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Nhiing cau hoi thuong gap

vé Xép hang Sao

Danh cho ngudi gia va gia dinh, ngudi cham soc ho
va nhifng ngudi dua ra quyét dinh cho ho

Chuyén dén nha dudng 8o séng la mot quyét dinh
I8N lao. NG ¢6 thé day thr thdch cho ngudi gia va
gia dinh, ban be va ngudi cham soc ho.

N&u quy vi hodc ngudi than dang can nhac chon
CU xd cham sdc cao nién va can dudc gidp dé tim
hiéu cdac lua chon, quy vi c6 thé dung hé théng Xé&p
hang Sao dé nghién ctu va so sanh chét luong
cham soc, su an toan va cac dich vu clia cac nha
dudng lao.

Tai nguyén nay dudc soan thao dé gilp giai thich
hé théng Xép hang Sao la gi, cach truy cap va cach
dung hé théng dé can nhac xem nha dudng l&o d6
c6 phu hgp cho quy vi hoac cho ngudi than clia
minh hay khong.

Xép hang Sao la gi?

X&p hang Sao la moét cong cu truc tuyén gidp

quy vi nghién cudu va so sanh cac nha dudng lao.
Nha dudng 180 dudc xép hang téng thé tir mét dén
nam sao. Nha dudng I8o cling dudc xép hang theo
bé&n hang muc phu - trdi nghiém cla cu dan, su tuan
thu, doi ngli nhan vién va cac bién phap bao dam
chét luong. Xép hang Sao ¢ thé gitip quy vi hiéu
chéat lugng cham soéc tai cdc nha dudng 13o.

Banh tén vung hodc ma buu chinh clia vung
quy vi muén tim nha dudng I8o.

Chon ‘Aged care homes’ (Nha dudng 180).

Search for a provider that can help me

Dé truy cap cong cu Xé&p hang Sao, vao
health.gov.au/StarRatings/translated va nhap tdi
cong cu ‘Find a provider’ (Tim mét nha cung cap)
dé fim ki€ém cdc nha dudng |80 theo dia diém.

NE&u quy vi can dudc hd tro vé ngdn ngilt dé diéu
hudng Hé théng Xé&p hang Sao, quy vi ¢ thé sl
dung S& Thong dich va Phién dich (Translating and
Interpreting Service -TIS), hdy goi s& 131450 sau
dé yéu cau két néi véi My Aged Care (Cham soc
Ngudi Cao nién) sé 1800 200 422. Cach khac la
quy vi nhad gia dinh hoac ngudi ban giup quy vi
nghién cuu.

Cong cu ‘Find a provider’ (Tim moét nha
cung cap) la gi?

Hé théng X&p hang Sao dudc truy cap théng qua
cong cu ‘Find a provider’ (Tim mét nha cung cép)
trén trang mang My Aged Care. Cong cu nay cho
phép quy vi tra cliu cac nha dudng lao theo tén
hodc theo dia diém va loc chon theo nhiing diéu g
la quan trong déi vai quy vi. Néu quy vi mudn xem
X&p hang Sao clia mét nha dudng 180 ma quy vi
hodc ngudi than dang can nhac dén &, hodc quy vi
dang & do, quy vi co thé tim kiém theo tén.

Chon loai phong quy vi muén — quy Vi c6
thé chon single or shared room (phong riéng
hodc chung phong) va private or shared
bathroom (phong tdm riéng hodc dung
chung).

Quy Vi c6 thé tinh chinh két qua clia minh

tly theo lya chon vé language (ngén ngi),
T faith (tin ngudng) va bat cd nhu cau cham

soc chuyén biét nao va health supports

(6 trd vy t&) nao (bao gdm bénh sa stit trf tué,

bénh giai doan cudi, vv.)
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@ So sanh

Néu quy vi dang nghién ctiu céc lua chon clia minh
trong mot ving cu thé, thi quy vi s& thay nhu thé
nay trén trang ‘Find a provider by location’ (Tim mot
nha cung cap theo dia diém):

Mot khi két qua tim kiém hién 1én, quy vi s& thay
X&p hang Sao Téng thé cho tling nha dudng |3o.
Quy Vi ¢6 thé st dung nut ‘Compare’ (So sanh) dé
thém cac nha dudng Ido dé vao trang ‘Compare’
(So sdnh) va xem bang phan tich chi tiét hon vé Xép
hang Sao Téng thé cla tiing nai va x&p hang clia
nai dé trong bén hang muc phu.

Bén hang muc phu la gi?

1. Trdi nghiém cua cu dan: moi ngusdi cam
thdy thé& nao vé su cham séc ho nhan dudc.
Khoang 20% tat ca cu dan tai cdc nha dudng l&o
dugc khdo sat mdi nam veé trai nghiém téng thé
clia ho, bao gdbm nhan vién déi xf véi ho nhu thé
nao, cac tiéu chuén thic an va cam gidc an toan,
tu 1ap va gan bo.

2. Su tuan thi: dua trén cac quyét dinh cla Uy
ban dac trdch vé An toan va Chéat luong trong
Cham séc Ngusi Cao nién ((Uy ban’) vé viéc liéu
Cd sG cham soc ngudi cao nién co dap Ung cac
nghifa vu cung cap dich vu va hd trg an toan va
chéat lugng hay khéng.

Overall Star Rating
W W W 77 Good

This rating is based on this organisation's performance in relation to Compliance, Quality
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Measures, Residents' Experience, and Staffing. The ratings for each of the subcategories
that make up the Overall Star Rating are shown below. The Overall Star Rating was most
recently updated on 28 July 2024.

Learn how this is calculated

Compliance N Quality Measures 5
L £ 6.8 4 ¢ 4.0 & ¢id
Residents' Experience 5 Staffing 3
WRK oYY WRK oYY

Show ratings history v

3. Paoi ngli nhan vién: dua trén thai lugng cham
s6c ma cu dan nhan dugc tiy ta, nhan vién
cham soc, nhan vién trg gidp va cac nhan
vién khac.

4. Céc bién phap bao dam chat lugng: bién phap
nay do lusng nam phuong dién chinh la cac
chi s quan trong vé chét lucng cham soc nhu:
té ngd va thuong tich nang, giam can ngoaiy
mudn, thuong tich do luc de, cdch s dung thudc
viéc sl dung cac bién phdp han ch& nhu la kiém
ché& thé chat.

Xép hang Sao Tong thé cé nghia la gi?

« 1sao: can su cai thién dang ké

« 2 sao: can cdi thién

« 3 sao: chéat lugng cham séc 8 muc chap
nhan dudc

« 4 sao: chat lugng cham soc tot

5 sao: chat lugng cham séc xuét sac.

Xép hang Sao Tong thé dudc tinh nhu
thé nao?
B&n hang muc phu déng gop vao diém X&p hang
Sao Téng thé. Mbi hang muc phu cé trong s6 khac
nhau trong diém tong thé:
« Trai nghiém ctia cu dan (33%)

Su tuan thii (30%)
« Doingl nhan vién (22%)
« Cac bién phdp bao dam chét lugng (15%).

J day quy vi c6 thé thay xép hang clia nha dudng 10
& mbi hang muc phu. Quy vi cling cé thé nhap dé xem
thém théng tin.
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Xé&p hang Sao dudc cap nhat thudng
Xuyén thé nao?

Phai méat khodng 3-5 thang dé dit liéu tu bdo céo
clia nha cung cap dich vu cham séc ngudi cao nién
va két qua khao sét trai nghiém cla cu dan mdi
dudc hién thi trong hé théng X&p hang Sao. D{ liéu
cho tung hang muc phu dudc cap nhat dinh ky:

« Trdi nghiém cua cu dan: dif liéu nay dugc thu
thap moi nam mot [an va két qua x&p hang dudc
cap nhat hang quy dua trén cac cudc khao sat
da hoan thanh.

« Sutudn thi: x&p hang dudc cap nhat hang ngay
néu nha dudng ldo co thong bdo chinh thiic clia
cd quan tham quyén. Xép hang tuan thii cling
dudc cap nhat hang tuan dua trén céc quyét
dinh dudc ching nhan do Uy ban dua ra.

« D0oi ngil nhan vién va cac bién phap bao dam
chat lugng: df liéu cho cac xép hang nay dudc
thu thap hang quy va viéc x&p hang cling dugc
cap nhat hang quy.

Vi sao mdt sé nha dudng ldo khéng
c6 Xép hang Sao trén trang mang

My Aged Care?

Cé nhiéu ly do vi sao mét nha dudng 180 ¢6 thé
chua cé X&p hang Sao Téng thé, nhu néu nha
dudng ldo do:

« mdihodac co chtl mdi

« mdi md lai gan day sau céac slia chifa I6n hoac
caitao quy mob

« cO van dé truc trac ky thuat

. tam thai dudc mién x&p hang do van dé nghiém
trong vé suc khoe hoac thoi tiét.

Bo Y té va Cham séc Ngusi Cao nién khéng tinh
X&p hang Sao Tdéng thé trong 12 thdng dau tién sau
khi nha dudng 180 mdi mé hoac néu nha dudng l&o
hién tai cé chl mdi. Diéu nay cho phép nha dudng
I&0 c6 thai gian thu thap va bdo cdo thong tin, dé
cho B thuc hién khao sét cu dan vé trai nghiém
clia ho va dé cho Uy ban thuc hién thdm dinh nha
dudng ldo.

Quy vi nén lién lac véi nha dudng l&o dé tim hiéu
thém Iy do tai sao nha dudng 180 thi€u mét hang
muc xép hang.

Lam céch nao dé biét nha dudng lao
clia t6i khong tuan tha Tiéu chuan Chéat
luogng Cham séc Ngudi Cao nién?

Hau hét cac nha dudng 180 déu dudc ching nhan
bai Uy ban. Viéc cap gidy chiing nhan bao gém
viéc kiém tra chat lugng cham séc va céac dich

vu chiéu theo Tiéu chuédn Chét luong Cham sdc
Ngudi Cao nién.

Khi Uy ban phat hién mét nha dudng 180 khéng
tudn thi cdc quy dinh chiéu theo Dao luat Cham
séc Ngusi Cao nién 1997, Uy ban cé thé dua ra hinh
phat hoac ra thdng bdo chinh thiic yéu cau nha
dudng lao phai cai thién.

X&p hang Tuén thl cho quy vi biét liéu nha dudng
150 c6 bat cli théng bdo quan ly chinh thiic nao
khong. Néu nha dudng 180 cho thay ho c6 thé khac
phuc van dé tuan thi, Uy ban c6 thé khéng dua ra
thdng béo chinh thic. Uy ban van kiém tra tién bo
clia nha dudng ldo ca trong trudng hgp nha dudng
ldo khéng co thdng bao chinh thic.

« 5 sao co nghia la nha dudng Ido khéng c6 théng
bao quan ly chinh thiic nao trong 3 nam trd 1én
va da dudc ching nhan tir 3 nam trd 1én.

« 4 sao co nghia la nha dudng Ido khong c6 théng
bdo quan ly chinh thic nao tir 1 dén 3 nam.

« 3 sao co nghia la nha dudng Ido khéng c6 théng
bdo quan ly chinh thic nao trong thai gian it nhat
1 nam.

« 2 sao co nghia la nha dudng Ido da cé mot
thong bao quan ly chinh thic va Uy ban yéu cau
ho phai khdc phuc cdc van dé.

« 1sao nghia la nha dudng lIdo da c6 moét thong
béo quan ly chinh thiic va Uy ban da dat diéu
kién déi vai nha dudng 180 dé cho dén khi van
deé dudc khac phuc.

Bat ky nha dudng 180 nao cé x&p hang Tuan thi

4 hoac 5 sao déu cé nghia la nha dudng ldo do6
khong co bét ky théng bdo quan ly chinh thic hién
hanh nao. Diéu nay khéng nhét thiét cé nghia 1a
nha dudng l&o hoan toan tuan thl cac Tiéu chuén
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Chét lugng Cham soc Ngusi Cao nién, nhung diéu
nay coé nghita 1a moi van dé tuan thi déu dang dudc
nha dudng 180 khac phuc va ho dang dudc Uy ban
giam sat.

Dé xem nha dusng |80 clia quy vi dép Uing cac
Tiéu chuan Chéat lugng Cham séc Cao nién, quy

vi c6 thé nhap vao x&p hang Tuan thl clia ho dé
xem danh sdch day dl céc tiéu chuén va liéu nha
dudng ldo do c6 ‘Bap ung’ hay ‘Khéong Bap ung’
cac tiéu chuan.

Nha dudng ldo clia toi dudc xép hang
thap. Téi nén lam gi?

Quy Vi c6 thé ndéi chuyén vdi nha dudng 180 dé
hiéu vi sao ho dudc x&p hang thap, va ho dang
lam gl dé cai thién. Cac cudc trd chuyén nay cé
thé kho va néu quy vi muén dudc hd trg, vui long
lién lac Older Persons Advocacy Network (OPAN)
(Mang Iudi Bénh vuc Ngudi gia) s& 1800 700 600
dé néi két vdi dich vu bénh vuc mién phi. OPAN
hoat dong tu thd Hai tdi tht Sau (8 gic sang — 8 gid
t6i) va thi Bay (10 gid séng — 4 gid chiéu).

N&u quy vi can théng dich vién, OPAN ¢6 thé thu
x&p cd théng dich cho quy vi hodc quy vi cé thé
dung S& Thoéng dich va Phién dich (TIS) bang céch
goi s6 131450 va yéu cau két ndi véi OPAN s6
1800 700 600.

Dé sit dung dich vu bién dich va théng dich,
quy Vi c6 thé goi 131450 va yéu cau két noi tdi
My Aged Care s6 1800 200 422.

Lam thé nao dé cung cap phan hoi

vé nha dudng ldo cla téi/ngudi than
cua to6i?

C6 nhiéu cédch quy vi o thé cung cap phan hoi
cho nha dudng 180 clia minh. Quy vi ¢ thé nai
chuyén vdi bat ¢ nhan vién nao trong nhém cham
séc¢ cho quy vi. Quy vi cling ¢d thé tham gia cong
cu Trai nghiém Chét lugng cham séc — Ngudi Tiéu
dung Cham soéc Nguai Cao nién (Quality of Care
Experience — Aged Care Consumers) nhu la moét
phan clia Chuang trinh Chi s6 Chét luong Bat
budc déi véi Cham sée Ngusi Cao nién Qudc gia
(National Aged Care Mandatory Quality Indicator
Program) con goi la Chuong trinh QI (Ql Program).

NGi chuyén vdi nha dudng Ido cla quy vi thudng
la cach nhanh nhéat dé gidi quyét moi thac mac
hoac lo ngai. N&u quy vi khéng thé gidi quyét mot
van dé vdi nha dudng 130 clia quy vi, Uy ban cé
thé ho tra quy vi. Bé khiéu nai, quy vi cd thé goi
s8 1800 951 822, hoac khiéu nai truc tuyén tai
agedcarequality.gov.au/making-complaint hoac
gl ban khiéu nai téi Uy ban dac trach vé Chat
ludng va An toan trong Cham soc Nguci Cao
nién (Aged Care Quality and Safety Commission),
GPO Box 9819 tai thanh phd th(i d6 quy vi.

Dé tim hiéu thém vé cdch hoat dong
clia Hé théng Xép hang Sao, truy cap
health.gov.au/StarRatings/translated.
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