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Purpose

• support aged care organisations to meet the 
requirements of the strengthened Aged Care 
Quality Standards

• supplement the Australian Guidelines for the 
Prevention and Control of Infection in Healthcare 
(AICGs)

• support those responsible for IPC and policy 
development in aged care settings.
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The purpose of the Aged Care IPC Guide is to: 

https://www.agedcarequality.gov.au/providers/quality-standards/strengthened-quality-standards
https://www.agedcarequality.gov.au/providers/quality-standards/strengthened-quality-standards


• Inform daily practice and education
• Policy development and review 
• Support understanding of IPC 

obligations
• In combination with other guidelines 

to inform risk assessment. 

How to use the Guide?



Simplifying key 
information

Coloured information boxes 
and chapter summaries 
highlight key information in 
the Guide



• There is no ‘one size fits all’ for IPC systems in aged care
• The service context, availability of resources, the older person’s care needs 

and the workforce have to be considered
• An IPC system should include the core components: 

IPC systems in aged care 

IPC-related 
guidelines 

and 
policies

Audits and 
feedback

Infection 
monitoring

Education 
and training



Standard and transmission-based precautions

• Standard precautions are practices that must be used 
at all times

• Transmission-based precautions are extra 
precautions used when there is a suspected or known 
infection. 
− Two broad types: contact and respiratory 

precautions



• The AICGs do not currently use the term respiratory 
precautions.

• Respiratory precautions includes the precautions 
recommended for both airborne and droplet 
transmissible organisms. 

• The personal protective equipment (PPE) 
recommended for respiratory precautions includes: 
− a surgical mask, facial/eye protection and 

standard precautions 

Respiratory precautions 



When assessing whether in addition to eye protection, 
either a surgical mask or particulate filtration mask (PFR) 
mask is required, the risk assessment should consider:
• Does the older person have measles, chickenpox or M. 

tuberculosis?
• Does the older person have a suspected or confirmed 

respiratory infection and need assistance with an 
aerosol-generating or other high-risk procedure? 

• Is the room well ventilated?
• Is the older person cognitively impaired or unable to 

follow basic IPC precautions such as covering their 
mouth when coughing or sneezing? 

PFR risk assessment 



• Aged care settings differ in complexity and in local 
requirements

• Elimination of infection risks is often not achievable 

• Risk acceptance means a balance between IPC 
practices and a high quality of life for older persons

• Maintaining essential visitor access is an example of 
accepting risk

• The hierarchy of controls model supports risk 
management

Risk assessment and management



• Aged care services differ from acute care services 

• There needs to be a balance between:

• maintaining an environment that minimises the spread of infection 

• the impact on those receiving and providing care

• IPC-related risk assessments must ensure the Charter of Aged 
Care Rights and worker rights are prioritised

• Isolation should only be implemented when the benefit from the 
isolation is greater than the risk of psychological, emotional, and 
physical harm

Person-centred care



Isolation
Isolation should only be implemented 
when the benefit from the isolation is 
greater than the risk of psychological, 
emotional, and physical harm – this will 
be rare.



• Vaccination should be encouraged

• Unless required under state or territory public 
health regulation, vaccination should not be 
mandated

• Workforce screening and vaccination 
programs can significantly reduce the 
transmission of vaccine-preventable diseases. 

Vaccination



Supporting resources Don’t forget to check 
out our supporting 
resources for aged 
care! 

Website and socials

https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/infection-prevention-and-control-aged-care
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/infection-prevention-and-control-aged-care
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/infection-prevention-and-control-aged-care
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● Older people receiving aged care typically have some degree of frailty associated with chronic progressive health 
conditions. Their health is not robust and their natural immune defences are often weakened.

● They tend to be more vulnerable to infection – both contracting infectious diseases and being seriously affected by 
them.

● Infection prevention and control is a critical component of delivering safe and quality care to older people. 

● Aged care providers have responsibilities to ensure that: 

̶ policies, practices, and processes are up to date 

̶ staff have the required level of training, competence and supervision to manage infection prevention and 
control.

● It's not just about COVID-19 – but that certainly concentrated our minds!

Infection prevention and control (IPC)
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● outlines the basic principles of infection prevention and control 
and explains how to apply these principles using a risk-based 
approach.

● supports implementation of the strengthened Aged Care Quality 
Standards.

● supplements the Australian Guidelines for the Prevention and 
Control of Infection in Healthcare for the aged care workforce 
and those providing care for older people. 

The Aged Care Infection Prevention and Control 
Guide: 

https://www.safetyandquality.gov.au/node/5623
https://www.safetyandquality.gov.au/node/5623
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● Standard 3 (3) (b) and (g)

● Standard 8 (3) (d) and (e)

Aged Care
Quality Standards
( July 2019)
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● Genuine partnership with 
older people that respects 
and animates their rights

● Meeting obligations and           
reaching for high quality care

● Looking for opportunities 
to improve

What we expect when 
things go wrong

Restore

Providers listen 
to and partner 

with older 
people to 

restore their 
trust in care

Remedy

Providers 
understand and 

fix what went 
wrong

Prevent

Providers take 
action to prevent 

the issue from 
happening again

What we expect from 
providers all the time



The Commission is supporting sector readiness for the new Aged Care Act, new strengthened 
Aged Care Quality Standards and new regulatory framework

Getting ready for new legislative provisions

to understand what to expect 
from their care and how the 
Commission can help when 
their aged care experience 
falls short

to understand their 
obligations, what we expect to 
see in the delivery of care, how 
we will assess performance 
and how we will regulate

to understand their 
obligations, what is important 
in delivering quality safe care 
and how the Commission can 
help them to raise concerns

For older people For providers For workers



Proposed registration categories
Provider 
registration 
category Description Service types 

Application to registration categories

Provider
 obligations

Code of 
 Conduct

Aged care quality standards –
 core 1–4

Aged care quality standards –
module 5–7

Category 1 Home and 
community services

• Domestic assistance
• Home maintenance and repairs
• Meals
• Transport

 

Category 2 Assistive technology 
and home 
modifications

• Equipment and products
• Home adjustments  

Category 3 Advisory and 
support services

• Hoarding and squalor assistance
• Social support and community engagement  

Category 4 Personal care and 
care support in the 
home and 
community 
(including respite)

• Allied health and other therapy
• Personal care
• Nutrition
• Therapeutic services for independent living
• Home or community general respite
• Community cottage respite
• Care management
• Restorative care management

  
Standard 1: The Person
Standard 2: The Organisation
Standard 3: The Care and Services
Standard 4: The Environment

Category 5 Nursing and 
transition care

• Nursing care
• Assistance with transition care

  
Standard 1: The Person
Standard 2: The Organisation
Standard 3: The Care and Services
Standard 4: The Environment


Standard 5: Clinical Care 
(Outcome 5.1 Clinical Governance 
(applies to the surface types of care 
management and restorative care 
management only))

Category 6 Residential care 
(including respite)

• Residential accommodation
• Residential everyday living
• Residential services
• Residential clinical care

  
Standard 1: The Person
Standard 2: The Organisation
Standard 3: The Care and Services
Standard 4: The Environment


Standard 5: Clinical Care
Standard 6: Food and Nutrition
Standard 7: The Residential 
Community



Strengthened Aged Care Quality Standards

● Simplified, comprehensive, measurable

̶ from 8 to 7 standards 

̶ from 42 requirements to 33 outcomes 
with 146 supporting actions

● Strengthened focus areas 

● Each standard has:

̶ intent and expectation statement

̶ outcomes and actions



1.3 Choice, independence 
and quality of life 
Older people can exercise choice and 
make decisions about their care and services, with 
support when they want 
or need it. 

1.1 Person-centred care
Safety, health, wellbeing and quality 
of life of older people is the primary 
consideration in the delivery of care and 
services.



2.2 Quality and safety culture
Focuses on continuous improvement, 
embraces diversity and prioritises the safety, 
health and wellbeing of older people and the 
workforce. 

2.4 Risk management
Risk management system applied to identify, 
manage and continuously review risks to older 
people, workers and the provider’s operations.



4.2 Infection prevention 
and control 
Provider has an appropriate infection 
prevention and control system.
 

Workers use hygienic practices and 
take appropriate infection prevention 
and control precautions when 
providing 
care and services.



5.1 Clinical governance 
Provider integrates clinical governance into 
corporate governance to actively manage and 
improve the safety and quality of clinical care for 
older people.

5.2 Preventing and controlling 
infections in clinical care 
Implements an antimicrobial stewardship 
system and infection risks are minimised and, if 
they occur, are managed effectively.
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The Commission undertakes a range of regulatory activities to monitor compliance and mitigate risk to aged care 

consumers. 

Spot check monitoring of infection control practice is part of our usual regulatory activities. 

When we conduct an infection control spot check, we will use the Infection Control Monitoring Checklist.  Providers can 

use the  checklist to test their IPC preparedness and current processes. 

We also use assessment contacts to check how providers are doing in identified areas of sector risks. These are areas 

where many providers are potentially falling short or where they may need help with improving and understanding 

how they might reduce harm to older people receiving care. In residential care we are currently focusing on 4 key areas 

of risk including: 

• infection prevention and control 

• COVID-19 vaccinations. 

IPC and Commission campaigns

https://www.agedcarequality.gov.au/media/88322
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How the IPC Guide can 
support the sector to 
comply with the     
Quality Standards

● Supports  providers and services to 
implement infection prevention, 
infection control and Antimicrobial 
Stewardship (AMS) across all aged care 
settings

● Providers can minimise infection 
risk by applying evidence-based 
IPC strategies and following the  
endorsed guidelines  

● The benefit of the IPC Guide is that it 
has been created specifically for the 
aged care sector (residential, 
community and home-based 
environments) and takes into 
consideration vulnerabilities to 
infection and goals of care of 
older people.   
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In the Strengthened Standards, 
Standard 5 Clinical care, 
Outcome 5.6 Cognitive 
impairment, Action 5.6.1: 

The provider identifies and 
responds to the complex clinical 
care needs of people with 
delirium, dementia and other 
forms of cognitive impairment 
by:
● identifying and mitigating 

clinical risks

● delivering increased care 
requirements

● being alert to deterioration 
and underlying contributing 
clinical factors.

Example – how providers demonstrate they are accessing and 
managing IPC risk

The Guide:
● supports the understanding of the basic principles of IPC and how to apply 

these principles using a risk-based approach to minimise infection-related risk, 
including where older people are living with a cognitive impairment or 
dementia and may be unable to adhere to IPC practices

● recognises that it may not be possible to eliminate all infection-related risks 
associated with providing care and that some interventions can result in 
prolonged restrictions 

● uses the term ”risk-based isolation” to support providers and workers to 
understand the benefits AND risks of isolation strategies

● promotes a systematic risk assessment approach to inform appropriate 
management. It recognises that Interventions must be informed by 
consideration of risks and benefits for older persons and workers and the 
overall aim is to make risk as low as possible 

● provides a guide on how to assess infection risk in the care environment – 
separates residential aged care settings with home/community-based settings 
to identify higher risk situations for transmission of infections

● provides suggestions on approaches to mitigate infection risks.
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In Standard 5: Clinical 
care, Outcome 5.2: 

Preventing and controlling 
infections in clinical 
care, Action 5.2.1: 

The provider implements 
an antimicrobial 
stewardship system 
that complies with 
contemporary, evidence-
based practice and is 
relevant to the service 
context.

Example – Antimicrobial Stewardship: How the IPC Guide aligns with 
the strengthened Quality Standard 

The Guide:

● aligns well with the strengthened Standards as it describes the components of 
an AMS system and the suggested roles and responsibilities

● provides detail to support how to implement in practice and specifies 
elements of an AMS program in both residential and home/ community-based 
settings

● provides data on common infections requiring antimicrobial use in residential 
aged are homes to point providers to areas that they 
may wish to direct worker education and training 

● provides suggestions on auditing and surveillance to understand common 
infections and what antimicrobials are being used in 
the setting

● provides advice on how to perform a self-assessment to understand gaps in an 
AMS system and how to design a plan for monitoring and continuous 
improvement for AMS (and IPC). 
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For more information

 

   

           

Email the department: 
agedcareipc@health.gov.au 

Visit our website: 

Department of Health and Aged Care Health.gov.au

mailto:agedcareipc@health.gov.au
http://www.health.gov.au/
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Webinar survey
Thank you for attending today’s webinar.

Please provide your feedback by answering 3 short questions:
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For more information visit:

 

 

                            

 The Aged Care Infection Prevention and Control Guide- summary resource

 Australian Guidelines for the Prevention and Control of Infection in Healthcare

 Infection prevention and control in aged care | Australian Commission on Safety and Quality in Health Care

 National Guideline for the Prevention, Control and Public Health Management of Outbreaks of Acute 

Respiratory Infection (ARI) in Residential Aged Care Homes

 Strengthened Quality Standards

 Infection Control Monitoring Checklist

https://www.safetyandquality.gov.au/publications-and-resources/resource-library/aged-care-infection-prevention-and-control-guide-summary-resource
https://www.safetyandquality.gov.au/publications-and-resources/resource-library/australian-guidelines-prevention-and-control-infection-healthcare
https://www.safetyandquality.gov.au/our-work/infection-prevention-and-control/infection-prevention-and-control-aged-care
https://www.health.gov.au/resources/publications/national-guidelines-for-the-prevention-control-and-public-health-management-of-outbreaks-of-acute-respiratory-infection-in-residential-care-facilities
https://www.health.gov.au/resources/publications/national-guidelines-for-the-prevention-control-and-public-health-management-of-outbreaks-of-acute-respiratory-infection-in-residential-care-facilities
https://www.agedcarequality.gov.au/providers/quality-standards/strengthened-quality-standards
https://www.agedcarequality.gov.au/media/88322
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Phone 1800 200 422 
(My Aged Care’s free call phone line)
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