Digital Transformation

Sector Partnhers

Agenda

Meeting: 54| Meeting date: 22/11/2024

Welcome & Agenda

State of Play & New Member Introduction

Update: Quality Indicators in the Government Provider Management System (GPMS)

Update: Star Ratings — Changes to Care Minutes and Staffing Ratings

Update: Digital Transformation Roadmap

Sector Partners 2024 Year in Review

Close

Discussion Highlights

Welcome and Agenda

Welcome and housekeeping

State of Play & New Member Introduction

e Introduced and welcomed new members.

e SHARED:

Information about the New Member Induction Pack

Sector Partners operating principles, probity considerations, IP assumptions, and
collaboration logistics

Review of co-design activity status

Update on the name change of the Australian Government’s Digital ID app to myID

Update: Quality Indicators in GPMS

SHARED:

Update on the three new staffing quality indicators that will be added to the National
Aged Care Mandatory Quality Indication (Ql) Program in February 2025. The focus will
be on enrolled nursing, allied health, and lifestyle officers

Webinar details: Tuesday, 3 December 2024, from 2:00 to 3:00pm (AEDT). The webinar
will explain in more detail the upcoming changes to the Quality Indicator Program
NOTE: Changes to the additional Quality Indicator data will be implemented towards the
end of February 2025.Data collection will not commence until Tuesday 1% April 2025 for
quarter 4 of the 24/25 financial year.
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Update: Star Ratings — Changes to Care Minutes and Staffing Ratings
SHARED:

e Update on Star Rating’s staff rating, which will be updated to reflect the combined care
minutes for registered nurses and enrolled nurses

Update: Digital Transformation Roadmap
SHARED:
e Updates from our Digital Transformation Roadmap, including details of the February

release for My Aged Care and the GPMS, and a preview of the releases planned for early
2025.

Sector Partners 2024 Year in Review
SHARED:

e Qverview of the key activities and milestones in 2024
e Playback results of the "Get to Know" survey launched earlier in the year
e Showcase of some of our memorable moments from this year.

Key Outcomes & Actions

o ACTION: register for the upcoming webinar about the three new quality indicators

e ACTION: Participate in our public consultation on the upcoming changes to the way some of the
ratings will be calculated, following the commencement of the new Aged Care Act.

e ACTION: Sign up to express interest in the upcoming Aged Care Digital Maturity Research
workshops.

e REMINDER: Sign up to get involved in the Sparked community.

e REMINDER: Sign up to assist with Business Verification Testing (BVT) over our release weekends.

e REMINDER: Sign up to participate in Aged Care Design Research interviews.

e Next meeting: 11:30am Thursday, 6 February 2025
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