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This session is recorded

Connect by phone

Dial-in 02 9338-2221    PIN 2650 676 2169#

Welcome

Ask a question
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Welcome and 

housekeeping

Fay Flevaras

Digital 

Transformation 

update

DEFERRED
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program 
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Q&A and close

DEFERRED
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Fay Flevaras

First Assistant Secretary

Digital Transformation and Delivery Division

Department of Health and Aged Care

Digital Transformation update



Business-to-Government survey

Digital Workplace Awards

NAPS decommissioning

Byte-size updates



2024Digital 
Transformation 
Roadmap

Disclaimer

This is a CURRENT STATE 
view, shared to provide early 
visibility of the expected work 
ahead (a 'working timeline’). ​

The timeline is NOT a 
Government commitment. 

Formal decisions – regarding 
the scope, sequence, and 
timeframes of the 
department's portfolio 
delivery will be determined 
by the Government – and 
therefore this timeline is 
subject to change as policy 
decisions and planning 
evolves.​

My Aged Care (MAC)

Government Provider 
Management System 

(GPMS)

Aged Care Data 
Warehouse (ACDW)

Business to 
Government (B2G)

APR—JUN

B2G Developer Portal API 
Release

JUL—SEP

Single Assessment Workforce

Enhancements for 
Single Assessment Screening

Enhancements for:
• Provider Operations Form
• Quarterly Financial 

Reporting
• 24/7 Registered Nurses
• GPMS Reporting
• Star Ratings

Manage Your Organisation Tile

OCT—DEC

Provider Refundable 
Accommodation Deposits and 

Contributions Reporting

Enhancements for ANACC 
Referral Management and 

Assessments

My Aged Care and My Health 
Record Integration

Enhancements for:
• GPMS Platform 

Enhancements
• Manage Your Organisation 

Tile
• 24/7 Registered Nurses

Critical Reporting Capabilities of 
Star Ratings

Maintain Accuracy of Published 
Star Ratings

My Aged Care Hospital Portal – 
Extension of Bulk Hospital 

CreationQuality Indicators API Release

Integrated Assessment Tool

Enhancements 24/7 Nursing API

Enhancements for Provider 
Refundable Accommodation 
Deposits and Contributions 

Reporting

JAN—MAR

Star Ratings Enhancements

GPMS Enhancements

Stewardship Stakeholder & 
Emergency Management

Technical Upgrades

Palliative Entry Default Rules

Residential Care Report 
Enhancements

Enhancements to ANACC 
Referral Management

Care Minutes Enhancements

Assigning Permanent Residential 
Aged Care Places to People

Roadmap



2024Digital 
Transformation 
Roadmap

Disclaimer

This is a CURRENT STATE 
view, shared to provide early 
visibility of the expected work 
ahead (a 'working timeline’). ​

The timeline is NOT a 
Government commitment. 

Formal decisions – regarding 
the scope, sequence, and 
timeframes of the 
department's portfolio 
delivery will be determined 
by the Government – and 
therefore this timeline is 
subject to change as policy 
decisions and planning 
evolves.​

My Aged Care (MAC)

Government Provider 
Management System 

(GPMS)

Aged Care Data 
Warehouse (ACDW)

Business to 
Government (B2G)

Single Assessment Workforce

Enhancements for Single Assessment Screening

Enhancements for ANACC Referral Management and Assessments

My Aged Care and My Health Record Integration

Enhancements for:

• GPMS Platform enhancements

• GPMS Manage Your Organisation Tile

• 24/7 Registered Nurses

Critical Reporting Capabilities of Star Ratings

Maintain Accuracy of Published Star Ratings

My Aged Care Hospital Portal – Extension of Bulk Hospital Creation

Enhancements for Provider Refundable Accommodation Deposits and Contributions Reporting

October November December

October-December roadmap



2025Digital 
Transformation 
Roadmap

Disclaimer

This is a CURRENT STATE 
view, shared to provide early 
visibility of the expected work 
ahead (a 'working timeline’). ​

The timeline is NOT a 
Government commitment. 

Formal decisions – regarding 
the scope, sequence, and 
timeframes of the 
department's portfolio 
delivery will be determined 
by the Government – and 
therefore this timeline is 
subject to change as policy 
decisions and planning 
evolves.​

My Aged Care (MAC)

Government Provider 
Management System 

(GPMS)

Aged Care Data 
Warehouse (ACDW)

Business to 
Government (B2G)

LOOKING AHEAD

January February March

2025 roadmap



Popular questions answered

Fay Flevaras

First Assistant Secretary

Digital Transformation and Delivery Division

Department of Health and Aged Care



Q&A popular questions

Fay Flevaras

First Assistant Secretary

Digital Transformation and Delivery Division

Department of Health and Aged Care

Will there be a 

My Aged Care update 

so providers can view 

all service referrals, not 

just those in the last 
12 months?

Popular questions answered 3



Q&A popular questions

Fay Flevaras

First Assistant Secretary

Digital Transformation and Delivery Division

Department of Health and Aged Care

Where can we 

find the QFR 

template file?

Popular questions answered 3

Access the Quarterly 

Financial Report (QFR) 

template and other 

resources with the QR 

code



Happy to ask your question 

directly to the panel?

Include your name when posting your 

question on Slido to join us on our

'virtual' stage.

Ask your questions on Slido

If you see a question you like, 

vote it up!

Q&A



health.gov.au/tech-talk-webinars

Tech Talk post-event survey

Thank you

 DTDDEngagementOffice@health.gov.au
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