SCHEDULE 3 REQUIREMENTS - TENDERER’S SOLUTION TO MEET THE REQUIREMENTS

FOI 5273 - Document 2

(a)

(b)

()

(d)
(e)
®
(2)

Tenderers should provide a detailed description of their solution, addressing how it meets
the requirements detailed in Attachment A — Statement of Requirement. The description
should include details of how the Tenderer intends to undertake the Services — including
references to the technology, personnel, procedures and facilities to be utilised in the delivery
of the Services.

For Tenderers offering to provide PDS (Offer A), the requirements in Part 6 of RFT
Attachment A — Statement of Requirement must be addressed.

For Tenderers offering to provide the ASLR (Offer B), the requirements in Part 7 of RFT
Attachment A — Statement of Requirement must be addressed.

All Tenderers must address the requirements in Part 8 of RFT Attachment A — Statement of
Requirement. In addition to describing how they will meet the operational requirements
detailed in Part 8, Tenderers” responses to Part § must include drafts of the following
documents tailored to the delivery of the Services:

Business continuity and disaster recovery plan including proposed figures for
each of the business continuity parameters in Items 5.1 to 8.6

IR AP certification and a security assessment report from an IRAP registered
assessor (Item 5.9)

Documentation of governance, change management and reliability
engineering (Item 8.12)

Innovation plan (Item §.21)
Risk management plan (Item 8.23)
Transition management plan (Item 8.26)

Performance management plan including proposed service levels and how
these will be maintained, monitored and controlled (Items 5.30)
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SCHEDULE 4 REQUIREMENTS — TENDERER’S CAPABILITIES, EXPERIENCE AND PAST PERFORMANCE

Tenderers should provide evidence of their capabilities and experience in delivering
solutions of a relevant nature and scale that have contributed to the achievement of national
strategic objectives.

Evidence should include at least two case studies that detail:
(a) the organisation(s) for whom the services were undertaken;
(b) the nature of the project and its relevance to the RFT requirements;
(c) the period over which the work was undertaken;
(d) the value of the work undertaken;

(e) the Tenderer’s performance including quantifiable evidence and specific
reference to the achievement of national strategic objectives; and

ki the name and contact details of a referee who can attest to the Tenderer’s
performance.
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SCHEDULE 5 REQUIREMENTS - TENDERER'S INDIGENOUS PARTICIPATION

(b)

(O]

(d)

(a) Tenderers must submit an Indigenous Participation Plan with their Tender using the

template in this Schedule 5. The Indigenous Participation Plan should address:

i. how the Tenderer intends on meeting the mandatory minimum requirements for
the Indigenous Procurement Policy;

ii. the Tenderer's current rate of Indi; ploy and lier use;
ifi. the Tenderer’s commitment to Indi participation. Some les of the
activities an organisation can take to d. trate its i to Indi

participation are set out in paragraph 4.7.1 of the Indigenous Procurement Policy;
and
iv.  if any part of the Contract will be delivered in a Remote Area, how the Tenderer
will ensure that its pmnsmn of the Services will deliver significant Indigenous
ploy ar use in that Remote Area.

The mandatory minimum requirements can be met at:

i. the contract-based level (see paragraph (c) below); or

ii. the organisation-based level (see paragraph (d) below).

To meet the mandatory minimum requirements at the contract-based level, by the end of
the Initial Term of the Contract:

i.  atleast 4 per cent of the full time equivalent Australian-based workforce deployed
on the contracted project must be Indigenous Australians, on average over the
Initial Term of the Contract; or

ii.  atleast 4 per cent of the value of the work performed under the Contract must he
subcontracted to Indigenous enterprises, on average over the Initial Term of the
Contract; or

iii. aminimum percentage of the full time equivalent Australian-based workforce
deployed on the contracted project must be Indigenous Australians, and a
minimum percentage of the value of the work performed under the Contract must
be subcontracted to Indigenous enterprises, so that both minimum percentages add
up to 4 per cent, on average over the Initial Term of the Contract.

To meet the mandatory minimum requirements at the organisation-based level, by the
end of the Initial Term of the Contract:

i. atleast 3 per cent of the full time equivalent Australian-based workforce of the
contractor must be Indigenous Australians, on average over the Initial Term of the
Contract; or

ii.  atleast 3 per cent of the value of the contractor’s Australian supply chain must be
subcontracted to Indigenous enterprises, on average over Initial Term of the
Contract; or

iii., aminimuom percentage of the full time equivalent Australian-based workforce must
be Indigenous Australians, and a minimum percentage of the value of the
contractor's supply chain must be subcontracted to Indigenous enterprises, such
that both minimum percentages add up to 3 per cent on average over the Initial
Term of the Contract.

The mandatory minimum requirements can be met directly or through subcontracts.

The ful Tenderer's Indi Partici Plan will be attached to the resultant

Contract, and the successful Tenderer will be required to comply with and report against

the Indigenous Participation Plan during the term of that Contract.

FOI 5273 - Document 2

INDIGENOUS PARTICTPATION PLAN TEMPLATE

|
INDIGENOUS PARTICTPATION PLAN — [INSERT NAME OF TENDERER]

1. This is an Indigenous Participation Plan submitted as part of the Tender in respanse to [INSERT
RFT NUMBER] (RFT).

2. If selected as the Contractor following evaluation of Tenders received in response to the RFT,
[TENDERER] will meet the mandatory minimum requirsments for the purposes of the Indigenous
Procurement Policy:
at the contract-based level, in which regard at least:

« [INSERT] percentage of [TENDERER'S] full time equivalent Australian-based workforce
deployed on the contracted project must be Indigenous Australizns over the Initial Term of the
Contract; and

- [T\IEERT] pen:entaze of the value of the work performed under the Contract will be

g over the Initial Term of the Contract; or

at the organization-based level, in which regard at least:

* [INSERT] percentage of [TENDERER S] full time equivalent Australian-based workforee will
‘e Indigenous Australians over the Initial Term of the Contract; and

. [T\ISERT] pen:entage of the value of [TENDERER'S] Australian supply cham will be

= over the Initial Term of the Contract
[MNote to Tenderers: Select which option(s) above apply based on the requirements set out in paragraphs
(b}, (c) and (d) in the instructions for this Schedule]

3. Tomeet the mandatory minimum requirements for the purposes of the Indigenous Procurement
Policy, [TENDERER] will undertake the following:

[Mote to Tenderers: Tenderer to insert details of how it will meet the mandatory minimum
requirements (which may include details of its current workforce / supply chain) at either / both the
contract / orgameation level and how it will go about meeting the requisite percentages to meet the
‘mandatory minimum requirements. Tenderers should note that the mandatory minimum
requirements are averages over the Initial Term of any resultant Contract, and will accordingly
need to detail their approach to achieving the specified targets over the Initial Tenm ]

4 [TENDERER s] rate of Indigenous employment and supplier use as at the Closing Time is

5. [TENDERER] 2 its to Indigenous participation s follows

6. [TENDERER] will meet the mandatory minimum requirements:
directly; or through subcontracts

[Mote to Tenderers: Tenderer to detail its approach to meeting the mandatory mininmm
requirements directly or through subcontracts
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SCHEDULE 6 REQUIREMENTS - TENDERER'S ECONOMIC BENEFIT TO THE AUSTRALIAN ECONOMY

Tenderers should answer the guestions below to enable the Department to consider the
economic benefit of the procurement to the Australian economy.

A. TENDERER'S PROFILE

Does the Tenderer have an Australian Business Number (ABN) YN
Is the Tenderer incorporated in Australia? TN
If No, is the Tenderer a foreign company registered in Australia YN

How many current (full time equivalent) employees of vour organisation are
based in Australia?

B. TENDERER'S STRATEGIES

Describe any strategies you consider relevant to your proposed supply’s economic benefit to
the Australian economy

[Maximum response length: 600 words]
Examples of information potential suppliers might include, but are not [imited to:
s Lowest price, saving the taopayver;
*  Building, leasing or procuring imfrastructure that supports Australian communities;
s Providing skills and training that benefits Australian communities;
*  Emploving workers in Australia;
*  Paying taxes in Australia;

s The environmental benafit af the praposed solution to Australia, for example, low
environmental impact through energy efficient inpuis such as computers, air conditioning,
telephones and paper;

s Contributing to positive social outcomes in Australian commumities;

*  Lking of indigenous business;

+«  Uking SMEs in delivering goods and services, such as a subcontractor or supplier;
s Sharing owledge, skills and technology with SMEs, and

*  LUking goods and services from a business that provides services of persons with a disability
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SCHEDULE 7 REQUIREMENTS - TENDERER'S CONTRIBUTION TO ENVIRONMENTAL SUSTAINABILITY

Tenderers should answer the questions below to enable the Department to consider the
environmental sustainability of the Tenderers® approach to providing the Services.

Legislative Compliance

Has the Tenderer been subject to any penalties
or notices for breaching environmental
legislation or regulation?

If vou answered “yes’ to this question, please
provide further details in the field opposite.

Is the Tenderer currently subject to any
investigations or proceedings relating to a
potential breach of environmental legislation
or regulation?

If vou answered “yes’ to this question, please
provide forther details in the field opposite.

Tenderers should detail how their proposed approach to providing the Requirement will
improve environmental sustainability (provide details such as energy efficiency,
environmental impact, and the use of recycled products).

[Note to Tenderers: Tenderers should, and the Department will, consider the Sustainable
Procurement Guide (particularly in respect of opportunities for sustainability or use of recycled
comtent) which 15 available from the Department of Agriculture. Water and the Environment
Sustainable Procurement Website].

[Maximum response length: 600 words]
Examples of information Tenderers might provide include, buf are not limited to:

v whether the Tenderer has in place, or is the process of obtainivg, any formal management
systems or accreditations (Tike ISQ);

*  [fgoods are being provided as part of the Services, whether the Tenderer holds any relevant
third party ecolabelr or certifications for these goods;

v whether the Tenderer has policies, procedures, targets and/'or KPIs in place supporfing
sustainable business practices and fo reduce environmernial risks;

s the extent of recyveled material used in goods provided as part of the Services, or their
mamyfacturs, and the lifespan of the goods;

v the whole of life costs, energy consumption and greenhouse gas emissions associated with the
Tenderers’ approach fo providing the Services and producing any relevant goods; and

v fapplicable, the Tenderers’ relevant water and energy conswumption and methods for reducing
water conswmption, improving energy efficiency and recyeling in providing the Services and
producing any relevant goods.

Page 9 of 9



FOI 5273 - Document 4

SCHEDULE 3 - TENDERER'S SOLUTION TO MEET THE REQUIREMENTS

Tenderers should provide a detailed description of their solution, addressing how it meets the requirements detailed in
Attachment A — Statement of Requirement. The description should include details of how the Tenderer intends to undertake
the Services — including references to the technology, personnel, procedures and facilities to be utilised in the delivery of the
Services.

For Tenderers offering to provide PDS (Offer A), the requirements in Part 6 of RFT Attachment A — Statement of
Requirement must be addressed.

For Tenderers offering to provide the ASLR (Offer B), the requirements in Part 7 of RFT Attachment A — Statement of
Requirement must be addressed.

All Tenderers must address the requirements in Part 8 of RFT Attachment A — Statement of Requirement. In addition to
describing how they will meet the operational requirements detailed in Part 8, Tenderers’ responses to Part 8 must include
drafts of the following documents tailored to the delivery of the Services:

a. Business continuity and disaster recovery plan including proposed figures for each of the business continuity parameters in
Items 8.1 to 8.6

b. IRAP certification and a security assessment report from an IRAP registered assessor (Item 8.9)

¢. Documentation of governance, change management and reliability engineering (Item 8.12)

d. Innovation plan (Item 8.21)

e. Risk management plan (Item 8.23)

f. Transition management plan (Item 8.26)

g. Performance management plan including proposed service levels and how these will be maintained, monitored and
controlled (Items 8.30)
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PART 6 - RESPONSE SCHEDULES
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ATM Health/E21-576909 — RFT Part 6 — Response Schedules

RESPONSE CHECKLIST
Schedule Schedule Name Completed
Number
1 Tenderer’s declarations
Signed
2 Tenderer’s offer and profile
3 Tenderer’s solution to meet the requirements
4 Tenderer’s experience and past performance
5 Tenderer’s Indigenous participation
6 Tenderer’s contribution to the Australian Economy
7 Tenderer’s contribution to environmental sustainability
8 Tenderer’s response to Draft Contract
9 Tenderer’s Valid and Satisfactory Statement of Tax Record
Record embedded/
attached
10 Tenderer’s pricing
Excel pricing
schedule attached
Department of Health 2
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ATM Health/E21-576909 — RFT Part 6 — Response Schedules

SCHEDULE 1 - TENDERER’S DECLARATIONS

THIS DEED POLL is made on the 2nd day of June 2022

By

Name Fred IT Group Pty Ltd

ACN/ABN/ARBN 68 109 546 901

Short form name Tenderer

1. Declaration

The Tenderer declares that this deed is for the benefit of the Commonwealth of Australia as
represented by the Department of Health (Department).

2. Definitions

In this deed terms have the same meaning as in Request for Tender for Electronic Prescription
Services (Health/E21-576909) (RFT).

3. Offer and Change of Circumstance

The Tenderer offers to supply the Services described in this RET on the conditions set out in this
REFT for the price tendered. The Tenderer undertakes not to withdraw, vary or otherwise
compromise this offer for a period of no less than six months from the Closing Time.

The Tenderer undertakes to promptly notify the Department of any change, after submission of its
Tender, to the basis upon which it will have access to the necessary skills or resources, or corporate
or financial backing, to supply the Services.

4. Tenderer’s Conduct
The Tenderer confirms that this Tender:

e does not contain any false or misleading claim or statement; and
e has been compiled without the Tenderer:

o engaged in misleading or deceptive conduct;

o improperly obtaining Confidential Information;

o engaging in any collusive bidding, anti-competitive or other unethical, improper or
unlawful conduct;

o violating any applicable laws or Commonwealth policies regarding the offering of
inducements;

o communicating with or soliciting information from any Department employee (or
contractor) or ex-employee (or ex-contractor) other than the Contact Officer;

o obtaining improper assistance from any Commonwealth employee or using
Confidential Information improperly obtained;

o approaching any officer or employee of the Department other than in the manner
set out in the RFT;

o engaging in, or procuring others to engage in, any activity that would result in a
breach of the Lobbying Code of Conduct 2013 published by the Attorney-
General’s Department; or

o otherwise acting in an unethical or improper manner or contrary to any law.

W

Department of Health
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ATM Health/E21-576909 — RFT Part 6 — Response Schedules

The Tenderer warrants that it has not attempted and will not attempt, through its officers,
employees or agents, to influence improperly any officer or employee of the Department in
connection with the assessment of the Tender.

The Tenderer warrants that it has complied with all relevant laws and with Commonwealth policy,
in preparing and lodging its Tender and in taking part in this RFT process.

5. Conflict of Interest
The Tenderer

e represents that, having made all reasonable enquiries, the following represents its only
known actual or potential conflicts of interest in respect of this RFT, its Tender or the
provision of the Services referred to in the Statement of Requirement:

e advises that its proposed mitigation approach to manage this conflict of interest is as
follows:

6. Further representations
The Tenderer makes the following further representations to the Department:

e it is authorised to sell and/or support all products required in the performance of the
Services relating to this Tender;

e it has examined the AusTender Terms of Use which are obtainable on the AusTender
website;

Department of Health 4

Page 4 of 56


http://www.tenders.gov.au/
http://www.tenders.gov.au/

FOI 5273 - Document 5

ATM Health/E21-576909 — RFT Part 6 — Response Schedules

it has examined this RFT, all documents referred to in this RFT and all other
information made available to it and all applicable legislation and policies;

it has examined all further information which is obtainable by making reasonable
enquiries relevant to the risks, contingencies and other circumstances having an effect
on its Tender;

it has satisfied itself as to the correctness and sufficiency of its Tender, including
quoted prices which are deemed to cover the cost of all matters necessary for the due
and proper performance and delivery of the Services described in the Statement of
Requirement;

it has satisfied themselves as to the terms and conditions of the Draft Contract and its
ability to comply with the Draft Contract (including by obtaining independent legal
advice on the effect of its terms where appropriate), subject to its response at Schedule
8 — Tenderer’s response to Draft Contract;

it has obtained independent advice on the effect of all relevant legislation in relation to
the Tenderer's participation in the RFT process;

it has made its own independent assessments of actual workload requirements under
any resultant Contract and all prices will be presumed by the Department to have been
based upon the Tenderer's own independent assessments;

it has relied entirely on its own enquiries and has not relied on any representation,
warranty or other conduct by or on behalf of the Department, except as expressly
provided in this RFT or in notices received by it; and

it has accepted and has fully complied with the provisions of this RFT.

7. Acknowledgements

The Tenderer acknowledges that:

the Department may exercise any of its rights set out in this RFT, at any time;

the statements, opinions, projections, forecasts or other information contained in this

RFT may change;

this RFT is a summary only of the Department’s requirements and is not intended to be

a comprehensive description of it;

neither the lodgement of the Tender nor the acceptance of any Tender nor any

agreement made subsequent to this RFT will imply any representation from or on

behalf of the Department that there has been no material change since the date of this

REFT or since the date as at which any information contained in this RFT is stated to be

applicable;

to the extent permitted by law, neither the Department nor its officers, employees or

advisers will be liable to any Tenderer on the basis of any promissory estoppel,

quantum meruit or on any other contractual or restitutionary ground or any rights with

a similar legal or equitable basis whatsoever or in negligence as a consequence of any

matter or thing relating or incidental to a Tenderer's participation in the RFT process,

including instances where:

o a Tenderer is not engaged to undertake the provision of the Services;

o the Department decides not to enter into any resulting Contract with any Tenderer
or at all;

o the Department exercises or fails to exercise any of its other rights under or in
relation to this RFT (whether or not the Department has informed a Tenderer of its
exercise of the rights);

a Tender or any other material or communication relevant to this RFT is not received

in time, is corrupted or altered or otherwise is not received as sent, cannot be read or

decrypted, or has its security or integrity compromised; or

the Department makes information available or provides information to a Tenderer

relating to projected future, current or historical requirements

Department of Health 5
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to the extent permitted by law, the Department will not be liable or in any way
responsible for any failure to inform a potential Tenderer of a change relating to this
RFT or any other matter arising by the Department exercising any of its rights; and
the Department will have received this Tender in reliance on this deed and that the
Department may suffer loss if any of the representations, undertakings, consents or
other statements in this Declaration or the Tenderer’s Tender are misleading or
deceptive.

8. Corporate capacity

The Tenderer confirms that:

it has the capacity to respond to this RFT;

there are no restrictions under any relevant law to prevent it from so responding;

it is financially viable; and

the Tenderer:

o being a corporation — is not under one of the forms of external administration
referred to in Chapter 5 of the Corporations Act 2001 (Cth) and has not had an
order made against it for the purpose of placing it under external administration; or

o being an individual — is not bankrupt and has not entered into a scheme of
arrangement with creditors.

9. Security, probity and financial checks

The Tenderer:

consents to the Department performing (and will procure all necessary consents to
enable the Department to perform) such security, probity and financial investigations
and procedures as the Department may determine are necessary in relation to the
Tenderer, any consortium member, their employees, officers, partners, associates,
Subcontractors or related entities; and

agrees to provide at its cost, all reasonable assistance to the Department and its
nominees in this regard.

10. Workplace Gender Equality Act 2012 (Cth)

Under Australian Government procurement the Tenderer is obliged to indicate whether or not it is
covered by the Workplace Gender Equality Act 2012 (Cth) (the WGE Act). The Tenderer is
covered by the WGE Act if it is a ‘relevant employer’, defined as being a non-public sector
employer (including higher education institutions, trade unions and not-for-profit organisations) of
100 or more employees in Australia. For more information about the coverage of the WGE Act,
contact the Workplace Gender Equality Agency on (02) 9432 7000.

(a) Yes, the Tenderer is a relevant employer. The Tenderer has attached a current

O

letter of compliance as part of this Tender which indicates my compliance with the
Workplace Gender Equality Act 2012 (Cth). Refer to Appendix 1 for WEGA
Letter

(b) Yes, the Tenderer is a relevant employer. The Tenderer will be providing a current
letter of compliance prior to entering into any resultant Contract.

LI (¢) No, the Tenderer is not a relevant employer.

Department of Health 6
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11. Terrorism

The Tenderer declares neither it, nor any of its personnel or any Subcontractor proposed in its
Tender, are listed as terrorists under section 15 of the Charter of the United Nations Act 1945
(Cth).

Note: The list is available from the Attorney-General’s Department website.

12. Trade sanctions

The Tenderer declares neither it, nor any Subcontractor proposed in its Tender, are named in the
consolidated list referred to in Regulation 40 the Charter of United Nations (Dealing with Assets)
Regulations 2008 (Cth).

Note: The list is available from the Department of Foreign Affairs website.

13. Employee entitlements

The Tenderer represents that, having made all reasonable enquiries, there are currently no unsettled
judicial decisions against the Tenderer (excluding decisions under appeal) relating to employee
entitlements for which the Tenderer has not satisfied any resulting order.

14. Illegal Workers
The Tenderer declares that is does not engage Illegal Workers.

Note: see definition of "lllegal Workers" in the Glossary in Part 5 of this RFT.

15. Survival

This deed survives the termination or expiry of the RFT process.

16. Indigenous Procurement Policy
The Tenderer declares the following:

The Tenderer has or has had NIL contracts with the Commonwealth that included the Indigenous
Procurement Policy mandatory minimum requirements.

For the contracts referred to in paragraph above (if any), the tenderer has:

o not applicable as Nil contracts undertaken.

17. Black Economy Procurement Connected Policy
The Tenderer represents that:

e it holds a Valid and Satisfactory Statement of Tax Record from each Subcontractor
that it proposes, as part of its Tender, to engage to deliver the Services, where the
estimated value of the Services to be undertaken by that Subcontractor is over $4
million (GST inclusive); and

o ifiitis the successful Tenderer, it will ensure that any Subcontractor not included in its
Tender that it subsequently engages to deliver the Services, where the estimated value
of the Services to be undertaken by that Subcontractor is over $4 million (GST
inclusive), will provide it with a Satisfactory Statement of Tax Record that is Valid at
the time of entry into the subcontract.

Department of Health 7
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Executed as a deed poll

Execntion h"umthmmmﬁw

The following exeeution block should be used by » Tenderer that is a company
Mmpunhdlinw

Executed by Fred IT Group Pty Ltd in
accordance with Section 127 of the

Signature of directof/company secretary
(Please delete as applicable)

Pror NasmiTH Al S s o
Name of director (print) Name of d*{ector/company secretary (print)

Signed sealed and delivered by [company
name] by its attorney under power of attorney
[dated [date of power of attorney] registered
number [registered number] book

number [book number], who warrants that, as
at the date of this deed, they have had no
notice of revocation of the power of attorney

| | |

Signature of attorney Signature of witness -
Name of attorney (print) Name of witness (print)
Diepartment of Health 8
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SCHEDULE 2 - TENDERER’S OFFER AND PROFILE

2.1 Tenderer’s offer
Offer Services Offered in this
Reference Tender
OFFER Al Prescription Delivery Services (multi-supplier)
OFFER A2 | Prescription Delivery Services (sole supplier)
OFFER B Active Script List Register (sole supplier)

2.2 Tenderer’s contact officer

Tenderer’s contact officer

Name David Freemantle

Position General Manager Product

Telephone number 03 9418 1800

Mobile phone number s47F

Email address david.freemantle@fred.com.au

Postal address 20 Trenerry Crescent, Abbotsford Victoria 3067
2.3 Tenderer’s details

Tenderer’s details

incorporated association, statutory authority,
partnership, trustee on behalf of a trust, or other
(as specified))

Business or trading name Fred IT Group
Full legal name Fred IT Group Pty Ltd
Entity type (eg. company, sole trader, Company

ABN/ACN (if applicable)

68 109 546 901

Is the Tenderer registered for GST?

Yes

Details of principal place of business / head
office (including street address and telephone)

20 Trenerry Crescent, Abbotsford Victoria
3067

Date and place of incorporation or registration
of business (if applicable)

16/06/2004

Department of Health

9

Page 9 of 56



FOI 5273 - Document 5

ATM Health/E21-576909 — RFT Part 6 — Response Schedules

24 Subcontractor details

Subcontractor 1

Business or trading name Not Applicable

Full legal name

Entity type

ABN/ACN (if applicable)

Details of principal place of business / head office

Details of the part(s) of the Services which will be
delivered by the Subcontractor

Subcontractor 2

Business or trading name Not Applicable

Full legal name

Entity type

ABN/ACN (if applicable)

Details of principal place of business / head office

Details of the part(s) of the Services which will be
delivered by the Subcontractor

2.5 Tenderer’s insurance

Refer to Appendix 2 for Certificates of Currency

General liability insurance

Name of insurer

Policy number

Expiry date

Amount of current cover

Professional indemnity insurance

Name of insurer

Policy number

Expiry date

Amount of current cover

Workers’ compensation insurance NSW

Name of insurer

Policy number

Expiry date

Workers’ compensation insurance VICTORIA

Name of insurer

Policy number

Expiry date

Department of Health
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Where the Tenderer’s proposed Personnel are operating as an individual and/or include volunteers,

Tenderers should also complete all details in the following table:

Disability income insurance

Name of insurer

Not Applicable

Policy number

Expiry date

Amount of current cover

Voluntary workers’ insurance

Name of insurer

Not Applicable

Policy number

Expiry date

Amount of current cover

2.6 Tenderer’s Financial Viability

Refer to Appendix 3 for Statement of Financial Viability

2.7 Actions or Investigations

(a) The Tenderer should provide particulars of any petition, claim, action, judgement
or decision that is likely to adversely affect its capacity to provide the Services.

(b) Tenderers should provide details of whether or not they are aware that they are
under investigation, or the subject of court proceedings, in relation to a possible or
actual breach of any relevant legislation, and if applicable, provide details of the

same.

Department of Health
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SCHEDULE 3 - TENDERER’S SOLUTION TO MEET THE REQUIREMENTS

RESPONSE

Fred IT Group Pty Ltd (Fred) is pleased to submit a response for the provision of:
e OFFER Al: Multiple PDS Providers
e OFFER A2: Sole PDS Provider

o OFFER B: Active Script List Repository (ASLR)

Part A - PDS

Department of Health 12
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Operating requirements for PDS and ASLR Services

Additional details as requested in Schedule 3

(a) Business continuity and disaster recovery plan including proposed figures for each of
the business continuity parameters in (Items 8.1 to 8.6)

(b) IRAP certification and a security assessment report from an IRAP registered assessor
(Item 8.9)

(c¢) Documentation of governance, change management and reliability engineering (Item
8.12)

(d) Innovation Plan (Item 8.21)
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(e) Risk Management Plan (Item 8.23)

(f) Transition Management Plan (Item 8.26)

(g) Performance Management Plan including proposed services levels and how these will
be maintained, monitored and controlled (Item 8.30)
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SCHEDULE 8 - TENDERER’S RESPONSE TO DRAFT CONTRACT

A. STATEMENT OF NON-COMPLIANCE

Tenderer to complete:

20 Intellectual Property Rights

All, but especially
Perpetual Licence
of Existing IP

Schedule 2 Glossary of Terms
Commercial
[Exploitation

B. CONFIDENTIAL INFORMATION

Tenderer to complete:
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SCHEDULE 9 - TENDERER’S VALID AND SATISFACTORY STATEMENT OF
TAX RECORD

Valid and Satisfactory Statement of Tax Record 