n\'ElleleoiclM Aged Care Single Asses

1.1 Ensure assessors, delegates
and team leaders meet the
qualification requirements for their
role.

1.2 Complete required training as
described in the My Aged Care
Workforce Learning Strategy 2024
1.3 After completion of all learning
requirements, each learner will receive
an aged care sector recognised
certificate of completion.

1.4 Optional learning is available
through MACLearning to build
skills.

6.1 Issue referrals as appropriate for
service for CHSP, Residential Care and
Flexible Care (with client’s consent).

2.1 Request authenticated access
(myGovID RAM or VANguard FAS).
2.2 Create and edit staff details. 2.3
Create a delegate profile.

2.4 Set up preferences for managing
tasks and notifications.

2.5 Optional: download and activate
the Aged Care Assessor Application.

Aged Care
Assessment
Workforce

Note that for Home Care Package
program that this can only occur once
a client has been assigned a package.

6.2 Assessor follow up (if required).

My Aged Care
System and Process
Overview

5.1 Delegate reviews and approves
recommendations.

5.2 Facilitate short-term
reablement (if required).

5.3 Provide linking support to
vulnerable clients (if required). 5.4
Provide client with assessment
outcomes, including (where
relevant):

e support plan, application for
care form, delegate decision
letter, referral code letter.

3.1 Team Leader manages referrals
for assessments.

3.2 Triage Delegate completes
triage using the IAT.

3.3 Schedule assessment.

3.4 Assigned assessor views
summary of client record including
the Action Plan and client
preferences for care.

4.1 Prepare for assessment. 4.2
Conduct the assessment as
scheduled using the IAT.

4.3 Complete support plan with
client.

Note that although this wheel is reviewed regularly, the information
provided is not exhaustive and should be read in conjunction with
the My_Aged Care Assessment Manual. Assessment organisations
should also consult their individual contracts for specific information
Providing a Service including Key Performance Indicators.

4.
Condyct the asseSSment
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