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Residential Aged Care Provider Process Map from December 2024

This map sets out the key process steps and system actions that Residential Aged Care (RAC) Providers must complete to process

a client for residential aged care funding.
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* Initial assessments are generally undertaken within 28 days, but may take up to 56 days, of the date of the accepted referral by Assessment Management.
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If AN-ACC class 1 is not approved, the timeline and process for permanent resident entry applies.
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https://www.health.gov.au/resources/collections/my-aged-care-service-and-support-portal-resources
https://www.servicesaustralia.gov.au/aged-care-provider-portal
https://www.health.gov.au/our-work/AN-ACC/providers/palliative-care
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