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Agenda 

• Welcome & Agenda 

• State of Play  

• Update: Managing Your Organisation in the Government Provider Management System (GPMS) 

• Playback: Aged Care Reforms Sector Pulse Survey 

• Close 

Discussion Highlights 

Welcome and Agenda 

• Welcome and housekeeping. 

State of Play  

SHARED: 

• Review of co-design activity status. 

• REMINDER: All Sector Partners members encouraged to get involved in the research 
work being led by Ernest & Young; our delivery partner organisation to understand 
digital maturity across the aged care sector  

• NOTE: Deep dive interviews will take place on Monday 19 November 

• NOTE: Latest Tech Talk recording is available on the department’s site and the 
Sector Partners collaboration site.  

Update: Managing Your Organisation in GPMS 

SHARED: 

• Update on the Manage Your Organisation tile (formerly referred to as the Self-Service 
Portal) and is now live on GPMS.   

• REMINDER: Approved Providers are encouraged to use the tile, to check and update 
their organisational and user details 

• A short video to guide Providers through completing a digital notification form to update 
organisational details via the Manage Your Organisation tile  

• NOTE: The Self-Service Portal has been renamed to the Manage Your Organisation tile to 

better reflect its functions. 

 

Playback: Aged Care Reforms Sector Pulse Survey   

SHARED: 

• Findings from the Aged Care Sector Pulse Survey conducted in June 2024 

• NOTE: The next survey will be released in late November (around 25th November) 
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Close 

Q&A and thanks.  

Key Outcomes & Actions 

• ACTION: Sign up to express interest in the upcoming Aged Care Digital Maturity Research 

workshops. 

• REMINDER: Sign up to get involved in the Sparked community.  

• REMINDER: Sign up to assist with Business Verification Testing (BVT) over our release weekends.  

• REMINDER: Sign up to participate in Aged Care Design Research interviews.  

• Next meeting: 11:30am Friday, 22 November 2024. 
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