Digital Transformation

Sector Partners

Meeting: 49| Meeting date: 13/09/2024

Agenda

e Welcome & Agenda

e State of Play update

e Introduction: DoHAC Aged Care Digital Maturity Strategy
e Aged Care Digital Maturity Research

e C(Close

Discussion Highlights
Welcome and Agenda
e Welcome and housekeeping.

State of Play Update

e SHARED:
o Review of co-design activity status
o Information about the Aged Care Reform webinars and resources following the
Government's introduction of the Aged Care Bill 2024 to Parliament on 12
September 2024.

Introduction: DoHAC Aged Care Digital Maturity Strategy

e SHARED: More information on the work being undertaken on digital maturity and
introduced the group to Ernest and young who will be leading the research piece.

Aged Care Digital Maturity Research

e LAUNCHED: Ernest & Young, our delivery partner organisation introduced us to the research
work they are undertaking to understand digital maturity across the aged care sector
e NOTE: All Sector Partners members were encouraged to get involved.

Close
e (Q&A and thanks.

Key Outcomes & Actions

e ACTION: Sign up to express interest in the upcoming Aged Care Digital Maturity Research

o workshops

o ACTION: Sign up to express interest in the pilot for Al, AR, or VR solution

e REMINDER: Sign up to participate in upcoming APl co-design activities

e REMINDER: Sign up to assist with Business Verification Testing (BVT) over our 2024 release
weekends.

e REMINDER: Sign up to participate in aged care design research interviews.

e Next meeting: 11:30am Friday, 27 September 2024.
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