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Meeting: 50| Meeting date: 27/09/2024
Agenda

e Welcome & Agenda

e State of Play & New Member Introductions

e Update: Aged Care Transformation Program

e Introduction: ICT Harmonisation Reform for the Care & Support Economy

e Special event: 50th Meeting Celebration

Discussion Highlights

Welcome and Agenda

Welcome and housekeeping.

State of Play & New Member Introductions

e |ntroduced and welcomed new members.
e SHARED:

e Information about the New Member Induction Pack
e Sector Partners operating principles, probity considerations, IP assumptions, and
collaboration logistics

e Review of co-design activity status.

Update: Aged Care Transformation Program

e SHARED: Progress of aged care reforms, including Support at Home and the new Aged Care Act,
and the actions underway to support the Aged Care Data and Digital Strategy Action Plan.
e LAUNCHED: In-session polls to seek feedback on priorities and topics of interest.

Introduction: ICT Harmonisation Reform for the Care & Support Economy

e SHARED: Overview of the research underway to assess the opportunity to harmonise the
government ICT systems used by providers across the various care and support sectors
(including aged care, disability and veteran support services).

o NOTE: Seeking volunteers from service providers and peak bodies to take part in interviews
about their experiences with government systems between the 14th and the 31st of October
2024,

Special event: 50th Meeting celebration

e SHARED: In celebration of our 50t meeting milestone, we invited our veteran members and
regular presenters (Dr. George Margelis (ACCPA), Emma Hossack (MSIA), Emma Cook and
Marina Muttukumaru) to share their experiences with the broader group.
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Key Outcomes & Actions

e ACTION: Sign up to participate and get involved in ICT Harmonisation project.

e REMINDER: Sign up to express interest in the upcoming Aged Care Digital Maturity Research

o workshops

o REMINDER: Sign up to express interest in the pilot for Al, AR, or VR solution

e REMINDER: Sign up to participate in upcoming API co-design activities

e REMINDER: Sign up to assist with Business Verification Testing (BVT) over our 2024 release
weekends.

e REMINDER: Sign up to participate in aged care design research interviews.

o Next meeting: 11:30am Friday, 11 October 2024.
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