats ' no

Borsonal care warkars | Aseistant in Nssing - Highsst Rata : 2o

Porsonal eate workars | Assistant in Nusing - &vecags Rte

Parsonal care workers / Assistant in Nursing - Lwest Rata

~ BedDays @
ccupied bed days. ps = 2
Auilable bod days da

~ Direct Care Minutes (worked) Per Occupied Bed Day (@

Rogistored

m " o
Envallod narses rogstoced e the HMBA) mins o mm s mm “
Pursansl cars workars  Assistant i Bursig i o mm P "

Teldeteawmnies e . 01 M e 201 A vt

B Declaration and Submissian

@ Upload an Excel spreadsheet (optional) -

Last saved ot 16102022, 110550 am

| View All | | Expand Tatle | | Jump o Secticn | | Jumg ta Calumn « |
. Y
56438 - 71431 093 _Penrith
Tatal 56437 - T14310%3_Perth F-9
Ervolkd nurses [registerad with the NMEAD - Averags . =
Rate -
Ervolkd nurses registerad with th NMEA) - Lowast Rate ] 3000
Parsonal eare workiss [ ASsIStant In Nersieg - Highast .
] =200
Rate
Persemal Bare Workars / ASSISTInt In Nursing - Avarage " _
Rate N am
Forsonal eare workars £ AssiStant In Hersing - Lowsst .
L] 00
Rate
~ Bed Days (3}
Deeopled bed days days 0 s = ey fen)
Evallabie bed days days - B/ days 2
Direct Care Minutes (worked) Per ()
w .
Occupied Bed Day
Reglsbered rurses mins, W mins 178 mins 0
Errolled nurses [registarcd with tha MIMEA) miins: & mins BS mins. 54
Fersomal care workirs J Assistant In Kersing mins, & mins & mins &
Total direct care minutes mins =7 mins 1z B mins 301 & why? |
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5.12 Jump to Section function

The Jump to Section is a navigation shortcut in place of vertical scrolling down the
screen. It is available in QFR sections that are presented in data table format.

Follow the steps to jump section display below.

1. Select the Jump to Section from the ¥ dropdown button. A list of heading
names contained within the QFR section is displayed.

[ View All ~ | [ Expand Table » ] Jump to Section ~ Jump to Column

Care Expenses Total 56437 - 71431093 _Perth 56438 - 71431093_Penrith A

Labour Hours Il
~ Care Expenses (@)
. Non-worked hours
Labour Costs - Direct Care )
(for all categories
Registered nurses above) 81,222 § 40,000 § 4,222
Enrolled nurses (registered with the NMBA) Labour - Hourly 65,000 5 45,000 § 20,000
Rates of Pay
Personal care workers / Assistant in Nursing 78,975 3 40,500 § 38,475
Bed Days
Care Management Staff 47,500 $ 50,000 $ 47,500

Direct Care Minutes
Allied health 500,580 § 305,500 $ 195,080
(worked) Per

Occupied Bed Day

Physiotherapist 225,000 5 150,000 5 75,000
Occupational Therapist § 96,000 $ 50,000 $ 46,000
Speech Pathologist $ 82,200 § 75.000 § 7.200
Podiatrist $ 19,000 $ 10,000 $ 9,000
Dietetic Care § 24,975 $ 10,500 § 14,475
Other allied health § 41,005 $ 4,000 § 37,005
Allied Health Assistants § 12,400 § 6,000 § 6,400
Diversional / Lifestyle / Recreation / Activities Officer § 9,790 § 5,100 § 4,690
Total Employee Labour Costs - Direct Care 5 833,067 $ 486,100 $ 346,967

2. Select a heading name from the list to reposition your cursor to the beginning of
the selected heading within the QFR section.

For example, selecting the Non-worked hours (for all the categories above)
section repositions the display of the Non-worked hours (for all the categories
above) heading at the top row of the table.
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[ View All ~ ‘ [ Expand Table ] [ Non-worked hours (for all categories above) ~ ‘ [ Jump to Column ~
Total 56437 - 71431093 _Perth 56438 - 71431093 _Penrith g
.. Non-worked hours (for all ®
categories above)
Mon-worked hours hrs 195.00 hrs 100.00 hrs 95.00
~ Labour - Hourly Rates of Pay (O
Registered nurses - Highest Rate 5 45.00
Registered nurses - Average Rate s 40.00
Registered nurses - Lowest Rate s 35.00
Enrolled nurses (registered with the NMBA) - Highest Rate 5 35.00
Enrolled nurses (registered with the NMBA) - Average s 33,00
Rate
Enrolled nurses (registered with the NMBA) - Lowest Rate s 30.00
Personal care workers / Assistant in Mursing - Highest " 32.00
Rate -
Personal care workers / Assistant in Nursing - Average s D
Rate '
Personal care workers / Assistant in Mursing - Lowest a
-1 25.00
Rate
~ Bed Days (@

5.13 Jump to Column function

The Jump to Column is a navigation shortcut in place of horizonal scrolling across
the screen. It is available in QFR sections where a table is presented for
completion.

Follow the steps to jump column display below.

1. Select Jump to Column from the ¥ dropdown button. A list of column names
contained within the QFR section is displayed.

I View all ~ l l Expand Table ] [ Jump to Section l I Jump to Column ~ ]

Total 7} 71431093_Perth 56438 - 71431093_Penrith A

| 56437-

v Care Expenses (O 71431093 _Perth

Labour Costs - Direct Care 56438 -
Registered nurses s 71431093 _Penrith s0000 S 41222
Enrolled nurses (registered with the NMBA) s 65,000 s 45,000 s 20,000
Personal care workers / Assistant in Mursing $ 78,975 s 40,500 & 38475
Care Management Staff ] 97,500 - 50,000 s 47,500
Allied health s 500,580 & 305,500 s 195,080
Physiotherapist s 225,000 5 150,000 s 75,000
Occupational Therapist s 96,000 5 50,000 s 46,000
Speech Pathologist 5 82,200 8 75,000 s 7200
Podiatrist $ 19,000 $ 10,000 ] 9,000
Dietetic Care $ 24,975 ] 10,500 $ 13475
Other allied health $ 41,005 ] 4,000 $ 37,005
Allied Health Assistants s 12,400 s 6,000 s 5400
| / Lifestyle / R tion / Officer S 9,790 S 5100 S 4690

Total Employee Labour Costs - Direct Care S 833,067 s 486,100 s 346,967

GPMS User Guide: Quarterly Financial Report application | 30



2. Select a column heading name from the list, which repositions display to:
e the first column to the right of the column labels, or
e within visible view where a table has limited number of columns.

For example, selecting to jump to the 56438 - 71431093_Penrith column keeps
the same display as it is visible without needing to reposition the data to the right
of the column labels.

’ Viewall ~ l Expand Table * ‘ ’ Jump to Section + ’ 56438 - 71431093_Penrith ~
Total ‘ 56437 - 71431093_Perth ‘ 56438 - 71431093_Penrith £\
+ Care Expenses (i)
Labour Costs - Direct Care
Registered nurses S 81,222 S 40,000 5 41,222
Enrolled nurses (registered with the NMBA) S 65,000 $ 45,000 § 20,000
Personal care workers / Assistant in Nursing $ 78,975 8 40,500 $ 38,475
Care Management Staff s 97,500 8 50,000 S 47,500
Allied health $ 500,580 $ 305,500 $ 195,080
Physiotherapist S 225,000 § 150,000 5 75,000
Occupational Therapist s 96,000 $ 50,000 $ 46,000
Speech Pathologist s 82,200 $ 75,000 $ 7,200
Podiatrist $ 19,000 $ 10,000 $ 9,000
Dietetic Care $ 24,975 $ 10,500 S 14,475
Other allied health s 41,005 $ 4,000 $ 37,005
Allied Health Assistants $ 12,400 § 6,000 $ 6,400
Diversional / Lifestyle / Recreation / Activities Officer s 9,790 8 5,100 3 4,690
Total Employee Labour Costs - Direct Care S 833,067 S 486,100 S 346,967 .

5.14 Food preparation model dropdown
You will find the Food preparation model dropdown in the following food and
nutrition sections of the QFR:

e Residential Food and Nutrition Reporting

e NATSIFACP Food and Nutrition Reporting

e MPS Food and Nutrition Reporting.

The Food preparation model dropdown limits the valid responses for the main
meals food preparation to:

e Cook fresh
e Cook chill
e Cook freeze.
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Follow the steps to select the food preparation model below.

1. Taking breakfast food preparation for the Perth facility as an example, navigate
to the intersecting cell for Select how your breakfast is prepared (excluding
snacks) row and for 54206 - 71431042_Perth column.

Viewall « ‘ Expand Table ’ | Jump to Section v ‘ Jump to Column +
54206 - 54207 -
Total 71431042 _Perth 71431042_Penrith
Food preparation model (for ®
main meals only)

Select how your breakfast is prepared (excluding snacks) Select orep madel v Select prep model v

Select how your lunch is prepared (excluding snacks) Select oren model v Select prap modl v

Select how your dinner is prepared (excluding snacks) Select orep model v Select prap model v

2. Select the Select prep model from the dropdown to activate the food
preparation model options.
Viewall ~ | Expand Table » ‘ ‘ Jump to Section + ‘ ‘ Jump to Column +
54206 - 54207 -
Total 71431042_Perth 71431042_Penrith
Food preparation model (for ®
main meals only)
Select how your breakfast is prepared (excluding snacks) Select prep mode Selact prep modsl
sl eR Lo v e spMocsl ¥
Select how your lunch is prepared (excluding snacks) P Select prep modsl
Cock chi

Select how your dinner is prepared (excluding snacks) Cozk fraeze Select prep model v

3. Select the applicable breakfast food prerpation. For example, Cook chill, for the
Perth faciity.

View all + Expand Table » Jump to Section l Jump to Column ~
54206 - 54207 -
Total 71431042_Perth 71431042_Penrith
Food preparation model (for ®
main meals only)

Select how your breakfast is prepared (excluding snacks) Cook chill v Select prep model v

Select how your lunch is prepared (excluding snacks) Selectprep madel v Select prep model v

Select how your dinner is prepared (excluding snacks) Select prep medel v Select prep model v
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4. Complete the selection of the applicable main meals food preparation model for
all your facilities.

Viewall + Expand Table A~ Jump to Section + ‘ Jump to Column ~
54206 - 54207 -
Total 71431042_Perth 71431042_Penrith
Food preparation model (for ®
main meals only)
Select how your breakfast is prepared (excluding snacks) Cockchill w Select prep model v
Cook ¢ elect prep mode
Select how your lunch is prepared (excluding snacks) Select prep model v Select prep model v
Select how your dinner is prepared (excluding snacks) Selact pren model v Select prep model v

5.15 Validation function

The QFR form has built-in data field validations that check for common
completeness and accuracy errors when completing your report. The data field
validation details are outlined in the Validation rules and error alerts section of this

user guide.
There are two types of validations that trigger an error when completing your report:

e Hard validation, where the entered value must be corrected before you
can proceed

e Soft validation, where the entered value must be revised or an
explanation provided before you can proceed.

Please note:

Data field validations and error alerts are available when you manually enter
or bulk update your data into the QFR application.

There are no validations and error alerts while you are completing your report
in the downloaded Excel templates.
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5.15.1 Addressing soft validations
A soft validation error can be addressed by following the steps below.

1. Where a data field is displayed with red highlight error indicator — for example,
the Total direct care minutes field is outside the 100 to 300 minutes range in the
Residential Labour Costs and Hours section.

. Direct Care Minutes (worked) Per ®
Occupied Bed Day

Registered nurses mins 177 mins 178

Enrolled nurses (registered with the NMBA) mins 59 mins 65

Personal care workers / Assistant in Nursing mins 67 mins 69
Total direct care minutes mins 303 mins 312 A why?

2. Select the Why? link for more information about the error and suggested fixes.

If the Total direct care minutes is still outside the expected range after
confirming that your data is correct, select the Please click here to provide
your explanation link.

Why am | seeing this?

The Total Direct Care Minutes per occupied bed day for this service is outside the
expected range (100-300).

Please review the following data items used in the care minutes calculation:

1. Labour Hours for Registered Nurses, review employee hours or agency staff hours
2. Labour Hours for Enrolled Nurses, review employee hours or agency staff hours

3. Labour Hours for Personal Care Staff, review employee hours or agency staff hours
4. Qccupied Bed Days, review number

If everything is accurate, please explain the reason for the unexpectedly high or low total direct care
minutes.

Please click here to provide your explanation.

3. Scroll down to the bottom half of the pop-up window.

4. Enter your explanation in the text input box.

Why am | seeing this?

1 everytnmg IS accurate, please explaln the reason 1or the unexpectedly I'Ilgh or low total direct care -
minutes.

Please click here to provide your explanation.

Provide an explanation

Type an explanation for your Total direct care minutes outside of the expected 100 to 300
minutes range here

(@ 25 characters minimum
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5. Select the Save & Close button.

Why am | seeing this?

It everything Is accurate, please explain the reason Tor the unexpectedly high or Iow total direct care .
minutes.

Please click here to provide your explanation.

Provide an explanation

Type an explanation for your Total direct care minutes outside of the expected 100 to 300
minutes range here

(@ 25 characters minimum

| Save & Close |

Once an explanation is saved, the error is no longer displayed and replaced by a

& comment icon. A comment icon against a data field indicates that a soft
validation explanation has been entered.

., Direct Care Minutes (worked) Per ®
Occupied Bed Day

Registered nurses mins 177 mins 178 mins
Enrolled nurses (registered with the NMBA) mins 59 mins 65 mins
Personal care workers / Assistant in Nursing mins 67 mins 69 mins
Total direct care minutes mins 303 mins 312 | B | mins

Select the Q comment icon to view:

e more information about the error and suggested fixes

e your saved explanation.

Please note:

Your explanation and the 8 comment icon are automatically removed when
you update the value/s in one or more data fields that contribute to the data
field calculation without triggering a soft validation error.
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Alternatively, select the Cancel button if you do not wish to save the entered
explanation for the Total direct care minutes outside the expected range.

The error remains when you cancel saving your explanation.

.. Direct Care Minutes (worked) Per ®
Occupied Bed Day

Registered nurses mins 177 mins 178
Enrolled nurses (registered with the NMBA) mins 59 mins 65
Personal care workers / Assistant in Nursing mins 67 mins 69

Total direct care minutes mins 303 mins 312 A Why?

5.16 File Management function

A File Management table in the Declaration and Submission section of the QFR
provides information about uploaded files (‘file properties’), including:

Title: the name of the uploaded file

Owner: the logged-in user who uploaded the file

Category: a grouping identifier of uploaded files by category
Type: a grouping identifier of uploaded files by type
Created Date: the date when the file was uploaded

Size: the size of the uploaded file up to a maximum of 30MB

Status: the virus scan status of the uploaded file.

Please note:

The File Management table is a shared component across GPMS applications.
You may therefore find file property options which are not relevant to QFR.

Uploaded files include files that:

you have manually uploaded to the QFR application, e.g., Declaration
form

have been automatically created by the system as part of QFR
submission, e.g., submitted QFR.
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Document Category Document Type

L} File Management rati
@ g QFR v Declaration v . Upload or diop o
The selected category and type applies to all the uploaded = Files files
files.

Show archived files

Title ~ | Owner v | Category ~  Type ~ | CreatedD.. »»  Size ~ | Status v
QFR_PRV-71431093_Q1FY24_Re-Submitted_V3 Jane Smith Nov 27, 2023 34.1KB Available
QFRDeclaration_QE20231231_Revised Jane Smith QFR Declaration Dec 4,2023 0.7MB Available
QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith Oct 12, 2023 33.0KB Available
QFRDeclaration_QE20231231 Jane Smith QFR Declaration Dec 4, 2023 0.7MB Available

For each uploaded file, you can:
e Preview: view your file on-screen and download the file
o Update: edit file properties

e Archive: archive your file.

5.16.1 Preview Declaration

Follow the steps to preview an uploaded declaration file from the File Management

table below.

1. Selectthe ¥ down arrow to activate the options corresponding to the
declaration file you wish to preview.

2. Select the Preview option.

Document Category Document Type
File Management ’
Q 0 g QFR w  Declaration v R Upload  orgiop @
The selected category and type applies to all the uploaded " Files files
files.
Show archived files
Title v Owner v | Category « Type v  CreatedD.. v  Size v  Status v

QFRDeclaration_QE20231231_Revised Jane Smith QFR Declaration Dec 4,2023 0.7MB Availak Und
pdate

QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith 0ct 12,2023 33.0KB Availat Archive

QFRDeclaration_QE20231231 Jane Smith QFR Declaration Dec 4, 2023 0.7MB Available

QFR_PRV-71431093_Q1FY24_Re-Submitted_V3 Jane Smith Nov 27,2023 34.1KB Avai\a
Preview

[~ ]
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The declaration file you selected to preview is displayed on screen in a new
browser window.

C @ = dhacccas--providitsandt fsfe/p 00 00000ChRl/Ref t qbq0Gzv13dudewBZxgjinthQ8kQ - S Y

Australian Government

Department of Health and Aged Care

Declaration by the approved provider

Note to individuals signing this form:

eor mi g i ion 137 of the
al Code Act 1995 (Cth) with a maximum penalty of 12 months imprisonment

Crimi

Approved providers have a responsibility to:
«  comply with Part 3A.3 of the Aged Care Actin relation to managing refundable
deposits, i 1(ga)
of the Act; and
comply with other such
Principles 2014, i ibilities, under ofthe
Act.

‘The Secretary may i (see Divi f the Act) provider if
ied, o i ith one or more of its
responsibilities under the Act, including responsibilities to submit aged care reports.

Who Must Sign the Declaration:
If the approved provider is not a State, a Territory, an authority of a State or Territory or a
local government authority, the aged care financial report must be signed by:

(a) if the provider isa thatis ortaken
under the C i 2001—a di y corp
of that Act; and

(b) i Pprovic B iing body.

If the approved provider s a State, a Territory, an authority of a State or Territory or a local
government authority, the aged care financial report must be signed by one of the approved
provider's key personnel who is authorised by the provider to sign the report.

As a person who is authorised by the approved provider to sign this statement, | certify that
this Quarterly (QFR) as it relates to:

« Viability and Prudential Compliance questions

Please note:

In some cases, you may get a message to wait while the file preview
generates.

C A = Vsic/p PI/Rel 6bkyt_qbq0Gzv13dusewsZ: QBkQ * & 0O a2

.
1o QFRDeclaration. resubmission & Download &, Download as PDF

e're getting your preview ready...

inabit
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5.16.2 Download Declaration

(Optional download) If the Download buttons are not visible in preview mode,
hover your cursor over the file name title bar at the top.

Select the Download as PDF button to save a copy of the QFR Declaration file in

your computer.

&, Download &, Download a5 POF

Departme

Declaration by the approved provider

Note to individuals signir
Giving false or is n 137 of the
Criminal Code Act 1995 (Cth) with a maximum penalty of 12 months imprisonment.

his form:

Approved providers havea responsibility to:
+ comply with Part 3A.3 of the Aged Care Actin relation to managing refundable

deposits,

. ply such
Principles 2014, including
ct.

tate, 3 Territory, 3 State or Territory or a3
local government authority, the aged care financial report must be signed by:

(a) ¥ the provider that s I ortaken to be |
i 2001—a director of y corporate for the purpo:

of that Act; and
(b) otherwise—a member of the provider’s governing body.
f the approved provider is a State, a Territory, an authority of a State or Territory or a local
thority, th jal report must be signed by the approved
provider’s key persannel who is authorised by the provider o sign the report.

en this statement, | certify that
s it relates to:

5.16.3 Preview submitted QFR

There is no on-screen preview for your submitted report.

5.16.4 Download submitted QFR

Follow the steps to download a submitted report from the File Management table

below.

1. Selectthe ¥ down arrow to activate the options corresponding to the file you

wish to preview.

2. Select the Preview option.

[T File Management
()

Title

QFR_PRV-71431093_Q1FY24_Re-Submitted_V3

QFRDeclaration_QE20231231_Revised

QFR PRV-71431093 Q1FY24 Submitted V1

QFRDeclaration_QE20231231

Document Category Document Type
QFR - Declaration v Upload or drop [ ]
The selected category and type applies to all the uploaded Files files
files.
Show archived files
v Owner v  Category v  Type ~ | CreatedD.. v | Size v | Status v

Jane Smith Mov 27, 2023 34.1KB Available -
Jane Smith QFR Declaration Dec 4, 2023 0.7MB Avalla

Jane Smith Oct 12,2023 33.0B Availat P9

. . . Archive
Jane Smith QFR Declaration Dec 4, 2023 0.7MB Availak
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3. Select the Download button to save a copy of the submitted report in your
computer.

Preview unavailable

5.16.5 Update file properties

Follow the steps to update properties of a file from the File Management table
below.

1. Selectthe ¥ down arrow to activate the options corresponding to the file you
wish to update.

2. Select the Update option.

Document Category Document Type
a F;I)e Management QFR v Declaration v . Upload or diop o
The selected category and type applies to all the uploaded = Files files
files.
Show archived files
Title ~ | Owner ~v | Category ~  Type v  CreatedD.. ~~ Size ~ | Status ~
QFR_PRV-71431093_Q1FY24_Re-Submitted_V3 Jane Smith Nov 27, 2023 34.1KB Availak
Preview
QFRDeclaration_QE20231231_Revised Jane Smith QFR Declaration Dec 4, 2023 0.7MB Availa i
pdate |
QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith Oct 12,2023 33.0KB Availal Avchiva
| QFRDeclaration_QE20231231 | Jane Smith QFR Declaration Dec 4, 2023 0.7MB Available -

A pop-up window will be displayed with an option to edit the:
e File name
e Description
e Document category
e Document type
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Update File

*File name

QFRDeclaration_QE20231231

Description

Document Category

QFR

Document Type

Declaration

Cancel Save

3. Edit the relevant data field you wish to update. For example, update the File
name to QFRDeclaration_QE20231231_0OIld and enter a description.

Select the Save button to save the entered file name.

Update File

*File name

QFRDeclaration_QE20231231_0ld

Description

A revised declaration has been uploaded|

Document Category

QFR

Document Type

Declaration

Cancel Save

Alternatively, select the Cancel button if you do not wish to save the entered file
name.

A notification for a successfully removed file will be displayed.

Step 3
& Success (%]
Upload the signed quarterly decld Field(s) have been updated successfully —
Document Category Document Type
File Management Search QFR v  Declaration v Upload or drop ]
@ 'rl::\e selected category and type applies to all the uploaded & Files files
iles.
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The file with the updated name is displayed.

Document Category Document Type
I(ETirI)e Management Search QFR v Declaration v Upload ordrop o

The selected category and type applies to all the uploaded Files files

files.

Show archived files

Title v | Owner v | Category v  Type v  CreatedD.. v Size v | Status v
QFR_PRV-71431093_Q1FY24_Re-Submitted_V3 Jane Smith Nov 27, 2023 34.1KB Available v
QFRDeclaration_QE20231231_Revised Jane Smith QFR Declaration Dec 4,2023 0.7MB Available v
QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith Oct 12,2023 33.0KB Available v
QFRDeclaration_QE20231231_0ld Jane Smith QFR Declaration Dec 4,2023 0.7MB Available v

5.16.6 Archive File

Follow the steps to archive a file from the File Management table below.

1. Selectthe ¥ down arrow to activate the options corresponding to the file you
wish to archive.

2. Select the Archive option.

Document Category Document Type
File Searct Other v select Type v Upload o
] Or diop
Management (7
g ( ) The selected category and type applies to all the e Files files
uploaded files.
Show archived files
Title ~  Owner ~ | Categ.. v~ Type -~  CreatedD.. »» Size s Status ~
QFR_PRV-71431093_Q1FY24_Re-Submitted_Vv3 Jane Smith Nov 27,2023 34.1KB Availe
Preview
QFRDeclaration_QE20231231_Revised Jane Smith QFR Declarati.. Dec 4, 2023 0.7MB Availz {indiai
pdate
QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith Oct 12,2023 33.0KB Avaiie
| QFRDeclaration_QE20231231_0ld | Jane Smith QFR Declarati.. Dec 4, 2023 0.7MB Available v

A prompt to confirm archive of the file is displayed.

3. Select OK to continue with the archive of the file.

Are you sure you want to archive this file?

This file will be archived and not accessible without the appropriate permissions.

Cancel

Alternatively, select the Cancel button if you do not wish to archive the file.

A notification for a successfully archived file will be displayed.
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The deleted file QFRDeclaration_QE20231231_0Id is no longer displayed in the
File Management table.

Step 3 -
Success -
Upload the signed quarterly ° File has been archived.
Document Category Document Type
g (F_}I)e Management QFR v  Declaration - Upload oOr diop o
The selected category and type applies to all the uploaded Files files
files
Show archived files
Title ~v | Owner ~ | Category ~ Type ~ | CreatedD.. v | Size v  Status ~
QFR_PRV-71431093_Q1FY24_Re-Submitted_V3 Jane Smith Nov 27, 2023 34.1KB Available v
QFRDeclaration_QE20231231_Revised Jane Smith QFR Declaration Dec 4, 2023 0.7MB Available v
QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith Oct 12, 2023 33.0KB Available -
QFRDeclaration_QE20231231 Jane Smith QFR Declaration Dec 4, 2023 0.7MB Available v
QFR PRV-71431093 Q1FY24 Re-Submitted V2 Jane Smith Oct 13,2023 33.9KB Available v
QFRDeclaration_resubmission_Q1_2023 Jane Smith Other Other Oct 13,2023 0.7MB Available i
View All

4. To view your archived files, select the checkbox next to the Show archived files.
The archived file QFRDeclaration_QE20231231_0OId will be displayed in the File
Management table with an Archived status.

Document Category Document Type
File e Othel v Select Typ v Upload g, diop (i ]
Management (9) - 2
The selected category and type applies to all the Files files

uploaded files.

+ Show archived files

Title ~  Owner v | Categ.. v | Type v CreatedD.. v | Size v Status v
QFRDeclaration (5) Jane Smith Other Other Nov 27,2023 0.7MB Archived
QFR_PRV-71431093_Q1FY24_Re-Submitted_V3 Jane Smith Nov 27,2023 34.1KB Available v
QFRDeclaration_QE202309 Jane Smith Other Other Oct 12,2023 0.7MB Archived
QFRDeclaration_QE20231231_Revised Jane Smith QFR Declarati.. Dec 4,2023 0.7MB Available v
QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith Oct 12,2023 33.0KB Available v
QFRDeclaration_QE20231231_0ld Jane Smith QFR Declarati.. Dec 4,2023 0.7MB Archived

5.17 Virus scan function

Files are scanned for viruses when uploaded into the QFR application. This occurs
during:

e Bulk update of data in QFR sections

e Upload of signed declaration form.
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5.17.1 Virus scan status

After the file upload is completed, a message is displayed to:
e confirm a successful upload of your declaration

e inform that your declaration file is scanned for viruses

Success (X]

The following files have been sent for scanning. If a virus is found, then the file will be deleted immediately. You will be notified of the results. ——

Document Category Document Type

File Management Search QFR v  Declaration v Upload or diop o
The selected category and type applies to all the uploaded Files files
files.

Please note:

There may be a short wait time while the uploaded files are scanned.

When the virus scan is complete, the uploaded file is displayed with Available
status.

Document Category Document Type
g])e Management e QFR - Delclaiation - Upload or diop ')
The selected category and type applies to all the uploaded Files files
files.
Show archived files

Title ~  Owner v | Category ~  Type v CreatedD.. Size v Status v
QFRDeclaration (5) Jane Smith Other Other Nov 27, 2023 0.7MB Available v
QFR_PRV-71431093_Q1FY24_Re-Submitted_V3 Jane Smith Nov 27, 2023 34.1KB Available v
QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith Oct 12,2023 33.0KB Available v
QFRDeclaration_QE20231231 Jane Smith QFR Declaration Dec 4, 2023 0.7MB Available v

5.17.2 Virus scan status notification

You will also be notified through the internal mailing system of the virus scan status,
as indicated by a red count over the incoming message notification icon.

‘Government Provider

Management System Home Switch Provider Help ﬂ |0 User 6957161221221

[T A—

©  pefore You Start QFR BAsAgedCare For Profit Hom.Res.MP$ Provider

" - ) Sav &, Down
Quarterly Financial Report

®  Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023
Declaration and Submission
@ Residential Viability and Prudentia
Reporting ‘You've nearly finished the Quarterly Financial Report.
The only step remaining before you can sUDMIt is 1o upload the quarterly declaration which needs 10 be signed by an appropriate officer. If you
©® Home Care Viability and Prudential encounter any difficulties or require further information, please contact Forms Administraticn on (02) 4403 0840
Reporting
Step 1
Year to Date Financial Statements Download the quarterly declaration by clicking the button below.

Download File

— 0
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Select the notification icon to view the virus scan result.

Government Provider Home Switch Provider Help A O usencsnimzien

Notifications Markallasread X

= Virus Scan Result Notification
The file QFRDeclaration_QE20231231 has been uploaded.

@  Before You Start 19 minutes ago «

6.Entering data into the QFR form

The QFR form may be completed by manual and bulk entry (where applicable) of
data.

6.1 Manual entry of QFR data

Where a section of the QFR is presented in data table format, you have the option
to manually enter your data, such as cost amounts, hour values, or count of number
of days, into a data field.

Follow the steps to manually enter data into the relevant section of the QFR below.

1. Enter your data into the table. The entered data is automatically saved as soon
as it is committed into a data field.

2. The entered data is validated against a rule that is built into to the applicable
data field.

Where the data has passed the field validation, the data field is displayed
without an error alert.

Where the data has failed the field validation, the data field is displayed with an
error alert. Refer to Validation rules and error alerts for an explanation of
common errors. Update your data based on the suggested correction for the
error.

3. Continue entering data into the table until all the data fields are populated and
where applicable, successfully validated. You also have the option to navigate
away from a section with errors to complete later.

Please note:

You will not be able to update:
e Calculated data fields
e Row and column labels.

Refer to QFR form for further guidance on the specific sections of the QFR.
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6.2 Bulk update of QFR sections

Where the data can be entered by bulk update in a QFR section, instructions are
displayed under the Upload an Excel spreadsheet (optional) heading in expanded
state.

- - L ave ose ¢ ownioa L
Quarterly Financial Report Soumte=a o

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Residential Labour Costs and Hours

» About This Section

© Upload an Excel spreadsheet (optional) A
As an option, you can download, complete and upload the "Residential Labour Costs and Hours™ form to populate the data table.

Read detailed instructions and guidelines here.

Download Residential Labour Costs and Hours spreadsheet template Download

Upload a completed spreadsheet

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed abeve. Files can be
uploaded using the upload button, or by dragging and dropping in the space provided below.

[ 1have read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the
"Residential Labour Costs and Hours" form.

As an alternative to manually entering data in the QFR form, you may download the
excel template corresponding to a QFR section, enter or copy your data into the
spreadsheet, then upload the updated spreadsheet to fill out data in the following
sections:

e Year to Date Financial Statements

e Residential Labour Costs and Hours

e Home Care Labour Costs and Hours

e Residential Food and Nutrition Reporting
e NATSIFACP Food and Nutrition Reporting
e MPS Food and Nutrition Reporting.

Follow the steps to fill out QFR sections by bulk update.
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6.2.1 Download the QFR section template

1. Select the QFR section that you wish to update. For example, select the Home
Care Labour Costs and Hours section of the QFR to download the template.

@FR BAsAgedCamn For Profit Hom Res WP 3 Provider
[ Bave & cicee ‘!.Dc-.mlubd Copy

Quarterly Financial Report

GPME ID: PRV-71431053 | Period ending 0n/0772023 - 30/09,/20%3

Home Care Labour Costs and Hours

About This Sectian

@ Upload an Excel spreadsheet (optional) ~
Az an option, you can download, complete and upload the Home Care Labour Costs and Howrs" form to populate the data table.

Read detailed instructions and guidefines here.

Download Home Care Labour Costs and Hours spreadsheet t=mplate Doenioad
Upload a completed spreadshest
Fl=ase upioad the compleied spreadsheet, making sure you have read and undersiood all guidelines listed above. Fies can be uploaded using the upload

buttan, or by dragging and dropping in the space provided balow.

D have read all of the guidelines and undarstand that data from the uploaded spreadsheet will owerarite any existing walues on the "Home Care Labour
Costs and Hours” form.

Last saved at Z2A0VEIIE, TAEET p

| Viewall ~ | | Expand Table » | | Jump to Section ~ | | Jumpto Column - |
Total | @) Centrally Hald Ve NE\_::: @ Ve "g;';::;
« Care Expenses (%)
Labouwr Cost - Infemal Direct Care - Employes
Beglsterad nurses g ] 2 - L] 5 2
Enrolisd rerses [reglstersd with tha NMEA) & 1] 2 - 3 . z
Personal care workers (Inciuding Qarderming & = 5 3 1
cleaning)
Allkd hgakh -3 a 2 - 3 . z
Oty amployes stalf (employed In @ dirget care role) -] 1] 2 . 3 . z
Total Labour Costs - nternal Diract Care - Employes: & a g o a (1] -
Labour Cost - Infemal Drect Care - Agency Care Stal
Registerad nurses k-] a 2 - -} - 2
Enrcdied rorses [registensd with the HMEA) -] 1] 2 . 3 . z
Persoral care workers (IRcluding Qardering & = 0 3 . A :
cleaning)
Al health -3 a 2 . 3 . z
Othr Agency stall & 0 % - 8 - i
3
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2. Select the Read detailed instructions and guidelines here link.

@ Upload an Excel spreadsheet (optional) A
As an option, you can download, complete and upload the "Home Care Labour Costs and Hours" form to populate the data table.

Read detailed instructions and guidelines here.

Download Home Care Labour Costs and Hours spreadsheet template Download

Upload a completed spreadsheet

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed above. Files can be uploaded using the upload
button, or by dragging and dropping in the space provided below.

|:| | have read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the "Home Care Labour
Costs and Hours" form,

A pop-up window with further information is displayed.

Upload an Excel spreadsheet - instructions and guidelines

Data File Upload

To assist providers in completing the "Home Care Labour Costs and Hours" form, an alternative
method of data input (via Excel spreadsheet) has been provided. If you would like to use this feature
instead of completing the data in your web-browser directly, please follow the instructions outlined
below to download the Excel template. Once completed, upload the spreadsheet using the upload
button and the corresponding fields in the web-based form will be populated.

Flease note, this upload process is entirely optional. If you do not wish to use it, close this message
and continue to enter data in the web-based form.

Please read before you begin
Please ensure you have read the following guidelines before attempting to use the import feature.

» When you upload a completed spreadsheet, data from the spreadsheet will overwrite any existing
values on the "Home Care Labour Costs and Hours” form (this includes any blank cells you may
have left incomplete).

s Depending on the number of columns listed in your import spreadsheet, the impert process may
take some time to complete. If the page appears to freeze upon clicking the next button, please
wait patiently and do not attempt to close the page.

» The spreadsheet templates used for importing the data are custom generated for each approved

provider and must be solely used by that provider for their own submission. Templates belonging

to other approved previders will not work correctly.
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3. Select the Download button to save a copy of the template.

@ Upload an Excel spreadsheet (optional) ~
As an option, you can download, complete and upload the "Home Care Labour Costs and Hours" form to populate the data table

Read detailed instructions and guidelines here,

Download Home Care Labour Costs and Hours spreadsheet template Download

Upload a completed spreadsheet

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed above. Files can be uploaded using the upload
button, or by dragging and dropping in the space provided below.

|:| I have read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the "Home Care Labour
Costs and Hours" form.

Your template in Excel format will download and automatically save in your
computer’s default or nominated Downloads folder.

@i Home Care Labour Costs and Hours
Template (2).xdsx
Home Switch Provider Help ._, O'JSEI'. 11£ KB » Done

QFR BAsAgedCare For Profit Hom.Res.MPS Provider
%) save & Close lil Download Copy

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Home Care Labour Costs and Hours

» About This Section

@ Upload an Excel spreadsheet (optional) ~

As an option, you can download, complete and upload the "Home Care Labour Costs and Hours™ form to populate the data table.

Read detailed instructions and guidelines here,

Download Home Care Labour Costs and Hours spreadsheet template Download

Upload a completed spreadsheet

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed above. Files can be uploaded using the upload
button, or by dragging and dropping in the space provided below.

[] Ihave read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the "Home Care Labour
Costs and Hours" form.

Please note:

The template for importing the data is specific to a provider’s quarterly
financial reporting per NAPS ID. You must:

euse the template generated for a specific report submission (templates
belonging to the same organisation under a different NAPS ID will not upload)

euse the template generated for the current submission (templates from
previous quarters will not upload).
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6.2.2 The QFR section template

1. Open the downloaded Home Care Labour Costs and Hours template in Excel.

A spreadsheet version of the Home Care Labour Costs and Hours section is
displayed in Protected View mode.

AutaSave (@ off) [V Home Care Labour Costs and Hours Template (2) xlsx - Protected View - Excel

File

Al

Home  Insert  Draw  Page Layout

Formulas  Data  Review  View  Automate  Help

(i) PROTECTED VIEW  Be careful—files from the Intesnet can contain viruses. Unless you need to edit. it's safer to stay in Protected View.

i Jx || Template ID: a3u9n000000UAELAAS

A

£ Search

Enable Editing

GPMS ID- 71431093

Home Care Labour Costs and Hours

Total Centrally Held

VIC - Northern Sydney

VIC - Western Sydney

Care Expenses

Labour Cost - Internal Direct Care - Employee

Registered nurses

Enrolled nurses (registered with the NMBA)
Personal care workers (including gardening & cleaning)

Allied health

Other employee staff (employed in a direct care role)

Total Labour Costs - Internal Direct Care - Employee

Labour Cost - Internal Direct Care - Agency Care Staff

Registered nurses

Enrolled nurses (registered with the NMBA)
Personal care workers (including gardening & cleaning)

Allied health
Other Agency staff

Total Labour Costs - Internal Direct Care - Agency Care Staff

Please note:

If you have manually entered data before downloading the template, there will
be no values displayed in calculated cells until you enable editing of the
spreadsheet. For example, the template below displays the manually entered
values but the calculated Total column and row values are blank.

AutoSave (® oft) B = Home Care Labour Costs and Hours QE202309.xlsx - Protected View - Excel P search _l
Fle  Home Insert Draw  Pagelayout  Formulas  Data  Review View  Automate  Help
(i) PROTECTED VIEW Be coreful—files from the Internet can contain vinuses. Unless you need to edit it's sfer to stay in Protected View, Enable Editing
AL - £ || Template ID: 23uIn000000U4ELAAS
4 A 8 C D 3
2| GPMSID: 71431093
; Home Care Labour Costs and Hours
Total Centrally Held VIC - Northern Sydney VIC - Western Sydney
4
s Care Expenses
6  Labour Cost - Internal Direct Care - Employee
7 Registered nurses $0 $45,101 $43,748
8 Enrolled nurses (registered with the NMBA) $0 $40,000 $38,800
9 Personal care workers (including gardening & cleaning) $0 $42 500 $41,225
10 Allied health $0 $36,000 $34,920
Other employee staff (employed in a direct care role) 30 $45,000 $43,650

Total Labour Costs - Internal Direct Care - Employee
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2. Select the Enable Editing button to switch off the protected view of the
spreadsheet.

File Home  insert Draw  Pagelayout Formulas  Data  Review  View Automate Help
(i) PROVECTED VIEW Bz carefulfiles fram the Internet can contain vinuses, Unless vou nesd to edit, s safer to stay in Protected Vie Enable Editing
AL - fe | Template ID: a3u3n000000U4GLAAS
4 A | ] c D E

2 GPMS ID: 71431093

Home Care Labour Costs and Hours

Total Centrally Held VIC - Northern Sydney WIC - Western Sydney

s Care Expenses

& Labour Cost - Internal Direct Care - Employee

7 Reagistered nurses

8 Enrolled nurses (registered with the NMBA)

9 Personal care warkers (including gardening & cleaning)
10 Allied health

1 Other employee staff (employed in a direct care role)

Total Labour Costs - Internal Direct Care - Employee

12 Labour Cost - Internal Direct Care - Agency Care Staff

14 Registered nurses

15 Enrolled nurses (registered with the NMBA)

16 Personal care workers (including gardening & cleaning)
- Allied health

1% Other Agency staff

Total Labour Costs - Internal Direct Care - Agency Care Staff

You are now able to populate the template with your data.

Fle  Home Insert  Draw  Pagelayout  Formulas  Data  Review  View  Automate  Help
Kca B & = T v O
[@®copy ~ EFin~

Paste I u ] Y. A Format Find

~  <¥ Format Painter o - ~ Select
Clipboard ~ Font Alignment Number styles cells Editing

AL < fe || Template ID: a3u3n000000UAELAAS

4 A ] c D E

2 | GPMS ID: 71431093

. Home Care Labour Costs and Hours

Total Centrally Held VIC - Northern Sydney VIC - Western Sydney
4

s | Care Expenses

6 Labour Cost - Internal Direct Care - Employee

7 Registered nurses $0

8 Enrolled nurses (registered with the NMBA) $0

g Personal care workers (including gardening & cleaning) $0

W Allied health $0

11 Other employee staff (employed in a direct care role) $0

- Total Labour Costs - Internal Direct Care - Employee $0 $0 $0 $0
13 Labour Cost - Internal Direct Care - Agency Care Staff

14 Registered nurses $0

15 Enrolled nurses (registered with the NMBA) $0

16 Personal care workers (including gardening & cleaning) $0

17 Allied health $0

18 Other Agency staff $0

o Total Labour Costs - Internal Direct Care - Agency Care Staff $0 $0 $0 $0

Please note:

The template will contain blank cells if you have not previously entered any
data on the Home Care Labour Costs and Hours section of the QFR.

Any manually entered data in the Home Care Labour Costs and Hours section
before downloading are included in the template.
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6.2.3 Data field comments in the QFR section template

Further information, such as home care planning region details, may be viewed by

hovering over the b comment indicator on the top right corner of the cell.

ET TN
o e
a
. Hiomss Cars Labour Costs ard Hours T r—
| T IR s My b Care B
sk VIC - B S VT Vet Sy | et

i+ Care Expenses

s Labour Cont. inmenal Direct Cors - Empicyss
S byt
o e L E TN

] L D ) e e i e

o LT errreerd £ p Al s e

Tl Lalsow Covty - indermal Direcd Corw - Dmployrs L] L -

3 LEboas Cont: namenal Cirec Cose o Agency Cise el

Ry St L

T Ltz C ot - lindeeal Dirwod Cirw - hgmacy Corw 3inl L] H L]

6.2.4 Update the QFR section template

1. Enter cost values in whole dollar amounts on the non-protected cells that
correspond to the relevant facility.

GPMS ID- 71431093

Home Care Labour Costs and Hours

Centrally Held VIC - Northern Sydney VIC - Western Sydney

Care Expenses

Labour Cost - Internal Direct Care - Employee

Registered nurses $45,101

Enrolled nurses (registered with the NMBA)

Personal care workers (including gardening & cleaning)
Allied health

Other employee staff (employed in a direct care role)

Total Labour Costs - Internal Direct Care - Employee $0 $45,101 $0

Enter hour values in two decimal places on the non-protected cells that
correspond to the relevant facility.

Please note:

Enter the number of minutes as proportion of an hour. For example, your
labour worked hours for Direct care is 189 hours and 45 minutes. Convert 45
minutes to hours (45 divided by 60 equals 0.75), then enter 189.75.
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GPMS ID- 71431093

Home Care Labour Costs and Hours

Labour Hours

Labour Worked Hours - Internal Direct Care - Employee
Registered nurses 18975
Enrolled nurses (registered with the NMBA)
Personal care workers (including gardening & cleaning)
Allied health

Other employee staff (employed in a direct care role)

Total Labour Worked Hours - Internal Direct Care - Employee 0.00 189.75

Centrally Held VIC - Northern Sydney VIC - Western Sydney

0.00

You will not be able to update locked cells, including:
e Calculated cells, such as totals and averages
e Cells that contain row and column labels
e Blank cells for formatting and presentation purposes.
An error message is displayed if you enter data into a locked cell.

GPMS ID: 71431033

Home Care Labour Costs and Hours

Centrally Held VIC - Northern Sydney VIC - Western Sydney

Labour Hours
Labour Worked Hours - Internal Direct Care - Employee

Registered nurses Microsof ft Excel %

Enrolled nurses (registered with the NMBA)

Personal care workers (including gardening & cleaning) ||, The cell or chart you're trying to change is on a protected sheet. To make a change, unprotect the sheet. You might be requested to enter a password.

Allied health

Other employee staff (employed in a direct care role)

Total Labour Worked Hours - Internal Direct Care - Employge 0.00 189.75 0.0}

6.2.5 Save the QFR section template
Save a copy of the updated Home Care Labour Costs and Hours template in
Excel format when you have completed populating the required cells.

If you wish to give the upload file another name, you can ‘save as’ based on
your preferred file naming convention. For example, save as Home Care Labour
Costs and Hours_ QE202309.xIsx.

6.2.6 Print the QFR section template
(Optional) Print a copy of the Home Care Labour Costs and Hours spreadsheet

for your record. You may need to update the spreadsheet print settings for
better readability.
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6.2.7 Upload the QFR section data

1. Navigate to the Home Care Labour Costs and Hours section of the QFR and
scroll down to Upload an Excel spreadsheet (optional) sub heading.

@) Home Care Labour Costs and Hours
Template (2).xlsx
Home switch Provider Help ; ouserlw 11.8 KB » Done

QFR BAsAgedCare For Profit Hom.Res.MPS Provider
H Save & Close Iil Download Copy

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Home Care Labour Costs and Hours

> About This Section

@ Upload an Excel spreadsheet (optional) ~

As an option, you can download, complete and upload the "Home Care Labour Costs and Hours" form to populate the data table.

Read detailed instructions and guidelines here.

Download Home Care Labour Costs and Hours spreadsheet template Download

Upload a completed spreadsheet

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed above. Files can be uploaded using the upload
button, or by dragging and dropping in the space provided below.

|:| | have read all of the guidelines and understand that data from the upleaded spreadsheet will overwrite any existing values on the "Home Care Labour
Costs and Hours" form.

2. Read the important note on screen about file upload.
Select the once to acknowledge that you have read the note.

Once the check mark is added, the Upload Files and Or drop files buttons are
activated. You will then be able to continue with the bulk update of the QFR
section.

&' Download Copy

QFR BAsAgedCare For Profit Hom Res.MPS Provider
1) save & Close

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Home Care Labour Costs and Hours

> About This Section

@ Upload an Excel spreadsheet (optional) ~
As an option, you can download, complete and upload the "Home Care Labour Costs and Hours” form to populate the data table.

Read detailed instructions and guidelines here

Download Home Care Labour Costs and Hours spreadsheet template Download

Upload a completed spreadsheet

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed above. Files can be uploaded using the upload
button, or by dragging and dropping in the space provided below.

| have read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the "Home Care Labour
Costs and Hours™ form.

& Upload Files  Or drop files
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Please note:

Uploading a bulk update file overwrites the existing data in the relevant
section of the QFR.

6.2.8 Upload Files function

Select the Upload Files button. Locate and select to upload your spreadsheet.

QFR BAsAgedCare For Profit Hom.Res.MP 5 Provider

Quarterly Financial Report

—

i

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023
@ Open X
4 # » UCLP6GGPMS53 » Downloads w ] Search Downloads
Organise = New folder = = [in | 0
W UCLPEGGPMS3 G Name Date modified G
B Desktop ~ Today (7)
Documents B Home Care Labour Costs and Hours Templates_QE202309.xIsx
4 Downloads 8- Home Care Labour Costs and Hours Template (2).xlsx w
b Miic g hc >
File name: || | | Microsoft Excel Worksheet (*.x| ~

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed above. Files can be uploaded using the upload
button, or by dragging and dropping in the space provided below.

| have read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the "Home Care Labour
Costs and Hours" form.

& Upload Files

or drop files

6.2.9 Drop files function

Another way to upload your file is through the drop files function. Locate your
spreadsheet, then drag and drop the file over the Or drop files text.

QFR BAsAgedCare For Profit Hom Res MPS Provider

Quarterly Financial Report

.
[} save & close o, Downtoad copy

GPMS ID: PRV-71431093 | Period ending 01/07/2

3 - 30/09/2023
@ Open bY
4 # » UCLPEGGPMS3 » Downloads w V] Search Downloads
Organise Mew folder SRR 1 | e
™ UCLPEGGPMS3 " MName Date modified A
W Desktop e ngay N
# Documents B3| Home Care Labour Costs and Hours Templates_QE202309.xlsx
4 Downloads B Home Care Labour Costs and Hours Template (2)xlsx w
B Mucic ) BE >
File name: | Home Care Labour Costs and Hours Temnplates QE202300.xlsx; ~ | Microsoft Excel Worksheet ("xl ~

heet, making sure you have read and understood all guidelines listed above. Files can be uploaded using the upload
the space provided below.

d understand that data from the uploaded spreadsheet will overwrite any existing values on the "Home Care Labour

i+ Copy |
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Successful file upload

A successful file upload notification is displayed.

@ Success
Spreadsheet uploaded successfully

- . - ave j0se ¢ lownloa 0|
Quarterly Financial Report oo Cory

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Home Care Labour Costs and Hours

> About This Section

@ Upload an Excel spreadsheet (optional) ~
As an option, you can download, complete and upload the "Home Care Labour Costs and Hours" form to populate the data table.

Read detailed instructions and guidelines here.

Download Home Care Labour Costs and Hours spreadsheet template Download

Upload a completed spreadsheet

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed above. Files can be uploaded using the upload
button, or by dragging and dropping in the space provided below.

I have read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the "Home Care Labour
Costs and Hours" form.

&, Upload Files  Or drop files

Unsuccessful file upload

An error message is displayed when a file belonging to another QFR section is
uploaded. For example, uploading your Home Care Labour Costs and Hours
spreadsheet in the Residential Labour Costs and Hours section will result to the
following error:

QFR BAsAgedCare For Profit Hom Res MP 3 Provider
»
) save & Close l-l-' Download Copy

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

| Residential Labour Costs and Hours |

@ oOpen X
1 ¥ » UCLPEGGPMS3 » Downloads w (4] Search Downloads
Organise ~ MNew folder Bz + i | e
(o] ), o el ~
% UCLPEGGPMS2 Name Date modified
BB Desktop ~ Today (7)
i Documents B Home Care Labour Costs and Hours Templates QE202309.xIsx I
4 Downloads B Home Care Labour Costs and Hours Template (2).xls v
h Muscic Rl i< >
File narne: | Home Care Labour Costs and Hours Templates_QE202309.xIsx ~ Microsoft Excel Worksheet ("xl ~

using the upload button, or by dragging and drepping in the space provided below.

| have read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the
“Residential Labour Costs and Hours" form.

& Upload Files  Or drop files
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@ Emor @

Upload failed. The document does not match the original file. Please try again.

QFR BAsAgedCare For Profit Hom Res MP§ Provider
.
H Save & Close .&I Download Copy

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Residential Labour Costs and Hours

» About This Section

@ Upload an Excel spreadsheet (optional) A
As an option, you can download, complete and upload the "Residential Labour Costs and Hours™ form to populate the data table.

Read detailed instructions and guidelines here

Download Residential Labour Costs and Hours spreadsheet template Download

Upload a completed spreadsheet

Please upload the completed spreadsheet, making sure you have read and understood all guidelines listed above. Files can be uploaded
using the upload button, or by dragging and dropping in the space provided below.

I have read all of the guidelines and understand that data from the uploaded spreadsheet will overwrite any existing values on the
"Residential Labour Costs and Hours™ form.

&, Upload Files  Or drop files

A file upload error is typically caused by uploading a bulk update file that:
e Dbelongs to another QFR section
e is saved in an unsupported file format, such as csv
e has your own password protection enabled

e is not related to the specific QFR submission.

Please note:

You may upload a bulk update file as many times as necessary.
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6.2.10 View QFR section with bulk update data

1. Upon successful upload of your data, the costs in whole dollar amounts are
displayed in the Home Care Labour Costs and Hours section of the QFR.

l Viewall ~ l Expand Table | l Jump to Section v I Jump to Column v
VIC - Northern VIC - Western
Total Centrally Held Sydney ® Sydney |
~ Care Expenses ()
Labour Cost - Internal Direct Care - Employee
Registered nurses $ 138,849 $ 50,000 5 4510 $ ¥.d
Enrolled nurses (registered with the NMBA) 5 78,800 5 0 5 40,000 $ 3
Pelscrnai care workers (including gardening & s 83723 s 0 2500 o 4
cleaning)
Allied health $ 70,920 $ o $ 36,000 $ kD
Other employee staff (employed in a direct care role) $ 88,650 5 0 45,000 5 4
Total Labour Costs - Internal Direct Care - Employee $ 460,944 $ 50,000 $ 208,601 $ 202
Labour Cost - Internal Direct Care - Agency Care Staff
Registered nurses $ 73748 $ 0 § 30,000 $ £
Enrolled nurses (registered with the NMBA) 5 68,748 5 0 25,000 5 4
PIISD-ﬂi] care workers (including gardening & s 73748 s 0 s 39,000 s &
cleaning)
Allied health $ 61,748 S o 5 18.000 S 4
Other Agency staff $ 69,748 $ 0 5 26,000 $ £
-
»
The hour values with two decimal points are also displayed in Home Care
Viability and Prudential Reporting section of the QFR form.
| Viewall ~ I I Expand Table I I Jump to Section } I Jump to Column ~ l
VIC - Northern VIC - Western
Total () Centrally Held Sydney ® Sydney |
~ Labour Hours (©
Labour Worked Hours - Internal Direct Care - Employee
Registered nurses hrs 474.50 hrs 100.00 hrs 188.75 hrs 1€
Enrolled nurses (registered with the NMBA) hrs 2%4.00 hrs 0.00 hrs 130.25 hrs 1i©
Pem:!nal care workers (including gardening & - 224,00 s 0.00 hrs 164.00 hrs 1€
cleaning)
Allied health hrs 316.00 hrs 0.00 hrs 132.00 hrs 1€
Other employee staff (employed in a direct care role) hrs 296.00 hrs 0.00 hrs 140.00 hrs i
Total Labour Worked Hours - Internal Direct Care - o 1,704.50 = 100.00 e 776.00 s &
Employee
Labour Worked Hours - Internal Direct Care - Agency Care
Sraff
Registered nurses hrs 374.50 hrs 0.00 hrs 199.75 hrs 1
Enrolled nurses (registered with the NMBA) hrs 291.00 hrs 0.00 hrs 137.25 hrs 1@
Persolnal care workers (including gardening & - 254.00 s 0.00 hrs 12400 hrs
cleaning)
Allied health hrs 286.00 hrs 0.00 Ars 112.00 hrs
-
3
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The same steps as the Home Care Labour Costs and Hours section example apply
when bulk updating data into the following sections of the QFR:

e Year to Date Financial Statements

e Residential Labour Costs and Hours

e Residential Food and Nutrition Reporting
e NATSIFACP Food and Nutrition Reporting
e MPS Food and Nutrition Reporting

7.QFR form

After starting or resuming a QFR, you will be presented with a QFR form in a set
order of data entry screens (‘QFR sections’).

e Before You Start

e Provider Contact

e Residential Viability and Prudential Reporting (RV&PR)

e Home Care Viability and Prudential Reporting (HCV&PR)
e Year to Date Financial Statements (YTDFS)

e Residential Labour Costs and Hours (RLC&H)

e Residential Aged Care Home Expenditure Per Resident Per Day
(RACHE-PRPD)

e Home Care Labour Costs and Hours (HCLC&H)

¢ Residential Food and Nutrition Reporting (RF&NR)

e NATSIFACP Food and Nutrition Reporting (NATSIFACP-F&NR)
e MPS Food and Nutrition Reporting (MPS-F&NR)

e Declaration and Submission

Only the sections that are specific to the services you deliver will be displayed for
your completion. For example, a non-government provider that offers residential,
home care, and MPS will be presented with the following QFR sections:
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O Before You Start

Provider Contacts

Residential Viability and Prudential

Reporting

Home Care Viability and Prudential
Reporting

Year to Date Financial Statements

Residential Labour Costs and Hours

Residential Aged Care Home

Expenditure Per Resident Per Day

Home Care Labour Costs and
Hours

Residential Food and Nutrition
Reporting

MPS Food and Nutrition Reporting

@ Declaration and Submission

A government provider that offers residential and MPS will be presented with the
following QFR sections:

O Before You Start

Provider Contacts

Residential Labour Costs and Hours

Residential Food and Nutrition

Reporting

MPS Food and Nutrition Reporting

@ Declaration and Submission

Please note:

Refer to the department’s website for more details and the latest information
about the QFR reporting requirements based on the services you deliver.

7.1 Before You Start section
The Before You Start section is the first screen displayed after starting or resuming

a QFR form that you have selected. It outlines guidance on compiling information
for your quarterly financial and prudential reporting.
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Government Provider
Management System

£

Qe —

Home Switch Provider Help ,!_ 0 User16957161221221

W

o

Before You Start
Quarterly Financial Report =

Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Before You Start

Residential Viability and
Prudential Reporting

© Compile your information ~
Home Care Viability and The data you submit in the Quarterly Financial Report (QFR) will contribute to initiatives to improve financial
Prudential Reporting reporting and strengthen prudential compliance for approved aged care providers. The Quarterly Financial
Report collects information relevant to the services you offer:
Year to Date Financial Statements « Viability and prudential compliance related questions, for residential and home care providers

» Quarterly Financial Statements, including income and balance sheet information, for residential and
home care providers
Residential Labour Costs and « Labour costs and hours, for residential and home care providers
Hours » Quarterly food and nutrition information, for residential, MPS, and NATSIFACP providers

If you encounter any difficulties or require further information, please contact Forms Administration on (02)

Residential Aged Care Home
4403 0640

Expenditure Per Resident Per Day

Home Care Labour Costs and
Hours

Residential Food and Nutrition

Reporting “

MPS Food and Nutrition Reporting

8 Declaration and Submission

7.2 Provider Contact section

The Provider Contact section allows you to nominate contacts for the current QFR
submission, where:
e the primary contact is the first point of contact for your submitted report

¢ the additional contacts are the optional contacts for questions specific to
home care, residential care, and food and nutrition.

Please note:

Adding, updating or deleting a contact in the Provider Contact section of the
QFR does not update your organisation’s contact details on GPMS.

You must enter the details of your primary contact to whom the department can
direct general questions about your submitted report.
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Government Provides I
Home witen Provider Hal ser1€957147221227
Management System e Switeh Provides ] R = T

You Start QFR BAsAgedCare For Profit Hom Res MPS Provider
- - [*) Save & Close b, Download Copy
Quarterly Financial Report
Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Provider Contact

e arvy difficulties of requine further info

act Forms Admi

Check and confirm your contact details for this submission. Edit if necessary.

QFR BAsAgedcCare For Profit Hom.Res.MPS Provider

NAPS ID PRV-71431093

@ Optional contacts

You can add additional contacts below. Otherwise, communications for clarifications during assessment will
be directed to the primary contact abowve.

~}- Hemne Care Contact
—} Residential Care Comact

—}- Food and Nutrition Cantact
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You may nominate optional contacts specific to the home care, residential care, and
food and nutrition sections of the report.

At overnament Prosvider
. Management System

=

L] Befo

Home Switch Provider Help

A O uicosrisrznm)

‘QFR BAsAgedCare For Profit Hom Res.MF S Provider

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Provider Contact

© . About This Section

o require furthes information, please contact Formns Administration on (02) 4103 0640,

Check and confirm your contact details for this submission. Edit if necessary

QFR BAsAgedCare For Profit Hom.Res.MPS Provider

NAPS ID PRV-71431093

=} Primary Comtact

© optional contacts
You can add additional contacts below. Otherwise, communications for clarifications during assessment will
be directed to the primary contact above.

|- Home Care Contact
| Resigential Care Contact

4 Food and Nutition Contact

| Previous

7.2.1 Add a new contact

Follow the steps to add a primary contact for the QFR submission below.

1.

Select + Primary Contact on the Provider Contact section. A pop-up window

over the Provider Contact section is displayed.

e First name

e Surname

e Role / Position

e Contact number

e Email

Enter your nominated primary contact details for the current QFR submission:
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3. Select the Save button to save the entered primary contact details.

QFR Primary Contact jrequirss for this repert)
B e =2

*First Name

Jane

smith
* Role / Position
Finance Manager
* Contact Number
0422222222

*Emai

jane smith@agedcareservices.com

Cancel

Please note:

The Role / Position data field has a 255-character limit.

Contact Number must be ten digits, and cannot have any spaces or special
characters.

The entered contact details are displayed as the QFR primary contact.

@ Before You Start
. . . d
| Quarterly Financial Report

O  Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/: 30/09/2023

Provider Contact

© - About This Section

Please provide details for 2 nominated contact person to be associated with your Quarterly Financial Statement for Jully -
September 2023. Please make sure the email address you enter is valid as it will be used at the end of this process to provide
Year to Date Financial Statements you with a receipt/notification of submission,

If you encounter any difficulties or require further information, please contact Forms Admiinistration on {02) 4403 0540.

Residential Labour Costs and Hours

Check and confirm your contact details for this submission. Edit if necessary.

Residential Aged Care Home

Expenditure Per Resident Per Day

QFR BAsAgedCare For Profit Hom.Res.MPS Provider
Home Care Labour Costs and NAPS ID PRV-71431093

Hours

QFR Primary Contact

Jane Smith
Finance Man ager

MPS Food and Nutrition Reporting
0422222222

jane.smith@agedcareservices.com
@ Declaration and Submission

Alternatively, select the Cancel button if you do not wish to add a primary contact.

GPMS User Guide: Quarterly Financial Report application | 64



Please note:

While you can defer entering the primary contact details, providing a primary
contact is mandatory for your report submission.

Follow the same steps as adding a new primary contact when adding details for
your home care, residential, and food and nutrition contacts. Select the relevant
buttons:

+ Residential Care Contact
+ Home Care Contact
+ Food and Mutrition Contact.

7.2.2 Edit an existing contact
Follow the steps to edit a contact for the QFR submission below.

1. Select the Edit button below the details of your primary on the Provider
Contact section.

QFR BAsAgedCare For Profit Hom.Res.MPS Provider
NAPS ID PRV-71431093

QFR Primary Contact
Jane Smith
Finance Manager

0422222222
jane.smith@agedcareservices.com

# Edit

A pop-up window over the Provider Contact section is displayed.

2. Edit your primary contact details by updating one or more of the contact details:

e First name

e Surname

e Role / Position
e Contact number

e Email

GPMS User Guide: Quarterly Financial Report application | 65



3. Select the Save button to save the update to you primary contact details.

QFR Primary Contact

* FirstName
Jane

*Sumame
Smith

*Role / Position

Finance Manager

* Contact Number

0411111117

*Email

jane_smith@agedcareservices.com

© Before You Start QFR BAsAgedCare For Profit Hom.Res.MP$ Provider

‘ Quarterly Financial Report

©  Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2

Provider Contact

© - About This Section

Home Care Viability and Prudential
Reporting

Piease provide details for a nominated contact person to be associated with your Quarterly Financial Statement for July -
September 2023. Please make sure the email address you enter is valid as it will be used at the end of this process to provide

Year to Date Financial Statements you with a receipt/notification of submission

If you encounter any difficulties or require further information, please contact Forms Administration on (02) 4403 0640

Residential Labour Costs and Hours

Check and confirm your contact details for this submission. Edit if necessary.

Residential Aged Care Home
Expenditure Per Resident Per Day

QFR BAsAgedCare For Profit Hom.Res.MPS Provider
NAPS ID PRV-71431093

Home Care Labour Costs and

Hours

Residential Food and Mutrition QFR Primary Contact

Reporting Jane Smith

MPS Food and Nutrition Reporting Finance Manager
0411111111

jane.smith@agedcareservices.com
@ Declaration and Submission

Alternatively, select the Cancel button if you do not wish to continue with the
update of your primary contact details.

Follow the same steps as editing a primary contact when updating your home care,
residential, and food and nutrition contact details.
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7.2.3 Delete an existing contact
Primary contact

Once you have added the primary contact details on the Provider Contact section,
there is no Delete button to remove the primary contact.

QFR BAsAgedCare For Profit Hom.Res.MPS Provider
NAPS ID PRV-71431093

QFR Primary Contact
Jane Smith
Finance Manager

0411111111
jane.smith@agedcareservices.com

# Edit

Please note:

You can change your nominated primary contact for the QFR submission by
following the steps outlined in Edit an existing contact.

Optional contacts

Follow the steps to remove an existing optional contact for the QFR submission
below.

1. Select the Delete button below the details of your optional contact on the
Provider Contact section. For example, to remove your existing home care
contact, select the Delete button below the home care contact details.

@ Optional contacts

You can add additional contacts below. Otherwise, communications for clarifications during assessment will
be directed to the primary contact above.

Home Care Contact
James Brown
Home Care Finance Administrator

0412345678
james.brown@agedcareservices.com.au

i Delete # Edit
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A confirmation message is displayed over the Provider Contact section. Select the
Delete button to confirm deletion of your home care contact.

Are you sure you want to delete James Brown as your Home Care Contact? You can't undo this action.

Please note:

If you remove an optional contact by mistake, you can re-enter the optional
contact details by following the steps outlined in Add a new contact.

Select the Cancel button if you do not wish to continue deleting your home care
contact details.

Follow the same steps as deleting a home care contact when removing your
residential, and food and nutrition contacts.
Once you have entered your contacts, you can complete the next section of your

report:

¢ in any order you wish by selecting a section name from the sidebar
navigation, or

¢ Dby selecting the Next button, which displays the relevant section of the
QFR depending on the service that you deliver.
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7.3 Residential Viability and Prudential Reporting section

The RV&PR section is completed by non-government providers that deliver
residential care services. Your responses to these questions are used as forward-
looking indicators for viability and prudential risks.

© Before You Start QFR BAsAgedCare For Profit Hom.Res.MPS Provider
.
. . w Save & Close &, Download Copy
—
Quarterly Financial Report -
©  Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023
Residential Viability and Prudential Reporting
©  Residential Viability and Prudential
Reporting
~ About This Section
Home Care Viability and Prudential
Reporting The information collected in this section will help to identify approved providers that may be facing financial stress,
or emerging risk issues that could lead to financial stress later. Early identification of emerging risk will allow the
ate Financial Statements Department to proactively engage with providers, and to work collaboratively with them.
Please respond to the questions below, providing additional comments where appropriate. If you encounter any
: 2 difficulties, please contact Forms Administration on (02) 4403 0640.
Residential Labour Costs and Hours
Please answer the following questions and provide additional information where appropriate.
Solvency ®
Home Care Labour Costs and
Hours Are you currently concerned about the solvency of your organisation?
Residential Food and Nutrition * Please provide additional information
Reporiing 0Ongoing concerns about the crganisation's solvency:<br>Concern 1 - more information<br>Concern 2 - more infermation<br>Concern 3 -
more information Concern 4 - more information
MPS Food and Nutrition Reporting “~
Do you envisage any solvency issues arising in the next six months?
@8 Declaration and Submission

Follow the steps to complete the RV&PR section of the QFR below.

1. Select a response to each question in the RV&PR section, which is made up of
questions with mandatory Yes or No answers.

QFR BAsAgedCare For Profit Hom.Res MP 5 Provider

Quarterty Finanial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Residential Viability and Prudential Reporting

» About This Section

Please answer the following questions and provide additional information where appropriate

Solvency ®

Are you currently concerned about the solvency of your organisation?

Ve Ha

Do qu envisai [ anl solvency issues arising in the next six months?

Financial Performance ®
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Where you have answered Yes to a question, it is also mandatory that you
provide additional information by completing the text input field that is displayed
after you have selected a Yes response.

QFR BAsAgedCare For Profit Hom.Res.MPS Provider

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Residential Viability and Prudential Reporting

» About This Section

Please answer the following questions and provide additional information where appropriate

Solvency 0)

OO YOU ETTVISa g aTTy CUTVCTICY ToDUES STTSTTg T TS TTEXT ST oS T

Are you currently concerned about the solvency of your organisation? A

Mg

* Please provide additional information

es Me

Please note:

You are requested to answer the outbreak management question and what
type of outbreaks occurred, if applicable in this section. This can be actioned
by completing the last question in the Residential Viability and Prudential
Reporting section which relates to outbreak management.

Outbreak Management 4

Has your organisation had outbreaks in this reporting period? A

Yes No

At least one option is required

What type of outbreak occurred? Select all that apply
COVID-19

Influenza
Viral gastroenteritis (gastro)
RSW

Other
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3. After answering all the questions, you will need to save your RV&PR responses
by:

selecting the Next button

selecting the Previous button

navigating to another section of the QFR using the sidebar navigation, or

selecting the Save and Close button.

7.4 Home Care Viability and Prudential Reporting section

The HCV&PR section of the QFR is completed by non-government providers that
deliver home care services. Your responses to these questions are used as
forward-looking indicators for viability and prudential risks.

[

(]

oO——o

Before You Start

Provider Contacts

Residential Viability and Prudential

Reporting

Home Care Viability and Prudential

Reporting

Residential Labour Costs and Hours

Home Care Labour Costs and
Hours

Residential Food and Nutrition

Reporting

MPS Food and Nutrition Reporting

Declaration and Submission

Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

.
B Save & Close &Download Copy

Home Care Viability and Prudential Reporting

~ About This Section
The information collected in this section will help to identify approved providers that may be facing financial stress, or
emerging risk issues that could lead to financial stress later. Early identification of emerging risk will allow the

Department to proactively engage with providers, and to work collaboratively with them.

Please respond to the questions below, providing additional comments where appropriate. If you encounter any
difficulties, please contact Forms Administration on (02) 4403 0640.

Please answer the following questions and provide additional information where appropriate.
Solvency ®
Are you currently concerned about the solvency of your organisation?

Yea No

Do you envisage any solvency issues arising in the next six months?

Financial Performance ®

Follow the steps to complete the HCV&PR section of the QFR below.

1. Select a response to each question in the HCV&PR section, which is made up
of questions with a mandatory Yes or No answer.
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| i ) save ose . Download Co
—

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Home Care Viability and Prudential Reporting

> About This Section

Please answer the following questions and provide additional information where appropriate

Solvency ®

Are you currently concerned about the solvency of your organisation?

Yes No

Do you envisage any solvency issues arising in the next six months?

Yes No

2. Where you have answered Yes to a question, it is also mandatory that you
provide additional information by completing the text input field displayed.

QFR BAsAgedCare For Profit Hom.Res.MPS Provider

- . L ave ose 4’ lownloa 0|
Quarterly Financial Report

GPMS ID: PRV-71431093 | Peried ending 01/07/2023 - 30/09/2023

Home Care Viability and Prudential Reporting

> About This Section

Please answer the following questions and provide additional information where appropriate.

Solvency ®

Are you currently concerned about the solvency of your organisation? A

Yes No

“ Please provide additional information

Do you envisage any solvency issues arising in the next six months?

Yes Na

3. Under the Business Structure question, you must identify the business
structure/s applicable to your organisation for providing home care services:

¢ In House Delivery
e Franchisee

e Franchisor

e Brokerage

e Subcontractor
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e Self-employ Individuals

e Other Business Structure.

Business Structure ®

What business structure does your organisation use to deliver aged care services?
Select all that apply

At least one option is required

Does your organisation use 'In House Delivery” as its business structure? ?
Mo

Does your organisation use ‘Franchisee’ as its business structure? ?
Mo

Does your organisation use 'Franchisor as its business structure? ?
No

Does your organisation use ‘Brokerage' as its business structure? ?
No

Does your organisation use "Subcontractor as its business structure? ?

No
Does your organisation use ‘Self-employ Individuals' as its business structure? ?
Mo

Does your organisation use ‘Other - Flease Specify’ a= its business structure?
Mo

Switch the ~  toggle to the Yes position for all the business structures that apply
for the reporting period.

Business Structure ®

What business structure does your organisation use to deliver aged care services?
Select all that apply

At least one option is required

Does your organisation use ‘In House Delivery” as its business structure? A ?

Yes

What type of care or service/s are contracted to these organisation/s? Select all that apply

Clinical Care

Personal Care

Allied Health

Diversional Therapy

Lifestyle / Recreation / Activities Officer

Other

= Additional Information (% of care/service delivered by this structure, etc )

S N
Does your organisation use 'Franchisee' as its business structure? | | J 9

y

Mo

Does your organisation use ‘Franchisor’ as its business structure? (1) ?

No
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Selecting the = ~ toggle in the Yes position once again removes the business
structure from your selection.

Business Structure ®

What business structure does your organisation use to deliver aged care services?
Select all that apply

At least one option is required

Does your erganisation use 'In House Delivery’ as its business structure? ‘)
No
Does your organisation use ‘Franchisee’ as its business structure? ‘)
No
?

Does your erganisation use ‘Franchisor as its business structure?
No
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4,

If you have selected Other Business Structure as a relevant business
structure, enter an explanation or elaboration of your ogranisation’s other
business structure in the text input field.

e
Does your organisation use "Other - Please Specify’ as its business structure? @
Yes

* Please explain what ‘other business structure’ your organisation uses to deliver aged care services

What type of care or service/s are coniracted to these organisation/s?

Clinical Care

Personal Care

Allied Health

Diversional Therapy

Lifestyle / Recreation / Activities Officer

Other

* Additional Information (% of care/service delivered by this structure, etc.)

5.

After selecting a business structure, select the applicable type of care or
services delivered during the reporting period. An example of selecting In
House Delivery is outlined below.

Business Structure ®

What business structure does your organisation use to deliver aged care services?
Select all that apply

At least one option is required

Does your organisation use 'In House Delivery’ as its business structure? A ?
Yes

What type of care or service/s are contracied to these organisation/s? Select all that apply

Clinical Care
Personal Care
Allied Health
Diversional Therapy

Lifestyle / Recreation / Activities Officer

Other

* Additional Information (% of care/service delivered by this structure, etc.)

- B . . . 7
Does your organisation use ‘Franchisee’ as its business structure? { | J 9
Mo
Does your organisation use ‘Franchisor as its business structure? | :I ) ?
No
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Select all the types of care or service under the business structure that apply to

your organisation by selecting the ¥ checkbox next to the type of care or service
name.

Business Structure [©)

What business structure does your organisation use to deliver aged care services?
Select all that apply

At least one option is required

Does your organisation use 'In House Delivery” as its business structure? A ?

Yes
_Whattvpe of care or service/s are contracted to these organisation/s? Select all that apply

+  Clinical Care
+~ Personal Care

+ Allied Health

Diversional Therapy
Lifestyle / Recreation / Activities Officer
Other

* Additional Information (% of care/service delivered by this structure, ete.)

This field is required

Does your organisation use 'Franchisee' as its business structure? a 9
o
i N

Does your organisation use 'Franchisor as its business structure? L ,] y "
No

Selecting the O checkbox next to a type of care or service name once again
deselects the type of care or service name from your relevant selection.

Business Structure ®

What business structure does your organisation use to deliver aged care services?
Select all that apply

At least one option is required

Does your organisation use ‘In House Delivery’ as its business structure? A 7

Yes

What type of care or service/s are contracted to these organisation/s? Selsct all that apply

+ Clinical Care

v Personal Care

Allied Health

Diversional Therapy
Lifestyle / Recreation / Activities Officer

Other

* Additional Information (% of care/service delivered by this siructure, eic.)

This field is required

Does your organisation use ‘Franchisee' as its business structure? ( ,] ) ‘)

4

Ne

s 1
Does your organisation use ‘Franchisor as its business structure? | \J y ?

No

GPMS User Guide: Quarterly Financial Report application | 76



6. If you have selected Other as a relevant type of care or service, enter an

explanation or elaboration of your ogranisation’s other business structure in the
text input field.

Business Structure ®

What business structure does your organisation use to deliver aged care services?
Select all that apply

At least one option is required

Does your organisation use 'In House Delivery” as its business structure? A ?
Yes
What type of care or servicels are contracted to these organisation/s? Select all that apply

« | Clinical Care

| Personal Care
Allied Health
Diversional Therapy

Lifestyle / Recreation / Activities Officer

v Other

* Please explzain what ‘other’ types of aged care services are delivered via the ‘In-house delivery’ business structure

Shepping

* Additional Information (% of care/service delivered by this structure, etc.)

This field is required
S "
Does your organisation use ‘Franchisee' as its business structure? | ) H
Mo
Does your organisation use ‘Franchisor as its business structure? [ i ?

Mo

7. For each relevant business structure, enter the percentages of care or service
delivered under the structure. In the In House Delivery business structure
example, the care or service percentages attributed to Clinical Care, Personal
Care and Other Officer must be provided in the text input field.
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Business Structure ®

What business structure does your organisation use to deliver aged care services?
Select all that apply

At least one option is required

Does your erganisation use ‘In House Delivery’ as its business structure? ?

Yes

What type of care or service/s are contracted to these organisation/s? Select all that apply

+| Clinical Care
~ | Personal Care
Allied Health
Diversional Therapy
Lifestyle / Recreation / Activities Officer

| Other
* Please explain what “other’ types of aged care services are delivered via the ‘In-house delivery’ business structure

Shopping

* Additional Information (% of care/service delivered by this structure, etc.)

50% Clinical Care. 40% Personal Care and 10% Other {Shopping services)

Does your organisation use ‘Franchisee' as its business structure? (=) ?
Mo

Does your erganisation use 'Franchisor as its business structure? f‘ 3 7
Mo

Next, save your HCV&PR responses by:

¢ selecting the Next button, or
¢ selecting the Previous button, or
e navigating to another section of the QFR using the sidebar navigation, or

e selecting the Save and Close button.

While the In House Delivery business structure was used as an example, the
same steps apply for completing the checkboxes and additional information for:

e Franchisee

e Franchisor

e Brokerage

e Subcontractor

e Self-employ Individuals

e Other Business Structure.
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7.5 Year to Date Financial Statements section

The YTDFS section is completed by non-government providers that deliver
residential and home care services.

Your YTDFS data becomes part of the collective financial information used by the
department to understand sector performance, which is communicated back to the
sector.

=

- - 2ave 5 Clota &, Dovwmiicaan oy
‘ Quarterly Financial Report
* e Contacts EPME I PRY-71431093 | Period ending 0107/2023 - S1/09/2023
- ‘Year to Date Financial Statements
About This Section

@
Q' Year 1o Date Financial @ Upload an Excel spreadsheet (optional) ~

Sramments

Residential Labour Costs and Lot v st 2202008 22220 m

. | Wiew all - | Expand Table .~ | | Jump to S=ction | | Jump ta Column «
-
Day Tatal CenteiyHed | @) Residertil | @) Home Cam
Home Care Labaur Casts and
Hours w Assets (1)
Residential Food and Nutrisicn Cash and Gash Equivalents 8 2]
Finandal Assets g a
Trade Recevables less Provizion for Dowstful Debts) 8 a
a8 Declaration ard Submissicn Refundabk Resldent Loans Recshvable g a
Loans Receivable 8 a L] o & o
Men-reisted partics g ]
Aelated partks g ]
‘Caphal Work In Frograss g a
Proparty, Plant and Equipmnant g a
sIght of uss assets g ]
Irvestment Progertics g L]
rtangtic AasEts g o
OTmar Assats 8 a
Total Azsats g Q g [] k2 [] L [

Frevicas m
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7.5.1 YTDFS data table

The YTDFS data table is made up of rows and columns, and may be completed by
manual data entry or using the bulk update method.

YTDFS rows

e Assets

e Liabilities

e Equity

e Income

e Expenses

e External Lines of Credit

o Key ratios.

YTDFS columns
e Total, a column of calculated data fields that add-up the amounts across
the segment types

e Centrally Held, a column that captures the total amounts across the
segment types where the individual segment type amounts cannot be
separately determined.

e Residential
e Home Care
e Community
e Retirement
e Other.

7.5.2 YTDFS column display

The columns on the YTDFS section are all enabled by default. A column heading
with the toggle on allows you to enter amounts into the data fields for the segment
type.

=======
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Disable YTDFS column display

Select the ®D ome toggle once to switch the Other column off and as a result:

¢ the data fields in those columns are automatically populated fields with
values of $0, overwriting any previously entered data

¢ you will not be able to enter data under the Other service type.

A warning message is displayed to confirm the toggle off request.

Warning

You are about to closs the Othar sagmaent within this section. Once closed. all data will ba raplaced with 50 in this column

Do you want to continue?

Select Yes to toggle off the Other service type column.

[ R } | dub e i, s }
Total Conmatyvekd | @D residertal | @D omecare | @D commnty | @D f— other |

~ Assets (D .

R — s T -

P— s . s

e oceale oot B o Bt B ' . —

Refundable Resident Loans Recemable s 13000 $ 12668 $ 1600 1] o & o s
[P . o ‘ | |y

o i . : - |

[ i v ; = T o 4

Copal Work n Progrss s . ; wam s

Prepury Plant waipmens . : v s

[ron— s o ; wem s

[—— . amama : neests. |4

U s Teeel ; = =3 o s A
[— . et

Toral Assets 5 LAt R 700000 4062241 ] AL L] o 8 L2 B
 Liabilities (@

If you do not wish to continue, select No to cancel the toggle off of the Other
service type column.

The same guidance applies for toggling off the segment type columns:
e Home Care
e Community
e CentrallyHeld
¢ Residential

e Retirement.
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7.6 Residential Labour Costs and Hours section

The RLC&H section is completed by providers that deliver residential services. The
department uses your RLC&H data to contribute to the calculation of your Star
Ratings and inform costing studies for the new Australian National Aged Care
Classification (AN-ACC) funding model.

As part of this section, residential aged care services will also be asked to outline
any outbreak management expenses.

.
| Quarterly Financial Report
°| GFMES D FRV-T1 Period ending 01/07/20
s Residential Labour Costs and Hours
| About This Section
o|
°| @ Upload an Excel spreadsheet (optional) -
Q' Residential Labour Casts and Las? aaved o 209,202, TS541 am
Hours
Viewall « | | Expand Table | | Jump to S=cticn ~ | | Jumgp ta Caluma ~ |
56437 - 56438 -
Tatal T1431063_Ferth 71431093_Fanrith
w Care Expenses (&)
Labour Costs - Direct Cars
Regltared nursas ] BEa 3 40000 L 1222
Enroliad nurses (reglstarad with the HMEA) a2 50,000 3 20000 & 20000
& i
Personal care workers S Assistant In Nursing E TESTS E] 40500 E 3Z4TS
Care Maragemant Statf 2 S7.s00 3 53000 & &5
Allles heEtth g 500,520 B 305,500 E 195,080
Physlotherapist 2 22<,000 3 150000 & 75,000
Tecupaticnal Therazist 2 o 3 Enluia ] = S5,000
‘Bpesch Pathalogist 2 2200 3 TR000 & T2a
Podlatrist 2 19000 3 gleioie s = oo
Dletetle Carg ] 4575 3 10500 - 14475
Omar aliled health 3 £1)005 3 4000 2 7005
Allled Heath Assistants ] 12400 3 &000 s £400
DiversionalLifastyis) Recreation Acthities Offcar a8 70 2 5100 - E=hl

Frevigus ﬂ

7.6.1 RLC&H data table

The RLC&H data table is made up of rows and columns, and may be completed by
manual data entry or using the bulk update method.

RLC&H rows

e Care Expenses
e Labour Hours
e Non-worked hours (for all categories above)

e Labour — Average Hourly Rates of Pay
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e Bed Days
e Direct Care Minutes (worked) Per Occupied Bed Day.

e OQutbreak Management Expenses
RLC&H columns

The columns on the RLC&H section represent each of the aged care homes or
facilities where a provider delivers services.

The Total column contains calculated data fields that add-up the amounts across
facilities.

[ View all ~ l Expand Table A l l Jump to Section « l l Jump to Column «
|
56437 - 56438 -
Total 71431093_Perth 71431093_Penrith
~ Care Expenses (i)
Labour Costs - Direct Care
Registered nurses s 81,222 5 40,000 $ 41,222
Enrolled nurses (registered with the NMBA) 5 50,000 21 320,000 5 20,000
Personal care workers / Assistant in Nursing 5 78,975 s 40,500 5 3B.475
Care Management Staff s 97,500 s 50,000 s 47.500
Allied health 3 500,580 3 305,500 3 195,080
Physiotherapist $ 235,000 5 150,000 5 75,000
Occupational Therapist s 96,000 s 50,000 5 46,000
Speech Pathologist 5 82,200 5 75,000 ] 7,200
Podiatrist $ 19,000 5 10,000 ] 9,000
Dietetic Care $ 24,975 s 10,500 ] 12,475
Other allied health 5 41,005 5 4,000 ] 37,005
Allied Health Assistants s 12,400 5 6,000 5 6,400
Diversional/Lifestyle/ Recreation/ Activities Officer 5 9,790 3 5100 ] 4,600
Total Emplovee Labour Costs - Direct Care 5 B18.067 5 471100 ] 346967 e

The Residential Labour Costs and Hours columns are customised for each
provider with the service ID and service name displayed as column headings.

l View all « I I Expand Table » I I Jump to Section « ] I Jump to Column « I

56437 - 56438 -
Total 71431093_Perth 71431093_Penrith

> Care Expenses (i)

Please note:

Entered responses in the RV&PR section of the QFR are not automatically
saved until you do one of the save options:

* select the Next button
» select the Previous button
* navigate to another section of the QFR using the sidebar navigation, or
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e select the Save and Close button.

All the save options will result to being navigated away from the RV&PR
section.

7.7 Residential Aged Care Home Expenditure Per
Resident Per Day section

The RACHE-PRPD section contains RLC&H data calculated on a per resident per
day basis.

You do not have to enter any data on this section of the QFR, however, you need to
select this section and review the information before you can submit your report.

7.8 Home Care Labour Costs and Hours section

The HCLC&H section is completed by providers that deliver home care services.
The department uses your HCLC&H data for greater transparency and
accountability to the home care sector.

®  pefore You tan
3 3 " Save & Close S, Download Copy
‘ Quarterly Financial Report
@  Provider Comacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023
‘ Home Care Labour Costs and Hours
L]

» About This Section

@ Upload an Excel spreadsheet (optional) v

Last saved at 29/09/2023, 8:41:01 am

l Viewall ~

l Expand Table l l Jump to Section

l Jump te Column ~ l

VIC - Northern @ VIC - Western
Total centrally Held Sydney Sydney
~ Care Expenses (1)
O Home Care Labour Labour & ‘ | Dirsct Emel

Coste and Hours ur Cost - Intemnal Direct Care - Employee
Registered nurses § 8849 5 (-] ;5101 & &
Enrolled nurses (registered with the NMBA) § 78,800 H 1] s 40,000 5 H

MPS Food and % a
Personal care workers (including gardening & c .

B tion Reportin 83725 § 0 L 42,500 ] 4

Nutrition Reporting cleaning) 2

@  Declaration and Allied health B 70920 § (-] 36,000

Submission

Other employee staff (employed in a direct carerole)  § #8650 S (] 50000 8 £
Total Labour Costs - Internal Direct Care - Employee & 410,344 § 0 § 208,601 § 200
Labour Cost - Internal Direct Care - Agency Care Staff
Registerad nurzes § 73,748 b 1] s 30,000 $ £
Enrolled nurses {registered with the NMBA) 5 68740 5 (-] 25000 & &
Personal care workers (including gardening & § 13,748 s 0 s 20000 5 I
cleaning}
Allied health & 61,748 § 0 § 16,000 § 4
Other Agency staff § 69,748 s 0 s 26,000 5 &4
-
*

Frevious ﬂ
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7.8.1 HCLC&H data table

The HCLC&H data table is made up of rows and columns, and may be completed
by manual data entry or using the bulk update method.

HCLC&H rows
e Care Expenses
e Labour Hours
e Non-worked hours (for all categories above)
e Labour — Average Hourly Rates of Pay.

HCLC&H columns

The columns on the HCLC&H section represent each of the aged care planning
regions where a provider delivers services.

There are also columns for:

e Centrally Held: a column that captures the total amounts across the service
types where they cannot be separately determined by service type

e Total: a column of calculated data fields that add-up the amounts across
planning regions.

ot Centrally Held Vic- Notemsycney @ VIG- Westem Syaney  ©

> Care Expenses (D

~ Labour Hours (@

Labour Worked Hours - el Dirct Care - Employee
Regitredurses W aum "
Elled nurses regisered with e NWEBA) L) m
Personal care workers(ncluing gurdening & clearing) W aum "
Aliedhealtn L ) "

Other employee staff(employedin a direct care role) W 2w b

i 8 B E B 3
3

TotalLabocr Warked Hours - Inernsl Divec Care - Employee e 1e0aso [l b

Labour Worked Hours - Itemal iret Care - Agency Care Saf
Regteredmrses . ) e
Envoled urses regstered with e NMBA)
Personal cae workers (inclcing gardening & leaning) s 2400 f|
Alied hesttn W e "

Other Agency staff L 1) b

E 8 E 5 3

ol Labou Worked Hours - nternal Diect Care - Agency Care Staff hes rasiso

The HCLC&H columns customised for each provider with the planning region
code and planning region name displayed as column headings.

RN (v osacton « | [ sumptocounn

Total Centraly Held ‘ VIC-Norther Sydney VIC- Western Sydney (D

> Care Expenses (D
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Please note:

Entered responses in the HCV&PR section of the QFR are not automatically
saved until you do one of the save options:

» select the Next button

» select the Previous button

* navigate to another section of the QFR using the sidebar navigation, or
» select the Save and Close button.

All the save options will result to being navigated away from the HCV&PR
section.

7.8.2 Information icon

An information icon @ next to the planning region name in the HCLC&H section of
the QFR displays the services under the selected planning region in a pop-up
window.

l View all +~ l Expand Table .~ I | Jump to Section « I l Jump to Column
VIC - Northern VIC - Western -
Total Centrally Held Sydney @ sydney G

Services in this region

v Care Expenses (@ 56436 - 71431093Southem Highlands Aged Cara

Region (Melbourne)
Labour Cost - Internal Direct Care - Employee

Registered nurses s 88,849
Enrolled nurses (registered with the NMBA) s 78,800 s ] s 40,000 s 388

Personal care workers (including gardening &

. s 83,725 $ o s 42,500 $ .2
cleaning)

Allied health s 70,920 s o S 36,000 s 349

Other employee staff (employed in a direct care role) s 88,650 s [] H 45,000 s 436

7.8.3 Centrally Held column display

The Centrally Held column is enabled by default, which allows you to enter
amounts.
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View all ~ l ’ Expand Table * l ’ Jump to Section l | Jump to Column ~ l
VIC - Northern VIC - Western
Total @@ centrally Held |I Sydney (O] Sydney !
~ Care Expenses (i)
Labour Cost - Internal Direct Care - Employee
Registered nurses s 138,849 s 50,000 s 45101 s 4z
Enrolled nurses (registered with the NMBA) s 78,800 $ o s 40,000 ] 3£
P == B oa e s 83,725 $ [} s 42,500 s 41
cleaning)
Allied health s 70,920 s o s 36.000 s 3¢
Other employee staff (employed in a direct care role) s 88,650 $ o s 45,000 $ a4z
Total Labour Costs - Intemnal Direct Care - Employee s 460,944 s 50,000 $ 208,601 s 202
Labour Cost - Internal Direct Care - Agency Care Staff

To disable the Centrally Held column, Select the ®D et toggle once to switch
the Centrally Held column off and as a result:

e the data fields in those columns are automatically populated fields with $0
values, overwriting any previously entered data

¢ you will not be able to enter data under the Centrally Held column.
A warning message is displayed to confirm the toggle off request.

Warning

You are about to close the Centrally Held column within this section. Once closed, all data will be replaced with S0 in this column.

Do you want to continue?

Select Yes to toggle off the Centrally Held column.

GPMS User Guide: Quarterly Financial Report application | 87




l View all ~ ] [ Expand Table » I l Jump to Section v l l Jump to Column ~ I
VIC - Northern VIC - Western -
Total | (PP Centrally Held sydney @ sydney G
v Care Expenses ®
Labour Cost - Internal Direct Care - Employee
Registered nurses $ 8s840 s o s 45,101 $ 437
Enrolled nurses (registered with the NMBA) S 78,800 S 0 S 40,000 s 388
P ludi i
erso_nal care workers (including gardening & s d9.725 s o s 45500 s a2
cleaning)
Allied health s 70920 S o s 36000 $ 349
Other employee staff (employed in a direct care role) $ 88,650 $ 0 3 45,000 3 436
Total Labour Costs - Intemal Direct Care - Employee $ 410,944 $ 0 S 208,601 $ 2023
Labour Cost - Internal Direct Care - Agency Care Staff
Registered nurses $ 73,748 $ o s 30000 $ 437
Enrolled nurses (registered with the NMBA) s 63,748 $ 0 s 25,000 $ 437
P | ks fudi i
chacria’ cara yrarlcare (nciiie parcianing S S 73,748 $ o s 30000 $ 437
cleaning)

Alernatively, select No if you do not wish to toggle off of the Centrally held column.

7.9 Residential Food and Nutrition Reporting section

The RF&NR section is completed by providers that deliver residential care services,
except:

¢ Flexible care services that are Multi-Purpose Services (MPS)

e Services providing residential care under the National Aboriginal and Torres
Strait Islander Flexible Aged Care Program (NATSIFACP).

Your residential food and nutrition data becomes part of the collective information
used by the department to understand and report on food and nutrition in residential
aged care.
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.
- - Save & Close -, Dowmload Copy
‘ Quarterly Financial Report
@  Provider Contacts GPMS ID: PRV-71431093 | Pericd ending 01/07/2023 - 30/09/2023
‘ Residential Food and Nutrition Reporting
®
‘ » About This Section
® Home Care Viability and
‘ Prudential Reporting
©  Year o Date Financia @ Upload an Excel spreadsheet (optional) ~
‘ Statements
= 2t20/09/2023, 0:29:31 am
®  Residential Labour Costs and Lest saved 1 29/09/2023, 22931 =
‘ I viewall [ Expand Table l [ Jump to Section ~ l l Jump to Column l
L]
-
56437 - 56438 -
Total 71431093 _Perth 71431093_Penrith
® Home Care Labour Costs and
‘ rtours Digtetic Care - Employes Labour § 24,973 5 1500 S 14473
O Residential Food and Nutrition Dietetic Care - Consultant or Agency staff § 6400 5 3400 5 3000
Reporting
o ) Speech pathalogist (food, nutrition and dining experience) ¢ T sz | S 512
MPS Food and Mutrition - Employee Labour
Reporting
Speech pathologist (food, nutrition and dining experience) s 5000 s 2300 s 2500
8 Declaration and Submission - Consultant or Agency staff
~ Allied Health Worked Hours (&)
Dietetic Care - Employee Labour hrs: 351.00 hrs 180.00 hrs 171.00
Dietetic Care - Consultant or Agency staff hrs 25543 hrs 131.00 hrs 12443
Speech pathologist (food, nutrition and dining experience) osaon s sz000 | me 253100
- Employee Labour
Speech pathologist (food, nutrition and dining experience) — 10,025.00 hes 251400 — 651100
- Consultant or Agency staff
., Food preparation model (for @
main meals only)
Select how your breakfast is prepared (excluding snacks) Cock fresh ¥ Cookfresh
Select how your lunch is prepared (excluding snacks) Cook chill Cook chil ¥
-

e “

7.9.1 RF&NR data table

The RF&NR data table is made up of rows and columns, and may be completed by
manual data entry or using the bulk update method.

RF&NR rows
e Resident expenses
e Allied Health expenses
e Allied Health worked hours
e Food preparation model (for main meals only)
e Internal catering — on site
e Internal catering — off site
e Internal catering — transport/delivery costs
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e Contract catering — on site
e Contract catering — off site

e Average daily spend.

RF&NR columns

The columns on the RF&NR section represent each of the aged care homes or
facilities where a provider delivers services.

The Total column contains data fields that add-up the amounts across facilities.

‘ View all ~ ‘ ‘ Expand Table ‘ ‘ Jump to Section ~ ‘ ‘ Jump to Column «~ ‘

Total

56437 - 56438 -
71431093_Perth 71431093_Penrith

~ Resident expenses (&)
Oral nutrition supplements $ 7,000 § 3,200 $ 3,800

Oral health living expenses s 11,200 § 5,200 s 6,000

~ Allied health expenses (&)
Dietetic Care - Employee Labour S 24,975 5 10,500 S 14475
Dietetic Care - Consultant or Agency staff $ 6,400 ] 3,400 § 3,000

Speech pathologist (food, nutrition and dining experience)

15,924
- Employee Labour <

o

8412 § 7512

Speech pathologist (food, nutrition and dining experience)

6,000 2,500 L3 3,500
- Consultant or Agency staff 3 ' 3 !

The RF&NR columns are custom generated for a provider with the service ID and
service name displayed as column headings.

‘ View all + ’ ‘ Expand Table * ’ ‘ Jump to Section ‘ ‘ Jump to Column +

56437 - 56438 -
Total 71431093_Perth 71431093 _Penrith

v Resident expenses (i)

7.10 NATSIFACP Food and Nutrition section

The NATSIFACP-F&NR section is completed by providers that deliver residential
care under the National Aboriginal and Torres Strait Islander Flexible Aged Care
Program.

Your NATSIFACP food and nutrition data becomes part of the collective information
used by the department to understand and report on food and nutrition in
NATSIFACP residential aged care.
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Quarterly Financial Report

GRMES ID: PRV-71430961 | Peviod snding 01104,

& @ Upload an Excel spreadsheet (optional) v
e‘ Last saved ot (7112025, 11:4244 am
. | Viewall w | | Expand Table | | Jump 1o Secticn | Jumg 3 Columa o
Tatal 53200 - 71430961 _Ashfield ‘ 53201 - 71430961 _Sydn=y
L
- Resident expenses (i)
@ Oral nutrition supplements H s 2 PR s
‘ Oral health Ihing exp<nses ] s = 4 % s
©  MATSIFACP Food and Mutrition
Reparting ~ Allied health expenses (1)
- " Dietetic Cars - Emplayee Lataur 8 8 = 4 5 4
Digtatlc Cars - Consultant of Agency statf 2 H z 4 3 <
o ssicn
neach pamaicgist (food, nutrtion and dinkeg axperience) : |3 .
E s
- Emplayes Labour
Speach pamaiogist (fod, nutrition and dinkeg axperience) : |3 .
H :
- Consuttant or AQemcy staft
+ Allied Health Worked Hours (i)
Dletetic Cars - Employee Labaur s 2.00 Brs 400 hrs 403
Distatlc Care - Consultant or Agency staff ez LT FI 4t
Epesch pathaioglat [food, nutrtlon and dinkeg exesrlencs) e | wes 100 | bm i
- Emplayee Labour
‘Bpesch pamokigist [food, nutrition and dining xparienee) s ] — o = e
- Consultant or Agency staff
-
Crnd mrnmeatinm madal foe -~
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7.10.1 NATSIFACP-F&NR data table

The NATSIFACP-F&NR data table is made up of rows and columns, and may be
completed by manual data entry or using the bulk update method.

NATSIFACP-F&NR rows

e Resident expenses

e Allied Health expenses
e Allied Health worked hours
e Food preparation model (for main meals only)
e Internal catering — on site
e Internal catering — off site
e Internal catering — transport/delivery costs
e Contract catering — on site
e Contract catering — off site
e Average daily spend.
NATSIFACP-F&NR columns

The columns on the NATSIFACP-F&NR section represent each of the aged care
homes or facilities where a provider delivers services.

The Total column contains data fields that add-up the amounts across facilities.

‘ View all ~ ‘ Expand Table ’ ‘ Jump to Section ‘ Jump to Column ~
53200 - 53201 -

Total 71430961_Ashfield 71430961_Sydney
+ Resident expenses (i)
Oral nutrition supplements S ] 5 4 s 4
oral health living expenses s 8 $ 4 $ 4
~ Allied health expenses ()
Dietetic Care - Employee Labour S 8 $ 4 $ 4
Dietetic Care - Consultant or Agency staff S ] $ 4 S 4
Speech pathologist (food, nutrition and dining experience) s 0 s " s 2
- Employee Labour
Speech pathologist (food, nutrition and dining experience) s 0 s " s A
- Consultant or Agency staff

The NATSIFACP-F&NR columns are custom generated for a provider with the
service ID and service name displayed as column headings.
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View all ~ ‘ Expand Table Jump to Section ~ ‘ ‘ Jump to Column ~ ‘
‘ 53200 - 53201 -
Total 71430961_Ashfield 71430961_Sydney
~ Resident expenses ()
Oral nutrition supplements s 8 s a s a
Oral health living expenses s 8 $ 4 $ 4

7.11 MPS Food and Nutrition section

The MPS-F&NR section is completed by providers that deliver residential care
under Multi-Purpose Service (MPS) Program.

Your MPS food and nutrition data becomes part of the collective information used
by the department to understand and report on food and nutrition in the MPS
residential aged care.

n

m

- - ™A Save se . Downlo:
Quarterly Financial Report Pomiom Copr

Provider Contacts GFMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

MPS Food and Nutrition Reporting

> About This Section

@ Upload an Excel spreadsheet (optional) v

Last saved 21 29/09/2023, 10:05:32 am

e—eoe—o8—o—o—o—@

l Viewall ~

I Expand Table l l Jump to Section l l Jump to Column ~ l

o 56439 - 56440 -
ey Total 71431093 _Perth 71431093_Penrith
L] rome Lare Labour Losts and
‘ Hours ~ Resident expenses ()
L] Oral nutrition supplements 5 6490 5 2880 5 3610
‘ Oral health living expenses s 10,640 5 4540 s 5700
O MPS Food and Nutrition
Reporting ~ Allied health expenses (1)
8 Declaration and Submissicn Distetic Care - Employee Labour ] 23,201 § 9,450 ] 13791
Distetic Care - Consultant ar Agency staff 5 5910 § 060§ 2850

Speech pathologist (food, nutrition and dining experience)

$ 14707 § 751§ 7136
- Employee Labour ' : °
Speech pathalogist (foad, nutrition and dining experience) . i I
5 5 Z 5 3
- Consuhtant or Agency staff 234 L 325
~ Allied Health Worked Hours (5)
Dietetic Care - Employee Labour hrs 333.45 hrs 171.00 hrs 16243
Dietetic Care - Consultant or Agency staff hrs 24268 hrs 124.45 hirs 11823
Speech pathalogist (foad, nutrition and dining experience) e N I
hrs hirs 4 hrs 45804
- Employee Labour 9,538.95 4949.50 438043
Speech pathologist (food, nutrition and dining experience) hrs 952375 hrs 223830 hes §185.45

- Consultant or Agency staff

Focd o cadine amdal e ~

Frevess m
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7.11.1 MPS-F&NR data table

The MPS-F&NR data table is made up of rows and columns, and may be
completed by manual data entry or using the bulk update method.

MPS-F&NR rows
The row groupings on the MPS-F&NR section are:
e Resident expenses
e Allied health expenses
e Allied Health Worked Hours
e Food preparation model (for main meals only)
e Internal catering — on site
e Internal catering — off site
e Internal catering — transport/delivery costs
e Contract catering — on site
e Contract catering — off site
e Number of Available Bed Days
e Average daily spend.

MPS-F&NR columns

The columns on the MPS-F&NR section represent each of the aged care homes or
facilities where a provider delivers services.

The Total column contains data fields that add-up the amounts across facilities.

l View all ~ ‘ I Expand Table » ] i Jump to Section ~ | [ Jump to Column  ~
56439 - 56440 -
Total 71431093_Perth 71431093_Penrith
+~ Resident expenses ()
Oral nutrition supplements 8 6,490 $ 2,880 $ 3,610
Oral health living expenses $ 10,640 S 4,940 s 5,700
~ Allied health expenses ()
Dietetic Care - Employee Labour s 23,201 s 9,450 S 13,751
Dietetic Care - Consultant or Agency staff $ 5,910 S 3,060 $ 2,850
speech pathologist (food, nutrition and dining experience)
s 14,707 s 7.571 S 7136
- Employee Labour
Speech pathologist (food, nutrition and dining experience)
$ 5,575 $ 2,250 $ 3,325
- Consultant or Agency staff

The MPS-F&NR columns are custom generated for a provider with the service ID
and NAPS service name displayed as column headings.
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View all ~ } l Expand Table * ] l Jump to Section ~ I [ Jump to Column ~

56439 - 56440 -
Total 71431093_Perth 71431093_Penrith

> Resident expenses ()

7.12 Declaration and Submission section

The Declaration and Submission is the last section of the QFR to be completed by
all providers who must submit a QFR.

While you can navigate to the Declaration and Submission at any time when
completing your report, the Download File button is disabled until all sections of
the QFR form are visited and completed without errors.

QFR form with error

Error in the QFR form is indicated by a @ red circle with a diagonal line visual cue

in the sidebar navigation. Below is an example of a QFR with one or more errors in
the YTDFS section.

(] Before You Start QFR BAsAgedCare For Profit Hom.Res.MPS Provider
- - ) save & Close ¥, Download Copy
Quarterly Financial Report

©  Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

‘ o ) Declaration and Submission

©  Residential Viability and Prudential

Reporting You've nearly finished the Quarterly Financial Report
The only step remaining before you can submit is to upload the quarterly declaration which needs to be signed by an appropriate officer. If you

° Home Care Viability and Prudential encounter any difficulties or require further information, please contact Forms Administration on (02) 4403 0640.

| Reporting

| Step 1
@ ] Vvear to Date Financial Statements wydedarauon by clicking the button belou.

You must go back to the YTDFS section and fix the error/s to enable the Download
File button.

QFR form with no error

A QFR form with no error is indicated by the @ green circle with a tick visual cue in
the sidebar navigation. Below is an example of a QFR with no errors.
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(]

Before You Start

Provider Contacts

Residential Viability and Prudential
Reporting

Home Care Viability and Prudential
Reporting

Year to Date Financial Statements
Residential Labour Costs and
Hours

Residential Aged Care Home
Expenditure Per Resident Per Day

Home Care Labour Costs and
Hours

Residential Food and Mutrition
Reporting

MPS Food and Mutrition Reporting

Q—o—0—0—0—0—0—0—0—o0—=o0

Declaration and Submission

QFR BAsAgedCare For Profit Hom.Res.MPS Provider
- - = ave jose ¢ ownloa O
Quarterly Financial Report B3 sove s Sy Downlens opy

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Declaration and Submission
You've nearly finished the Quarterly Financial Report.

The only step remaining before you can submit is to upload the quarterly declaration which needs to be signed by an appropriate officer. If you
encounter any difficulties or reguire further information, please contact Forms Administration on (02) 4403 0640.

Step 1

by by clicking the button below

Step 2

Have the declaration signed by an appropriate officer (see requirements below). Please include the name, position, signature and date in the
designated area at the bottom of the page
Regquirements for Signing the Declaration
If the approved provider is not a State, a Territory, an authority of a State or Territory, or a local government authority, the Quarterly Financial
Report must be signed by

s If the provider is a body corporate, that is incorporated or taken to be incorporated, under the Corporations Act 2001 - a director of the body

corporate for the purposes of the Act; and
« Otherwise - a member of the provider's governing body.

If the approved provider is a State, a Territory. an authority of a State or Territory, or a local government authority, the Quarterly Financial Report
must be signed by one of the approved provider's key personnel who is authorised by the provider to sign the report.

Be advised that giving false or ding infy ord ion is a serious offence under Division 137 of the Criminal Code Act 1995
(Cth), which provides for a penalty of up to 12 months’ imprisonment. Sanctions may also be imposed under the act if an approved provider fails
to comply with the requirements.

In signing the declaration, the officer is indicating that they understand and agree with the following statements:

| am authorised to act on behalf of the approved provider of the aged care service; and

the information | have provided on this form is complete and correct.

7.12.1 Declaration

Follow the steps to complete your declaration below.

1. Navigate to the Declaration and Submission section to download the

declaration form.

2. Download the declaration form by selecting the Download File button.

Step 1

Download File

Download the quarterly declaration by clicking the button below.

A declaration file will download and automatically save in your computer’s default
or nominated Downloads folder.
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Residentisl Viability and Prudential
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r Resident Per

Home Ca

Hours

MPS Food and Nu

tion Reporting

Declaration and Submission

[® QFRDeclaration (1).pdf

QFR BAsAgedCare For Profit Hom.Res.MPS Provide:

- - 4,
Quarterly Financial Report

| Period ending 0 972023

Declaration and Submission

You've nearty finished the Quarterly Financial Report
The oaly step remaining before you ean submit is 1o upload the quarterly declaration which needs to be signed by an appropriate officer. If you
encounter any difficulties of require further information. please contact Forms Administration on (02) 4403 0640

Step 1
Download the quarterly declaration by clicking the button below:

wriksad

Step2

Have the declaration signed by an approprizte officer (see requirements below). Please include the name, pasition, signature and date in the
designated area at the bottom of the page
Requirements for Signing the Declaration
If the approved provider is not a State, a Tearitory, an autharity of a State or Teritory, or & local government autharity, the Quarterly Financial
Report must be signed by

* If the provider is a body corparate, that is incorparated of taken to be incorparated, under the Corporations Act 2001 - a director of the bady

corporate for the purposes of the Act; and
* Othervise -  member of the provider's goveming body.

If the approved provider is a State, a Territory, an authority of a State of Territory, o alocal government authority, the Quarterly Financial Report
muist be signed by ane of the approved provider's key persannel who is authorised by the provider to sign the report
Be advised that giving false or misleading inf on it 3 serious offence under Division 137 of the Criminal Code Act 1995
(Cth), which provides for a penalty of up to 12 menths’ imprisonment. Sanctions may also be imposed under the act if an appraved provider fails
to comply with the requisements

nation or documenta

n signing the . the officer is g that thay and agree with the following statements:
1 am authorised to act on behalf of the approved provider of the aged care service; and
the information | have provided on this form is complete and comect

Step 3
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3. Open the QFRDeclaration.pdf file.

Australian Government
Department of Health and Aged Care

Declaration by the approved provider

[ individuals signing this farm:
Giving false or misleading information or documents is an offence under Division 137 of the

Eriminal Code Act 1995 |Cth) with a maximum penalty of 12 months imprisonment.
Approved providers have a responsibility ta:
= comply with Part 34,3 of the Aged Cars Act in relation to managing refundabls
depasits, sccommodation bonds and entry contributions under paragraph 56-1(ga)
of the Act; and
* comply with ather such responsibilities as are specified in the Accountability
Principles 2014, including reparting responsibilities, under paragraph 63-1[m) of the
At
The Secretary may impose sanctions [see Division 66 of the Act) on an approwed provider if
the approved provider has nat complied, or is not complying with - s or mare of its
responsibilities under the Act, including respensibilities to subrm  age | care reports.

Who Must Sign the Declaration:
If the approved provider is not a Stats, a Territory, wn 2 thority of a State or Territory or a
local government authority, the aged care fina “ial 1 nort must be signed by:

(8] i the provider is & body corparate "n. " | inverporated, o taken to be incorporated,
under the Corporations Aef “01—a “iractor of the body corporate for the purposes
of that Act; and

(b] otherwise—a mem® « of the srovider's governing body.

If the approved provider is a State a Territory, an autherity of a State or Territery or a local
[povarnmant authority, the agea cars financlal raport must ba signed by ona of ths approved
provider’s key parssnnel whe s authorised by the provider to sign the report.

As a parson who Is autherisad by the approvaed provider to sign this statemant, | cartify that
all particulars glven in this Guarterly Financial Report (QFR) as it relates to:

» Viability and Prudential Compliance questions

* Quartarly Financial Statemants

= Residential care labour cost and hours reparting
» Home care labour cost and hours reparting

» Quarterly Food and Nutriticn reperting

are true and correct.

Full Narme: Pasition
Signature Date

You must submit the completed GFR before 5:00pm on 4 November 2022 online
via the QFR portal.

4. Complete the declaration by adding the authorised person details for your report
submission, including full name, position, signature, and date signed.

Read the declaration requirements carefully to ensure your QFR submission is
signed by an authorised signatory.

Step 2

Have the declaration signed by an appropriate officer (see requirements below). Please include the name, position, signature and date in the
designated area at the bottom of the page.
Requirements for Signing the Declaration
If the approved provider is not a State, a Territory, an autherity of a State or Territory, or a local government authority, the Quarterly Financial
Report must be signed by:

* [f the provider is a body corporate, that is incorporated or taken to be incorporated, under the Corporations Act 2001 - a director of the body

corporate for the purposes of the Act; and
* Otherwise - a member of the provider's governing body.

If the approved provider is a State, a Territory, an authority of a State or Territory, or a local government authority, the Quarterly Financial Report
must be signed by one of the approved provider's key personnel who is authorised by the provider to sign the report.

Be advised that giving false or misleading information or decumentation is a serious offence under Division 137 of the Criminal Code Act 1995
(Cth), which provides for a penalty of up to 12 months' imprisonment. Sanctions may also be imposed under the act if an approved provider fails
to comply with the requirements.

In signing the declaration, the officer is indicating that they understand and agree with the following statements:

| am authorised to act on behalf of the approved provider of the aged care service; and

the information | have provided on this form is complete and correct.
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Save the signed declaration as QFRDeclaration in PDF format. If you wish to
give the upload file another name, you can ‘save as’ a filename based on your
preferred file naming convention.

Navigate to step 3 in the Declaration and Submission section to upload the
signed declaration form.

Set the Document Category to QFR. The Document Type will be automatically
set to Declaration when you select the QFR document category.

Step 3

Upload the signed quarterly declaration by clicking the button below.

Document Category Document Type
File ea QFR v Declaration v Upload Or ()
Management The selected cat dt lies to all dlre
e selected category an e applies to a .
(6) L IR ESELE Files  files

the uploaded files.

Select the Upload Files button. Locate and select your signed QFR Declaration
form for upload.

Lioua tha daslacatian cianad b on tonthear fooo P Liicta th, — tuca and dote i tha

| "
©  Residential Aged Care Home @ Open x
Per sid
| Expenditure Per Resident Per Day 1 & > UCLPGGGPMS3 > Downloads v o Search Downloads
© Home Care Labour Costs and Organise * New folder E - m @
| Hours W UCLPEGGPMSS A O Name Date modified =
©  Residential Food and Nutrition B Desktop ~ Today (1)
Reporting ‘s Documents El[j-] QFRDeclaration QF20231231.pdf I 4/12/2023 10:31 AM
¥ Downloads N mmtainals fAY <
©  MPS Food and Nutrition Reporting LSSTR S >
| File name: |QFRDeclaration QE20231231.pdf ~ | All Files (*.*) =
© Declaration and Submission Cancel
Step 3
Upload the signed quarterly declaration by clicking the button below.
Document Category Document Type
0 ;:Ie . QFR ~  Declaration - Upload | ©r
(Er.anagemen The selected category and type applies to all the & Files :I.:cp
uploaded files. bl
Locate your signed QFR Declaration form, then drag and drop the file over the
©  Residential Labour Costs and —
‘ Houl & [} = = | Downloads - = x
File Hon Share View
Expe 7 % cut — T2 New item ¥
[ e 0%, BB X=iE3om @
PintoQuick Copy Paste Move Copy Delete Rename  New Properties
@  Hom access £l Pas DR o tor - folder -
‘ Hou Clipboard Organise New Open
« ~ 1 & > UCLP6GGPMS3 > Downloads v O
© Resi
2 O wame 15
Regy # Quick access
N ~ Today (1)
esktop . r
©  MPs T y QFRDedaration_QE20231231.pdf I v
N
‘ 60items 1 item selected 746 KB ==
©  DeclarEtoNaRd STBHISSION LIS HIUHTIGUON 1 HAVE PIOVILEU U1 IS 10T 1S CONPIELE @iy Conect
Step 3
Upload the signed quarterly declaration by clicking the button below. 2
Document Category Documen t Type. PDF
O3 File QFR + | Declaration - Upload [|-©! .
MEBSOeIICHL The selected category and type applies to all the & " oo + Copy
(®) e Files | files
uploaded files.
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9. A confirmation message is displayed when the file upload completes successfully.
Select the Done button to continue to the next step.

Upload Files

. F Aol wtn QE 03 1 T30 il
T4 i

1id 1 Fibe i)

Please note:

You may upload a declaration form as many times as necessary.

You will have to upload a declaration file each time you submit a report,
which covers:

¢ initial submission

* subsequent resubmissions of your report for the same quarterly reporting
period.

Your previous declarations are invalidated upon successful upload of the
new declaration form.

Unsuccessful file upload

An error message is displayed when the uploaded declaration file is in an
unsupported format.

@ Error @

File type not supported.

Quarterly Financial Report By savesc oY, Download Copy

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Declaration and Submission

You've nearly finished the Quarterly Financial Report.
The only step remaining before you can submit is to upload the quarterly declaration which needs to be signed by an appropriate officer. If you
encounter any difficulties or require further information, please contact Forms Administration on (02) 4403 0640.

Step 1

Download the quarterly declaration by clicking the button below.

Download File
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Please note:

The declaration form is expected to be uploaded in pdf format.

There are other file types supported by the upload function, a shared
component across GPMS applications, which are not relevant to the QFR
declaration process.

Step 3

Upload the signed quarterly declaration by clicking the button below.

File types supported: pdf, rtf, doc, docx, xIsx, csv, xIs,

xIsm, jpeq, jpg. png.

Document Category [
g File QFR w | Declaration v Upload | O o
Management ;
9 The selected category and type applies to all the Fil d.IOD
(@) tles files

uploaded files.

10.The declaration form is scanned for viruses after the file is uploaded successfully.

7.12.2 Submission

Follow the steps to submit your QFR below.

1. Before you can submit your report, check that:

e there are no errors (indicated by the @ green circle with a tick visual cue
next to the QFR section names in the sidebar navigation)

e you have uploaded a declaration form signed by an authorised officer.

»
| Quarterly Financial Report £ sovesciose f byoowmioma cors
©  |Provider Contacts GPMS ID: PRV-T1431093 | Period ending 01/07/2023 - 30/09/2023
l Declaration and Submission
Vou've nearly finiched the Quarterly Financial Report,
The only step remaining befare you can submit is to upload the quarterly declaration which needs 1o be signed by an appropriate officer. If you encaunter any
° difficulties or require further information, please contast Forms Administration on (02) 4403 0640,
| Step 1
©  |Ivear to Date Financia Download the quarterdy declaration by clicking the bution below.
| Statements Download Fila
© |Residential Labour Costs and
| e Step 2
Have the deciaration signed by an appropnate officer (see requirements below). Please inslude the name, pasimion, signature and date in the designated area at the
-] bettom of the page.
Reguirements far Signing the Declaration
¥ the approved provider is not a State, a Territory. an authority of a State or Temitory, or a local government authority. the Quarterly Financial Report must be signed by:
« If the provider is a body corporate, that is incorporated or taken to be incorporated, under the Corporations Act 2001 - a dwector of the body corporate for the
® purposes of the Ast. and
+ Otherwize - 8 member of the providers goveming bady.
| f the spproved provider is a State. a Territory, an authority of a State or Territery, or a local government autharity, the Quarterly Financial Repert must be signed by one
® of the approved provider's key personnel who is authorised by the provider to sign the report
Be adised that giving false or misleading informatian or documentation is & sersus offence under Division 137 of the Criminal Code Act 1995 (Cth), which provides for
a penalty of up to 12 months' imprisonment. Sanctions may also be impased under the act if an approved provider fails to comply with the requirements
in signing the , the offiger is vg that they d and agree with the following statements:
o am authorised to act on behalf of the approved provider of the aged care service: and
| the nformation | have provided on this form s complete and comrest.
© |peclaration and Submission Step 3
Upload the signed quarterly declaration by clicking the button below.
Dacument Categary Document Type
X File Other -
d - Upload L]
Management (5) - E:lr drop
The selected category and typs apphes 1o all the S ks files
uploaded files
Show archived files
Title | Owner v | Categ_ v | Type v | CrestedD. ~ | Size v | Staus
I a Revsed Jane Smith oFR Declarati_  Dec 4, 2023 O.TME Availshle I -
Q nitred V1 Jane Smith Oct 12, 2023 33.0B Availshle -
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Please note:

The Submit button is disabled when:
e there is an error in any of the QFR sections, or
e you have not uploaded a declaration for your QFR submission, or

e the virus scanning of the uploaded declaration file is in progress.

2. Select the Submit button when the virus scan is complete, indicated by an
Available status.

Document Category Document Type
File ' )

G Management (5) - ' - ’ 1 Calii Adiop .

The selected category and type applies to all the el Eiles files

uploaded files.

Show archived files
Title v Owner v | Caleg.. v | Type v | CreatedD.. v  Size v Status ~
QFRDeclaration_QE20231231_Revised Jane Smith QFR Declarati Dec 4, 2023 0.7MB Available v
QFR PRV-71431093 Q1FY24 Submitted V1 Jane Smith 0ct 12, 2023 33.0KB Available A4
QFR PRV-71431093 Q1FY24 Re-Submitted v2 Jane Smith 0Oct 13, 2023 33.9KB Available L4
ation_resubmission_Q1_2023 Jane Smith Other Other 0ct 13,2023 0.7MB Available v

QFRDeclaration_QE202309 Jane Smith Other Other 0Oct 11,2023 0.7TMB Available -

Your QFR is submitted.

A confirmation page will be displayed with a message that your report has been
successfully submitted.

Report successfully submitted!

Thank you for submitting your Quarterly Financial Report. An email has been sent to your nominated email address, as well as your contacts for this report, confirming the submission. Belowis a
downloadable copy of your submission for your own reference.
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7.12.3 Download a copy of your submitted QFR

There are a number of ways to download a copy of your submitted report:

e from the confirmation page displayed on your screen right after
submission

e from the Financial reporting home page

e from the File Management table on the Declaration and Submission
section of the QFR.

Follow the steps to download your submitted report from the confirmation page
below.

Confirmation page

1. Select the Download Report button to preview your submitted report.

Report successfully submitted!

Thiank you for submitting your Quarterly Financial Report. An email has been sent to your nominated email address, as well a5 your contacts for this report, confirming the submission. Belowis a
downloadable copy of your submission for your own reference.

2. Select the Download button from the preview screen to save a copy of your
submitted report.

Preview unavailable

Please note:

There is no on-screen preview for your submitted report.

Your submitted QFR will download and automatically save in your computer’'s
default or nominated Downloads folder.
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Financial reporting home page

Follow the steps to download your submitted report from the Financial reporting

home page below.

1. Navigate to the Financial reporting home page.

2. Refer to the Download function for next steps.

Government Provider
Management System

45

et v

What's New Reporting Due Dates

20 November

NAPSId Provider

PRV-71431093 QFR BAsAgedCare For Profit

Hom.Res.MPS Provider

QFR 30/9/2023

Home

Guides & FAQs

Switch Provider

a O User16957161221221

Welcome to the new Guarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24
(reporting period 1 October to 31 December 2023) will open 1 January 2024.

Right now, you can:

* Review the guidance and support materials available under the ‘Guides and FAQ's' tab.
* View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your

Quarter 1 QFR submission.

Type Period Ending Status

Submitted

Dueln

4/11/2023

File Management table

Follow the steps to download your submitted QFR from the File Management table

below.

1. Navigate to the Declaration and Submission section of the QFR.

Please note:

You can only access the Declaration and Submission section when the status of your
QFR is Draft or Reissued.

2. Locate the submitted report under the Title column that you wish to download.

Document Category Document Type
(&) I(:l)e Management Other v other v wpload | ordrep O

The selected category and type applies to all the & Eiles files

uploaded files.

Show archived files

Title ~ | Owner w | Category ~ | Type ~ | CreatedD... Size w | Status ~
QFR_PRV-T1431093_Q1FY24_Re-Submitted..  Jane Smith QFR Submission Dec 4, 2023 34.1KB Available v
QFRDeclaration_QE20231231_Revised Jane Smith QFR Declaration Dec 4, 2023 0.7MB Available v

3. Refer to the Download submitted QFR function for next steps.
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8. Resubmission

One or more sections of your QFR may be reopened for revision and resubmission
for the following reasons:

e You wish to revise the submitted values in your report

e Your reported values or explanation require clarification following the
quality assurance checks undertaken by Forms Administration on behalf
of the department.

Please note:

If you wish to revise your submitted report, contact Forms Administration and
request to reopen the section/s of your submitted report that you would like to
update.

You will receive an email if your QFR is reissued to you following the quality
assurance checks.

Follow the steps to navigate to your submitted QFR with one or more sections re-
opened below.

1. Navigate to the Financial reporting home page.

Your report status is updated to Reissued status.

4%'4, Government Provider
Management System

Home Switch Provider Help a 0 User16957161221221

What's New Reporting Due Dates Guides & FAQs

20 Novembier Welcome o the new Quarterly Financizl Report (OFR) application! QFR submissions for the Quarter 2 2023/24

(reporting period 1 October to 31 December 2023) will open 1 January 2024.

Right now, you ean:

«  Reviewthe guidance and support materials available under the ‘Guides and FAQ's' tab.

= View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your
Quarter 1 QFR submission.

NAPSId Provider Type Period Ending Status Dueln
PRV-71431003 QFR BAsAgedCare For Profit QFR 30/9/2023 Reissued 4/11/2023 Ramume Download
Hom.Res.MPS Provider
2. Select the Resume button to start updating your report.
‘.mﬁ:m' F“‘:r:;;:;“":l';;;:m Home Switch Provider Help a O User16957161221221

What's New Reporting Due Dates  Guides & FAQs

20 Nowember Welcome 1o the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24
(reporting pericd 1 October 10 31 December 2023) will open 1 January 2024,
Right new, you can:
* Review the guidance and support materials available under the ‘Guides and FAQ's' tab.
« View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters vill be uploaded in the future)
Please continue 1o use the FormsAdministration Help Desk on (02) 4403 D640 if you have any questions relating to your
Quarter 1 QFR submission.
NAPSId Provider Type Period Ending Status Due In
PRV-71431093 QFR BAsAgedCare For Profit QFR 30/9/2023 Reissued 47112023

Resurmne Download

Hom.Res.MPS Provider
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3. Navigate to the reissued section/s of the report. A reissued section is indicated

by a grey circle () visual cue next to the name of the QFR section in the
sidebar navigation.

©  Before You Start QFR BAsAgedCare For Profit Hom.Res.MPS Provider

i i *) Save & Close -, Download Co
Quarterly Financial Report

©  Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Before You Start

Residential Viability and Prudential

Reporting
@ Ccompile your information ~
©  Home Care Viability and Prudential The data you submit in the Quarterly Financial Report (QFR) will contribute to initiatives to improve financial
‘ Reporting reporting and strengthen prudential compliance for approved aged care providers. The Quarterly Financial
Report collects information relevant to the services you offer:
Year to Date Financial Statements = Viability and prudential compliance related questions, for residential and home care providers

Quarterly Financial Statements, including income and balance sheet information, for residential and
home care providers

Labour costs and hours, for residential and home care providers

Quarterly food and nutrition information, for residential, MPS, and NATSIFACP providers

Residential Labour Costs and Hours

Residential Aged Care Home If you encounter any difficulties or require further information, please contact Forms Administration on (02)

Expenditure Per Resident Per Day gRd306a0

Home Care Labour Costs and
Hours

Residential Food and Nutrition

Reporting m

MPS Food and Nutrition Reporting

B——0—0—0

Declaration and Submission

Please note:

While the Residential Aged Care home Expenditure Per Resident Per Day section of
the report displays the reissued indicator, this section contains read-only values.

O  Before You Start QFR BAsAgedCare For Profit Hom.Res.MPS Provider
- . ave & Close b, Download Copy
Quarterly Financial Report -
©  Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023
| Before You Start
Residential Viability and Prudential
Reporting . . .
@ cCompile your information ~
@  Home Care Viability and Prudential The data you submit in the Quarterly Financial Report (QFR) will contribute to initiatives to improve financial
Reporting reporting and strengthen prudential compliance for approved aged care providers. The Quarterly Financial
Report collects information relevant to the services you offer:
Year to Date Financial Statements = Viability and prudential compliance related questions, for residential and home care providers
« Quarterly Financial Statements, including income and balance sheet information, for residential and
home care providers
Residential Labour Costs and Hours = Labour costs and hours, for residential and home care providers
 Quarterly food and nutrition information, for residential, MPS, and NATSIFACP providers
Residential Aged Care Home If you encounter any difficulties or require further information, please contact Forms Administration on (02)
Expenditure Per Resident Per Day B
©  Home Care Labour Costs and
| Hours
©  Residential Food and Nutrition
| e m
T MPS Food and Nutrition Reporting
8 Declaration and Submission

The visual cue for this section is automatically updated in line with the Residential
Labour Costs and Hours status.
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8.1 Reissue reason/s

The reason/s your submission has been reissued and comments from the QA
assessor are displayed in the:

e QFR application (varies depending on the section)

e reissued copy of your submitted report.

If your QFR was reissued in relation to the declaration, you will receive an email
outlining the reason/s.

8.1.1 RV&PR and HCV&PR sections

Taking the RV&PR section as an example, the A attention icon is displayed on the
Financial Performance sub heading bar. A submitted response was rejected by the
QA Assessor with a comment displaying below the question to indicate how you
might revise your response to be accepted.

Financial Performance ® A

Do you forecast an operational loss for the current year?

Yes Na

* Please provide additional information

Details for operational loss forecast for the current year

QA Assessor Comments

Clearly specify the details of forecasted operational loss

4. Type over the text on the additional information input field with your revised
response.

Financial Performance ® D

Do you forecast an operational loss for the current year?

Yes Mo

* Please provide additional information

Infrastructure updates are required to deliver an improved standard of care to aged care residents, which commenced from the current
quarter and to date costing $1M..|

QA Assessor Comments

Clearly specify the details of forecasted operaticnal loss

5. If applicable, update your response to the next question until the RV&PR section
revision is complete.

6. Save your revised responses in the RV&PR section by:
e selecting the Next button
e selecting the Previous button
e navigating to another section of the QFR using the sidebar navigation, or
e selecting the Save and Close button.
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Please note:

Entered responses in the RV&PR and HCV&PR sections of the QFR are not
automatically saved until you do one of the save options described in step 4
above. All the save options will result to being navigated away from the
RV&PR section.

Navigating back to the saved RV&PR section before resubmitting the report,
you will see:

o the & attention icon, cleared when your revised response is reviewed and
accepted by the QA Assessor

e your updated additional information

* the QA Assessor’s comment relating to your previous response.

8.1.2 YTDFS, RLC&H, HCLC&H, RF&NR, NATSIFACP-F&NR, and
MPS-F&NR sections

1. Taking the RLC&H section as an example, you will find an explanation for the
section reissue below the banner.

- - *) save & Close A, Download Co,
Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Residential Labour Costs and Hours

@ Why was this section reissued? ~

An explanation that you have provided in the section was not accepted by a Quality Assessor (QA). You can navigate to the relevant data item by
selecting a hyperlink below. You can review the comment for why the explanation was not accepted by selecting the icon next to the data item. You
can choose to provide a new explanation or update the data item. Alternatively, you can discuss the comments by contacting Forms Administration

- Provider requested to reopen - Soft validation - requires elaboration of Care minutes information’

~ Total direct care minutes between 100-300 minutes 56438 - 71431093 - Penrith

"Provide an clear explanation for total direct care minutes exceeding 300 mins.”

Review your data

2. Select the Review your data link.

- - - ==y ose ¢ 'owmloa 0|
Quarterly Financial Report

GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Residential Labour Costs and Hours

@ Why was this section reissued? ~

An explanation that you have provided in the section was not accepted by a Quality Assessor (OA). You can navigate to the relevant data item by
selecting a hyperlink below. You can review the comment for why the explanation was not accepted by selecting the icon next to the data item. You
can choose to provide a new explanation or update the data item. Alternatively, you can discuss the comments by contacting Forms Administration.

- Provider requested fo reopen - Soft validation - requires elaboration of Care minutes informaftion”

- Total direct care minutes between 100-300 minutes 56438 - 71431093 - Penrith

"Provide an clear explanation for total direct care minutes exceeding 300 mins.”

Review your data
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The data table display will reposition your cursor within view of the applicable data
field for revision.

3. Review your submitted data and revise by:
e updating existing values in the input data fields
e updating your explanation based on the assessor’'s comment, or

¢ entering an explanation when a revised value has triggered a soft
validation error.

For example, a QA comment to ‘Provide a more descriptive and quantifiable
explanation” against your original explanation of “Low occupied bed days during
the reporting quarter”.

Why am | seeing this?

The Total Direct Care Minutes per occupied bed day for this service is outside the
expected range (100-300).

Please review the following data items used in the care minutes calculation:

1. Labour Hours for Registered Nurses, review employee hours or agency staff hours
2. Labour Hours for Enrolled Nurses, review employee hours or agency staff hours

3. Labour Hours for Personal Care Staff, review employee hours or agency staff hours
4. Occupied Bed Days, review number

If everything is accurate, please explain the reason for the unexpectedly high or low total direct care
minutes.

Please click here to provide your explanation.

Provide an explanation

Low occupied bed days during the reporting quarter

® 25 characters minimum

QA Comment

Provide 2 more

4. Type over the text on the Provide an explanation input field with your revised
response.

Why am | seeing this?

The Total Direct Care Minutes per occupied bed day for this service is outside the
expected range (100-300).

Please review the following data items used in the care minutes calculation:

1. Labour Hours for Registered Nurses, review employee hours or agency staff hours
2. Labour Hours for Enrolled Nurses, review employee hours or agency staff hours

3. Labour Hours for Personal Care Staff, review employee hours or agency staff hours
4. Occupied Bed Days, review number

If everything is accurate, please explain the reason for the unexpectedy high or low total direct care
minutes.

Please click here to provide your explanation.

Provide an explanation

A reduction of 18 occupied bed days during the month of Sep 2023 due to..|

@ 25 characters minimum
QA Comment

Provide a more

Save & Close
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5. Select the:

e Save & Close button to save your changes and close the QFR form, or

e Cancel button if you do not wish to save the revised explanation that you
have entered into the text input field.

Please note:

Navigating back to the saved RLC&H section before resubmitting the report, you will
see:

* your updated explanation

* the assessor’s comment relating to your previous response.

6. Once you have completed the required revisions across the reissued sections of
your QFR, follow the steps in the Declaration and Submission section to
resubmit your report.

8.1.3 Download reissued copy of your submitted report

1. Download your submitted report in Reissued status from the Financial reporting
home page by selecting the Download button.

What's New  Reporting Due Dates  Guides & FAQs

20 November Welcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24

(reporting period 1 October to 31 December 2023) will open 1 January 2024.
Right now, you can:
= Review the guidance and support materials available under the ‘Guides and FAQ's' tab.
= View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating fo your
Quarter 1 QFR submissian.

NAPSId Provider Type Period Ending Status Dueln

PRV-71431093 QFR BAsAgedCare For Profit QFR 30/9/2023 Reissued 4/11/2023 T Download
Hom Res MPS Provider

Alternatively, you can download the reissued copy of your submitted report by
selecting the Download Copy button after resuming completion of your QFR.

What's New  Reporting Due Dates  Guides & FAQs

20 November Welcome to the new Quarterly Financial Report (QFR) application! QFR submissions for the Quarter 2 2023/24

(reporting period 1 October to 31 December 2023) will open 1 January 2024.
Right now, you can:
* Review the guidance and support materials available under the ‘Guides and FAQ's' tab.
« View your prior submissions for Quarter 1 and 2 2023/24 (subsequent quarters will be uploaded in the future)

Please continue to use the FormsAdministration Help Desk on (02) 4403 0640 if you have any questions relating to your
Quarter 1 QFR submission

NAPSId Provider Type Period Ending Status Duein

2 , i 11y
PRV-71431093 QFR BAsAgedCare For Profit QFR 30/9/2023 Reissued 4/11/2023 o= Download
Hom Res MPS Provider
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(<]

Before You Start QFR BAsAgedCare For Profit Hom.Res.MP$ Provider

Quarterly Financial Report

(]

Provider Contacts GPMS ID: PRV-71431093 | Period ending 01/07/2023 - 30/09/2023

Residential Labour Costs and Hours

(]

@ Why was this section reissued? v

o

Home Care Viability and Prudential

Reporting

> About This Section
@  Year to Date Financial Statements

The downloaded copy of your submitted report in Reissued status includes a
More information tab that contains the reissue reason/s, grouped by sections of
the QFR. In this example, there is only one data field that triggered the reissue
of the RLC&H section.

More Information

Here are the explanations you provided for any non-standard values entered or calculated. The comresponding Quality
Assurance outcome and comments from department assessors will also be included here if your QFR submission is
reissued

Section Value Validation Provider explanation QA outcome: QA comment

Residential Labour Costs and Hours

301 Total direct care minutes between 100-300 Additional information for Total Direct Care Reject Provide a clear explanation for total direct care
minutes Minutes per occupied bed day greater than minutes exceading 300 mins
expected

HEEHBEEEEEE

22
2

25

)
’ Mere Information | |residential viability Reporting | Home Care viability Reporting |  Approved Provider YID | Residential Expenses and Hours | Re

2. Review and revise your data as required.

Please note:

Changes to one or more data field values may be done by manual data entry
or bulk update.

Changes to your explanation can only be done by manual data entry in the
QFR application.
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9. Validation rules and error alerts

When entering data into the QFR form, error alerts are displayed to prompt a review

of data per the built-in validation rules. Below are the validations, the error that is
displayed and how it can be corrected.

Validation An explanation must be provided when a Yes or No question is answered
with a Yes.
QFR section | RV&PR, HCV&PR
Error Are you currently concerned about the solvency of your organisation?
Yes Mo
* Please provide additional information
This field is required
Correction Supply a reason or justification for your Yes response.
Validation When business structure is selected, the percentage of care or service
delivered is required.
QFR section HCV&PR
Error Business Structure ®
What business structure does your organisation use to deliver aged care services?
Select all that apply
At least one option is required
Does your organisation use ‘In House Delivery’ as its business structure? ?
What type of care or service/s are contracted to these organisation/s? -
v Clinical Care
«~ Personal Care
Allied Health
Diversional Therapy
Lifestyle / Recreation / Activities Officer
Other
* Additional Information (% of care/service delivered by this struciure, eic.)
This field is required
Correction Enter the percentage for each care or service that you have selected under the
business structure.
Validation A value must be entered in the data field.
QFR section YTDFS, RLC&H, HCLC&H, RF&NR, NATSIFACP-F&N, MPS-F&NR
Error & - A Why?
Correction Enter the relevant value that you are reporting for the data field.
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Validation

Enter the relevant zero or greater value that you are reporting for the data

field.
QFR section RLC&H, HCLC&H, RF&NR, NATSIFACP-F&N, MPS-F&NR
Error
] -40,000 A Why?
Correction Enter the relevant value that you are reporting for the data field.
Validation One or more data field errors in a column.
QFR section YTDFS, RLC&H, HCLC&H, RF&NR, NATSIFACP-F&N, MPS-F&NR
Error
Centrally Held A\
S - A Wny?
S 621,000
Correction Enter the relevant values that you are reporting for the data fields with error
indicators.
When all the data fields with errors are fixed, column error indicator will no longer
be displayed.
Validation Labour cost and labour hours must be:
o both zero, or
o both non-zero.
QFR section RLC&H
Error Non-zero cost, zero hours
56437 - 71431093_Perth
Total A
Enrolled nurses (registered with the NMBA) - 50,000 $ 30,000 A Why? |
56437 - 71431093_Perth
Total
Enrolled nurses (registered with the NMBA) hrs 152.95 hrs 0.00 & Why? |
Zero cost, non-zero hours
56437 - 71431093_Perth
Total A
Enrolled nurses (registered with the NMBA) $ 20,000 5 0 A Why? I
56437 - 71431093_Perth
Total
Enrolled nurses (registered with the NMBA) hrs 372.95 hrs 220.00 A Why? |
Correction Enter a value that are both zero when the labour cost category is not applicable to

your service, or both non-zero when the cost category applies to your service.
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Validation Occupied Bed Days cannot be greater than Available Bed Days.
QFR section RLC&H
Error v Bed Days (@
Occupied bed days days 430 days 100 A Why?
Available bed days days 432 days 99
Correction Enter the number of days beds were occupied, which does not exceed the total
number of days beds were available for use during the quarter.
Validation Available Bed Days cannot be less than100.
QFR section NATSIFACP-F&N, MPS-F&NR
Error v Number of Available Bed Days ()
Number of Available Bed Days days 359 days 99 A why?
Correction Review the entered Available Bed Days.
To fix the error, either:
o enter a value of 100 or more, or
o supply a reason or justification for the lower than expected total number of
days beds were available for use during the quarter.
Validation Total direct care minutes is outside the expected range (100-300).
QFR section RLC&H
Error Direct Care Minutes (worked) Per (©
Occupied Bed Day
Registered nurses mins 177 mins 178
Enrolled nurses (registered with the NMBA) mins 59 mins 65
Personal care workers / Assistant in Nursing mins 67 mins 69
Total direct care minutes mins 303 mins 312 A Why?
Correction Review the values used in the Total direct care minutes calculation:

o Labour Worked hours - Registered nurses

o Agency Staff Worked hours - Registered nurses

o Labour Worked hours - Enrolled nurses

o Agency Staff Worked hours - Enrolled nurses

o Labour Worked hours - Personal care workers

o Agency Staff Worked hours - Personal care workers

o Occupied Bed Days

To fix the error, either:

o enter the relevant values that you are reporting for the data fields, or

o supply a reason or justification for the unexpectedly high or low total direct

care minutes.
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Validation

Non-worked hours must be greater than zero.

QFR section RLC&H, HCLC&H
Error 56437 - 71431093_Perth 56438 - A
Total A 71431093 _Penrith
., Non-worked hours (for all ® ‘
categories above)
Non-worked hours hrs 95.00 hrs 0.00 A Why? hrs 95.00 5
Correction Enter a value greater than zero for the Non-worked hours data field.
Validation At least 85% of total wages must be attributed to direct care.
QFR section RLC&H and YTDFS, HCLC&H and YTDFS
Error v Expenses (&)
Salaries and Employee Benefits 5 1,160,826 s 130,413 A Why?
56437 -
Total 71431093 _Perth
Total Employee Labour Costs - Direct Care S 833,067 s 486,100
56437 -
Total 71431093_Perth
Total Agency Staff Cost - Direct Care 5 217,470 s 113,300
Correction Review the values in the following data fields are for the quarter only:

e Total Employee Labour Costs - Direct Care in the relevant LC&H form
e Total Agency Staff Costs - Direct Care in the relevant LC&H form.
Also review that data entered in the YTDFS section is on a year-to-date basis:
¢ Residential Salaries and Employee Benefits.
To fix the error, either:

e update values that you are reporting for the relevant data fields, which will
result to at least 85% of total wages attributed to direct care, or

e supply a reason or justification for the lower than expected total wages
attributed to direct care.
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Validation

Total Income variance between the current and previous year is greater than
50%

QFR section

YTDFS

Error

Q3 - Previous year
B e -

Residentil £ | @)

Home Care M

Cipaeating leorme s 3404

Toral income s sneae 000

Q3 - Current year
=T I

| sumpto cotmn «

Total M Cantrally Held [ @] Home Care b

fesidential [ .- @]

ny am | seeing this?

‘Total Home Care Income compared to last year (same quarter) has changed by more
an

Correction

Review the values in the following data fields used in the total income calculation:

e Operating Income
e |nvestment and Interest Income
e Fair Value Gains

e Other Income
To fix the error, either:
e update values that you are reporting for the relevant data fields, which

will result to a change to your total Home Care Income of no more than
50%, or
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supply a reason or justification for the change to your Home Care
Income of more than 50%.

Validation A non-zero Occupied Bed Days in the RLC&H section must have a non-zero
total food cost in the F&NR forms.
QFR section | R| C&H and RF&NR, NATSIFACP-F&N, MPS-F&NR
Error
v BedDays (@)
Occupied bed days days 673 days 45 days 328
v Internal Catering - on site ()
Food is prepared on-site by the aged care service
Food and cooking ingredients - fresh § 1,12 S 0 A Why?
Food and cooking ingredients - other ] 1,152 $ 0 A Why?
v Internal Catering - off site @)
Food is prepared off-site by the aged care service
Food and cooking ingredients - fresh $ 1,412 L 0 A Why?
Food and cooking ingredients - other § 1,212 $ 0 A Why?
v Contract Catering - on site @
Food is prepared on-site by an external provider
Food and cooking ingredients - fresh $ 1,942 & 0 A Why?
Food and cooking ingredients - other & 1.412 $ 0 A Why?
~ Contract Catering - off site ()
Food is prepared off-site by an external provider
Food and cooking ingredients - fresh $ 1,261 $ 0 A why?
Food and cooking ingredients - other § 1,051 8 0 A Why?
Correction

Enter a food cost with a non-zero total across the following data fields in the F&NR

forms:

Internal Catering — on site
Internal Catering — off site
Contract Catering — on site

Contract Catering — off site
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