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This Business to Government (B2G) User Guide aims to support software vendors
and developers to interact with the Department of Health and Aged Care.

This guide provides information on how to register an organisation and add users,
navigate the Developer Portal, and request and test mock Application Programming

Interfaces (APIs).
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1. What is Business to Government (B2G)?

The Department of Health and Aged Care (the Department) Business to Government
(B2G) Developer Portal aims to provide connections for direct information sharing
between government and aged care providers and allows aged care workers to
spend less time on administrative tasks and more time on delivering quality care to
older Australians.

B2G enables software vendors to log-in, register, and authenticate against mock
application programming interfaces (APIs) as part of the Department’s commitment
to the ongoing staged co-design with the Sector.

Future releases will focus on enhanced capability including availability of additional
APls.

1.1 Purpose
This User Guide has been designed to support software vendors and developers:

e interact with the Department

e learn how to register an organisation

e navigate the Developer Portal

e request and manage APIs required to support information integration
requirements for reporting.

2. Accessing the B2G Developer Portal

To access the Developer Portal an Organisation must first register and assign an
administrator who will be able to invite a developer or secondary administrator.

Additional information in relation to these roles is included in section 2.4 Invite
additional users for your organisation.

If your organisation is already registered, proceed to section 2.2 Logging in with your
Digital ID (such as myID).

2.1 Register your Organisation

From the landing page click on Register and complete the form.

Business to Government
Developer Portal

Home Register Getting started APl catalogue  APltesting Conformance More v Login

1. Register your organisation:
Enter your organisation’s ABN number and click Verify.

Once a valid ABN has been entered you must enter your organisation’s website
address and select your organisation’s industry from the drop-down menu. Industry
relates to your primary business activities.
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Fields marked with an * are mandatory

Organisation details

*ABN

- D

QOrganisation Name
DEPARTMENT OF HEALTH AND AGED CARE

=)

*QOrganisation Website

*Industry

elect Industry -

2. Assign an administrator:

The administrator can manage other users on your account. The administrator can
manage other users on your account. The Administrator is required to have two
emails: the Primary Email (preferred email for communication) and the RAM emaill
(the email used for your RAM account)

The details required to register an administrator are:

e First name

e Last name

e Primary emalil

¢ RAM emalil

e Primary contact

Your RAM email address must align to the business email address registered with
the Organisations Relationship Authorisation Manager (RAM). If the user’s email
addresses do not match within both systems, the user will not be able to log into the
B2G Developer Portal.

Please note:

Fields marked with * are mandatory.
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Administrator details

* First name

| |
* Lastname

| |
* Primary email [0}
‘ sername@ema ‘
* RAM email 0]

* Primary Contact

| * 1 acknowledge that the ABN and Organisation name above is correct.

| *

I have read and agree to the Terms of Use

| * I'have read and acknowledge the Privacy Notice

3. Terms of use and Privacy Notice:

When registering for the first time, you will be asked to acknowledge that the ABN
and organisation name are correct.

Confirm that you have read and agree to the Terms of Use and read and
acknowledge the Privacy Notice.

If you agree to the Terms of Use and read and acknowledge the Privacy Notice,
select the tick boxes and follow the prompts.

Please note:

If you do not agree to the terms of use or acknowledge the privacy notice, you will not
be able to complete your registration.

4. You will receive confirmation that your registration form has been successfully
submitted.

An i

. e | B i Home Regaes Geung stacied AP catslogue  APitesting  Conformance  System updates Login

Hore + Orgarsatn regstaon succestully mbmated

Your Organisation’s registration form has been successfully submitted

Departmern of Gare Once approved, ou wil ecesve & verifcation e that wil slow you to g into the Developer Portal

8o are R amy e with verication, please contact us at oot devicre ctal Sbenth o s
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5. The Department will review your request and notify you by email once your
account has been activated or declined.

. 'bi' Australian Government
" Department of Health and Aged Care

Dear Christopher,

You have been invited to join an organisation on the Department of Health and Aged Care Developer Portal

Please use the link below to enter the Developer Portal,

https://uat-developer health.gov.au/login

In the event you experience problems with the link, please contact Developer Portal support on support-developerportal@health.gov.au

Sincerely,

Department of Health and Aged Care

THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL.

i

lunity. We pay our respects 10 them and their cultures, and 1 elders both past an

Once activated, an administrator of a registered organisation can manage the users
in their account and request access to APIs offered by the Developer Portal.

If declined, you can contact the Department at support-
developerportal@health.gov.au to discuss further.

For any issues, refer to the Troubleshooting Guide: Login Support for assistance.

2.2 Logging in with Digital ID

It is a standard practice across government to use Digital ID to identify users. Digital
ID lets you prove who you are and securely sign in to participating online services,
such as RAM and B2G developer portal, removing the requirement for usernames
and passwords. Your Digital ID is used to validate your identity allowing you to
commence using and exploring the Developer Portal. We do not store or use any
information from your Digital ID (such as myID) and cannot view or update any of
your linked services. You’re in control and your personal information is only shared
with your consent. For more information on Digital ID please visit
www.digitalidsystem.gov.au.

B2G is accessed by using Digital ID authentication services.

Digital ID is software that authenticates users who require access to Australian
Government websites and services.

The Relationship Authorisation Manager (RAM) works with Digital ID authorising you
to represent your organisation(s). RAM will work behind the scenes to verify you are
allowed to access the Developer Portal, when you use the Digital ID login pathway.

If you have any queries relating to Digital ID or RAM, refer to your internal
onboarding reference materials, or visit the Digital ID website, mylD website, or the
RAM website.

RAM Administrators and Principle Authorities require a Digital ID proofing level of
standard and above.

To log into the Developer Portal with your Digital ID, complete the following actions:
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1. Open the URL: https://developer.health.gov.au/ to access the Developer Portal.

From the landing page select Login from the navigation bar.

Business to Government

.&_ﬁ' ;_;":" Developer Porta Home Register Gettingstarted  APIcatalogue APItesting Conformance System updates Login

2. On the Select your identity provider screen, select your Digital ID(myID previously
myGovID) provider. Currently only myID is available to use with government
online services. More options will be available in future.

Australia's

Digital ID

pvernment Syste m

Select your identity provider

o You may need to increase the strength of your Digital ID for Department of Health and Aged Care - Test.

Department of Health and Aged Care - Test needs you to prove who you are using a Digital ID.

Read about what is an identity provider and your privacy and security.

v/4 myiD

@ Managed by Australian Government

You'll need these to get started

O i0s or Android device

D Remember my choice
(Not recommended for shared devices)

Select mylD >

3. Enter your myID email address, then select the Get code button.

I/

4y rylD

Log in with mylD
mylD email
i
[ Remember me

Don't have a mylD? Set one up™@

Visit mylD B to find out more.
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4. The myID Authentication screen will display and provide instructions to verify
your myID.

4ilfy royID

Log in with mylD
1. Open the myID app on your phone.

2. Accept or enter the code.

6490

Didnt get 2 code? Ensure you have entered the email associated with
your mylD:

3. Come back and log in.

Visit my@lﬂ'to find out mare.

5. If you work for multiple organisations:

Some users may work for multiple organisations. When this is the case, RAM will
provide a list of organisations at the end of the Digital ID log in process.

If this does not apply proceed to step 7.
To select the organisation you want to log in for, complete the following actions:

e Inthe Relationship Authorisation Manager screen, select the radio button of
the authorised organisation you want to access.
e Select the Continue button.

“ Australian Government Relalionship Authorisalion Manager

Businesses | can act for

Selacl &

m the lisl to continue. Il your business is not listed, you can add a ¢

Entity name = ABN >

Cancel ‘ Continue
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6. The B2G Developer Portal landing page will display.

iy, i Home Gettingstarted APIcatalogue APltesting Conformance  System updates ?o

Business o Government
Devsloper Portal

Welcome to the Business to Government (B2G) Developer Portal

or direct information
| enable aged care
uality care 1o older

B2G hamesses the power of APIs, allowing providers to focus on what truly matters.

Delivering hetter outcomes for older people in Austraiia.

Learn more

2.3 Navigation for a Logged in User
Once logged in, you can navigate through the Developer Portal by using the:

1. Top navigation bar which provides access to the Home page, Getting started,
API catalogue, API testing, Conformance, and System updates.

2. Login button which displays an additional pop-out menu for registered users to
manage access and settings:

Business 10 Government

) Developer Portal Home Gettingstarted  APlcatalogue  APItesting Cenformance — System updates | ﬁ |‘g‘

My profile

APls and subscriptions

Conformance management

Welcome to the Business to Government (B2G) Developer Portal O —

Log out

The Business to Govemment B2G developer portal provides connections for direct information
sharing between government and aged care providers. This connection will enable aged care
providers to spend less time on administration, and more time delivering quality care to older
Australians.

B2G hamesses the power of APls, allowing providers to focus on what truly matters.

Deiivering better outcomes for older people in Australia.

Learn more

Menu Button Description

Provides information of any known issues and scheduled

System updates maintenance.

Users can update their email address, language, location

My Profile and timezone.

View the APIs that you have requested access to, check the
APIs and Subscriptions status of the request, view the associated API credentials
and unsubscribe at any time.

Software that has been developed to consume APIs must

Conformance be registered by an Organisation Administrator and
Management successfully complete testing and conformance
assessments.

Add / remove users for the Organisation (the Organisation

Organisation management Management page is only visible to an administrator role).
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Menu Button Description

This is where developers receive notifications. This could be
advice on system updates, API test results, submission
notifications, and requests for additional information.

Notifications Icon
Messages will remain active in the notification icon until

users have read the notification.

Log out Log out of the system.

You can also follow the Continue your Journey steps to the manage access,
conformance and API catalogue:

Continue your Journey

Harness the power of APls and simplify information exchange with Government

You have registered your Organisation Invite developers Discover software conformance Build and test your software

To start the journey, organisations need to register on the Developer invite and manag pers, and administrators associated with your Access materials that describe what software conformance is and how Apply for access to APIs 1o develop and test your software integration.

Portal and nominate an administrator organisation. this works.

2.4 Invite Additional Users for your Organisation

Administrators can add new users to the Developer Portal. The roles that can be
assigned to a user are:

Role Description

Administrator This role manages your organisations access to the portal.
Administrator access is the highest level of access. It allows you
to:

e manage access for all organisational users including
developers

e manage your software and software versions

e submit API Testing and Conformance Assessment requests.

You may choose to have more than one administrator.

Developer This role allows users to:

e explore the APIs in the catalogue.
e request access to APIs and manage API keys.

This role is not responsible for account administration.
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1. Toinvite users, from the landing page, step 2 in the journey will take you to the
Organisation management page.

Continue your Journey

Harness the power of APIs and simplify information exchange with Government

You have registered your Organisation Invite developers Discover software conformance Build and test your software
jons need to register on the Developer invite and manag pers, and administrators associated with your 255 materials that describe what software conformance isand how  Apply for access to AP to develop and test your software integration.
trat organisation. this works.

2. Select Add a user from the Organisation members table.

Organisation details

ABN:

Organisation name:

Website: test

Industry: Other

Industry details:

Other industry: Test

Organisation members

Registered members in your organisation are listed below, you can use the Actions menu to update a member’s role or to remove access.
You can also update your contact number and primary email address.

If you need to reactivate an inactive user, please email support-developerportal@health.gov.au with your request and the details of the user to be reactivated. User's account details, and action history will be retained within the core
system when they are updated to inactive.

Administrator

This role manages your organisations access to the portal. Administrator access is the highest level of access. It allows you to:
+ manage access for all organisational users including developers
* manage your software and software versions
+ submit API Testing and Conformance Assessment requests.

You may choose to have more than one administrator.

Developer
This role allows users to:

- explore the APIs in the catalogue

* request access to APIs and manage AP keys.
This role is not responsible for account d

3. Add the details of the user you are creating ensuring the email address is the
same as the email associated with your organisation in RAM and select the radio
button for the role type.

When adding a new user, you will be asked to confirm:

‘By adding a new user you acknowledge that you have obtained the individual’s
consent to share their personal information with the Commonwealth through the
Developer Portal and have drawn their attention to the Privacy Notice.’

If you acknowledge you have obtained consent, select the tickbox and follow the
prompts.
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4. Select Invite

T NSNFT T IINIaTerT TR O ThE MiSiet Tacey p i VST 16 pai Thie A
User details

* Primary email ©
* RAM email @
* First name
* Lamt name

¥ Mobile

Portal role

Administrator
& Developer
Consent

Impartant: By adding & new user you acknowledge that you have chtained the individual's consent to share their personal information with the Commomasaith through the Developer Portal and have drawn their attention to the
Privacy Hatice

* lacknowledge that I have obtained consent from the invitee.

Cancel

Please note:

You will need to acknowledge you have obtained consent and have drawn their
attention to the Privacy Notice to invite a new user.

5. If you need to reactivate an inactive user, please email support-
developerportal@health.gov.au with your request and the details of the user to be
reactivated. In the event of a user’s account being made inactive, action history is
retained by the core system.

6. Users added by their administrators will receive a welcome email inviting them to
join their organisation on the Developer Portal.

Welcome to the Depantment of Health and Aged Care Developer Portal [SEC = OFFICIALL

oy Australian Government
TERE g T Department of Health and Aged Care

You have been invited 1o join an organisation on the Department of Health and Aged Care Developer Portal,
Please use the link below to enter the Developer Portal

hups/  deweloperhealth gov.au/login

In the event you experience problems with the link. please contact Developer Portal support on support-developerportal@heallh.gov.au

Department of Health and Aged Care

THIS IS AN AUTOMATED MESSAGE - PLEASE DO NOT REPLY DIRECTLY TO THIS EMAIL.
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7. To log in for the first time, the user must click the link included in the welcome
email and then follow the steps described in section 2 of this guide.
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3. Using the B2G Developer Portal

To view the features that follow, you must be a registered user.

The Developer Portal allows you to add additional users, edit user access roles, and
view your API requests and subscriptions.

3.1 The Organisation Management Screen

The Organisation management screen is where you will perform administrative
functions, such as adding users and editing user access roles.

Only a user that has been assigned with administrator access to the Developer
Portal will be able to carry out this administrative function.

To access the Manage users functionality, complete the following actions:

1. As alogged in user, click the Login icon and select Organisation management
from the drop-down list.

;1-_ E— :::‘.’:::::..FU;TWMI Home Gefting started ~ APlcatalogue  APltesting Conformance — System updates a E

Home = Organisation management

Organisation management

The Manage users table will display.

Name ' Primary email v Portal role ~  Primary contact v Joined v Status v Actions

3.2 Existing Users

If you enter an email address for a user who has already been added to B2G you will
receive the following message.

Add new user not successful!
Error : The username already exists in this or another Salesforce organization.

= | Devioper orta

Home > Oranisation mansgeent » Add 8 newuser

Add a new user

tha user that s being adsed
s organisation

R — ®

emagdem govau

* BAM emat @

demagdema govau

If you receive this error message, you can:

e Check the Organisation management members table to confirm that they have
been invited to the Developer Portal and are a member of your organisation.
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e Contact the user and confirm if they have already received a 'welcome email' and
followed the prompts within the email. The email may be located within the users
‘junk’ mail folder.

If you can not see the user within the members table or the user did not receive the
welcome email, contact the Department by emailing:
support-developerportal@health.gov.au.

3.3 Removing Users

Administrators can remove users from the Developer Portal. Removing a user takes
away their ability to access the Developer Portal, however it should be noted that the
user’s account details, and action history will be retained within the core system.

To remove a user, complete the following actions:

1. From the members table select the user you wish to remove by clicking the

action link for that user.

v Joined v Status v Actions

Primary

Name ~  Primary email™ Portal role
contact

‘ | Active

Remove

l ‘ Active

A pop-up will display advising you are removing this user at this level of your
organisation and that the action cannot be undone. If you wish to proceed, select
Confirm.

Remove Access

Are you sure you want to remove_ access from the Developer Portal?

Note: This will not revoke credentials currently held by the user.

The Manage organisation screen will display again and the user will no longer be
listed in the table.

If you need to add a user that was previously removed contact the Department by
emailing support-developerportal@health.gov.au.
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3.4 Updating your Profile and Setting

All Users can update their email address, language, location and timezone by
navigating to profile and settings.

Once you have entered the new information select Save.
The email address must always be the same as the one used in RAM.

My profile

Organisation details

Organisation name 1 |

Website:

Industry Other

Industry details:

Other industry. Test

Account details

First name: test

Last name: test

Erimary email I ]

Portal role: Administrator

Primary contact. :

If you experience any issues with login, contact the Department by emailing support-
developerportal@health.gov.au.

3.5 System Updates

The Developer Portal will be unavailable at certain times for essential system
maintenance. We encourage you to check this page to keep informed of any known
issues and scheduled updates.

You can check for any system updates before logging in by selecting the system
updates icon from the menu at the top of the Developer Portal home page.

Once logged in you can subscribe to system updates, keeping up to date with
changes and outages impacting the portal.

You can filter system updates/outages by selecting Outage or Schedule
maintanance from the drop down box below.
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Outage type

All v

All

QOutage
J s

Scheduled Maintenance

R TR . .

3.6 Managing APIs

All users will be able to request access to APIs and manage their subscription.
From the landing page, click on the login icon and select the APl and subscriptions
option.

Business lo Government
Developer Portal

,&:.4.

Home  Gettingstarted  APIcatalogue  APItesting  Conformance  System updates @ ‘e‘

Iy profile

APls and subscriptions

Conformance management

Welcome to the Business to Government (B2G) Developer Portal

Log out

The Business to Government B2G developer portal provides connections for direct information
sharing between government and aged care providers. This connection will enable aged care

providers to spand less time on administration, and more time delivering quality care to older
Australians.

B2G hamesses the power of APls, allowing providers to focus on what truly matters.

Delivering better outcomes for older peaple in Australia.

Learn more
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From the API and subscription page you will be able to:
1. Check the status of the API that has been requested.

APIs and subscriptions

Users can request access to specific APIs. To request access. find the APT in the AP1 Catalogue. then view the API details and click the Request Access button. A list of approved and requested APis will be displayed below.

Client application listing

The table below displays the unique client application names you have created when requesting access 1o an APL Please take note of the following key information

+To view the status of an AP request. check the ‘Pending API fequests” table below or click the View button for the respective clhent apgication

+ To view the credentials of a specitic cient application, haves aver the key icon in the respective fow. Please note while an AP request is pending approval. the credentials will not grant access 10 that AP
+ To view which APIs were requested within each client apphcation. click the View’ button for the respective fow.

+ Yo reset a client application’s credentisls, click the View’ button for the respective chent application. Then you can select the ‘Reset Credentials’ action

+ Before deleting a chent application's credential, review the APis associsted 1o that client spplication and the implications of deleting that credentisl

Chent Applcation Credentisls

® Demo Chent Application 3 e

® Demo Chent Application 2

"
i

® Demo Chent Application 1 P Delete | n

2. Application details will be displayed on the Application details page.

Home Gettng started  AFicataiogue  APitesting  Corformance  System updates a o
Home > APsand subscrgtions > Apphcation detad
Application detail
Mg ata haree
Demo Client Application 2
vacrption Cptions Clast Cradentis
Chent . 1Bab00nbeTb AT baIT 000k00nsds [ Copy
Cheth 2 0 et o (s [V e — = & cony
ot it s Bt e s plantenen o O Reserredemisls
[
Fequests
Scale Th
s - s e = 2o £ s seu o e
Status@ 2 @ et
RL—
am Enwirarementfinstance SLA Tior Mequest Status
Quality Indcanors AP T
w1/ 10000658 [LAT) Coaslity Indicatory Crpsisnice A1 (Lo Mase Lismit appeoed
Froviser Lianagement &P uaT
1/ 19000658 (LAT) Provider Healthcare Servce Experience AP Base flate Limit Apgroved
Pending API requests
The bedow table displays all your pending AF1 requests. Once approved y your AP access in the respe by “View' button
Client application w APIname “  Instance Status A
D Client Application 3 Cuashty Indicators APY MAT
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3. Manage your subscriptions. To unsubscribe from a subscription, select
unsubscribe from the action column in the table.

Subscriptions
The APis that you have subscribed to will be displayed You will receive @ notification via emaid when an AP! has been updated and published.

Last , Asset

Name Added date v valon Type

Vv Actions

) Provider Management AP! 7 Aug 2023 10 REST API

Unsubscribe l
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4. Application Program Interface (API)

The Developer Portal API catalogue will display a tile for each API that is available.

You can view details to access information on how individual APIs work, and select
the Request Access button for registered users.

The APIs are available for discovery and may be available for testing via a sandbox
service or an integration environment, but users should expect the Department to
make changes based on feedback and continued refinement.

Feedback from developers is actively sought and should be sent to:support-
developerportal@health.gov.au.

Additional statuses will be introduced to show when the API is ready for use or
superseded.

1. To view the APIs available, from the Developer Portal landing page, select the
API Catalogue.

Home  Getting started | APl catalogue | APItesting Conformance — System updates a 6

Welcome to the Business to Government (B2G) Developer Portal

The Business to Government B2G devel L nnections for direct information
sharing tion will enable aged care
provid e on at ering quality care o older
Australians.

B2G harnesses the power of APIs, allowing providers 1o focus on what truly matters.

Delivering better outcomes for older people in Australia.

Learn more

2. The catalogue screen will display the API tiles available.

Select the tile and click View Details.
API catalogue

A catalogue of Application Programming Interfaces (APIs) will become available over time. APls will be accompanied by a range of supporting documentation, consoles and conformance materials. This page will provide a simple pathway
assisting software vendors to build, test and request conformance assessment.

Filter by Keywords
Q

] I 1
Authentication AP1 Provider Management API Quality Indicators API
PRODUCTION PRODUCTION PRODUCTION

Registered Nurses API

PRODUCTION*

The API Documentation and API Console tabs will be displayed. If you scroll to the
end of the page you can subscribe to the API and receive notifications of changes
and updates.
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Provider Management APl

PRODUCTION

API documentation APl console

Home Home

Home Home

h hi i
Who can use this API Provider Management - API

How to use this API This APl can be used to retrieve data from the Department of Health and Aged Care (Department) about Aged Care Providers (Providers) that supply Services

- Through subsidised arrangements under the Aged Care Act 1997 (residential care, home care, flexible care)

API Status N .
* Under grants based arrangements (Commonuealth Home Support Programme (CHSP) and National Aboriginal Torres Strait Islander Flexible Aged Care Program (NATSIFACP)

Service Level The intent of this APl is to:

« Retrieve information about a provider that is held by the Commonwealth
Data Model « Supply information back to provider
« Enable accurate identification of providers/service to support data exchange between provider and government systems.

Technolog N
Y Provider Management data exchanged via this API channel will be seamlessly aligned with other Provider Management channels (such as Government Provider Management System (GPMS))

Security and Authorisation
Conformance

API Testing

Errors and Validations

Contact us

4 Likes 2 Subscribers

e The API Documentation tab provides you with an overview of the API selected,
who can use this API, and how to use this API.

e The interactive API console component provides you a summary of the API
endpoints and enables users to test relevant methods against a mock instance of
the API.

e You can also export the API specifications in RAML (RESTful APl Modeling
Language) and OAS (OpenAPI Specification) for use in your development
activites.

The subscribe button provides you with notifications when updates or changes are
made to the API.

3. If you would like to proceed, you can request access to the API selected which
will then be reviewed by the Department.

Home > API catalogue > API details page

Provider Management APl 1o

APl Documentation  API Console
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The request access form will display. Complete the fields as shown:

Select an instance

w1 /18817911

Select an SLA Tier

Froviders Base Rate Limit

# of requests

Time Period

Time Unit

10 1

Second

Select an existing client application

(@ Create a new client application

Client application name

Client application description (Optional

OAuth 2 0 Grant Type Check at least one grant type

Client Credentials Grant

QAuth 2.0 redirect URIs (Optionaljé

https://demain.com/callback

EETES lﬁ

Please note:

If you encounter technical errors, contact the department via support-
developerportal@health.gov.au.

4.1 Interacting with APIs from within the Developer Portal

1. From the API Console tab, select the API you would like to interact with:

e Select an Endpoint from within the dropdown menu.
e Select the method you would like to test a mock API call with and select GET.
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APl documentation API console
I

The content under the APl console tab is only accessible via tablet or desktop devices.

Export Spec as Download Spec as

RAML ° 0AS
| Summary APl title: Provider Healthcare Service Experience API

Endpoints - Version: 1.0.10

Types v

Security v API endpoints
/Provider
GET
/Provider/{id}
GET

[HealthcareService

GET

/HealthcareService/{id}

GET

You will be provided with:

1.

2.
3.
4

Code examples.

Header Information (authorization, transaction_id).

Response codes and their meanings.

Information about the body structure including payload examples and field
information.

On the right hand side, you will have access to create a mock API call using the
Developer Portal.

If

any query parameters or headers are required, these will appear under Query

Paramaters or Headers.

The Authorisation field and transaction_id will be pre-propulated.
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2. Once required fields have been populated, click send to submit the call.

| Export Spec as RAML Download Spec as 0AS

| Summary /Provider
Macking Service v
Endpoints . Find providers affikated with my org
htps:i/anypoint mulesaft com/mocking/apiv
Types ~ Code examples Show v Vspurces/exchangeiassetsi0adBes0c. 1963.4
854-Bb55-14c4b24db6f are-
Hoaders e A service-experience-apint 0 7iiProvider
authorization Query parameters
Sting  Required
@ add
Bearer {JWT Token)
Headers
Example ~
Copy I Text editor
Bearer rIVFAMUCDs_SLIHPLsme sFrmUnid 10BCkn J0v2cheCrelr FUBMORO1Z315L02GHTHAISRRY - 2uqddfo hg
autharization
| Bearer rzYIAAUCas_9LNMP1jsn ‘ [S]
transaction_id
String
The Transaction ID of the cnsumer | Example: S00S2che-sa0-Acb ‘ Q
Example ~ @ Adgd
B8032che sB04-dc3b-Bice eclBileletfc
m. ———
Responses

A successful GET operation against either the Provider or Service API will result in
one of the below payloads (respectively) and will be accompanied by a HTTP
Response Code of 200

Definition as follows: Successful responses

200 OK

The request succeeded. The result meaning of "success" depends on the HTTP

method:

e GET: The resource has been fetched and transmitted in the message body.

e HEAD: The representation headers are included in the response without any
message body.

e PUT or POST: The resource describing the result of the action is transmitted in
the message body.

e TRACE: The message body contains the request message as received by the

server.

Sample Response ‘Hello world’ will be provided.
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“active": true,
TP

"identifier”: [

"1234",

"system”: "IntegrationID",

get-providers-example ~
value : “1Y91001Z3456
"system": "http://hl7.org.au/id/acn"
nysem: ®
"walue”: "180712345"
“name”: [
"organisationName"”: "Hello World Aged Care Provider”
"organisationNameEndDate”: "2825"
"organisationMameStartDate™: "2865-85-31",
"organisationNameTypeCode™: "MTR"
"organisationName": "HELLO WORLD AGED CARE PROVIDER PTY LTD",
"organisationNameTypeCode™: "MN"
"organisationPurpose™: "For profit
"organisationType": ncorporat Bo
"resourceType”: "Provider”
get-healthcare-services ~

"system”: "http://hl7.org.au/fhir/StructureDefinition/su-residentialagedcareserviceidentifier”
"use": "usual”,
"value": "ee@9"
“name": "Hello World Aged Care Service”,
“providedBy” :
"reference”: "https://api.health.gov.au/providers/vl/Provider/PRV-1111",

“type": "Provider”

"resourceType”: "HealthcareService"”

"specialty”: [

"coding”: [

"system™: "https://health.gov.su/api/CodeSystems/ApprovalCareType”

4.2 Authentication with the B2G Gateway

The Authentication will enable portal users to authenticate with the B2G Gateway, by
acquiring a valid access token from the Department’s Authorisation Server for

access to protected API resources.

This access token is provisioned using the OAuth 2.0 Grant Flow type.

The Authentication API supports the Client Credentials Grant Flow Type to generate

an access token with two methods.

The first uses the ‘Client_Secret_Post’ authentication method (client credentials).
This method allows Developers to generate an access token to interact with test
APIs in the Software Vendor Testing (SVT) environment.
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The second uses the ‘Private_Key JWT’ authentication method to support JIWT
Bearer (signed JWT instead of client credentials). This method allows:

o Service Providers to generate an access token to interact with Department
APIs in Production.

o Developers to prove that their software can interact with the Department APIs
in SVT.

Further information can be found at https://developer.health.gov.au/s/apis.
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5. Conformance Management

Conformance is a mandatory step in the Business to Government (B2G) Gateway
onboarding process. It seeks to ensure the safe and secure use of the B2G Gateway
by software products and their users. You can refer to the Conformance page and
download Conformance documentation to understand conformance in more detalil,
including:

e Conformance Assessment Scheme
Conformance Model

Conformance Profiles

Conformance Test Specifications

Conformance Assess.

" | Deveperpora Home  Getling started APl catalogue A\Flleﬁling‘.\yt.lem\.pu.awb

Home > Conformance

A

Conformance

Before you can connect software to the Department of Health and Aged Care's B2G Gateway, you will need to ensure your software has successfully completed the conformance assessment process. This page provides the information
required to successfully prepare, apply and undertake the conformance assessment process.

5.1 Registering your software

Before you can supply API test results or request a conformance assessment, you
will need to ensure you have registered your active software product with the
Department. A software record can have multiple active versions. Your assigned
organisation administrator will be able to register new software versions and include
change summary information, such as release notes, to provide an overview of the
version update.

1. As alogged in user select Conformance Management from the menu

Home Gettingstarted APl catalogue  APItesting Conformance — System updates ? ‘9‘

My profile

Welcome to the Business to Government (B2G) Developer Portal

The Business to Government B2G developer portal provides connections for direct information
sharing between government and aged care providers. This connection will enable aged care
providers to spend less time on administration, and more time delivering quality care to older

B2G harnesses the power of APIs, allowing providers to focus on what truly matters

Delivering better outcomes for older people in Australia.

Learn more
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2. From the Conformance Management page, select register software from the

software conformance register table

Conformance management

Software conformance register  Qrganisation requests

Software conformance register

registered by your organisation and ifs canformance ter

This table shows e

e and verslon That has

Satmare reme Sl erssen statun e

Complete the form. The details required are:

Software Name Name of active software to be registered.

Please provide your software version number, for example if
Sof . you use the semantic version standard then only provide the
CISEE VRSl Major and Minor values (e.g. 2.1). We require at least your
Major and Minor version number.

Software Tvpe Select the functional type your software covers. To select
IP multiple values, hold ‘CTRL’ + CLICK, if other please specify.

Functional Summary

Please provide a high-level summary of the software's
functionality. Max 5000 characters.

Register Software

Add new software or a new version for existing software

We've noticed that you already have software registered with the Department of Health and Aged Care.
* Do you want to register new software or register a new software version?

. Register new software

Register new software version

Register Software

Register new software

To reglster your software, please compiote the form, ensuring all fields are completed and click the Reglster button

Functional summary @

-
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3. Once registered, the software and version will be assigned a persistent ID
(GUID). This GUID must be used within the Authentication API and will be
verified against the Department’s software register.

Register Software

Congratulations! You have successfully registered your software or
application.

Software Name: TEST_01
Software Version: 1.1

We've created a unique identifier for the version of your software: ;]

You will need this Id to uniquely identify your software version when
interacting with production APls.

Registering your software will allow you to:

« Submit AP test resuits
» Request an assessment for conformance

If you need any support getting started with the Developer Portal, email us on

support-developerportal@health.gov.au

4. The table will show the software and version that has been registered by your
organisation and its conformance tier.

Software conformance register

This table shows the software and version that has been registered by your organisation and its conformance tier.

Register Software

Software name Software version Status Created by Created date ‘ Highest conformance tier
| |

DEMO 1

Active Ronaldo Kane 1/11/2023, 3:08 pm Not Conformant

5.2 Software Versions

A software record can have multiple active versions. Your assigned organisation
administrator will be able to register new software versions and include change

summary information, such as release notes, to provide an overview of the version
update.

1. From the Conformance Management page select Register software.

Software conformance register

“This table shows the software and version that has been registered by your organisation and its conformance tier

Register Software

Softuare ame Sofonare version

Gy i e
Software access
‘This table shows the software that has been registered by your organisation. This will update throughout the testing and conformance process. For mare informatian click here.
[— oo f. [— w pe— [U——
eSO sxive aushericaton A1 akse o Hewan Tesie
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2. Select register new software version then click the next button.

Register Software

Add new software or a new version for existing software

We've noticed that you already have software registered with the Department of
Health and Aged Care.

*Do you want to register new software or register a new software

version?
Register new software

Register new software version

To register a new software version, pleasse select an existing software name
then click the Next button.

Search this list

Registered Software

Showing 1of 1 item = 1 item selected

5 oftware Name Software Type | Status

e | TEST.01 #Artendance= and Rostering  Adctive “

3. Complete the mandatory fields for version and summary of changes.

Register Software

Register new software version

To update your registered software with a new version, please complete the
below form, ensuring all fields are completed and click the Register button.

Software Name: TEST_01
*Software version @

[
Complete this field.

*Summary of changes ©

ﬁ
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4. You will receive notification of a successful registration and the software and
version will be assigned a persistent ID (GUID).

Register Software
Congratuiations! You have successfully registered a new version of your
software or application

Software Name: TEST_01
Software Version: 1.2

We've created a unique identifier for the version of your s->ftware-

You will need this Id to uniquely identify your software version when
nteracting with production APIs.

Registering your software will allow youto

o Submit API test recults
« R2quest an assessment for conformance

If you need any support getting started with the Developer Portal, email uson

support-developerporta : nealth gov.au
Finish

5. Updated table for new version of software will be shown.

Software conformance register

Software access

+ tadie rows e 100 NI3AL0N. The wil Lo0ate T Cughout 16 1esting A CONformance o tormaton

5.3 Organisation Requests — API Tests and Conformance
Submissions

Once your software has been registered and you are ready to access the APIs you
must provide testing evidence for your software against the API you wish to utilise.
Similarly, if you have completed testing and wish to apply for Conformance
Assessment you will also follow this process.
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1. From the Conformance Management page, select Organisation requests tab
and select the New Request Button.

Conformance management

Software conformance register Organization requests

All Requests and Submissions

The bedow table shows all of your Organisation's AP test result submissions and Conformance requests

In crcdeer (o submit AP test results or Reguest Conformance you maust have reglatened your ceganisations scitware. You musd also have completed AP lesting Tor
Aythentication, Provider Management and one business API prior reguesting conformance assessment

L =] Begqueest fmes Saglis Created by Creabed dabe Mcdafund dale Actas

2. Choose from Submit APl Test Results or Request Conformance
Assessment.

New request

*Please select if you would like to submit a request for API Test Results or
Conformance Assessment

Submit API Test Results

Request Conformance Assessment

3. If you have selected API Test Results you must select the API which you are
submitting test results for and the software, you are submitting for.

New request

“Please select if you would ke to submit a request for AP| Test Results or Conformance Assessment To submit AP test results, you must have registered your organisation's software prior
® Submit AP T llis 1o performing and submitting AP testing,

Request Conformance Assessment

select the API you wish to submit test results for,

Authentication API
Provider Management API
Quality Indicators AP1
Registered Nurses API
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4. Alternatively, if you select Request Conformance Assessment you must select

the Conformance tier you wish to apply for and the software you are requesting
for.

A SEUP NP RRRY ST e ATV AT P cormplete 5 e prgund fids befors upkaading your conformance sndmon To
o P Cabp Y v 1P Pl ] A 1S b 0 ATt

asgement &P snd one bunmeaa A Oree yo

gL Fan ben
B0 S CRE well ek OSSR T Tk [V Vi [ e Thel
e Froughond Bhe process via Han Onganisalion raquesis page

3 durmed Dl Ariufls R

5. For both paths you must upload supporting documents for review

New request

File upload

Please add any additional comments before uploading your API Test Results. Once your APl test results have been submitted, a case will be created with the Department of Health and Aged Care. You can monitor this case
throughout the process via the Organisation requests page.

Comments

Upload your test results report/evidence. Accepted file formats include: pdf, .rtf, .doc, .docx, .xIsx, .csv, xls, xIsm, jpeg, jpg, .png. The file size limit is 30MB per file. Limit of 3 files per transaction. Please note that all uploaded
files once submitted are owned by the Department of Health and Aged Care.

Note: Uploaded files are scanned for virus'. This may not occur in real time and a notification will be sent if a virus is detected.

[CJFite Management (0)
&, Upload Files | Or drop files

Title Owner size status

6. Finally review the information you entered, read and accept the terms of use and
select submit.

New request

Review your submission

Please review your selected fields and files prior to submission.

API Name:
Software:

Comments:

Uploaded Files
Showing 1 of 1 item

Title ‘ Owner size Status

Test

test user 7 11.6KB Available

By submitting this information as a part of the Software Conformance Assessment Process, You acknowledge that You have read, understood and must comply with Your obligations under the Software Developer Terms of Use,
including as follows:

1. You warrant and represent that all information provided for the Software Conformance Assessment Process is true and accurate;
2. You agree to comply with the requirements of the Software Conformance Assessment Process, as required by the Department from time to time; and
3. You agree to inform the Department of any material change to the accuracy or correctness of the information provided for the purposes of the Software Conformance Assessment Process, as soon as is practicable

I have read and understood the terms of use
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6. Troubleshooting Tips

If you are experiencing difficulties logging into B2G, there are some things you can
do to help determine the root cause and actions to resolve.

6.1 Deleting your Cache

If the B2G Developer Portal doesn’t appear to be loading correctly you may need to
delete the cache in your browser.

Deleting your Google Chrome cache
To delete the cache in Google Chrome, complete the following actions:

1. Select the Customise and control Google Chrome button.

@ delete cache google chrome - G© X +

&« C # google.com

Google delete cache google chrome

2. In the drop-down list that displays, select More tools.

v ® = 0O
MNew tab

Mew window

New Incognito window

History

Downloads

Bookmarks

Zoom

Print...

Cast...

Find...

More tools

Edit ¥ Copy Paste

Settings

Help

Exit
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3. Select Clear browsing data.

Save pag
Create shortcut...

Mame window...

Clear browsing data...| Ctrl+5Shift+Del

Extensions

Task manager

Developer tocls

4. In the Clear browsing data window, select the Clear data button.
Deleting your Microsoft Edge cache
To delete the cache in Microsoft Edge, complete the following actions:

1. Select the Settings and more button.

Q  delete microsoft edge cache - 5= X

< C 0w (3]  hitpsy//www.bing.com/search?q=delete+microsoft+edge+cachefiform=ANSPH1&refig=e15a52a55.. @& AY g = : E
BE” MicrosoftBing Q)  delete microsoft edge cache 0 T James 2 3
®
ALL IMAGES VIDEOS MAPS NEWS CHAT i MORE l; Try the new Bing tc
About 2,640,000 results Date = Open links in new tab @D =

In the drop-down list that displays, select Settings.

(3 MNewtab Ctrl+T
B MNew window Ctrl+N
2 Mew InPrivate window Ctrl+Shift+N

& New Application Guard window  Ctrl+Shift+Q

Zoom — w00% 4+
T= Favourites Ctrl+Shift+ O
@ History Ctrl+H

i Downloads Ctrl+)

B Apps »
G Extensions
[l

Browser essentials

¥} Screenshot Cirl+Shift+S
& Find on page Ctrl+F
More tools >

533 Settings

® Help and feedback >

Close Microsoft Edge
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2. In the Settings screen that displays, select Privacy, search, and services.

Settings Your profile

Q. Search settings
. Personal

I &) Profiles ‘
© Syncison

I[ﬁ Privacy, search, and services I

Printers
Fa Import browser data

Appearance
©  Manage account
) =
[T Sidebar
[ Start, home, and new tabs () Sync
# Share, copy and paste
Microsoft Rewards
@@ Cookies and site permissions ¥
£ Default browser S, Personal info
4 Downloads
P d
co%q‘ Family safety & Passwords
2|
Al Languages /= Paymentinfo
=
a

System and performance

3. Inthe Clear browsing data section, select the Choose what to clear button.

Clear browsing data

This includes history, passwords, cookies and mare. Only data from this profile will be deleted. Manage
your data

Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser >

4. In the Clear browsing data window, select the Clear now button.

X
Clear browsing data

Time range
Last hour ~

Browsing history

1 item. Includes autocompletions in the address bar.

Download history

None

Cookies and other site data

From 20 sites. Signs you out of most sites.

Cached images and files

Frees up less than 70.5 MB. Some sites may load more

This will clear your data across all your synced devices signed in to
priestjamesw@gmail.com. To clear browsing data from this device

only, sign out first.

Clear now Cancel
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6.2 Digital ID

If you encounter any issues with logging in with Digital IDfollow these tips to resolve
the issue:

1. Navigate to your browser settings and delete your browser cache. Before
attempting to log back in, ensure that all browser windows are closed and you
start a new session in your chosen web browser.

2. Contact your organisation’s technical support to check your Digital ID is correctly
associated with your organisation.

3. Contact us on support-developerportal@health.gov.au for further advice.

7. Further Information

To contact the B2G team, email: support-developerportal@health.gov.au
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